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Professional Services Contract Amendment - 1 

_K~y_ra_R_ic_e _________ O_a_k_la_n_d ___ C_A_ (Contractor, City /State) -
_________ S_e~q~u_oi_a_1_5_1 _________ (site/ department) 

Ratification by the Governing Board of the amendment to the professional services 
contract between the District and _K~y_ra_R_i c_e ______________ _ 
Services to be primarily provided to Sequoia 151 for 
the period of 10/16/2013 through 06/12/201 4 , in an amount not to exceed 
$ 6 000.00 

Sequoia's parent group decided to fund an additional number of garden classes, and the school budget is 
covering instruction for the Special Day Class as well as some garden management hours. Amendment is 
needed to add these additional funds. 

Contractor wi ll provide an additional 200 hours of garden education through the end of the 201 3-14 school 
year. 

Ratification by the Governing Board of the amendment to the professional services 
contract between the District and _K_.y_ra'--R_ic'""'e ____________ __ _ 
Services to be primarily provided to Sequoia 151 for 
the period of 10/16/201 3 through 06/12/201 4 , in an amount not to exceed 
$ 6,000.00 

Funding resource name (please spell out) ______________ _ 

______________ not to exceed $ 6 000.00 

• Contract Amendment 
• Copy of original contract 
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File ID Number 
Introduction Date 
Enactment Number 

~ OAKLAND UNIFIED 
\V SCHOOL DISTRICT 

Enactment Date Curnr 11.mrty Schools, Thrivmg Students 
AMENDMENT NO. 1 

TO PROFESSIONAL SERVICES CONTRACT 

and 
This Amendment is entered into between the Oakland Unified School District (OUSD) 

Kyra Rice (CONTRACTOR). OUSD entered into an Agreement with CONTRACTOR for services on 
---- ------------ ' 20 __ , and the parties agree to amend that Agreement as follows : 

1. Services : Iii The scope of work has changed . D ONLY the funding source has changed. 

If the scope of work has changed: Provide brief description of revised scope of work including a measurable description of 
expected final results, such as services, materia ls, products, and/or reports ; attach additional pages as necessary. 

D Revised scoge of work attached. OR, The CONTRACTOR agrees to provide the following amended services: 

An additional 200 hours of garden education 

2. Terms (duration): [i] The term of the contract is unchanged. D The term of the contract has changed . 

If the term has changed: The contract term is extended by an additional (days/weeks/months), 
and the amended expiration date is 

3. Compensation : D The contract price is unchanged. Iii The contract price has changed . 

If the compensation has changed : The contract price is amended by 

[i] Increase of$ 6.000.00 to original contract amount 

D Decrease of $ to original contract amount 

and the new contract total is twentl'. thousand five hundred twentl'. dollars ($ 20 520.00 ) 

4. Remaining Provisions: All other provisions of the Agreement , and prior Amendment(s) if any, shall remain unchanged 
and in fu ll force and effect as originally stated. 

s. Amendment Histo ry : 

fil There are no previous amendments to this Agreement. D This contract has previously been amended as follows: 

No. Date General Description of Reason for Amendment Amount of 
Increase (Decrease) 

$ 

$ 

$ 

6. Approval: This Agreement is not effective and no payment shall be made to Contractor until it is approved . Approval requires 
signature by the State Administrator, the Board of Education , and/or the Interim Superintendent as their designee. 

OAKLAND UNIFIED SCHOOL DISTRICT CONTRACTOR 

D President, Board of Education Contractor Signature Date 

G~ rd e (\ 

Rev. 6/13 v1 I New Reg . No. R0407692 P.O. No. P1402658 



Professional Services Contract 

EXHIBIT "A" Scope of Work 

DESCRIPTION OF SERVICES TO BE PERFORMED BY CONTRACTOR 

CONTRACTOR's entire Proposal is not made part of this Agreement. [IF A CONTRACTOR PROVIDES AN ACCEPTABLE 
DESCRIPTION OF SERVICES AS PART OF A PROPOSAL, THAT DESCRIPTION OF SERVICES CAN BE ATTACHED WITHOUT 
ANY TERMS, CONDITIONS, LIMITATIONS, ETC., FROM THAT PROPOSAL] 

Summary for Board Memo and Board Agenda - Must accurately align with scope of work below. 

Contractor will provide an additional 200 hours of garden education through the end of the 2013-14 school year. 

SCOPE OF WORK 

_K~y~r_a_R_i_ce _____________ will provide a maximum of 200.00 hours of services at a rate of$ 30.00 per hour for a 

total not to exceed $6,000.00 Services are anticipated to begin on 10/16/2013 and end on 06/12/2014 

1. Description of Services to be Provided: Provide a description of the service(s) the contractor will provide. Be specific 
about what service(s) OUSD is purchasing and what this Contractor will do. 

Contractor Kyra Rice will provide garden education services to Sequoia students and manage the garden program. 

2. Specific Outcomes: What are the expected outcomes from the services of this Contract? Be specific For example, as a 
result of the service(s) : 1) How many more Oakland children are graduating from high school? 2) How many more Oakland 
children are attending school 95% or more? 3) How many more students have meaningful internships and/or paying jobs? 4) How 
many more Oakland children have access to , and use, the health services they need? Provide details of program participation 
(Students will. .. ) and measurable outcomes (Participants will be able to ... ). NOT THE GOALS OF THE SITE OR DEPARTMENT. 

3. 

Students will discover where their food comes from and be motivated to try healthier foods. They will discover an interest in plant 
life cycles and learn how science connects to their everyday lives. As a result of hands-on education , children will be attending 
school more often and with increased enthusiasm. 

Alignment with District Strategic Plan: 
(Check all that apply.) 

[Z] Ensure a high quality instructional core 

0 Develop social , emotional and physical health 

[Z] Create equitable opportunities for learning 

[Z] High quality and effective instruction 

Indicate the goals and visions supported by the services of this contract: 

D Prepare students for success in college and careers 

[Z] Safe, healthy and supportive schools 

D Accountable for quality 

D Full service community district 

Rev. 6/13 v1 Page 5 of 6 



Professional Services Contract 

4. Alignment with Single Plan for Student Achievement (required if using State or Federal Funds) 
Please select: 

D Action Item included in Board Approved SPSA (no additional documentation required) - Action Item Number: __ _ 

D Action Item added as modification to Board Approved SPSA - Submit the following documents to the Resource Manager 
either electronically via email of scanned documents, fax or drop off. 

1. Relevant page of SPSA with action item highlighted . Page must include header with the word "Modified", modification 
date, school site name, both principal and school site council chair initials and date. 

2. Meeting announcement for meeting in which the SPSA modification was approved . 

3. Minutes for meeting in which the SPSA modification was approved indicating approval of the modification . 

4. Sign-in sheet for meeting in which the SPSA modification was approved . 

Rev. 6/13 v1 Page 6 of 6 



~OAKLAND UNIFIED 
• SCHOOL DISTRICT 

AMENDMENT ROUTING FORM 2013-2014 

PROFESSIONAL SERVICES CONTRACT AMENDMENT No. ----
Directions 

Services beyond the original contract cannot be provided until the amendment has been fully approved and the Purchase Order 
amount has been increased by Procurement. 

1. Contractor and OUSD contract originator reach agreement on modification to original Scope of Work. 
2. Insert the amendment number (i.e. if this is the first amendment enter "1 ," second enter "2 ," etc.) at the top of the 

amendment. 
3. If contract total amount has increased , the scope of work has changed. OUSD contract originator creates new 

requisition with the original PO number referenced in the item description. 
4. OUSD contract originator submits amendment packet to Procurement for approval within two weeks of creating the 

requisition. 
When the contract amendment is approved Procurement will add additional funds to the original Purchase Order. 

Attachment 
Checklist 

[i]Contract amendment packet including Board Memo and Amendment Form 
i.JAmended Scope of work (Be specific as to what additional work is being done by this consultant.) 
~A Board Approved copy of the oriqinal contract and any prior Amendments. 

-•• ........ - - ·-, -, katia.hazen@ousd.k12.ca .us 

Original Contract Amount $ 14,520.00 Original PO Number P1402658 

Amended Amount $ 6,000.00 New Requisition # R0407692 

New Total Contract Amount $ 20,520.00 Sta rt Date 1 0/ 1 6/2013 

Resource# Resource Name Org Key Object Code Amount 

9011 PTA 1511160101 5825 $ 3,300.00 

0000 GP 1511110101 5825 $ 2,700.00 

5825 $ 

Approval and Routing (in order of approval steps) 

Additional services above original contract amount cannot be provided before the amendment is fully approved and the Purchase Order amount has been 
increased by Procurement. 

D OUSD Administrator verifies that th is vendor does not appear on the Excluded Parties List (https://www.epls .gov/epls/search .do) 

1 . Site I Department 

2. Date Approved 

Date Approved 

Regional or Executive Officer 
3. 4 

Deputy Superintendent Instructional Leadership I Deputy Superintendent Business Operations Consultant Aggregate Under 0 , Over 0$50,000 
4. 

'-f-11-1 Date A roved Si nature 

5. Superintendent or Board of Education Signature on the legal contract 

Legal Required if not using standard contract Approved Denied - Reason 

Procurement Date Received PO Number 

Rev. 6/13 v1 THIS FORM IS NOT A CONTRACT 
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Introduction Date: 3/26/2014 
OAKLAND UNIFIED 
SCHOOL DISTRICT Enactment Number: 

Enactment Date: 

Memo 
To: Board of Education 

From : GARY YEE, EdD. ACTING SUPERINTENDENT, By MARIA SANTOS, Deputy Superintendent 

Board Meeting Date: 3-2~-/1 

Subject: Professional Service Co tract 

Contractor: Kyra Rice of Oa land, CA 

Services for: 151-SEQUOIA 

Board Action Requested Rabfic~bon by the Board of Education of a Professional Services Con.tract between ttie D'.stncl. a~d 
and Recommendation- Kyra Rice, Oakland, CA, for the latter to provide: Consultant contract is for garden education services. 

· · Consultant Krya Rice will provide 363 hours of garden education services to teachers and small 

Background: 
(A one paragraph 
explanation of why 
lhe consultant's 
services are need d.) 

Discussion : 
(OUA TIFY whal is 

being purchased .) 

groups of children Teachers will learn how to plan and execute a garden education program that 
includes content standard in language arts. science, soaal studies and math. Consultant will support 
Sequoia to integrate our current Garden instructional program with OUSD's Full Option Science 
System and the Next Generation Science Standards. for the period of 10/16/2013 through 06/1212014 
in an amount not to exceed $14.520 00 

The school community has 1den fied garden education as a priority and has decided to dedicate parent-ra ised 
funds to this area. 

Consultant contract 1s for garden education services. Con ultant Krya Rice will provide 363 hours of garden 
education services to teachers and small groups of children. Teachers will learn how to plan and execute a 
garden education program that includes content standards in language arts , science, social studies and math. 
Consultant will support Sequoia to integrate our C4Jrrent Garden instructional program with OUSD's Full Option 
Science System and the Next Generation Soence Standards 

www.ousd.k12ca .us 



Board Office Use: Le islative File Info. 
File ID Number: 13-2558 

Introduction Date: 3/26/2014 

Enactment Number: 
Enactment Date: 

Fiscal Impact: 

Attachments: 

Funding resources below not to exceed $14,520.00 

$14,520.00 DONATIONS 

Professional Services Contract including Scope of Work 

Waiver Summary 

Resume I Statement of Qualifications 

EPLS Search Results Page 

Insurance Certification (if no Waiver was granted) 

OAKLAND UNIFIED 
SCHOOL DISTRICT 

www.ousd.k12.ca.us 



Board Office Use: Legislative File Info. 

File ID Number 13-2558 

Introduction Date 3126/2014 
OAKLAND UNIFIED 
SCHOOL DISTRICT Enactment Number 

Enactment Date 

PROFESSIONAL SERVICES CONTRACT 2013-2014 

This Agreement is entered into between Kyra Rice 
(CONTRACTOR) and Oa land Unified School D1stnct (OUSD). OUSD is authorized by Govern ent Code Section 53060 to contract for 
the furnishing of special services and advice in financial , econormc, accounting, e gi eenng, legal, and administ lt e matters wrth persons 
specially trained, experienced, and competent to perform such services. CONTRACTOR warrants it is specially trained, experienced, and 
competent to provide such services. The parties agree as follows· 

2. 

3. 

4 . 

Services CO TRACTOR shall provide the ("Services· or "Work") as descnbed m Exhibit "A," attached tiereto and incorporated 
herein by reference 

Terms: CONTRACTOR shall commence work on 1011612013 • or the day immediately following approval by the Superintendent 

1f the aggregate amount CONTRACTOR has co tracted with the Dtstrict is below $83·
4
00.00 in the current fiscal year, o , approval 

by the Board of Education if the total contract(s) exceed $83·400·00 , whichever 1s later. The work shall be completed no later than 
06/12/2014 

Compensat ion. OUSD agrees to pay CONTRACTOR for services satlsmctori ly rendered pursuan to this Agreeme t. The 
Fourteen thouS<Jnd five hund red and twenty 

compensation under this Contract shall not exceed - ---------- - - ----- ------- ----

Dollars ( $ l 4.52o.oo ) [per fiscal year), at an hourly billing rate not to exceed __ $4_0_.oo _ _ per hour. This sum shall be for 

full periormance of this Agreement and includes all fees, costs, and expenses incurred by Contractor including, but not limited to, 

labor, materials . taxes, profit. overhead , travel , insurance, subcontractor costs, and other costs. 

If CO TRACTOR will be compensated hourty for services pro ided under this Contract, CONTRACTOR shall describe m Exhibtt "A." 
attached hereto. the specific scope of services to be dell ered on an hourly basts to OUSD 

OUSD shall not be liable to CONTRACTOR for any costs or expenses paid or incurred by CONTRACTOR in periorming services for 

OUSD, except as follows: No Reimbursements 
----------------~---------~--------~ 

Payment for Work shall be made for all undisputed amounts 1n monthly installment payments within forty- ve (45) days after 
CONTRACTOR submits an invoice to OUSD for Work actually completed and after OUSD's written approval of the Work, or the 
portion of the Work for which payment is to be made. 

The granting of any payment by OUSD, or the receipt thereof by CONTRACTOR, shall in no way lessen the liability o CONTRACTOR 
to correct unsati factory work. although the unsatisfactory character of that work may not have been apparent or detected at the time a 
payment was made. Work, which does not conform to the requirements of this Agreement, may be rejected by the District and in that 
case must be replaced by CONTRACTOR '!hout delay. 

Equipmen t and Materials CONTRACTOR shall provide all equ1pmen matenals, and supplies necessary for the performance of this 
Agreement except: _________ __________ N_o_N_E _ ____ _ ___ _ _ ______ _ 

which shall no exceed a total cost of __ s_o_.o_o _ _ 

5. CONTRACTOR Qualifications I Performance of Services 

CONTRACTOR Qualiflcationi~ : CONTRACTOR warrants ii is specially trained, expertenced. competent and fully licensed to provide 
the Services required by this Agreement 1n conformity with the laws and regulallons of the State of California, the United States of 
America. and all local laws. ordinances and.for regulation , as they may apply 

Standard of Care: CONTRACTOR warrants that CONTRACTOR has the qual!ficat1ons and ability to perform the Services in a 
professional manner, without the advice, control, or supervision of OUSD CONTRACTOR's services will be performed, fi ndings 
obtained, reports and recommendations prepared in accordance with generally ancl currently accepted pnnciples and practices of its 
profession or services to Caltfom1a school d1stncts 

6. Invoicing: Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to OUSD. All amounts paid by 
OUSD shall be subject to audit by OUSD Invoices shall include, but not be limited to Contractor name, Contractor address , invoice 
date, 1nvo1ce number, purchase order number. narne of school or department service was provided to, penod of service, name of the 
person periorm1ng the service, date service was reridered. bnef descnpt1on of servtces provided, number of hours of service, hOurty 
rate, total payment requested. 

7 Notices· All notices and invoice prov1d d for under this Agreement shall be in wnting and either personally delivered during normal 
business hours or sent by U S Mail (ce fied. re m receipt requested) with postage prepaid to the other party at the address set forth 
below. 

eRev 3111 / 3 
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Professional Services Contract 

OUSD Representative: 

Name: __ KA_T_H_L_E_EN_H_AZ._E_N ____________ _ 

Site /Dept.: 151-SEQUOIA 

Address: _ 3_7_3_0_L_in_co_l_n_A_v_en_u_e ___________ _ 

Oakland, CA 94606 

Phone: __ 5_1_0_-5_3_1-_6_6_96 ______________ ~ 

CONTRACTOR: 

Name: __ Ky_r_a_R_ic_e _________________ _ 

Title: __ o_w_n_e_r ------------------
Address: 5849 Merriewood Drive 

Oakland, CA 94611 

Phone: _ 4_1_5-_8_5_7-_5_9_72 _______________ _ 

Notice shall be effective when received if personally served or, if mailed, three days after mailing. Either party must give written notice 
of a change of address. 

8. Status of Contractor: This is not an employment contract. CONTRACTOR, in the performance of this Agreement, shall be and act 
as an independent contractor. CONTRACTOR understands and agrees that it and all of its employees shall not be considered 
officers, employees, agents, partner, or joint venture of OUSD, and are not entitled to benefits of any kind or nature normally provided 
employees of OUSD and/or to which OUSD's employees are normally entitled , including, but not limited to, State Unemployment 
Compensation or Worker's Compensation . CONTRACTOR shall assume full responsibility for payment of all Federal , State, and local 
taxes or contributions, including unemployment insurance, social security and income taxes with respect to CONTRACTOR's 
employees. In the performance of the work herein contemplated , CONTRACTOR is an independent contractor or business entity, with 
the sole authority for controlling and directing the performance of the details of the work, OUSD being interested only in the results 
obtained. 

9. Insurance: 

1. Unless specifically waived by OUSD, the following insurance is required: 

i. If CONTRACTOR employs any person to perform work in connection with this Agreement, CONTRACTOR shall procure and 
maintain at all times during the performance of such work , Workers' Compensation Insurance in conformance with the laws of 
the State of California and Federal laws when applicable. Employers' Liability Insurance shall not be less than One Million 
Dollars ($1,000,000) per accident or disease. 

Check one of the boxes below: 

D CONTRACTOR is aware of the provisions of Section 3700 of the Labor Code which require every employer to be 
insured against liability for workers ' compensation or to undertake self-insurance in accordance with the provisions of 
that code, and will comply with such provisions before commencing the performance of the Work of this Contract. 

~ CONTRACTOR does not employ anyone in the manner subject to the workers ' compensation laws of California. 

ii. CONTRACTOR shall maintain Commercial General Liability insurance, including automobile coverage with limits of One 
Million Dollars ($1,000,000) per occurrence for bodily injury and property damage. The coverage shall be primary as to 
OUSD and shall name OUSD as an additional insured. Evidence of insurance must be attached. Endorsement of OUSD as 
an additional insured shall not affect OUSD's rights to any claim, demand, suit or judgment made, brought or recovered 
against CONTRACTOR. The policy shall protect CONTRACTOR and OUSD in the same manner as though each were 
separately issued. Nothing in said policy shall operate to increase the Insurer's liability as set forth in the policy beyond the 
amount or amounts shown or to which the Insurer would have been liable if only one interest were named as an insured. 

iii. If CONTRACTOR is offering OUSD professional advice under this Contract. CONTRACTOR shall maintain Errors and 
Omissions insurance or Professional Liability insurance with coverage limits of One Million Dollars ($1 ,000,000) per claim . 

OR 

iv. CONTRACTOR is not required to maintain any insurance under this agreement. (Completed and approved Waiver of 
Insurance Form is required .) Waiver of insurance does not release CONTRACTOR from responsibility for any claim or 
demand. 

10. Licenses and Permits: CONTRACTOR shall obtain and keep in force all licenses, permits, and certificates necessary for the 
performance of this Agreement. 

11. Assignment: The obligations of CONTRACTOR under this Agreement shall not be assigned by CONTRACTOR without the express 
prior written consent of OUSD. 

12. Non-Discrimination: It is the policy of OUSD that in connection with all work performed under Contracts there be no discrimination 
because of race , color, ancestry, national origin , religious creed , physical disability, medical condition , marital status, sexual 
orientation, gender, or age; therefore , CONTRACTOR agrees to comply with applicable Federal and California laws including , but not 
limited to, the California Fair Employment and Housing Act beginning with Government Code Section 12900 and Labor Code Section 
1735 and OUSD policy. In addition , CONTRACTOR agrees to require like compliance by all its subcontractor(s). CONTRACTOR 
shall not engage in unlawful discrimination in employment on the basis of actual or perceived; race, color, national origin, ancestry, 
religion , age, marital status. pregnancy, physical or mental disability, medical condition, veteran status, gender, sex or sexual 
orientation. 

R0403145 P1402658 
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Professional Services Contract 

13. Drug-Free I Smoke Free Policy: No drugs, alcohol , and/or smoking are allowed at any time in any buildings and/or grounds on 
OUSD property. No students, staff, visitors , CONTRACTORS, or subcontractors are to use controlled substances, alcohol or tobacco 
on these sites. 

14. Indemnification: CONTRACTOR agrees to hold harmless, indemnify, and defend OUSD and its officers, agents, and employees 
from any and all claims or losses accruing or resulting from injury, damage, or death of any person, firm , or corporation in connection 
with the performance of this Agreement. CONTRACTOR also agrees to hold harmless, indemnify, and defend OUSD and its elective 
board , officers, agents, and employees from any and all claims or losses incurred by any supplier, contractor, or subcontractor 
furnishing work, services, or materials to CONTRACTOR in connection with the performance of this Agreement. This provision 
survives termination of this Agreement. 

15. Copyright/Trademark/Patent/Ownership: CONTRACTOR understands and agrees that all matters produced under this Agreement 
shall become the property of OUSD and cannot be used without OUSD's express written permission. OUSD shall have all right, title 
and interest in said matters, including the right to secure and maintain the copyright, trademark, and/or patent of said matter in the 
name of OUSD. CONTRACTOR consents to use of CONTRACTOR's name in conjunction with the sale, use, performance and 
distribution of the matters, for any purpose and in any medium. These matters include, without limitation, drawings, plans, 
specifications, studies, reports, memoranda , computation sheets, the contents of computer diskettes, artwork, copy, posters, 
billboards, photographs, videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, source codes or any other 
original works of authorship, or other documents prepared by CONTRACTOR or its Sub-CONTRACTORs in connection with the 
Services performed under this Agreement. All works shall be works for hire as defined under Title 17 of the United States Code, and 
all copyrights in those works are the property of OUSD. 

16. Waiver: No delay or omission by either party in exercising any right under this Agreement shall operate as a waiver of that or any 
other right or prevent a similar subsequent act from constituting a violation of the Agreement. 

17. Termination: OUSD may at any time terminate this Agreement upon written notice to CONTRACTOR. OUSD shall compensate 
CONTRACTOR for services satisfactorily provided through the date of termination. In addition , OUSD may terminate this Agreement 
for cause should CONTRACTOR fail to perform any part of this Agreement. In the event of termination for cause, OUSD may secure 
the required services from another contractor. If the cost to OUSD exceeds the cost of providing the services pursuant to this 
Agreement, CONTRACTOR shall pay the additional cost. 

18. Conduct of CONTRACTOR: CONTRACTOR will adhere to the following staff requirements and provide OUSD with evidence of staff 
qualifications, which include: 

1. Tuberculosis Screening: CONTRACTOR is required to screen employees who will be working at OUSD sites for more than six 
hours. CONTRACTOR affirms that each employee has current proof of negative TB testing on file and TB results are monitored. 

2. Fingerprinting of Employees and Agents . The fingerprinting and criminal background investigation requirements of Education 
Code section 45125.1 apply to CONTRACTOR's services under this Agreement and CONTRACTOR certifies its compliance with 
these provisions as follows: "CONTRACTOR certifies that CONTRACTOR has complied with the fingerprinting and criminal 
background investigation requirements of Education Code section 45125.1 with respect to all CONTRACTOR's employees, 
subcontractors, agents, and subcontractors' employees or agents ("Employees") regardless of whether those Employees are paid 
or unpaid , concurrently employed by OUSD, or acting as independent contractors of CONTRACTOR, who may have contact with 
OUSD pupils in the course of providing services pursuant to the Agreement, and the California Department of Justice has 
determined that none of those Employees has been convicted of a felony, as that term is defined in Education Code section 
45122.1. Contractor further certifies that it has received and reviewed fingerprint results for each of its Employees and Contractor 
has requested and reviews subsequent arrest records for all Employees who may come into contract with OUSD pupils in 
providing services to the District under this Agreement. 

In the event that OUSD, in its sole discretion , at any time during the term of this contract, desires the removal of any CONTRACTOR 
related persons, employee, representative or agent from an OUSD school site and , or property, CONTRACTOR shall immediately, 
upon receiving notice from OUSD of such desire, cause the removal of such person or persons. 

19. No Rights in Third Parties: This Agreement does not create any rights in , or inure to the benefit of, any third party except as 
expressly provided herein. 

20. OUSD's Evaluation of CONTRACTOR and CONTRACTOR's Employees and/or Subcontractors. OUSD may evaluate 
CONTRACTOR's work in any way that OUSD is entitled to do so pursuant to applicable law. The OUSD's evaluation may include, 
without limitation : 

1. Requesting that OUSD employee(s) evaluate the CONTRACTOR and the CONTRACTOR's employees and subcontractors and 
each of their performance. 

2. Announced and unannounced observance of CONTRACTOR, CONTRACTOR's employee(s), and/or subcontractor(s). 

21 . Limitation of OUSD Liability: Other than as provided in this Agreement, OUSD's financial obligations under this Agreement shall be 
limited to the payment of the compensation provided in this Agreement. Notwithstanding any other provision of this Agreement, in no 
event, shall OUSD be liable, regardless of whether any claim is based on contract or tort, for any special , consequential , indirect or 
incidental damages, including , but not limited to , lost profits or revenue , arising out of, or in connection with , this Agreement for the 
services performed in connection with this Agreement. 

22. Confidentiality: CONTRACTOR and all CONTRACTOR's agents, personnel , employee(s), and/or subcontractor(s) shall maintain the 
confidentiality of all information received in the course of performing the Services. CONTRACTOR understands that student records 
are confidential and agrees to comply with all state and federal laws concerning the maintenance and disclosure of student records . 
This requirement to maintain confidentiality shall extend beyond the termination of th is Agreement. Contractors will be permitted 

R0403145 P1402658 
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Professional Services Contract 

access to student data only where permissible under state and federal law and only after executing OUSD's Confidentiality Agreement 
Regarding Student Data. 

23. Conflict of Interest: CONTRACTOR shall abide by and be subject to all applicable OUSD policies, regulations, statutes or other laws 
regarding conflict of interest. CONTRACTOR shall not hire any officer or employee of OUSD to perform any service by this Agreement. 

CONTRACTOR affirms to the best of his/her/its knowledge, there exists no actual or potential conflict of interest between 
CONTRACTOR's family, business or financial interest and the services provided under this Agreement, and in the event of change in 
either private interest or services under this Agreement. any question regarding possible conflict of interest which may arise as a result 
of such change will be brought to OUSD's attention in writing . 

Through its execution of this Agreement, CONTRACTOR acknowledges that it is familiar with the provisions of section 1090 et seq. 
and section 87100 et seq. of the Government Code of the State of California, and certifies that it does not know of any facts which 
constitute a violation of said provisions. In the event CONTRACTOR rec.eives any information subsequent to execution of this 
Agreement which might constitute a violation of said provisions. CONTRACTOR agrees it shall notify OUSD in writing. 

24. Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion: CONTRACTOR certifies to the best of 
his/her/its knowledge and belief, that it and its principals: Are not presently debarred, suspended , proposed for debarment, declared 
ineligible, or voluntarily excluded from covered transactions by any Federal department or agency according to Federal Acquisition 
Regulation Subpart 9.4, and by signing this contract, certifies that this vendor does not appear on the Excluded Parties List 
(https://www.epls.gov/epls/search.do) 

25. Litigation: This Agreement shall be performed in Oakland, Californ ia and is governed by the laws of the State of California. The 
Alameda County Superior Court shall have jurisdiction over any state court litigation initiated to enforce or interpret this Agreement. If 
li tigation is initiated, the prevailing party shall be entitled to reasonable attorney's fees and costs. 

26. Incorporation of Recitals and Exhibits : The Recitals and each exhibit attached hereto are hereby incorporated herein by reference. 

27. Integration/Entire Agreement of Parties: This Agreement constitutes the entire agreement between the Parties and supersedes all 
prior discussions, negotiations. and agreements, whether oral or written. This Agreement may be amended or modified only by a 
written instrument executed by both Parties. 

28. Counterparts: This Agreement and all amendments and supplements to it may be executed in counterparts, and all counterparts 
together shall be construed as one document. 

29. Signature Authority : Each party has the full power and authority to enter into and perform this Agreement. and the person signing 
this Agreement on behalf of each Party has been given the proper authority and empowered to enter into this Agreement. 

30. Contract Contingent on Governing Board Approval: OUSD shal l not be bound by the terms of this Agreement until it has been 
formally approved by OUSD's Governing Board, and no payment shall be owed or made to CONTRACTOR absent formal approval. 
This Agreement shall be deemed to be approved when it has been signed by the Board of Education, and/or the Superintendent as its 
designee. 

OAKLAND UNIFIED SCHOOL DISTRICT 

MARIA SANTOS 

D President. Board of Education 

f8l Si.i,perintendenl or C?_gsignee / 
{ ~... I u 

7· 

Secretjlry. Bo~ oH:aucation . / ../ 
'J 

Enactment Oate~~-......_.u;:_'-'-~F-­

Bv: 

eRe11. 3/1 1/13 

10/21/2013 

Date 

Page 4 of 6 

CONTRACTOR 

Kyra Rice 10/21/2013 

Contractor eSignature Date 

Kyra Rice, Owner 

Print Name, Title 

R0<:03145 ?1402658 
R~1s1t1on No _____ P.0 No.-------



Professional Services Contract 

EXHIBIT "A" SCOPE OF WORK 
[IF A CONTRACTOR PROVIDES AN ACCEPTABLE DESCRIPTION OF SERVICES AS PART OF A PROPOSAL, THAT 

DESCRIPTION OF SERVICES MAY BE ATTACHED WITHOUT ANY TERMS, CONDITIONS, LIMITATIONS, ETC., FROM THAT 
PROPOSAL.] 

1. Description of Services to be Provided: Provide a description of the service(s) the contractor will provide. Be specific 
about what service(s) OUSD is purchasing and what this Contractor will do. 

As funded by Sequoias parent group FOSS (Friends of Sequoia School) , Consultant Krya Rice will provide 363 hours 
of garden education services to teachers and small groups of children. Teachers will learn how to plan and execute a 
garden education program that includes content standards in language arts, science, social studies and math. 
Consultant will support Sequoia to integrate our current Garden instructional program with OUSD's Full Option 
Science System and the Next Generation Science Standards. 

R0403145 P1402658 
eRev. 3/11 /13 Page 5 of 6 Requisition No. _____ P.O. No.------



Professional Services Contract 

2. Specific Outcomes: What are the expected outcomes from the services of this Contract? Be specific. For example, as a result 
of the service(s): 1) How many more Oakland children are graduating from high school? 2) How many more Oakland children are 
attending school 95% or more? 3) How many more students have meaningful internships and/or paying jobs? 4) How many more 
Oakland children have access to , and use, the health services they need? Provide details of program participation (Students 
will. .. ) and measurable outcomes (Participants will be able to ... ). NOT THE GOALS OF THE SITE OR DEPARTMENT. 

Consultant will work with teachers and small groups of students to implement a high-quality garden education 
program. Students will report feel ing more safe at school and identifying an on-site adult that cares about them , as 
measured by the California Healthy Kids Survey. 

3. Alignment with District Strategic Plan: Indicate the goals and visions supported by the services of this contract: 
(Check all that apply.) 

[El Ensure a high quality instructional core (El Prepare students for success in college and careers 

[El Develop social , emotional and physical health (El Safe , healthy and supportive schools 

[El Create equitable opportunities for learning (El Accountable for quality 

[El High quality and effective instruction (El Full service community district 

4. Alignment with Community School Strategic Site Plan - CSSSP (required if using State or Federal Funds): 
Please select: 

D Action Item included in Board Approved CSSSP: (no additional documentation required) 

_ Item Number(s):_N_o_t_A_P_P_lic_a_b_le ___________ _ 

No Restricted Funds 

D Action Item added as modification to Board Approved CSSSP - Submit the following documents to the Resource 
Manager either electronically via email of scanned documents, fax or drop off. 

1. Relevant page of CSSSP with action item highlighted. Page must include header with the word "Modified", modification 
date, school site name, both principal and school site council chair initials and date. 

2. Meeting announcement for meeting in which the CSSSP modification was approved. 

3. Minutes for meeting in which the CSSSP modification was approved indicating approval of the modification. 

4. Sign-in sheet for meeting in which the CSSSP modification was approved . 

R0403145 P1 402658 
eRev. 3/11/13 Page 6 of 6 Requisition No.----- P.O. No. -------



OAKLAND UNIFIED 
SCHOOL DISTRICT 

• J ty ') r I~ r v rig s I 

ContractsOnline: Contract Waiver Summary 

Site Number-Name: 151-SEQUOIA 

Principal I Department Head: KATHLEEN HAZEN 

Contractor Name: Kyra Rice 

Business Name: Kyra Rice 

Contract Type: Standard 

Anticipated Start Date: 10/16/2013 Contract End Date: 06/12/2014 

Rate Type: HOURLY Contract Amount: $14,520.00 

Applicable Waivers 

Approved by Risk Management 

Insurance-Reduction Waiver Status: NA 

Waiver-Reduction Type: $1,000,000 Required 

Other Reduction Amount: NA 

Approval Date: 

Approved by Deputy Superintendent 

Billing Waiver Status: NA Approval Date: 

Fingerprint Waiver Status: NA Approval Date: 

TB Test Waiver Status: NA Approval Date: 

www.ousd.k12 .ca .us 



Ed.Jcaticri 
2010 

2006 

1996 

Relevant E>q::erience (c:rly) 
2002 - present 

1996 - 2003 

2011 - present 

2006 - 2008 

Kyra Rice :--1c ·'-, :::~r.s rn· r:::· ,,,.,.,rstr): .• --: ;::.,1 
5849 lv'erriewood Drive Oaklard, CA 946 11 I ph· 510-851 -1200 I e: kyra@im net 

Hayes Valley Farm - Permaculture Boot Camp 
Fundamentals of Permaculture as applied to the urban setting, applied ethics 
and principles, urban farming. 

Secondary Education Teaching Credential, single subject ART 
San Francisco State University, San Francisco, CA 

Bachelors in Fine Arts with Distinction - Scu/pcure and Installation Ari 
Ca lifornia College of the Arts, Oakland & San Francisco, CA 

Organic Home Gardening 
Designed and expanding on a terraced organic home garden where friends' 
and neighbor's children come to learn about gardening seasonal fruits, 
vegetables, roots, legumes, and flowers. A place children are always 
welcome and can be productive, from seed harvesting and planting, to soil 
amendment and painting planter boxes. 

Temescal Community Garden, Oakland Parks and recreation 
Community Garden Member, Oakland, CA 
Responsibilities included: 100% organ ic gardening, weekly garden tours; 
weekly community education seminars that offered local youth an 
opportunity to work soil, plant and harvest their own food, and learn about 
the nutritional value of organic locally grown produce; assisting neighbors in 
planting projects outside the garden; and participation in the annual Oakland 
Parks and Recreation Garden Walk 

Art/Visual Culture Teacher. Contractor, grades 6 - 12 
Safe Passages at Coliseum College Prep Academy, Oakland, CA 
Design grade level appropriate visual arts curriculum and teach 61h through 
12•h grade students who need arts units for UC admiss ions requirements and 
as part of an after school enrichment program. 

Visual Arts and Technology Arts Teacher, grades 9 - 12 
Galileo Academy of Science and Technology, SFUSD 
Designed curriculum and taught visual arts classes and graphic art and 
design for digital media. Curriculum designed around social justice issues 
relevant to student lives, providing resea rch skills with an emphasis on 
critical thinking and navigating visual culture. Complied with CA State 
Education Standards for Visual Arts. Managed materials budget. Student 
advocate and sponsor of student clubs and organizations. Student 
population: 63% Asian American, 18% African American, 15% Latino 
American, 4% other 
Diverse student population with needs ranging from ESL, gifted and talented 
to 504/ADD and physically challenged which required program and/or 
individual project modification. Please see student work at: 
http: //u<crs lmj net/kyrn/06-08/student work06 OZ htm l 
http://users.lmi .netlkvra/06-08/student work0 7 08VA.html 

Kyra Rice I 5849Merrie>\CXXJDriv-e0aklard.CA94611 I ph: 510-851-1266 le:- ,-, .. ~•·i- ·-.-r 



IMPORTANT NOTICE TO OUR POLICYHOLDERS 

ENCLOSED IS YOUR SPECTRUM POLICY FROM THE HARTFORD. WE ARE PROVIDING YOU WITH A 
COMPLETE SET OF POLICY FORMS, NOTICES AND BROCHURES. IN THE INTEREST OF PAPER 
CONSERVATION AND TO REDUCE EXPENSES, AT RENEWAL OF THIS POLICY WE WILL BE PROVIDING 
YOU ONLY WITH THOSE DOCUMENTS WHICH HAVE CHANGED FROM THOSE NOW BEING PROVIDED. 
YOU SHOULD RETAIN ALL OF THESE DOCUMENTS INDEFINITELY SO THAT YOU WILL HAVE A 
COMPLETE SET OF POLICY FORMS AT ALL TIMES FOR YOUR REFERENCE. 

IF YOU HAVE QUESTIONS, OR IF AT ANY TIME YOU NEED COPIES OF ANY OF THE FORMS LISTED ON 
YOUR POLICY, PLEASE CALL YOUR HARTFORD AGENT OR BROKER, OR THE OFFICE OF THE 
HARTFORD IDENTIFIED ON YOUR POLICY, AS APPROPRIATE. 

Form SS 83 13 01 97 



Dear New Policyholder: 

THANKYOU. YOUR NEW 
POLICY IS ENCLOSED. 

Policy Number: 57 SBM BE5014 

Source Code: WCOV-100 

Your agent and The Hartford thank you for placing your insurance with us. Your new policy along with a complete 
set of supportive information is enclosed. We ask you to please review and retain these documents in 
accordance with the important notice that directly follows this letter. 

We're ready to serve you. 
Questions, changes or information? 

As a convenience, our customer service team is available to serve you . If you require any assistance with your 
policy including certificates of insurance, coverages or billing , please contact us at the Select Customer Service 
Center at The Hartford. Our Business Insurance Professionals want to help and it's easy. Simply, call toll free 
(866) 46 7 -8 7 30 any weekday from 7 A . M. - 7 P.M. CST to talk to our customer service team, or to 
use our automated billing system, which is available 24 hours a day. In addition, a 24-hour TeleClaim hotline is 
also available for you to use any day, toll free at (800) 327-3636. 

You can be confident you made the right decision. 

As a leading insurance provider, The Hartford has served businesses like yours for nearly 200 years. We've 
learned that listening to valued customers like you is essential to our continued success. And , it is our goal to 
provide the insurance products and service you need to protect your assets and maintain your financial stability. 
You can count on us. 

We look forward to servicing your business insurance needs in the coming year. 

Sincerely, 

Your Customer Service Team 

at The Hartford 

The Hartford - Service Center 

P.S. Need additional policy information or have a question or a claim? Remember, it's easy to get the answers. 
Contact our customer service center or 24-hour claims hotline. 



Insurance Policy Billing Information 

Thank you for selecting The Hartford for your business insurance needs. 

Shortly, you will receive your first bill from us. You are receiving this Notice so you know what to 
expect as a valued customer of The Hartford. Should you have any questions after reviewing this 
information, please contact us at 866-467-8730, and we will be happy to assist you. 

o Your total policy premium will appear on your policy's Declarations Page. You will be billed based 
on the payment plan you selected. 

o You may pay the "minimum due" as it appears on your insurance bill or pay the policy balance in 
full. 

o An installment service fee is added to each installment. A late fee will also be applied if the 
"minimum due" is not received by the due date shown on your bill. Service and late payment fees 
do not apply in all states. 

o If you selected installment billing , any credit or additional premium due as the result of a change 
made to your policy, will be spread equally over the remaining billing installments. Additional 
premium due as a result of an audit will be billed in full on your next bill date following the 
completion of the audit. 

o If you elected Electronic Funds Transfer (EFT), policy changes may result in changes to the 
amount automatically withdrawn from your bank account. The invoice you receive following a 
policy change will include future withdrawal amounts. If you need to adjust or stop your next 
scheduled EFT withdrawal, please contact us at least 3 days prior to the scheduled withdrawal 
date at the telephone number shown below. 

o If you selected installment billing and pay the premiums for your first policy term on time, at 
renewal, your account may qualify for our "Equal Installment" feature . This means that the 
percentage due for each installment, including the initial renewal installment, will be the same 
throughout the policy term - helping you better manage cash flow. Equal installments will 
continue as long as you pay your premiums on time and no cancellation notices are issued for 
any policy on your account. If you no longer qualify for Equal Installments, future renewals will be 
billed based on the payment plan you selected, which includes a higher initial installment amount. 

o If your policy is eligible for renewal , your bill for the upcoming policy term will be sent to you 
approximately 30 days prior to your policy's renewal date. If your insurance needs change, please 
contact us at least 60 days prior to your renewal date so we can properly address any 
adjustments needed. 

o One bill convenience -- you have the option of combining all eligible Hartford policies on one 
single bill allowing you to make one payment for all policies on your account as payments are 
due. 

You're In Control 

In addition to selecting a bill plan option that best meets your budget, you have the flexibility to decide 
how your payments are made .. . 

o Repetitive EFT: Sign up for Repetitive EFT payments and have payments automatically 
withdrawn from your bank account. This option saves you money by reducing the amount of the 
installment service fee. 

o Pay Online: Register at www.thehartford.com/servicecenter. Online Bill Pay is Quick, Easy 
and Secure! 

o Pay by Check: Send a check with your remittance stub in the envelope provided with your bill. 

o Pay by Phone: Call toll-free 1-866-467-8730. 

Should you have any questions about your bill, please call Customer Service toll-free number: 
1-866-467-8730 - 7AM - 7PM CST. We look forward to being of service to you. 

Form 100722 10th Rev. Printed in U.S.A. 



PRODUCER COMPENSATION NOTICE 

You can review and obtain information on The Hartford's producer compensation practices at 
www.TheHartford.com or at 1-800-592-5717. 

Form G-3418-0 



POLICY NUMBER: 57 SBM BE5014 

THIS ENDORSEMENT IS ATTACHED TO AND MADE PART OF YOUR POLICY IN 
RESPONSE TO THE DISCLOSURE REQUIREMENTS OF THE TERRORISM RISK 

INSURANCE ACT. 

DISCLOSURE PURSUANT TO TERRORISM RISK 
INSURANCE ACT 

SCHEDULE 

Terrorism Premium (Certified Acts): 

$ $1. 00 

A. Disclosure Of Premium 

In accordance with the federal Terrorism Risk 
Insurance Act , as amended ("TRIA") , we are 
required to provide you with a notice disclosing the 
portion of your premium, if any, attributable to 
coverage for certified acts of terrorism under TRIA. 
The portion of your premium attributable to such 
coverage is shown in the Schedule of this 
endorsement. 

B. Disclosure Of Federal Share Of Terrorism 
Losses 

The United States Department of the Treasury will 
reimburse insurers for 85% of that portion of insured 
losses attributable to "certified acts of terrorism" 
under TRIA that exceeds the applicable insurer 
deductible. 

However, if aggregate industry insured losses under 
TRIA exceed $100 billion in a Program Year 
(January 1 through December 31 ), the Treasury 
shall not make any payment for any portion of the 
amount of such losses that exceeds $100 billion. 
The United States government has not charged any 
premium for their participation in covering terrorism 
losses. 

Form SS 83 76 03 12 

C. Cap On Insurer Liability for Terrorism Losses 

If aggregate industry insured losses attributable to 
"certified acts of terrorism" under TR IA exceed $100 
billion in a Program Year (January 1 through 
December 31) and we have met, or will meet, our 
insurer deductible under TRIA, we shall not be liable 
for the payment of any portion of the amount of such 
losses that exceed $100 billion . In such case , your 
coverage for terrorism losses may be reduced on a 
pro-rata basis in accordance with procedures 
established by the Treasury, based on its estimates 
of aggregate industry losses and our estimate that 
we wil l exceed our insurer deductible. In accordance 
with the Treasury's procedures, amounts paid for 
losses may be subject to further adjustments based 
on differences between actual losses and estimates . 

D. All other terms and conditions remain the same. 

Page 1 of 1 
© 2012, The Hartford 

(Includes copyrighted material of the Insurance Services Office, Inc., with its permission.) 



1 4 This Spectrum Policy consists of the Declarations, Coverage Forms, Common Policy Conditions and any 
5 o other Forms and Endorsements issued to be a part of the Policy. This insurance is provided by the stock 
BE insurance company of The Hartford Insurance Group shown below. 
S BM 

INSURER: SENT INEL INSURANCE COMPANY , LIMITED 

ONE HARTFORD PLAZA , HART FORD, CT 06155 
COMPANY CODE: A 

Policy Number: 57 SBM BE5014 DX 

SPECTRUM POLICY DECLARATIONS 

Named Insured and Mailing Address: 
(No., Street, Town, State, Zip Code) 

KYRA RICE 

5849 MERRIEWOOD DR 

OAKLAND CA 94611 

Policy Period: From 02 /0 1 / 13 To 02 / 01 / 14 1 YEAR 

12:01 a.m., Standard time at your mailing address shown above. Exception: 12 noon in New Hampshire. 

Name of Agent/Broker: KHOE & ASSOC I NS SVCS/PHS 

Code: 1 01169 

Previous Policy Number: NEW 

Namedlnsuredis: INDIVI DUAL 

Audit Period: NON-AUDI TABLE 

Type of Property Coverage: NONE 

Insurance Provided: In return for the payment of the premium and subject to all of the terms of this policy, we 
agree with you to provide insurance as stated in this policy. 

TOTAL ANNUAL PREMIUM IS: 

Form SS 00 02 12 06 
Process Date: 02/0 5 / 1 3 

$425 MP 

Countersigned by 
Authorized Representative 

Page 001 (CONTINUED ON NEXT PAGE ) 

Policy Expiration Date: 02/0 1 / 1 4 

Date 



SPECTRUM POLICY DECLARATIONS (Continued) 
POLICY NUMBER: 57 SBM BE5014 

Location(s), Building(s), Business of Named Insured and Schedule of Coverages for Premises as designated by 
Number below. 

Location: 00 1 Building: 001 

5849 MERRIEWOOD DR 
OAKLAND 

Description of Business: 

CA 94611 

Consultant - Management 

Deductible : NO COVERAGE 

BUILDING AND BUSINESS PERSONAL PROPERTY LIMITS OF INSURANCE 

BUILDING 

BUSINESS PERSONAL PROPERTY 

REPLACEMENT COST 

PERSONAL PROPERTY OF OTHERS 

REPLACEMENT COST 

MONEY AND SECURITIES 

INSIDE THE PREMISES 
OUTSIDE THE PREMISES 

Form SS 00 02 12 06 
Process Date: 02/05/13 

NO COVERAGE 

NO COVERAGE 

NO COVERAGE 

NO COVERAGE 
NO COVERAGE 

Page 002 (CONTINUED ON NEXT PAGE) 
Policy Expiration Date: 02/01/14 



SPECTRUM POLICY DECLARATIONS (Continued) 
POLICY NUMBER: 57 SBM BE5014 

BUSINESS LIABILITY 

LIABILITY AND MEDICAL EXPENSES 

MEDICAL EXPENSES - ANY ONE PERSON 

PERSONAL AND ADVERTISING INJURY 

DAMAGES TO PREMISES RENTED TO YOU 
ANY ONE PREMISES 

AGGREGATE LIMITS 
PRODUCTS-COMPLETED OPERATIONS 
FORM SS 05 09 
GENERALAGGREGATE 

BUSINESS LIABILITY OPTIONAL 
COVERAGES 

CYBERFLEX COVERAGE 
FORM SS 40 26 

Form SS 00 02 12 06 
Process Date: 02/05/13 

LIMITS OF INSURANCE 

$1,000,000 

$ 10,000 

$1,000,000 

$1 , 000 , 000 

$2,000,000 

$2,000,000 

Page 003 (CONTINUED ON NEXT PAGE) 

Policy Expiration Date: 02/01/14 



SPECTRUM POLICY DECLARATIONS (Continued) 
POLICY NUMBER: 57 SBM BE5014 

ADDITIONAL INSUREDS: THE FOLLOWING ARE ADDITIONAL INSUREDS FOR BUSINESS 
LIABILITY COVERAGE IN THIS POLICY. 

LOCATION 001 BUILDING 001 

TYPE PERSON ORGANIZATION 

NAME THE OAKLAND UNIFIED SCHOOL DISTRICT 
OAKLAND CA 94606 

Form SS 00 02 12 06 
Process Date: 02 / 05 / 13 

Page 004 (CONTINUED ON NEXT PAGE) 
Policy Expiration Date: 02 / 01 / 14 



SPECTRUM POLICY DECLARATIONS (Continued) 
POLICY NUMBER: 57 SBM BE5014 

Form Numbers of Forms and Endorsements that apply: 

SS 00 05 10 08 SS 00 08 04 05 SS 00 45 
SS 40 26 06 11 SS 41 62 06 11 SS 41 63 
SS 05 47 09 01 SS 50 19 03 12 IH 99 40 
SS 83 76 03 12 

12 06 
06 11 
04 09 

Form SS 00 02 12 06 
Process Date: 02/05/13 

Page 005 

SS 01 21 07 08 
SS 05 09 07 00 
IH 99 41 04 09 

Policy Expiration Date: 02/01/14 



SPECTRUM POLICY DECLARATIONS (Continued) 
POLICY NUMBER: 57 SBM BE5014 

SUPPLEMENTAL DECLARATIONS: 

A service fee of$ 0007. oo is charged for each installment when your premium is paid in 
installments. The service fee is$ 00 0 5. oo per withdrawal when you select an electronic 
fund transfer payment plan. The service fee will be added to the premium amount 
shown on your premium billing statement. 

Form SS 00 4512 06 

Process Date: 02/05/13 Policy Expiration Date: 02/01/14 



COMMON POLICY CONDITIONS 

Form SS 00 0510 08 
© 2008, The Hartford 



QUICK REFERENCE - SPECTRUM POLICY 

DECLARATIONS 
and 

COMMON POLICY CONDITIONS 

I. DECLARATIONS 

Named Insured and Mailing Address 

Policy Period 

Description and Business Location 

Coverages and Limits of Insurance 

II. COMMON POLICY CONDITIONS 

A. Cancellation 

B. Changes 

C. Concealment, Misrepresentation Or Fraud 

D. Examination Of Your Books And Records 

E. Inspections And Surveys 

F. Insurance Under Two Or More Coverages 

G. Liberalization 

H. Other Insurance - Property Coverage 

I. Premiums 

J. Transfer Of Rights Of Recovery Against Others To Us 

K. Transfer Of Your Rights And Duties Under This Policy 

L. Premium Audit 

Form SS 00 0510 08 

Beginning on Page 

1 

1 

2 

2 

2 

2 

2 

2 

2 

2 
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COMMON POLICY CONDITIONS 
All coverages of this policy are subject to the following conditions. 

A. Cancellation 

1. The first Named Insured shown in the 
Declarations may cancel this policy by mailing 
or delivering to us advance written notice of 
cancellation. 

2. We may cancel this policy by mailing or 
delivering to the first Named Insured written 
notice of cancellation at least: 

a. 5 days before the effective date of 
cancellation if any one of the following 
conditions exists at any building that is 
Covered Property in this policy: 

(1) The building has been vacant or 
unoccupied 60 or more consecutive 
days. This does not apply to: 

(a) Seasonal unoccupancy; or 

(b) Buildings in the course of 
construction, renovation or 
addition. 

Buildings with 65% or more of the 
rental units or floor area vacant or 
unoccupied are considered 
unoccupied under this provision . 

(2) After damage by a Covered Cause of 
Loss, permanent repairs to the 
building : 

(a) Have not started ; and 

(b) Have not been contracted for, 

within 30 days of initial payment of 
loss. 

(3) The building has: 

(a) An outstanding order to vacate ; 

(b) An outstanding demolition order; 
or 

(c) Been declared unsafe by 
governmental authority. 

(4) Fixed and salvageable items have 
been or are being removed from the 
building and are not being replaced . 
This does not apply to such removal 
that is necessary or incidental to any 
renovation or remodeling . 

Form SS 00 05 10 08 

(5) Failure to: 

(a) Furnish necessary heat, water, 
sewer service or electricity for 30 
consecutive days or more , except 
during a period of seasonal 
unoccupancy; or 

(b) Pay property taxes that are owing 
and have been outstanding for 
more than one year following the 
date due, except that this 
provision will not apply where you 
are in a bona fide dispute with the 
taxing authority regarding payment 
of such taxes. 

b. 10 days before the effective date of 
cancellation if we cancel for nonpayment 
of premium. 

c. 30 days before the effective date of 
cancellation if we cancel for any other 
reason. 

3. We will mail or deliver our notice to the first 
Named lnsured's last mailing address known 
to us. 

4. Notice of cancellation will state the effective 
date of cancellation . The policy period will end 
on that date. 

5. If this policy is canceled, we will send the first 
Named Insured any premium refund due. 
Such refund will be pro rata . If the first Named 
Insured cancels, the refund may be less than 
pro rata . The cancellation will be effective even 
if we have not made or offered a refund. 

6. If notice is mailed , proof of mailing will be 
sufficient proof of notice. 

B. Changes 

This policy contains all the agreements between you 
and us concerning the insurance afforded. The first 
Named Insured shown in the Declarations is 
authorized to make changes in the terms of this policy 
with our consent. This policy's terms can be 
amended or waived only by endorsement issued 
by us and made a part of this policy. 

Page 1 of 3 
© 2008, The Hartford 

(Includes copyrighted material of Insurance Services Office, Inc. with its permission) 



COMMON POLICY CONDITIONS 

C. Concealment, Misrepresentation Or Fraud 

This policy is void in any case of fraud by you as it 
relates to this policy at any time. It is also void if you 
or any other insured, at any time, intentionally conceal 
or misrepresent a material fact concerning: 

1. This policy; 

2. The Covered Property; 

3. Your interest in the Covered Property; or 

4. A claim under this policy. 

D. Examination Of Your Books And Records 

We may examine and audit your books and 
records as they relate to the policy at any time 
during the policy period and up to three years 
afterward. 

E. Inspections And Surveys 

1. We have the right but are not obligated to : 

a. Make inspections and surveys at any time; 

b. Give you reports on the conditions we find; 
and 

c. Recommend changes. 

2. Any inspections, surveys, reports or 
recommendations will relate only to insurability 
and the premiums to be charged . We do not 
make safety inspections. We do not 
undertake to perform the duty of any person or 
organization to provide for the health or safety 
of any person. We do not represent or warrant 
that conditions: 

a. Are safe or healthful ; or 

b. Comply with laws, regulations, codes or 
standards. 

3. This condition applies not only to us, but also 
to any rating, advisory, rate service or similar 
organization which makes insurance 
inspections, surveys, reports or 
recommendations on our behalf. 

F. Insurance Under Two Or More Coverages 

If two or more of this policy's coverages apply to 
the same loss or damage, we will not pay more 
than the actual amount of the loss or damage. 

G. Liberalization 

If we adopt any revision that would broaden the 
coverage under this policy without additional 
premium within 45 days prior to , or at any time 
during, the policy period, the broadened coverage 
will immediately apply to this policy. 

H. Other Insurance - Property Coverage 

If there is other insurance covering the same loss 
or damage, we will pay only for the amount of 
covered loss or damage in excess of the amount 

Page 2 of 3 

due from that other insurance, whether you can 
collect on it or not. But we will not pay more than 
the applicable Limit of Insurance. 

I. Premiums 

1. The first Named Insured shown in the 
Declarations: 

a. Is responsible for the payment of all 
premiums; and 

b. Will be the payee for any return premiums 
we pay. 

2. The premium shown in the Declarations was 
computed based on rates in effect at the time 
the policy was issued . If applicable, on each 
renewal , continuation or anniversary of the 
effective date of this policy, we will compute 
the premium in accordance with our rates and 
rules then in effect. 

3. With our consent, you may continue this policy 
in force by paying a continuation premium for 
each successive one-year period. The 
premium must be: 

a. Paid to us prior to the anniversary date; and 

b. Determined in accordance with Paragraph 
2. above. 

Our forms then in effect will apply. If you do 
not pay the continuation premium, this policy 
will expire on the first anniversary date that we 
have not received the premium. 

4. Changes in exposures or changes in your 
business operation, acquisition or use of 
locations that are not shown in the Declarations 
may occur during the policy period. If so, we may 
require an additional premium. That premium will 
be determined in accordance with our rates and 
rules then in effect. 

J. Transfer Of Rights Of Recovery Against Others 
To Us 

Applicable to Property Coverage: 

If any person or organization to or for whom we 
make payment under this policy has rights to 
recover damages from another, those rights are 
transferred to us to the extent of our payment. 
That person or organization must do everything 
necessary to secure our rights and must do 
nothing after loss to impair them. But you may 
waive your rights against another party in writing : 

1. Prior to a loss to your Covered Property; or 

2. After a loss to your Covered Property only if, at 
time of loss, that party is one of the following: 
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a. Someone insured by this insurance; 

b. A business firm : 

(1) Owned or controlled by you ; or 

(2) That owns or controls you ; or 

c. Your tenant. 

You may also accept the usual bills of lading or 
shipping receipts limiting the liability of carriers. 

This will not restrict your insurance. 

K. Transfer Of Your Rights And Duties Under This 
Policy 

Your rights and duties under this policy may not be 
transferred without our written consent except in 
the case of death of an individual Named Insured. 

If you die, your rights and duties will be transferred 
to your legal representative but only while acting 
within the scope of duties as your legal 
representative . Until your legal representative is 

COMMON POLICY CONDITIONS 

appointed, anyone having proper temporary 
custody of your property will have your rights and 
duties but only with respect to that property. 

L. Premium Audit 

a. We will compute all premiums for this policy in 
accordance with our rules and rates. 

b. The premium amount shown in the 
Declarations is a deposit premium only. At the 
close of each audit period we will compute the 
earned premium for that period . Any 
additional premium found to be due as a result 
of the audit are due and payable on notice to 
the first Named Insured . If the deposit 
premium paid for the policy term is greater 
than the earned premium, we will return the 
excess to the first Named Insured. 

c. The first Named Insured must maintain all 
records related to the coverage provided by 
th is policy and necessary to finalize the 
premium audit, and send us copies of the 
same upon our request. 

Our President and Secretary have signed this policy. Where required by law, the Declarations page has also been 
countersigned by our duly authorized representative . 

Terence Shields, Secretary 
Andre A. Napoli, President 
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BUSINESS LIABILITY COVERAGE FORM 

Various provisions in this policy restrict coverage . Read the entire policy carefully to determine rights, duties and what 
is and is not covered. 

Throughout this policy the words "you" and "your" refer to the Named Insured shown in the Declarations. The words 
"we", "us" and "our" refer to the stock insurance company member of The Hartford providing this insurance. 

The word "insured" means any person or organization qualifying as such under Section C. - Who Is An Insured. 

Other words and phrases that appear in quotation marks have special meaning. Refer to Section G. - Liability And 
Medical Expenses Definitions. 

A. COVERAGES 
1. BUSINESS LIABILITY COVERAGE (BODILY 

INJURY, PROPERTY DAMAGE, PERSONAL 
AND ADVERTISING INJURY) 

Insuring Agreement 

a. We will pay those sums that the insured 
becomes legally obligated to pay as 
damages because of "bodily injury" , 
"property damage" or "personal and 
advertising injury" to which this insurance 
applies . We will have the right and duty to 
defend the insured against any "suit" 
seeking those damages. However, we will 
have no duty to defend the insured against 
any "suit" seeking damages for "bodily 
injury", "property damage" or "personal and 
advertising injury" to which this insurance 
does not apply. 

We may, at our discretion, investigate any 
"occurrence" or offense and settle any claim 
or "suit" that may result. But: 

(1) The amount we will pay for damages is 
limited as described in Section D. -
Liability And Medical Expenses Limits 
Of Insurance; and 

(2) Our right and duty to defend ends when 
we have used up the applicable limit of 
insurance in the payment of judgments, 
settlements or medical expenses to which 
this insurance applies. 

No other obligation or liability to pay sums or 
perform acts or services is covered unless 
explicitly provided for under Coverage 
Extension - Supplementary Payments. 

b. This insurance applies: 

(1) To "bodily injury" and "property 
damage" only if: 
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(a) The "bodily injury" or "property 
damage" is caused by an 
"occurrence" that takes place in the 
"coverage territory"; 

(b) The "bodily injury" or "property 
damage" occurs during the policy 
period ; and 

(c) Prior to the policy period, no insured 
listed under Paragraph 1. of Section 
C. - Who Is An Insured and no 
"employee" authorized by you to give 
or receive notice of an "occurrence" 
or claim, knew that the "bodily injury" 
or "property damage" had occurred, 
in whole or in part. If such a listed 
insured or authorized "employee" 
knew, prior to the policy period , that 
the "bodily injury" or "property 
damage" occurred, then any 
continuation, change or resumption 
of such "bodily injury" or "property 
damage" during or after the policy 
period will be deemed to have been 
known prior to the policy period. 

(2) To "personal and advertising injury" 
caused by an offense arising out of your 
business, but only if the offense was 
committed in the "coverage territory" 
during the policy period. 

c. "Bodily injury" or "property damage" will be 
deemed to have been known to have 
occurred at the earliest time when any 
insured listed under Paragraph 1. of Section 
C. - Who Is An Insured or any "employee" 
authorized by you to give or receive notice 
of an "occurrence" or claim: 

(1) Reports all, or any part, of the "bodily 
injury" or "property damage" to us or 
any other insurer; 
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(2) Receives a written or verbal demand or 
claim for damages because of the "bodily 
injury" or "property damage"; or 

(3) Becomes aware by any other means that 
"bodily injury" or "property damage" has 
occurred or has begun to occur. 

d. Damages because of "bodily injury" include 
damages claimed by any person or 
organization for care, loss of services or 
death resulting at any time from the "bodily 
injury". 

e. Incidental Medical Malpractice 

(1) "Bodily injury" ans1ng out of the 
rendering of or failure to render 
professional health care services as a 
physician , dentist, nurse, emergency 
medical technician or paramedic shall 
be deemed to be caused by an 
"occurrence", but only if: 

(a) The physician , dentist, nurse, 
emergency medical technician or 
paramedic is employed by you to 
provide such services ; and 

(b) You are not engaged in the 
business or occupation of providing 
such services. 

(2) For the purpose of determining the 
limits of insurance for incidental medical 
malpractice, any act or omission 
together with all related acts or 
omissions in the furnishing of these 
services to any one person will be 
considered one "occurrence". 

2. MEDICAL EXPENSES 

Insuring Agreement 

a. We will pay medical expenses as described 
below for "bodily injury" caused by an 
accident: 

(1) On premises you own or rent; 

(2) On ways next to premises you own or 
rent; or 

(3) Because of your operations ; 

provided that: 

(1) The accident takes place in the 
"coverage territory" and during the 
policy period ; 

(2) The expenses are incurred and reported 
to us within three years of the date of 
the accident; and 

(3) The injured person submits to 
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examination, at our expense, by 
physicians of our choice as often as we 
reasonably require. 

b. We will make these payments regardless of 
fault. These payments will not exceed the 
applicable limit of insurance. We will pay 
reasonable expenses for: 

(1) First aid administered at the time of an 
accident; 

(2) Necessary medical , surgical, x-ray and 
dental services, including prosthetic 
devices; and 

(3) Necessary ambulance, hospital , 
professional nursing and funeral 
services. 

3. COVERAGE EXTENSION -
SUPPLEMENTARY PAYMENTS 

a. We will pay, with respect to any claim or 
"suit" we investigate or settle, or any "suit" 
against an insured we defend: 

(1) All expenses we incur. 

(2) Up to $1 ,000 for the cost of bail bonds 
required because of accidents or traffic 
law violations arising out of the use of 
any vehicle to which Business Liability 
Coverage for "bodily injury" applies. We 
do not have to furnish these bonds. 

(3) The cost of appeal bonds or bonds to 
release attachments, but only for bond 
amounts within the applicable limit of 
insurance. We do not have to furnish 
these bonds. 

(4) All reasonable expenses incurred by the 
insured at our request to assist us in the 
investigation or defense of the claim or 
"suit", including actual loss of earnings 
up to $500 a day because of time off 
from work. 

(5) All costs taxed against the insured in 
the "suit" . 

(6) Prejudgment interest awarded against 
the insured on that part of the judgment 
we pay. If we make an offer to pay the 
applicable limit of insurance, we will not 
pay any prejudgment interest based on 
that period of time after the offer. 

(7) All interest on the full amount of any 
judgment that accrues after entry of the 
judgment and before we have paid, 
offered to pay, or deposited in court the 
part of the judgment that is within the 
applicable limit of insurance. 

Any amounts paid under (1) through (7) 
above will not reduce the limits of insurance. 
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b. If we defend an insured against a "suit" 
and an indemnitee of the insured is also 
named as a party to the "suit" , we will 
defend that indemnitee if all of the 
following conditions are met: 

(1) The "suit" against the indemnitee 
seeks damages for which the insured 
has assumed the liability of the 
indemnitee in a contract or agreement 
that is an "insured contract" ; 

(2) This insurance applies to such liability 
assumed by the insured; 

(3) The obligation to defend, or the cost of 
the defense of, that indemnitee, has 
also been assumed by the insured in 
the same "insured contract" ; 

(4) The allegations in the "suit" and the 
information we know about the 
"occurrence" are such that no conflict 
appears to exist between the interests 
of the insured and the interest of the 
indemnitee; 

(5) The indemnitee and the insured ask 
us to conduct and control the defense 
of that indemnitee against such "suit" 
and agree that we can assign the 
same counsel to defend the insured 
and the indemnitee; and 

(6) The indemnitee: 

(a) Agrees in writing to : 

(i) Cooperate with us in the 
investigation, settlement or 
defense of the "suit" ; 

(ii) Immediately send us copies of 
any demands, notices , 
summonses or legal papers 
received in connection with 
the "suit"; 

(iii) Notify any other insurer whose 
coverage is available to the 
indemnitee; and 

(iv) Cooperate with us with 
respect to coordinating other 
applicable insurance available 
to the indemnitee; and 

(b) Provides us with written 
authorization to : 

(i) Obtain records and other 
information related to the 
"suit" ; and 

(ii) Conduct and control the 
defense of the indemnitee in 
such "suit". 
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So long as the above conditions are met, 
attorneys' fees incurred by us in the 
defense of that indemnitee, necessary 
litigation expenses incurred by us and 
necessary litigation expenses incurred 
by the indemnitee at our request will be 
paid as Supplementary Payments. 

Notwithstanding the provisions of 
Paragraph 1.b.(b) of Section B. -
Exclusions, such payments will not be 
deemed to be damages for "bodily 
injury" and "property damage" and will 
not reduce the Limits of Insurance. 

Our obligation to defend an insured's 
indemnitee and to pay for attorneys' fees 
and necessary litigation expenses as 
Supplementary Payments ends when: 

(1) We have used up the applicable limit 
of insurance in the payment of 
judgments or settlements ; or 

(2) The conditions set forth above, or the 
terms of the agreement described in 
Paragraph (6) above, are no longer met. 

B. EXCLUSIONS 
1. Applicable To Business Liability Coverage 

This insurance does not apply to: 

a. Expected Or Intended Injury 

(1) "Bodily injury" or "property damage" 
expected or intended from the 
standpoint of the insured. This 
exclusion does not apply to "bodily 
injury" or "property damage" resulting 
from the use of reasonable force to 
protect persons or property; or 

(2) "Personal and advertising injury" arising 
out of an offense committed by, at the 
direction of or with the consent or 
acquiescence of the insured with the 
expectation of inflicting "personal and 
advertising injury". 

b. Contractual Liability 

(1) "Bodily injury" or "property damage"; or 

(2) "Personal and advertising injury" 

for which the insured is obligated to pay 
damages by reason of the assumption of 
liabil ity in a contract or agreement. 

This exclusion does not apply to liability 
for damages because of: 

(a) "Bodily injury", "property damage" or 
"personal and advertising injury" that 
the insured would have in the 
absence of the contract or 
agreement; or 
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(b) "Bodily injury" or "property damage" 
assumed in a contract or agreement 
that is an "insured contract", 
provided the "bodily injury" or 
"property damage" occurs 
subsequent to the execution of the 
contract or agreement. Solely for 
the purpose of liability assumed in 
an "insured contract", reasonable 
attorneys' fees and necessary 
litigation expenses incurred by or for 
a party other than an insured are 
deemed to be damages because of 
"bodily injury" or "property damage" 
provided: 

(i) Liability to such party for, or for 
the cost of, that party's defense 
has also been assumed in the 
same "insured contract" , and 

(ii) Such attorneys' fees and 
litigation expenses are for 
defense of that party against a 
civil or alternative dispute 
resolution proceeding in which 
damages to which this 
insurance applies are alleged. 

c. Liquor Liability 

"Bodily injury" or "property damage" for 
which any insured may be held liable by 
reason of: 

(1) Causing or contributing to the 
intoxication of any person; 

(2) The furnishing of alcoholic beverages to 
a person under the legal drinking age or 
under the influence of alcohol; or 

(3) Any statute, ordinance or regulation 
relating to the sale , gift, distribution or 
use of alcoholic beverages. 

This exclusion applies only if you are in the 
business of manufacturing, distributing , 
selling, serving or furnishing alcoholic 
beverages. 

d. Workers' Compensation And Similar 
Laws 
Any obligation of the insured under a 
workers' compensation, disability benefits 
or unemployment compensation law or 
any similar law. 

e. Employer's Liability 
"Bodily injury" to : 

(1) An "employee" of the insured arising 
out of and in the course of: 

(a) Employment by the insured; or 
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(b) Performing duties related to the 
conduct of the insured's business, or 

(2) The spouse, child, parent, brother or 
sister of that "employee" as a 
consequence of (1) above. 

This exclusion applies : 

(1) Whether the insured may be liable as 
an employer or in any other capacity ; 
and 

(2) To any obligation to share damages 
with or repay someone else who must 
pay damages because of the injury. 

This exclusion does not apply to liability 
assumed by the insured under an "insured 
contract". 

f. Pollution 

(1) "Bodily injury", "property damage" or 
"personal and advertising injury" 
arising out of the actual , alleged or 
threatened discharge, dispersal , 
seepage, migration, release or escape 
of "pollutants" : 

(a) At or from any premises, site or 
location which is or was at any 
time owned or occupied by, or 
rented or loaned to any insured . 
However, this subparagraph does 
not apply to: 

(i) "Bodily injury" if sustained within 
a building and caused by 
smoke, fumes, vapor or soot 
produced by or originating from 
equipment that is used to heat, 
cool or dehumidify the building, 
or equipment that is used to 
heat water for personal use, by 
the building's occupants or their 
guests; 

(ii) "Bodily injury" or "property 
damage" for which you may be 
held liable, if you are a 
contractor and the owner or 
lessee of such premises, site or 
location has been added to your 
policy as an additional insured 
with respect to your ongoing 
operations performed for that 
additional insured at that 
premises, site or location and 
such premises, site or location 
is not and never was owned or 
occupied by, or rented or 
loaned to, any insured, other 
than that additional insured; or 
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(iii) "Bodily injury" or "property 
damage" arising out of heat, 
smoke or fumes from a 
"hostile fire" ; 

(b) At or from any premises, site or 
location which is or was at any 
time used by or for any insured or 
others for the handling, storage, 
disposal, processing or treatment 
of waste; 

(c) Which are or were at any time 
transported , handled, stored , 
treated, disposed of, or processed 
as waste by or for: 

(i) Any insured; or 

(ii) Any person or organization for 
whom you may be legally 
responsible ; 

(d) At or from any premises, site or 
location on which any insured or 
any contractors or subcontractors 
working directly or indirectly on 
any insured's behalf are 
performing operations if the 
"pollutants" are brought on or to 
the premises, site or location in 
connection with such operations 
by such insured, contractor or 
subcontractor. However, this 
subparagraph does not apply to : 

(i) "Bpdily injury" or "property 
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damage" arising out of the 
escape of fuels, lubricants or 
other operating fluids which are 
needed to perform the normal 
electrical, hydraulic or 
mechanical functions 
necessary for the operation of 
"mobile equipment" or its parts, 
if such fuels , lubricants or other 
operating fluids escape from a 
vehicle part designed to hold, 
store or receive them. This 
exception does not apply if the 
"bodily injury" or "property 
damage" arises out of the 
intentional discharge, dispersal 
or release of the fuels , 
lubricants or other operating 
fluids, or if such fuels, 
lubricants or other operating 
fluids are brought on or to the 
premises, site or location with 
the intent that they be 
discharged, dispersed or 

BUSINESS LIABILITY COVERAGE FORM 

released as part of the 
operations being performed 
by such insured, contractor or 
subcontractor; 

(ii) "Bodily injury" or "property 
damage" sustained within a 
building and caused by the 
release of gases, fumes or 
vapors from materials brought 
into that building in connection 
with operations being performed 
by you or on your behalf by a 
contractor or subcontractor; or 

(iii) "Bodily injury" or "property 
damage" arising out of heat, 
smoke or fumes from a 
"hostile fire" ; or 

(e) At or from any premises, site or 
location on which any insured or any 
contractors or subcontractors 
working directly or indirectly on any 
insured's behalf are performing 
operations if the operations are to 
test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, 
or in any way respond to, or assess 
the effects of, "pollutants". 

(2) Any loss, cost or expense arising out 
of any: 

(a) Request, demand, order or statutory 
or regulatory requirement that any 
insured or others test for, monitor, 
clean up, remove, contain, treat, 
detoxify or neutralize, or in any way 
respond to, or assess the effects of, 
"pollutants"; or 

(b) Claim or suit by or on behalf of a 
governmental authority for 
damages because of testing for, 
monitoring, cleaning up, removing, 
containing, treating, detoxifying or 
neutralizing , or in any way 
responding to, or assessing the 
effects of, "pollutants". 

However, this paragraph does not 
apply to liability for damages because 
of "property damage" that the insured 
would have in the absence of such 
request, demand, order or statutory or 
regulatory requirement, or such claim 
or "suit" by or on behalf of a 
governmental authority. 

Page 5 of 24 



BUSINESS LIABILITY COVERAGE FORM 

g. Aircraft, Auto Or Watercraft 

"Bodily injury" or "property damage" arising 
out of the ownership, maintenance, use or 
entrustment to others of any aircraft, "auto" 
or watercraft owned or operated by or rented 
or loaned to any insured. Use includes 
operation and "loading or unloading". 

This exclusion applies even if the claims 
against any insured allege negligence or 
other wrongdoing in the supervision, hiring, 
employment, training or monitoring of others 
by that insured, if the "occurrence" which 
caused the "bodily injury" or "property 
damage" involved the ownership, 
maintenance, use or entrustment to others of 
any aircraft, "auto" or watercraft that is 
owned or operated by or rented or loaned to 
any insured. 

This exclusion does not apply to: 

(1) A watercraft while ashore on premises 
you own or rent; 

(2) A watercraft you do not own that is: 

(a) Less than 51 feet long; and 

(b) Not being used to carry persons 
for a charge; 

(3) Parking an "auto" on , or on the ways 
next to, premises you own or rent, 
provided the "auto" is not owned by or 
rented or loaned to you or the insured; 

(4) Liability assumed under any "insured 
contract" for the ownership , 
maintenance or use of aircraft or 
watercraft; 

(5) "Bodily injury" or "property damage" 
arising out of the operation of any of 
the equipment listed in Paragraph f.(2) 
or f.(3) of the definition of "mobile 
equipment"; or 

(6) An aircraft that is not owned by any 
insured and is hired, chartered or loaned 
with a paid crew. However, this 
exception does not apply if the insured 
has any other insurance for such "bodily 
injury" or "property damage", whether 
the other insurance is primary, excess, 
contingent or on any other basis. 

h. Mobile Equipment 

"Bodily injury" or "property damage" 
arising out of: 

(1) The transportation of "mobile equipment" 
by an "auto" owned or operated by or 
rented or loaned to any insured; or 
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(2) The use of "mobile equipment" in , or 
while in practice or preparation for, a 
prearranged racing , speed or 
demolition contest or in any stunting 
activity. 

i. War 

"Bodily injury", "property damage" or 
"personal and advertising injury", however 
caused, arising, directly or indirectly, out of: 

(1) War, including undeclared or civil war; 

(2) Warlike action by a military force, 
including action in hindering or 
defending against an actual or 
expected attack, by any government, 
sovereign or other authority using 
military personnel or other agents; or 

(3) Insurrection, rebellion, revolution, 
usurped power, or action taken by 
governmental authority in hindering or 
defending against any of these. 

j. Professional Services 
"Bodily injury" , "property damage" or 
"personal and advertising injury" arising 
out of the rendering of or failure to render 
any professional service. This includes 
but is not limited to: 

(1) Legal, accounting or advertising 
services; 

(2) Preparing, approving, or failing to 
prepare or approve maps, shop 
drawings, opinions, reports, surveys, 
field orders, change orders, designs or 
drawings and specifications; 

(3) Supervisory, inspection, architectural 
or engineering activities; 

(4) Medical , surgical , dental , x-ray or 
nursing services treatment, advice or 
instruction; 

(5) Any health or therapeutic service 
treatment, advice or instruction; 

(6) Any service, treatment, advice or 
instruction for the purpose of 
appearance or skin enhancement, hair 
removal or replacement or personal 
grooming; 

(7) Optical or hearing aid services 
including the prescribing , preparation , 
fitting , demonstration or distribution of 
ophthalmic lenses and similar 
products or hearing aid devices; 
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(8) Optometry or optometric services 
including but not limited to examination 
of the eyes and the prescribing, 
preparation , fitting.demonstration or 
distribution of ophthalmic lenses and 
similar products; 

(9) Any: 

(a) Body piercing (not including ear 
piercing); 

(b) Tattooing , including but not limited 
to the insertion of pigments into or 
under the skin ; and 

(c) Similar services ; 

(10) Services in the practice of pharmacy; 
and 

(11) Computer consulting , design or 
programming services, including web 
site design. 

Paragraphs (4) and (5) of this exclusion do 
not apply to the Incidental Medical 
Malpractice coverage afforded under 
Paragraph 1.e. in Section A. - Coverages. 

k. Damage To Property 

"Property damage" to : 

(1) Property you own, rent or occupy, 
including any costs or expenses 
incurred by you , or any other person, 
organization or entity, for repair, 
replacement, enhancement, 
restoration or maintenance of such 
property for any reason , including 
prevention of injury to a person or 
damage to another's property; 

(2) Premises you sell, give away or 
abandon, if the "property damage" arises 
out of any part of those premises; 

(3) Property loaned to you ; 

(4) Personal property in the care, custody 
or control of the insured ; 

(5) That particular part of real property on 
which you or any contractors or 
subcontractors working directly or 
indirectly on your behalf are performing 
operations, if the "property damage" 
arises out of those operations; or 

(6) That particular part of any property 
that must be restored , repaired or 
replaced because "your work" was 
incorrectly performed on it. 
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Paragraphs (1), (3) and (4) of this 
exclusion do not apply to "property 
damage" (other than damage by fire) to 
premises, including the contents of such 
premises, rented to you for a period of 7 or 
fewer consecutive days. A separate Limit 
of Insurance applies to Damage To 
Premises Rented To You as described in 
Section D. - Limits Of Insurance. 

Paragraph (2) of this exclusion does not 
apply if the premises are "your work" and 
were never occupied, rented or held for 
rental by you . 

Paragraphs (3) and (4) of th is exclusion do 
not apply to the use of elevators. 

Paragraphs (3) , (4) , (5) and (6) of this 
exclusion do not apply to liability assumed 
under a sidetrack agreement. 

Paragraphs (3) and (4) of th is exclusion do 
not apply to "property damage" to 
borrowed equipment while not being used 
to perform operations at a job site. 

Paragraph (6) of this exclusion does not 
apply to "property damage" included in the 
"products-completed operations hazard". 

I. Damage To Your Product 

"Property damage" to "your product" 
arising out of it or any part of it. 

m. Damage To Your Work 

"Property damage" to "your work" arising 
out of it or any part of it and included in the 
"products-completed operations hazard". 

This exclusion does not apply if the 
damaged work or the work out of which 
the damage arises was performed on your 
behalf by a subcontractor. 

n. Damage To Impaired Property Or 
Property Not Physically Injured 

"Property damage" to "impaired property" 
or property that has not been physically 
injured , arising out of: 

(1) A defect, deficiency, inadequacy or 
dangerous condition in "your product" 
or "your work"; or 

(2) A delay or failure by you or anyone 
acting on your behalf to perform a 
contract or agreement in accordance 
with its terms. 

This exclusion does not apply to the loss 
of use of other property arising out of 
sudden and accidental physical injury to 
"your product" or "your work" after it has 
been put to its intended use. 
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o. Recall Of Products, Work Or Impaired 
Property 

Damages claimed for any loss, cost or 
expense incurred by you or others for the 
loss of use, withdrawal, recall, inspection , 
repair, replacement, adjustment, removal 
or disposal of: 

(1) "Your product"; 

(2) "Your work"; or 

(3) "Impaired property" ; 

if such product, work or property is 
withdrawn or recalled from the market or 
from use by any person or organization 
because of a known or suspected defect, 
deficiency, inadequacy or dangerous 
condition in it. 

p. Personal And Advertising Injury 

"Personal and advertising injury": 

(1) Arising out of oral, written or electronic 
publication of material , if done by or at 
the direction of the insured with 
knowledge of its falsity ; 

(2) Arising out of oral, written or electronic 
publication of material whose first 
publication took place before the 
beginning of the policy period ; 

(3) Arising out of a criminal act committed 
by or at the direction of the insured; 

(4) Arising out of any breach of contract, 
except an implied contract to use 
another's "advertising idea" in your 
"advertisement" ; 

(5) Arising out of the failure of goods, 
products or services to conform with 
any statement of qual ity or 
performance made in your 
"advertisement" ; 

(6) Arising out of the wrong description of 
the price of goods, products or services; 

(7) Arising out of any violation of any 
intellectual property rights such as 
copyright, patent, trademark, trade 
name, trade secret, service mark or 
other designation of origin or 
authenticity. 
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However, this exclusion does not 
apply to infringement, in your 
"advertisement", of 

(a) Copyright; 

(b) Slogan, unless the slogan is also 
a trademark, trade name, service 
mark or other designation of origin 
or authenticity; or 

(c) Title of any literary or artistic work; 

(8) Arising out of an offense committed by 
an insured whose business is: 
(a) Advertising, broadcasting, 

publishing or telecasting; 

(b) Designing or determining content 
of web sites for others; or 

(c) An Internet search , access , 
content or service provider. 

However, this exclusion does not 
apply to Paragraphs a., b. and c. 
under the definition of "personal and 
advertising injury" in Section G. -
Liability And Medical Expenses 
Definitions. 

For the purposes of this exclusion , 
placing an "advertisement" for or 
linking to others on your web site, by 
itself, is not considered the business 
of advertising, broadcasting, 
publishing or telecasting ; 

(9) Arising out of an electronic chat room 
or bulletin board the insured hosts, 
owns, or over which the insured 
exercises control; 

(10) Arising out of the unauthorized use of 
another's name or product in your e-mail 
address, domain name or metatags, or 
any other similar tactics to mislead 
another's potential customers; 

(11) Arising out of the violation of a 
person's right of privacy created by 
any state or federal act. 

However, this exclusion does not 
apply to liability for damages that the 
insured would have in the absence of 
such state or federal act; 

(12) Arising out of: 

(a) An "advertisement" for others on 
your web site; 

(b) Placing a link to a web site of 
others on your web site; 

(c) Content from a web site of others 
displayed within a frame or border 
on your web site. Content includes 
information, code, sounds, text, 
graphics or images; or 

(d) Computer code, software or 
programming used to enable: 

(i) Your web site ; or 

(ii) The presentation or functionality 
of an "advertisement" or other 
content on your web site; 
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(13) Arising out of a violation of any anti­
trust law; 

(14) Arising out of the fluctuation in price or 
value of any stocks , bonds or other 
securities ; or 

(15) Arising out of discrimination or 
humiliation committed by or at the 
direction of any "executive officer" , 
director, stockholder, partner or 
member of the insured. 

q. Electronic Data 

Damages arising out of the loss of, loss of 
use of, damage to, corruption of, inability 
to access, or inability to manipulate 
"electronic data". 

r. Employment-Related Practices 

"Bodily injury" or "personal and advertising 
injury" to: 

(1) A person arising out of any: 

(a) Refusal to employ that person; 

(b) Termination of that person's 
employment; or 

(c) Employment-related practices, 
policies, acts or omissions, such as 
coercion, demotion, evaluation, 
reassignment, discipline, 
defamation, harassment, humiliation 
or discrimination directed at that 
person; or 

(2) The spouse, child , parent, brother or 
sister of that person as a 
consequence of "bodily injury" or 
"personal and advertising injury" to the 
person at whom any of the 
employment-related practices 
described in Paragraphs (a) , (b), or (c) 
above is directed. 

This exclusion applies : 

(1) Whether the insured may be liable as 
an employer or in any other capacity; 
and 

(2) To any obligation to share damages 
with or repay someone else who must 
pay damages because of the injury. 

s. Asbestos 

(1) "Bodily injury" , "property damage" or 
"personal and advertising injury" 
arising out of the "asbestos hazard". 

(2) Any damages, judgments, settlements, 
loss, costs or expenses that: 
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(a) May be awarded or incurred by 
reason of any claim or suit 
alleging actual or threatened injury 
or damage of any nature or kind to 
persons or property which would 
not have occurred in whole or in 
part but for the "asbestos hazard" ; 

(b) Arise out of any request , demand, 
order or statutory or regulatory 
requirement that any insured or 
others test for, monitor, clean up, 
remove , encapsulate , contain , 
treat , detoxify or neutralize or in 
any way respond to or assess the 
effects of an "asbestos hazard" ; or 

(c) Arise out of any claim or suit for 
damages because of testing for, 
monitoring, cleaning up, removing, 
encapsulating, containing, treating, 
detoxifying or neutralizing or in any 
way responding to or assessing the 
effects of an "asbestos hazard". 

t. Violation Of Statutes That Govern E­
Mails, Fax, Phone Calls Or Other 
Methods Of Sending Material Or 
Information 

"Bodily injury" , "property damage", or 
"personal and advertising injury" arising 
directly or indirectly out of any action or 
omission that violates or is alleged to 
violate : 

(1) The Telephone Consumer Protection 
Act (TCPA) , including any amendment 
of or addition to such law; 

(2) The CAN-SPAM Act of 2003, including 
any amendment of or addition to such 
law; or 

(3) Any statute, ordinance or regulation , 
other than the TCPA or CAN-SPAM Act 
of 2003, that prohibits or limits the 
sending , transmitting , communicating or 
distribution of material or information. 

Damage To Premises Rented To You -
Exception For Damage By Fire, Lightning 
or Explosion 

Exclusions c. through h. and k. through o. do 
not apply to damage by fire , lightning or 
explosion to premises rented to you or 
temporarily occupied by you with permission of 
the owner. A separate Limit of Insurance 
applies to this coverage as described in 
Section D. - Liability And Medical Expenses 
Limits Of Insurance. 
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2. Applicable To Medical Expenses Coverage 

We will not pay expenses for "bodily injury" : 

a. Any Insured 
To any insured, except "volunteer workers". 

b. Hired Person 

To a person hired to do work for or on behalf 
of any insured or a tenant of any insured. 

c. Injury On Normally Occupied Premises 

To a person injured on that part of 
premises you own or rent that the person 
normally occupies. 

d. Workers' Compensation And Similar 
Laws 

To a person, whether or not an 
"employee" of any insured, if benefits for 
the "bodily injury" are payable or must be 
provided under a workers' compensation 
or disability benefits law or a similar law. 

e. Athletics Activities 

To a person injured while practicing, 
instructing or participating in any physical 
exercises or games, sports or athletic 
contests . 

f. Products-Completed Operations Hazard 

Included with the "products-completed 
operations hazard". 

g. Business Liability Exclusions 

Excluded under Business Liability Coverage. 

C. WHO IS AN INSURED 
1. If you are designated in the Declarations as: 

a. An individual, you and your spouse are 
insureds, but only with respect to the 
conduct of a business of which you are the 
sole owner. 

b. A partnership or joint venture, you are an 
insured. Your members, your partners, and 
their spouses are also insureds, but only with 
respect to the conduct of your business. 

c. A limited liability company, you are an 
insured. Your members are also insureds, 
but only with respect to the conduct of your 
business. Your managers are insureds, but 
only with respect to their duties as your 
managers. 

d. An organization other than a partnership, 
joint venture or limited liability company, you 
are an insured. Your "executive officers" and 
directors are insureds, but only with respect 
to their duties as your officers or directors. 
Your stockholders are also insureds, but only 
with respect to their liability as stockholders. 
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e. A trust , you are an insured. Your trustees 
are also insureds, but only with respect to 
their duties as trustees. 

2. Each of the following is also an insured: 

a. Employees And Volunteer Workers 

Your "volunteer workers" only while 
performing duties related to the conduct of 
your business, or your "employees" , other 
than either your "executive officers" (if you 
are an organization other than a 
partnership , joint venture or limited liability 
company) or your managers (if you are a 
limited liabi lity company), but only for acts 
within the scope of their employment by 
you or while performing duties related to 
the conduct of your business. 

However, none of these "employees" or 
"volunteer workers" are insureds for: 

(1) "Bodily injury" or "personal and 
advertising injury" : 

(a) To you , to your partners or 
members (if you are a partnership 
or joint venture), to your members 
(if you are a limited liability 
company), or to a co-"employee" 
while in the course of his or her 
employment or performing duties 
related to the conduct of your 
business, or to your other 
"volunteer workers" while 
performing duties related to the 
conduct of your business; 

(b) To the spouse, child, parent, 
brother or sister of that co­
"employee" or that "volunteer 
worker" as a consequence of 
Paragraph (1 )(a) above; 

(c) For which there is any obligation 
to share damages with or repay 
someone else who must pay 
damages because of the injury 
described in Paragraphs (1 )(a) or 
(b) above; or 

(d) Arising out of his or her providing 
or failing to provide professional 
health care services. 

If you are not in the business of 
providing professional health care 
services, Paragraph (d) does not apply 
to any nurse, emergency medical 
technician or paramedic employed by 
you to provide such services. 

(2) "Property damage" to property: 

(a) Owned, occupied or used by, 
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(b) Rented to, in the care, custody or 
control of, or over which physical 
control is being exercised for any 
purpose by you , any of your 
"employees" , "volunteer workers", 
any partner or member (if you are 
a partnership or joint venture), or 
any member (if you are a limited 
liability company). 

b. Real Estate Manager 

Any person (other than your "employee" or 
"volunteer worker"), or any organization 
while acting as your real estate manager. 

c. Temporary Custodians Of Your 
Property 

Any person or organization having proper 
temporary custody of your property if you 
die, but only: 

(1) With respect to liability arising out of the 
maintenance or use of that property; and 

(2) Until your legal representative has 
been appointed . 

d. Legal Representative If You Die 

Your legal representative if you die, but 
only with respect to duties as such. That 
representative will have all your rights and 
duties under this insurance. 

e. Unnamed Subsidiary 

Any subsidiary and subsidiary thereof, of 
yours which is a legally incorporated entity 
of which you own a financial interest of 
more than 50% of the voting stock on the 
effective date of this Coverage Part. 

The insurance afforded herein for any 
subsidiary not shown in the Declarations 
as a named insured does not apply to 
injury or damage with respect to which an 
insured under this insurance is also an 
insured under another policy or would be 
an insured under such policy but for its 
termination or upon the exhaustion of its 
limits of insurance. 

3. Newly Acquired Or Formed Organization 

Any. organization you newly acquire or form , 
other than a partnership , joint venture or 
limited liability company, and over which you 
maintain financial interest of more than 50% of 
the voting stock, will qualify as a Named 
Insured if there is no other similar insurance 
available to that organization. However: 

a. Coverage under this provision is afforded 
only until the 180th day after you acquire 
or form the organization or the end of the 
policy period , whichever is earlier; and 
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b. Coverage under this provision does not 
apply to : 

(1) "Bodily injury" or "property damage" 
that occurred ; or 

(2) "Personal and advertising injury" 
arising out of an offense committed 

before you acquired or formed the 
organization . 

4. Operator Of Mobile Equipment 

With respect to "mobile equipment" registered in 
your name under any motor vehicle registration 
law, any person is an insured while driving such 
equipment along a public highway with your 
permission . Any other person or organization 
responsible for the conduct of such person is 
also an insured, but only with respect to liability 
arising out of the operation of the equipment, and 
only if no other insurance of any kind is available 
to that person or organization for this liability. 
However, no person or organization is an insured 
with respect to: 

a. "Bodily injury" to a co-"employee" of the 
person driving the equipment; or 

b. "Property damage" to property owned by, 
rented to , in the charge of or occupied by 
you or the employer of any person who is 
an insured under this provision . 

5. Operator of Nonowned Watercraft 

With respect to watercraft you do not own that 
is less than 51 feet long and is not being used 
to carry persons for a charge, any person is an 
insured while operating such watercraft with 
your perm1ss1on. Any other person or 
organization responsible for the conduct of 
such person is also an insured, but only with 
respect to liability arising out of the operation 
of the watercraft, and only if no other 
insurance of any kind is available to that 
person or organization for this liability. 

However, no person or organization is an 
insured with respect to : 

a. "Bod ily injury" to a co-"employee" of the 
person operating the watercraft; or 

b. "Property damage" to property owned by, 
rented to , in the charge of or occupied by 
you or the employer of any person who is 
an insured under this provision . 

6. Additional Insureds When Required By 
Written Contract, Written Agreement Or 
Permit 

The person(s) or organization(s) identified in 
Paragraphs a. through f. below are additional 
insureds when you have agreed, in a written 
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contract , written agreement or because of a 
permit issued by a state or political 
subdivision , that such person or organization 
be added as an additional insured on your 
policy, provided the injury or damage occurs 
subsequent to the execution of the contract or 
agreement, or the issuance of the permit. 

A person or organization is an additional 
insured under this provision only for that 
period of time required by the contract, 
agreement or permit. 

However, no such person or organization is an 
additional insured under this provision if such 
person or organization is included as an 
additional insured by an endorsement issued 
by us and made a part of this Coverage Part, 
including all persons or organizations added 
as additional insureds under the specific 
additional insured coverage grants in Section 
F. - Optional Additional Insured Coverages. 

a. Vendors 

Any person(s) or organization(s) (referred to 
below as vendor), but only with respect to 
"bodily injury" or "property damage" arising 
out of "your products" which are distributed 
or sold in the regular course of the vendor's 
business and only if this Coverage Part 
provides coverage for "bodily injury" or 
"property damage" included within the 
"products-completed operations hazard". 

(1) The insurance afforded to the vendor 
is subject to the following additional 
exclusions: 
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This insurance does not apply to : 

(a) "Bodily injury" or "property 
damage" for which the vendor is 
obligated to pay damages by 
reason of the assumption of 
liability in a contract or agreement. 
This exclusion does not apply to 
liability for damages that the 
vendor would have in the absence 
of the contract or agreement; 

(b) Any express warranty 
unauthorized by you ; 

(c) Any physical or chemical change 
in the product made intentionally 
by the vendor; 

(d) Repackaging, except when 
unpacked solely for the purpose of 
inspection, demonstration, testing, 
or the substitution of parts under 
instructions from the manufacturer, 
and then repackaged in the 
original container; 

(e) Any failure to make such 
inspections, adjustments, tests or 
serv1c1ng as the vendor has 
agreed to make or normally 
undertakes to make in the usual 
course of business , in connection 
with the distribution or sale of the 
products; 

(f) Demonstration, installation, 
servicing or repair operations , 
except such operations performed 
at the vendor's premises in 
connection with the sale of the 
product; 

(g) Products which , after distribution 
or sale by you , have been labeled 
or relabeled or used as a 
container, part or ingredient of any 
other thing or substance by or for 
the vendor; or 

(h) "Bodily injury" or "property 
damage" arising out of the sole 
negligence of the vendor for its 
own acts or omissions or those of 
its employees or anyone else 
acting on its behalf. However, this 
exclusion does not apply to: 

(i) The exceptions contained in 
Subparagraphs (d) or (f) ; or 

(ii) Such inspections, adjustments, 
tests or servicing as the vendor 
has agreed to make or normally 
undertakes to make in the usual 
course of business, in 
connection with the distribution 
or sale of the products. 

(2) This insurance does not apply to any 
insured person or organization from 
whom you have acquired such products, 
or any ingredient, part or container, 
entering into, accompanying or 
containing such products. 

b. Lessors Of Equipment 

(1) Any person or organization from 
whom you lease equipment; but only 
with respect to their liability for "bodily 
injury", "property damage" or 
"personal and advertising injury" 
caused , in whole or in part , by your 
maintenance, operation or use of 
equipment leased to you by such 
person or organization. 
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(2) With respect to the insurance afforded 
to these additional insureds, this 
insurance does not apply to any 
"occurrence" which takes place after 
you cease to lease that equipment. 

c. Lessors Of Land Or Premises 

(1) Any person or organization from 
whom you lease land or premises, but 
only with respect to liability arising out 
of the ownership , maintenance or use 
of that part of the land or premises 
leased to you . 

(2) With respect to the insurance afforded 
to these additional insureds, this 
insurance does not apply to: 

(a) Any "occurrence" which takes 
place after you cease to lease that 
land or be a tenant in that 
premises; or 

(b) Structural alterations, new 
construction or demolition 
operations performed by or on 
behalf of such person or 
organization . 

d. Architects, Engineers Or Surveyors 

(1) Any architect, engineer, or surveyor, but 
only with respect to liability for "bodily 
injury", "property damage" or "personal 
and advertising injury" caused , in whole 
or in part, by your acts or omissions or 
the acts or omissions of those acting on 
your behalf: 

(a) In connection with your premises; 
or 

(b) In the performance of your 
ongoing operations performed by 
you or on your behalf. 

(2) With respect to the insurance afforded 
to these additional insureds, the 
following additional exclusion applies: 

This insurance does not apply to 
"bodily injury", "property damage" or 
"personal and advertising injury" 
arising out of the rendering of or the 
failure to render any professional 
services by or for you, including : 

(a) The preparing , approving , or 
failure to prepare or approve , 
maps, shop drawings, opinions , 
reports , surveys, field orders, 
change orders, designs or 
drawings and specifications; or 

(b) Supervisory, 
architectural 
activities. 
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e. Permits Issued By State Or Political 
Subdivisions 

(1) Any state or political subdivis ion, but 
only with respect to operations 
performed by you or on your behalf for 
which the state or political subdivision 
has issued a permit. 

(2) With respect to the insurance afforded 
to these additional insureds, this 
insurance does not apply to: 

(a) "Bodily injury" , "property damage" 
or "personal and advertising 
injury" arising out of operations 
performed for the state or 
municipality ; or 

(b) "Bodily injury" or "property damage" 
included within the "products­
completed operations hazard". 

f. Any Other Party 

(1) Any other person or organization who 
is not an insured under Paragraphs a. 
through e. above , but only with 
respect to liability for "bodily injury" , 
"property damage" or "personal and 
advertising injury" caused, in whole or 
in part, by your acts or omissions or 
the acts or omissions of those acting 
on your behalf: 

(a) In the performance of your 
ongoing operations ; 

(b) In connection with your premises 
owned by or rented to you ; or 

(c) In connection with "your work" and 
included within the "products­
completed operations hazard", but 
only if 

(i) The written contract or written 
agreement requires you to 
provide such coverage to 
such additional insured; and 

(ii) This Coverage Part provides 
coverage for "bodily injury" or 
"property damage" included 
within the "products­
completed operations hazard". 

(2) With respect to the insurance afforded 
to these additional insureds, this 
insurance does not apply to : 

"Bodily injury", "property damage" or 
"personal and advertising injury" 
arising out of the rendering of, or the 
failure to render, any professional 
architectural, engineering or surveying 
services, including: 
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(a) The preparing , approving , or 
failu re to prepare or approve, 
maps, shop drawings, opinions , 
reports , surveys, field orders, 
change orders, designs or 
drawings and specifications ; or 

(b) Supervisory, inspection , 
architectural or engineering 
activities. 

The limits of insurance that apply to additional 
insureds are described in Section D. - Limits 
Of Insurance. 

How this insurance applies when other 
insurance is available to an additional insured 
is described in the Other Insurance Condition 
in Section E. - Liability And Medical Expenses 
General Conditions. 

No person or organization is an insured with 
respect to the conduct of any current or past 
partnership, joint venture or limited liability 
company that is not shown as a Named Insured in 
the Declarations. 

D. LIABILITY AND MEDICAL EXPENSES 
LIMITS OF INSURANCE 
1. The Most We Will Pay 

The Limits of Insurance shown in the 
Declarations and the rules below fix the most 
we will pay regardless of the number of: 

a. Insureds; 

b. Claims made or "suits" brought; or 

c. Persons or organizations making claims or 
bringing "suits". 

2. Aggregate Limits 

The most we will pay for: 

a. Damages because of "bodily injury" and 
"property damage" included in the 
"products-completed operations hazard" is 
the Products-Completed Operations 
Aggregate Limit shown in the 
Declarations. 

b. Damages because of all other "bodily 
injury", "property damage" or "personal 
and advertising injury" , including medical 
expenses, is the General Aggregate Limit 
shown in the Declarations. 

This General Aggregate Limit applies 
separately to each of your "locations" 
owned by or rented to you . 

"Location" means premises involving the 
same or connecting lots , or premises 
whose connection is interrupted only by a 
street, roadway or right-of-way of a 
railroad . 
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This General Aggregate limit does not 
apply to "property damage" to premises 
while rented to you or temporarily 
occupied by you with permission of the 
owner, arising out of fire , lightning or 
explosion . 

3. Each Occurrence Limit 

Subject to 2.a. or 2.b above, whichever 
applies , the most we will pay for the sum of all 
damages because of all "bodily injury" , 
"property damage" and medical expenses 
arising out of any one "occurrence" is the 
Liability and Medical Expenses Limit shown in 
the Declarations. 

The most we will pay for all medical expenses 
because of "bodily injury" sustained by any 
one person is the Medical Expenses Limit 
shown in the Declarations. 

4. Personal And Advertising Injury Limit 

Subject to 2.b. above, the most we will pay for 
the sum of all damages because of all 
"personal and advertising injury" sustained by 
any one person or organization is the Personal 
and Advertising Injury Limit shown in the 
Declarations. 

5. Damage To Premises Rented To You Limit 

The Damage To Premises Rented To You 
Limit is the most we will pay under Business 
Liability Coverage for damages because of 
"property damage" to any one premises, while 
rented to you , or in the case of damage by fire , 
lightning or explosion , while rented to you or 
temporarily occupied by you with permission of 
the owner. 

In the case of damage by fire , lightning or 
explosion , the Damage to Premises Rented To 
You Limit appl ies to all damage proximately 
caused by the same event, whether such 
damage results from fire , lightning or explosion 
or any combination of these. 

6. How Limits Apply To Additional Insureds 

The most we will pay on behalf of a person or 
organization who is an additional insured 
under this Coverage Part is the lesser of: 

a. The limits of insurance specified in a 
written contract, written agreement or 
permit issued by a state or political 
subdivision ; or 

b. The Limits of Insurance shown in the 
Declarations. 

Such amount shall be a part of and not in 
addition to the Limits of Insurance shown in 
the Declarations and described.in this Section. 
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If more than one limit of insurance under this 
policy and any endorsements attached thereto 
applies to any claim or "suit", the most we will pay 
under this policy and the endorsements is the 
single highest limit of liability of all coverages 
applicable to such claim or "suit". However, this 
paragraph does not apply to the Medical Expenses 
limit set forth in Paragraph 3. above. 

The Limits of Insurance of this Coverage Part apply 
separately to each consecutive annual period and to 
any remaining period of less than 12 months, starting 
with the beginning of the policy period shown in the 
Declarations, unless the policy period is extended 
after issuance for an additional period of less than 12 
months. In that case, the additional period will be 
deemed part of the last preceding period for purposes 
of determining the Limits of Insurance. 

E. LIABILITY AND MEDICAL EXPENSES 
GENERAL CONDITIONS 
1. Bankruptcy 

Bankruptcy or insolvency of the insured or of 
the insured's estate will not relieve us of our 
obligations under this Coverage Part. 

2. Duties In The Event Of Occurrence, 
Offense, Claim Or Suit 

a. Notice Of Occurrence Or Offense 

You or any additional insured must see to 
it that we are notified as soon as 
practicable of an "occurrence" or an 
offense which may result in a claim . To 
the extent possible, notice should include: 

(1) How, when and where the "occurrence" 
or offense took place; 

(2) The names and addresses of any 
injured persons and witnesses; and 

(3) The nature and location of any injury 
or damage ansing out of the 
"occurrence" or offense. 

b. Notice Of Claim 

If a claim is made or "suit" is brought 
against any insured , you or any additional 
insured must: 

(1) Immediately record the specifics of the 
claim or "suit" and the date received; 
and 

(2) Notify us as soon as practicable. 

You or any additional insured must see to 
it that we receive a written notice of the 
claim or "suit" as soon as practicable . 

c. Assistance And Cooperation Of The 
Insured 

You and any other involved insured must: 
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(1) Immediately send us copies of any 
demands, notices , summonses or 
legal papers received in connection 
with the claim or "suit" ; 

(2) Authorize us to obtain records and 
other information; 

(3) Cooperate with us in the investigation , 
settlement of the claim or defense 
against the "suit"; and 

(4) Assist us, upon our request, in the 
enforcement of any right against any 
person or organization that may be 
liable to the insured because of injury 
or damage to which this insurance 
may also apply. 

d. Obligations At The lnsured's Own Cost 

No insured will, except at that insured's own 
cost, voluntarily make a payment, assume 
any obligation, or incur any expense, other 
than for first aid, without our consent. 

e. Additional lnsured's Other Insurance 

If we cover a claim or "suit" under this 
Coverage Part that may also be covered 
by other insurance available to an 
additional insured, such additional insured 
must submit such claim or "suit" to the 
other insurer for defense and indemnity . 

However, this provision does not apply to 
the extent that you have agreed in a 
written contract, written agreement or 
permit that this insurance is primary and 
non-contributory with the additional 
insured's own insurance. 

f. Knowledge Of An Occurrence, Offense, 
Claim Or Suit 

Paragraphs a. and b. apply to you or to 
any additional insured only when such 
"occurrence" , offense, claim or "suit" is 
known to: 

(1) You or any additional insured that is 
an individual ; 

(2) Any partner, if you or an additional 
insured is a partnership ; 

(3) Any manager, if you or an additional 
insured is a limited liability company; 

(4) Any "executive officer" or insurance 
manager, if you or an additional 
insured is a corporation ; 

(5) Any trustee, if you or an additional 
insured is a trust; or 

(6) Any elected or appointed official , if you 
or an additional insured is a political 
subdivision or public entity. 
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This Paragraph f. applies separately to 
you and any additional insured. 

3. Financial Responsibility Laws 

a. When this policy is certified as proof of 
financial responsibility for the futu re under 
the provisions of any motor vehicle 
financial responsibility law, the insurance 
provided by the policy for "bodily injury" 
liability and "property damage" liability will 
comply with the provisions of the law to 
the extent of the coverage and limits of 
insurance required by that law. 

b. With respect to "mobile equipment" to 
which this insurance applies, we will 
provide any liability, uninsured motorists , 
underinsured motorists , no-fault or other 
coverage required by any motor vehicle 
law. We will provide the required limits for 
those coverages. 

4. Legal Action Against Us 

No person or organization has a right under 
this Coverage Form: 

a. To join us as a party or otherwise bring us 
into a "suit" asking for damages from an 
insured; or 

b. To sue us on this Coverage Form unless 
all of its terms have been fully complied 
with . 

A person or organization may sue us to recover 
on an agreed settlement or on a final judgment 
against an insured; but we will not be liable for 
damages that are not payable under the terms of 
this insurance or that are in excess of the 
applicable limit of insurance. An agreed 
settlement means a settlement and release of 
liability signed by us, the insured and the 
claimant or the claimant's legal representative. 

5. Separation Of Insureds 

Except with respect to the Limits of Insurance, 
and any rights or duties specifically assigned 
in this policy to the first Named Insured, this 
insurance applies : 

a. As if each Named Insured were the only 
Named Insured; and 

b. Separately to each insured against whom 
a claim is made or "suit" is brought. 

6. Representations 

a. When You Accept This Policy 

By accepting this policy, you agree: 

(1) The statements in the Declarations 
are accurate and complete ; 

(2) Those statements are based upon 
representations you made to us; and 
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(3) We have issued this policy in reliance 
upon your representations . 

b. Unintentional Failure To Disclose 
Hazards 

If unintentionally you should fail to disclose 
all hazards relating to the conduct of your 
business at the inception date of this 
Coverage Part, we shall not deny any 
coverage under this Coverage Part 
because of such failure. 

7. Other Insurance 

If other valid and collectible insurance is 
available for a loss we cover under this 
Coverage Part, our obligations are limited as 
follows : 

a. Primary Insurance 

This insurance is primary except when b. 
below applies. If other insurance is also 
primary, we will share with all that other 
insurance by the method described in c. 
below. 

b. Excesslnsurance 

This insurance is excess over any of the 
other insurance, whether primary, excess , 
contingent or on any other basis : 

(1) YourWork 

That is Fire , Extended Coverage, 
Builder's Risk, Installation Risk or 
similar coverage for "your work" ; 

(2) Premises Rented To You 

That is fire , lightning or explosion 
insurance for premises rented to you 
or temporarily occupied by you with 
permission of the owner; 

(3) Tenant Liability 

That is insurance purchased by you to 
cover your liability as a tenant for 
"property damage" to premises rented 
to you or temporarily occupied by you 
with permission of the owner; 

(4) Aircraft, Auto Or Watercraft 

If the loss arises out of the maintenance 
or use of aircraft, "autos" or watercraft to 
the extent not subject to Exclusion g. of 
Section A. - Coverages. 

(5) Property Damage To Borrowed 
Equipment Or Use Of Elevators 

If the loss arises out of "property 
damage" to borrowed equipment or 
the use of elevators to the extent not 
subject to Exclusion k. of Section A. -
Coverages. 
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(6) When You Are Added As An 
Additional Insured To Other 
Insurance 

That is other insurance available to 
you covering liability for damages 
ans1ng out of the premises or 
operations , or products and completed 
operations , for which you have been 
added as an additional insured by that 
insurance; or 

(7) When You Add Others As An 
Additional 
Insurance 

Insured To This 

That is other insurance available to an 
additional insured. 

However, the following provisions 
apply to other insurance available to 
any person or organization who is an 
additional insured under this Coverage 
Part: 

(a) Primary Insurance When 
Required By Contract 

This insurance is primary if you 
have agreed in a written contract, 
written agreement or permit that 
this insurance be primary. If other 
insurance is also primary, we will 
share with all that other insurance 
by the method described in c. 
below. 

(b) Primary And Non-Contributory 
To Other Insurance When 
Required By Contract 

If you have agreed in a written 
contract , written agreement or 
permit that this insurance is 
primary and non-contributory with 
the additional insured's own 
insurance, this insurance is 
primary and we will not seek 
contribution from that other 
insurance. 

Paragraphs (a) and (b) do not apply to 
other insurance to which the additional 
insured has been added as an 
additional insured. 

When this insurance is excess, we will 
have no duty under this Coverage Part to 
defend the insured against any "suit" if any 
other insurer has a duty to defend the 
insured against that "suit". If no other 
insurer defends, we will undertake to do 
so, but we will be entitled to the insured's 
rights against all those other insurers. 
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When this insurance is excess over other 
insurance, we will pay only our share of 
the amount of the loss, if any, that 
exceeds the sum of: 

(1) The total amount that all such other 
insurance would pay for the loss in the 
absence of this insurance; and 

(2) The total of all deductible and self­
insured amounts under all that other 
insurance. 

We will share the remaining loss, if any, with 
any other insurance that is not described in 
this Excess Insurance provision and was not 
bought specifically to apply in excess of the 
Limits of Insurance shown in the 
Declarations of this Coverage Part. 

c. Method Of Sharing 

If all the other insurance permits 
contribution by equal shares, we will follow 
this method also . Under this approach, 
each insurer contributes equal amounts 
until it has paid its applicable limit of 
insurance or none of the loss remains, 
whichever comes first. 

If any of the other insurance does not permit 
contribution by equal shares, we will 
contribute by limits. Under this method, each 
insurer's share is based on the ratio of its 
applicable limit of insurance to the total 
applicable limits of insurance of all insurers. 

8. Transfer Of Rights Of Recovery Against 
Others To Us 

a. Transfer Of Rights Of Recovery 

If the insured has rights to recover all or 
part of any payment, including 
Supplementary Payments , we have made 
under this Coverage Part, those rights are 
transferred to us. The insured must do 
nothing after loss to impair them. At our 
request , the insured will bring "suit" or 
transfer those rights to us and help us 
enforce them. This condition does not 
apply to Medical Expenses Coverage. 

b. Waiver Of Rights Of Recovery (Waiver 
Of Subrogation) 

If the insured has waived any rights of 
recovery against any person or 
organization for all or part of any payment, 
including Supplementary Payments , we 
have made under this Coverage Part, we 
also waive that right, provided the insured 
waived their rights of recovery against 
such person or organization in a contract , 
agreement or permit that was executed 
prior to the injury or damage. 
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F. OPTIONAL ADDITIONAL INSURED 
COVERAGES 
If listed or shown as applicable in the Declarations, 
one or more of the following Optional Additional 
Insured Coverages also apply. When any of these 
Optional Additional Insured Coverages apply , 
Paragraph 6. (Additional Insureds When Required 
by Written Contract, Written Agreement or Permit) 
of Section C. , Who Is An Insured, does not apply 
to the person or organization shown in the 
Declarations. These coverages are subject to the 
terms and conditions applicable to Business 
Liability Coverage in this policy, except as 
provided below: 

1. Additional Insured - Designated Person Or 
Organization 

WHO IS AN INSURED under Section C. is 
amended to include as an additional insured 
the person(s) or organization(s) shown in the 
Declarations, but only with respect to liability 
for "bodily injury" , "property damage" or 
"personal and advertising injury" caused, in 
whole or in part, by your acts or omissions or 
the acts or omissions of those acting on your 
behalf: 

a. In the performance of your ongoing 
operations; or 

b. In connection with your premises owned 
by or rented to you. 

2. Additional Insured - Managers Or Lessors 
Of Premises 

a. WHO IS AN INSURED under Section C. is 
amended to include as an additional insured 
the person(s) or organization(s) shown in the 
Declarations as an Additional Insured -
Designated Person Or Organization; but only 
with respect to liability arising out of the 
ownership, maintenance or use of that part of 
the premises leased to you and shown in the 
Declarations. 

b. With respect to the insurance afforded to 
these additional insureds, the following 
additional exclusions apply: 

This insurance does not apply to: 

(1) Any "occurrence" which takes place 
after you cease to be a tenant in that 
premises; or 

(2) Structural alterations , new 
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construction or demolition operations 
performed by or on behalf of such 
person or organization . 

3. Additional Insured - Grantor Of Franchise 

WHO IS AN INSURED under Section C. is 
amended to include as an additional insured 
the person(s) or organization(s) shown in the 
Declarations as an Additional Insured -
Grantor Of Franchise , but only with respect to 
their liability as grantor of franchise to you . 

4. Additional Insured - Lessor Of Leased 
Equipment 

a. WHO IS AN INSURED under Section C. is 
amended to include as an additional 
insured the person(s) or organization(s) 
shown in the Declarations as an Additional 
Insured - Lessor of Leased Equipment, 
but only with respect to liability for "bodily 
injury" , "property damage" or "personal 
and advertising injury" caused, in whole or 
in part, by your maintenance, operation or 
use of equipment leased to you by such 
person( s) or organization( s ). 

b. With respect to the insurance afforded to 
these additional insureds, this insurance 
does not apply to any "occurrence" which 
takes place after you cease to lease that 
equipment. 

5. Additional Insured - Owners Or Other 
Interests From Whom Land Has Been 
Leased 

a. WHO IS AN INSURED under Section C. is 
amended to include as an additional 
insured the person(s) or organization(s) 
shown in the Declarations as an Additional 
Insured - Owners Or Other Interests From 
Whom Land Has Been Leased, but only 
with res pect to liability arising out of the 
ownership , maintenance or use of that part 
of the land leased to you and shown in the 
Declarations. 

b. With respect to the insurance afforded to 
these additional insureds, the following 
additional exclusions apply: 

This insurance does not apply to : 

(1) Any "occurrence" that takes place 
after you cease to lease that land ; or 

(2) Structural alterations , new 
construction or demolition operations 
performed by or on behalf of such 
person or organization . 

6. Additional Insured - State Or Political 
Subdivision - Permits 

a. WHO IS AN INSURED under Section C. is 
amended to include as an additional 
insured the state or pol itical subdivision 
shown in the Declarations as an Additional 
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Insured - State Or Political Subdivision -
Permits, but only with respect to 
operations performed by you or on your 
behalf for which the state or political 
subdivision has issued a permit. 

b. With respect to the insurance afforded to 
these additional insureds, the following 
additional exclus ions apply: 

This insurance does not apply to: 

(1) "Bodily injury" , "property damage" or 
"personal and advertising injury" 
arising out of operations performed for 
the state or municipality ; or 

(2) "Bodily injury" or "property damage" 
included in the "product-completed 
operations" hazard. 

7. Additional Insured - Vendors 

a. WHO IS AN INSURED under Section C. is 
amended to include as an additional 
insured the person(s) or organization(s) 
(referred to below as vendor) shown in the 
Declarations as an Additional Insured -
Vendor, but only with respect to "bodily 
injury" or "property damage" arising out of 
"your products" which are distributed or 
sold in the regular course of the vendor's 
business and only if this Coverage Part 
provides coverage for "bodily injury" or 
"property damage" included within the 
"products-completed operations hazard". 

b. The insurance afforded to the vendor is 
subject to the following additional exclusions: 

(1) This insurance does not apply to: 

(a) "Bodily injury" or "property 
damage" for which the vendor is 
obligated to pay damages by 
reason of the assumption of 
liability in a contract or agreement. 
This exclusion does not apply to 
liability fo r damages that the 
vendor would have in the absence 
of the contract or agreement; 

(b) Any express warranty 
unauthorized by you ; 

(c) Any physical or chemical change 
in the product made intentionally 
by the vendor; 

(d) Repackaging , unless unpacked 
solely for the purpose of inspection, 
demonstration, testing , or the 
substitution of parts under 
instructions from the manufacturer, 
and then repackaged in the original 
container; 
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(e) Any failure to make such 
inspections, adjustments, tests or 
servicing as the vendor has agreed 
to make or normally undertakes to 
make in the usual course of 
business, in connection with the 
distribution or sale of the products; 

(f) Demonstration, installation , 
servicing or repair operations , 
except such operations performed 
at the vendor's premises in 
connection with the sale of the 
product; 

(g) Products which , after distribution 
or sale by you , have been labeled 
or relabeled or used as a 
container, part or ingredient of any 
other thing or substance by or for 
the vendor; or 

(h) "Bodily injury" or "property 
damage" arising out of the sole 
negligence of the vendor for its 
own acts or omissions or those of 
its employees or anyone else 
acting on its behalf. However, this 
exclusion does not apply to: 

(i) The exceptions contained in 
Subparagraphs (d) or (f) ; or 

(ii) Such inspections, 
adjustments, tests or servicing 
as the vendor has agreed to 
make or normally undertakes 
to make in the usual course of 
business, in connection with 
the distribution or sale of the 
products . 

(2) This insurance does not apply to any 
insured person or organization from 
whom you have acquired such 
products, or any ingredient, part or 
container, entering into, 
accompanying or containing such 
products. 

8. Additional Insured - Controlling Interest 

WHO IS AN INSURED under Section C. is 
amended to include as an additional insured 
the person(s) or organization(s) shown in the 
Declarations as an Additional Insured -
Controlling Interest, but only with respect to 
their liability arising out of: 

a. Their financial control of you ; or 

b. Premises they own , maintain or control 
while you lease or occupy these premises. 
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This insurance does not apply to structural 
alterations , new construction and demolition 
operations performed by or for that person or 
organization . 

9. Additional Insured - Owners, Lessees Or 
Contractors Scheduled Person Or 
Organization 

a. WHO IS AN INSURED under Section C. is 
amended to include as an additional 
insured the person(s) or organization(s) 
shown in the Declarations as an Additional 
Insured - Owner, Lessees Or Contractors, 
but only with respect to liability fo r "bodily 
injury" , "property damage" or "personal 
and advertising injury" caused, in whole or 
in part, by your acts or omissions or the 
acts or omissions of those acting on your 
behalf: 

(1) In the performance of your ongoing 
operations for the additional 
insured(s); or 

(2) In connection with "your work" 
performed for that additional insured 
and included within the "products­
completed operations hazard", but 
only if this Coverage Part provides 
coverage for "bodily injury" or 
"property damage" included within the 
"products-completed operations 
hazard". 

b. With respect to the insurance afforded to 
these additional insureds, this insurance 
does not apply to "bodily injury'', "property 
damage" or "personal an advertising 
injury" arising out of the rendering of, or 
the failure to render, any professional 
architectural , engineering or surveying 
services, including: 

(1) The preparing, approving , or failure to 
prepare or approve, maps, shop 
drawings, opinions , reports , surveys, 
field orders, change orders, designs or 
drawings and specifications; or 

(2) Supervisory, inspection , architectural 
or engineering activities. 

10. Additional Insured - Co-Owner Of Insured 
Premises 

WHO IS AN INSURED under Section C. is 
amended to include as an additional insured 
the person(s) or Organization(s) shown in the 
Declarations as an Additional Insured - Co­
Owner Of Insured Premises, but only with 
respect to their liability as co-owner of the 
premises shown in the Declarations. 
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The limits of insurance that apply to additional 
insureds are described in Section D. - Limits Of 
Insurance. 

How this insurance applies when other insurance 
is available to an additional insured is described in 
the Other Insurance Condition in Section E. -
Liability And Medical Expenses General 
Conditions. 

G. LIABILITY AND MEDICAL EXPENSES 
DEFINITIONS 
1. "Advertisement" means the widespread public 

dissemination of information or images that 
has the purpose of inducing the sale of goods, 
products or services through : 

a. (1) Radio; 

(2) Television ; 

(3) Billboard ; 

(4) Magazine; 

(5) Newspaper; 

b. The Internet, but only that part of a web 
site that is about goods, products or 
services for the purposes of inducing the 
sale of goods, products or services ; or 

c. Any other publication that is given 
widespread public distribution . 

However, "advertisement" does not include: 

a. The design , printed material , information 
or images contained in , on or upon the 
packaging or labeling of any goods or 
products; or 

b. An interactive conversation between or 
among persons through a computer network. 

2. "Advertising idea" means any idea for an 
"advertisement". 

3. "Asbestos hazard" means an exposure or 
threat of exposure to the actual or alleged 
properties of asbestos and includes the mere 
presence of asbestos in any form. 

4. "Auto" means a land motor vehicle, trailer or 
semi-trailer designed for travel on public 
roads, including any attached machinery or 
equipment. But "auto" does not include 
"mobile equipment". 

5. "Bodily injury" means physical : 

a. Injury; 

b. Sickness; or 

c. Disease 

sustained by a person and, if arising out of the 
above, mental anguish or death at any time . 

6. "Coverage territory" means: 
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a. The United States of America (including its 
territories and possessions), Puerto Rico 
and Canada; 

b. International waters or airspace, but only if 
the injury or damage occurs in the course 
of travel or transportation between any 
places included in a. above; 

c. All other parts of the world if the injury or 
damage arises out of: 

(1) Goods or products made or sold by you 
in the territory described in a. above; 

(2) The activities of a person whose home 
is in the territory described in a. 
above, but is away for a short time on 
your business; or 

(3) "Personal and advertising injury" 
offenses that take place through the 
Internet or similar electronic means of 
communication 

provided the insured's responsibility to pay 
damages is determined in the United States of 
America (including its territories and 
possessions), Puerto Rico or Canada, in a 
"suit" on the merits according to the 
substantive law in such territory, or in a 
settlement we agree to. 

7. "Electronic data" means information, facts or 
programs: 

a. Stored as or on; 

b. Created or used on; or 

c. Transmitted to or from 

computer software, including systems and 
applications software, hard or floppy disks, 
CD-ROMS, tapes, drives, cells, data 
processing devices or any other media which 
are used with electronically controlled 
equipment. 

8. "Employee" includes a "leased worker" . 
"Employee" does not include a "temporary 
worker" . 

9. "Executive officer" means a person holding 
any of the officer positions created by your 
charter, constitution, by-laws or any other 
similar governing document. 

10. "Hostile fire" means one which becomes 
uncontrollable or breaks out from where it was 
intended to be. 

11. "Impaired property" means tangible property, 
other than "your product" or "your work" , that 
cannot be used or is less useful because: 

a. It incorporates "your product" or "your work" 
that is known or thought to be defective, 
deficient, inadequate or dangerous; or 
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b. You have failed to fulfill the terms of a 
contract or agreement; 

if such property can be restored to use by: 

a. The repair, replacement, adjustment or 
removal of "your product" or "your work"; 
or 

b. Your fulfilling the terms of the contract or 
agreement. 

12. "Insured contract" means: 

a. A contract for a lease of premises. 
However, that portion of the contract for a 
lease of premises that indemnifies any 
person or organization for damage by fire , 
lightning or explosion to premises while 
rented to you or temporarily occupied by 
you with permission of the owner is 
subject to the Damage To Premises 
Rented To You limit described in Section 
D. - Liability and Medical Expenses Limits 
of Insurance. 

b. A sidetrack agreement; 

c. Any easement or license agreement, 
including an easement or license 
agreement in connection with construction 
or demolition operations on or within 50 
feet of a railroad; 

d. Any obligation , as required by ordinance, 
to indemnify a municipality, · except in 
connection with work for a municipality; 

e. An elevator maintenance agreement; or 

f. That part of any other contract or 
agreement pertaining to your business 
(including an indemnification of a 
municipality in connection with work 
performed for a municipality) under which 
you assume the tort liability of another 
party to pay for "bodily injury" or "property 
damage" to a third person or organization, 
provided the "bodily injury" or "property 
damage" is caused , in whole or in part, by 
you or by those acting on your behalf. 
Tort liability means a liability that would be 
imposed by law in the absence of any 
contract or agreement. 

Paragraph f. includes that part of any 
contract or agreement that indemnifies a 
railroad for "bodily injury" or "property 
damage" arising out of construction or 
demolition operations within 50 feet of any 
railroad property and affecting any railroad 
bridge or trestle, tracks , road-beds, tunnel , 
underpass or crossing. 

However, Paragraph f. does not include 
that part of any contract or agreement: 
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(1) That indemnifies an architect, 
engineer or surveyor for injury or 
damage arising out of: 

(a) Preparing , approving or failing to 
prepare or approve maps, shop 
drawings, opinions, reports , 
surveys, field orders, change 
orders, designs or drawings and 
specifications; or 

(b) Giving directions or instructions, 
or failing to give them, if that is the 
primary cause of the injury or 
damage; or 

(2) Under which the insured, if an 
architect, engineer or surveyor, 
assumes liability for an injury or 
damage arising out of the insured's 
rendering or failure to render 
professional services , including those 
listed in (1) above and supervisory, 
inspection, architectural or 
engineering activities . 

13. "Leased worker" means a person leased to 
you by a labor leasing firm under an 
agreement between you and the labor leasing 
firm, to perform duties related to the conduct of 
your business. "Leased worker" does not 
include a "temporary worker" . 

14. "Loading or unloading" means the handling of 
property: 

a. After it is moved from the place where it is 
accepted for movement into or onto an 
aircraft, watercraft or "auto" ; 

b. While it is in or on an aircraft, watercraft or 
"auto"; or 

c. While it is being moved from an aircraft, 
watercraft or "auto" to the place where it is 
finally delivered; 

but "loading or unloading" does not include the 
movement of property by means of a mechanical 
device, other than a hand truck, that is not 
attached to the aircraft, watercraft or "auto". 

15. "Mobile equipment" means any of the following 
types of land vehicles, including any attached 
machinery or equipment: 

a. Bulldozers, farm machinery, forklifts and 
other vehicles designed for use principally 
off public roads; 

b. Vehicles maintained for use solely on or 
next to premises you own or rent; 

c. Vehicles that travel on crawler treads ; 

d. Vehicles, whether self-propelled or not, on 
which are permanently mounted: 
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(1) Power cranes, shovels, loaders , 
diggers or drills; or 

(2) Road construction or resurfacing 
equipment such as graders, scrapers 
or rollers; 

e. Vehicles not described in a., b., c., or d. 
above that are not self-propelled and are 
maintained primarily to provide mobility to 
permanently attached equipment of the 
following types: 

(1) Air compressors, pumps and 
generators, including spraying , 
welding, building cleaning , 
geophysical exploration, lighting and 
well servicing equipment; or 

(2) Cherry pickers and similar devices 
used to raise or lower workers; 

f. Vehicles not described in a., b., c., or d. 
above maintained primarily for purposes 
other than the transportation of persons or 
cargo. 

However, self-propelled vehicles with the 
following types of permanently attached 
equipment are not "mobile equipment" but 
will be considered "autos": 

(1) Equipment, of at least 1,000 pounds 
gross vehicle weight , designed 
primarily for: 

(a) Snow removal ; 

(b) Road maintenance, but not 
construction or resurfacing; or 

(c) Street cleaning ; 

(2) Cherry pickers and similar devices 
mounted on automobile or truck 
chassis and used to raise or lower 
workers; and 

(3) Air compressors , pumps and 
generators , including spraying, 
welding, building cleaning, 
geophysical exploration , lighting and 
well servicing equipment. 

16. "Occurrence" means an accident, including 
continuous or repeated exposure to substantially 
the same general harmful conditions. 

17. "Personal and advertising injury" means injury , 
including consequential "bodily injury" , arising 
out of one or more of the following offenses: 

a. False arrest, detention or imprisonment; 

b. Malicious prosecution ; 
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c. The wrongful eviction from , wrongful entry 
into, or invasion of the right of private 
occupancy of a room, dwelling or 
premises that the person occupies , 
committed by or on behalf of its owner, 
landlord or lessor; 

d. Oral , written or electronic publication of 
material that slanders or libels a person or 
organization or disparages a person's or 
organization's goods, products or services ; 

e. Oral , written or electronic publication of 
material that violates a person's right of 
privacy; 

f. Copying , in your "advertisement" , a 
person's or organization 's "advertising 
idea" or style of "advertisement"; 

g. Infringement of copyright , slogan , or title of 
any literary or artistic work, in your 
"advertisement"; or 

h. Discrimination or humiliation that results in 
injury to the feelings or reputation of a 
natural person. 

18. "Pollutants" means any solid, liquid, gaseous or 
thermal irritant or contaminant, including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be recycled , 
reconditioned or reclaimed. 

19. "Products-completed operations hazard"; 

a. Includes all "bodily injury" and "property 
damage" occurring away from premises 
you own or rent and arising out of "your 
product" or "your work" except: 

(1) Products that are still in your physical 
possession ; or 

(2) Work that has not yet been completed 
or abandoned . However, "your work" 
will be deemed to be completed at the 
earliest of the following times: 

(a) When all of the work called for in 
your contract has been completed . 

(b) When all of the work to be done at 
the job site has been completed if 
your contract calls for work at 
more than one job site. 

(c) When that part of the work done at 
a job site has been put to its 
intended use by any person or 
organization other than another 
contractor or subcontractor 
working on the same project. 
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Work that may need service , maintenance, 
correction , repair or replacement, but 
which is otherwise complete, will be 
treated as completed. 

The "bodily injury" or "property damage" 
must occur away from premises you own 
or rent , unless your business includes the 
selling, handling or distribution of "your 
product" for consumption on premises you 
own or rent. 

b. Does not include "bodily injury" or 
"property damage" arising out of: 

(1) The transportation of property, unless 
the injury or damage arises out of a 
condition in or on a vehicle not owned 
or operated by you , and that condition 
was created by the "loading or 
unloading" of that vehicle by any 
insured; or 

(2) The existence of tools, uninstalled 
equipment or abandoned or unused 
materials . 

20. "Property damage" means: 

a. Physical injury to tangible property, 
including all resulting loss of use of that 
property. All such loss of use shall be 
deemed to occur at the time of the 
physical injury that caused it ; or 

b. Loss of use of tangible property that is not 
physically injured. All such loss of use 
shall be deemed to occur at the time of 
"occurrence" that caused it. 

As used in this definition, "electronic data" is 
not tangible property. 

21 . "Suit" means a civil proceeding in which 
damages because of "bodily injury", "property 
damage" or "personal and advertising injury" 
to which this insurance applies are alleged . 
"Suit" includes: 

a. An arbitration proceeding in which such 
damages are claimed and to which the 
insured must submit or does submit with 
our consent; or 

b. Any other alternative dispute resolution 
proceeding in which such damages are 
claimed and to which the insured submits 
with our consent. 

22. "Temporary worker" means a person who is 
furnished to you to substitute for a permanent 
"employee" on leave or to meet seasonal or 
short-term workload conditions. 

23. "Volunteer worker" means a person who: 

a. Is not your "employee"; 
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b. Donates his or her work; 

c. Acts at the direction of and within the 
scope of duties determined by you ; and 

d. Is not paid a fee, salary or other 
compensation by you or anyone else for 
their work performed for you. 

24. "Your product": 

a. Means: 

(1) Any goods or products, other than real 
property, manufactured, sold, handled, 
distributed or disposed of by: 

(a) You; 

(b) Others trading under your name; 
or 

(c) A person or organization whose 
business or assets you have 
acquired; and 

(2) Containers (other than vehicles) , 
equipment 
with such 

materials, parts or 
furnished in connection 
goods or products . 

b. Includes: 

(1) Warranties or representations made at 
any time with respect to the fitness , 
quality, durability, performance or use 
of "your product"; and 
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(2) The providing of or failure to provide 
warnings or instructions. 

c. Does not include vending machines or 
other property rented to or located for the 
use of others but not sold. 

25. "Your work": 

a. Means: 

(1) Work or operations performed by you 
or on your behalf; and 

(2) Materials , parts or equipment 
furnished in connection with such work 
or operations . 

b. Includes: 

(1) Warranties or representations made at 
any time with respect to the fitness , 
quality, durability, performance or use 
of "your work" ; and 

(2) The providing of or failure to provide 
warnings or instructions. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CALIFORNIA CHANGES 

This endorsement modifies insurance provided under the following : 

COMMON POLICY CONDITIONS 
SPECIAL PROPERTY COVERAGE FORM 

STANDARD PROPERTY COVERAGE FORM 
BUSINESS LIABILITY COVERAGE FORM 

A. Paragraphs 2. and 3. of the Cancellation Common 
Policy Condition are replaced by the following : 

2. All Policies in Effect for 60 Days Or Less : 

If this policy has been in effect for 60 days or 
less, and is not a renewal of a policy we have 
previously issued, we may cancel this policy by 
mailing or delivering to the first Named Insured 
at the mailing address shown in the policy and 
to the producer of record , advance written notice 
of cancellation, stating the reason for 
cancellation , at least: 

a. 10 days before the effective date of 
cancellation if we cancel for: 

(1) 

(2) 
Nonpayment of premium ; or 

Discovery of fraud or material 
misrepresentation by: 

(a) Any insured or his or her 
representative in obtaining this 
insurance; or 

(b) You or your representative in 
pursuing a claim under this policy. 

b. 30 days before the effective date of 
cancellation if we cancel for any other reason . 

3. All Policies in Effect For More Than 60 Days 

a. If this policy has been in effect for more than 
60 days, or is a renewal of a policy we 
issued, we may cancel this policy only upon 
the occurrence, after the effective date of 
the policy, of one or more of the following, 
or as permitted under applicable California 
law: 

(1) Nonpayment of premium, including 
payment due on a prior policy we 
issued and due during the current policy 
term covering the same risks. 

(2) Discovery of fraud or material 
misrepresentation by: 

Form SS 01 21 07 08 
© 2008, The Hartford 

(a) Any insured 
representative 
insurance; or 

or his or her 
in obtaining this 

(b) You or your representative in 
pursuing a claim under this policy. 

(3) A judgment by a court or an 
administrative tribunal that you have 
violated a California or Federal law, 
having as one of its necessary elements 
an act which materially increases any of 
the risks insured against. 

(4) Discovery of willful or grossly negligent 
acts or omissions , or of any violations of 
state laws or regulations establishing 
safety standards, by you or your 
representative , which materially 
increase any of the risks insured 
against. 

(5) Failure by you or your representative to 
implement reasonable loss control 
requirements, agreed to by you as a 
condition of policy issuance, or which 
were conditions precedent to our use of 
a particular rate or rating plan, if that 
failure materially increases any of the 
risks insured against. 

(6) A determination by the Commissioner of 
Insurance that the: 

(a) Loss of, or changes in , our 
reinsurance covering all or part of 
the risk would threaten our financial 
integrity or solvency; or 

(b) Continuation of the policy coverage 
would : 

i. Place us in violation of 
California law or the laws of the 

Page 1of4 



state where we are domiciled ; or 

ii. Threaten our solvency. 

(7) A change by you or your representative 
in the activities or property of the 
commercial or industrial enterprise, 
which results in a materially added, 
increased or changed risk, unless the 
added, increased or changed risk is 
included in the policy. 

b. We will mail or deliver advance written 
notice of cancellation, stating the reason for 
cancellation, to the first Named Insured, at 
the mailing address shown in the policy, and 
to the producer of record , at least: 

(1) 10 days before the effective date of 
cancellation if we cancel for 
nonpayment of premium or discovery of 
fraud, or 

(2) 30 days before the effective date of 
cancellation if we cancel for any other 
reason listed in paragraph 3.a. 

B. The following provisions is added to the 
Cancellation Common Policy Condition: 

7. Residential Property 
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This provision applies to coverage on real 
property which is used predominantly for 
residential purposes and consisting of not 
more than four dwelling units, and to 
coverage on tenants' household personal 
property in a residential unit, if such 
coverage is written under this policy: 

a. If such coverage has been in effect for 
60 days or less, and is not a renewal of 
coverage we previously issued, we may 
cancel this coverage for any reason, 
except as provided in b. and c. below. 

b. We may not cancel solely because the 
first Named Insured has: 

(1) Accepted an offer of earthquake 
coverage; or 

(2) Cancelled or did not renew a policy 
issued by the California Earthquake 
Authority (CEA) that included and 
earthquake policy premium 
surcharge. However, we shall 
cancel this policy if the first Named 
Insured has accepted a new or 
renewal policy issued by the CEA 
that includes an earthquake policy 

premium surcharge but fails to pay 
the earthquake policy premium 
surcharge authorized by the CEA. 

c. We may not cancel such coverage 
solely because corrosive soil conditions 
exist on the premises. This restriction 
(c.) applies only if coverage under the 
Special Property Coverage Form, 
which excludes loss or damage caused 
by or resulting from corrosive soil 
conditions. 

C. The following is added and supersedes any 
provis ions to the contrary: 

NON RENEWAL 

Subject to the provisions of paragraphs C.2. and 
C.3. below, if we elect not to renew this policy, we 
will mail or deliver written notice stating the reason 
for nonrenewal to the first Named Insured shown in 
the Declarations and to the producer of record , at 
least 60 days but not more than 120 days, before 
the expiration or anniversary date. 
We will mail or deliver our notice to the first Named 
Insured, and to the producer of record, at the 
mailing address shown in the policy. 

Residential Property 

This provision applies to coverage on real property 
used predominantly for residential purposes and 
consisting of not more than four dwelling units, and 
to coverage on tenants' household property 
contained in a residential unit, if such coverage is 
written under this policy. 

a. We may elect not to renew such coverage for 
any reason, except as provided in b., c. and d. 
below: 

b. We will not refuse to renew such coverage 
solely because the first Named Insured has 
accepted an offer of earthquake coverage. 

However, the following applies only to insurers 
who are associated participating insurers as 
established by Cal. Ins. Code Section 10089.16. 
We may elect not to renew such coverage after 
the first Named Insured has accepted an offer of 
earthquake coverage, if one or more of the 
following reasons applies : 

(1) The non renewal is based on sound 
underwriting principles that relate tot he 
coverages provided by this policy and that 
are consistent with the approved rating plan 
and related documents filed with the 
Department of Insurance as required by 
existing law; 
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(2) The Commissioner of Insurance finds that 
the exposure to potential losses will 
threaten our solvency or place us in a 
hazardous condition . A hazardous 
condition in which we make claims 
payments for losses resulting from an 
earthquake that occurred within the 
preceding two years and that required a 
reduction in policyholder surplus of at least 
25% for payment of those claims; or 

(3) We have: 

(a) Lost or experienced a substantial 
reduction in the availability or scope of 
reinsurance coverage; or 

(b) Experienced a substantial increase in 
the premium charged for reinsurance 
coverage of our residential property 
insurance policies ; and the 
Commissioner has approved a plan for 
the nonrenewals that is fa ir and 
equitable, and that is responsive to the 
changes in our reinsurance position. 

(c) We will not refuse to renew such 
coverage solely because the first 
Named Insured has cancelled or did not 
renew a policy , issued by the California 
Earthquake Authority that included an 
earthquake policy premium surcharge. 

(d) We will not refuse to renew such 
coverage solely because corros ive soil 
conditions exist on the premises. This 
restriction (c) applies only if coverage is 
subject to the Special Property 
Coverage Form, which excludes loss or 
damage caused by or resulting from 
corrosive soil conditions. 

3. We are not required to send notice of 
nonrenewal in the following situations: 

a. If the transfer or renewal of a policy, without 
any changes in terms, conditions, or rates, 
is between us and a member of our 
insurance group. 

b. If the policy has been extended for 90 days 
or less, provided that notice has been given 
in accordance with paragraph C.1. 

c. If you have obtained replacement coverage, 
or if the first Named Insured has agreed, in 
writing , within 60 days of the termination of 
the policy, to obtain that coverage. 
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d. If the policy is for a period of no more than 
60 days and you are notified at the time of 
issuance that it will not be renewed . 

e. If the first Named Insured requests a 
change in the terms or conditions or risks 
covered by the policy within 60 days of the 
end of the policy period. 

f. If we have made a written offer to the first 
Named Insured, in accordance with the time 
frames shown in paragraph C.1., to renew 
the policy under changed terms or 
conditions or at an increased premium rate , 
when the increase exceeds 25%. 

If there is an appraisal , we will still retain our 
right to deny the claim. 

D. The Concealment, Misrepresentation Or Fraud 
Condition is replaced by the following with respect to 
loss of damage caused by fire : 

We do not provide coverage to the insured who, 
whether before or after a loss, has committed fraud 
or intentionally concealed or misrepresented any 
material fact or circumstance concerning : 

1. This Coverage Part; 

2. The Covered Property; 

3. That insured's interest in the Covered Property; 
or 

4. A claim under this Coverage Part or Coverage 
Form. 

E. The Concealment, Misrepresentation Or Fraud 
Condition is replaced by the following with respect to 
loss of damage caused by a Covered Cause of Loss 
other than fire : 

This Coverage Part is void if any insured, whether 
before or after a loss, has committed fraud or 
intentionally concealed or misrepresented any 
material fact or circumstance concerning: 

1. This Coverage Part; 

2. The Covered Property; 

3. That insured's interest in the Covered Property; 
or 

4. A claim under this Coverage Part or Coverage 
Form. 

F. The Other Insurance - Property Coverage 
Condition is replaced by the following : 

If there is other insurance covering the same loss or 
damage, we will pay our share of the covered loss 
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or damage. Our share is the proportion that the 
applicable limit of insurance bears to the limits of 
insurance of all insurance covering on same basis. 

G. Anywhere it may appear under this policy, the term 
"spouse" includes a registered domestic partner 
under California Law. 

H. The Appraisal Property Loss Condition of the 
Standard and Special Property Form is replaced 
by the following: 

If we and you disagree on the value of the property 
or the amount of loss, either may make written 
request for an appraisal of the loss. If the request is 
accepted, each party will select a competent and 
impartial appraiser. Each party shall notify the other 
of the appraiser selected within 20 days of the 
request. The two appraisers will select an umpire. If 
they cannot agree within 15 days, either may 
request that selection be made by a judge of a court 
having jurisdiction . The appraisers wil l state 
separately the value of the property and amount of 
loss. If they fail to agree, they will submit their 
differences to the umpire. A decision agreed to by 
any two will be binding. Each party will : 
a. Pay its chosen appraiser; and 

b. Bear the other expenses of the appraisal and 
umpire equally. 

If there is an appraisal , we will still retain our right to 
deny the claim. 

I. With respect to an "Open Policy", the Loss 
Payment Condition of the Standard and Special 
Property Form is amended by the following : 

1. Paragraph 5.d.(1 ).(b). of the Loss Payment 
condition is deleted and replaced by: 

We will not pay on a replacement cost basis for 
any loss or damage until the lost or damaged 
property is actually repaired or replaced, and 
then only subject to deduction for depreciation. 
Prior to such repair or replacement, and in 
accordance with the terms applicable Loss 
Payment conditions in this policy, we will pay 
the actual cash value of the lost or damaged 
property as described in this endorsement. If the 
actual cash value does not exhaust the 
applicable Limit of Insurance, we will then pay 
the difference between the actual cash value 
and the replacement cost, provided that the 
repair or replacement is completed: 
a. Within 12 months after our payment of the 

actual cash value; or 

b. Within 24 months after our payment of the 
actual cash value if the loss or damage 
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relates to a state of emergency as 
described in Section 8558 of the 
Government Code; 

unless we extend the time period for good 
cause. 

The foregoing provisions do not constitute a 
waiver of our right to deny the claim for any 
valid reason or to restrict payment in cases of 
suspected fraud . 

2. Actual cash value is determined as follows: 

a. In the event of a total loss to a building or 
structure, actual cash value is calculated as 
the Limit of Insurance applicable to that 
building or structure or the fair market value 
of the building or structure , which ever is 
less. 

b. In the event of a partial loss to a building or 
structure, actual cash value is calculated as 
shown below, which ever is less: 

(1) The amount it would cost to repair, 
rebuild or replace the property less a 
fair and reasonable deduction for 
physical depreciation of the 
components of the building or structure 
that are normally subject to repair or 
replacement during its useful life. 
Physical depreciation is based upon the 
condition of the property at the time of 
the loss; 

(2) The limit of Insurance applicable to the 
property. 

c. In the event of a partial or total loss to 
Covered Property other than a building or 
structure, actual cash value is calculated as 
the lesser of the following : 

(1) The amount it would cost to repair or 
replace the property less a fair and 
reasonable deduction for physical 
depreciation, based on the condition of 
the property at the time of loss; or 

(2) The Limit of Insurance applicable to the 
property. 

3. An "Open Policy" is a policy under which the 
value of Covered Property is not fixed at policy 
inception, but is determined at the time of loss in 
accordance with policy provisions on valuation . 
The term "open policy" does not apply to 
Covered Property that is subject to an Agreed 
Value clause or similar clause that establishes 
an agreed value prior to loss, unless such 
clause has expired . 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CYBERFLEX COVERAGE 

This endorsement modifies insurance provided under the following : 

BUSINESS LIABILITY COVERAGE FORM 

This endorsement modifies coverage under the 
Business Liability Coverage Form for your web site or 
internet related activities . 

A. Exclusion 1.p. "Personal and Advertising Injury" 
(Section B. - EXCLUSIONS) is modified as follows: 

1. Paragraphs (4) , (5) and (7) are deleted and 
replaced by the following : 

(4) Arising out of any breach of contract, 
except an implied contract to use 
another's "advertising idea" in your 
"advertisement" or on "your web site"; 

(5) Arising out of the failure of goods, 
products or services to conform with 
any statement of quality or 
performance made in your 
"advertisement" or on "your web site"; 

(7) (a) Arising out of any violation of any 
actual or alleged infringement or 
violation of intellectual property 
rights, such as copyright, patent, 
trademark, trade name, trade secret, 
service mark or other designation of 
origin or authenticity. 

(b) Any injury or damage alleged in any 
claim or "suit" that also alleges an 
infringement or violation of any 
intellectual property right, whether 
such allegation of infringement or 
violation is made by you or by any 
other party involved in the claim or 
"suit", regardless of whether this 
insurance would otherwise apply. 

However, this exclusion does not apply 
to infringement, in your "advertisement" 
or on "your web site'', of 

(a) Infringement in your "advertising" of: 

(i) Copyright; 

(ii) Slogan; or 

(iii) Title of any literary or artistic 
work; or 
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(b) Copying in your "advertisement" , a 
person 's or organization 's 
"advertising idea" or style of 
"advertisement". 

2. Paragraph (9) does not apply. 

3. Subparagraphs (a), (b) and (c) of Paragraph 
(12) do not apply. 

B. Section G. LIABILITY AND MEDICAL 
EXPENSES DEFINITIONS is amended as follows: 

1. Paragraph b. of definition 1. "advertisement" is 
deleted and replaced by: 

"Advertisement" means the widespread public 
dissemination of information or images that 
has the purpose of inducing the sale of goods, 
products or services through : 

b. The Internet; 

2. Paragraphs f. and g. of the definition of 
"personal and advertising injury" are deleted 
and replaced by the following : 

"Personal and advertising injury" means injury, 
including consequential "bodily injury" , arising 
out of one or more of the following offenses: 

f . Copying, in your "advertisement" or on "your 
web site'', a person's or organization's 
"advertising idea" or style of "advertisement"; 

g. Infringement of copyright, slogan, or title of 
any literary or artistic work, in your 
"advertisement" or on "your web site" ; or 

3. The following is added to the definition of 
"personal and advertising injury" : 

As used in this definition, oral, written or electronic 
publication includes publication of material in your 
care, custody or control by someone not 
authorized to access or distribute that material. 

4. The following definition is added: 

"Your web site" means a web page or set of 
interconnected web pages prepared and 
maintained by you, or by others on your behalf, for 
the purposes of promoting your goods or services, 

. that is accessible over a computer network. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

AMENDMENT OF EXCLUSIONS AND DEFINITION -
PERSONAL AND ADVERTISING INJURY 

This endorsement modifies insurance provided under the following: 

BUSINESS LIABllTY COVERAGE FORM 

A. Subparagraph 1.p. (7), (8) , (15) of Paragraph 2., 
of Section B. Exclusions is deleted an replaced 
with the following : 

p. Personal and Advertising Injury: 

(7) (a) arising out of any actual or alleged 
infringement or violation of any 
intellectual property right, such as 
copyright, patent, trademark , trade 
name, trade secret, service mark or 
other designation of origin or 
authenticity; or 

(b) Any injury or damage alleged in any 
claim or "suit" that also alleges an 
infringement or violation of any 
intellectual property right, whether 
such allegation of infringement or 
violation is made by you or by any 
other party involved in the claim or 
"suit", regardless of whether this 
insurance would otherwise apply. 

However, this exclusion does not apply if the 
only allegation in the claim or "suit" involving 
any intellectual property right is limited to: 

(1) Infringement, in your "advertisement" , 
of: 

(a) Copyright; 

(b) Slogan; or 

(c) Title of any literary or artistic 
work; or 

(2) Copying, in your "advertisement", a 
person's or organization 's "advertising 
idea" or style of "advertisement". 
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(8) Arising out of an offense committed by an 
insured whose business is : 

(a) Advertising, broadcasting , publishing or 
telecasting ; 

(b) Designing or determining content of web 
sites for others; or 

(c) An Internet search , access, content or 
service provider. 

However, this exclusion does not apply to 
Paragraphs a., b. and c. of the definition of 
"personal and advertising injury" under the 
Definitions Section. 

For the purposes of this exclusion , the 
placing of frames, borders or links , or 
advertising, for you or others anywhere on 
the Internet, is not by itself, considered the 
business of advertising, broadcasting , 
publishing or telecasting. 

(15)Discrimination 

"Personal and advertising injury" arising out 
of discrimination committed by or at your 
direction , or the direction of any partner, 
member, manager, "executive officer", 
director, stockholder or trustee of the 
insured . 
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B. Subparagraph 1.r. of Section B. Exclusions is 
deleted an replaced with the following : 

r. Employment-Related Practices 

"Personal and advertising injury" to: 

(1) A person arising out of any 
"employment-related practices"; or 

(2) The spouse, child, parent, brother or 
sister of that person as a consequence 
of "personal and advertising injury" to 
that person at whom any "employment­
related practices" are directed. 

This exclusion applies : 
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(a) Whether the injury-causing event 
described in the definition of 
"employment-related practices" 
occurs before employment, during 
employment or after employment of 
that person; 

(b) Whether the insured may be liable 
as an employer or in any other 
capacity; and 

(c) To any obligation to share damages 
with or repay someone else who 
must pay damages because of the 
injury . 

B. Paragraphs c. and h. of the definition of 
"personal 
Definitions 
following: 

and advertising injury" 
Section are replaced 

in the 
by the 

"Personal and advertising injury" means injury, 
including consequential "bodily injury" , arising 
out of one or more of the following offenses: 

c. The wrongful eviction from , wrongful entry 
into, or invasion of the right of private 
occupancy of a room, dwelling or premises 
that a person or organization occupies, 
committed by or on behalf of its owner, 
landlord or lessor; 

h. Discrimination that results in humiliation or 
other injury to the feelings or reputation of a 
natural person. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

AMENDMENT - DEFINITION OF INSURED CONTRACT 

This endorsement modifies insurance provided under the following : 

BUSINESS LIABILITY COVERAGE FORM 

Paragraph f. of the definition of "insured contract" in the Liability And Medical Expenses Definitions Section is 
replaced by the following: 

f. That part of any other contract or agreement pertaining to your business (including an indemnification of a 
municipality in connection with work performed for a municipality) under which you assume the tort liability of 
another party to pay for "bodily injury" or "property damage" to a third person or organization . Tort liability 
means a liability that would be imposed by law in the absence of any contract or agreement. 

Paragraph f. includes that part of any contract or agreement that indemnifies a railroad for "bodily injury" or 
"property damage" arising out of construction or demolition operations within 50 feet of any railroad property 
and affecting any railroad bridge or trestle , tracks , road-beds , tunnel, underpass or crossing . 

However, Paragraph f. does not include that part of any contract or agreement: 

(1) That indemnifies an architect , engineer or surveyor for injury or damage arising out of: 

(a) Preparing , approving or failing to prepare or approve maps, shop drawings, opinions, reports surveys, 
field orders, change orders, designs or drawings and specifications; or 

(b) Giving directions or instructions, or failing to give them, if that is the primary cause of the injury or 

damage; or 

(2) Under which the insured, if an architect, engineer or surveyor, assumes liability for an injury or damage 
arising out of the insured's rendering or failure to render professional services , including those listed in (1) 
above and supervisory, inspection, architectural or engineering activities . 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - TESTING OR CONSUL TING ERRORS 
AND OMISSIONS 

This endorsement modifies insurance provided under the following: 

BUSINESS LIABLITY COVERAGE FORM 

This insurance does not apply to "bodily injury", "property damage" or "personal and advertising injury" arising out of: 

1. An error, omission, defect or deficiency in: 

a. Any test performed; or 

b. An evaluation , a consultation or advice given, 

by or on behalf of any insured; 

2. The reporting of or reliance upon any such test, evaluation , consultation or advice; or 

3. The rendering of or failure to render any service by you or on your behalf in connection with the selling, licensing, 
franchising or furnishing of your computer software to others including electronic data processing programs, designs, 
specifications, manuals and instructions. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - NUCLEAR ENERGY LIABILITY 

1. This insurance does not apply: 

a. To any injury or damage: 

(1) With respect to which an insured under the 
policy is also an insured under a nuclear 
energy liability policy issued by Nuclear 
Energy Liability Insurance Association, Mutual 
Atomic Energy Liability Underwriters or 
Nuclear Insurance Association of Canada, or 
any of their successors, or would be an 
insured under any such policy but for its 
termination upon exhaustion of its limit of 
liability; or 

(2) Resulting from the "hazardous properties" of 
"nuclear material" and with respect to which: 

(a) Any person or organization is required to 
maintain financial protection pursuant to 
the Atomic Energy Act of 1954, or any law 
amendatory thereof; or 

(b) The insured is, or had this policy not been 
issued would be, entitled to indemnity 
from the United States of America, or any 
agency thereof, under any agreement 
entered into by the United States of 
America, or any agency thereof, with any 
person or organization. 

b. Under any Medical Payments or Medical 
Expenses Coverage, to expenses incurred with 
respect to "bodily injury" resulting from the 
"hazardous properties" of "nuclear material" and 
arising out of the operation of a "nuclear facility" by 
any person or organization . 

c. To any injury or damage resulting from the 
"hazardous properties" of "nuclear material"; if: 

(1) The "nuclear material": 
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(a) Is at any "nuclear facility" owned by, or 
operated by or on behalf of, an insured; or 

(b) Has been discharged or dispersed 
therefrom; 

(2) The "nuclear material" is contained in "spent 
fuel" or "waste" at any time possessed , 
handled, used, processed, stored, transported 
or disposed of by or on behalf of an insured ; 
or 

(3) The injury or damage arises out of the 
furnishing by any insured of any "technology 
services" in connection with the planning, 
construction , maintenance , operation or use of 
any "nuclear facility" ; or 

(4) The injury or damage arises out of the 
furnishing by an insured of services, materials, 
parts or equipment in connection with the 
planning, construction, maintenance, 
operation or use of any "nuclear facility"; but if 
such facility is located within the United States 
of America, its territories or possessions or 
Canada , this exclusion (4) applies only to 
"property damage" to such "nuclear facility" 
and any property thereat. 

2. As used in this exclusion : 

a. "Byproduct material", "source material" and 
"special nuclear material" have the meanings 
given them in the Atomic Energy Act of 1954 or in 
any law amendatory thereof. 

b. "Hazardous properties" include radioactive , toxic 
or explosive properties. 

c. "Nuclear facility" means: 

(1) Any "nuclear reactor" ; 

(2) Any equipment or device designed or used 
for: 
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(a) Separating the isotopes of uranium or 
plutonium; 

(b) Processing or uti lizing "spent fu el"; or 

(c) Handling, processing or packaging 
"waste"; 

(3) Any equipment or device used for the 
processing , fabricating or al loying of "special 
nuclear material" if at any time the tota l 
amount of such material in the custody of the 
insured at the premises where such 
equipment or device is located consists of or 
contains more than 25 grams of plutonium or 
uranium 233 or any combination thereof, or 
more than 250 grams of uranium 235; 

(4) Any structure, basin, excavation, premises or 
place prepared or used for the storage or 
disposal of "waste"; 

and includes the site on which any of the foregoing 
is located , all operations conducted on such site 
and all premises used for such operations. 

d. "Nuclear material" means "byproduct material" , 
"source material" or "special nuclear material" . 

e. "Nuclear reactor" means any apparatus 
designed or used to sustain nuclear fi ssion in 
a self-supporting chain reaction or to contain 
a critical mass of fissionable material. 

f. Injury or damage and "property damage" 
include all forms of radioactive contamination 
of property. 

g. "Spent fuel" means any fuel element or fuel 
component, solid or liquid , which has been 
used or exposed to radiation in a "nuclear 
reactor". 
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h. "Technology services" means: 

(1) Consulting, analysis, design, installation , 
training , maintenance, support and repair of or 
on: software, wireless app li cations, firmware , 
shareware, networks, systems, hardware , 
devices or components; 

(2) Integration of systems; 

(3) Processing of, management of, mining or 
warehousing of data; 

(4) Administration, management, operation or 
hosting of: another party's systems, 
technology or computer facilities; 

(5) Manufacture, sale, licensing , distribution , or 
marketing of: software, wireless applications, 
firmware, shareware, networks, systems, 
hardware, devices or components; 

(6) Design and development of: code, software or 
programming ; or 

(7) Providing software application: services, rental 
or leasing . 

i. "Waste" means any waste material: 

(1) Containing "byproduct material" other 
than the tailings or wastes produced by 
the extraction or concentration of 
uranium or thorium from any ore 
processed primari ly for its "source 
materia l" content; and 

(2) Resulting from the operation by any 
person or organization of any "nuclear 
facility" included under the first two 
paragraphs of the definition of "nuclear 
facility ." 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CAP ON LOSSES FROM CERTIFIED ACTS OF TERRORISM 

This endorsement modifies insurance provided under the following : 

BUSINESS LIABILITY COVERAGE FORM 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE FORM 

SPEC~LPROPERTYCOVERAGEFORM 

STANDARD PROPERTY COVERAGE FORM 
UMBRELLA LIABIL TY PROVISIONS 

A. Disclosure Of Federal Share Of Terrorism 
Losses 

The United States Department of the Treasury will 
reimburse insurers for 85% of that portion of insured 
losses attributable to "certified acts of terrorism" that 
exceeds the applicable insurer deductible . 

However, if aggregate industry insured losses under 
the federal Terrorism Risk Insurance Act, as 
amended ("TRIA") exceed $100 billion in a Program 
Year (January 1 through December 31) , the 
Treasury shall not make any payment for any 
portion of the amount of such losses that exceeds 
$100 billion . The United States government has not 
charged any premium for their participation in 
covering terrorism losses. 

B. Cap On Insurer Liability for Terrorism Losses 

A "certified act of terrorism" means an act that is 
certified by the Secretary of the Treasury, in 
concurrence with the Secretary of State and the 
Attorney General of the United States to be an act 
of terrorism under TRIA. The criteria contained in 
TRIA for a "certified act of terrorism" include the 
following: 

1. The act results in insured losses in excess of $5 
million in the aggregate, attributable to all types 
of insurance subject to TRIA; and 

2. The act results in damage within the United 
States, or outside the United States in the case 
of certain air carriers or vessels or the premises 
of an United States mission; and 
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3. The act is a violent act or an act that is 
dangerous to human life , property or 
infrastructure and is committed by an individual 
or individuals acting as part of an effort to 
coerce the civilian population of the United 
States or to influence the policy or affect the 
conduct of the United States Government by 
coercion. 

If aggregate industry insured losses attributable to 
"certified acts of terrorism" under TRIA exceed $100 
billion in a Program Year (January 1 through 
December 31 ), and we have met, or will meet, our 
insurer deductible under TRIA , we shall not be liable 
for the payment of any portion of the amount of such 
losses that exceed $100 billion . In such case, your 
coverage for terrorism losses may be reduced on a 
pro-rata basis in accordance with procedures 
established by the Treasury, based on its estimates 
of aggregate industry losses and our estimate that 
we will exceed our insurer deductible . In 
accordance with the Treasury's procedures , 
amounts paid for losses may be subject to further 
adjustments based on differences between actual 
losses and estimates . 

C. Application Of Exclusions 

The terms and limitations of any terrorism exclusion, 
the inapplicability or omission of a terrorism 
exclusion, or the inclusion of terrorism coverage, do 
not serve to create coverage for any loss which 
would otherwise be excluded under this Coverage 
Form or Policy, such as losses excluded by the 
Nuclear Hazard Exclusion or the War And Military 
Action Exclusion. 
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U.S. DEPARTMENT OF THE TREASURY, OFFICE OF FOREIGN ASSETS 
CONTROL ("OFAC") ADVISORY NOTICE TO POLICYHOLDERS 

No coverage is provided by this Policyholder Notice nor can it be construed to replace any provisions of your 
policy. You should read your policy and review your Declarations page for complete information on the 
coverages you are provided. 

This Notice provides information concerning possible impact on your insurance coverage due to directives 
issued by the United States. Please read this Notice carefully. 

The Office of Foreign Assets Control ("OFAC") of the U.S. Department of the Treasury administers and 
enforces economic and trade sanctions based on U.S. foreign policy and national security goals against 
targeted foreign countries and regimes, terrorists , international narcotics traffickers , those engaged in activities 
related to the proliferation of weapons of mass destruction, and other threats to the national security, foreign 
policy or economy of the United States. OFAC acts under Presidential national emergency powers, as well as 
authority granted by specific legislation, to impose controls on transactions and freeze assets under U.S. 
jurisdiction. OFAC publishes a list of individuals and companies owned or controlled by, or acting for or on 
behalf of, targeted countries . It also lists individuals, groups, and entities, such as terrorists and narcotics 
traffickers designated under programs that are not country-specific. Collectively, such individuals and 
companies are called "Specially Designated Nationals and Blocked Persons" or "SDNs" . Their assets are 
blocked and U.S. persons are generally prohibited from dealing with them. This list can be located on OFAC's 
web site at - http//www.treas.gov/ofac. 

In accordance with OFAC regulations , if it is determined that you or any other insured, or any person or entity 
claiming the benefits of this insurance has violated U.S. sanctions law or is an SON, as identified by OFAC , the 
policy is a blocked contract and all dealings with it must involve OFAC. When an insurance policy is 
considered to be such a blocked or frozen contract, no payments nor premium refunds may be made without 
authorization from OFAC. 
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Named Insured: KYRA RICE 

Policy Number: 57 SBM BE5014 

Effective Date: 02/01/13 Expiration Date: 02/01/14 

Company Name: KHOE & ASSOC INS SVCS/PHS 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

TRADE OR ECONOMIC SANCTIONS ENDORSEMENT 

This insurance does not apply to the extent that trade or economic sanctions or other laws or regulations 
prohibit us from providing insurance, including , but not limited to , the payment of claims . 

All other terms and conditions remain unchanged. 
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