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Services For: Community Partnerships, Community Schools and Student Services

Department

Action Requested and
Recommendation

Background

{Why do we need these
services? Why have you
selected this vendor?)

Competitively Bid
Fiscal Impact

Attachments

Approval by the Board of Education of Memorandum of Understanding between the District
and La Familia Counseling Service, Hayward, CA, for the latter to provide three programs:
Unaccompanied Immigrant Youth, Proyecto Primavera, and School-Based Behavioral Health,
including substance use disorder (SUD) services through SUD counselors and therapists;
psychotherapy for moderate to severe mental health disorders; and prevention and early
intervention services for unaccompanied immigrant youth, at Qakland International,
Rudsdale Continuation, Rudsdale Newcomer, McClymonds, Skyline, Fremont, Castlemont
and Dewey high schools, for the period of July 1, 2019 through June 30, 2022, at no cost to
the District.

La Familia programs seek to improve the mental health and wellness of students by
decreasing mental health symptoms and substance use, and increasing capacity and skill
building for students. Their mission is to provide underserved multicultural communities
with the tools and support necessary to build resilience, wellness, and economic power.

The following are the costs to parents or students {if applicable):
NA

Was this contract competitively bid? No. Exception: No cost to OUSD for services.
Funding resource(s}: No fiscal impact

s  Memorandum of Understanding
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File ID Number 32 -opil

Introduction Date 1] a&] 36 e, OAKLAND UNIFIED
Enactment Number 20-0131 ¥ SCHOOL DISTRICT
Enactment Date 1/22/2020 If Communtly Schools, Thriving Students

MEMORANDUM OF UNDERSTANDING (NO COST) 2019-2020

This MEMORANDUN OF UNDERSTANDING (MOU) Is entered into between Oakland Unified School District (OUSD) and

La Familia (Southern Ala a Comite fo Raza Mental He ba La Famili {(CONTRACTOR)

and. The CONTRACTOR's services or program described in this MOU will be provided at no cost to OUSD {or students crparents unless
otherwise agreed upon by both parties).

The parties agres as follows:
1. Slte Name(s). Unless otherwise further agreed to in writing by the parties, the Schoot Sites governed by this MOU are the following
(attach separate document If more space is needed):

Oakiand International High School; Rudsdale Continuation Schoal: Rudsdale-Newcomer Continuation School;
McClymonds High School; Skyline High School; Fremont High School; Castlemont High School;
Castiemont-Newcomer High School; Dewey High School

2. Services: CONTRACTOR shall provide the services ("Services” or “Work") as described in Exhibit "A,” attached hereto and
incorporated herein by reference,

3. Term: The term of this MOU shall be from __07/01/2019 _ to __ 06/30/2022 _ not to exceed three years from the start date.
[mm/ddiyyyy] {mm/ddiyyyy]
4. Compensation;: CONTRACTOR's services or program described in this MOU will be provided at no cost to OUSD, The following

are all costs to parents or students (if applicable):

No Costs

5. CONTRACTOR Quaiifications / Performance of Services:

1. CONTRACTOR Qualifications: CONTRACTOR warrants it is specially trained, experienced, competent and fully licensed to
provide the Services identified In this MOU in conformity with the laws and regulationa of the State of Califarnia, the United
States of America, and all local lews, ordinances and/or regulations, as they may apply. A description of CONTRACTOR'S
erganization with evidence of relevant experlence Is attached as Exhlbit “B"; Statement of Qualifications.

2. Expectations or Goals of Program's Services: The following checked items are in agreement with CONTRACTOR'S
program's services;

Develop student's social health/skills

Develop student's emational health

Develop student's physical heaith

Develop student's cognitive and academic skills

Create equitable opportunities for isarning

Ensure, maintain, or support high quality and effective instruction
Prepare students for success in college and careers

Help ensure, create, and/or sustain safe, healthy and suppertive schools
Help create full service community schools in OUSD

Increase graduation rates

Other:

O0DDOD00O00O® O
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Memorandum of Underatanding (Ne Cost)

6.

10.

1.

Noticas: Any notice pravided for In this MOU shall be in writing and effective upon receipt at the address set forth below in this
section, delivered by any of the following means: personal delivery; certified mall, return receipt requested; or electronicmail. Either
party may change the addresses below by giving notice of such change pursuant to this section.

DISTRICT: CONTRACTOR:

Contact  General Counsel Contact: Aaron Ortiz __

Address:  Office of the General Counsel Title: Chief Executive Officer
e Address: 24301 Southland Drive

Phone:  510-879-8535 Suite 300

Fax: 510-879-4046 Phone:  510-300-2500

Email: dlegal d. . T -
s ousdlegal@ousd.org E-mail: aortiz@lafamiliacounseling.org

QUSD Sponsoring Department: Community Schools & Student Services

Status of Contractor: This is not an employment contract. CONTRACTOR, in the performance of this MOU, shall be and act as
an independent contractor, CONTRACTOR understands and agrees that it and all of its employees shall not be considered officers,
employees, agents, partner, or joint venture of OUSD, and are not entitled to benefits of any kind or nature nomally provided
employees of OUSD and/or to which OUSD’s employees are normally entitled, including, but not limited to, State Unemployment
Compengation or Workers Compensation, CONTRAGTOR shall assume full responsibility for payment of all Federal, State, and
local taxes or contributions, including unemployment insurance, social security and income taxes with respact to CONTRACTOR's
employees. In the performance of the work herein contemplated, CONTRACTOR Is an Independent contractor or business entity,
with the sole authority for controlling and directing the performance of the details of the work, OUSD being interested only in the
results obtained.

Insurance:

Unless specifically waived by OUSD, the following insurance is required:

1. IFCONTRACTOR employs any parson te perform wori in connection with this MOU, CONTRACTOR shall procure and maintain
at all times during the performance of such work, Workers' Compensation Insurance in conformance with the laws of the State
of Calfifornia (including, but not limited to, Labor Code section 3700) and Federal laws when applicable. Employers' Liability
Insurance shall not be less than One Million Dollars ($1,000,000} per accident or disease.

2, CONTRACTOR shall maintaln Commercial General Liability insurancs, including automobile coverage, with limits of at least
One Million Dollars {$1,000,000) per occurrence for corporal punishment, sexual misconduct, harassment, bodily injury and
property damage. The coverage shall be primary as to OUSD and shall name OUSD as an additional insured with the additional
insured endorsement provided to OUSD within 16 days of effective date of the MOU (and within 15 days of sach new policy year
thereafter during the term of this MOU). Evidence of insurance must be attached. Endorsement of QUSD as an additional
insured shall not affect OUSD's rights to any claim, demand, suit or judgment made, brought or recovered against
CONTRACTOR. The policy shall protect CONTRACTOR and OUSD in the same manner as though each ware separately
issued. Nothing in said policy shall operate to increase the Insurer's liability as set forth in the policy beyond the amount or
amounts shown or to which the Insurer would have been liable if only one interest were named as an insured.

3. If CONTRACTOR is offering OUSD professional advice under this Contract, CONTRACTOR shall maintain Errors and
Omissions insurance or Professional Liabllity insurance with coverage limits of One Million Dollars ($1,000,000) per claim.

OR .

CONTRACTOR is not required o maintain any Insurance under this MOU. (Completed and approved Walver of Insurance Form
is required from OUSD's Risk Management.) Waiver of insurance does not release CONTRACTOR from responsibility for any
claim or demand.

Communication: CONTRACTOR agrees to communicate with School(s) and QUSD staff, both formally and informally, to ensure,
to the best of the program’s ability, that the CONTRACTOR'S services are aligned with the School(s) and OUSD's mission and
objectives and are adequately meeting student's needs. At the request of School(s) or OUSD staff, CONTRACTOR shall provide
reasonable data and information to students participating in the CONTRACTOR'’s program.

Asslgnment. The rights and obligations of CONTRACTOR under this MOU shall not be assigned without the express prior written
consent of QUSD,

Non-Discrimination: itis the policy of OUSD that in connection with all work performed under Contracts there be no discrimination
because of race, color, ancestry, national origin, rellgious creed, physical disability, medical condition, marital status, sexual
orientation, gender, or age; therefore, CONTRACTOR agrees to comply with applicable Federal and California laws including, but
not limited to, the California Fair Employment and Housing Act baginning with Government Code Section 12800 and Labor Code
Section 1735 and OUSD policy. In addition, CONTRACTOR agrees to require like compliance by all its subcontractor(s).
CONTRACTOR shall not engage in unlawful discrimination In employment on the basis of actual or perceived; race, coler, national
origin, ancestry, religion, age, marital status, pregnancy, physical or mental disability, medical condition, veteran status, gender, sex,
sexual orientation, or other legally protected class.

Rev. 7118118 Page 2 of 7



Memorandum of Undarstanding (No Cost)

12.

13.

14,

15.

16.

17

18.

Walver: No delay or omission by either parly in exercising any right under this MOU shall operate as a walver of that or any other
right or prevent a similar subsequsnt act from congtituting a violation of the MOU.

Termination/Amendment: Either party may terminate this MOU at any time, without cause, with 30 days written notice to the other
party. This MOU may be amended by mutual consent of the parties. All amendments must be in writing and signed by both parties.

Responsibilities of CONTRACTOR:

1. Tuberculosis Screening: CONTRACTOR is raquired to screen employees who will be working at OUSD sites for more than
six hours. CONTRACTOR agents who work with students must submit to a tuberculosis risk assessment as required by
Education Code 49408 within 60 days prior to working with students. If tuberculosis risk factors ars Identified, CONTRACTOR
agents must submit to an intradenmal or other approved tuberculosis examination to determine that he/she is free of infactious
tuberculosis. If the resuits of the examination are positive, the CONTRACTOR agent shall obtain an x-ray of the lungs. At his/her
discretion, CONTRACTOR agent may choose to submit to the examination instead of the risk assessment.

2. Fingerprinting of Employees and Agents: The fingerprinting and criminal background investigation requirements of Education
Code section 45125.1 apply to CONTRACTOR's services under this MOU. CONTRACTOR cerfifies its compliance with these
provisions as follows:

CONTRACTOR certifies that CONTRACTOR has complied with the fingerprinting and criminal background investigation
requirements of Education Code section 45125,1 with respect to all CONTRACTOR's employees, subcontractars, agents, and
subcontractars’ employees or agents ("Employees”) regardiess of whether those Employees are paid or unpaid, concurrently
employed by OUSD, or acting as independent coniractors of CONTRACTOR, who may have contact with OUSD pupils in the

course of providing servicas pursuant fo the MOL, and the California Department of Justice has determined that none of those
Employees has been convicted of a felany, as that term is defined in Education Code section 45122.1.

CONTRACTOR further certifies that it has received and reviewed fingerprint results for each of its Employees and
CONTRACTOR has requested and reviews subsequent arrest records for all Employees who may come inte contact with QUSD
pupils in providing services to the District under this MOU.

In the event that OUSD, in its sole discretion, at any time during the term of this MOU, desires the ramaval of any CONTRACTOR
related person, employee, representative or agent from any OUSD school; site; andfor property, CONTRACTOR shall
immediately, upon receiving notice from OUSD of such desire, cause the removal of such person or persans.

3. Required Documents re Tuberculosls and Fingerprinting:

CONTRACTOR CANNOT commence the services agreed to in this MOU until it has submitted the following documents (in
addition to the insurance document noted above);

i. TB and Fingerprinting Clearance:
Contractor (Individual):

Submit clearance lefter from authorized agency verifying individual has been Fingerprinted/Criminal Background
Checked for this current fiscal year. Additionally, please provide documentation from health care provider showing
clearance from the tuberculosis risk assessment cr negative TB status of individual within the prior 60 days.

Contractor {(Agency):

Attach clearance letter from Agency/Community-Based Organization/Non-Profit Organization on agency letterhead
verifying all personnel, including subcontractors, have been Fingerprinted/Criminal Background Checked and have
TB clearance for this current fiscal year and signed by authorized personnel.

No Rights in Third Partles: This MOU does not create any rights in, or inure to the benefit of, any third party except as expressly
provided herein.

Limitation of OUSD Lliability: In no event shall QUSD be liable, regardiess of whether any claim Is based on contract or tort, for
any special, consequential, indirect or incidental damages, including, but not limited to, lost profits or revenue, arising out of, or in
connection with, this MOU for the services performed in connection with this MOU,

Confidentiality.: CONTRACTOR and all CONTRAGTOR's agents, persannel, employee(s), and/or subcontractor(s) shall maintain
the confidentiality of all information received in the course of performing the Services. CONTRACTOR understands that student
records are confidential and agrees to comply with all state and federal laws conceming the maintenance and disclosure of student
records. This requirement to maintain confidentiality shall extend beyond the termination of this MOU. Contractors will be permitted
gccess to student data only where permissible under state and federal lew and only after exscuting OUSD's Confidentiality
Agresment Regarding Student Data,

Family Education Rights and Privacy Act: CONTRACTOR shall abserve all District policies and regulations, and state and federal
laws, including the Family Education Rights and Privacy Act of 1974, commonly known as FERPA, related to the confidentiality of
pupil and personnel records. A separate Data Sharing Agreement is required if CONTRACTOR seeks identifiable student
information.

Rev. 7118119 Page3of 7
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19.

20.

21.

22,

23,

24,

25,

26.

27.

28,

26,

30,

a1

32,

Register With/Update Enrichment Provider database: In order to maintain accurate up-to-date information on the services
provided, CONTRACTOR shall register in QUSD's Enrichment Provider database, update program information and schools during
the school year when CONTRACTOR's programs and schoals change midyear, and update program information and schools prior
to commencing services during subsequent school years,

Conflict of Interest; CONTRACTOR shall abide by and be subject to all applicable OUSD policies, reguiations, statutes or other
laws regarding conflict of interest. CONTRACTOR shall not hire any OUSD employee to perform the services In this MOU, and
affirms that to the best of its knowledge no such canflict presently exists. CONTRACTOR agrees to alert OUSD in writing if and
when a patentia! conflict arises.

Certification Regarding Debarment, Suspansion, Ineligibllity and Voluntary Exclusion: CONTRACTOR certifies to the best of
his/herfits knowledge and belief, that it and its principals are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from covered transactions by any Federal department or agency according to Federal Acquisition
Regulation Subpart 9.4, and by signing this contract, carlifies that this vendor does not appear on the Excluded Parfies List
{nttps://www.sam.govy).

Severabllity: if any term, condition or provision of this MOU is held by a court of competent jurisdiction to be nvalid, void or
unenforceable, the remaining provisions will nevertheless continue in full force and effect, and shall not be affected, impaired aor
invalidated In any way.

Proviglons Required By Law Deemed Inserted: Each and every provision of law and clause required by law to be inserted in this
MOU shall be deemed to be inserted herein and this MOU shall be read and enforced as though it were included therein.

Captions and Interpretations: Section and paragraph headings in this MOU are used solely for convenience and shall be wholly
disregarded In the construction of this MOU. No provision of this MOU shall be interpreted for or against a party because that parly
or its legal representative drafted such provision, and this MOU shall be construed as if jointly prepared by the Parties.

Copyright/Trademark/Patent'Ownershlp: CONTRACTOR understands and agrees that all matters produced under this MOU shall
became the properly of OUSD and cannot be used without OUSD's express writlen permission, OUSD shall have all right, title and
interest in said matters, including the right to secure and maintain the copyright, trademark, andior patent of said matter in the name
of OUSD (specifically excluding any underlying pre-existing intellectual property). OUSD may, with CONTRACTOR's prior written
consent, use CONTRACTOR's name in conjunction with the sale, use, performance and distribution of the matters, for any purpose
and in any medium. These matters include, without limitation, drawings, plans, specifications, studies, reports, memoranda,
computation sheets, the contents of computer diskettes, artwork, copy, posters, billboards, photographs, videotapes, audiotapes,
systems designs, software, reports, diagrams, surveys, source codes or any other original works of authorship, or other documents
prepared by CONTRACTOR ar its Sub-CONTRACTORS in connection with the Services performed under this MOU. All works shall
be works for hire as defined under Title 17 of the United States Code, and all copyrights in those works are the property of OUSD.

Litigation: This MOU shall be performed In Oakland, California and is governed by the laws of the State of California, but without
resort to California's principles and laws regarding conflict of laws. The Alameda County Superior Court shall have jurisdiction over
any litigation initiated to enforce or interpret this MOU.

Incorporation of Recitals and Exhibite: Any recitals and exhibits attached to this MOU are incorporated herein by reference.
CONTRACTOR agrees that to the extent any recital or document incorporated herein conflicts with any term or provision of this
Professional Services Contract, the terms and provisions of this Professional Services Contract shall govern.

Integration/Entire Agreement of Partles: This MOU constitutes the entire agreemeant betwsen the Parties and supersedes all prior
discussions, negotiations, and agreements, whether oral or written. This MOU may be amended or modified only by a written
instrument executed by both Parties.

Drug-Free / Smoke Free Pollcy: No drugs, alcohol, and/or smoking are allowed at any time In any buildings and/or grounds on
QUSD property. No students, staff, visitors, CONTRACTORS, or subcontractors are to use drugs on these sites, including at these
School(s).

Counterparts: This MOU and all amendments and modifications to it may be executed in counterparts, and all counterparts together
shall be construed as one document.

Signature Authority. Each party has the full power and authority ta enter into and perform this MOU, and the person signing this
MOQU on behalf of each Party has been given the proper authority and empowered to anter into this MOU.

Indemnification: To the furthest extent permitted by California law, CONTRACTOR shall indemnlfy, defend and hold hamless
OUSD, its Governing Board, agents, representatives, officers, consultants, employees, trustees, and volunteers (‘the Indsmnified
Parties”) from any and ail claims or losses accruing or resulting from injury, damage, or death of any person or entity arising out of
or in any way related to the performance of this MOU. CONTRACTOR also agrees to hold harmless, indemnify, and defend the
Indemnified Parties from any and all claims or losses incurred by any supplier, contracter, or subcontractor furnishing work, services,
or materials to CONTRACTOR arising out of or in any way related to the performance of this MOU. CONTRACTOR shall, to the
fullest extent permitted by California law, defend the indemnified Parties at CONTRACTOR's own expense, including attorneys' fees
and costs, and OUSD shall have the right to accept or reject any legal representation that CONTRACTOR proposes fo defend the
Indemnifiad Parties. This provision survives termination of this MOU.
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Mamorandum of Understanding (No Cost)

33. Contract Publicly Posted: This contract, its contents, and all incarporated decuments are public documents and will be made
available by QUSD to the public onfine via the Intemnet.

34. Contract Contingent on Governing Board Approval: OUSD shall not be bound by the terms of this MOU until it has been formally
approved by OUSD's Governing Board, and no payment shall be owed or made to CONTRACTOR absent that formal approval. This
MOU shall be deemed approved when it has been signed by the Board of Education, and/or the Superintendent as its designee.

OAKLAND UNIFIED SCHOOL DISTRICT CONTRACTOR

b Ah 1/23/2020 O /
] President, Board of Education Date Contractor Signature \ ate
] Superintendent
[] Chief or Deputy Chief . . .

%’ 1/23/2020 Aaron Ortiz, Chief Executive Officer

e :“‘“"'- Print Name, Title

Secretary, Board of Education Date

Form approved by General Counsel Offica for 2016-20 FY
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Memorandum of Understanding (No Cost)

EXHIBIT “A” SCOPE OF WORK

[IF A CONTRACTOR PROVIDES AN ACGEPTABLE DESCRIPTION OF SERVICES AS PART OF A PROPOSAL, THAT
DESCRIPTION OF SERVICES MAY BE ATTACHED WITHOUT ANY TERMS, CONDITIONS, LIMITATIONS, ETC., FROM THAT
PROPOSAL.]

1. Description of Services to be Provided and Specific Expected Outcomes: Provide a description of the program(s)
and service(s) the contractor will provide. Be specific about what program(s) and sarvice{s) will be provided to QUSD and what
this Contractor wilk do.

Services will provided via three separate La Familia programs: Unaccompanied Immigrant Youth,
Proyecto Primavera, and School-Based Behavioral Health.

Unaccompanied Immigrant Youth (UlY):

Eligibility: Students who crossed the United States border without a parent or guardian and who
are experiencing or potentially at risk for the development of mental healths symptoms or needs.
Services:

* Outreach/Engagement and Psycho-Education

» Mental Health Consultation,

» Preventative Counseling

* Mental Health Referrals

* Wellness Services (i.e., Soccer Without Borders)

FProyecio Primavera:

Eligibility: Students ages 12-18 who have Medi-Cal or are Medi-Cal eligible (with some capacity
to serve non-Medi-Cal students) and are experiencing substance use diffictilties, with or without
other co-occurring mental health symptoms.

Services:

-Screening and engagement;

-Intake/Assessment

-Treatment planning

-Individual and group counseling

-Family therapy

-Patient education

-Collateral services

-Crisis intervention services and

-Discharge planning and coordination

School-Based Behavioral Health (SBBH):

Eligibility: Students ages 5-20 with full-scope Alameda County Medi-Cal or have status as a UlY
with moderate to severe mental health symptoms, per Early, Periodic Screening, Detection, and
Treatment (EPSDT).

Services:

-Screening and engagement;

-Intake/Assessment

-Treatment planning

-Individual and group counseling

-Family therapy

-Patient education

-Coliateral services

-Crisis intervention services and

-Discharge planning and coordination

Rev. 7/18/19 Page Bof 7



Memorandum of Understanding (No Cost}

1.

EXHIBIT “B” STATEMENT OF QUALIFICATIONS

Description of Organization and Relevant Experience: For individual consultants, a resume is sufficient. Attach a
separate document if more space is needed.

La Familia has been providing culturally responsive behavioral health treatment and services in
Alameda County since 1971, including substance use disorder (SUD) services. Our substance
use disorder (SUD) programs have been ongoing for over 40 years. They include La Familia's
ASAM Level of Care 1.0 outpatient programs for women (Mujeres Con Esperanza), men (Latino
Family Services Center), perinatal outpatient program (Women'’s Services Enhancement
Program), adolescent SUD program (Proyecto Primavera), and our El Chante men's residential
treatment program (Level of Care 3.1, all in Oakland. {Note: The programs were previously run
by the Latino Commission, with which La Familia merged in January 2015.)

In addition, positive youth development, counseling for youth and their families, youth leadership
skills, and workforce development activities have been cornerstone programming of our
organization since its inception.

La Familia’s clinical and peer staff have extensive experience working with Alameda County’s
priority populations, including adolescents in the Latino, African American, and Asian
communities and those involved with the juvenile justice system and other system-involved youth
(e.g. foster and child welfare services). With 40+ years of experience hiring, training, and
retaining individuals with lived experience to provide services for these target populations, we
ensure that our clients are met with contextually relevant and empathetic care that leads to
long-term recovery. Youth who have participated in our programs have gone on to work for the
organization - these include counselors, workforce development specialists, and even our CEO
was a participant in La Familia's Hijos Del Sol program as a youth.

Specifically, we have provided these services for a minimum of four years (UlY) and have
provided mental health services under Alameda County Behavioral Health for the past 40-plus
years, especially SBBH/EPSDT.

We aiso have many years' experience providing services in schools, including OUSD.

More information about our organization and programs may be found at
LaFamiliaCounseling.org.
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ACORD’
A

CERTIFICATE OF LIABILITY INSURANCE

DATE {MM/DD/YYYY}
08/20/2019

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND GONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the cortificate holder is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this cortificate does not confer ‘fights to the certificate holder In lieu of such endorsementys}.

PRODUCER
Whiteboard Rigk & Insurance Solutions, LLC
8787 Complex Dr. Suite 202

CONTAST Dallas Hewett

FHONE . (858) 223-1170 T4 noy: _(858) 223-1170

AnDREss: _Solutions@whiteboardrisk.com

INSURER({S) AFFORDIN G COVERAGE NAIC #
San Diego CA 92123 msurer A : Philadslphia Indemnity insurance Company 18058
INSURED NsURER B: American Family Home Insurance Company 23450
Southem Alameda County Comite for Raza Mental Health INsURer ¢ : Scottsdale Indemnity Company 15580
DBA: La Familla Counseling Svc & East Bay Community Svcs INSURER D -
26081 Mocine Avenue INSURERE :
Hayward CA 94544 INSURERF :
COVERAGES CERTIFICATE NUMBER;: REVISION NUMBER:

THIS IS TO GERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iy TYPE OF INSURANCE m}ﬂ? POLICY NUMBER AMDOTEY) | (DT LTS
> | COMMERCIAL GENERAL LIABILITY EAGH OCCURRENCE s 1,000,000
|CLNMS-MADE GCCUR W (Eammr?unea) s 100,000
| X | Sexual Misconduct $1M MED EXP (Any ons person) | § 5.000
A | Y PHPK2021696 8/10/2019 | 8/0/2020 | peRsoNAL & ADVINJURY | § 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
& PoLicY I:l ST D Loc PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: $
| AUTOMOBILE LIABILITY fEaMBINED SINGLELIMIT T3 ™1 000,000
¥ | ANY AUTO BODILY INJURY (Per pareon) | $
AL SmER Ly SCHEDULED PHPK2021696 8/10/2019 | B/10/2020 | BODILY INJURY (Per acdident)| §
|| &S omvy ATTOS ONY | Peracient o s
3
| X | umsreLtatiae | X ocour EACH OCCURRENCE § 2,000,000
A EXCESS LIAB CLAIMS-MADE PHUB&88902 8/10/2019 | 8/M0/2020 | scerEsATE $ 2,000,000
pep | X | rerenmions 10,000 _ $
WORKERS COMPENSATION o X[ e | [EF
B |oFricermineEnexcLuneos e [N ]|nsa| | 2EASWCS00057401 THI019 | 7/1/2020 |Ek-EACHACCIDENT s 1,000,090
{Mandatory In NH) EL. DISEASE - EAEMPLOYEE| § 1,000,000
[ describe under
DESCRIPTION OF OPERATIONS below E.L. BISEASE - PoLicy LM | § 1,000,000
. . . D&O Occurrence 1,000,000
¢ | Miscellaneous Professional Liabilty EKI3280893 02/06/2019 | 02/06/2020 | EPLI Occurence 1,000,000

the Named Insured and Additional Insured.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Scheduls, may be attached if more spacs Is required)
Certificate Holder is included as additional insured in regards to the General Liability policy per the attached endorsement, subject o written contract between

CERTIFICATE HOLDER

CANCELLATION

Oakland Unified School District
Altn: Risk Management
1000 Broadway, Sulte 440

Oakland
]

CA 94607

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Qs et

ACORD 25 {2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACGRD




PI-GLD-HS (10/11)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
GENERAL LIABILITY DELUXE ENDORSEMENT:

HUMAN SERVICES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE

Itis understood and agreed that the following extensions only apply in the event that no other specific coverage for
the indicated loss exposure is provided under this policy. If such specific coverage applies, the terms, conditions and
limits of that coverage are the sole and exclusive coverage applicable under this policy, uniess otherwise noted on

this endorsement. The following is a summary of the Limits of Insurance and additional coverages provided by this
endorsement. For complete details on specific coverages, consult the policy contract wording.

Coverage Applicable Limit of Insurance Page #
Extended Property Damage Included 2
Limited Rental Lease Agreement Contractual Liability $50,000 limit 2
Non-Owned Watercraft Less than 58 feet 2
Damage to Property You Own, Rent, or Occupy $30,000 limit 2
Damage to Premises Rented to You $1,000,000 3
HIPAA Clarification 4
Medical Payments $20,000 5
Medical Payments — Extended Reporting Period 3 years 5
Athletic Activities Amended 5
Supplementary Payments — Bail Bonds $5,000 5
Supplementary Payment — Loss of Earnings $1,000 per day 5
Employee Indemnification Defense Coverage $25,000 5
Key and Lock Replacement — Janitorial Services Client Coverage $10,000 limit 6
Additional Insured — Newly Acquired Time Period Amended 6
Additional Insured —~ Medical Directors and Administrators Included 7
Additional Insured — Managers and Supervisors (with Fellow Included 7
Employee Coverage)

Additional Insured ~ Broadened Named Insured Included 7
Additional Insured — Funding Source Included 7
Additional Insured — Home Care Providers Included 7
Additional Insured — Managers, Landlords, or Lessors of Premises Included 7
Additional Insured — Lessor of Leased Equipment Included 7
Additional Insured — Grantor of Permits Included 8
Additional Insured — Vendor Included 8
Additional Insured — Franchisor Included 9
Additional Insured — When Required by Contract Included 9
Additional Insured — Owners, Lessees, or Contractors Included 9
Additional Insured — State or Political Subdivisions Included 10
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Duties in the Event of Occurrence, Claim or Suit Included 10
Unintentional Failure to Disclose Hazards Included 10
Transfer of Rights of Recovery Against Others To Us Clarification 10
Liberalization In¢luded 11
Baodily Injury — includes Mental Anguish Included 11
Personal and Advertising Injury — includes Abuse of Process, Included 1
Discrimination .

A. Extended Property Damage

SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Subsection 2. Exclusions, Paragraph a. is deleted in its entirety and replaced by the
following:

a. Expected or Intended Injury

“‘Bodily injury” or property damage” expected or intended from the standpoint of the insured.
This exclusion does not apply to “bodily injury” or “property damage” resulting from the use of
reasonable force to protect persons or property.

B. Limited Rentai Lease Agreement Contractuai Liability

SECTION 1 - COVERAGES, COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Subsection 2. Exclusions, Paragraph b. Contractual Liability is amended to include the
following:

(3) Based on the named insured’s request at the time of claim, we agree to indemnify the
named insured for their liability assumed in a contract or agreement regarding the rental
or lease of a premises on behalf of their client, up to $50,000. This coverage extension
only applies to rental lease agreements. This coverage is excess over any renter's
liability insurance of the client.

C. Non-Owned Watercraft
SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Subsection 2. Exclusions, Paragraph g. (2) is deleted in its entirety and replaced by the
following:
(2) A watercraft you do not own that is:
(a) Less than 58 feet long; and
{b) Not being used to carry persons or property for a charge;
This provision applies to any person, who with your consent, either uses or is responsible for
the use of a watercraft. This insurance is excess over any other valid and collectible
insurance available to the insured whether primary, excess or contingent,
D. Damage to Property You Own, Rent or Occupy
SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
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LIABILITY, Subsection 2. Exclusions, Paragraph |. Damage to Property, ltem (1) is deleted in its
entirety and replaced with the following:

(1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or
any other person, organization or entity, for repair, replacement, enhancement,
restoration or maintenance of such property for any reason, including prevention of injury
to a person or damage to another’s property, unless the damage to property is caused by
your client, up to a $30,000 limit. A client is defined as a person under your direct care
and supervision,

E. Damage to Premises Rented to You

1.

If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part,
the word “fire” is changed to “fire, lightning, explosion, smoke, or leakage from automatic fire
protective systems” where it appears in:

a. The last paragraph of SECTION | - COVERAGES, COVERAGE A BODILY IMJURY AND
PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions; is deleted in its entirety and
replaced by the following:

Exclusions ¢. through n. do not apply to damage by fire, lightning, explosion, smoke, or
leakage from automatic fire protective systems to premises while rented to you or
temporarily occupied by you with permission of the owner. A separate limit of insurance
applies to this coverage as described in SECTION Il — LIMITS OF INSURANCE.

b. SECTION il - LIMITS OF INSURANCE, Paragraph 6. is deleted in its entirety and replaced
by the following:

Subject to Paragraph &. above, the Damage To Premises Rented To You Limit is the
most we will pay under Coverage A for damages because of "property damage" to any
one premises, while rented to you, or in the case of damage by fire, lightning, explosion,
smoke, or leakage from automatic fire protective systems while rented to you or
temporarily occupied by you with permission of the owner.

c. SECTION V — DEFINITIONS, Paragraph 9.a., is deleted in its entirety and replaced by the
following:

A contract for a lease of premises. However, that portion of the contract for a lease of
premises that indemnifies any person or organization for damage by fire, lightning,
explosion, smoke, or leakage from automatic fire protective systems to premises while
rented to you or temporarily occupied by you with permission of the owner is not an
"ihsured contract",

SECTION IV — COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other
Insurance, Paragraph b. Excess Insurance, (1) (a) (ii) is deleted in its entirety and replaced by
the following:

That is insurance for fire, lightning, explosion, smoke, or leakage from automatic fire
protective systems for premises rented to you or temporarily occupied by you with permission
of the owner;

The Damage To Premises Rented To You Limit section of the Declarations is amended to the
greater of:
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$1,000,000; or

The amount shown in the Declarations as the Damage to Premises Rented to You Limit.

This is the most we will pay for all damage proximately caused by the same event, whether such
damage results from fire, lightning, explosion, smoke, or leaks from automatic fire protective
systems or any combination thereof.

F. HIPAA

SECTION | - COVERAGES, COVERAGE B PERSONAL AMD ADVERTISING INJURY LIABILITY,
is amended as follows:

1. Paragraph 1. Insuring Agreement is amended to include the following:

We will pay those sums that the insured becomes legally obligated to pay as damages because
of a "violation(s)" of the Health Insurance Portability and Accountability Act (HIPAA). We have
the right and the duty to defend the insured against any “suit,” “investigation,” or “civil proceeding”
seeking these damages. However, we will have no duty to defend the insured against any “suit”
seeking damages, “investigation,” or “civil proceeding” to which this insurance does not apply.

2. Paragraph 2. Exclusions is amended to include the following additional exclusions:

This insurance does not apply to:

Intentional, Willful, or Deliberate Violations

Any willful, intentional, or deliberate “violation(s)" by any insured.
Criminal Acts

Any “violation” which results in any criminal penalties under the HIPAA.
Other Remedies

Any remedy other than monetary damages for penalties assessed.
Compliance Reviews or Audits

Any compliance reviews by the Department of Health and Human Services.

3. SECTION V — DEFINITIONS is amended to include the following additional definitions:

“Civil proceeding” means an action by the Department of Health and Human Services (HHS)
arising out of “violations.”

“Investigation” means an examination of an actual or alleged “violation(s)" by HHS. However,
“investigation” does not include a Compliance Review.

“Violation” means the actual or alleged failure to comply with the regulations included in the
HIPAA.

Page 4 of 12
Includes copyrighted material of Insurance Services Office, Inc., with its permission.
© 2011 Philadelphia Indemnity Insurance Company



PI-GLD-HS (10/11)

G. Medical Payments — Limit Increased to $20,000, Extended Reporting Period
if COVERAGE C MEDICAL PAYMENTS is not otherwise excluded from this Coverage Part:

1. The Medical Expense Limit is changed subject to all of the terms of SECTION Ill - LIMITS OF
INSURANCE to the greater of:

a. $20,000; or
b. The Medical Expense Limit shown in the Declarations of this Coverage Part.

2. SECTIONI| - COVERAGE, COVERAGE C MEDICAL PAYMENTS, Subsection 1. Insuring
Agreement, a. (3) (b) is deleted in its entirety and replaced by the following:

(b) The expenses are incurred and reported to us within three years of the date of the
accident.

H. Athletic Activities

SECTION | - COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 2. Exclusions,
Paragraph e. Athletic Activities is deleted in its entirety and replaced with the following:

e. Athletic Activities
To a person injured while taking part in athletics.
. Supplementary Payments

SECTION | - COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGE A AND B are
armended as follows:

1. b. is deleted in its entirety and replaced by the following:

1. b. Up to $5000 for cost of bail bonds required because of accidents or traffic law violations
arising out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We
do not have to furnish thesa.

1.d. is deleted in its entirety and replaced by the following:

1. d. All reasonable expenses incurred by the insured at our request to assist us in the
investigation or defense of the claim or "suit", including actual loss of earnings up to $1,000 a
day because of time off from work.

J. Employee Indemnification Defense Coverage

SECTION | - COVERAGES, SUPPLEMENTARY PAYMENTS — COVERAGES A AND B the
following is added:

We will pay, on your behalf, defense costs incurred by an “employee” in a criminal proceeding
occurring in the course of employment.

The most we will pay for any “employee” who is alleged to be directly involved in a criminal
proceeding is $25,000 regardless of the numbers of “employees,” claims or “suits” brought or
persons or organizations making claims or bringing “suits.
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K. Key and Lock Replacement — Janitorial Services Client Coverage

SECTION | - COVERAGES, SUPPLEMENTARY PAYMENTS — COVERAGES A AND B is
amended to include the following:

We will pay for the cost to replace keys and locks at the “clients” premises due to theft or other
loss to keys entrusted to you by your “client,” up to a $10,000 limit per occurrence and $10,000
policy aggregate.

We will not pay for loss or damage resulting from theft or any other dishonest or criminal act that
you or any of your partners, members, officers, “employees”, “managers”, directors, trustees,
authorized representatives or any one to whom you entrust the keys of a “client” for any

purpose commit, whether acting alone or in collusion with other persons.

The following, when used on this coverage, are defined as follows:

a. "Client" means an individual, company or organization with whom you have a written contract
or work order for your services for a described premises and have billed for your services.

b. "Employee” means:
(1) Any natural person:
(a) While in your service or for 30 days after termination of service;
(b) Who you compensate directly by salary, wages or commissions; and
(c) Who you have the right to direct and control while perfomming services for you; or
(2) Any natural person who is furnished temporarily to you:

(a) To substitute for a permanent "employee" as defined in Paragraph (1) above, who is
oh leave; or

(b) To meet seasonal or short-term workload conditions;
while that person is subject to your direction and control and performing services for you.
(3} "Employee" does not mean:
{(a) Any agent, broker, person leased to you by a labor leasing firm, factor, commission
merchant, consignee, independent contractor or representative of the same general

character; or

(b} Any "manager," director or trustee except while performing acts coming within the
scope of the usual duties of an "employee."

¢. "Manager’ means a person serving in a directorial capacity for a limited liability company.
L. Additional Insureds
SECTION Il - WHO IS AN INSURED is amended as follows:

1. I coverage for newly acquired or formed organizations is not otherwise excluded from this
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Coverage Part, Paragraph 3.a. is deleted in its entirely and replaced by the following:

Coverage under this provision is afforded until the end of the policy period.

Each of the following is also an insured:

Medical Directors and Administrators — Your medical directors and administrators, but
only while acting within the scope of and during the course of their duties as such. Such
duties do not include the furnishing or failure to furnish professional services of any physician
or psychiatrist in the treatment of a patient.

Managers and Supervisors — Your managers and supervisors are also insureds, but
only with respect to their duties as your managers and supervisors. Managers and
supervisors who are your “employees’ are also insureds for “bodily injury” to a co-
“employee” while in the course of his or her employment by you or performing duties
related to the conduct of your business.

This provision does not change Item 2.a.(1)(a) as it applies to managers of a limited
liability company,

Broadened Named Insured - Any organization and subsidiary thereof which you control and
actively manage on the effective date of this Coverage Part. However, coverage does not
apply to any organization or subsidiary not named in the Declarations as Named Insured, if
they are also insured under another similar policy, but for its termination or the exhaustion of
its limits of insurance.

Funding Source — Any person or organization with respect to their liability ariging out of:
{1} Their financial control of you; or
(2) Premises they own, maintain or control while you lease or occupy these premises.

This insurance does not apply to structural aiterations, new construction and demolition
operations performed by or for that person or organization.

Home Care Providers — At the first Named Insured's option, any person or organization
under your direct supervision and control while providing for you private home respite or
foster home care for the developmentally disabled.

Managers, Landlords, or Lessors of Premises — Any person or organization with respect
to their liability arising out of the ownership, maintenance or use of that part of the premises
leased or rented to you subject to the following additional exclusions:

This insurance does not apply to:
(1) Any “occurrence” which takes place after you cease to be a tenant in that premises; or

{2) Structural alterations, new construction or demolition operations performed by or on
behalf of that person or organization.

Lessor of Leased Equipment — Automatic Status When Required in Lease Agreement
With You — Any person or organization from whom you lease equipment when you and such
person or organization have agreed in writing in a contract or agreement that such person or
organization is to be added as an additional insured on your policy. Such person or
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organization is an insured only with respect to liability for “bodily injury,” “property damage” or
‘persanal and advertising injury” caused, in whole or in part, by your maintenance, operation
or use of equipment leased to you by such person or organization.

A person’s or organization’s status as an additional insured under this endorsement ends
when their contract or agreement with you for such leased equipment ends.

With respect to the insurance afforded to these additional insureds, this insurance does not
apply to any “occurrence” which takes place after the equipment lease expires.

Grantors of Permits — Any state or political subdivision granting you a permit in connection
with your premises subject to the following additional provision:

(1) This insurance applies only with respect to the following hazards for which the state or
political subdivision has issued a permit in connection with the premises you own, rent or
control and to which this insurance applies:

{a) The existence, maintenance, repair, construction, erection, or removal of advertising
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes,
marquees, hoist away openings, sidewalk vaults, street banners or decorations and
similar exposures;

{b) The construction, erection, or removal of elevators; or
(c) The ownership, maintenance, or use of any elevators covered by this insurance.

Vendors — Only with respect to “bodily injury” or “property damage” arising out of “your
products” which are distributed or sold in the reguiar course of the vendor's business, subject
to the following additional exclusions:

(1) The insurance afforded the vendor does not apply to:

(a) "Bodily injury” or "property damage" for which the vendor is obligated to pay
damages by reason of the assumption of liability in a contract or agreement. This
exclusion does not apply to liability for damages that the vendor would have in the
absence of the contract or agreement;

(b) Any express warranty unauthorized by you;
(c) Any physical or chemical change in the product made intentionally by the vendor:

(d) Repackaging, except when unpacked solely for the purpose of inspection,
demonstration, testing, or the substitution of parts under instructions from the
manufacturer, and then repackaged in the original container;

(e) Any failure to make such inspections, adjustments, tests or servicing as the vendor
has agreed to make or normally undertakes to make in the usual course of business,
in connection with the distribution or sale of the products;

(f) Demonstration, installation, servicing or repair operations, except such operations
performed at the vendor's premises in connection with the sale of the product;
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{9) Products which, after distribution or sale by you, have been labeled or relabeled or
used as a container, part or ingredient of any other thing or substance by or for the
vendor; or

(h) "Bodily injury” or "property damage" arising out of the sole negligence of the vendor
for its own acts or omissions or those of its employees or anyone else acting on its
behalf. However, this exclusion does not apply to:

(I} The exceptions contained in Sub-paragraphs (d) or (f); or

(i)  Such inspections, adjustments, tests or servicing as the vendor has agreed to
make or normally undertakes to make in the usual course of business, in
connection with the distribution or sale of the products.

(2) This insurance does not apply to any insured person or organization, from whom you
have acquired such products, or any ingredient, part or container, entering into,
accompanying or containing.

Franchisor — Any person or organization with respect to their liability as the grantor of a
franchise to you.

As Required by Contract — Any person or organization where required by a written contract
executed prior to the occurrence of a loss. Such person or organization is an additional
insured for "bodily injury," "property damage" or "personal and advertising injury” but only for
liability arising out of the negligence of the named insured. The limits of insurance applicable
to these additional insureds are the lesser of the policy limits or those limits specified in a
contract or agreement. These limits are included within and not in addition to the limits of
insurance shown in the Declarations

Owners, Lessees or Contractors — Any person or organization, but only with respect to
liabifity for "bodily injury,” "property damage" or "personal and advertising injury" caused, in
whole or in part, by:

(1) Your acts or omissions; or
(2) The acts or omissions of those acting on your behalf;

in the performance of your ongoing operations for the additional insured when required by a
contract.

With respect to the insurance afforded to these additional insureds, the following additional
exclusions apply:

This insurance does not apply to "bodily injury” or "property damage" occurring after:

{a} All work, including materials, parts or equipment furnished in connection with such
work, on the project (other than service, maintenance or repairs) to be performed by
or on behalf of the additional insured(s) at the location of the covered operations has
been completed:; or

(b) That portion of "your work" out of which the injury or damage arises has been put to
its intended use by any person or organization other than another contractor or
subcontractor engaged in performing operations for a principal as a part of the same
project.
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m. State or Political Subdivisions — Any state or political subdivision as required, subject to
the following provisions:

(1) This insurance applies only with respect to operations performed by you or on your behalf
for which the state or political subdivision has issued a permit, and is required by
contract.

{2) This insurance does not apply to:

(a) "Bodily injury," "property damage" or "personal and advertising injury” arising out of
operations performed for the state or municipality; or

(b) "Bodily injury" or "property damage” included within the "products-completed
operations hazard."

M. Duties in the Event of Occurrence, Claim or Suit

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Paragraph 2. is amended as
follows:

a. is amended to include:
This condition applies only when the “occurrence” or offense is known to:
(1) You, if you are an individual;
(2) A partner, if you are a partnership; or
(3) An executive officer or insurance manager, if you are a corporation.
b. is amended to include:

This condition will not be considered breached unless the breach occurs after such claim or “suit’
is known to:

{1} You, if you are an individual;

{2) A partner, if you are a partnership; or

(3) An executive officer or insurance manager, if you are a corporation.
N. Unintentional Failure To Disclose Hazards

SECTION IV — COMMERCIAL GENERAL LIABILITY CONDITIONS, 6. Representations is
amended to include the following:

It is agreed that, based on our reliance on your representations as to existing hazards, if you

should unintentionally fail to disclose all such hazards prior to the beginning of the policy period of

this Coverage Part, we shall not deny coverage under this Coverage Part because of such failure.
O. Transfer of Rights of Recovery Against Others To Us

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, 8. Transfer of Rights of
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Recovery Against Others To Us is deleted in its entirety and replaced by the following:

If the insured has rights to recover all or part of any payment we have made under this Coverage
Part, those rights are transfemed to us. The insured must do nothing after loss to impair them. At
our request, the insured will bring “"suit" or transfer those rights to us and help us enforce them.

Therefore, the insured can waive the insurer's rights of recovery prior to the occurrence of a
loss, provided the waiver is made in a written contract.

Liberalization

SECTION IV — COMMERCIAL GENERAL LIABILITY CONDITIONS, is amended to include the
following:

If we revise this endorsement to provide more coverage without additional premium charge, we
will automatically provide the additional coverage to all endorsement holders as of the day the
revision is effective in your state.

. Bodily Injury — Mental Anguish

SECTION V — DEFINITIONS, Paragraph 3. Is deleted in its entirety and replaced by the following:

“Bodily injury” means:

a. Bodily injury, sickness or disease sustained by a person, and includes mental anguish
resulting from any of these; and

b. Except for mental anguish, inciudes death resulting from the foregoing (Item a. above) at any
time.

. Personal and Advertising Injury — Abuse of Process, Discrimination

If COVERAGE B PERSONAL AND ADVERTISING IMJURY LIABILITY COVERAGE is not
otherwise excluded from this Coverage Part, the definition of “personal and advertising injury” is
amended as follows:

1. SECTION V — DEFINITIONS, Paragraph 14.b. is deleted in its entirety and replaced by the
following:

b. Malicious prosecution or abuse of process;
2, SECTION V — DEFINITIONS, Paragraph 14. is amended by adding the following;
Discrimination based on race, color, religion, sex, age or national origin, except when:
a. Done intentionally by or at the direction of, or with the knowledge or consent of:
(1) Anyinsured; or
(2) Any executive officer, director, stockholder, partner or member of the insured;
b. Directly or indirectly related to the employment, former or prospective employment,

termination of employment, or application for employment of any person or persons by an
insured;
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c. Directly or indirectly related to the sale, rental, lease or sublease or prospective sales, rental,
lease or sub-lease of any room, dwelling or premises by or at the direction of any insured; or

d. Insurance for such discrimination is prohibited by or held in violation of law, public policy,
legislation, court decision or administrative ruling.

The above does not apply to fines or penalties imposed because of discrimination.
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A Spectrum of
Wellness Services
Since 1975

Administrative Offices
& Adolescent Outpatient
Behavioral Health
Services
24301 Southiand Drive Suite 300
3" Floor
Hayward, CA 94545
TEL {510) 300-3500
FAX (510} 291-9591

Outpatient Adult Behaviaral
Heaith Services
26081 Moclne Avenue
Hayward, CA 94544
TEL (510) 881-5921
FAX (510) 881-5925

Community Outreach Services
22366 Fuller Avenue
Hayward, CA 94541
TEL (510) 782-2947
FAX (510) 785-8872

Recovery & Wellness Services
1315 Fruitvale Avenue
Oakland, CA 94601
TEL (510) 300-3173
FAX {510) 291-9591

East Bay Community Services
3278 Constitution Drive
Livermore, CA 94551
TEL (925) 961-8045
FAX (844) 965-9130

August 22, 2019

Martha Young
Community Partnerships Manager
Oakland Unified School District

Re: TB and Fingerprinting Clearance Letter
Dear Martha Young,

Please read below agency policy for La Familia employee’s entering
schools and/or interacting with students:

All Employees entering schools and/or interacting with students are
screened for TB and their fingerprints must be cleared by CA DOJ and FBI
through CA Live Scan with subsequent arrest notifications.

Our custodian of records for the CA DOJ and FBI is Lesley Mason,
Human Resources Director. We send our employees to Check Point
Ink/Bay Area Scan. Below chart is the list of our employees and their
ATI”s that will come be in contact with students.

Employee ATI #
Caitlin Billings MOSOBIC010
Stephanie Dorsey M106DOS007
Rebecca French M213FRR013
Erika Garcia MI154GAE009
Ramon Hall M213HARQ14
Dalila Nunez M213NUDO11
Melissa Mata M247MAMO03
Angela Reyes M247REAQ02
Kathleen Thomas M213THKO012
~ Please contact Lesley Mason at Imason@lafumiliacounseling.org for
questions.
Sirzrjly,
Aaron Ortiz ;
Chief Executive Officer



SAM Search Results
List of records matching your search for :

Search Term : la familia counseling service*
Record Status: Active

[ENTITY

|Southern Alameda County Committee For Raza Mental Health
DUNS: 096226188 +4:

Status: Active

CAGE Code: 684U0 DoDAAC:
Expiration Date: 07/04/2020  Has Active Exclusion?: No

Debt Subject to Offset?: No

Address: 26081 Mocine Ave
City: Hayward

State/Province: CALIFORNIA
ZIP Code: 94544-2923

Country: UNITED STATES

December 23, 2019 2:50 PM https://www.sam.gav
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