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Ratification by the Board of Education of a Professional Services Contract between the District and Interalian Technology
Services, Inc., Oakland, CA, for the latter to implement the ZenDesk Human Resources (HR) Call Center, for on-line
support, educate personnel, and empower the OUSD employee user community to access the Talent Division’s human
resource services in all of its functions, for the term July 1, 2016 through June 30, 2017, in an amount not to exceed
$87,500.00.
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