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Ask of the Board 

Background 

Memorandum of Understanding and Interagency Agreement (MOU or 
Agreement) for an Intern Partnership Program and Practica Program—applying to 
credentials in K-12 Teaching, including Multiple Subjects, Single Subjects, 
Designated Subjects, and Special Education Categories, including Added or 
Supplementary Authorizations; including Pupil Personnel Services in 
Communicative Sciences & Disorders, Mental Health & Wellness, Counseling & 
Guidance, Educational Therapy, Administration, and other Pupil Personnel 
Services credentials and certifications, as may be specified; including Fieldwork 
Experience for Master of Arts or Science and other Graduate-Level Degrees or 
Certifications with Emphasis in Pupil Personnel Services; including Fieldwork 
Experience for Pre-Credential Candidate Undergraduate Students is entered into
by and between Oakland Unified School District (District or OUSD), a public 
school district in the State of California, County of Alameda, and Western 
Governors University (University or WGU), a private, non-profit, 501(c)(3) 
corporation—for the term January 1, 2024 through June 30, 2028, at no cost to 
non-categorical general funds of the District. [See Fiscal Impact] 

In cooperation with institutions of higher education (IHEs), state-approved 
colleges and universities, the District has traditionally placed Student Teachers in 
classrooms in which they can fulfill their credential requirements.  In the same 
vein, college or university students enrolled in other credential programs covered 
by such MOUs (e.g. administrative services or other pupil personnel 
services/PPS), or enrolled in MA or MS degree programs requiring Fieldwork 
Experience in PPS categories, may be placed in practica (Fieldwork Experience) 
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assignments in District departments, school sites, or clinical sites.  It is the 
prerogative of IHEs to award honoraria or other compensation (e.g. continuing 
education units) to District employees selected as “Master” practitioners (District 
Supervisors for practica or Fieldwork Experience) for their work with IHE students 
assigned to practica or Fieldwork Experience.  If honoraria are awarded, District 
Supervisors (e.g. Master Teachers) of IHE practica students (e.g. Student 
Teachers) receive payments directly from the IHEs. 
 
WESTERN GOVERNORS UNIVERSITY expects to place several of its students for 
practica or other fieldwork experience in the Oakland Unified School District in 
the years covered by this Agreement. 
 
The District’s affiliation with the University supports efforts to recruit qualified 
teachers in the areas of need in K-12 Teaching: Multiple Subjects, Single Subjects, 
Designated Subjects, and Education Specialist, including Added or Supplementary 
Authorizations; and including School Counselor, Clinical School Psychologist, 
Marriage and Family Therapist, Educational Therapist, and Administrative 
Services, and other Pupil Personnel Services credentials and certifications, as may 
be specified in Covered Categories (Article 1/F); and Fieldwork Experience for Pre-
Credential Candidate Undergraduate Students. 
 

* * * 
Internship programs are alternative certification programs leading to credentials 
in Multiple Subjects, Single Subjects, Education Specialist (Special Education), and 
Designated Subjects categories, including Added or Supplementary 
Authorizations, and to credentials or certifications for Educational Therapist, 
School Counselor, Clinical School Psychologist, Marriage and Family Therapist, 
Administrative Services, and other PPS categories as may be specified.  These 
programs are offered by university or college departments of teacher education 
in collaboration with the District, under the guidelines of the California 
Commission on Teacher Credentialing and the California Department of 
Education.  

* * * 
Fieldwork Experience programs (Article 2/J) refer to Master of Arts or Science 
(MA/MS) or other Graduate-Level Degrees or Certifications Requiring Fieldwork 
Experience in a Departmental, Clinical or School-Based Program, with emphasis 
on Pupil Personnel Services—Specialists in: Communicative Sciences & Disorders 
[Speech & Language Pathology; Visual Impairment]; Mental Health & Wellness 
[Clinical School Psychology; Marriage and Family Therapy; Occupational Therapy; 
Physical Therapy; School Nursing]; Counseling & Guidance [School Counseling; 
Marriage, Family & Child Counseling; Social Work]; Education Intervention 
[Educational Therapy]; Administrative Services [School, Department, or Clinical 
Site Administrator]—refers to activities of University students enrolled in a 
relevant Graduate-Level Degree or Certification Program at the University—
Master of Arts or Master of Science in Psychology (M.Psych); School Psychologist 
(MAE); Education Specialist in School Psychology (Ed.S); Educational Psychologist 
(PsyD); Master of School Counseling (MSC); Licensed Professional Clinical 
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Counselor (LPCC); Educational Therapist (ET/P); Marriage and Family Therapist 
(MFT); Marriage, Family and Child Counselor (MFCC); Master of Social Work 
(MSW); Licensed Clinical Social Worker, (LCSW); Occupational Therapist (MOT, 
DOT); Physical Therapist (MPT, DPT); School Nurse (RN, MSN, NP)—who are 
engaged in District departmental or clinical assignments or placements, which are 
programmatically neither classroom practica nor employment-based internships, 
as defined elsewhere in this Agreement, through any other University graduate 
programs, but rather practica or internships defined by those University 
programs, which require use of District facilities for practical learning experiences 
and the provision of services to and for the District in a manner which is mutually 
beneficial to University students engaged in a graduate-level fieldwork 
experience program and the District for its strategic talent development in 
providing services to District students, wherein the affiliated department of the 
District accepts professional responsibility to assist in the educational experience 
of the University students enrolled in such programs, and holds interest in 
providing sites for implementation of the University program, providing for 
teaching and practical experience of University students, and assisting the 
University with its relevant curricula.  Given the distinction, noted above, 
regarding the particular programmatic definitions of practica or internship 
assignments or placements in the District, University students engaged in the 
Fieldwork Experience Program, whether defined as practica or internships by the 
University, are not to be considered employees of the District, and for purpose of 
liability insurance and indemnification shall be specified as such, in the same 
category as all practica students placed at District sites. 

* * * 

In cooperation with credential programs within the schools of education at state-
approved colleges and universities, the District has maintained the practice of 
employing and placing university and college students with valid Intern 
Credentials (or other designated academic degrees-in-progress) as full-time 
classroom teachers, educational therapists, school counselors, school 
psychologists, marriage and family therapists, administrators, and practitioners in 
other PPS positions, as may be specified in Covered Categories, while they pursue 
course work leading to Preliminary Credentials and academic degrees. 

The University and the District expect that under the guidelines of the 
Commission on Teacher Credentialing (CTC), the District may employ several of 
the University’s students in Internships, in District schools, clinical sites, or 
departments in the years covered by this Agreement; and the University and the 
District expect that the District may place several of the University’s students in 
Fieldwork Experience positions (categorized as practica), not as employees of the 
District, in the years covered by this Agreement. 

* * * 
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The mutual commitment between the District and the Intern, under guidelines of 
the CTC, is initially for one year, and, if the Intern Credential is extended for a 
second year, for two years of employment and service, given satisfactory 
conditions and professional performance, according to District protocols for 
evaluation of certificated employees in the covered categories.  Upon completion 
of the term of internship, in most cases at the end of four quarters during which 
time the Intern completes credential course work and field work, including a 
supervised (practica) component and issuance of the Preliminary Credential or 
Certification, continuing employment is generally considered, again given 
satisfactory conditions and professional performance, according to District 
protocols for certificated-employee evaluation and the needs of the District.  
After that time, as with other certificated employees, the District’s protocols for 
evaluation of certificated employees continue to apply. 
 
In addition to supervision under their university or college credential programs, 
each Intern Teacher may receive support according to guidelines developed by 
the District Talent Division, the office of Talent Development (TD), and New 
Teacher Support (NTS), or otherwise as provided for by District departments in 
conjunction with the Intern Partnership Program.  During the first year of service, 
each Intern Teacher may be enrolled in an Intern Support Program.  During the 
two subsequent years, following the issuance of a Preliminary Credential, each 
new teacher (former Intern) will be enrolled in the Oakland BTSA Induction 
Program (OBIP), as mandated by SB2042, in order to earn the Clear Credential. 
 
In addition to their university or college supervisors, Interns may be served by 
Support Advisors or Coaches (e.g. teachers, clinicians, or administrators serving as 
mentors) at their school sites, and by the Program field support staff, who make 
regular visits to schools and manage the support network. 
 
The work of on-site advisors, coaches, and field staff is strictly collegial, not in any 
administrative or evaluative capacity.  The intent is to support Interns in their 
professional development, so that they thrive in the process of learning, work 
toward their potential, and provide models for others in the profession (e.g. 
teachers or administrators) in the future.  Thereby the Program promotes the 
general model of whole faculties that are highly developed in their professional 
capacities and where collaboration is central to the work.  This strengthens the 
ability of schools and the District overall to grow certificated employees (e.g. 
teachers or administrators) from within, to nurture them, and to attract and 
retain the finest in the profession. 
 
University students are expected to be employed and placed as Intern Teachers in 
the Oakland Unified School District.  In previous Partnership years, the District has 
employed as Intern Teachers approximately two hundred (200) teaching 
credential candidates (Multiple Subjects, Single Subjects, Education Specialist, 
Designated Subjects, and Bilingual Teachers) from university and college 
credential programs. This Memorandum of Understanding does not specify the 
number of University Interns, in any covered category, to be employed by OUSD.  
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Employment will be based upon the needs of the District and the qualifications of 
University students. 
 
University students placed for Fieldwork Experience, as noted above, will be 
supervised by professional District personnel in the relevant departments, and at 
clinical sites or school sites, according to District protocols for such placements, 
and by University personnel, according to operational guidelines and protocols of 
the University programs in which they are enrolled.  
 

* * * 
 
Overall, it should be noted that the District’s partnerships with colleges and 
universities support District efforts to recruit qualified teachers and 
administrators or other certificated educators or service providers in pupil 
personnel services. The existence of CCTC-approved internship programs in 
credential categories, in particular, provides viable alternatives for qualified 
graduate students requiring full-time employment — those either already 
enrolled in credential programs, seeking enrollment in credential programs, or 
considering teaching or pupil personnel services as a profession. 
 
The Talent Division and office of Talent Development, with New Teacher Support, 
projects that in the school year 2023-24, and each year continuing through the 
term of this Agreement, the District will employ approximately 200 Teacher 
Interns under all its Partnership Programs with state-approved colleges and 
universities. 
 
District departments making assignments of University students for Fieldwork 
Experience in PPS categories expect that in the school year 2023-24, and each 
year continuing through the term of this Agreement, the District will place several 
advanced-degree candidates from the University in clinical or school-site settings 
to provide services to District students and families. In any case, the number of 
such placements will depend upon the needs of the District and the qualifications 
of University students seeking those placements. 

  
Discussion This strategy of placing university and college credential-program students in 

Practica and Fieldwork Experience positions, and employing Interns aligns with 
major District goals and State and Federal  legislation aimed at increasing the 
percentage of qualified, credentialed teachers and other employees in pupil 
personnel services in OUSD schools and departments, thereby decreasing the 
number of teachers and other educators, and other professional providers in 
pupil personnel services, working under Emergency Credentials or other Short-
Term Staffing Permits. 
 
This Memorandum of Understanding with WESTERN GOVERNORS UNIVERSITY 
renews a continuing relationship with the University regarding Student Practica 
and Internships in the categories of Classroom Teaching and Pupil Personnel 
Services, expanding the range of Covered Categories to include Field-Experience 
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Fiscal Impact 

placements, as specified, under the District department of Special Education and 
allied District departments that serve the needs of District students. 

Approval by the Board of Education: Memorandum of Understanding and 
Interagency Agreement (MOU or Agreement) for an Intern Partnership Program 
and Practica Program—applying to credentials in K-12 Teaching, including 
Multiple Subjects, Single Subjects, Designated Subjects, and Special Education 
Categories, including Added or Supplementary Authorizations; including Pupil 
Personnel Services in Communicative Sciences & Disorders, Mental Health & 
Wellness, Counseling & Guidance, Educational Therapy, Administration, and other 
Pupil Personnel Services credentials and certifications, as may be specified; 
including Fieldwork Experience for Master of Arts or Science and other Graduate-
Level Degrees or Certifications with Emphasis in Pupil Personnel Services; 
including Fieldwork Experience for Pre-Credential Candidate Undergraduate 
Students—is entered into by and between OAKLAND UNIFIED SCHOOL DISTRICT 
(District or OUSD), a public school district in the State of California, County of 
Alameda, and WESTERN GOVERNORS UNIVERSITY (University or WGU), a private, 
non-profit, 501(c)(3) corporation—for the term January 1, 2024 through June 30, 
2028, at no cost to non-categorical general funds of the District. [See Fiscal 
Impact] 

The Teacher Intern Partnership Program, in general, as a program for the 
recruitment and employment of teachers, will carry no fiscal impact on the 
District—that is, funding of the University program is not covered as a guarantee 
under this Agreement, as noted below—except insofar as Teacher Interns are 
employees of the District, and thereby the District allocates funds associated with 
their employment. 

Funding by the District of the University Intern Program, derived from any 
categorical or non-categorical grants of the California Department of Education 
(CDE) or Commission on Teacher Credentialing (CTC), or from any District 
divisions or departments, that do not regard scholarships or stipends awarded to 
District employees for teacher education, as in the Oakland Teacher Residency 
Program, is not guaranteed under this Agreement. There will be no fiscal 
oversight, unless funding is determined available by the District, serving as Fiscal 
Agent. If District funds are determined available, by the Fiscal Agent, for the 
purpose of Intern Partnership Program support at the University, the District may 
provide the University with Program funding from a reallocation of categorical 
grant funds or other categorical District funds.  [Article 13, Program Sponsorship]. 

If an honorarium is to be paid by the University to a District Supervisor for the 
assignment of a University student to Practica or Field Experience in a Covered 
Category, an honorarium form and a vendor form will be sent directly to the 
District Supervisor to be completed, signed, and returned to the University.  The 
University will process the honorarium form at the end of the semester in which 
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Attachment(s) 

the University student was supervised.  Any honoraria of payment provided in the 
Agreement will be transmitted by the University directly to Supervisors. 

It should be noted that regarding the Fieldwork Experience program (Article 2/J), 
University students placed for Fieldwork or Practica Learning as non-teaching 
interns (Article 6/#6), who are not employees of the District, may be allocated 
stipends drawn from non-profit organizational grants to the District (e.g. Ed 
Fund), administered by departments of the District—PPS categories, e.g. Clinical 
School Psychologist, or Social Worker, under operations of the department of 
Special Education or associated departments—through which University students 
are placed. 

Memorandum of Understanding and Interagency Agreement (MOU or 
Agreement) for an Intern Partnership Program and Practica Program—applying to 
credentials in K-12 Teaching, including Multiple Subjects, Single Subjects, 
Designated Subjects, and Special Education Categories, including Added or 
Supplementary Authorizations; including Pupil Personnel Services in 
Communicative Sciences & Disorders, Mental Health & Wellness, Counseling & 
Guidance, Educational Therapy, Administration, and other Pupil Personnel 
Services credentials and certifications, as may be specified; including Fieldwork 
Experience for Master of Arts or Science and other Graduate-Level Degrees or 
Certifications with Emphasis in Pupil Personnel Services; including Fieldwork 
Experience for Pre-Credential Candidate Undergraduate Students—is entered 
into by and between OAKLAND UNIFIED SCHOOL DISTRICT (District or OUSD), a 
public school district in the State of California, County of Alameda, and WESTERN 
GOVERNORS UNIVERSITY (University or WGU), a private, non-profit, 501(c)(3) 
corporation—for the term January 1, 2024 through June 30, 2028, at no cost to 
non-categorical general funds of the District. [See Fiscal Impact] 

• WESTERN GOVERNORS UNIVERSITY Insurance Certification/Endorsement

• District Routing Form

• NOTE on DATA SHARING AGREEMENT: The process for approval and
enactment of this Memorandum of Understanding does not include a
separate Data Sharing Agreement (DSA). All the provisions for
“Confidentiality and Data Privacy,” drawn from that DSA, as developed by
OUSD Legal, are contained in the body of this MOU (Article 1/E), and the
inclusion of Article 1/E, as coverage in substitution for a separate DSA, is
approved by OUSD Legal.
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MEMORANDUM of UNDERSTANDING 

Oakland Unified School District 
and 

Western Governors University 

This Memorandum of Understanding and Interagency Agreement (MOU or Agreement) for an 
Intern Partnership Program and Practica Program—applying to credentials in K-12 Teaching, 
including Multiple Subjects, Single Subjects, Designated Subjects, and Special Education 
Categories, including Added or Supplementary Authorizations; including Pupil Personnel 
Services in Communicative Sciences & Disorders, Mental Health & Wellness, Counseling & 
Guidance, Educational Therapy, Administration, and other Pupil Personnel Services credentials 
and certifications, as may be specified; including Fieldwork Experience for Master of Arts or 
Science and other Graduate-Level Degrees or Certifications with Emphasis in Pupil Personnel 
Services; including Fieldwork Experience for Pre-Credential Candidate Undergraduate 
Students—is entered into by and between OAKLAND UNIFIED SCHOOL DISTRICT (District 
or OUSD), a public school district in the State of California, County of Alameda, and 
WESTERN GOVERNORS UNIVERSITY (WGU or University), a private, non-profit, 501(c)(3) 
corporation. 

Teacher Education, K-12 Credentials 
Multiple Subjects — Single Subjects — Designated Subjects 

and Special Education Categories 
Alternative Certification Intern Partnership Program 
Including Added or Supplementary Authorizations 

and Teaching Practica 
Early Completion Option 

Pupil Personnel and Administrative Services, Credentials and Certificates 
Specialists in Communicative Sciences & Disorders, Mental Health & Wellness, 

Counseling & Guidance, Educational Therapy, and Administration; 
and Master of Arts or Science and other Graduate-Level Degrees or Certifications 

with Emphasis in Pupil Personnel Services 
—Internships and Practica— 

Pre-Credential Undergraduate Programs 
Undergraduate Pre-Credential Fieldwork Experience 

Western Governors University—Master Agreement: Internships and Practica
January 1, 2024 (2024-28) 
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ARTICLE 1:  RECITALS 

A. Establishment of Agreements: The California Education Code authorizes a public school
district, in cooperation with an approved university or college, to establish agreements
covering Intern Partnership Programs, Programs for Practica, and Induction Programs,
applying to Teaching Credentials, Service Credentials and Certificates, with respect to
the following categories: K-12 Education—Multiple Subjects, Single Subjects,
Designated Subjects, and Special Education Categories, including Added or
Supplementary Authorizations, and Early Completion Option; School Counseling,
Clinical School Psychology, School Social Work, Educational Therapy, Licensed
Professional Clinical Counseling, Licensed Marriage and Family Therapy,
Administrative Services, and other Pupil Personnel Services (PPS) Credentials and
Certificates, as may be specified, and other Pre-Credential Undergraduate Preparation
Programs as may be approved by the California Department of Education (CDE) and the
Commission on Teacher Credentialing (CTC).

B. Designations: Oakland Unified School District (District or OUSD) is a public school
district in the State of California, and Western Governors University (University or
WGU) is an institution of higher education approved by the Commission on Teacher
Credentialing (CTC) for the approved university- and college-based programs, consistent
with the purposes for which school districts are established and within the meaning of
Education Code Sections 44321 and 44452.

C. University Accreditation: The University is accredited by the Northwest Commission on
Colleges and Universities (NWCCU), the Council for the Accreditation of Educator
Preparation (CAEP), the Association for Advancing Quality in Educator Preparations
(AAQEP), and the California Commission on Teacher Credentialing (CCTC) for its
credentialing and graduate-level degree programs in education, and for its undergraduate
degree and certificate programs, and thereby provides for onsite student assignment,
placement, and supervision, as defined in this Agreement, for candidates enrolled in its
education credential and certificate curricula, and for undergraduate students enrolled in
programs requiring Fieldwork or other Practicum Learning Experience placements, with
the District serving as the Local Education Agency (LEA).

D. District Authorization: The District is authorized to enter into an agreement with a state
university, the University of California or any other university or college accredited by
the State Board of Education, approved by the CDE and the CTC, as a teacher education
institution, to provide teaching, school counseling, school psychology, school social
work, other pupil personnel, and school administration experience through the
employment of Interns and through school-based practica to students enrolled in teacher
training and other education credentialing and certification curricula of such institutions;
and the District is authorized to enter into an agreement with such institutions, in so far as
they are accredited and approved, regarding undergraduate coursework requiring
Fieldwork or other Practicum Learning Experience placements at District sites, including
schools, departments, and clinical settings.
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E. Confidentiality and Data Privacy: The District and the University are bound by
confidentiality and data privacy policies.
i. With reference to the Family Educational Rights and Privacy Act (FERPA), the

University acknowledges that the District has outsourced to it institutional functions in
connection with the University’s accredited education credential and certificate
programs, and that the University provides institutional services or functions to which
the District would otherwise assign District employees; and that University agents,
personnel, employees, subcontractors, and students placed within the District for
practica or other fieldwork experience, working within University programs and
thereby placed at District sites are under the direct control of the District, its policies
and guidelines, with respect to use and maintenance of education records of District
students; and that University agents, personnel, employees, subcontractors, and
students placed within the District for practica or other fieldwork experience are
subject to the requirements of §99.31(a) governing the use and redisclosure of
personally identifiable information, including persistent unique identifiers, from
education records (34 C.F.R. §99.31(a)(1)(i)(B).
The University is prohibited from using or selling District data for any reason outside
the purposes of this Agreement.
The University acknowledges that any data transmitted to or otherwise accessed by its
agents, personnel, employees, subcontractors, and students placed within the District
for practica or other fieldwork experience is and remains the property of the District,
including any modifications or additions or any portion thereof from any source. Any
correction of District student records held by the University shall also remain the
prerogative of the District at any time.
In the case of a third-party request to the University for District student data, the
University shall redirect the third party to request the data directly from the District. In
the case of a compelled request, by reason of law or jurisdiction, the University shall
notify the District in advance of the compelled disclosure.
The University shall enter into written agreements with any Subprocessors performing
functions pursuant to this Agreement, whereby Subprocessors agree to protect District
in manners consistent with terms of this Agreement.
The University agrees not to re-identify or de-identify District data to any party and,
moreover, not to transfer such data to any party without prior written consent of the
District. The University shall not copy, reproduce or transmit any data obtained except
as necessary to fulfill the Agreement.
The University shall dispose or delete securely and permanently all District Data upon
written request by the District or when it is no longer needed for the purpose for which
it was obtained, and shall notify the District when such action is complete.
The University agrees to abide by and maintain measures consistent with industry
standards for data security and technological practices to protect District data.
The University agrees to maintain a written incident response plan for data breaches,
consistent with industry standards and State and Federal law.
The University shall provide dated written notification to the District (“Notice of Data
Breach”) within 48 hours in the event that District data has been accessed or obtained
by any unauthorized party or agency—description of the incident; types of information
that may have been accessed; date or range of date of the incident; any reasons for
delay of notification, given law enforcement—and agrees to adhere to all requirements
in applicable State and Federal law with respect to data breaches.

ii. 

iii. 

iv. 

v. 

vi. 

vii. 

viii. 

ix. 

x. 
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xi. The District may share information with the University only pursuant to this
Agreement in order to further the purposes thereof. The University and all the
University’s agents, personnel, employees, subcontractors, and students placed within
the District for practica or other fieldwork experience shall maintain the confidentiality
of all information received in the course of performing the Services, provided such
information is (i) marked or identified as “confidential” or “privileged,” or (ii)
reasonably understood to be confidential or privileged.
The University, including its agents, personnel, employees, subcontractors, and
students placed within the District for practica or other fieldwork experience, is
prohibited from directly contacting parents, legal guardians, or District students unless
expressly requested to do so by the District—as may be the case if the District requests
the University’s assistance in providing notice of unauthorized access and such
assistance is not unduly burdensome to the University. If requested by the District, the
University shall reimburse the District for costs incurred to notify parents or legal
guardians of a breach not originating from the District’s use of the service.
The University understands that District student data is confidential. If the University
will access or receive identifiable District student data, other than public directory
information, in connection with this Agreement, the University agrees to do so only in
compliance with this provision or any other Data Sharing Agreement that may be
executed by the University and the District.
a. Notwithstanding Article 15 (Indemnification) of this MOU, should the University

access or receive identifiable District student data, other than directory
information, without first executing this Agreement, the University will be solely
liable for any and all claims or losses resulting from its access or receipt of such
data.

b. All confidentiality requirements, including those set forth in this provision (Article
1/E) and any separate but corollary Data Sharing Agreement that may be executed
between the University and the District, extend beyond the termination of this
Agreement.

xii. 

xiii. 

F. Covered Categories: The District and the University wish to establish an Agreement for
an Intern Partnership Program and Practica Program, including Fieldwork Experience for
Pupil Personnel Service categories, with assignments and placements in the District,
applying to Teaching Credentials, Service Credentials, and Certificates, with respect to
the following categories:

K-12 Education—Multiple Subjects, Single Subjects, Designated Subjects, and
Special Education Categories [Education Specialist; Specialist in Education of Deaf &
Hard of Hearing]; including Certification in Bilingual Education; including other
Added or Supplementary Authorizations; and including Early Completion Option.

Pupil Personnel Services—Communicative Sciences & Disorders [Speech & 
Language Pathologist; Specialist in Education of the Visually Impaired]; Mental Health 
& Wellness Sciences [School Psychologist; Marriage & Family Therapist; Occupational 
Therapist; Physical Therapist; School Nurse]; and Counseling & Guidance [School 
Counselor; Marriage, Family & Child Counselor; Master of Social Work; Licensed 
Clinical Social Worker]; Education Intervention [Educational Therapist]; 
Administrative Services [School, Department, or Clinical Site Administrator]; Master 
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of Arts or Science and other Graduate-Level Degrees or Certifications with 
emphasis in Pupil Personnel Services; and other Pupil Personnel Services (PPS) 
credentials and certifications, as may be specified. 

Pre-Credential Undergraduate Fieldwork Support Programs at the University. 

Credentials and certifications specified herein shall be referred to as Covered Programs, 
Program Categories, or Covered Categories—as provided in the California Education 
Code and meeting the provisions of the statutes and regulations of the CTC, whereby 
Interns in categories covered by this Agreement, students enrolled in the University’s 
preparation programs, may be employed by the District and assigned to classrooms as 
teachers-of-record, or to positions in other covered programs, in District schools, clinical 
sites or departments; and University students enrolled in the University’s preparation or 
degree programs, graduate or undergraduate, but not employed by the District as Interns, 
may be placed in practica positions in District schools, clinical sites or departments. The 
University agrees to provide the preparation or degree programs, the District agrees to 
provide employment or practica placements, given frameworks of the specific programs, 
and the District and the University agree to provide for supervision of on-site internship 
or practicum experience, under terms and conditions specified in this Agreement. 

G. Implementation of Covered Programs: It is understood by the University and the District
that the University is not compelled under this Agreement to implement all Covered
Programs. Not all credential or certificate programs identified as Covered Programs
may be in effect currently at the University, either because the University has not yet
developed and implemented programs, or because programs are not approved by the
relevant governing departments, commissions or agencies of the State of California; the
University is prohibited from implementing programs that require such approval if they
have not been approved under State governance. The provisions of this Agreement
applicable to such programs or their components do not apply in the implementation of
this Agreement, until such programs are approved under State governance and
implemented at the University.

Additionally, the University is bound by this Agreement to inform the District
immediately in the case that State approval or other accreditation of any of its programs
covered under this Agreement is revoked, withdrawn, or suspended by action of a
governing State department, commission, agency, or other accrediting body, or if
implementation or continuation of any of its programs is cancelled or delayed, or lapses,
by action of the University on its own account.

H. Recruitment of Candidates: At the prerogative of each, the District and the University
may work collaboratively in the recruitment of candidates for credentials and certificates,
considering the University’s preparation programs and programs for employment and
assignment of Interns in the District.

I. Notification Regarding University Student Performance: It is understood by both the
University and the District that each entity will provide written notification to the other,
as soon as possible under practical circumstances, if a claim or charge arises, concerning
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a student of the University, regarding the performance of that student in a University 
program or in a District internship or practicum assignment respectively, for purposes 
that may have bearing upon the student’s participation in the specific teacher- 
credentialing program of the University or the student’s assignment or placement in the 
District. The District and the University agree to share relevant information in a manner 
that protects such disclosures from discovery to the extent possible under applicable 
federal and state peer-review and joint-defense laws. 

J. Provisions for Funding Operations of the District: Under this Agreement, the University
may provide for the payment in funds or services or other valuable consideration for
operations of the District. This may regard supervision of University students,
concerning internships or practica, in fulfillment of the terms of this Agreement, or of
other operations allowable under this Memorandum, by further agreement of the parties,
of an amount not to exceed the actual cost to the District of the services rendered.

K. Prerogatives for Compensation of District Supervisors: The University may determine, at
its prerogative, to compensate, in any of the covered categories, appropriately
credentialed Supervisors employed by the District, for all services required under this
agreement pursuant to the supervision of practica (Student Teaching), by payment of
honoraria, or by issuing continuing education units or credit hours, to the District
employees who supervise University students. Such compensation, if determined, will be
based on the University’s current stipend amount, in any given year, for supervision of
practica provided by the District employees pursuant to this agreement. Continuing
education units or credits may be awarded according to University guidelines and
processes.
i. Payment of Honoraria: Any honoraria of payment provided herein will be transmitted

by the University directly to Supervisors of student practica, no later than June 1 of
each academic year, as compensation for and recognition of supervisory services
performed.

ii. Issuance of Certificates of Continuing Education: If the University exercises its
prerogative to issue certificates of continuing education credit to District teachers
who have supervised University students for the purpose of providing practica, the
University will provide copies of those certificates to the District as evidence of
compensation for services rendered by those Supervisors.

L. Specifications Regarding Intern Teachers—University Agrees and Verifies:
i. Each Intern Teacher will have met the requirements for enrollment in its Credential

Programs, as described under Article 4: Eligibility of this Agreement.
Each Intern Teacher will have verified a minimum of hours of experience with
students in an education setting, as required for admission to the University Program,
and as required by the CTC for issuance of the Intern Credential, as described under
Article 4: Eligibility of this Agreement.
Each Intern Teacher must have completed the minimum number of preservice hours
of University Credential Program course work, as required by the CTC for issuance
of the Intern Credential, as described under Article 4: Eligibility of this Agreement.
Each Intern Teacher will apply for the Internship Credential through the Credentials
Services Office at the University within the first term of course work, if application

ii. 

iii. 

iv. 
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for the Internship Credential had not already been filed with the CTC at the time 
employment processes were completed with the District. 
Each semester, each intern will be provided a minimum of three (3) hours per week of 
adequate instruction, advising, encouragement and support, as appropriate, by 
University personnel, including but not limited to School of Education faculty and the 
School of Education Fieldwork Supervisor. 
The University will provide program coordination as needed with the cooperating 
district to manage the Intern application and training process to ensure timely 
completion of credential coursework and filing for Intern and Preliminary credentials 
with the Commission on Teacher Credentialing. 
The University will communicate to credential candidates and to the District if 
candidates fail to complete required course work or otherwise are in danger of not 
completing credential program components. The University will work 
collaboratively with the District to provide options for candidates to complete 
preparations and fulfill requirements. 
Based on current CTC pre-service requirements regarding English Learner content in 
Teacher Intern Credential programs and Supervision of Teacher Interns, the 
University will comply with CTC regulations and policies pertaining to supervision 
and support. 

v. 

vi. 

vii. 

viii. 

M. Specifications Regarding Intern Teachers—District Agrees and Verifies:
i. The purpose of the Teacher Internship Program is to contribute to the group of

qualified teachers the District seeks to maintain.
Each Intern Teacher’s services will meet the instructional needs of the District.
Each Intern Teacher will be assigned under a teacher contract with an appointment of
at least .60 FTE of his or her work day in a teaching position that allows for
substantial experience in the instruction of District students.
No Intern Teacher will displace any teacher who holds qualifying credentials for his
or her assigned position in the District.
Based on current CTC pre-service requirements regarding English Learner content in
Teacher Intern Credential programs and Supervision of Teacher Interns, the District
will comply with CTC regulations and policies pertaining to supervision and support.

ii. 
iii. 

iv. 

v. 

ARTICLE 2:  DEFINITIONS—PROVISIONS AND GUIDELINES FOR PROGRAMS 

A. Intern or University Intern (or as specified for any of the covered categories of
Internship) in this Agreement refers to a candidate enrolled in a covered program at the
University, which leads to a Preliminary or Clear teaching credential, or a Service
Credential in any respective covered category. Interns (other than as defined below and
in Article 6, #5) are employees of the District, holding positions-of-record regarding the
credentials or authorizations for which they are candidates in their respective covered
categories.

Non-Teaching Intern or Non-Teaching University Intern in this Agreement refers to a
candidate enrolled in a covered program at the University, which leads to a Preliminary
or Clear Service Credential, or MA/MS degree or other Graduate-Level degree or
certification, in any respective covered category. Non-Teaching Interns, or other
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candidates engaged in Fieldwork or Practicum Learning Experience, may not be 
employees of the District, therefore not holding positions-of-record regarding the 
credentials or authorizations for which they are candidates in their respective covered 
categories. (re: Article 6; Article 2/J) 

Non-Teaching Interns may not be subject to certain CTC guidelines provided in terms of 
this Agreement for Interns employed by the District in positions-of-record, such as 
Teacher Interns or some categories of Interns employed in Pupil Personnel Services— 
requirements of eligibility, preservice experience, professional examinations, placements 
and assignments, frameworks concerning student populations served, inservice training, 
program support, supervision or coaching, duties and functions, and District employee 
assessment-and-evaluation protocols—as may be determined by the District department 
providing placement for Non-Teaching Interns. (re: Article 6; Article 2/J) 

B. University Supervisor, University Academic Supervisor, Clinical Academic Supervisor,
or Supervisor in this context refers to a representative of the University meeting the
criteria established by the University for this position. The Supervisor may be retired
from the District or hold an applicable position within the District and work in an
Adjunct Faculty relationship with the University. Criteria for Supervisor, respective to
the credential program under consideration, may include program-specific requirements
in the frameworks of programs, but guidelines that generally apply are: Master’s degree
in the covered category preferred; five (5) years of professional service experience
preferred, with two (2) years in the District preferred. Candidates will make application
to the University according to its requirements and through its processes.

C. Coach, District Coach, Mentor, or Support Provider (or as specified for any of the
covered categories of Internship) refers to an employee of the District who is an
experienced practitioner in the respective covered category, other relevant practitioner, or
is otherwise approved by the District. A Coach meets the criteria established by the
University and the District for this position and holds currently valid California Clear
credentials, preferably in the grade levels and/or subjects, or other category of service for
which support is being provided. The Coach may not also serve as the University
Academic Supervisor. Prior to the beginning of an assignment as a Support Provider, as
required by the California Commission on Teacher Credentialing (CTC) Program
Sponsor Alert (PSA) 19-05, the Coach/District Coach/Mentor will have documented
completion of training and/or professional development equivalent to ten (10) hours that
includes: a two (2)-hour orientation to program curriculum, and eight (8) hours of
training in effective approaches to supervision, such as cognitive coaching, adult learning
theory, and current content-specific pedagogy and instructional practices.

D. Intern Service or Internship (or as specified for any of the covered categories of
Internship) refers to the active participation by an Intern in the duties and functions of a
practitioner-of-record, respective to the covered program, under the direct supervision
and instruction of a site or department Administrator, and with the support of a Coach for
purposes of formative assessment. During the period of the Internship, the Intern will be
enrolled in and actively participate in the respective covered education credentialing
program of the University under the direction of University faculty.
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E. Intern Assignment refers to the time period required for the Internship. The Internship
will satisfy all University and State requirements for the appropriate Preliminary
Credential.

F. Practice Student, Practicum Student, Practice Teacher, Student Teacher, University
Student, or Candidate, as used herein and elsewhere in this Agreement refers to a
candidate enrolled in a credential program at the University in one of the Covered
Categories, which leads to a Preliminary Credential, or to a Service Credential or who are
otherwise enrolled in an undergraduate program at the University designed to prepare
future teachers. University Students are assigned to District sites for practica in the
credential categories under consideration. Practica Students are not employees of the
District.

G. Practice Teaching or Student Teaching, Student Practicum or Practica, Practicum or
Practica, or Practice, as used herein and elsewhere in this Agreement means active
participation, commensurate with the credential Fieldwork Course, in the duties and
functions or practice service in any of the covered categories (e.g. classroom teaching), at
a District school site, clinical site, or in a District department, under the direct supervision
and instruction of employees of the District holding valid life diplomas, clear credentials,
or other applicable certifications issued by the State Board of Education, other than
Emergency, Intern, or Provisional Credentials, authorizing them to serve as practitioners- 
of-record in the respective covered categories, in the schools, classes, clinical sites, or
departments in which the practica are provided.

H. District Supervisor, Supervisor, Supervising Teacher, Master Teacher, Practicum
Supervisor, Cooperating Teacher, Mentor Teacher, or Directing Teacher refers to an
employee of the District, in a current position-of-record, respective to the credential or
authorization under consideration and meeting the criteria established by the District for
this position (e.g. Teacher Supervisor, Master Teacher), holding a valid life diploma,
credential or other applicable certification issued by the State Board of Education, other
than Emergency, Intern, or Provisional credentials, authorizing her or him to serve as a
practitioner in the Covered Category under this Agreement and applicable to the specific
practicum, in the schools or classes in which the practicum is provided. Criteria for
Supervisor, respective to the specific credential programs, are: Master’s degree in the
Covered Category preferred; five (5) years of professional service experience as a
standard requirement, given that such service requirements for Supervisors may differ
according to the University Program or CTC guidelines for specific categories of service,
with two (2) years in the District preferred. Candidates will make application to the
University according to its requirements and through its processes.

I. Practica Assignment provisions and guidelines, and activities and parameters regarding
them, as used herein and elsewhere in this Agreement for elementary and secondary
schools, District departments, or educational clinical sites, are defined as follows:

General Provisions and Guidelines for Practica:
i. University students will be allowed to observe and participate in prospective District

schools, classrooms, clinical sites, or departments prior to the assumption of practica.
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ii. University students will be allowed ample opportunity and time to participate in site
activities from the beginning to the end of the academic year.
University students will be allowed ample opportunity and time to participate in
multiple placements per elementary school, middle school, high school, or other
relevant sites or departments.
University students will be allowed ample opportunity to work in schools,
classrooms, or clinical sites with significant populations of English Language
Learners in ethnically diverse schools or other sites, as appropriate.
Assignments and placements of University students shall refer to and be made on the
basis of full days of active teaching, five (5) days per week, for twelve (12) to
eighteen (18) weeks, depending upon the framework of the program, at the
prerogative of the University. Practica programs shall satisfy all requirements of the
CTC, including the placement schedule commensurate with the credential area of the
candidate. These guidelines shall apply for both elementary- and secondary- 
education candidates for work in specified site(s). University students will be
allowed to complete their required California Teacher Performance Assessment
(CalTPA), California Administrators (CalAPA), or any other Assessment that may be
required by the CTC.
Control, supervision, evaluation, and/or direction of all candidates and any other
University personnel in connection with the assessment of the candidate will be the
prerogative of the University.
For Adult Education Schools, University students should be allowed approximately
thirty (30) minutes of practica daily, three (3) days per week during regular sessions.
University students will participate in activities in schools, other appropriate sites, or
departments for the number of weeks specified by the University program, per
semester of practica.
District will ensure that there are written policies and procedures for handling
emergencies that might involve Student Teachers and their Supervising Teachers;
these policies and procedures will be disseminated and explained to Student Teachers
in District placements.
The above provisions (i – ix) will apply in accordance with any federal, state, or local
shelter-in-place (SIP) orders or guidelines in effect during the term of this Agreement.
In the event that District schools or other clinical sites are closed in full or in part due
to a public-health or public-safety emergency situation (including but not limited to
the COVID-19 pandemic), the relevant activities may occur remotely and/or virtually
to the extent possible.

iii. 

iv. 

v. 

vi. 

vii. 

viii. 

ix. 

x. 

Provisions and Guidelines for Practica Specific to this Agreement: 
i. The number of semester units of practica to be provided for each student of the

University assigned to practica under this agreement will be determined by the
University.
An assignment of a student of the University to practica in schools, classes, or other
sites or departments of the District will be at the discretion of the University.
Assignments will be secured for approximately nine (9) to eighteen (18) weeks, given
a full semester, or for a period of time otherwise determined at the prerogative of the
University and specified under the University program. A student may be given more
than one practicum assignment by the University in District schools, classes, or other
sites or departments.

ii. 
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iii. The assignment of a student of the University for practica in the District will be
deemed to be effective for the purposes of this agreement as of the date the student
presents to the proper authorities of the District the assignment card or other
document given her/him by the University effecting such assignment, but not earlier
than the date of such assignment as shown on such card or other document.
In the event the assignment of a student of the University to practicum is terminated
by the University for any reason, the District or District employees providing
services, according to the prerogatives provided in this Agreement, will receive
compensation as payment, honoraria, or continuing education credit hours in an
amount representing time actually devoted to supervision of the University student
practicum under consideration, except that if such assignment is terminated within
one week of the last week of the term of the assignment, compensation will be made
for an assignment of nine (9) weeks or eighteen (18) weeks, or whatever time frame
applies according to the University program. Practica Supervisors must work directly
with the University, according to University policies, in order to receive
compensation.
Absences of students from assigned practica will not be counted as absences in
computing the semester units of practica provided to University students by the
District or Practica Supervisors, in order to avoid adjusting compensation for
supervision should absences occur. Compensation to the Practica Supervisors will be
based on semester units and not on actual hours of University student (e.g. Student
Teacher) attendance at the assigned practica sites. Assignment of actual credit for
attendance earned by University practica students in the District, as semester units, is
the prerogative of the University.

iv. 

v. 

J. Master of Arts or Science Fieldwork Experience (MA/MS) or other Graduate-Level
Degrees or Certifications Requiring Fieldwork Experience in a Departmental, Clinical
or School-Based Program, with emphasis on Pupil Personnel Services—Specialists in:
Communicative Sciences & Disorders [Speech & Language Pathology; Visual
Impairment]; Mental Health & Wellness [Clinical School Psychology; Marriage and
Family Therapy; Occupational Therapy; Physical Therapy; School Nursing]; Counseling
& Guidance [School Counseling; Marriage, Family & Child Counseling; Clinical Mental
Health Counseling; Social Work]; Education Intervention [Educational Therapy];
Administrative Services [School, Department, or Clinical Site Administrator]—refers to
activities of University students enrolled in a relevant Graduate-Level Degree or
Certification Program at the University—Master of Arts or Master of Science in
Psychology (M.Psych/MS.Psy); School Psychologist (MAE/MS.Psy); Education
Specialist in School Psychology (Ed.S); Educational Psychologist (PsyD); Master of
School Counseling (MSC); Licensed Professional Clinical Counselor (LPCC);
Educational Therapist (ET/P); Marriage and Family Therapist (MFT); Marriage, Family
and Child Counselor (MFCC); Master of Social Work (MSW); Licensed Clinical Social
Worker, (LCSW); Occupational Therapist (MOT, DOT); Physical Therapist (MPT,
DPT); School Nurse (RN, MSN, NP)—who are engaged in District departmental or
clinical assignments or placements, which are programmatically neither classroom
practica nor employment-based internships, as defined elsewhere in this Agreement,
through any other University graduate programs, but rather practica or internships
defined by those University programs, which require use of District facilities for practical
learning experiences and the provision of services to and for the District in a manner
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which is mutually beneficial to University students engaged in a graduate-level fieldwork 
experience program and the District for its strategic talent development in providing 
services to District students, wherein the affiliated department of the District accepts 
professional responsibility to assist in the educational experience of the University 
students enrolled in such programs, and holds interest in providing sites for 
implementation of the University program, providing for teaching and practical 
experience of University students, and assisting the University with its relevant curricula. 
Given the distinction, noted above, regarding the particular programmatic definitions of 
practica or internship assignments or placements in the District, University students 
engaged in the Fieldwork Experience Program, whether defined as practica or internships 
by the University, are not to be considered employees of the District, and for purpose of 
liability insurance and indemnification (re: Article 21) shall be specified as such, in the 
same category as all practica students placed at District sites. (re: Article 6/#5; Article 
2/A) 

University Student Eligibility Provisions Specific to this Agreement: 
i. Eligibility of students for enrollment in the University component of the program, as

described herein (Article 2/J), will be the sole prerogative of the University, as
determined by the University’s requirements for its Master’s Programs or other
Graduate-Level Degree or Certification Programs—MA/MS or other Graduate-Level
Degrees or Certifications—for fieldwork experience placement in the District.
Eligibility of students for final placement in the District component of the program, as
described herein (Article 2/J), will be the sole prerogative of the District, as
determined by the following subset of the District’s requirements for all university or
college students placed in internships or practica;

ii. 

a. Admission to the University Master’s Program or other Graduate-Level Degree or
Certification Program—MA/MS or other Graduate-Level Degree or Certification.
Screening by University staff, which may include the following: a personal
interview; written self-evaluation regarding school counseling services, as
applicable to the program under consideration; and verification of coursework
required prior to admission.
Interview with a University Academic Supervisor or lead faculty member,
coordinator, manager, or director for the applicable program.
Interview and screening by University or District staff, as determined by District
protocols, including a background check—paper screening, and fingerprint
clearance from the Department of Justice and the Federal Bureau of Investigation
or as certified by the Commission on Teacher Credentialing (Certificate of
Clearance)—and approval by administration of the District Talent Division (TD),
which includes the department of Talent Development, and by the relevant
department and/or clinical-site administration.
Evidence of negative tuberculosis test performed within six months prior to the
University student’s start date of placement in the District.
Each University student (program candidate) accepted for the Fieldwork
Experience Program in the District, to be placed at and/or entering an OUSD site,
will be fully vaccinated for COVID-19 or receive a negative COVID-19 test
within three days prior to initial entry to an OUSD site for each assignment, and,
thereafter, at any time the University student becomes aware of his or her close

b. 

c. 

d. 

e. 

f. 
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contact with another person who has tested positive for any of the variants of 
COVID-19. (re: Article 24) 

District Responsibilities Specific to this Agreement: 
i. Permit each student who is designated by the University, as noted below (University

Responsibilities, i.), to be assigned to the relevant Department or Clinical Program to
receive training within the Fieldwork Program with an emphasis and orientation
regarding one of the following—Master of Arts or Master of Science in Psychology
(M.Psych/MS.Psy); School Psychologist (MAE/MS.Psy); Education Specialist in
School Psychology (Ed.S); Educational Psychologist (PsyD); Master of School
Counseling (MSC); Licensed Professional Clinical Counselor (LPCC); Educational
Therapist (ET/P); Marriage and Family Therapist (MFT); Marriage, Family and
Child Counselor (MFCC); Master of Social Work (MSW); Licensed Clinical Social
Worker, (LCSW); Occupational Therapist (MOT, DOT); Physical Therapist (MPT,
DPT); School Nurse (RN, MSN, NP)—for the Fieldwork Experience Program at the
District (Clinical Program); assign each student to a qualified fieldwork supervisor
(District Fieldwork Supervisor), who meets the relevant California Board of
governance current minimum requirements for assuming responsibility for providing
supervision to those working toward a graduate-level degree, certification, or license
(e.g. Marriage and Family Therapy License and/or Professional Clinical Counselor
License [Board of Behavioral Sciences (BBS)], and executes a statement to that
effect as required by the relevant California Board; and grant students and University
instructors free access to appropriate District facilities for such Clinical Programs.
Allocate clinical experience equally among students from the University and other
universities; and ensure that each University student is afforded the quality and
quantity of clinical experiences necessary for the student’s advancement in the
Clinical Program and significant professional growth.
Maintain District facilities used for the Clinical Program in such a manner that said
facilities shall be available to University students and Traineeship Course
Instructor(s), as indicated below, when needed, including a conference space suitable
for small groups as may be needed, and as may be available.
Maintain District staff in adequate number and quality to ensure student clinical
training and continuous management of the Clinical Program in cooperation with the
University.
Maintain the right, after consultation with the University, to terminate from the
Clinical Program any of University’s students who, in the judgment of District
personnel in charge of the program, fail to perform satisfactorily in the program.
Notify the University and Traineeship Course Instructor(s), in advance, of any
change in the District’s personnel appointments that may affect the Clinical
Program.
Maintain sole responsibility for patient/client care and the implementation of
University student clinical training.
Provide a District Fieldwork Supervisor to meet with each University student for one
hour of individual supervision (or two hours of group supervision) for each five
hours of direct student-client contact, and to complete two evaluation forms for each
University student per semester, one evaluation at midterm and one evaluation at the
end of the term.

ii. 

iii. 

iv. 

v. 

vi. 

vii. 

viii. 
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ix. Inform District Fieldwork Supervisor(s) assigned to University students of the
provisions of this Agreement; and monitor District Fieldwork Supervisors’
compliance with its terms.
Provide University students assigned to the District for fieldwork experience with a
nine-twelve (9-12)-month Clinical Program.
Include in this Agreement any District policies, procedures, regulations,
requirements, and restrictions that apply to University students engaged in the
Fieldwork Experience Program.

x. 

xi. 

University Responsibilities Specific to this Agreement: 
i. Designate the University students to be assigned to the relevant Clinical Program at

the District, in such numbers as are mutually agreed to by both parties; and provide
University students with instruction regarding the provisions of this Agreement.
Be responsible for academic instruction at the University only but not for the
supervision of clinical care.
Require every University student participant to conform to all University policies,
procedures, regulations, requirements and restrictions, and all applicable District
policies, procedures, regulations, requirements and restrictions included in or
attached to this Agreement pursuant to terms above (District Responsibilities, xi.).
In consultation and coordination with the District’s representatives, plan the Clinical
Program to be provided to University students under this Agreement.
In consultation and coordination with the District’s administrative staff arrange for
periodic conferences between appropriate representatives of the University and the
District to evaluate the Clinical Program provided by this Agreement.
Assign a University faculty member as a course instructor responsible for monitoring
the professional development and performance of students enrolled in the Clinical
Program (Traineeship Course Instructor).
Maintain records on individual University students to monitor the professional
development and performance of said students enrolled in the Clinical Program.

ii. 

iii. 

iv. 

v. 

vi. 

vii. 

University School Psychology, School Counseling, School Therapist, or other Fieldwork 
Experience Program Candidate Addendum—District and University Responsibilities 
Specific to this Agreement: 

Any Psychologist, Counselor, Therapist, or other Fieldwork Experience Program 
Candidate Addendum to this MOU, including any Placement Agreement between 
the University and the candidate (see Appendices), will be incorporated into and 
made a part of this Memorandum of Understanding, executed concurrently, and is 
effective as of the Terms of Agreement (Article 3) as defined. 

University Student Status Specific to this Agreement: 
Under this Agreement, University students shall not be entitled to any monetary 
remuneration or compensation from either the District or the University for services 
performed by students within the course of any Clinical Program, except as specified 
in Article 6/#5, regarding Non-Teaching intern salary and benefits connected with 
programs managed by the District department of Special Education or associated 
departments. Students who do receive compensation by any means must be made 
aware of, and be in compliance with, rules and regulations of the Board of 
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Behavioral Sciences (BBS) or any other governing body, pertaining to payment of 
trainees. 

University students assigned and placed for non-teaching internships (Fieldwork 
Experience)—not including Interns in School Counseling, Administrative Services, 
or other PPS positions that may be governed for credentialing under authority of the 
CTC, and who thereby may apply for Intern Credentials and be employed by the 
District—may not be employees of either the District or the University, regardless of 
the nature and extent of any activities the students may undertake in the assignment 
or services they provide in implementation of the program. Any payment of 
compensation will not in itself create an employee/employer relationship between a 
student placed for Fieldwork Experience and either the District or the University. 
Therefore, neither the District nor the University assumes, without prerogative, any 
liability under law on account of any act or service of a student placed for Fieldwork 
Experience, regarding training, performance of activities as assigned, or travel 
pursuant to this Agreement, except as may be specified in provisions covering 
university student liability insurance, as noted below. (re: Article 21, District and 
University Insurance and Indemnification; and Article 4/2/m, Liability Insurance 
relevant to University Practica Students) 

University Student Liability Insurance Provisions Specific to this Agreement: 
Provisions regarding liability insurance will apply to University students in Clinical 
Program placements by the same terms as apply to practica students. (re: Article 21, 
District and University Insurance and Indemnification; and Article 4/2/m, Liability 
Insurance relevant to University Practica Students) 

K. Experiential Immersive Placement or Early Fieldwork Experience refers to activities of a
University student engaged in a District classroom or other department assignment,
which is programmatically neither practicum nor internship, as defined above, through
any other University undergraduate program.

General Provisions and Guidelines for Immersive Placement or Early Fieldwork
Experience Specific to this Agreement:
i. University students in such experiential immersive or early fieldwork placements

may be involved in activities, as described for practica students, where there is no
expectation by the University or the District that all of the above guidelines,
requirements, or responsibilities for practica students, will be applied, in so far as
these University students are pre-credential-program undergraduates.
University students in such placements will be subject to provisions below (iii – vi),
unless District frameworks provide for waivers of certain terms due to the nature of
the assignment, specific factors governing activities in the placement, time frames,
guidelines for interactions with District staff or students, or other considerations
concerning experiential immersion on District sites. If granted, such waivers must
be drafted by the District (Talent Division) and signed by participants in the program
and authorized representatives of the District and the University.
Provisions regarding interview and screening by University or District staff, as
determined by the University program and District protocols, including a
background check—paper screening, and fingerprint clearance from the Department

ii. 

iii. 
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of Justice and the Federal Bureau of Investigation—and approval by personnel of 
District Talent Division (TD), which includes the department of Talent 
Development, and by school-site administration, will apply to University students in 
experiential immersive or early fieldwork placements by the same terms as apply to 
practica students. 
Provisions regarding public-health or public-safety emergency situations will apply 
to University students in experiential immersive or early fieldwork placements by 
the same terms as apply to practica students. (re: Article 2/I/x) 
Provisions regarding tuberculosis testing will apply to University students in 
experiential immersive or early fieldwork placements by the same terms as apply to 
practica students. (re: Article 4/2/k) 
Provisions regarding liability insurance will apply to University students in 
experiential immersive or early fieldwork placements by the same terms as apply to 
practica students. (re: Article 21, District and University Insurance and 
Indemnification; and Article 4/2/m, Liability Insurance relevant to University 
Practica Students) 

iv. 

v. 

vi. 

Based on these Recitals and Definitions, the District and the University agree as follows: 

ARTICLE 3:  TERMS OF AGREEMENT 

1. Term of Agreement — Amendment, Renewal, Termination: The term of this Agreement will
be four (4) years and six (6) months, from January 1, 2024 through June 30, 2028, effective 
upon execution by the authorized representatives of both parties. This Agreement will be 
reviewed annually, and may be amended and renewed by mutual written consent. This 
Agreement will continue in force, provided that either party may terminate this Agreement, 
with or without cause, at any time, upon thirty (30) days prior written notice to the other 
party.

In the case of termination of this Agreement, all University Interns (e.g. District teachers, 
school counselors, educational therapists, school psychologists, or administrators) employed 
with the District as of the date of termination or expiration of this Agreement will be 
permitted to complete their Internships with the District; and the District may elect to 
continue employment of any Intern, beyond the term of this Agreement, subject to the 
evaluation and employment protocols of the District.

In the case of termination of this Agreement, all University Students already enrolled in and 
participating in practica placements in District schools, clinical sites, or departments, as of 
the date of termination or expiration of this Agreement, will be permitted a period of time not 
to exceed six (6) months from the date of the notice of termination during which to complete 
their practica placements with the District.

The District and the University agree to return any property of the other, being used in 
implementations of this Agreement, to the other within thirty (30) days of the early 
termination or expiration of the Agreement or within such other timeframe as agreed upon by 
the parties in writing.
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ARTICLE 4: TEACHER INTERNSHIP AND STUDENT TEACHER PRACTICUM 
ELIGIBILITY 

2. Program Requirements: Each University student (credential candidate) accepted for an
Internship and/or Practicum in the District must have met the following qualifying criteria:
a. Baccalaureate degree, or advanced degree from an accredited institution of higher

education (IHE) — with the exception of candidates, given CTC approval, currently
enrolled in baccalaureate programs, but not yet in possession of baccalaureate degrees,
who may be placed for Student Teaching (practica) on the basis of verified subject-matter
competency through accomplished coursework and passage of a CSET examination in
the fields for which credentials are being sought — documented by official transcripts,
with a minimum GPA, as established by the University, for the last sixty (60) units of
coursework.
Passage of an examination and/or completion of coursework which has been determined
by the CTC to meet the California Basic Skills Requirement (BSR) by one or more of the
following options, depending upon the credential program under consideration:

b. 

i. 
ii. 

iii. 

Passage of the CBEST; 
Passage of the CSET—Multiple Subjects, plus Writing Skills Examination; 
Passage of the CSU Early Assessment Program or the CSU Placement 
Examinations; 
Achievement of a Qualifying Score on the SAT or ACT; 
Passage of College Board Advanced Placement Examinations; 
Passage of a Basic Skills Examination under the guidelines of the governing 
education-credentialing agency of another State; 
Verification of subject matter competence by completion of an approved program 
of coursework, or by a course waiver from an accredited university or college 
under the guidelines of the CTC, or verification of completion of coursework or 
exam in the area of applicable subject matter, including fulfillment of the subject 
matter requirement with relevant undergraduate major courses according to 
current CTC guidelines; 
Other exams as may be required by the California Department of Education or the 
California Commission on Teacher Credentialing. 

iv. 
v. 

vi. 

vii. 

viii. 

c. If applicable, BCLAD Teacher Interns must have passed a written and oral exam and
have completed academic coursework in their identified non-English language area.
Each Candidate, respectively—either before being placed as an Intern, or before
assuming responsibility for full-time Student Teaching in a practicum setting in the
second semester—will have acquired a minimum of one hundred twenty 120 hours of
verified pre-service coursework, of which forty-five (45) hours will be related to English
Language Learners (ELL), as well as forty-five (45) hours of experience with students,
including those who are English Language Learners in educational settings; or already
will hold, by other means, such as a previously completed teaching credential program, a
current Preliminary or Clear Credential with valid EL Authorization; or will have
recorded a passing score on CTEL Examination(s).
Each Intern candidate will have passed CTC-approved U.S. Constitution coursework or
examination(s) prior to employment and assignment. Each practicum student will pass
CTC-approved U.S. Constitution coursework or examination(s) before recommendation
for the Preliminary Credential.

d. 

c. 
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d. Screening by University staff, which may include the following: a personal interview;
written self-evaluation regarding teaching and learning, school counseling, school
psychology services, or school administration, as applicable to the credential program
under consideration; and verification of coursework and prior experience with K-12
students in a multicultural, multilingual setting.
Interview with a University Academic Supervisor and a lead faculty member for the
applicable credential program (Program).
For Intern candidates in Covered Categories, admission to the University’s applicable
School of Education Internship Credential Program. Recommendation for an internship
by a University designee.
For University students to be assigned to practica in Covered Categories, admission to the
University’s applicable School of Education Credential Program. Recommendation for
student practica by a University designee.
Interview and screening by University or District staff, as determined by District
protocols, including a background check—paper screening, and fingerprint clearance
from the Department of Justice and the Federal Bureau of Investigation, or as certified by
the Commission on Teacher Credentialing (Certificate of Clearance)—and approval by
personnel of District Talent Division (TD), which includes the department of Talent
Development, and by school-site administration.
Evidence of negative tuberculosis test performed within six months of the Intern’s or
Practicum Student’s start date.
Each University student (credential candidate) accepted for Practica and/or Internship in
the District, to be placed at and/or entering an OUSD site, will be fully vaccinated for
COVID-19 or receive a negative COVID-19 test within three days prior to initial entry to
an OUSD site for each internship or practicum assignment, and, thereafter, at any time
the University student becomes aware of his or her close contact with another person who
has tested positive for any of the variants of COVID-19. (re: Article 24)
Liability Insurance relevant to University Practica Students shall be determined by the
University according to one of the following provisions, given the insurance
certification of the University; the University shall inform the District of this
coverage, specifying the framework that applies:

e. 

f. 

g. 

h. 

i. 

j. 

k. 

i. University shall require each Practicum Student, placed in the District, in any
category of credential or certificate program, to carry Professional Liability
insurance in the amount of one million dollars ($1,000,000) per occurrence and
three million dollars ($3,000,000) in aggregate; evidence of coverage shall be
provided by the student to the University and the District (re: Article 21); or
University shall carry Internship and Practicum professional liability
insurance, covering all University students in District credential-program
placements, with limits of one million ($1,000,000) per occurrence and three
million dollars ($3,000,000) in aggregate. (re: Article 21); or
University students placed for Internships or Practica, working within the course
and scope of an arranged internship or student-teaching placement in the District,
will be considered in training and therefore covered by the University’s
Professional Liability insurance in the amount of one million dollars ($1,000,000)
per occurrence and two million dollars ($2,000,000) in aggregate. (re: Article 21)

ii. 

iii. 
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ARTICLE 5:  ASSIGNMENT OF INTERNS AND DURATION OF INTERNSHIP 

3. Assignment of Interns: University students, certified as qualified and competent by the
University, according to the standards set by the Commission on Teacher Credentialing, to
provide Intern services to the District in any of the covered categories, may, at the District’s
discretion, be accepted, employed, and assigned to its schools, classes, clinical educational
sites, or departments for services as Interns. The University and the District may coordinate
the process of selection, employment, and assignment of Interns. The University reserves the
right to make the final determination on any Intern’s acceptance into the University
Internship Credential Program. The District reserves the right to make the final
determination on the employment and assignment of any Intern. Neither the University nor
the District will discriminate in the selection of, or acceptance or participation by, any Intern
pursuant to this Agreement because of race, color, national origin, religion, sex or gender,
sexual orientation, gender identity, gender expression, disability, age, veteran’s status,
medical condition, marital status, or citizenship, within the limits imposed by law.

4. Framework for Assignment of Interns:
a. Each Intern must assigned to a classroom or clinical setting that include students who are

English Language Learners (ELL) and students identified with special needs. (CTC
Guidelines 2014)
Prior to an Intern assuming daily teaching or clinical responsibilities, the District must
validate that the Intern meets the Commission’s identified criteria. (CTC Guidelines
2014)
An Intern must be assigned to classroom or clinical service, on a daily basis, for a
minimum of eighty percent (80%) of the school’s or clinic’s ordinary daily schedule, in
the subject area of the Professional Clear credential being sought. For example, given a
six (6)-period secondary school program, an Intern must be assigned to teach in the
specified subject area for a minimum of five (5) periods.

b. 

c. 

In the event that District schools or other clinical sites are closed in full or in part due to 
public-health or public-safety emergency situation (including but not limited to the COVID- 
19 pandemic), Intern assignment may be remote and/or virtual to the extent possible. 

5. Duration of Internship: Most internship programs are two (2) years in length; however, there
is an early completion option. Both University Intern and District Intern Single Subject and
Multiple Subject credentials are issued for the two (2) years, as specified, but District Intern
Education Specialist Instruction credentials are issued for three (3) years. Intern Credentials
are thereby valid for two (2) or three (3) calendar years, as noted above for Single Subject,
Multiple Subject, or Education Specialist Credentials. Employment is restricted to a specific
school agency. A one-time, one-year extension by appeal is available at the request of the
Commission-approved University or District internship program when an Intern fails to
complete the program in the time allotted due to a hardship.

Once a student has been employed as an Intern by the District, and if the Intern remains in
good standing as a student in the Program at the University and within the District’s policies
and performance standards, the Intern will be allowed to finish his or her Internship with the
District. However, an Intern who performs below acceptable District or University
standards, after appropriate support and advice efforts have been implemented, may be
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removed from the paid Internship position by the District and/or be removed from the 
Program by the University. In the case of an Intern’s removal from the District assignment 
or the Program by either the District or the University, respectively, either party will provide 
immediate written notification to the other. All services provided by the University and the 
District pursuant to this Agreement will terminate upon an Intern’s removal from the District 
or termination of participation in the Program with respect to the Intern removed. 

ARTICLE 6:  INTERN EMPLOYMENT STATUS AND RESPONSIBILITY 

6. Intern Employment Status: The Intern, if an employee of the District, will be considered a
District employee for all purposes, including for the payment of any federal, state, or local
income or occupational taxes, FICA taxes, unemployment compensation or workers’
compensation contributions, medical leave, personal leave, retirement benefits, or any other
payments or benefits for or on behalf of such Interns.

Non-Teaching Intern Employment Status: A Non-Teaching Intern—defined as serving in
Pupil Personnel Services or Administrative Services: School Counselor; Clinical School
Psychologist; Clinical Social Worker; Educational Therapist; Site or Department
Administrator—may not be considered an employee of the District, but may be placed within
the District, at school sites or in departments, as a temporary-assignment intern. (re: Article
2/J—Master of Arts or Science Fieldwork Experience)

Non-Teaching Intern Salary and Benefits: Compensation for fieldwork services by a Non-
Teaching Intern (as defined above) may be by stipend allocated by the District, according to
policies of the governing District department, rather than by salary according to any
collectively bargained contract for a District Certificated Employee-unit. If required by law,
federal, state, local income, occupational taxes, or FICA taxes for such an intern may be
processed by the District, with federal and state tax documents provided by the District also
according to law.

7. Intern Salary and Benefits: The Intern receives salary and benefits based on the District’s
current policies and agreements with the Bargaining Agent for the Certificated Unit. The
Intern’s salary will not be reduced to cover the cost of supervision by the University or the
cost of support by the District under the terms of this Agreement.

8. Intern Responsibility and Performance of Duties: The Intern is expected to fulfill
responsibilities and perform duties under the collective bargaining contract for the unit
representing the covered category of employee for which the Intern is a practitioner-of- 
record. The Intern assumes full performance and legal responsibility for his or her
classroom, other student constituency, school, or other District position or site assignment, as
applicable, from the first day of the assignment as a paid employee of the District, for at least
one academic year, given satisfactory performance according to relevant District certificated
employee evaluation guidelines and employment protocols that apply to all certificated
employees in the assignment category. In consideration of Internship status, the Intern
should not be assigned extraordinary duties or committee responsibilities, but may be
assigned to extracurricular activities and be expected to participate in department, faculty, or
other relevant site meetings proportionate to the assignment load of a regular contracted
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employee in the covered category. For example: (1) the Intern will arrange and attend parent 
and/or teacher conferences as appropriate to any teaching, counseling, or administrative 
responsibility; (2) the Intern will participate in regular faculty, circuit, or department 
meetings; (3) the Intern should not sponsor or coach extra-curricular activities; (4) the Intern 
may request not to attend District, school, other site, or department meetings that conflict 
periodically with Internship Program responsibilities at the University, with the 
understanding that certain University classes or meetings require the Intern’s participation at 
the University. 

Non-Teaching Intern Responsibility and Performance of Duties: A Non-Teaching Intern (as 
defined above, #5) is expected to fulfill responsibilities and perform duties according to 
agreements between the Intern and the District department providing placement for the 
Intern. For example, according to such agreements with the District department: (1) the 
Intern may arrange and attend conferences with parents, teachers, or administrators, as 
appropriate to any responsibility of the position; (2) the Intern may participate in regular 
faculty, circuit, or department meetings; (3) the Intern should not sponsor or coach extra- 
curricular activities; (4) the Intern may request not to attend District, school, other site, or 
department meetings that conflict periodically with Internship Program responsibilities at the 
University, with the understanding that certain University classes or meetings require the 
Intern’s participation at the University. 

ARTICLE 7: DISTRICT CURRICULA, PERFORMANCE STANDARDS, AND 
CERTIFICATED EMPLOYEE EVALUATION 

9. District Curricula and Programs: The District establishes instructional programs and
guidelines for curriculum design and implementation, pupil personnel services, and school
design and administration, in cooperation with classroom teachers, school counselors, school
psychologists, educational therapists, and site administrators who are expected to apply
personal perspectives, intelligence, creativity, and knowledge of content and practice.

10. District Performance Standards: The District establishes performance standards for all
certificated employees, including Interns, within the framework of the California Standards
for the Teaching Profession, and other standards of the California Commission on Teacher
Credentialing and the California Department of Education for teaching, pupil personnel
services, and administrative service assignments. All certificated personnel will be evaluated
by their supervising site and/or department administrators according to District procedures,
with reference to those standards, for the purpose of continuing employment.

All teachers, following their completion of requirements for the Preliminary Credential
within the University credential program, will be evaluated by professional staff within the
District’s Induction Program for purposes of formative assessment and recommendation for
the Clear Credential.
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ARTICLE 8:  TEACHER INTERNSHIP PROGRAM SUPPORT 
Given that CTC guidelines may vary for specific categories of credentials and University 
guidelines may vary for specific programs leading to those credentials, the following 
frameworks generally apply: 

11. Intern Program Support and Supervision—University and District Agreement re: CTC
Guidelines:
a. In total, a minimum of one hundred forty-four (144) hours of support/mentoring and

supervision will be provided to each Intern teacher per school year, including coaching,
modeling, and demonstrating within the classroom, assistance with course planning and
problem solving regarding students, curriculum and development of effective teaching
methodologies. The minimum support/mentoring and supervision provided to an Intern
teacher who assumes daily teaching responsibilities after the beginning of the school year
will be equal to four (4) hours times the number of instructional weeks remaining in the
school year, this taking into account the requirement for a minimum of two (2) hours
every five (5) instructional days of adequate supervision.
The following additional support/mentoring and supervision will be provided to an Intern
teacher who enters the program without a valid English Learner authorization listed on a
previously issued Multiple Subjects, Single Subject, or Education Specialist Teaching
Credential; a valid English Learner of Crosscultural, Language and Academic
Development (CLAD) authorization:

b. 

i. An additional forty-five (45) hours of support/mentoring and supervision specific to
meeting the needs of English Learners will be provided by the Commission- 
approved program (University) to an intern teacher who enters the program without
a valid English Learner authorization listed on a previously issued Multiple Subject,
Single Subject, or Education Specialist Teaching Credential or a valid English
Learner authorization or Crosscultural, Language and Academic Development
(CLAD) certificate. The minimum support/mentoring and supervision provided to
an Intern teacher who assumes daily teaching responsibilities after the beginning of
a school year will be equal to four (4) hours times the number of instructional
weeks remaining in the school year. The support/mentoring and supervision should
be distributed in a manner that sufficiently supports the Intern teacher’s
development of knowledge and skills in the instruction of English Learners.
The California employing agency (District) will identify an individual who will be
immediately available to assist the Intern Teacher with planning lessons that are
appropriately designed and differentiated for English Learners, for assessing
language needs and progress, and for support of language accessible instruction
through in-classroom modeling and coaching as needed. The identified individual
may be the same mentor who is providing general support and supervision,
provided that the individual possesses an English Learner authorization and will be
available to assist the Intern Teacher in this regard.
An individual who passes the California Teaching of English Learner (CTEL)
examinations prior or subsequent to the issuance of the Intern Credential may be
exempted from the additional forty-five (45) hours of support/mentoring and
supervision specific to the needs of English Learners.

ii. 

iii. 
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12. Intern Program Support in Covered Categories:
a. Each Intern will be provided, according to current Support and Supervision guidelines set

forth by the California Commission on Teacher Credentialing, or, in the case of relevant
placements in Pupil Personnel Services—specialists in categories of Mental Health &
Wellness, and Counseling & Guidance (re: Article 2/J), guidelines set forth by the BBS
—adequate supervision, advice, encouragement and support, as appropriate, by District
personnel—as designated by the District office of Talent Development (TD), the
department of New Teacher Support and Development (NTSD), other District
departments implementing internships, or site administrators—including but not limited
to the school site faculty and the District Support Provider. Each Support Provider
(Mentor) will hold a valid Clear or Life Credential with EL Authorization and will have
completed three (3) years of successful teaching experience. (CTC Guidelines 2014)
The District and the University each will provide for qualified support of Interns. The
University will provide for a qualified Academic Supervisor, and the District will provide
for a qualified on-site Coach or Mentor (District-employed Supervisor), to assist each
Intern in the Program in developing competencies with regard to design and delivery of
curriculum and classroom management practices, pupil personnel services, or
administrative services, as applicable to the credential program under consideration.
District-employed Supervisors may participate in University training regarding
University requirements.
The District and the University will determine independently the qualifications of their
respective Supervisors and Coaches. The University will be responsible for designating
its own Academic Supervisors for its students employed as Interns by the District. The
District will be responsible for designating its own Coaches for its Interns. The District
Coach may be recommended by the professional field support staff of the District,
including the Talent Division, the office of Talent Development (TD), and the department
of New Teacher Support (NTS), according to division, office and department guidelines
concerning recruitment, professional development, and service for the Coaches in its
support programs.
The University will provide program coordination as needed with the District to manage
the intern application and training process to ensure timely completion of credential
coursework and filing for Intern and Preliminary Credentials with the California
Commission on Teacher Credentialing. (CTC Guidelines 2014)
Each semester, each intern will be provided a minimum of three (3) hours per week of
instruction, advising, encouragement and support, as appropriate, by University
personnel, including but not limited to University faculty and University Fieldwork
Supervisors or Fieldwork Instructors. (CTC Guidelines 2014) These guidelines for
overall University Program support of interns notwithstanding, the standards for teacher
credential programs issued by the Commission on Teacher Credentialing (CTC Standards
2019) require annually a minimum of twelve (12) sessions per intern of on-site-District
supervision by University Fieldwork Supervisors or Fieldwork Instructors.
The University will provide trained and qualified University Academic Supervisors, who
are familiar with and understand Oakland Public Schools, to support, observe and assess
Interns in their assignments on a regular schedule appropriate to the needs of the Intern
and the school. The University will provide training for all University Academic
Supervisors. University Academic Supervisors may consult regularly with on-site
District Coaches (District-employed Supervisors) and administrators, and will inform

b. 

c. 

d. 

e. 

f. 

Western Governors University—Master Agreement: Internships and Practica
January 1, 2024 (2024-28)  

23/45 

  



District personnel of any changes in the Intern’s program, preparation schedule, or status 
within the University. 

g. The supervision plan for Interns will be the University supervision plan for its Internship
credential program students, respective to the credential program under consideration,
which will consider the needs and assets of each Intern and of the individual school site
to which each Intern is assigned.

13. Intern Teacher Program Support:
a. The District will provide highly trained and qualified Teacher Coaches (District- 

employed), preferably on-site, who are recognized for successful classroom teaching
experience, who have approval of site administrators, and who are recommended by the
Talent Division, Talent Development, and New Teacher Support (NTS), according to
division, and department guidelines concerning recruitment, professional development,
and service for the Teacher Coaches in its support programs. The University may
provide training for all District Teacher Coaches working with the University’s Interns.
The on-site support plan for Intern Teachers will be implemented according to the
guidelines developed by TD or NTS, or otherwise as provided for by District departments
in conjunction with the Intern Partnership Program, which will consider the needs and
assets of each Intern and of the individual school site to which each Intern is assigned.
Under the District’s plan for support of Interns, each Intern/Teacher Coach pair may be
allowed up to four (4) release days with substitute teacher coverage; this release time will
be for the purpose of observing master teachers or for participating in other professional
development activities approved by the District. Allowable release time will depend
upon funding, as may be covered under this Agreement. (Article 13, Program
Sponsorship)
Each Intern, at the discretion of the site administrator, may, on a limited basis, be
released from other required District meetings or activities, as needed, to observe other
credentialed teachers, to meet with the District Support Provider, or to attend classes at
the University. (CTC Guidelines 2014)
The District site Teacher Coach and the University Academic Supervisor assigned to an
Intern Teacher may meet periodically with the Intern to discuss the Intern’s classroom
practices and professional development generally, and to ensure compliance with the
California Standards for the Teaching Profession (CSTP) and the standards outlined in
the State’s Teacher Induction Program, including, but not limited to, Teaching
Performance Expectations (TPE) in the Intern’s classroom.
The District site Teacher Coach and the University Academic Supervisor may meet
periodically without the Intern Teacher to discuss the Intern’s progress, as needed. In no
case, however, may the District Teacher Coach function in an evaluative capacity.
Teacher evaluation for purposes of continuing employment or assignment is the
responsibility of the site administrator and/or other personnel in the Talent Division,
department of Talent Development (TD), and the department of New Teacher Support
(NTS).
The District will designate a coordinator to ensure supervisory and support assistance to
District Intern Teachers.
If required, the District will report numbers of Interns annually to the California
Commission on Teacher Credentialing (CTC) during an annual Intern census. (CTC
Guidelines 2014)

b. 

c. 

d. 

e. 

f. 

g. 

h. 
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ARTICLE 9:  INDIVIDUAL TEACHER PROVISIONAL INTERNSHIP PERMIT 

14. University and District Requirements and Services: Individual Provisional Teacher
Internship Permit (PIP) candidates are subject to all fees, requirements and services provided
by the University in its credential programs. Additional support will be provided as may
prescribed under CTC guidelines. Each candidate must discuss any additional services with
the District Coordinator of Internship Programs or other supervisory personnel within the
District Talent Division, department of Talent Development (TD), or NTS.

15. Supervision of Interns under the PIP: If at the University’s prerogative it supports the PIP,
University Fieldwork Supervisors will be informed by the District Coordinator of Internship
Programs regarding the development of the Individual Development Plan (IDP) for each
intern authorized by a PIP. If required by CTC guidelines, authorized personnel of the
University and the District will approve each IDP, and supervision will be provided
according to those guidelines.

16. Transition to University Internship Credential: University students authorized by Provisional
Internship Permits for employment by the District, due to time constraints, specific cohort or
program components, or other restrictions within the University’s purview, will apply
through the University for a University Internship Credential at the earliest possible date,
given the University’s admission policies. This provision will not apply to Interns who
complete requirements for the Preliminary Credential before the beginning of the
University’s next admission cycle.

ARTICLE 10: TEACHER INTERN ORIENTATION AND PROFESSIONAL DEVELOPMENT 

17. Program Orientation: Prior to the beginning of the Intern’s teaching experience at the
District, the University will hold Program orientation meetings for Intern teachers.

The University also may offer training seminars that may be attended by District Teacher
Coaches, TD or NTSD staff, or other District field support staff. University representatives
may review techniques of supervision, procedures for conducting observations and providing
assistance, may introduce forms used in the Program, communicate seminar schedules, and
offer further training and materials to site Teacher Coaches. In addition, the contents of any
University Program Handbook—the parameters of Intern teaching, roles and responsibilities,
special assistance procedures, and pertinent University policies and procedures—may also be
reviewed with Interns and District site Teacher Coaches.

Talent Division (TD) or department of Talent Development staff, or other District field
support staff may also attend University orientation meetings for the purpose of informing
Interns about the role of the Talent Division, department of Talent Development, and NTSD
primarily, in on-site support processes once a candidate is placed in the District.

18. District Professional Development Programs: The District will include Intern Teachers in
appropriate District support programs and provide training in regularly scheduled staff
development activities. Interns may elect to participate in any professional development
opportunities within the District, including those programs managed by the Talent Division,
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department of Talent Development, and those programs managed specifically by the 
department of New Teacher Support (NTS), or other relevant District departments. 

ARTICLE 11: RESPONSIBILITY FOR ACADEMIC PROGRAM AND ASSESSMENT OF 
INTERNS 

19. Academic Responsibility: The University will maintain exclusive control over all academic
issues involving its credential and certificate programs, which will include, without
limitation: selection of course content and required textbooks; delivery of instruction;
selection and approval of faculty; admission, registration, and retention of District Interns as
University students; evaluation of the education and prior experience of Interns; evaluation of
the academic progress of Interns; scheduling of courses; awarding of academic credit; and
conferring of academic degrees.

20. Assessment: Academic assessment is a function of the University program designed for the
specific classroom teaching, pupil personnel services, education therapy services, or
administrative services credential categories covered in this Agreement, and of any
Fieldwork Experience course (Practica), or any other program component designed by the
University. Students engaged in Fieldwork Experience will pre-assess their teaching, pupil
personnel, educational therapy, or administrative skills, develop a plan for growth, and assess
their growth at the close of the course with the University Academic Supervisor. No
evaluative assessment will be considered the responsibility, either in whole or in part, of the
District site Coach, who works with the Intern on a collegial basis for the purpose of
formative assessment only.

21. Summative Performance Evaluation: At the end of each semester, or otherwise according to
the University’s Program, the University Academic Supervisor will complete a summative
performance evaluation of the Intern and make a recommendation concerning the Intern’s
readiness for independent teaching, pupil personnel services, educational therapy services, or
administrative services, which will be given to the University’s Department of Credentials.
This performance evaluation will determine the Intern’s competence relative to the program
standards of the California Commission on Teacher Credentialing or other relevant standards
of the California Department of Education for the specific credential or certificate the Intern
is seeking to obtain. The signed evaluation forms will belong to University as part of the
Intern’s student records and may be kept on file in the office of either the Department or of
the Credential Analyst at the University.

The supervising site or department administrator of the District will complete a summative
evaluation of the Intern’s performance according to District evaluation protocols for
certificated employees in the applicable credential category, for purposes of continuing
employment and assignment to a position in the District. District evaluation forms will
belong to the District as part of the Intern’s personnel records. However, the supervising
District administrator will make available to the University Academic Supervisor any
relevant information from this evaluation for assessment by the University of the student,
concerning the recommendation of the Intern for the Preliminary Credential and the
appropriateness of the Intern’s continuing assignment at the District.
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ARTICLE 12: TEACHER INTERN PARTNERSHIP PROGRAM STEERING COMMITTEE 

22. Oakland Intern Partnership Program Steering Committee: The University may designate a
representative or representatives from its professional staff to participate in the District’s
Teacher Intern Partnership Program Steering Committee (IPPSC), which may include NTSD
staff, other OUSD Talent Division, department of Talent Development staff, and
representatives of the colleges and universities with which the District maintains Teacher
Intern Partnership Programs. The IPPSC may meet periodically to collaborate on matters
concerning the education and support of Teacher Interns, and to develop functions of the
Oakland Intern Partnership Program (OIPP).

ARTICLE 13: PROGRAM SPONSORSHIP—TEACHER INTERN PARTNERSHIP AND 
TEACHER RESIDENCY PROGRAMS 

23. Teacher Intern Partnership Program Sponsorship and Fiscal Oversight: The District will
serve as Lead Sponsor and, if funding is covered under this Agreement, as Fiscal Agent for
the Partnership, with the University as Co-Sponsor. Management of these functions will be
the responsibility of the District Talent Division, department of Talent Development (TD) or
other District department as may be designated by the District Administration or Board.

Funding by the District of the University Program, derived from any categorical or non- 
categorical grants of the California Department of Education (CDE) or Commission on
Teacher Credentialing (CTC) that do not regard scholarships or stipends awarded to District
employees for teacher education, as in the Oakland Teacher Residency Program, is not
covered as a guarantee under this Agreement.

If District categorical funds are determined available, by the Fiscal Agent, for the purpose of
Intern Partnership Program support, the District may provide the University with Program
funding from a reallocation of those funds. Such program funding will follow guidelines of
the Intern Partnership Program, as may be drafted by the University and the District, and
implemented by the Fiscal Agent, and may refer to and include guidelines issued by the CDE
or the CCTC, given provisions of this Memorandum of Understanding. If funds are to be
reallocated to the University, a budget will be jointly developed, and reviewed annually, by
the University and the District, to utilize resources identified as available under the
Agreement in accordance with Partnership Program funding guidelines. This budget will
focus on adequate support of Teacher Interns only—for increased supervision and coaching,
coursework, or other professional development activities and resources. This budget may
provide for support of the University’s Teacher Internship Credential Program, concerning
costs of on-site supervision or other professional resources, and for direct and indirect
administrative costs of the District with regard to services provided to Teacher Interns by
NTSD or other District departments in conjunction with the Intern Partnership Program. If
categorical funds are determined available, the District will provide the University with
information regarding the possible funding of its program under District and Partnership
Program budget guidelines.
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The District, at its prerogative, may provide teacher-education scholarships or stipends to 
District employees if funding becomes available. Fiscal oversight will apply to funding of 
scholarship programs, if such funding is granted at the prerogative of the District. 

ARTICLE 14: PLACEMENT OF UNIVERSITY STUDENTS FOR PRACTICA 

24. Placement of University Students for Practica: University students, certified as qualified and
competent by the University to serve as Practice Students in any of the Covered Categories,
may, at the District’s discretion, be accepted and assigned to its schools for purposes of
practica. The University and the District may coordinate the process of selection and
placement of Practica Students (Article 2/I/v). The University reserves the right to make the
final determination on any Candidate’s acceptance into the relevant Credential Program
(Program) at the University. The District reserves the right to accept or reject the placement
of any Practicum Student in a District school, clinical site, or department. Neither the
University nor the District will discriminate in the selection of, or acceptance or participation
by, any Candidate pursuant to this Agreement because of race, color, national origin,
religion, sex or gender, sexual orientation, gender identity, gender expression, disability, age,
veteran’s status, medical condition, marital status, or citizenship, within the limits imposed
by law.

The District may, for good cause, refuse to accept for practica experiences, in any of the
Covered Categories, any student of the University assigned by the University to applicable
practica duties in classrooms, schools, departments, or clinical sites of the District. The
University may, for good cause, terminate the assignment of any student of the University to
respective practica assignments or functions in the District.

25. Assignment of University Students to Practica: Assignment of a student of the University to
practica in the District will be deemed to be effective for the purposes of this Agreement as
of the date the student presents to the proper authorities of the District the notice of
assignment card or other document given by the University putting such assignment into
effect, but not earlier than the date of such assignment as shown.

In the event the assignment of a student of the University to practica is terminated by the
University for any reason, the Supervising Teacher, Clinical Academic Supervisor,
Administrative Supervisor, or other relevant District Supervisor, in consideration of the
prerogatives and provisions specified in this Agreement, will receive compensation for
supervision on account of such student as if there had been no termination of the assignment;
except that if such assignment is terminated before the end of the ninth week of the term of
the assignment, the Supervisor will receive payment for an assignment of nine (9) weeks
only. If a student is assigned by the University to another District Supervisor after an
assignment has become effective, this will be considered for payment purposes as an entirely
new and separate assignment.

26. Duration of Practica Placement: In the case of expiration or termination of this Agreement,
all students of the University placed in the District for purposes of practica as of the date of
termination or expiration of this Agreement will be permitted to complete their practica
placements with the District.
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However, a Candidate who performs below acceptable District or University standards for 
practica in any of the covered categories, after appropriate support and advice efforts have 
been exhausted, may be removed from a practicum placement by the District or the 
University and/or be removed from the Program by the University. In the case of a 
Candidate’s removal from the practicum assignment or the Program by either the District or 
the University, respectively, either party will provide immediate written notification to the 
other. All services provided by the University and the District pursuant to this Agreement 
will terminate upon a Candidate’s removal from the District or termination of participation in 
the Program. 

Absences of University students from assigned practica will not be counted as absences in 
computing the semester units of practica provided to University students by the District or 
District Supervisors, in order to avoid adjusting compensation for supervision should 
absences occur. Compensation for supervision is to be based on semester units and not on 
actual hours of attendance. Computation of actual attendance, for credit as semester units, by 
student teachers is the obligation of the University. 

ARTICLE 15: PRACTICUM STUDENT STATUS AND RESPONSIBILITY 

27. University Practicum Student Status: The University student assigned to practicum will be
considered only a student of the University and not a District employee for any purposes.
However, if a qualified Student Teacher under University supervision is requested by the
District to serve as a Substitute Teacher for the Master Teacher otherwise providing direct
practicum supervision, in that particular District assignment, and obtains the appropriate
permit, which regards, also, substitute-teacher status and salary provisions under the District
contract for the relevant collective bargaining unit of the District, the University may, at its
prerogative, allow such a placement, during the spring semester only, for a maximum of
eight (8) days.

28. University Practicum Student Responsibility: The University student assigned to practicum is
expected to fulfill responsibilities and perform relevant activities in the credential category
under consideration as assigned by the University Fieldwork Instructor or University
Supervisor and the District Supervisor in collaboration. In consideration of Practicum
Student status, the Practicum Student should not be assigned or expected to participate in
extraordinary school duties or school committee responsibilities, except as may be
determined instructive by the University Fieldwork Instructor or University Supervisor and
the District Supervisor in collaboration (e.g. extracurricular activities associated with
teaching, counseling or administrative responsibilities; participation in circuit, department or
faculty meetings; parent or teacher conferences, as appropriate). Practica Students should not
sponsor or coach extra-curricular activities. A Practicum Student may request not to attend
District or school meetings that conflict with Program activities or other responsibilities at
the University.
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ARTICLE 16: DISTRICT CURRICULA, PERFORMANCE STANDARDS, AND 
PRACTICUM STUDENT EVALUATION 

29. District Curricula and Programs: The District establishes instructional programs and
guidelines for curriculum design and implementation, pupil personnel services, and school
design and administration, in cooperation with classroom teachers, educational therapists,
school counselors, school psychologists, and site administrators, who are expected to apply
personal perspectives, intelligence, creativity, and knowledge of content and practice.

30. District and University Performance Standards: The District establishes performance
standards for all teachers, including Student Teachers, Administrative Services candidates,
and Pupil Personnel Services candidates placed in practica assignments, within the
framework of the California Standards for the Teaching Profession (CSTP), and other
standards of the California Commission on Teacher Credentialing and the California
Department of Education for such assignments. Practica Students in these assignments may
be observed and evaluated by administrators, according to District procedures, in
collaboration with the University Supervisors, with reference to those standards, for the
purpose of ensuring effective instruction of and service to District students, and may be
evaluated by their supervising site and/or department administrators, according to District
procedures, with reference to those standards, for the purpose of potential employment in the
District.

University students assigned to practica in the District are expected to be evaluated by their
University and District Supervisors with regard to University, District, and State standards.
Such evaluation will be for the purpose of continuation in the University Program or in
practica assignments, with consideration ultimately concerning the recommendation of the
University student for the Preliminary Credential in the relevant credential category.

ARTICLE 17: PRACTICA SUPERVISION AND PROGRAM SUPPORT 

31. Practica Supervision and Support: The District and the University each will provide qualified
support for Practica Students. The University will provide a qualified University Fieldwork
Instructor or University Supervisor, and the District will provide a qualified District
Supervisor (e.g. Master/Cooperating/Mentor Teacher, Counselor, Administrator) to assist
each Candidate in the Program in developing competencies with regard to design and
delivery of curriculum and classroom management practices, pupil personnel services, or
administrative services, as applicable to the credential program under consideration.

The District and the University will determine independently the qualifications of their
respective Supervisors. The University will be responsible for designating its own
Supervisors for its Candidates. The District and the University will be responsible, in
cooperation, for identifying qualified District Supervisors with whom Practica Students may
be placed, with final determination of placement the prerogative of the University. The
University will conduct training of designated District Supervisors, given frameworks and
guidelines of the University Program.
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The University will provide highly trained and qualified Supervisors, who are familiar with 
and understand Oakland Public Schools, to support, observe, and assess Practica Students in 
their assignments on a regular schedule appropriate to the needs of the Candidate and the 
school. The University will provide training for all University Fieldwork Instructors or 
University Supervisors. University Supervisors may consult regularly with District 
Supervisors and site or department administrators, and will inform District personnel of any 
changes in the Candidate’s program, preparation schedule, or status within the University, as 
permitted under the Family Educational Rights and Privacy Act (FERPA) of 1974. 

The supervision plan for Candidates will be the University’s supervision plan for its 
credential program students assigned to practica, which will consider the needs and assets of 
the Candidate and of the individual school sites, clinical sites, or departments of the District. 
It is the prerogative of University Fieldwork Instructors or University Supervisors to offer 
distance supervision of Practica Students; such supervision may make use of various means 
of electronic communication, such as videography or other technologically appropriate 
formats. If such electronic means are to be implemented in the classroom of a Master 
Teacher or another District Supervisor, the Master Teacher or District Supervisor must 
approve its use in that context. 

The District will provide highly trained and qualified District Supervisors, who are 
recognized for successful experience in the credential category under consideration, who 
have approval of site or department administrators, and who may be recommended by the 
professional field support staff of the District, including staff of the Talent Division, 
department of Talent Development (TD), and the department of New Teacher Support (NTS) 
specifically, according to TD/NTS recruitment, professional development, and service 
guidelines for the Supervisors or Coaches in its support programs. 

Given implementation, by the University and District, of the plan for support of University 
Practica Students—credential candidates in any of the covered categories—placed in District 
programs at District sites, each University Practicum Student, as noted above, who may be 
serving as a District employee, as a component of such a credential program, may be allowed 
up to four (4) release days with substitute-employee coverage; coverage will be provided 
under terms of the Personal Leave policy of the District for its employees in the covered 
category—as approved by the site administrator. Release time will be for the purpose of 
observing master practitioners (e.g. teachers or administrators), in covered categories, or for 
participating in other professional development activities approved by the University and the 
District. Such approved release time will be charged against the Personal Leave allowance 
of the District employee (University student) who has requested the leave. 

ARTICLE 18: UNIVERSITY PRACTICA STUDENTS ORIENTATION AND PROFESSIONAL 
DEVELOPMENT 

32. Program Orientation: Prior to the beginning of University Students’ practica experiences in
the District, the University will hold Program orientation meetings for its credential
candidates.
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The University also may offer training seminars that may be attended by District Supervisors 
or other District field support staff, including staff from Talent Division, the department of 
Talent Development specifically. University representatives may review techniques of 
supervision, procedures for conducting observations and providing assistance, may introduce 
forms used in the Program, communicate seminar schedules, and offer further training and 
materials to District site Supervisors. In addition, the contents of any University Program 
Handbook—the parameters of practica, roles and responsibilities, special assistance 
procedures, and pertinent University policies and procedures—may also be reviewed with 
Practica Students and District site Supervisors, or with other District support staff. 

Department of Talent Development/NTS staff or other District field support staff may also 
attend University orientation meetings for the purpose of informing Practica Students about 
the role of the Talent Division, department of Talent Development/NTS, primarily, in on-site 
support processes once a candidate is placed in the District. 

33. District Professional Development Programs: With agreement of the University Supervisor,
the District may include Practica Students in appropriate District support programs and
provide training in regularly scheduled staff development activities. Practica Students may
elect to participate in any professional development opportunities within the District,
including those programs managed by the Talent Division (TD), department of Talent
Development/NTS, or by another District division responsible for instructional services, and
those programs managed specifically by TD/NTS or other relevant District departments or
divisions responsible for instructional services in Covered Categories.

ARTICLE 19: PAYMENT OR OTHER COMPENSATION FOR DISTRICT SUPERVISORS 

34. Payment of Honoraria or Other Compensation for District Supervisors or the District: If an
honorarium is to be paid to a District Supervisor for the assignment of a Practicum Student in
Covered Categories), an honorarium form and a vendor form will be sent by the University
directly to the District Supervisor to be completed, signed, and returned to the University.
The University will process the honorarium form at the end of the semester in which the
University student was supervised. The Supervisor may receive other compensation for and
recognition of services, at the prerogative of the University, as outlined in Article 1 of this
Agreement, once all required materials and summative evaluations for the University student
have been submitted to the University by the District Supervisor or Supervising Teacher. No
honorarium or any other form of compensation is required of the University under this
provision.

Notwithstanding any other provisions of this Agreement, the University will not be obligated
by this Agreement to award the District or District Supervisors any amount in funds or
honorary continuing education units, accordingly, in excess of the honoraria, at the
prerogative of the University and calculated according to University policies for supervision
of teaching practica or practica in other clinical, departmental or administrative placements in
the District, as determined by the University, and as defined in these provisions, for students
actually placed and for time applied to actual supervision.
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ARTICLE 20: RESPONSIBILITY FOR ACADEMIC PROGRAM AND EVALUATION OF 
PRACTICA STUDENTS 

35. Academic Responsibility: The University will have exclusive control over all academic
issues involving the Program, which will include, without limitation: selection of course
content and required textbooks; delivery of instructional programs; selection and approval of
faculty; admission, registration, and retention of Candidates as students; evaluation of a
Candidate’s prior experience and education; evaluation of a Candidate’s academic progress;
scheduling of courses; awarding of academic credit; and conferring of academic degrees.

36. Academic and Performance Evaluation of Practica Students: Academic assessment is a
function of University courses designed for the specific credential categories covered in this
Agreement and the Fieldwork Experience (Practica) course or any other program component
designed by the University. Students engaged in practica will pre-assess their skills in the
credential category under consideration, develop a plan for growth, and assess their growth at
the close of the course with the University Fieldwork Instructor or University Supervisor.
No evaluative academic assessment will be considered the responsibility, either in whole or
in part, of the District Supervisor, who works with the Candidate for the purpose of practical
instruction and formative assessment. The District Supervisor will provide a written
evaluation of the University Student’s performance in the practical components of the
assignment (e.g. classroom teaching), concerning the Candidate’s readiness for independent
professional practice, which will be provided to the University Fieldwork Instructor or
University Supervisor of the Candidate.

37. Summative Performance Evaluation: At the end of each semester or at the completion of a
practicum assignment, or otherwise according to the University’s Program, the University
Fieldwork Instructor or University Supervisor will complete a summative performance
evaluation of the Candidate, addressing University Program guidelines, CTC program
standards, and District evaluation protocols in the Covered Categories, and make a
recommendation concerning the Candidate’s readiness for independent professional practice,
which will be given to the University’s Program managers. This performance evaluation will
contribute to the determination of the Candidate’s standing and competence relative to the
California Commission on Teacher Credentialing program standards for the specific
credential the Candidate is seeking to obtain. Any assessment forms, letters of
recommendation, or other narratives requested by the University and completed by the
District Supervisor, in this vein, will be delivered to University Fieldwork Instructor or
University Supervisor as part of the Candidate’s records, will belong to the University as part
of the Candidate’s student records, and will be kept on file at the University.

Any assessment forms, letters of recommendation, or other narratives that are part of the
formative assessment process of the District will belong to the District as part of the
Candidate’s records regarding the particular District assignment. The District Supervisor
may make available to the University Fieldwork Instructor or University Supervisor any
additional relevant information from the District formative assessment that may have bearing
on the assessment by the University of the Candidate, concerning a recommendation for the
Preliminary Credential and the possibility of the Candidate’s future employment by the
District for a position in any of the Covered Categories.
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ARTICLE 21: DISTRICT AND UNIVERSITY INSURANCE AND INDEMNIFICATION 

38. Acknowledgment of Insurance Status: This Agreement acknowledges that the District is
permissibly self-insured for all required coverages. In the case that the University is self- 
insured for all required coverages, the University will provide a legally authorized document
so stating, or it will provide a Certificate of Insurance, issued by the Insurer—in either
provision naming and endorsing the District as an Additional Insured—attached to this
Agreement. The District and University each agree to keep in full force and effect, during
the term of this Agreement, insurance to meet their respective obligations and liabilities
hereunder. Upon request, each party will provide the other with evidence of such insurance.

Such insurance will include but not be limited to the following:
a. Commercial General Liability in the amount of two million per occurrence ($1,000,000)

and four million aggregate ($2,000,000);
Professional Liability or Corporal Punishment Liability coverage, in the amount of one
million dollars per occurrence ($1,000,000) and two million dollars aggregate
($2,000,000);
Either of the following — Improper Sexual Conduct and Sexual Abuse Liability; or
Sexual Abuse and Molestation Liability — in the amount of one million dollars per
occurrence ($1,000,000) and two million dollars aggregate ($2,000,000);
Automobile Liability for bodily injury, personal injury and property damage, considering
only the District and the University, each on its own account, or employees or agents of
either engaged in official operations, under direction of either the District or the
University respectively, if determined liable by virtue of mediation, arbitration, or
litigation, as may be applicable under terms of this Agreement;
Workers’ Compensation coverage to statutory limits, as it applies to University
employees;
Employer’s Liability coverage.

b. 

c. 

d. 

e. 

f. 

The District will defend, indemnify and hold the University, its officers, employees, and 
agents harmless from and against any and all liability, loss, expense (including reasonable 
attorneys’ fees), or claims for injury or damages arising out of the performance of this 
Agreement, only insofar as such claims may be made during the policy period, and only in 
proportion to and to the extent such liability, loss, expense, attorneys’ fees or claims for 
injury or damages are caused by or result from the negligent or intentional acts or omissions 
of the District, its officers, employees, or agents. 

The University will defend, indemnify and hold the District, its officers, employees, and 
agents harmless from and against any and all liability, loss, expense (including reasonable 
attorneys’ fees), or claims for injury or damages arising out of the performance of this 
Agreement, only insofar as such claims may be made during the policy period, and only in 
proportion to and to the extent such liability, loss, expense, attorneys’ fees, or claims for 
injury or damages are caused by or result from the negligent or intentional acts or omissions 
of the University, its officers, employees, or agents. 

By virtue of this Agreement, the University does not assume any liability under any law 
relating to workers compensation on account of any act of any University student performing 
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any activity related to or arising out of this Agreement. The University’s indemnification 
and insurance coverage herein will in no way be construed as to cover its students placed for 
practica or employed as Interns in the District, concerning their acts or omissions resulting in 
injury, damages or claims performed during the course and scope of their placement or 
employment with the District or arising out of the performance of this Agreement in that 
regard. 

Liability Insurance relevant to University Practica Students shall be determined by the 
University according to one of the following provisions, given the insurance certification of 
the University; the University shall inform the District of this coverage, specifying the 
framework that applies: 
a. University shall require each Practicum Student, placed in the District, in any category of

credential or certificate program, to carry Professional Liability insurance in the amount
of one million dollars ($1,000,000) per occurrence and three million dollars ($3,000,000)
in aggregate; evidence of coverage shall be provided by the student to the University and
the District (re: 4/2/m); or
University shall carry Internship and Practicum professional liability insurance, covering
all University students in District credential-program placements, with limits of one
million ($1,000,000) per occurrence and three million dollars ($3,000,000) in aggregate.
(re: 4/2/m); or
University students placed for Internships or Practica, working within the course and
scope of an arranged internship or student-teaching placement in the District, will be
considered in training and therefore covered by the University’s Professional Liability
insurance in the amount of one million dollars ($1,000,000) per occurrence and two
million dollars ($2,000,000) in aggregate. (re: 4/2/m)

b. 

c. 

ARTICLE 22: DEVELOPMENT OF RESOURCES 

39. Development of Resources and Joint Efforts: The University and the District are committed
to the joint development of future resources that benefit the Intern Partnership Program and
University Credential programs generally, including any components regarding the
assignment of University students to internships or practica in District schools, considering
the provisions of this Agreement. This may involve joint participation in grant writing, joint
sponsorship of teacher education events, and active participation in professional advisory or
steering committees, given any institutional restrictions or prerogatives of either party.

These provisions also regard reciprocal permission for the use of facilities, consistent with
standard policies and procedures governing the use of any such facilities and on the same
terms and conditions as may apply generally to outside users: terms and conditions
concerning rooms, outdoor venues, or other staging areas, insofar as they are approved
through relevant guidelines and permitting processes of either the District or the University,
respectively, and which may include fees according to those guidelines, pertaining to
facilities as may be secured through permitting processes, considering restrictions and
responsibilities, given instructions for the use of furnishings and equipment, and given
technological services, custodial services, and security services as may apply.
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Teacher-preparation courses under the direction of the University may be conducted at 
District sites, without cost to the University, if a District custodian already assigned to the 
site remains on duty while such courses are in session, given that all other District policies 
and procedures apply, governing the use of such facilities. 

ARTICLE 23: LABOR DISPUTES IN THE DISTRICT 

40. Obligation of Neutrality: The University is obligated to maintain neutrality in any labor
disputes of the District, to ensure that all fieldwork experiences in such contexts will be
educationally valid for students of the University, to avoid placing University students in
situations in which there may be risk of personal injury, and to avoid interfering with
students or employees of the District engaged in instructional or administrative programs of
the District.

41. University Student Placements in the Event of a Labor Dispute: In the event of a labor
dispute in the District, University students involved in education Fieldwork Practice
programs will report to the University until the University Fieldwork Coordinator or Director
of Fieldwork Practice has assessed the situation and made a determination regarding the
students’ placements under the circumstances.

42. University Supervision During a Labor Dispute: During a labor dispute in the District,
University faculty members who supervise University students will visit relevant District
sites on a regular basis to observe activities, to meet with District personnel, as permitted
under District policies, and to determine whether, from the perspective of the University, the
situation remains educationally valid and physically safe for students of the University
engaged in Fieldwork Practice.

43. Continuation of Fieldwork Experience During a Labor Dispute: During a labor dispute at the
District, if, in the determination of the University Fieldwork Coordinator or Director of
Fieldwork Practice and from the perspective of the University, the situation is educationally
valid and physically safe, and the District Fieldwork Supervisor is present in his or her
regular position, the University Fieldwork Coordinator or Director of Fieldwork Practice will
allow University students the option of continuing the fieldwork experience at the assigned
site or of suspending or terminating the assignment.

44. University Students Employed as Interns: Provisions concerning assignment and supervision
of University students engaged in Fieldwork Practice, herein under Article 23, regarding
labor disputes in the District, do not apply to University students who, during the period of a
dispute, are employed as Interns by the District, or are otherwise employed by the District,
and are thereby placed in District positions, even though Interns may be enrolled in practica
courses aligned with their credential or certificate programs, insofar as Interns are governed
by the terms of their District employment, including provisions for the collective bargaining
unit that represents them.
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ARTICLE 24: GENERAL CONSIDERATIONS 

45. Guidelines of Centers for Disease Control and Prevention: The District and the University, as
education entities, will remain informed concerning the hazards known to be associated with
the novel coronavirus referred to as COVID-19, or concerning any public-health or public- 
safety emergency situation. The District and the University agree that vaccination, testing,
isolation, or other protective requirements, based on mandates, guidelines or
recommendations from the Centers for Disease Control and Prevention (CDC), in
conjunction with frameworks implemented by other Federal or State agencies and adopted
concomitantly by the District and the University, will extend, beyond those specified below,
to any public-health or public-safety emergency situation during the term of this
Memorandum.
a. The District is responsible for verifying vaccination and/or testing of its employees and

students in accordance with CDC and State guidelines, recommendations and mandates,
in conjunction with frameworks implemented by other Federal or State agencies and
adopted concomitantly by the District, regarding any public-health circumstances.
Each University student (credential candidate) accepted for Practica and/or Internship in
the District, to be placed at and/or entering an OUSD site, will be fully vaccinated for
COVID-19 or receive a negative COVID-19 test within three days prior to initial entry to
an OUSD site for each internship or practicum assignment, and, thereafter, at any time
the University student becomes aware of his or her close contact with another person who
has tested positive for any of the variants of COVID-19, and will provide evidence of
vaccination and testing to Talent Development assignment and placement personnel,
appropriate site administrators, and University supervisors. Vaccination and testing
requirements may apply to any public-health circumstances, based on mandates,
guidelines or recommendations from the Centers for Disease Control and Prevention
(CDC), in conjunction with frameworks implemented by other Federal or State agencies
and adopted concomitantly by the District and the University.
Each University Supervisor or other agent of the University, placed at and/or entering an
OUSD site, will be fully vaccinated for COVID-19 or receive a negative COVID-19 test
within three days prior to initial entry to an OUSD site for each internship or practicum
supervisorial assignment, and, thereafter, at any time the University Supervisor becomes
aware of his or her close contact with another person who has tested positive for any of
the variants of COVID-19, and will provide evidence of vaccination and testing to
District administrators at those sites. Vaccination and testing requirements may apply to
any public-health circumstances, based on mandates, guidelines or recommendations
from the Centers for Disease Control and Prevention (CDC), in conjunction with
frameworks implemented by other Federal or State agencies and adopted concomitantly
by the District and the University.
The University is required to maintain written proof of the vaccination/testing status of
each University student (credential candidate) accepted for Practica and/or Internship
programs in the District, and each University Supervisor assigned to Practica students or
Interns, to be placed at and/or entering an OUSD site. The District is required to maintain
written proof of the vaccination/testing status, according to District policies, for its
employees and students. The University and the District will retain such proof for at least
three (3) years following individual compliance. The District reserves the right to request,
at its sole discretion, that the University provide such written proof of the
vaccination/testing status for any or all of the above specified individuals. Failure to

b. 

c. 

d. 
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timely respond or to timely provide such proof shall constitute a material breach of the 
applicable legal agreement between the University and the District, and the University 
will be responsible for such a breach and the consequences therefrom. 
The District and the University will remain informed, concerning guidelines of the 
Centers for Disease Control and Prevention (CDC) along with applicable federal, state, 
and local governmental directives and orders, regarding COVID-19 or other such 
situations, including but not limited to guidelines, directives and orders related to 
sheltering-in-place, physical distancing, site maintenance for matters of hygiene, and 
personal hygiene (e.g. washing of hands, wearing of face coverings) of employees and 
program participants. 
The District and the University, to the best of the knowledge and belief attributed to each 
entity, will remain in compliance with CDC guidelines and applicable governmental 
directives and orders. The District and the University will act in accordance with, and 
will direct all agents, representatives, and employees to act in accordance with any 
federal, state, or local shelter-in-place (SIP) directives or orders in effect during the term 
of this Agreement. Nothing in this Agreement will be construed as to require any 
University or District agent, representative, or employee to violate any such guideline, 
directive or order. If CDC guidelines or applicable government directives or orders are 
modified, updated, or otherwise changed, the District and the University, each of its own 
accord, will implement actions to comply with the modified, updated, or changed 
guidelines, directives and orders. 
If, at any time, directors or managers of divisions or departments, or other officers of the 
entity as a whole, in either the District or the University, become aware that the District 
or the University is not in compliance with any CDC guidelines or applicable 
governmental directives or orders, they will notify their counterparts in the District or the 
University, as the case may be. 

e. 

f. 

g. 

46. Shelter-In-Place/Remote Participation: As noted above, without exception, concerning
District and University response to governmental guidelines, directives and orders, the
District and the University acknowledge that directives and orders for sheltering-in-place will
affect their operations as provided under this Agreement. In the event that University or
District campuses, schools, or other education or administrative sites are closed in full or in
part due to a public-health or public-safety emergency situation (including but not limited to
the COVID-19 pandemic), all obligations or operations set forth in this Agreement may be
fulfilled or may occur remotely and/or virtually to the extent possible.

47. Relationship of Parties: Nothing in this Agreement is intended nor will be construed to create
an employer/employee relationship, or a joint venture, partnership or agency relationship,
except as specified in the provisions, between the University and the District.

48. Publicity: Neither the University nor the District will cause to be published or disseminated
any advertising materials, either printed or electronically transmitted, which identifies the
other party or its facilities with respect to this Agreement, without the prior written consent
of the other party. In addition, neither party may use the names, logos, or trademarks of the
other party without its prior written consent.

49. Reporting Obligations: The University and the District acknowledge that when a University
student shares that she or he has experienced sexual harassment, sexual or interpersonal
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misconduct, the University has responsibilities it must fulfill in order to comply, as the case 
may be, with Title IX, the Violence Against Women Act, the Clery Act, and other relevant 
federal, state, or local laws. The parties agree to the following procedures through which the 
District will transmit reports of sexual or interpersonal misconduct it receives from a 
University student to the University. 

The District will transmit immediately, or as soon as possible under practical circumstances, 
to the University all reports of sexual or interpersonal misconduct received by an employee 
or agent of the District alleging that a University student experienced sexual harassment, 
sexual or interpersonal misconduct—regardless of whether or not the University student was 
a University student of record at the time the alleged sexual harassment, sexual or 
interpersonal misconduct was reported or occurred. The District will report such information 
to the University’s Title IX Coordinator, or, if after regular business hours, Monday-Friday, 
8:00 AM-5:00 PM, to the California Department of Public Safety, 310-338-2893. Reports 
will include: 
a. Name, telephone number, e-mail address, and residence address of the University student

who is reported to have experienced sexual or interpersonal misconduct.
b. Name and contact information, if known, of the individual who allegedly engaged in the

sexual or interpersonal misconduct, as reported, if known.
c. Description of the incident of sexual or interpersonal misconduct, as alleged, including

location, date and time, if known.

50. Records: It is understood and agreed that all employment records will remain the property of
the District; and all student Candidate records, including Candidate portfolio assessments,
will remain the property of University. The District acknowledges that the education records
of University students assigned to the District are protected by the Family Educational Rights
and Privacy Act (FERPA), 20 U.S.C. §1232g. The parties agree to comply with the
requirements of FERPA and its implementing regulations at 34 C.F.R. Part 99 and to protect
the privacy of education records concerning any University student assigned to the District
under this Agreement. With regard to this provision, if the District receives from the
University or contributes to any education records containing personally identifiable
information of University students pursuant to this Agreement, the District may transmit,
share or disclose such education records, only with the written consent of the University
students affected, or to other school officials of the University who have a legitimate interest
in those education records. In addition, the District may use such personally identifiable
information only for purposes of performance of this Agreement. Any disclosure of
University student education records to parties other than the University will require the
written consent of any affected University student and the University. Disclosures regarding
the employment or employee-performance records of any University student in his or her
capacity as a District employee will require the written consent of the University student who
is in service as a District employee.
a. Records maintained by the District of University students paid by the District may also

constitute employment records protected from disclosure absent consent under applicable
state and federal laws and regulations.

b. In order for the University and the District to jointly monitor a University student’s
performance in the Program, all University students shall, as a condition to their
assignment or placement, execute a “Release of Records,” if not already released, which
allows the District and the University to share information that may otherwise be protected
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from disclosure as an educational record (and/or an employment record) to the extent the 
information relates to the performance of the University student in the Program. Failure to 
execute the “Release of Records” will make the Student ineligible for assignment or 
placement with the District. 
Each party to this Agreement, University and District, will immediately notify the other in 
the event it becomes aware of violations of the other party’s rules, regulations, policies or 
procedures by a University student placed in the District, and/or any negligent or 
intentional conduct when the conduct of the University student jeopardizes the health 
and/or safety of the District’s students or staff. The parties agree to cooperate in the 
investigation of any such conduct so long as an appropriate “Release of Records” has been 
obtained. 

c. 

Academic artifacts created by a Student Teacher during practicum for purposes of University 
coursework remain the property of the Student Teacher or the University, depending upon 
policies of the University to which the Student Teacher has agreed through program- 
admission processes. 

51. Entire Agreement and Severability: This Agreement contains the entire agreement between
the District and the University, and all prior or contemporaneous agreements, understandings,
representations, and statements, whether oral or written, are merged herein. No modification,
waiver, amendment, discharge, or change to the Agreement will be valid unless provided in
writing and signed by authorized representatives of both parties, as described in Article 3,
Term of Agreement. If a court or arbitrator holds any provision of this Agreement to be
illegal, unenforceable, or invalid, the remaining provisions will not be affected.

52. Dispute Resolution: In the event of any dispute, controversy, claim or disagreement arising
out of or related to this Agreement, or the acts or omissions of the parties with respect to this
Agreement (each, a Dispute), the parties shall, as soon as reasonably practicable after one
party gives written notice of a Dispute to the other party (Dispute Notice), meet and confer in
good faith regarding such Dispute at such time and place as mutually agreed upon by the
parties. If any Dispute is not resolved to the mutual satisfaction of the parties within ten (10)
business days after delivery of the Dispute Notice (or such other period as may be mutually
agreed upon by the parties in writing), the parties will settle such Dispute as otherwise set
forth in this Section. In the event a Dispute is not resolved by the meet and confer provisions
under this Section above, the parties may choose any other available legal means to settle the
Dispute. Each party agrees that a violation or threatened violation of this Agreement may
cause irreparable injury to the other party, entitling the other party to seek injunctive relief in
addition to all legal remedies.

53. Legal Fees and Costs: In the matter of dispute resolution, the prevailing party is entitled to
recover the cost of enforcing the understanding and agreements as reflected herein, including,
without limitation, any attorneys’ fees and costs incurred.

54. Cooperation in Disposition of Claims: District and University agree to cooperate in the
timely investigation and disposition of audits, peer review matters, disciplinary actions and
third-party liability claims arising out of this Agreement. The parties will notify one another
as soon as possible of any adverse event that may result in liability to the other party. It is
the intention of the parties to fully cooperate in the disposition of all such audits, actions or
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claims. Such cooperation may include, but is not limited to, timely notice, joint 
investigation, and making witnesses available. 

55. Force Majeure: Obligations of either party under this Agreement will be excused if and to the
extent that any delay or failure to perform such obligations is due to fire or other casualty,
product or material shortages, strikes or labor disputes, transportation delays, changes in
business conditions (other than insignificant changes), acts of God, or other causes beyond
the reasonable control of such party (each a Force Majeure Event). Notwithstanding the
Force Majeure Event, each party will make a good faith effort to resume performance as soon
as the excusable delay is mitigated.

56. Governing Law: This Agreement will be interpreted in accordance with the laws of the State
of California. Venue for any action to enforce or interpret the provisions of this Agreement
will be determined mutually by the parties to this Agreement.

57. Assignment: Neither the University nor the District will assign its rights or delegate its duties
under this Agreement without the prior written consent of the other party.

58. Notices: All notices, demands, or other communications given under this Agreement will be
in writing and sent to the addresses listed below (unless a party has changed its address by
giving notice), and will be effective upon receipt if delivered by personal or overnight mail or
facsimile, or effective three (3) days after mailing if by United States certified mail, return
receipt requested. Electronic mail and telephone contact, given that e-mail or voicemail
messages are acknowledged as received, are considered acceptable for ordinary
communications concerning the daily execution of the terms of this agreement.

UNIVERSITY 
Terry Miller, MA Science Ed 
Sr. Relationships Specialist 
Teachers College 
Western Governors University 
4001 South 700 East, Suite 700 
Salt Lake City, UT 84107 
Telephone: 866.889.0132, Ext. 5217 
Direct: 385.237.2135 
E-mail: terry.miller@wgu.edu /cc: legal@wgu.edu

Jennifer Doshier, Director, Field Experience 
Teachers College 
Telephone: 385.428.4133 
Mobile: 417.483.3211 
E-mail: jennifer.doshier@wgu.edu
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DISTRICT 
Talent Division — Talent Development 
Tara Gard, Deputy Chief, Talent Division 
Oakland Unified School District 
1011 Union Street 
Oakland, CA 94607 
Telephone: 510.879.0202 
E-mail: tara.gard@ousd.org

Sara Glasband, Director 
Talent Development 
Mobile Telephone: 510.517.7414 
E-mail: sarah.glasband@ousd.org

Soo Hyun Han-Harris, Talent Development Associate 
Recruitment & Retention 
Talent Development 
Telephone: 510.879.1221 
Mobile: 510.761.7725 
E-mail: soohyun.han@ousd.org

Lisa Rothbard, Manager 
New Teacher Support & Development 
Telephone: 510.879.1188 
Mobile: 415.515.1737 
E-mail: lisa.rothbard@ousd.org / newteachersupport@ousd.org

William L. Winston, Education Consulting LLC, Management and Operations 
Talent Division / New Teacher Support & Development 
Mobile Telephone: 510.406.5668 
E-mail: william.winston@ousd.org / wwinston@pacbell.net

Special Education 
Stacey Lindsay, Coordinator 
Special Education Services and Mental Health 
Telephone: 510.879.8665 
Mobile: 415.312.1735 
E-mail: stacey.lindsay@ousd.org

Special Education Related Services 
Anne Zarnowiecki, Director 
Speech, OT, PT, APE, DHH, AT/AAC, VI, O&M 
Telephone: 510.879.5003 
Mobile: 415.810.5758 
E-mail: anne.zarnowiecki@ousd.org
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Department of Behavioral Health 
Heather Graham, LCSW, Coordinator 
Counseling Internship Program 
Mobile: 510.507.2261 
E-mail: heather.graham@ousd.org

High School Linked Learning Office 
Elizabeth Paniagua, MS, PPS, Post-Secondary Readiness Coordinator 
Telephone: 510.863.0599 
E-mail: elizabeth.paniagua@ousd.org

Newcomer Wellness Initiative — ELLMA 
Julie Kessler, MA, Director of Newcomer Programs 
Telephone: 415.269.2027 
E-mail: julie.kessler@ousd.org

Stephanie Noriega, LCSW, Program Manager 
Telephone: 510.879.8000 
E-mail: stephanie.noriega@ousd.org

Maryam Toloui, MSW, Program Manager 
Telephone: 510.499.7870 
E-mail: maryam.toloui@ousd.org

59. Representations: Each party represents that: (a) it will abide by all applicable federal, state, or
local statutes or regulations; (b) the individual signing this Agreement has the authority to do
so; and (c) it has the ability and authority to perform each of its obligations under this
Agreement. These representations will continue with respect to this Agreement, as long as
the Agreement remains in force.

60. General Provisions: The Agreement: (a) will be binding and enforceable by the parties and
their respective legal representatives, successors, or assigns, but not by any individual or
organization not a party to this Agreement; (b) may be executed in counterparts and effective
with original or facsimile signatures, but which together will constitute one instrument; (c)
will be governed by applicable law of the State of California; and (d) has been executed as
indicated below.

61. Third Party Rights. This Agreement is not intended to create any rights or interests for any
other person or entity other than the District or the University.

62. Limitation of Liability. Notwithstanding anything to the contrary contained herein, to the
maximum extent permitted by law, in no event will either party be responsible for any
incidental, consequential, indirect, special, punitive, or exemplary damages of any kind,
including damages for lost goodwill, lost profits, lost business or other indirect economic
damages, whether such claim is based on contract, negligence, tort (including strict liability)
or other legal theory, as a result of a breach of any warranty or any other term of this
Agreement, and regardless of whether a party was advised or had reason to know of the
possibility of such damages in advance.
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EXECUTION of AGREEMENT 

Oakland Unified School District 
and 

Western Governors University 

This Memorandum of Understanding and Interagency Agreement (MOU or Agreement) for an Intern 
Partnership Program and Practica Program—applying to credentials in K-12 Teaching, including Multiple 
Subjects, Single Subjects, Designated Subjects, and Special Education Categories, including Added or 
Supplementary Authorizations; including Pupil Personnel Services in Communicative Sciences & 
Disorders, Mental Health & Wellness, Counseling & Guidance, Educational Therapy, Administration, 
and other Pupil Personnel Services credentials and certifications, as may be specified; including 
Fieldwork Experience for Master of Arts or Science and other Graduate-Level Degrees or Certifications 
with Emphasis in Pupil Personnel Services; including Fieldwork Experience for Pre-Credential Candidate 
Undergraduate Students—is entered into by and between OAKLAND UNIFIED SCHOOL DISTRICT 
(District or OUSD), a public school district in the State of California, County of Alameda, and 
WESTERN GOVERNORS UNIVERSITY (WGU or University), a private, non-profit, 501(c)(3) 
corporation. 

Term of Agreement—Amendment, Renewal, Termination: The term of this Agreement will be four 
(4) years and six (6) months, from January 1, 2024 through June 30, 2028, effective upon execution by
the authorized representatives of both parties. This Agreement will be reviewed annually, and may be
amended and renewed by mutual written consent. This Agreement will continue in force, provided
that either party may terminate this Agreement, with or without cause, at any time, upon thirty (30)
days prior written notice to the other party.

Western Governors University Oakland Unified School District 

  Stacey Ludwig (Dec 14, 2023 09:46 MST) 

Stacey Ludwig Johnson, PhD 
Senior Vice President & Executive Dean 

Dec 14, 2023 

Benjamin Davis, President 
Board of Education 

Date Date 

Kyla Johnson-Trammell, Superintendent 
Secretary, Board of Education 

Date 

Roxanne De La Rocha 
Staff Attorney, OUSD 

Date 
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12/27/2023

Approved as to Form

2/29/2024

2/29/2024

EDGAR Rakestraw
Benjamin Davis

EDGAR Rakestraw
Kyla Johnson-Trammell, Secretary



Appendix A 

Student Teaching — Addendum 
Education Partner Recording 

Enactment of the Memorandum of Understanding as a whole (Articles 1-24) includes enactment 
of this Appendix A. In the event of a conflict in or inconsistency between the preceding 
provisions of the Memorandum of Understanding and this Appendix A, provisions established in 
the aforementioned articles shall prevail. 

This Education Partner Recording Addendum to the Student Teaching provisions in this 
Memorandum of Understanding (MOU) by and between Oakland Unified School District 
(District or OUSD)), and Western Governors University (University or WGU), shall be effective 
as noted above, regarding enactment of this Memorandum of Understanding. For the purposes of 
this addendum, a “Teacher Candidate” shall refer to a WGU student enrolled in a WGU program 
leading to an education credential. 

VIDEO RECORDINGS 

1. Teacher Performance Assessment. District acknowledges that Candidates must complete a
teacher performance assessment, which includes the submission of video recordings of
themselves teaching in the classroom and of real artifacts (such as lesson plans, video, and
student work samples). Recordings provide an avenue to evaluate performance and determine
competency.

Clinical observation / Evaluation. University utilizes a secure, interactive, online, cloud-based
platform to accommodate for the changing classroom environment and protect the health and
safety of participants. Candidates upload recorded video submissions or participate in
livestreams for feedback, scoring, and critiquing of video assignments, and Clinical
Supervisors leave time-stamped feedback.

Guidelines. The following guidelines are provided to Candidates. District understands that
Candidates are not employees or agents of University and that any further precautions
regarding the privacy of District students should be agreed directly between the District and
Candidates.
Teacher Candidates — Guidelines for Video Recordings

2. 

3. 

o Candidates must secure appropriate permission from the parents/guardians of District
students and from adults who appear in the video recording.
To protect confidentiality, Candidates must remove their names and use pseudonyms or
general references (e.g. “the District”) for the state, school, district, and Mentor Teacher.
Mask or remove all names on any typed or written material (e.g., commentaries, lesson
plans, student work samples) that could identify individuals or educator preparation
programs. During video recording, use only the first names of students.
Candidates must follow appropriate protocol to submit recordings to University.
Candidates may not display the video publicly (i.e. personal websites, YouTube,
Facebook).
Candidates may not use any part of the recordings for any personal or professional
purposes outside of performance evaluation.
Candidates must destroy all video recordings once evaluations are complete.

o 

o 
o 

o 

o 
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UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
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EACH OCCURRENCE $
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MED EXP (Any one person) $
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THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.
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INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:    If  the  certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
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COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)
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$

$

$

$

$

The ACORD name and logo are registered marks of ACORD
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Western Governors University
4001 South 700 East, Ste 700
Salt Lake City, UT 84107

11000
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DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Oakland Unified School District their respective officers, employees & agents are included as an additional insured to the General Liability when required 
by written contract.;

WESTGOV-01 NRICHARDS

Diversified Insurance Group
136 E. South Temple, Suite 2300
Salt Lake City, UT 84111 info@diversifiedinsurance.com

Cincinnati Insurance Company
Sentinel Insurance Co
Pacific Indemnity Company

X

4/30/2022

X
X

X

X

X

X X

Oakland Unified School District 
ATTN: Risk Management 
1011 Union Street, Site 987 
Oakland, CA 94607
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EDUCATIONAL INSTITUTIONS COMMERCIAL GENERAL
LIABILITY ENDORSEMENT

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. Endorsement - Table of Contents:

Coverage: Begins on Page

1. Employee Benefit Liability Coverage..........................................................................................3
2. Unintentional Failure To Disclose Hazards ................................................................................9
3. Damage to Premises Rented to You ...........................................................................................9
4. Supplementary Payments ..........................................................................................................10
5. Medical Payments .......................................................................................................................10
6. Newly Formed Or Acquired Organizations...............................................................................10
7. Waiver Of Subrogation ...............................................................................................................10
8. Automatic Additional Insured By Contract, Permit Or Agreement ........................................11
9. Property Damage To Borrowed Equipment .............................................................................12
10. Broadened Who Is An Insured...................................................................................................12
11. Broadened Notice Of Occurrence .............................................................................................13
12. Aircraft, Auto, Or Watercraft Exclusion Revision ....................................................................13
13. Bodily Injury Redefined..............................................................................................................14
14. Professional Services Liability Coverage.................................................................................14
15. Medical Malpractice - Clinics, Hospitals And Infirmaries Exclusion .....................................17
16. Pollution Exception - Classrooms.............................................................................................18
17. School Broadcasting And Publication......................................................................................18
18. Restraint Or Removal Of A Student ..........................................................................................19
19. Worldwide Liability Coverage Extension..................................................................................19
20. Fellow Employee Coverage .......................................................................................................21
21. Mobile Equipment Redefined.....................................................................................................21

B. Limits Of Insurance:

The Commercial General Liability Limits of Insurance apply to the insurance provided by this endorsement,
except as provided below:

1. Employee Benefit Liability Coverage

Each Employee Limit: $1,000,000
Aggregate Limit: $3,000,000
Deductible Amount: $ 1,000

3. Damage To Premises Rented To You

The lesser of:

a. The Each Occurrence Limit shown in the Declarations; or

b. $500,000 unless otherwise stated $

4. Supplementary Payments

a. Bail Bonds: $2,500

b. Loss Of Earnings: $ 750

5. Medical Payments

Medical Expense Limit: $ 10,000

1,000,000

Oakland Unified School District 
ATTN: Risk Management 
1011 Union Street, Site 987 
Oakland, CA 94607
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9. Property Damage To Borrowed Equipment

Each Occurrence Limit: $10,000
Deductible Amount: $ 250

16. Pollution Exception - Classrooms

Each Occurrence Limit: $50,000
Deductible Amount: $ 250
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C. Coverages

1. Employee Benefit Liability Coverage

a. The following is added to Section I -
Coverages:

Employee Benefit Liability Cover-
age

(1) Insuring Agreement

(a) We will pay those sums that
the insured becomes legally
obligated to pay as damag-
es caused by any act, error
or omission of the insured,
or of any other person for
whose acts the insured is
legally liable, to which this
insurance applies. We will
have the right and duty to
defend the insured against
any "suit" seeking those
damages. However, we will
have no duty to defend
against any "suit" seeking
damages to which this in-
surance does not apply. We
may, at our discretion, in-
vestigate any report of an
act, error or omission and
settle any claim or "suit" that
may result. But:

1) The amount we will pay
for damages is limited
as described in Section
III - Limits Of Insur-
ance; and

2) Our right and duty to
defend ends when we
have used up the appli-
cable limit of insurance
in the payment of
judgments or settle-
ments.

No other obligation or liabil-
ity to pay sums or perform
acts or services is covered
unless explicitly provided for 
under Supplementary 
Payments.

(b) This insurance applies to
damages only if the act, er-
ror or omission, is negligent-
ly committed in the "admin-
istration" of your "employee
benefit program"; and

1) Occurs during the poli-
cy period; or

2) Occurred prior to the
"first effective date" of
this endorsement pro-
vided:

a) You did not have
knowledge of a
claim or "suit" on
or before the "first
effective date" of
this endorsement.

You will be
deemed to have
knowledge of a
claim or "suit"
when any "author-
ized representa-
tive";

i) Reports all, or
any part, of
the act, error
or omission to
us or any oth-
er insurer;

ii) Receives a
written or ver-
bal demand or
claim for
damages be-
cause of the
act, error or
omission; and

b) There is no other
applicable insur-
ance.

(2) Exclusions

This insurance does not apply to:

(a) Bodily Injury, Property
Damage Or Personal And
Advertising Injury

"Bodily injury", "property
damage" or "personal and
advertising injury".

(b) Dishonest, Fraudulent,
Criminal Or Malicious Act

Damages arising out of any
intentional, dishonest,
fraudulent, criminal or mali-
cious act, error or omission,
committed by any insured,
including the willful or reck-
less violation of any statute.
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(c) Failure To Perform A Con-
tract

Damages arising out of fail-
ure of performance of con-
tract by any insurer.

(d) Insufficiency Of Funds

Damages arising out of an
insufficiency of funds to
meet any obligations under
any plan included in the
"employee benefit program".

(e) Inadequacy Of Perfor-
mance Of Invest-
ment/Advice Given With
Respect To Participation

Any claim based upon:

1) Failure of any invest-
ment to perform;

2) Errors in providing in-
formation on past per-
formance of investment
vehicles; or

3) Advice given to any
person with respect to
that person's decision
to participate or not to
participate in any plan
included in the "em-
ployee benefit pro-
gram".

(f) Workers' Compensation
And Similar Laws

Any claim arising out of your
failure to comply with the
mandatory provisions of any
workers' compensation, un-
employment compensation
insurance, social security or
disability benefits law or any
similar law.

(g) ERISA

Damages for which any in-
sured is liable because of li-
ability imposed on a fiduci-
ary by the Employee Re-
tirement Income Security
Act of 1974, as now or
hereafter amended, or by
any similar federal, state or
local laws.

(h) Available Benefits

Any claim for benefits to the
extent that such benefits are
available, with reasonable

effort and cooperation of the 
insured, from the applicable
funds accrued or other col-
lectible insurance.

(i) Taxes, Fines Or Penalties

Taxes, fines or penalties,
including those imposed
under the Internal Revenue
Code or any similar state or
local law.

(j) Employment-Related
Practices

Any liability arising out of
any:

1) Refusal to employ;

2) Termination of em-
ployment;

3) Coercion, demotion,
evaluation, reassign-
ment, discipline, defa-
mation, harassment, 
humiliation, discrimina-
tion or other employ-
ment-related practices, 
acts or omissions; or

4) Consequential liability
as a result of 1), 2) or
3) above.

This exclusion applies
whether the insured may be
held liable as an employer
or in any other capacity and 
to any obligation to share
damages with or repay 
someone else who must
pay damages because of
the injury.

(3) Supplementary Payments

Section I - Coverages, Sup-
plementary Payments - Cover-
ages A And B also apply to this
Coverage.

b. Who Is An Insured

As respects Employee Benefit Lia-
bility Coverage, Section II - Who Is
An Insured is replaced by the follow-
ing:

(1) If you are designated in the Dec-
larations as:

(a) An individual, you and your
spouse are insureds, but
only with respect to the con-
duct of a business of which
you are the sole owner.
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(b) A partnership or joint ven-
ture, you are an insured.
Your members, your part-
ners, and their spouses are
also insureds but only with
respect to the conduct of
your business.

(c) A limited liability company,
you are an insured. Your
members are also insureds,
but only with respect to the
conduct of your business.
Your managers are in-
sureds, but only with respect
to their duties as your man-
agers.

(d) An organization other than a
partnership, joint venture or
limited liability company, you
are an insured. Your "ex-
ecutive officers" and direc-
tors are insureds, but only
with respect to their duties
as your officers or directors.
Your stockholders are also
insureds, but only with re-
spect to their liability as
stockholders.

(e) A trust, you are an insured.
Your trustees are also in-
sureds, but only with respect
to their duties as trustees.

(2) Each of the following is also an
insured:

(a) Each of your "employees"
who is or was authorized to
administer your "employee
benefit program".

(b) Any persons, organizations
or "employees" having
proper temporary authoriza-
tion to administer your "em-
ployee benefit program" if
you die, but only until your
legal representative is ap-
pointed.

(c) Your legal representative if
you die, but only with re-
spect to duties as such.
That representative will
have all your rights and du-
ties under this Coverage
Part.

(3) Any organization you newly ac-
quire or form, other than a part-
nership, joint venture or limited
liability company, and over which
you maintain ownership or ma-

jority interest, will qualify as a
Named Insured if no other simi-
lar insurance applies to that or-
ganization. However, coverage
under this provision:

(a) Is afforded only until the
180th day after you acquire
or form the organization or
the end of the policy period,
whichever is earlier; and

(b) Does not apply to any act,
error or omission that was
committed before you ac-
quired or formed the organi-
zation.

c. Limits Of Insurance

As respects Employee Benefit Lia-
bility Coverage, Section III - Limits
Of Insurance is replaced by the fol-
lowing:

(1) The Limits of Insurance shown in
Section B. Limits Of Insurance,
1. Employee Benefit Liability
Coverage and the rules below
fix the most we will pay regard-
less of the number of:

(a) Insureds;

(b) Claims made or "suits"
brought;

(c) Persons or organizations
making claims or bringing
"suits";

(d) Acts, errors or omissions; or

(e) Benefits included in your
"employee benefit program".

(2) The Aggregate Limit shown in
Section B. Limits Of Insurance,
1. Employee Benefit Liability
Coverage of this endorsement is
the most we will pay for all dam-
ages because of acts, errors or
omissions negligently committed
in the "administration" of your
"employee benefit program".

(3) Subject to the limit described in
(2) above, the Each Employee
Limit shown in Section B. Limits
Of Insurance, 1. Employee
Benefit Liability Coverage of
this endorsement is the most we
will pay for all damages sus-
tained by any one "employee",
including damages sustained by
such "employee's" dependents
and beneficiaries, as a result of:
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(a) An act, error or omission; or

(b) A series of related acts, er-
rors or omissions, regard-
less of the amount of time
that lapses between such
acts, errors or omissions;

negligently committed in the
"administration" of your "employ-
ee benefit program".

However, the amount paid under 
this endorsement shall not ex-
ceed, and will be subject to the
limits and restrictions that apply 
to the payment of benefits in any 
plan included in the "employee
benefit program".

(4) Deductible Amount

(a) Our obligation to pay dam-
ages on behalf of the in-
sured applies only to the
amount of damages in ex-
cess of the Deductible
Amount stated in the Decla-
rations as applicable to
Each Employee. The limits
of insurance shall not be re-
duced by the amount of this
deductible.

(b) The Deductible Amount
stated in the Declarations
applies to all damages sus-
tained by any one "employ-
ee", including such "em-
ployee's" dependents and
beneficiaries, because of all
acts, errors or omissions to
which this insurance ap-
plies.

(c) The terms of this insurance,
including those with respect
to:

1) Our right and duty to
defend the insured
against any "suits"
seeking those damag-
es; and

2) Your duties, and the
duties of any other in-
volved insured, in the
event of an act, error or
omission, or claim,

apply irrespective of the ap-
plication of the Deductible 
Amount.

(d) We may pay any part or all
of the Deductible Amount to

effect settlement of any
claim or "suit" and, upon no-
tification of the action taken, 
you shall promptly reim-
burse us for such part of the
Deductible Amount as we 
have paid.

d. Additional Conditions

As respects Employee Benefit Lia-
bility Coverage, Section IV - Com-
mercial General Liability Condi-
tions is amended as follows:

(1) Item 2. Duties In The Event Of
Occurrence, Offense, Claim Or
Suit is replaced by the following:

2. Duties In The Event Of An
Act, Error Or Omission, Or
Claim Or Suit

a. You must see to it that
we are notified as soon
as practicable of an act,
error or omission which
may result in a claim.
To the extent possible,
notice should include:

(1) What the act, error
or omission was
and when it oc-
curred; and

(2) The names and
addresses of any-
one who may suf-
fer damages as a
result of the act,
error or omission.

b. If a claim is made or
"suit" is brought against
any insured, you must:

(1) Immediately rec-
ord the specifics of
the claim or "suit"
and the date re-
ceived; and

(2) Notify us as soon
as practicable.

You must see to it that 
we receive written no-
tice of the claim or 
"suit" as soon as practi-
cable.

c. You and any other in-
volved insured must:

(1) Immediately send
us copies of any
demands, notices,
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summonses or le-
gal papers re-
ceived in connec-
tion with the claim 
or "suit";

(2) Authorize us to ob-
tain records and
other information;

(3) Cooperate with us
in the investigation
or settlement of
the claim or de-
fense against the
"suit"; and

(4) Assist us, upon
our request, in the
enforcement of
any right against
any person or or-
ganization which
may be liable to
the insured be-
cause of an act,
error or omission
to which this in-
surance may also
apply.

d. No insured will, except
at that insured's own
cost, voluntarily make a
payment, assume any
obligation, or incur any
expense without our
consent.

(2) Item 5. Other Insurance is re-
placed by the following:

5. Other Insurance

If other valid and collectible
insurance is available to the
insured for a loss we cover
under this Coverage Part,
our obligations are limited
as follows:

a. Primary Insurance

This insurance is pri-
mary except when c.
below applies. If this in-
surance is primary, our
obligations are not af-
fected unless any of the
other insurance is also
primary. Then, we will
share with all that other
insurance by the meth-
od described in b. be-
low.

b. Method Of Sharing

If all of the other insur-
ance permits contribu-
tion by equal shares,
we will follow this meth-
od also. Under this ap-
proach each insurer
contributes equal
amounts until it has
paid its applicable limit
of insurance or none of
the loss remains,
whichever comes first.

If any of the other in-
surance does not per-
mit contribution by
equal shares, we will
contribute by limits.
Under this method,
each insurer's share is
based on the ratio of its
applicable limit of in-
surance to the total ap-
plicable limits of insur-
ance of all insurers.

c. No Coverage

This insurance shall not
cover any loss for
which the insured is en-
titled to recovery under
any other insurance in
force previous to the ef-
fective date of this
Coverage Part.

e. Additional Definitions

As respects Employee Benefit Lia-
bility Coverage, Section V - Defini-
tions is amended as follows:

(1) The following definitions are
added:

1. "Administration" means:

a. Providing information to
"employees", including
their dependents and
beneficiaries, with re-
spect to eligibility for or
scope of "employee
benefit programs";

b. Interpreting the "em-
ployee benefit pro-
grams";

c. Handling records in
connection with the
"employee benefit pro-
grams"; or
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d. Effecting, continuing or
terminating any "em-
ployee's" participation
in any benefit included
in the "employee bene-
fit program".

However, "administration"
does not include:

a. Handling payroll deduc-
tions; or

b. The failure to effect or
maintain any insurance
or adequate limits of
coverage of insurance,
including but not limited
to unemployment in-
surance, social security
benefits, workers' com-
pensation and disability
benefits.

2. "Cafeteria plans" means
plans authorized by applica-
ble law to allow "employees"
to elect to pay for certain
benefits with pre-tax dollars.

3. "Employee benefit pro-
grams" means a program
providing some of all of the
following benefits to "em-
ployees", whether provided
through a "cafeteria plan" or
otherwise:

a. Group life insurance;
group accident or
health insurance; den-
tal, vision and hearing
plans; and flexible 
spending accounts; 
provided that no one 
other than an "employ-
ee" may subscribe to 
such benefits and such 
benefits are made gen-
erally available to those 
"employees" who satis-
fy the plan's eligibility 
requirements;

b. Profit sharing plans,
employee savings
plans, employee stock
ownership plans, pen-
sion plans and stock
subscription plans, pro-
vided that no one other
than an "employee"
may subscribe to such
benefits and such
benefits are made gen-
erally available to all

"employees" who are 
eligible under the plan 
for such benefits;

c. Unemployment insur-
ance, social security
benefits, workers' com-
pensation and disability
benefits; and

d. Vacation plans, includ-
ing buy and sell pro-
grams; leave of ab-
sence programs, in-
cluding military, mater-
nity, family, and civil
leave; tuition assistance
plans; transportation
and health club subsi-
dies.

4. "First effective date" means
the date upon which cover-
age was first effected in a
series of uninterrupted re-
newals of insurance cover-
age.

(2) The following definitions are de-
leted in their entirety and re-
placed by the following:

8. "Employee" means a person
actively employed, formerly
employed, on leave of ab-
sence or disabled, or re-
tired. "Employee" includes a
"leased worker". "Employee"
does not include a "tempo-
rary worker".

21. "Suit" means a civil pro-
ceeding in which money
damages because of an act,
error or omission to which
this insurance applies are
alleged. "Suit" includes:

a. An arbitration proceed-
ing in which such dam-
ages are claimed and
to which the insured
must submit or does
submit with our con-
sent;

b. Any other alternative
dispute resolution pro-
ceeding in which such
damages are claimed
and to which the in-
sured submits with our
consent; or

c. An appeal of a civil pro-
ceeding.
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2. Unintentional Failure To Disclose Haz-
ards

Section IV - Commercial General Liabil-
ity Conditions, 7. Representations is
amended by the addition of the following:

Based on our dependence upon your rep-
resentations as to existing hazards, if un-
intentionally you should fail to disclose all
such hazards at the inception date of your
policy, we will not reject coverage under
this Coverage Part based solely on such
failure.

3. Damage To Premises Rented To You

a. The last Paragraph of 2. Exclusions
under Section I - Coverage A - Bod-
ily Injury And Property Damage Li-
ability is replaced by the following:

Exclusions c. through q. do not apply
to "property damage" by fire, explo-
sion, lightning, smoke or soot to
premises while rented to you or tem-
porarily occupied by you with permis-
sion of the owner, for which the
amount we will pay is limited to the
Damage To Premises Rented To
You Limit as described in Section III
- Limits Of Insurance.

b. The insurance provided under Sec-
tion I - Coverage A - Bodily Injury
And Property Damage Liability ap-
plies to "property damage" arising out
of or caused by water damage to
premises that are both rented to and
occupied by you.

c. As respects Water Damage Legal Li-
ability, as provided in Paragraph 3.b.
above:

The exclusions under Section I -
Coverage A - Bodily Injury And
Property Damage Liability, 2. Ex-
clusions, other than i. War and the
Nuclear Energy Liability Exclusion
(Broad Form), are deleted and the
following are added:

This insurance does not apply to:

(a) "Property damage":

(i) Assumed in any con-
tract or agreement; or

(ii) Caused by or resulting
from any of the follow-
ing:

1) Wear and tear;

2) Rust or other cor-
rosion, decay, de-

terioration, hidden 
or latent defect or 
any quality in 
property that 
causes it to dam-
age or destroy it-
self;

3) Smog;

4) Mechanical break-
down, including
rupture or bursting
caused by centrif-
ugal force;

5) Settling, cracking,
shrinking or ex-
pansion;

6) Nesting or infesta-
tion, or discharge
or release of waste
products or secre-
tions, by insects,
birds, rodents or
other animals; or

7) Presence, growth,
proliferation,
spread or any ac-
tivity of fungus, in-
cluding mold or
mildew, and any
mycotoxins,
spores, scents or
byproducts pro-
duced or released
by fungi.

(b) "Property damage" caused
directly or indirectly by any
of the following:

(i) Earthquake, volcanic
eruption, landslide or
any other earth move-
ment;

(ii) Water that backs up or
overflows or is other-
wise discharged from a
sewer, drain, sump,
sump pump or related
equipment;

(iii) Water under the ground
surface pressing on, or
flowing or seeping
through:

1) Foundations,
walls, floors or
paved surfaces;
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2) Basements,
whether paved or
not; or

3) Doors, windows or
other openings.

(c) "Property damage" caused
by or resulting from water
that leaks or flows from
plumbing, heating, air condi-
tioning, fire protection sys-
tems, or other equipment,
caused by or resulting from
freezing, unless:

(i) You did your best to
maintain heat in the
building or structure; or

(ii) You drained the equip-
ment and shut off the
water supply if the heat
was not maintained.

(d) "Property damage" to:

(i) Plumbing, heating, air
conditioning, fire pro-
tection systems, or oth-
er equipment or appli-
ances; or

(ii) The interior of any
building or structure, or
to personal property in
the building or structure
caused by or resulting
from rain, snow, sleet
or ice, whether driven
by wind or not.

c. Limit Of Insurance

With respect to the insurance afford-
ed in Paragraphs 3.a. and 3.b.
above, the Damage To Premises
Rented To You Limit as shown in the
Declarations is amended as follows:

(1) Paragraph 6. of Section III -
Limits Of Insurance is replaced
by the following:

6. Subject to Paragraph 5.
above, the Damage To
Premises Rented To You
Limit is the most we will pay
under Coverage A - Bodily
Injury And Property Dam-
age Liability for damages
because of "property dam-
age" to any one premises:

a. While rented to you, or
temporarily occupied by
you with permission of
the owner;

b. In the case of damage
by fire, explosion, light-
ning, smoke or soot,
while rented to you; or

c. In the case of damage
by water, while rented
to and occupied by you.

(2) The most we will pay is limited
as described in Section B. Lim-
its Of Insurance, 3. Damage To
Premises Rented To You of
this endorsement.

4. Supplementary Payments

Under Section I - Supplementary Pay-
ments - Coverages A And B:

a. Paragraph 2. is replaced by the fol-
lowing:

Up to the limit shown in Section B.
Limits Of Insurance, 4.a. Bail Bonds
of this endorsement for cost of bail
bonds required because of accidents
or traffic law violations arising out of
the use of any vehicle to which the
Bodily Injury Liability Coverage ap-
plies. We do not have to furnish
these bonds.

b. Paragraph 4. is replaced by the fol-
lowing:

All reasonable expenses incurred by
the insured at our request to assist us
in the investigation or defense of the
claim or "suit", including actual daily
loss of earnings up to the limit shown
in Section B. Limits Of Insurance,
4.b. Loss Of Earnings of this en-
dorsement per day because of time
off from work.

5. Medical Payments

The Medical Expense Limit of Any One
Person as stated in the Declarations is
amended to the limit shown in Section B.
Limits Of Insurance, 5. Medical Pay-
ments of this endorsement.

6. Newly Formed Or Acquired Organiza-
tions

Section II - Who Is An Insured, Para-
graph 3.a. is replaced by the following:

a. Insurance under this provision is af-
forded only until the end of the policy
period.

7. Waiver Of Subrogation

Section IV - Commercial General Liabil-
ity Conditions, 9. Transfer Of Rights Of

NRichards
Highlight
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Recovery Against Others To Us is
amended by the addition of the following:

We waive any right of recovery we may
have against any person or organization 
against whom you have agreed to waive 
such right of recovery in a written contract 
or agreement because of payments we 
make for injury or damage arising out of 
your ongoing operations or "your work"
done under a written contract or written 
agreement requiring such waiver with that 
person or organization and included in the 
"products-completed operations hazard". 
However, our rights may only be waived 
prior to the "occurrence" giving rise to the
injury or damage for which we make pay-
ment under this Coverage Part. The in-
sured must do nothing after a loss to im-
pair our rights. At our request, the insured 
will bring "suit" or transfer those rights to
us and help us enforce those rights.

8. Automatic Additional Insured By Con-
tract, Permit Or Agreement

a. The following is added to Section II -
Who Is An Insured:

(1) Any person(s) or organization(s)
whom you are required to add as
an additional insured under this
Coverage Part by reason of a
written contract, written agree-
ment, written permit or written
authorization, provided:

(a) The written contract, written
agreement, written permit or
written authorization is:

(i) Currently in effect or
becomes effective dur-
ing the policy period;
and

(ii) Executed prior to an
"occurrence" or offense
to which this insurance
would apply;

(2) They are not specifically named
as an additional insured under
any other provision of, or en-
dorsement added to, this Cover-
age Part, but only with respect to
liability for "bodily injury", "prop-
erty damage" or "personal and
advertising injury" caused, in
whole or in part, by your acts or
omissions or the acts or omis-
sions of those acting on your be-
half in the performance of your
ongoing operations.

(3) The insurance afforded to addi-
tional insureds described in Par-

agraph 8.a.(1) of this endorse-
ment:

(a) Only applies to the extent
permitted by law; and

(b) Will not be broader than that
which you are required by
the written contract, written
agreement, written permit or
written authorization to pro-
vide for such additional in-
sured; and

(c) Does not apply to any per-
son, organization, vendor,
state, governmental agency
or subdivision or political
subdivision, specifically
named as an additional in-
sured under any other pro-
vision of, or endorsement
added to, this Coverage
Part, provided such other
provision or endorsement
covers the injury or damage
for which this insurance ap-
plies.

b. With respect to the insurance afford-
ed to the additional insureds de-
scribed in Paragraph 8.a.(1) of this
endorsement, the following is added
to Section III - Limits Of Insurance:

The most we will pay on behalf of the
additional insured is the amount of
insurance:

(1) Required by the written contract,
written agreement, written permit
or written; or

(2) Available under the applicable
Limits of Insurance shown in the
Declarations;

whichever is less.

This endorsement shall not increase
the applicable Limits of Insurance 
shown in the Declarations.

c. Section IV - Commercial General
Liability Conditions is amended to
include the following:

Automatic Additional Insured Pro-
vision

This insurance applies only if the
"bodily injury" or "property damage"
occurs, or the "personal and advertis-
ing injury" offense is committed:

(1) During the policy period; and

NRichards
Highlight
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(2) Subsequent to your execution of
the written contract or written
agreement, or the issuance of a
written permit or written authori-
zation, described in Paragraph
8.a.(1).

9. Property Damage To Borrowed Equip-
ment

a. The following is added to Exclusion
2.j. Damage To Property under Sec-
tion I - Coverage A - Bodily Injury
And Property Damage Liability:

Paragraphs (3) and (4) of this exclu-
sion do not apply to tools or equip-
ment loaned to you, provided they are
not being used to perform operations
at the time of loss.

b. With respect to the insurance provid-
ed by this section of the endorse-
ment, the following additional provi-
sions apply:

(1) The Limits of Insurance shown in
the Declarations are replaced by
the limits designated in Section
B. Limits Of Insurance, 9.
Property Damage To Bor-
rowed Equipment of this en-
dorsement with respect to cov-
erage provided by this endorse-
ment. These limits are inclusive
of and not in addition to the limits
being replaced. The Limits of In-
surance shown in Section B.
Limits Of Insurance, 9. Proper-
ty Damage To Borrowed
Equipment of this endorsement
fix the most we will pay in any
one "occurrence" regardless of
the number of:

(a) Insureds;

(b) Claims made or "suits"
brought; or

(c) Persons or organizations
making claims or bringing
"suits".

(2) Deductible Clause

(a) Our obligation to pay dam-
ages on your behalf applies
only to the amount of dam-
ages for each "occurrence"
which are in excess of the
Deductible Amount stated in
Section B. Limits Of Insur-
ance, 9 Property Damage
To Borrowed Equipment
of this endorsement. The
limits of insurance will not

be reduced by the applica-
tion of such Deductible 
Amount.

(b) Section IV - Commercial
General Liability Condi-
tions, 2. Duties In The
Event Of Occurrence, Of-
fense, Claim Or Suit, ap-
plies to each claim or "suit"
irrespective of the amount.

(c) We may pay any part or all
of the deductible amount to
effect settlement of any
claim or "suit" and, upon no-
tification of the action taken,
you shall promptly reim-
burse us for such part of the
deductible amount as has
been paid by us.

10. Broadened Who Is An Insured

a. Section II - Who Is An Insured is
amended to include the following as
insureds, but only with respect to
their duties in connection with the po-
sitions described below:

(1) Any of your trustees or members
of your Board of Governors or
clergy if you are a private chari-
table or educational institution;

(2) Any of your board members or
commissioners if you are a pub-
lic board or commission;

(3) Any student teachers or student
interns who are working or
teaching as part of their educa-
tional requirements; and

(4) Each of the following organiza-
tions and their members, if they
have been specifically authorized
by you, and only with respect to
their use of your premises and
their activities elsewhere that are
within the scope of the author-
ized purpose of such organiza-
tion:

(a) Parent support groups;

(b) Alumni groups; and

(c) Student groups.

(5) Any of your former "employees",
directors, managers, members,
partners or "executive officers",
including but not limited to re-
tired, disabled or those on leave
of absence, but only for acts
within the scope of their em-
ployment by you or for duties re-
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lated to the conduct of your 
business.

11. Broadened Notice Of Occurrence

Paragraph a. of Condition 2. Duties In
The Event Of Occurrence, Offense,
Claim Or Suit under Section IV - Com-
mercial General Liability Conditions is
replaced by the following:

a. You must see to it that we are notified
as soon as practicable of an "occur-
rence" or an offense which may result
in a claim. To the extent possible, no-
tice should include:

(1) How, when and where the "oc-
currence" or offense took place;

(2) The names and addresses of
any injured persons and wit-
nesses; and

(3) The nature and location of any
injury or damage arising out of
the "occurrence" or offense.

However, our rights afforded under 
this policy shall not be prejudiced if
you fail to give us notice of an "occur-
rence", offense, claim or "suit", solely 
due to your reasonable and docu-
mented belief that the "bodily injury", 
"property damage" or "personal and 
advertising injury" is not covered un-
der this policy.

12. Aircraft, Auto, Or Watercraft Exclusion
Revision

With respect to the transportation of stu-
dents only, Section I - Coverage A -
Bodily Injury And Property Damage Li-
ability, 2. Exclusions, g. Aircraft, Auto
Or Watercraft is replaced by the follow-
ing:

This insurance does not apply to:

g. Aircraft, Auto Or Watercraft

"Bodily injury" or "property damage"
arising out of the ownership, mainte-
nance, operation, use, "loading or un-
loading" or entrustment to others of
any aircraft, "auto" or watercraft
owned, operated or hired by any in-
sured. For the purpose of this exclu-
sion, the word hired includes any
contract to furnish transportation of
your students to and from schools.

This exclusion applies even if the
claims against the insured allege
negligence or other wrongdoing in the
supervision, hiring, employment,
training or monitoring of others by

that insured, if the "occurrence" which
caused the "bodily injury" or "property
damage" involved the ownership, 
maintenance, use or entrustment to 
others of any aircraft, "auto" or water-
craft that is owned or operated or 
hired by any insured.

This exclusion does not apply to:

(1) A watercraft while ashore on
premises you own or rent;

(2) A watercraft you do not own that
is:

(a) Less than 51 feet long; and

(b) Not being used to carry per-
sons or property for a
charge.

However, the insurance provided
under this Paragraph (2), only 
applies to the person who, with
your consent, either uses or is 
responsible for the use of a wa-
tercraft;

(3) Parking an "auto" on, or on the
ways next to, premises you own
or rent, provided the "auto" is not
owned by or rented or loaned to
you or the insured;

(4) Liability assumed under any "in-
sured contract" for the owner-
ship, maintenance or use of air-
craft or watercraft;

(5) "Bodily injury" or "property dam-
age" arising out of:

(a) The operation of machinery
or equipment that is on, at-
tached to, or part of, a land
vehicle that would qualify
under the definition of "mo-
bile equipment" if it were not
subject to a compulsory or
financial responsibility law or
other motor vehicle insur-
ance law in the state where
it is licensed or principally
garaged; or

(b) The operation of any of the
machinery or equipment
listed in Paragraph f.(2) or
f.(3) of the definition of "mo-
bile equipment".

(6) "Bodily injury" or "property dam-
age" arising out of or caused by
any non-motorized recreational
watercraft used for sailing, row-
ing or sculling that is owned,
used by, or rented to an insured.
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However, with respect to the in-
surance provided under this
Paragraph (6) only, Section II -
Who Is An Insured is modified 
to include as an insured any per-
son or organization legally re-
sponsible for the use of any such
recreational watercraft used for 
sailing, rowing or sculling that 
you own, provided the actual use
is with your permission; or

(7) An aircraft you do not own, pro-
vided:

(a) The pilot in command holds
a current effective certifi-
cate, issued by a duly con-
stituted authority of the
United States of America or
Canada, designating that
person as a commercial or
airline transport pilot;

(b) The aircraft is rented with a
trained, paid crew; and

(c) The aircraft does not
transport persons or cargo
for a charge.

13. Bodily Injury Redefined

Section V - Definitions, 4. "Bodily injury"
is replaced by the following:

4. "Bodily injury" means bodily harm or
injury, sickness, disease, disability,
humiliation, shock, fright, mental an-
guish or mental injury, including care,
loss of services or death resulting
from any of these at any time.

14. Professional Services Liability Cover-
age

a. The following is added to Section I -
Coverages:

Professional Services Liability
Coverage

(1) Insuring Agreement

(a) We will pay those sums the
insured becomes legally ob-
ligated to pay as damages
as the result of "bodily inju-
ry" caused by a "profession-
al incident". We will have
the right and duty to defend
the insured against any
"suit" seeking those damag-
es. However, we will have
no duty to defend the in-
sured against any "suit"
seeking damages for "bodily
injury" to which this insur-

ance does not apply. We 
may, at our discretion, in-
vestigate any "professional 
incident" and settle any 
claim or "suit" that may re-
sult. But:

1) The amount we will pay
for damages is limited
as described in Section
III - Limits Of Insur-
ance; and

2) Our right and duty to
defend ends when we
have used up the appli-
cable limit of insurance
in the payment of
judgments or settle-
ments under Section I
- Coverage A - Bodily
Injury And Property
Damage Liability, Sec-
tion I - Coverage B -
Personal And Adver-
tising Injury Liability,
Educational Institu-
tions Commercial
General Liability En-
dorsement, 14. Pro-
fessional Services Li-
ability Coverage or
medical expenses un-
der Section I - Cover-
age C - Medical Pay-
ments.

No other obligation or liabil-
ity to pay sums or perform
acts or services is covered
unless explicitly provided for 
under Supplementary
Payments - Coverages A
And B.

(b) This insurance applies to in-
jury only if:

1) The "bodily injury" is
caused by a "profes-
sional incident" that
takes place in the "cov-
erage territory"; and

2) The earlier of the fol-
lowing first occurs dur-
ing the "coverage
term":

a) The first "bodily in-
jury" arising from
the "professional
incident" occurs;
or
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b) The first "bodily in-
jury" arising from
the "professional
incident" begins to
occur.

(c) "Bodily Injury" caused by a
"professional incident" shall
be deemed to be caused by
an "occurrence".

(d) Section I - Supplementary
Payments - Coverages A
And B applies to coverage
provided under 14. Profes-
sional Services Liability
Coverage.

(2) Exclusions

This insurance does not apply to:

(a) Dishonest, Criminal Or
Malicious Acts

"Bodily injury" due to acts,
errors or omissions of any
insured that are dishonest,
criminal or malicious.

(b) Medical Facilities

"Bodily injury" if the college
or school owns or operates
an infirmary with facilities for
lodging and treatment, or a
public clinic or hospital.

(c) Physician Or Physician
Assistant

Any liability arising out of or
caused by the professional
service of any physician or
physician assistant. Howev-
er, this exclusion does not
apply to your liability arising
out of or caused by the pro-
fessional service of any
physician or physician assis-
tant.

(d) Coverage A Exclusions

Any liability or damages ex-
cluded under Section I -
Coverage A - Bodily Injury
And Property Damage Li-
ability, 2. Exclusions with
the following exception:

Exclusion 2.a. Expected
Or Intended Injury is re-
placed by the following:

a. Expected Or Intended
Injury

"Bodily injury" which
may reasonably be ex-
pected to result from
the intentional acts of
the insured or which is
in fact expected or in-
tended by the insured,
even if the injury or
damage is of a different
degree or type than ac-
tually expected or in-
tended.

This exclusion does not
apply to:

1) "Bodily injury" re-
sulting from the
use of reasonable
force to protect
persons or proper-
ty; or

2) "Bodily injury"
caused by the
rendering or failure
to render "covered
professional ser-
vices".

b. Who Is An Insured

As respects Professional Services
Liability Coverage, Section II - Who
Is An Insured, Paragraph 2.a.(1)(d)
is replaced by the following:

(d) Arising out of his or her providing
or failing to provide professional
healthcare services. However,
this does not apply to the render-
ing of or failure to render "cov-
ered professional services" by:

(i) An "employee" within the
scope of their employment
by you; or

(ii) A "volunteer worker" but on-
ly while performing duties
related to the conduct of
your business.

c. Limits Of Insurance

As respects Professional Services
Liability Coverage, Section III -
Limits Of Insurance, is amended as
follows:

(1) Paragraph 2.a. is replaced by the
following:
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a. The General Aggregate
Limit is the most we will pay
for the sum of:

(1) Medical expenses un-
der Coverage C - Med-
ical Payments;

(2) Damages under Cov-
erage A - Bodily Injury
And Property Damage
Liability, except dam-
ages because of "bodily
injury" or "property
damage" included in
the "products-
completed operations
hazard";

(3) Damages under Cov-
erage B - Personal
And Advertising Inju-
ry Liability; and

(4) Damages under Edu-
cational Institutions
Commercial General
Liability Endorse-
ment, 14. Professional
Services Liability
Coverage.

This General Aggregate
Limit will not apply if either
the Location General Ag-
gregate Limit of Insurance,
Paragraph 2.b., or the Con-
struction Project General
Aggregate Limit of Insur-
ance, Paragraph 2.c. ap-
plies.

(2) Paragraph 5. is replaced by the
following:

5. Subject to Paragraph 2. or
3. above, whichever applies,
the Each Occurrence Limit
is the most we will pay for
the sum of:

a. Damages under Cov-
erage A - Bodily Injury
And Property Damage
Liability because of all
"bodily injury" and
"property damage" aris-
ing out of any one "oc-
currence";

b. Medical expenses un-
der Coverage C - Med-
ical Payments be-
cause of all "bodily inju-
ry" arising out of any
one "occurrence"; and

c. Damages under Edu-
cational Institutions
Commercial General
Liability Endorse-
ment, 14. Professional
Services Liability
Coverage because of:

1) All injury resulting
from a series of
acts or omissions
in rendering "cov-
ered professional
services" to one
person; or

2) All injury arising
out of or in con-
nection with the
continuous or re-
peated exposure
to substantially the
same conditions;

shall be considered as 
arising from one "pro-
fessional incident" re-
gardless of the time 
frame over which such 
"professional incidents"
or injury occur. A "pro-
fessional incident" shall
be deemed to have first
occurred in the "cover-
age term" in which the
earliest "professional 
incident" occurred.

d. Additional Conditions

As respects Professional Services
Liability Coverage, Section IV -
Commercial General Liability Con-
ditions, 5. Other Insurance, b. Ex-
cess Insurance is replaced by the
following:

5. If other valid and collectable in-
surance is available to the in-
sured for a loss we cover under
Professional Services Liability
Coverage, our obligations are
limited as follows:

b. Excess Insurance

This insurance is excess
over:

(1) Any other valid and col-
lectible insurance
whether primary, ex-
cess, contingent or on
any other basis.

(2) When this insurance is
excess, we will have no



GA 252 09 17 Page 17 of 21

duty to defend the in-
sured against any "suit"
if any other insurer has 
a duty to defend the in-
sured against that 
"suit".

(3) When this insurance is
excess over other in-
surance, we will pay on-
ly our share of the
amount of loss, if any,
that exceeds the sum
of:

(1) The total amount
that all such other
insurance would
pay for the loss in
the absence of this
insurance; and

(2) The total of all de-
ductible and self-
insured retention
amounts under all
that other insur-
ance.

Other valid and collect-
ible insurance includes, 
but is not limited to, pol-
icies or insurance pro-
grams purchased or es-
tablished by or on be-
half of a named insured 
or employer to insure 
against liability arising
from activities of the 
named insured or em-
ployer, its employees, 
including law enforce-
ment personnel, 
whether primary, ex-
cess, contingent, or on 
any other basis. The 
person seeking cover-
age shall cooperate 
with us to determine the 
existence, availability
and coverage of any
such other insurance
policy, insurance pro-
gram or defense or in-
demnification arrange-
ment.

Other valid and collect-
ible insurance does not 
include any umbrella 
policy issued by us or 
any coverage specifi-
cally issued by us as
excess over this policy. 
Nothing in this provision 

shall be construed to 
require any such um-
brella or excess cover-
age issued by us to ap-
ply unless and until all 
other valid and collecti-
ble insurance is ex-
hausted.

e. Additional Definitions

As respects Professional Services
Liability Coverage, Section V - Def-
initions, is amended as follows:

1. "Covered professional services"
means educational counseling
services, professional nursing,
emergency medical technician,
paramedics, psychological or
psychometric counseling, athletic
training, or speech, hearing, oc-
cupational or physical therapy
service, treatment or advice.

2. "Professional incident" means
any act or omission in the provid-
ing or failure to provide "covered
professional services" by your
"employee" or your "volunteer
worker" to your "employees" or
students.

15. Medical Malpractice - Clinics, Hospitals
And Infirmaries Exclusion

Section I - Coverage A - Bodily Injury
And Property Damage Liability, 2. Ex-
clusions and Section I - Coverage B -
Personal And Advertising Injury Liabil-
ity, 2. Exclusions are amended to in-
clude the following:

Medical Malpractice - Clinics, Hospitals
and Infirmaries

If the college or school owns or operates
an infirmary with facilities for lodging and
treatment, or a public clinic or hospital,
this insurance does not apply to "bodily in-
jury", "property damage", or "personal and
advertising injury" caused by:

a. The rendering or failure to render:

(1) Medical, surgical, dental, x-ray or
nursing service, treatment, ad-
vice or instruction, or the related
furnishing of food or beverages;

(2) Any health or therapeutic ser-
vice, treatment, advice or in-
struction; or

(3) Any service, treatment, advice or
instruction for the purpose of ap-
pearance or skin enhancement,
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hair removal or replacement or 
personal grooming.

b. The furnishing or dispensing of drugs
or medical, dental or surgical sup-
plies or appliances; or

c. The handling or treatment of dead
bodies, including autopsies, organ
donation or other procedures.

16. Pollution Exception - Classrooms

a. Section I - Coverage A - Bodily In-
jury And Property Damage Liabil-
ity, 2. Exclusions, f. Pollutant,
(1)(a) is amended to include the fol-
lowing:

However, f. Pollutant, (1)(a) does
not apply to "bodily injury" or "proper-
ty damage" that is caused, in whole
or in part, by activities usual to class-
room instruction on premises you
own or rent.

b. Section III - Limits Of Insurance,
Paragraph 5. is replaced by the fol-
lowing:

5. Subject to 2. or 3. above, which-
ever applies, the Each Occur-
rence Limit is the most we will
pay for the sum of:

a. Damages under Coverage
A - Bodily Injury And
Property Damage Liability;
and

b. Medical expenses under
Coverage C - Medical
Payments;

because of all "bodily injury" and
"property damage" arising out of
any one "occurrence".

However, the most we will pay 
for any coverage available per 
16. Pollution Exception -
Classrooms is the Pollution
Exception - Classrooms Each
Occurrence Limit as indicated in
Section B. Limits Of Insurance,
16. Pollution Exception -
Classrooms of this endorse-
ment. This amount is included
within and is not in addition to
the Each Occurrence Limit.

17. School Broadcasting And Publication

a. Section I - Coverage B - Personal
And Advertising Injury Liability, 2.
Exclusions, j. Insureds In Media
And Internet Type Businesses,
Paragraph (1) does not apply within

the scope of your activities as a 
school.

b. Section IV - Commercial General
Liability Conditions, is amended to
include the following:

Retraction Or Correction Of Erro-
neous Matter

Retraction or correction shall be
promptly made of any matter which
has been published or broadcast
through error, mistake, or which is
untrue.

c. Section I - Coverage B - Personal
And Advertising Injury Liability, 2.
Exclusions is amended to include
the following:

This insurance does not apply to:

(1) "Personal and advertising injury"
arising out of or caused by the
actual or alleged unauthorized
collection, use or dissemination
of internet user information
through web cookies or other
online profiting purposes by or
on behalf of the insured or for
the unlawful access to or inva-
sion of any computer software,
operating system or network
electronic mail or voice mail sys-
tem by or on behalf of the in-
sured.

(2) "Personal and advertising injury"
arising out of any claim or "suit"
made by any music licensing en-
tity on their behalf or for others
alleging the insured's failure to
procure or maintain requisite li-
censes or payment of royalties.

(3) "Personal and advertising injury"
arising out of or caused by an in-
vestigation or proceeding initiat-
ed by an administrative or regu-
latory agency, including, but not
limited to, the Federal Trade
Commission or the Federal
Communications Commission.

d. Section V - Definitions, 1. "Adver-
tisement" is replaced by the following:

1. "Advertisement" means a notice
that is broadcast, telecast or
published to the general public
or specific market segments
about goods, products or ser-
vices for the purpose of attract-
ing customers or supporters. For
the purposes of this definition:
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(a) Notices that are published
include material placed on
the Internet or on similar
electronic means of com-
munication, but only with re-
spect to your goods, prod-
ucts or services for purpose
of attracting customers or
supporters; and

(b) Regarding websites, only
that part of a website that is
about your goods, products
or services for the purposes
of attracting customers or
supporters is considered an
"advertisement".

18. Restraint Or Removal Of A Student

Section I - Coverage A - Bodily Injury
And Property Damage Liability, 2. Ex-
clusions, a. Expected Or Intended Inju-
ry is replaced by the following:

a. Expected Or Intended Injury

"Bodily injury" or "property damage"
which may reasonably be expected to
result from the intentional or criminal
acts of the insured or which is in fact
expected or intended by the insured,
even if the injury or damage is of a
different degree or type than actually
expected or intended.

This exclusion does not apply to:

(1) "Bodily injury" or "property dam-
age" arising or resulting from the
use of reasonable force to pro-
tect persons or property;

(2) "Bodily injury" arising or resulting
from the use of reasonable force
to restrain or remove a student
whose behavior is interfering
with the orderly exercise and
performance of your function,
duties and powers, if that student
has refused to comply with a re-
quest to refrain from further dis-
ruptive acts and if such reasona-
ble force is administered in com-
pliance with your rules and regu-
lations; or

(3) "Bodily injury" arising or resulting
from corporal punishment to
your student administered by or
at the direction of any insured
pursuant to the named insured's
accepted or approved guidelines
and not in violation of any state
or federal law or regulation.

19. Worldwide Liability Coverage Exten-
sion

a. Section I - Coverage A - Bodily In-
jury And Property Damage Liabil-
ity, Coverage B - Personal And
Advertising Injury Liability, and
Coverage C - Medical Payments
are amended by adding the following
to their insuring agreements:

With regard to claims or "suits"
brought outside of the territory de-
scribed in Paragraph a. of the defini-
tion of "coverage territory":

If we are prevented by law or other
circumstances we deem beyond our
control from investigating, settling or
defending a claim or "suit" to which
this insurance applies, we will pay
you for any reasonable expenses in-
curred with our written consent in the
investigation, settlement or defense
of said claim or "suit". However:

(1) The amount we will pay for
judgments or settlements is lim-
ited as described in Section III -
Limits Of Insurance; and

(2) Our duty to pay the reasonable
cost of any investigation and de-
fense ends when we have used
up the applicable limit of insur-
ance in the payment of judg-
ments or settlements under any
coverage provided by this Cov-
erage Part.

With regard only to claims or "suits"
brought outside of the territory de-
scribed in Paragraph a. of the defini-
tion of "coverage territory":

If we are prevented by law or other 
circumstances we deem beyond our 
control from investigating, settling or 
defending a claim or "suit" to which
this insurance applies, the insured 
must make or cause to be made 
such investigation, defense or set-
tlement as may be reasonably nec-
essary. However:

(1) All such investigation, defense
and settlement negotiations
must be conducted under our
supervision; and

(2) Settlement of a claim or "suit"
may only be made with our prior
written authorization.

b. Section I - Coverage A - Bodily In-
jury And Property Damage Liabil-
ity, 2. Exclusions and Coverage B -
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Personal And Advertising Injury 
Liability, 2. Exclusions, are amend-
ed to include the following:

This insurance does not apply to:

(1) Any liability arising out of the
ownership, maintenance or use
of premises located outside of
the territory described in Para-
graph a. of the definition of "cov-
erage territory"; or

(2) Any liability arising out of opera-
tions on the premises described
in Paragraph (1) above or else-
where which are necessary or
incidental to the ownership,
maintenance or use of those
premises; or

(3) Any liability arising out of goods
or products manufactured or dis-
tributed from any premises de-
scribed in (1) above.

c. Section IV - Commercial General
Liability Conditions is amended as
follows:

(1) The following is added to Condi-
tion 2. Duties In The Event Of
Occurrence, Offense, Claim Or
Suit, but only with regard to
claims or "suits" brought outside
of the territory described in Par-
agraph a. of the definition of
"coverage territory" as modified
by 19. Worldwide Liability
Coverage Extension, d.1.:

If we are prevented by law or
other circumstances we deem
beyond our control from investi-
gating, settling or defending a
claim or "suit" to which this in-
surance applies, the insured
must make or cause to be made
such investigation, defense or
settlement as may be reasonably
necessary. However:

(a) All such investigation, de-
fense and settlement nego-
tiations must be conducted
under our supervision; and

(b) Settlement of a claim or
"suit" may only be made
with our prior written author-
ization.

(2) The following is added to Condi-
tion 5. Other Insurance:

With regard to claims or "suits"
brought outside of the United

States of America (including its
territories and possessions), 
Puerto Rico and Canada, to
which this insurance applies:

(a) We will have no duty under
any coverage of this en-
dorsement to defend the in-
sured against any "suit" if
any other insurer has a duty
to defend the insured
against that "suit". If no oth-
er insurer defends, we will
undertake to do so, but we
will be entitled to the in-
sured's rights against all
those other insurers; and

(b) We will pay only our share
of the amount of loss, if any,
that exceeds the sum of:

(i) The total amount that
all such other insurance
would pay for the loss
in the absence of this
insurance; and

(ii) The total of all deducti-
ble and self-insured
amounts under all that
other insurance.

(3) The following Conditions are
hereby added:

(a) Office Of Foreign Assets
Control (OFAC) Compli-
ance

Whenever insurance cover-
age provided by this en-
dorsement would be in vio-
lation of any United States
economic or trade sanc-
tions, such insurance cov-
erage shall be null and void.

(b) Required Insurance

This insurance is not a re-
placement for "required in-
surance". Insureds must
conform with all laws man-
dating "required insurance".
An insured's non-
compliance with any such
law(s) shall not abrogate the
insurance provided under
this Coverage Part. Never-
theless, our liability in the
event of an insured's non-
compliance with a "required
insurance" law(s) will be,
with regard to claims or
"suits" to which both this in-
surance and any "required
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insurance" would apply, no
greater than it would have
been had the insured been
in compliance with the "re-
quired insurance" law(s).

We shall not be liable for
nor will we pay any fees,
fines or penalties which are
the result of an insured's 
noncompliance with any 
"required insurance" law(s).

(c) Currency

The Limits of Insurance set
forth in the Declarations for
this Coverage Part are de-
nominated in the currency of
the United States of Ameri-
ca (U.S. dollars). Any pay-
ments we make under the
terms of this Coverage Part
outside of the United States
of America in a currency
other than United States
dollars shall be made at the
prevailing currency ex-
change rate on the date a
settlement is made, a judg-
ment is rendered or other
payable or indemnifiable
expenses are agreed to by
us.

In no event shall the total
amounts payable or indem-
nifiable exceed the Limits of
Insurance in United States
currency for the applicable
policy period of portion
thereof.

d. Section V - Definitions is amended
as follows:

1. Definition 6. "Coverage territory"
is replaced by the following:

6. "Coverage territory" means:

a. The United States of
America (including its
territories and posses-
sions), Puerto Rico and
Canada; or

b. All parts of the world
(except those where a
United States of Ameri-
ca Department of State
ban is in effect at the
time of the "occurrence"

or offense, or when a 
claim or "suit" is
brought), if the injury or 
damage arises out of:

(1) An "occurrence" or
offense caused by
an insured while
performing duties
related to the con-
duct of your busi-
ness and your
business is located
within the territory
described in a.
above; or

(2) Goods or products
made or sold by
you in the territory
described in a.
above.

2. The following definition is added:

"Required insurance" means any
insurance which an insured is
obligated to buy from domestic
or licensed insurance companies
under the laws of any territory,
other than the territory described
in Paragraph a. of the definition
of "coverage territory".

20. Fellow Employee Coverage

Section II - Who Is An Insured is
amended as follows:

Paragraphs 2.a.(1)(a) and 2.a.(1)(b) are
replaced by the following:

(1) "Bodily injury" or "personal and adver-
tising injury":

(a) To you.

21. Mobile Equipment Redefined

Section V - Definitions, 15. "Mobile
equipment", f.(1) is replaced by the follow-
ing:

(1) Equipment designed primarily for:

(a) Snow removal;

(b) Road maintenance, but not con-
struction or resurfacing; or

(c) Street cleaning;

However, Paragraphs (a), (b) and (c) do 
not apply to self-propelled vehicles of less
than 1,000 pounds gross vehicle weight.



MEMORANDUM OF UNDERSTANDING 

ROUTING FORM 2023-24 

THIS FORM IS NOT A CONTRACT Rev. 5/2016 

Compensation and Terms – Must be within OUSD Billing Guidelines 
Anticipated Start 
Date 

1/1/2024 Date work will end 6/30/2028 Total Contract Amount $ 0.00 

Budget Information 
Resource # Resource Name Org Key # Object 

Code 
Amount Req. # 

5825 $ 

5825 $ 

5825 $ 

5825 $ 

OUSD Contract Originator Information 
Name of OUSD Contact Sarah Glasband, Director Email sarah.glasband @ousd.org 

Telephone 510-517-7414 / (510) 879-1156 Fax 

Site/Dept. Name TALENT DIVISION 
Talent Development Enrollment Grades K 

through 
12 

Approval and Routing (in order of approval steps) 
Services cannot be provided before the MOU is fully approved and a Purchase Order is issued. Signing this document affirms that to your knowledge 
services were not provided before a PO was issued. 
■ OUSD Administrator verifies that this vendor does not appear on the Excluded Parties List (https://www.sam.gov)

Please sign under the appropriate column. Approved Denied – Reason Date 

1. Site Administrator

2. Resource Manager

3. Network Superintendent / Executive Director

4. Cabinet (SBO, CFO, CSO, Deputy Chief)

5. Board of Education or Superintendent

Procurement Date Received 

Agency Information 

Agency Name Western Governors University 
Agency’s 
Contact Person Terry Miller, MA 

Street Address 4001 South 700 East, Suite 700 Title Sr. Relations Specialist, Teachers College
City Salt Lake City Telephone (866) 889-0132 / (385) 237-2135
State UT Zip Code 84107 Email terry.miller@wgu.edu 
OUSD Vendor Number 

■ Proof of general liability and workers’ compensation insurance
Attachments Statement of qualifications

Printout showing this vendor does not appear on the Excluded Parties List. (www.sam.gov/portal/public/Sam/)

Basic Directions 
Services cannot be provided until the MOU is fully approved and a Purchase Order has been issued. 

1. Contractor and OUSD Administrator reach agreement about scope of work and compensation.
2. Contractor and OUSD Administrator agreed upon terms are reflected in the Memorandum of Understanding.
3. OUSD Administrator verifies contractor does not appear on the Excluded Parties List.
4. OUSD contract originator creates the requisition on IFAS.
5. Within 2 weeks of creating the requisition, the OUSD Administrator submits completed MOU packet to Legal for approval.

2/1/2024

2/1/2024
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