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GSPD-401 IT-CMAS 

CALIFORNIA MULTIPLE AWARD SCHEDULES (CMAS) 
GENERAL PROVISIONS • INFORMATION TECHNOLOGY 

11. CONTRACT AUDIJ· 

The Service Provider shall allow the State to audit conformance to the Contract terms. The State may perform this audit or Contract with a third 
party at its discretion and at the State's expense. 

12. PATA CENTER Al/PIT· 

The Service Provider shall undergo an annual Statement on Standards for Attestation Engagements (SSAE) No. 16 Service Organization Control 
(SOC) 2 Type 11 audit of ils data centers, or its successor al ils own expense. The Service Provider shall provide a redacted version of 
!he audit report and Contractor's plan lo correct any negative findings upon request. The Service Provider may remove ils proprietary 
information from the redacted version. 

13. CHANGE CONTROL AND ADVANCE NOJICE· 

The Service Provider shall give advance notice (as agreed to by the parties and included in the SOW and/or SLA) to the State of any upgrades 
(e.g. , major upgrades, minor upgrades, system changes) that is expected to materially and negatively impact service availability and 
performance, as well as any planned downtime for such upgrades . A major upgrade is a replacement of hardware, software or 
firmware ware with a newer or better version in order to bring the system up lo date or to improve its characteristics. It usually includes 
a new version number. Service Provider may change the features and functionality of the services, without degrading them, to make 
improvements, address security requirements and comply with changes in law. 

14. SECUBIIY PROCESSES· 

The Service Provider shall disclose its non-proprietary security processes and technical limitations to lhe Slate such that adequate protection and 
flexibili ty can be attained between the State and the Service Provider. The State and the Service Provider shall understand each 
other's roles and responsibilities, which shall be set forth in the SOW and/or SLA. 

15, IMPORT AND EXPORT OF DATA: 

The Slate shall have the abilily to import or export data in whole or in part at its discretion without interference from the Service Provider. This 
includes the ability for the State to import or export data to or from other Service Providers. 

16. RESPONSIBILIIIES AND UPIIME GUARANTEE· 

The Service Provider shall be responsible for the acqu isition and operation of all hardware, software and network support related to the services 
being provided. The technical and professional activities requi red for establishing, managing and maintaining the environment are the 
responsibility of the Service Provider. The system shall be available 24/71365 (with agreed-upon maintenance downtime), and shall 
provide service to customers as defined in the SOW and/or SLA. 

17. BIGHT IO REMOVE INDIVIDUALS· 

The State shall have the right at any time to require the Service Provider remove from interaction with State any Service Provider representative 
who the State believes is detrimental to its working relationship with the Service Provider. The State shall provide the Service Provider 
with notice of its delermination, and the reasons it requests the removal. The Service Provider shall not assign the person to any 
aspect of the Contract or future work orders without the State's consent. 

18. BUSINESS CONTINUITY AND DISASTER RECOVERY· 

The Service Provider shall provide a bus iness continuity and disaster recovery plan and shall ensure that it achieves the State 's Recovery nme 
Objective (RTO), as agreed lo by the parties and set forth in the SOW and/or SLA. 

19. WEB SERVICES· 

(For PaaS Only) The Service Provider shall use Web services exclusively to interface with State Data in near real time when possible, or as 
mutually agreed in the SOW and/or SLA. 

Aimee Eng 
President, Board of Education 

~~~ 
Secretary, Board of Educatk)n 

~\': . -~:--~--:!d::::~~~...:i.,..1.,-.i .... - ""'"~ 

Marion McWilliams, General Counsel 









































Lease/Purchase Master Agreement 
For State and Local Government 

IBM Credit LLC 

14.9 ~l!!.LQill!., The captions or headings in this Agreement are for conveniencG on ly ancl in no way define, limit or describe lhe scope 
or intent ol .iny provisions or sections of this Agreement. 

Z126,5741-US-07 (01/2010) 

Agreed to: 
IBM Credit LLC 

By: ~~ 
Authorized\:iire 

Name (type or print) : l,l.l't,1-( I lJJr r.,otJ CAU,6~ 
Tllle(typeorprlnt): ~ ,J/Jr' (!,Ue>Jf" (Ii>.~""• 

Dale: o, /.lo/ JOt'l 

Pege 9 or 9 





Supplement No: 050105 

IBM Credit LLC 
Lease/Purchase Supplement Page2 of2 

The interest rates applicable to a Supplement may reflect fees or other consideration Lessor receives from Lessee's Suppliers that is 
passed on lo Lessee in the form of lower rates. 

For a Taxable Financing Transactions, the following provisions or the Lease/Purchase Master Agreement shall not be applicable: (i) Part 
3, paragraph (f) , (ii) Section entitled Arbitrage Certifications. 

Lessor reserves the right to reject any invoice that is: (I) not for information technology Equipment or related software or services, or (Ii) 
dated more than 90 days prior to the date Lessor receives authorization from Lessee to finance . 

Capita lized terms set forth in this Supplement or in the attachments, but not defined herein or therein, shall have the meaning set forth 
,n the Leese/Purchase Master Agreement. The complete terms and cond itions of the Lease/Purchase Mastar Agreement are 
incorporated by reference. 

Section entitled "Waiver or Jury Trials " under this Agreement is deleted in its entirely. 

In addition lo a Supplement. and as a requirement to entering into of Lease/Purchase Supplement. Lessee shall prov ide in completed 
and executed form, acceptable lo Lessor, the additional documents attached to th is Supplement that may include: 

(a) Payment Schedule for a Supplement, (b) Opinion of Counsel to the Lessee , (c) Lessee's Certificate , (d) Certificate of Acceptance, (e) 
State Addendum , If applicable and attached, (f) for Tax-Exempt Financed Items (i) Form 8038-G or 8038-GC (to be filed with Internal 
Revenue Service by Lessee) , (ii) Prepaid Maintenance Certification of Maintenance Provider and (i ii) Prepaid Maintenance Certification 
of Maintenance Vendor. 

The Agreement referenced above shall be incorporated herein by reference , Lessee hereunder shall be bound to the terms and 
conditions of the Agreement as Lessee. The Agreement, this Supplement and any applicable attachments or addenda are the complete , 
exclusive statement of the parties with respect to the subject matter herein . These documents supersede any prior oral or written 
communications between the parties. By signing below, Lessee represents and warrants that Lessee's name as set forth in the 
signature block below is Lessee's exact legal name and the information identifying Lessee 's state of organizetion is true, accurate and 
complete in all respects. By signing below, both parties agree to the terms represented by this Agreement as it may be amended or 
modified. Delivery ol an executed copy of any or these documents by facsimile or otr1~r reliable means shall be deemed to be as 
effective for all purposes as delivery or a manually executed copy. Lessee acknowledges lha t we may maintain a copy of these 
documents in elect ronic form and agrees that copy reproduced from such electronic forrn or by any ott1er rellable means (for exa 111ple. 
photocopy, image or facsimile) shall in all respects be considered equivalent to an original. 

Agreed to: 
OAKLAND UNIFIED SCHOOL DISTRICT 

r)AK...A_f;I (i UNIFIED SCHOOL DISTRICT 
I\P :J ;f, 1c'f 0 1 

lh!' G?fne, I Counsel ,(r' r; ;::~ ..... & ;,u ST Cl: 
'-ly·~~ .,.._ ./ .: Ai" ---.. ~ 

Manon McWilhams. Gen,;,ral Counsel 

Z126-6420•US.01 (051201 5) 

Agreed to: 
IBM Credit LLC 

t 
By: W 

Authorized signature 

Name (type or print ): lt/i>MllJl-~~ 
Title (type or print ): '¥;,(J tJ/ir WS\M" (JP. H h,(l_ • 

Date 06/.;,o/ JI)(.¥ 

X00063267 ·03 





IBM Credit LLC 
LESSEE'S CERTIFICATE Page 2 of 2 

9. Has Lessee ever terminated a lease or financing contract prior lo the expiration of its term (including all permitted renewal terms) 
due to nonappropriation or other provision penmltting Lessee to terminate in Lessee's discretion? 
[LeHH mu•t &elect on• option below.] 

Yes No _1_ . If yes. then please describe lhe circumstances of such termination : 

10. /\s of ttw oatc llereof, no I,1,gat,on ,s oonding, (or. to my knowledge, threotonod) ogainst Lessee In any court (a) seeking to reslrail' 
or enioIn t11e delivery of the ~aster Agreement or the Leasa/Purchaso Supplement or of other agreomtml similar lo tne Mastor 
Agreement : (b) questioning Ille authority of Lessee lo oxecule the Master Agreement or the Lease/Purcllase Supplement. or the 
validily of Iha Master Agreement or the Lease/Purchase Supplement, or the payment of principal of or in leresl on, the Lease/Purchase 
Supplement (c) quesllomng lhe consl1lulrona1<ty of any statute. or the vahdlly of any proceedings. au thorizing he execuhon of tho 
Master Agreement and tho Lease/Purchase Supplement, or (d ) affecting the prov,s ons maoe (or the n;iymenl of or sec rily for Iha 
Master Agreement and the Lease/Purchase Suppleme11I. 

Lessee: OAKLAND UNIFIED SCHOOL DISTRICT 

•·ey (Signature): 

:::~:EO~ME K~ 

Secretary, Board of Education 
••s1GNER MUST NOT BE THE SAME AS THE EXECUTING OFFICIAL(S) SHOWN IN THE TABLE ABOVE. (I.E. SIGNER MUST NOT 
BE THE SAME PERSON WHO SIGNED THE LEASE/PURCHASE SUPPLEMENT DOCUMENTS) 

A SELECTION OR RESPONSE MUST BE MADE IN REGARDS TO STATEMENTS 3, 8 & 9. 

"ALL FIELDS ARE REQUIRED TO BE COMPLETED. 

2126-5746-US--03 (02/2017) 
Exhibil 3 







IBM Credit LLC 
Lease Payment Schedule 

Lenee Name: OAKLAND UNIFIED SCHOOL DISTRICT 

Lease/Purch•ae Supplement No: 050105 

QTY I Product D• -crlptlon I 
S.rialNo./ 

Alteration Reference No. I Prlnc:lpal Amt 
($) 

ZP5U 525 PALO ALTO PA-5250 FIREWALL 

XMT3 OEM OEM MAINTENANCE 

XSW1 OEM OEM SOFTWARE 

9TX8 TAX FINANCING OF TAXES 

XOT9 OEM OEM OTHER 

Totala: 

Lessee: OAKLAND UNIFIED SCHOOL DISJRICT 

~ d 

,, A,thori,od '""''"" :::::~~~ .. d of Education~ ~ ~ 
Title (type or print) : 

Name(typeorprint): ~~ 
Kyla R. nson-Trammell · · 
Secretary, Board of Education 

Date: 

2126-5744-US-03 (05/2015) Page 3 of J 

114 ,634.00 

109 ,930.00 

157,582.00 

10,603.65 

240.00 

392 ,989.65 



ADDENDUM TO LEASE/PURCHASE SUPPLEMENT. CALIFORNIA SCHOOL DISTRICTS 

THIS ADDENDUM TO LEASE/PURCHASE SUPPLEMENT (tills "Adclondum"), which is entered i11lt1 
as of ______ between IBM CREDIT LLC ("Lessor") and IBM CREDIT LLC ("Lessee"), is intended lo modify 

amt supplemanl lhe Lease/Purchase Supplement No. 050105 (lhe "Supplement") lo the Lease/Purchase Masl0r 

Agreemant between Lessor and Lessee dated ______ (the ''Master Agreement") . Capitalized terms not 

otherwise defined l1erein shall hove the me;inlngG set forth In the Supplement and the Master Agreement . 

1. Effectivo on the Co111rmmce111ent Date for lhe Supplemont, Immediately alter Lessee 

ncquirn~ 1111'1 to Ilic Property pur suall\ to thri Milster Agreurnent. Leosoa hnrol>y ~rills . lransfcrs a11d t:unveys lhe 

Pronerly lo Lossor. and e ff P.ctivo i1nr 11cdiately lhere.iflor, Lessor horr-,hy ct om1sos . loasc:; ,mu le: ts the Propm ty to Lessee 

p1rrsuull\ lo the Master Agreement. In coru1nc1ion will\ such sillA. 1ransfor and rn11vHyuncc. Lessfle r;nvcmmts and 

,,greos th at (,1) Lessee Is thu ow11e1 or !he Propr,rty. (bl tho Property is fr ee or all 1m~u1 11b1ancos: (c ) Lessee has a good 

rigl1t and title to sell U1e Property; and (d) Lessee will w11rra111 and ft11uvur dc, fcnd the s:i lo agains1 thH 1;1wful ctnini~. anrl 

demands of all persons whomsoever. 

2. In audition lo the representations , warrant ies and covenants of Lessee sel forth in tho 

MaslAr Agreement, Lessee, es of the Con11n011cemenl Dale for the Supplement, represents , covenants amJ warrants for 

the lienefil of the Lessor, as follows: 

(a) The resolullon or tho governing body of Lessee which al1thorized lhe execution and 

delivery ol the Supplement contained a fin<llng of tho governi11g body to tho efloct that the Proporty thflreu11tler w11s 
either a major Item of equipment or data processing equipment, and lhe sale ond leasflback of such Pr<tf)Arty wus the 

most economical means of providing lhe Properly lo Lessee. 

(b) Lossee has not filed during the current or pr1or fiscal year a quc1lifred or negative 

certiflcalion as required by California Education Coda§ 42131, as has been or mBy Im amendeu from lime to lime, willl 

lhe Counly Superintendent or California Depar1monl of Education. Lessee covenants t11a1 so long as the Mast1,r 

Agreement is in orrcct, Lessee shall send copies to Lessor in a timely mannor ol all cerllficalflS made by Lessee in 

accordance with California Educat1011 Code§ 42131 , ~s may be amended from time to time . 

IN WITNESS WHEHEOF, Lessor and Lessee have cnused this Adrlendum lo be exoculod in their 

names by their duly authorized representalives as or the dale tirsl above written . 

LESSOR: 

IBM CREDIT LLC 

By· ~ 
/\utholiLJJOlli 

LESSEE: 

OAKLAND UNIFIED~CHOOL DISTRICT 

Kyl ~Johnson-Trammell 
Secretary, Board of Education 

Tlllu: _ ___ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Marion McWllliams, Goncml Couns11I 

ADDENDUM TO LEASE/PURCHASE SUPPLEMENT - CALIFORNIA SCHOOL DISTRICTS 










