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MEMORANDUM OF UNDERSTANDING BETWEEN A PARTNER ORGANIZATION OR 

INDIVIDUAL AND OAKLAND UNIFIED SCHOOL DISTRICT 

I. Parties

The purpose of this Memorandum of Understanding ("MOU") is to establish a relationship between 

Oakland Unified School District ("OUSD") and Family Engagement Lab (CONTRACTOR). 

WHEREAS, the CONTRACTOR's services or program described in this MOU will be provided at no 
cost to OUSD (or students or parents unless otherwise agreed upon by both parties); and 

BOTH PARTIES HEREBY enter into this MOU to enable CONTRACTOR to provide said program(s) 
selected in Section II of the MOU. 

II. Program Name(s)

Unless otherwise agreed to in writing by the parties, the Program(s) governed by this MOU are the 
following: 

All OUSD Schools will receive services from CONTRACTOR using a program, "FASTalk". 

III. CONTRACTOR Responsibilities/Scope of Services

A. Provide a description of the services that your program(s) will be providing to OUSD.
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Please be specific by answering all of the following questions.

1. A brief description of the type of services your program(s) will provide to OUSD.
(attach detailed description as Exhibit A: Scope of Work):

FAS Talk from Family Engagement Lab is a tool for teachers to send curriculum­
aligned text messages to families in their home language. Family Engagement Lab
will work with OUSD's English Language Arts/Literacy team to develop a playlist of
text messages that coordinate with the OUSD's elementary literacy scope and
sequence and coordinate with OUSD's translation team. FASTalk messages also
include tips and strategies for families to support student social and emotional
development. Family Engagement Lab will train participating teachers to use
F ASTalk, and pre-load and schedule play lists for participating teachers. Families
receive messages three times per week in their home language. Teachers will receive
weekly summary emails of the messages sent and any responses from parents.
FAS Talk builds key student literacy skills by building the capacity of diverse
families to understand the key skills their child is learning, and support classroom
learning at home.

2. Provide a brief description of your organization:
Family Engagement Lab's vision is for every student to have access to meaningful
at-home learning opportunities that promote their social, emotional, and academic
skill development.

At-home learning supported by families is critical to student success. Parent
involvement at home has more than twice the effect on student test scores than
parents' education level or socio-economic status (Melhuish, et al., 2008).
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Aimee Eng
President, Board of Education
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