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Backgrot d

Ratification of Terms of Service between West Interactive Services
Corporation d/b/a SchoolMessenger and Oakland Unified School District.
beginning July 1, 2017 through June 30, 2018 in the amount of
$64,291.80.

The Technology Services department has successfully used
SchoolMessenger since the 2009-10 school year and is using this firm
going forward for the same services as previously provided, with the
exception that licenses are being added to provide School Messenger to
OUSD Early Childhood Centers for a cost increase of $2,822.00 over prior
years.



Discussion

Recommendation

Fiscal Impact

Attachments

The SchoolMessenger service provided by West Interactive Services
Corporation provides a notification solution that delivers important
messages to parents and staff for emergency and non-emergency
notifications.

SchoolMessenger is a hosted notification service that enables OUSD to
quickly and easily deliver district-wide and campus-wide robo-call and
email notifications to OUSD parents and staff. Parent and staff information
is synchronized nightly to School Messenger from Aeries and IFAS to
ensure that contact information is kept current in the system.

The service is currently used for both emergency and non-emergency
notifications. Authorized school and district administrators access the
service through standard web browsers, including text-to-speech
functionality, and/or touch-tone telephones to send notifications to parent
and staff groups. In addition to providin service to all OUSD TK-12 sites
and central offices, the service is being broadened in 2017-18 to include
OUSD Early Childhood Centers, who have requested access to the
service to more efficiently communicate with parents.

The renewal includes hosting of the School Messenger application and
related customer support.

Ratification of Terms of Service between West Interactive Services
Corporation d/b/a SchoolMessenger and Oakland Unified School Dis ct.

eginning July 1, 2017 through June 30, 2018 in the amount of
$64,291.80.

$64,291.80 from Funding Resource 9999994701: General Purpose (GP)
Software Licensing

Terms of Service between West Interactive Services Corporation d/b/a
SchoolMessenger and Oakland Unified School District.
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