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Board of Education

Antwan Wilson, Superintendent

Memorandum of Agreement - Citizen Schools- (contractor) - Community Partnerships -
972/Community S~hanls and Studert Services Department (site/department)

Approval of a Memorandum of Agreement between the Oakland Unified School District
and Citizen Schools, Redwood City, CA, to be primarily provided via the Community
Schools and Student Services Department for the period of October 1, 2014 through June
30, 2015.

The Full Service Community Schools Task Force recommended that OUSD create a
Community Partnerships Workgroup. This Workgroup was charged with developing
systems to more effectively and transparently manage district-partner and site-partner
relationships. The Workgroup, composed of representatives from community-based
organizations and OUSD staff, has been meeting since October of 2012. The group
initially focused its efforts on developing systems and tools to make partnerships more
intentional, and to better set site and partner(s) up for success. That work is now in
the early stages of being piloted at a number of school sites. The Workgroup then went
through a process to determine which additional topics it wanted to take on. Data and
data sharing consistently rose to the top as an issue that affects virtually all partners
and school sites as currently, there is no process in place to share OUSD’s student-level
data with partners, nor is there a way for the district or school to access partners’ data
about the students they serve. Without a two-way data sharing process in place, it is
difficult to understand the impact partners’ programming has on students. This MOU
details the steps and procedures to open up student-level data sharing between OUSD
and community partners by collecting parental consent to release a copy of the
Comprehensive Student Data Roster to partners stripped of the information of students
who don’t have consent or those who don’t participate in partner programs. OUSD will
only share confidential information where a student’s parent or guardian has provided
prior written consent for OUSD to share confidential information to Citizen Schools.

Approval by the Board of Education of a Memorandum of Agreement between the
District and Citizen Schools, Redwood City, CA, for the latter as a community partner
to work with OUSD to share defined information and data to improve its program and
tailor instruction to the learning needs of particular students; follow procedures to
access student-level data sharing between OUSD and community partners by collecting
parental consent to release a copy of the Comprehensive Student Data Roster for the
Community Schools and Student Services Department for the period of October 1, 2014
through June 30, 2015, at no cost to the District.



Recommendation Approval of a Memorandum of Agreement between Oakland Unified School District
and Citizen Schools. Contractual services to be provided by the Community Schools
and Student Services Department for the period of October 1, 2014 through June 30,

2015.
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AGREEMENT FOR CONFIDENTIAL DATA EXCHANGE BETWEEN
OAKLAND UNIFIED SCHOOL DISTRICT AND
CITIZEN SCHOOLS

This Data Exchange and Confidentiality Agreement (“Agreement”) between Oakland Unified School
District (hereinafter referred to as OQUSD) and Citizen Schools describes the means to be used by Citizen
Schools to ensure the confidentiality and security of information and data exchanged between OUSD and
Citizen Schools for the purposes stated below.
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A. PURPOSE

Citizen Schools partners with schools to expand the learning day at some OUSD campuses, ncluding
Elmhurst Community Prep School and Greenleaf Elementary . Under this agreement, OUSD will share
defined mformation and data (defned herem) to Citizen Schools m order for Citizen Schools to improve
its program and tailor mstruction to the learning needs of particular students. OUSD will only share
confidential mformation where a student’s parent or guardian has provided prior written consent for
OUSD to share confidential information to Citizen Schools.

B. NATURE OF DATA

To further the achievement of the above stated purpose, OUSD will, at its discretion, provide Citizen
Schools with data extracts from the OUSD data systems to include data elements identified in
Attachment A.

These data are expected to contain confidential information, the disclosure of which is restricted by a
provision of law. Some examples of "confidential information” include, but are not limited to, "personal
information” about individuals as defined n California Civil Code Section 1798.3 of the Information
Practices Act and “personal information” about students as defined by the Code of Federal Regulations
CFR Title 34 Volume 1 Part 99.3.

C. TRANSFER OF DATA
OUSD and Citizen Schools shall use OUSD’s means and schedule for transferring confidential
mformation.

OUSD will not share confidential mformation pertaming to any particular student with Citizen Schools
unless and until the parent/guardian of each student provides prior written consent for OUSD to release
confidential mformation to Citizen Schools.

Confidential mformation will never be e-mailed by OUSD or Citizen Schools whether in aggregate or
individual form.

Confidential information may only be shared via a password-protected, encrypted document via
OUSD’s official Google Apps Drive or through another method approved by OUSD Technology.
Citizen Schools may only gain access to the document on the Google Drive via the organization’s official
e-mail addresses.
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Citizen Schools may not move, transmit, or copy files from the secure folder.

D. PERIOD OF AGREEMENT
This Agreement shall be effective from October 1, 2014 until June 30, 2015.

E. Citizen Schools RESPONSIBILITIES
Citizen Schools agrees to the following confidentiality statements:

l.

Citizen Schools acknowledges that these data are confidential data and proprietary to OUSD, and
agree to protect such mformation from unauthorized disclosures and comply with all applicable
confidentiality laws, which may include but are not limited to, the Health Insurance Portability and
Accountability Act (HIPAA), the California Education Code and the Family Education Rights and
Privacy Act (FERPA) as set forth in this agreement. Citizen Schools is responsible for complying
with all District, Local, State and Federal confidentiality applicable laws and regulations.

Citizen Schools will only access the confidential information of those students whose
parents/guardians have given prior written consent for the release of such information to Citizen
Schools. Citizen Schools will immediately notify OUSD if it mistakenly gains access to other
confidential mformation.

Citizen Schools will use appropriate safeguards to prevent the use or disclosure of the information
other than as provided by this data use Agreement.

Citizen Schools will grant access only to staff members who need access in order to further the
purpose of this agreement.

Citizen Schools shall (a) mstruct all staff with access to confidential mformation about the
requirements for handlng confidential mformation and (b) notify staff of the sanctions agamnst
unauthorized disclosure or use of confidential and private mformation.

Citizen Schools shall not assign this Agreement or any portion thereof to a third party without the
prior written consent of OUSD, and any attempted assignment without such prior written consent in
violation of this Section shall automatically terminate this Agreement.

Citizen Schools will not use or further disclose the mformation accessed or received other than as
permitted by this Data Use Agreement or as otherwise required by law.

Citizen Schools will report only aggregate data and will not report any individual data, nor will data
be reported in a manner that permits indirect identification of any individual. This paragraph will
survive the termmation of this Agreement.

Citizen Schools agrees to obtamn written approval from QUSD prior to engaging any subcontractors
to perform any services requiring access to any individually identifiable nformation.
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10. Citizen Schools shall not re-disclose any ndividual-level data with or without identifying nformation
to any other requesting individuals, agencies, or organizations.

11. Citizen Schools shall use the data only for the purpose stated above. These data shall not be used
for personal gam or profit.

12. Citizen Schools shall only access the data furnished by OUSD m the secure location mantained by
OUSD and shall take reasonable steps to prevent unauthorized access to it. Citizen Schools shall
not transfer the data to another electronic location. Citizen Schools will not print or make hard
copies of the data sets.

13. Citizen Schools shall permit examination and on-site mspections by OUSD upon reasonable advance
notice for the purpose of ascertaining whether the terms of this Agreement are bemng met.

14. Citizen Schools shall destroy all confidential mformation when 1t is no longer needed or n use.
F. TERMINATION

1. This Agreement may be termmated by QUSD without notice.

2. Upon ninety (90) days written notice from OUSD, Citizen Schools shall delete all confidential
and/or sensitive information promptly so that it is no longer accessible for analysis or use. In the
absence of such notice, Citizen Schools may continue to use such data for research, education or
related purposes.

G. GENERAL UNDERSTANDING

1. This Agreement contains the entire understanding of the parties and may only be amended in
writing signed by the parties.

2. This Agreement shall be governed by and construed under the laws of the State of
California.

3. Any waiver by any party of the violation of any provision of this Agreement shall not bar any
action for subsequent violations of the Agreement.
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Signed:

FC OAl RICT Citizen Schools
Jamea rrart s Citizen Schools (/\/\ D?

President, Board of Education

/s /iy

Antwan Wilson
Secretary, Board of Education
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OUSD or District verifies that
the Contractor does not appear on
the Excluded Parties List at

w " ~='3.govleg'~ -~ -+.do.
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A "HMEN A: SPECII C | i

1) Period teachers
2) Grade
3) Ethnicity
4y Gender
5) School Enter Date
6) Special Ed] ¢
7) Home Language
8) English Fluency
9) Atte ance
)) District  eracy benchmarks, including SRI, D ELS, DRA and F&P
11) District math benchmarks
1I2)CEI T
13) 2012-13 CST
14) SBAC
15) Period Grades {middle and high)
16) ¢ A (middle and hi )
17) Early Warning nglish 1 ith Fail (middle and high)
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