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The services within this proposal will be considered complete and delivered when the
following conditions have been met:

1.
2.

All project related hardware and third-party software has been configured.

TSG has migrated the existing BusinessPLUS / Informix configuration to the new
BusinessPLUS Archive Server.

TSG has applied the applicable BusinessPLUS Version Release to the customer’s
BusinessPLUS environment.

The customer is presented with the BusinessPLUS logon screen.

The customer has been notified that the BusinessPLUS Archive configuration has
been completed.

Within five (5) business days of completion of the services within this proposal, the District
Primary Contact will either accept the Deliverables or provide TSG a written list of objections,
if any. If no response from the Customer is received within five (5) business days, then the
Deliverables will be deemed accepted, unless the Customer requests an extension.

If the Customer experiences issues directly related to a configuration performed by TSG
personnel, it will be the Customer's responsibility to contact TSG within five (5) business
days. Configuration related requests received after five (5) business days of project
completion may incur additional service costs.
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Support Services fees, including any initial Support Term and any
renewal Support Terms.

Telephone and E-mail Support shall mean telephone and e-mail
support services, available Monday through Friday, during
PowerSchool's normal business hours, exclusive of PowerSchool's
holidays, regarding Licensee's use of Licensed Product and any
problems that Licensee experiences in using Licensed Product.

2. Support Term; Fees. Support Services for Licensed Product
are available at an additional cost. For Support Services purchased
concurrently with Licensee's license to Licensed Product, Licen 5
initial Support Term will begin upon shipment (FOB PowerSchool's
place of shipment) of Licensed Product (or, in the case of Licensed
Product made available for download electronically, upon
PowerSchool's provision of the necessary licensing information to
enable Licensee to download Licensed Product) and terminate one
(1) year there , unless a different Support Term is specified in
PowerSchool's written acknowledgment of Licensee’s order, or unless
terminated earlier in accordance with the terms of these Policies or
the Agreement. Either party may terminate the provision of Support
Services as of the end of the then- current Support Term by
providing written notice to the other party prior to the end of the
then-current Support Term that such party does not wish to renew
the Support Term. Licensee shall provide written notice of non-
renewal at least thirty (30) days prior to the applicable Support
Term. If no notice of non-renewal is given by either party, the Support
Term will automatically renew for the applicable renewal term stated
on PowerSchool’'s renewal invoice at the then current Support fees;
otherwise, Licensee's Support Term will terminate at the end of
Licensee’s current paid-up Support Term. If Licensee's Support Term
is so terminated due to non-payment, and then PowerSchool
subsequently reinstates Licensee’s access to support, such reinstated
access shall remain subject to the terms of these Policies and payment
of applicable reinstatement fees. PowerSchool reserves the right to
charge reinstatement fees in the event deactivated licenses are
reactivated. For the initial Support Term, Licensee shall pay the
charges specified in PowerSchool's initial invoice. For renewal Support
Terms, Licen shall pay PowerSchool's then-current annual Support
Services fees. PowerSchool may supply new or modified Support and
Services Policies or other terms and conditions to Licen related to
the provision of Support Services in a renewal term, in which event
such new or modified Support and Services Policies or other terms
and conditions will govern PowerSchool's provision of  Support
Services in such renewal term.

3. Supp:  Services Scope. PowerSchool, or an entity under
contract with and authorized by PowerSchool to provide Support
Services, will provide Support Services for Licensed Product during
the Support Term. The scope of Support Services shall be as follows:

31 S ort. Support Services shall include: (a) Telephone and
E-mail Support; (b) access to an online support website, as
maintained by PowerSchool for customers maintaining a current
support subscription; (c) Fixes, as developed and made generally
available by PowerSchool in its discretion to address Errors that
Licensee is experiencing in using Licensed Product; and (d) New
Versions, as developed and made generally available by PowerSchool.
Support Services do not include New Products. PowerSchool
determines, in its sole discretion, what constitutes a New Product (for
which additional license fees apply), and what improvements and
enhancements to existing Licensed Product functionality are to be
included in a New Version (and are therefore provided at no charge to
customers with a current support subscription).

3.2 Custom Programs. For any custom programs developed for
Licensee by PowerSchool, Support Services are available only on a
time and materials basis at PowerSchool's current rates and charges
for these services; support for custom programs is not included in
Support Services. In addition, to the extent that Licensed Product
includes any functionality that allows Licensee to customize screens
or reports, PowerSchool will support the application infrastructure
utilized to create such customizations but will not be responsible for
supporting any such customizations.
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3.3 Requisite Training. In order to receive Support Services
described herein, Licensee must purchase appropriate training
regarding the use and operation of Licensed Product. Telephone and
E-mail Support may be limited to a specified number of authorized
representatives of Licensee who have been appropriately trained.

34 En icei to . . PowerSchool may provide certain
enhancements to SKRC to customers that are current in their payment
of annual Support fees for the SRC to PowerSchool. However,
PowerSchool reserves the right, in its discretion: (a) to require that
additional fees be paid by customers desiring that SRC be updated in
connection with new reporting requirements in their state, in the event
that such state’s education department or equivalent entity makes
changes to the state’s reporting requirements that were not
anticipated at the time PowerSchool determined its applicable Support
fees for the SRC in that state; or (b) not to make further changes or
enhancements to SRC in a given state based on lack of market
demand, the nature and scope of the changes required, or other factors.

4. thori pr ives. If Licensee has purchased
Support Services tor tne Licensed Product from PowerSchool, then in
order to receive such Support Services, Licensee shall identify to
PowerSchool up to two (2) people who will contact PowerSchool with
any technical and product questions (“Authorized Representatives”). If
it is desired that additional Authorized Representatives be permitted
to contact PowerSchool for Support, Licensee must pay additional
Support fees for such additional Authorized Representatives. All such
Authorized Representatives shall complete, at a minimum,
PowerSchool's Initial Product Training for the Licensed Product.
Licensee shall provide PowerSchool with a written list of its Authorized
Representatives as part of the implementation process for the Licensed
Product, and shall keep PowerSchool informed of replacements for
Authorized Representatives as soon as possible after the replacements
occeur.

5. L 1 s Other Responsibilif To receive Support
Services, Licensee shall: (a) report Errors or suspected Errors for
which Support Services are needed, and supply PowerSchool with
sufficient information and data to reproduce the Error; (b) procure, install,
operate and maintain hardware, operating systems and other software
that are compatible with the most current supported version of
Licensed Product; (c) establish adequate operational back-up
pravisions in the event of malfunctions or Errors; (d) maintain an
operating environment free of any modifications or other programming
that might interfere with the functioning of Licensed Product; (e)
maintain hardware and system software consistent with PowerSchool's
minimum requirements; and (f) timely install all Fixes and New Versions
supplied by PowerSchool in the proper sequence, and have the most
current version of Licensed Product installed. Licensee acknowledges
that Fixes and New Versions may be made available electronically,
and that, in some cases, PowerSchool may maintain e-mail distribution
lists that are used to notify customers of the availability of Fixes and
New Versions and to provide other information to customers that are
maintaining a current support subscription. Licensee shall be
responsible for including the appropriate Licensee personnel on any
such e-mail distribution lists of PowerSchool so that Licensee receives
such notifications and other information.

6. Su rt| Prior Versions. Licensee must timely install ali
Fixes and New Versions to receive Support Services. In some cases,
it may not be practical for certain customers to install a New Version
immediately upon release. Therefore, PowerSchool may, in its
discretion, continue to provide Telephone and E-mail Support for the
prior version of Licensed Product for a period of time after release of
a New Version. Licensee acknowledges that Fixes and other code
maintenance will not be available for prior versions of Licensed Product
(including SRC) after the release of a New Version.

It. P ERVI©~™"

1. Fees s. In addition to providing Support
Services during the Support Term, PowerSchool will perform such
other Professional Services (training, installation, consulting, project
management, etc.) as may be specified in PowerSchool's written
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