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Board Cover Memorandum 
To Board of Education 

From Kyla Johnson-Trammell, Superintendent 
Sondra Aguilera, Chief Academic Officer 

Meeting Date April 14, 2021 

Subject Professional Services Agreement 2020-2021 – Faucette Micro Systems, Inc. – 
Web504 Annual Support – Health Services, Community Schools and Student 
Services Department 

Ask of the Board Ratification by the Board of Education of Professional Services Agreement 2020-
2021 between the District and Faucette Micro Systems, Inc., Fallon, NV, for the 
latter to provide ongoing maintenance for the Web504 database for the Health 
Services Unit of the Community Schools and Student Services Department for the 
period August 3, 2020 through June 30, 2021 in an amount not to exceed 
$12,339.00. 

Background Under section 504 of the Rehabilitation Act of 1973, the District may not deny 
individuals with disabilities an equal opportunity to receive program benefits and 
services. It defines the rights of individuals with disabilities to participate in, and 
have access to, program benefits and services.  The District has used a web-based 
system for tracking services and accommodations needed for District students. 

On February 26, 2021, District staff executed a Professional Services Agreement 
2020-2021 with Faucette Micro Systems, Inc. for the period August 3, 2020 
through June 30, 2021 for the latter to provide annual maintenance and 
adjustments to this Web504 database. 

Discussion Faucette Micro Systems, Inc. will provide ongoing maintenance for the Web504 
database for Oakland Unified School District.  Vendor has successfully provided 
the same services for the District for several years.  The program continues to 
effectively maintain 504 plans electronically and ensure that the District is in 
compliance with the Office of Civil Rights requirements. 

Fiscal Impact Unrestricted/General Purpose Funds/Resource 0000 in the amount of $12,399.00 

Attachment(s) ● Professional Services Agreement 2020-2021
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x _______________________  4/29/2021
Shanthi Gonzlaes
President, Board of Education
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1170 South Maine Street ● Fallon, Nevada 89406
Phone: (775) 423-7990 ● E-mail: info@fmicro.com ● Internet: www.fmicro.com

Oakland Unified School District
Attn:  Paris Pryor
Web504 Projection Estimated   

DESCRIPTION Qty Rate TOTAL

Web504 Annual Maintenance and Support 1 9,104.00$  9,104.00$      

Fytek PDF Report Writer Support Renewal (for printing 
Web504 reports)

1 535.00$     535.00$         

Annual AllStudents and Master Schedule Database 
Maintenance (AllStudents is the list of students available 
during the Add Student process to Import student 
demographics). (Master Schedule is import of teachers and 
their associated students)

1 700.00$     700.00$         

Labor to update Master schedule to use AERIES API 10 95.00$        950.00$         

Estimate: Form modifications and other labor requests 10 105.00$     1,050.00$      

Minimum budgeting requirements: 12,339.00$  

Web504 programming of new forms $1350/ base fee per page, 
estimated 2 new pages being programmed 

2 1,350.00$  2,700.00$      

 2,700.00$     

Grand Total  of potential costs: 15,039.00$  
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Validations ensure the minimum requirements for a 504 Plan are met. The validation 
process is straightforward and intuitive. Links are provided in the error list to take the user 
back to the form with the error, as well as a description of what the error is, and why it 
needs to be corrected. The 504 Plan must pass the validation process before a final copy of 
the 504 Plan can be printed and filed to history. 
 
 
 
 
 
 
 
 
 
 
We create as many validation rules as needed. Validation rules are stored in a database table, 
giving us the flexibility to add or remove validations without having to make program 
modifications.  

Developed in cooperation with Family, School, Community Partnerships at Oakland Unified School District
 

I olutionsnforma logy Stion Techno

Data Entry 

Our approach to implementing the 
504 data entry is to closely follow 
the layout of the paper forms on 
the HTML input screens.  The 
navigation bar permits the user to 
move from page to page with a 
simple click of the mouse. 

Printing 
Form printing is accomplished by 
generating a PDF file that can be 
previewed online in Acrobat 
Reader and can easily be printed.  
We have the concept of a Draft 
Print vs. a Final Print: before a 504 
Plan is finalized, it will be printed 
with a watermark on each page 
indicating it is a Draft document.  
Upon completion of all required 
fields (and passing the Validation 
Step), the 504 Plan then can be 
printed with the draft watermark 
removed. 

PDF Attachments 
Pertinent data and documentation 
such as test scores, discipline 
referrals, and anecdotal information 
that assists in writing the plan can 
be attached to the 504 Plan.  This 
keeps copies of all documents in 
one place.		

Reports for Administration 

Web504 reporting allows the user 
to produce a variety of formatted 
reports that include:  

 Annual/ Triennial Reviews 
 Overdue Reviews 
 Plans Completed After Due 
Date 
 Status Report 
 Student Access Log 
 User List  
 User Account Activity 
 Verification Report 

Technology for the Future of Education
The Web504 program is specifically designed to aid districts in writing high quality Section 
504 Plans with an emphasis on tracking each plan's real time status. 

SELPA System II
Web504 

Input data and generate Section 504 forms using the power of the Internet

The online Web504 process begins after the referral has been submitted.  The 504 Team then 
schedules the meeting to develop the Section 504 Plan. One individual is designated as the 
School 504 Coordinator to monitor the development and implementation of the plan.  
Through Web504, teachers are informed via email of the 504 Plans that need their feedback, 
and those that are ready to implement. 
 
Once a 504 Plan is begun, it is available online for all team members to enter their designated 
information, and to review what others have submitted. Web504 is developed as a web-based 
database, making it available from school sites, as well as outside locations using a secure 
Internet browser. We work with your district’s IT staff to determine the best web and database 
server configurations, whether district or cloud hosted.



 

Completion of the 504 Plan permits the School 504 Coordinator to file the 504 documents to 
an online history. History is accessible to all authorized users to read online. The student's plan 
is then locked and can not be readily changed without reopening the student records and 
specifying a reason for modifying the plan data.  

Custom Features 
 Active Directory 
Authentication (Password 
Control) 
 Teacher Acknowledgment 
Tracking 
 Automatic Email 
Notifications / Nightly 
Processing 
 Import of Teachers Serving 
Students 
 Interfacing with District SIS 
to import basic student 
demographic information 

Web-based Access  
 We support standard browsers 
such as Internet Explorer 7 
and higher, Firefox 4.0 and 
higher, and Safari 4.0 and 
higher 

Security 

 Multiple levels of access: users 
can be assigned privileges, 
either as an individual or as a 
group 
 Uses 256-bit Secure Sockets 
Layer (SSL) encryption, 
ensuring highly secure 
network and internet transfers 
 Information can be stored on 
the customer’s own server or 
in the cloud 

Status Display 
 Users can see when 504 Plans 
are a New Referral, In 
Progress, Completed, Past 
Due, or in need of an 
Assessment 
 Status is updated in real time 
 Viewable from the Student 
Search screen 

Features and Benefits 

Web504
a Web-Based solution that greatly 

simplifies and streamlines the writing of Section 504 Plans 
 

At a Glance:
 Forms generated as PDF files for uniform printing 

 History of Completed 504 Plans stored online 

 Validations to ensure the minimum requirements for a 504 Plan are met 

 A team approach to data entry 

 Import of Demographic data from District’s Student Information System 

 Multiple security levels possible, so users can be restricted to just their site or individual 
students. 

 Web-based access from Internet browsers such as IE, Firefox, and Safari

FAUCETTE 
Micro Systems, Inc.

1170 South Maine Street
Fallon, NV 89406

(775) 423-7990

www.fmicro.com
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