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Professional Services Contract -
_ld_e_n_lit_y_F_ra_u_d._l_nc_ .. _a_c_a_li_fo_rn_ia_c_or_p_or_a_tio_n _______ __ ( contractor, City State) 
_R_is_k_M_a_n_a;:_ge_m_e_n_t _o_ffi_ce_r _________________ (site I department) 

Ratification of a professional services contract between Oakland Unified School 
District and Identity Fraud, Inc., a California Corporation • Services to 
be primarily provided to Risk Management Officer for the period of 
July 15, 2014 through July 15, 2015 

The District recently learned Iha\ some OUSD employees had their identities compromised. potentially 
because documents with private information were obtained from \he old adminstralion build ing at 1025 Second 
Avenue. a site that is no longer in use. Specifically, five employees of OUSD's Facilities Department 
presented evidence suggesting their private infonnation was accessed and used improperly by other parties. 
Al this point. the impact appears to be contained in the Facilities Department and there is no evidence of 
widespread Identity theft affecting students or staff. However, as a precaution, the District proposes the 
retention of Identity Fraud , Inc., lo provide the services listed in Exhiibil A lo all current and former OUSD 
employees to provide assistance lo employees whose information may have been compromised. 

See attached Exhibit A describing the Core Identity Protection Plan. including VRS Elite for Former and Active 
OUSD Employees 

Ratification of professional services contract between Oakland Unified School 
District and Identity Fraud, Inc., a California Corporation • Services to 
be primarily provided to Risk MgmV ouso former & current employees for the period of 
July 15, 2014 through July 15, 2015 

Funding resource name {please spell out) _______________ _ _ 

not to exceed S 12000 ---------------- -------
• Professional Services Contract including scope of work 
• Fingerprint/ Background Check Certification 
• Commercial General Liability Insurance Certification 
• TB screening documentation 
• Statement of qualifications 
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PROFESSIONAL SERVICES CONTRACT 2014-2015 

This Agreement is entered into between the Oakland Unified School District (OUSD) and Identity Fraud, Inc., a California Corporation 
(CONTRACTOR). OUSD is authorized by Government Code Section 53060 to contract for the furnishing of special services and advice 
in financial. economic. accounting. engineering . legal. and administrative matters with persons specially trained, experienced, and 
competent to perform such services . CONTRACTOR warrants it is specially trained , experienced, and competent to provide such 
services. The parties agree as follows: 

1. Services: The CONTRACTOR shall provide the ("Swvices" or ·work") as described in Exhibit " A," attached hereto and incorporated 
herein by reference . 

2. Terms: GONTRACTOR shall commence work on July 15• 2014 or the day immediately following approval by the Superintendent if 
the aggregate amount CONTRACTOR has contracted with the District is below $84, 100 in the current fiscal year.; or, approval by t.he 
Board of Education if the total contract(s) exceed $84, 100, whichever is later. The work shall be completed no later than 
July 15. 20·15 

3. Compensation: OUSD agrees to pay CONTRACTOR for services satisfactorily rendered pursuant to this Agreement, a total fee not to 
exceed Seventy-two thousand Dollars ($72000 ). This sum shall 
be for full performance of this Agreement and includes all fees, costs, and expenses incurred by Ci:mtraclor including, but not limited 
to, labor, materials. taxes. prom. overhead, travel, insurance, subcontractor costs, and other costs . 

If CONTRACTOR will be compensated hourly for services provided under this Contract, CONTRACTOR shall describe in Exhibit "A: 
attached hereto, the specific scope of ·services to be delivered on an hourly basis to OUSD. 

OUSD sha ll not be liable to CONTRACTOR for any costs or expenses paid or incurred by CONTRACTOR in performing services for 
OUSD, except as follows: N'o<V..G . 
Payment for Work shall be made for all undisputed amounts in monthly installment payments within forty-five (45) days after the 
CONTRACTOR submits an invoice lo OUSD for Work actually completed and after OUSD's written approval of the Work . or the 
portion of the Work for which payment is to be made. 

The granting of any payment by OUSD, or the receipt thereof by CONTRACTOR. shall in no way lessen the liability of CONTRACTOR 
to correct unsatisfactory work. although the unsatisfactory character of that work may not have been apparent or detectecj at the time a 
payment was made. Work, which does not conform to the requirements of this Agreement, may be rejected by the District and in that 
case must be replaced by CONTRACTOR without delay. 

4 . Submittal of.Documents: CONTRACTOR shall not commence the Work under th is Contract until CONTRACTOR has submitted and 
OUSD has approved .evidence of the following : 

5. 

6 . 

1. Individual consultants: 

0 Tuberculosis Clearance - Documentation from health care provider showing negative TB status within the last f9ur'years. 

0 Completion of Pre-Consultant Screening Process - Attach letter from Human Resources Support Services showing completion 
of Pre-Consultant Screening for this current fiscal year. 

0 Insurance Certificates and Endorsements - General Liability insurance in compliance with section 9 herein. 

2. Agencies or organizations: 

D Insurance Certificates and Endorsements-Workers' Compensation insurance in compliance with· section 9 herein. 

Equipment and Materials: CONTRACTOR shall provide all equipment, materials. and supplies necessary for the performance of this 
Agreement except: p!,~l";-CT te-'~ It ~rl:f"ie ; .....,,~4' wh ich shall not exceed a total cost of$ · . 

CONTRACTOR Qual ifications I Performance of Servi~es . :Z~~.I' 
CONTRACTOR Qualifications. CONTRACTOR warrants it is specially tra ined, experienced , competent and fully license.d to provide 
the Services required by this Agreement in conformity with the laws and regulations of the State of California, the United Slates of 
America . and all local laws , ordinances and,/or regulations, as they may apply. 

Standard of Care. CONTRACTOR warrants that CONTRACTOR has the qualifications and ability to perform the Services in a 
professional manner, withou t the advice, control, or supervision of OUSD. CONTRACTOR's services will be performed, findings 
obtained, reports and recommendations prepared in accordance with generally and currently accepted principles and practices of its 
profession for services to California school districts. 

7. Notices: All notices and invoices provided for under this Agreement .shall be in writing and either personally delivered during normal 
business hours or sent by U.S. Mail (certified , return receipt requested) with postage prepaid to the other party at the address set forth 
below: 
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Professional Services Contract 
22. Limitation of OUSD Liability. Other than as provided in this· Agreemen t, OUSD's financial obligations under this Agreement shall be 

limited lo the payment of the compensation provided in this Agreement. Notwithstanding any other provi~ion of this Agreement, in no 
event, shall QUSD be liable, regardless of whether any claim js based on contract or tort, for any special. consequential. indirect or 
incidental damages, including, but not limited to, lost profits or revenue, arising out of, or in connection with, this Agreement for the 
services performed in connection with this Agreement. 

23. Confidentiality. The CONTRACTOR and all CONTRACTOR's agents, personnel , employee(s), and/or subcontractor(s) shall 
maintain the confidentiality of all information received in the course of performing the Services. CONTRACTOR understands that 
student records are confidential and agrees to comply with all state and federal laws concerning the maintenance and disclosure of 
student records. This requirement to maintain confidentiality shali extend beyond the termination of this Agreement. Contractors will 
be permitted access to stµdent data only where permissible under state and federal law and only after executing OUSD's 
Confidentiality Agreement Regarding Student Data. 

24. Conflict of Interest. CONTRACTOR shall abide by and pe subject to all applicable OUSD policies, regulations, statutes or. other laws 
regarding confl ict of interest. CONTRACTOR shall not hire any officer or employee of OUSD to perform any service by this Agreement. 

CONTRACTOR affirms to the best of his/her/its knowledge, there exists no actual or potential conflict of interest between 
CONTRACTOR's family, business or financial interest and the services provided under this Agreement, and in the event of ·change in 
either private interest or services under this Agreement, any question regarding possible conflict of inter:est which may arise as a result 
of such change will be brought to OUSD's attention in writing . 

Through its execution of this Agreement, CONTRACTOR acknowledges that it is familiar with the provisions of section 1090· et seq. 
and section 87100 et seq. of the Government Code of the State of California, and certifies that it does not know of any facts which 
constitute a violation of said provisions. In the event CONTRACTOR receives any information subsequerit to execution of this 
Agreement, which might constitute a violation of said provisions, CONTRACTOR agrees It shall noiify OUSD in writing. 

25. Integration/Entire Agreement of Parties . This Agreement constitutes the entire agreement between the Parties and supersedes all 
prior discussions. negotiations, and agreements, whether oral or written. This Agreement may be amended or modified only by a 
written instrument executed by both Parties" 

26. Litigation: This Agreement shall be performed in Oakland, California and is governed by the laws of the State of Califo.mi<!. The 
Alameda County Supedor Court shall have jurisdiction o,ver any state court litigation initiated to enforce or interpret this Agreement. If 
litigation is Initiated, the prevailing party shall be entitled· to reasonable attorney's fees and .costs. 

27. Contract Contingent on Governing Board Approval : The District shall not be bound tiy the terms of this Agreement until it has 
been formally approved by the District's Governing Board, and no payment shall be owed or made to CONTRACTOR absent formal 
approval. This Agreement shall be deemed to be approved when it has been signed by the Board of Education, and/or the 
Superintendent as Its designee. 

28 . Signature Authority: Each party has the full power and authority to enter into and perform this Agreement, and the person signing 
this Agreement on behalf of each Party has been given the proper authority and empowered to enter into th is Agreement. 

29. Counterparts: This Agreement and all amendments and supplements to it may be executed ·in counterparts, and all counterparts 
together shall be construed as one document. 

30. Incorporation of Recitals and Exhibits : The Recitals and each exhibit attached hereto are hereby incorporated herein by reference. 

31. Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion: The prospective primary participant 
certifies to the best of its knowledge and belief, that it and its principals : Are not presently debarre.d. suspended, proposed for 
debarment, declared ineligible, or voluntarily e)(ciuded from covered transactions t:>y any Federal department or agency according to 
Federal Acquisition Regulation Subpart 9.4, and by signing this contract, certifies that this vendor does not appear on the Excluded 
Parties List. ·(https://www.epls.gov/epls/search.do) 

Summary of terms and compensation : 

Anticipated start date: July 15· 2014 

President, oard o E u tion 

~perintendent or Designee 

·~.e 
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Work shall be completed by: July 15• 2015 Total Fee: $ _12_0_0_0 _____ _ 
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