
Board Cover Memorandum
To Board of Education 

From Kyla Johnson-Trammell, Superintendent 
Sondra Aguilera, Chief Academic Officer 

Meeting Date June 26, 2024 

Subject DocuSign Master Services Agreement – DocuSign, Inc. – Community Schools 
and Student Services Department 

Ask of the Board ☐ Approve Services Agreement
☒ Ratify DocuSign Master Services Agreement

Description of 
Services & 
Background  

Vendor will provide electronic signature services and product support for the 
Expanded Learning Office in the Community Schools and Student Services 
Department, to facilitate electronic collection and tracking of approvals 
related to the department’s production of After School Program Planning 
document, After School Memoranda of Understanding, Summer Learning 
Program Planning documents and contracts as well as invoices from After 
School and Summer Lead agencies. 

California Government Code Section 16.5 allows for public entities to allow 
use of digital signatures for any written communication requiring signature 
so long as certain conditions are met.  As all school districts continue to face 
budget challenges and reductions in staffing levels, the need to take 
advantage of technological efficiencies is greater than ever.  With hundreds 
of contracts, Memoranda of Understanding, and program planning tools and 
more than a thousand partner invoices requiring signatures from Principals 
across the District and partners across the Bay Area and beyond each year, 
being able to collect these signatures electronically will save District staff 
many hours of physically moving documents from location to location for ink-
on-paper signatures.  This will allow for more timely submission of 
documents to the Board as well as more timely payment to our partners, as 
documents move from one signatory to the next as soon as a digital signature 

Board Office Use: Legislative File Info. 
File ID Number 24-0767
Introduction Date 6/26/24 
Enactment Number 
Enactment Date 
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is received. 
 
DocuSign was selected because they are a leader in the digital signature 
industry and have a product specifically designed to be integrated directly 
into the District’s Salesforce environment, in which much of the Expanded 
Learning collaborative program development process takes place.  The 
California Department of Technology provides State and local government 
with a list of acceptable off-the-shelf solutions that implement the use of an 
electronic and/or digital signature in any transaction between two or more 
persons, including a government agency.  DocuSign is included among those 
vendors. 
 

  
Term Start Date: May 15, 2024 

End Date: May 14, 2025 
  
Not-To-Exceed 
Amount $14,271.93 

  
Funding Source(s) Resource 4124 – 21st Century After School Safety and Enrichment for Teens 

Grant in the amount of $14,271.93 
  
Competitively Bid ☐ Yes    ☒ No 

If the Service Agreement was not competitively bid and the not-to-exceed 
amount is more than $109,300, list the exception(s) that applies (requires 
Legal approval and may require a resolution):  

  
District In-Kind 
Contributions 

None 

  
Specific 
Outcomes 

Use of this software will save District staff many hours of physically moving 
documents from location to location for ink-on-paper signatures.  This will 
allow for more timely submission of documents to the Board as well as more 
timely payment to our partners, as documents move from one signatory to 
the next as soon as a digital signature is received. 

  
SPSA Alignment 
(required if using 
State or Federal 
Funds) 

☐ Action Item included in Board Approved SPSA (no additional 
documentation required). If so, enter Item Number:    

☐ Action Item added as modification to Board Approved SPSA. If so, 
school site must submit the following documents to the Strategic 
Resource Planning for approval through the Escape workflow 
process:  
• Meeting announcement for meeting in which the SPSA 



Oakland Unified School District – DocuSign Master Services Agreement 
Board Cover Memorandum 

Page 3 
 
 

modification was approved.  
• Minutes for meeting in which the SPSA modification was 

approved indicating approval of the modification.  
• Sign-in sheet for meeting in which the SPSA modification was 

approved. 
  
Attachment(s) • DocuSign Quote and Order Form 

• DocuSign Master Services Agreement 
• Government Code Section 16.5 

  
Waiver 
Attachments (if 
applicable) 

☐ Written confirmation of Commercial General Liability Insurance 
waiver 

☐ Written confirmation of Workers’ Compensation Insurance waiver. 
☐ Written confirmation of Tuberculosis Screening wavier. 
☐ Written confirmation of Fingerprinting/Criminal Background 

Investigation waiver. 
 







Is a Purchase Order (PO) required for the purchase or payment of the products on this Order Form? 

Please select: Yes No 

By marking "No", Customer agrees to process payment for any invoices issued pursuant to this Order 
Form without a PO Number. 

If yes, please complete the following information, and attach your PO (if available), and the invoice will 
be issued referencing such PO Number: 

PO Number: 

Please attach PO Attachment here: 

If "Yes" is marked, but a PO Number is not provided or a PO document is not attached, then Customer 
agrees to provide the PO information or PO document to DocuSign at its earliest convenience by 
sending to POSubmission@docusign.com referencing this Quote Number, but agrees to still process 
payment per the agreed upon terms. 

If Customer has attached a PO (or other document) to this Order Form, Customer acknowledges and 
agrees that any additional or conflicting terms appearing in such PO (or any other document) are 
invalid. 

Salesforce Org Information 

SFDC Org ID: 

By signing this Agreement, I certify that I am authorized to sign on behalf of the Customer and 

agree to the Terms and Conditions of this Order Form and any documents incorporated herein. 

Customer 

Signature: 

Name: Andrea Bustamante 

Job Title: Executive Director, CSSS
Date: 

Kyla Johnson-Trammell 
Superintendent and Secretary, Board of Education 

DocuSign, Inc. 

Signature: 

Name: 
Job Title: 
Date: 

Date: 5/16/24

5/16/2024

DocuSign Envelope ID: 17485946-B54F-4D3B-8B73-07F1E546DCA1

Manager, Revenue Operations

Frank Parish

May 17, 2024





























The below signatories are authorized to sign on behalf of their respective Party(ies) and to agree 
to the terms of this MSA and any documents incorporated herein as of the MSA Effective Date. 

Customer 

Signature: 

Name: Andrea Bustamante 

Title: Executive Director, CSSS 

Date: 

Kyla Johnson-Trammell 
Superintendent and Secretary, Board of Education 

DocuSign, Inc. 

Signature: 

Name: 

Title: 

Date: 

Date: 5/16/24

5/16/2024

DocuSign Envelope ID: 17485946-B54F-4D3B-8B73-07F1E546DCA1

Frank Parish

Manager, Revenue Operations

May 17, 2024
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