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Software Maintenance Renewal between the District and SunGard Public Sector, 
DBA, as " SunGard K-12 Education" (IFAS) 

Approval by Board of Education of Software Maintenance Renewal Contract No. 
2130 between the District and SunGard Public Sector Inc. , dba "SunGard K-12 
Education", Bethlehem, PA, for the latter to provide maintenance and 
enhancements for new releases of the Baseline Software identified in Exhibit A 
(IFAS Components and/or Systems), pursuant to the terms and conditions stated 
in said Agreement, for the period commencing December 1, 2013 and 
concluding November 30, 2014, in an amount not-to-exceed $135,314.09. 

The Software License Agreement between SunGard Public Sector Inc. and the 
Oakland Unified School District was signed on August 28, 2001. Based on 
Schedule C-3 to the Agreement, the Software License continuing from year to 
year is contingent upon payment of the Annual Support fees . Annual Support 
will be provided for the Business PLUS modules described in Exhibit A-SunGard 
K-12 Education Invoice Document No. 14753. 

Contract No. 2130, Software Maintenance Renewal between the District and 
SunGard Public Sector Inc. , dba "SunGard K-12 Education,· Bethlehem, PA 
provides for the latter to supply Maintenance and Enhancements for new 
releases of the Baseline Software identified in Exhibit A (IFAS Components 
and/or Systems), pursuant to the terms and conditions stated in said 
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Agreement, for the period commencing December 1, 2012 and concluding 
November 30, 2013, at a cost not to exceed $135,314.09. 

The District is currently on version 7.7 of the software, and after doing a 
Business Process Review, plans to upgrade to version 7.9 during Spring and 
Summer of 2014. 

Approval by Board of Education of Software Maintenance Renewal Contract No. 
2130 between the District and SunGard Public Sector Inc., dba "SunGard K-12 
Education'', Bethlehem, PA, for the latter to provide maintenance and 
enhancements for new releases of the Baseline Software identified in Exhibit A 
(IFAS Components and/or Systems), pursuant to the terms and conditions stated 
in said Agreement, for the period commencing December 1, 2013 and 
concluding November 30, 2014, in an amount not-to-exceed $135,314.09. 

Funding resource: Org Key 9869220201 Object Code 5846 not to exceed 
$135,314.09. 

Contract No. 2130 SunGard Public Sector, Inc. 
SunGard Invoice Document No. 147523 



CONTRACT NO. 2130 

SunGard Public Sector Inc. 

d/b/a "SUNGARD K-12 EDUCATION" 

SOFTWARE MAINTENANCE RENEWAL 

Client: 
Oakland Unified School District 
1011 Union Street 
Oakland , CA 94607 
Telephone: 510-879-8872 
Fax: 510-451-1695 
Attn : John Krull 

Licensor: 
SunGard K-12 Education 
3 West Broad Street 
Bethlehem, PA 18018 
Telephone: (610) 691-3616 
Fax: (610) 954-8378 

SunGard K-12 Education and Client agree to amend their existing Software Maintenance 
Agreement, dated January 13, 2011 , in accordance with the following as attached hereto and 
part of this Software Maintenance Renewal. 

EXHIBIT A: Annual Support Fees 

All terms and conditions of the existing Agreement shall remain in effect (with the exception of 
any conditions, prices and payment terms indicated herein) . For payment terms, refer to the 
payment schedule in Exhibit A. 

IN WITNESS WHEREOF AND INTENDING TO BE LEGALLY BOUND, the parties have caused 
this Addendum to be signed by its duly authorized officer. '( 

PRINT NA 

PRINT TITLEJ=',..V Fo 'f.e C 4 D FF. 

DATE SIGNED: =L/,;,t.~~~~~---

::--:-:-:-:-:-~::__---ZJ.Lt/ I~ 
David Kakishiba 
Presi<lef.!t, Board Of; Edu a ion 

.. iJ .. .: ! /. 1t<f G"/1'+h 
;oa~~~Y:tute,~E~d~.o~. ------!:.......:... __ 
Secretary, Bo~rd of Education 

Contract Number: 2130" 
Oakland Unified School District, CA 

PRINT TITLE: Vice President, Sales 

DATESIGNED : ~A~p_ri_12_5~, _20_1_4~~~~~-

OAKLAND UNIF1E.O SCHco· DISTillCT 

0f~11::?, o G:rn· 'i'll c~.i.:ns"'.~ 
~1 , tpf// ~ SJS~I/\¥ 
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EXHIBITS 

EXHIBIT A: ANNUAL SUPPORT FEES 

Listed on the attached Invoice, are the modules for which Annual Support will be provide during the term 
of December 1, 2013 through November 30 , 2014. 

Per SunGard K-12 Education's Invoice dated December 12, 2013 , Sales Order No. 57468 attached 
hereto and incorporated herein by reference. 

$129,487.16 - Software Maintenance 
$ 5.826.93 - Tax 
$135,314.09 -Total 

Improvement fees for any Contract Year subsequent to the initial Contract Year are subject to change 
and will be specified by SunGard K-12 Education in an annual invoice. 

Contract Number: 2130 Page 2 of 4 
Oakland Unified School District , CA 



SUNGARD K-12 EDUCATION 
3 West Broad Street 
Suite 1 
Bethlehem, PA 18018 
t - 866-905-8989 
f - 610-954-8378 

Bill To: OAKLAND UNIFIED SCHOOL DISTRICT 
1011 UNION STREET 
OAKLAND, CA 94607 

Attn: WENDY GREEN 510-879-8288 

Customer Name 
[ 

Customer Grp!No. 

1 2733 OAKLAND UNIFIED SCHOOL DISTRICT 

SKU Code/Description/Comments 

Renewal - IFAP/ENCUMBRANCES 
BusinessPLUS Accounts Payable/Encumbrances (formerly IFAS) 

Maintenance Start: 01/Dec/2013. End: 30/Nov/2014 

Renewal - IFAR CASH RECEIPTS 
BusinessPLUS Accounts Receivable/Cash Receipts (formerly IFAS) 

Maintenance Start: 01 /Dec/2013, End : 30/Nov/2014 

Renewal - IFBANK RECON 
BusinessPLUS Bank Reconciliation (formerly IFAS) 

Maintenance Start: 01 /Dec/2013, End: 30/Nov/2014 

Renewal - IFCDD 

Customer PO 

Taxable 

No 

No 

No 

No 
BusinessPLUS Click, Drag , & Drill includes COD .net (Report Wri ter) (formerly IFAS) 

Maintenance Start: 01 /Dec/2013, End: 30/Nov/2014 

Renewal - IFDOCUMENTS ONLINE 

BusinessPLUS Documents Online (formerly Image Enabler) 
(formerly IFAS) 
Maintenance Start: 01 /Dec/2013, End: 30/Nov/2014 

Renewal - IFEASY LASER FORMS 
BusinessPLUS Easy Laser Forms (formerly IFAS) 

Maintenance Start: 01 /Dec/2013, End: 30/Nov/2014 

Renewal - IFEMPLOYEE ONLINE 
BusinessPLUS Employee Online (formerly IFAS) 

Maintenance Start: 01 /Dec/2013, End: 30/Nov/2014 

Renewal - IFFIXED ASSETS 

BusinessPLUS Fixed Assets Inventory (formerly IFAS) 

Maintenance Start: 01 /Dec/2013, End: 30/Nov/2014 

Renewal - IFGENERAL LEDGER 

BusinessPLUS General Ledger/Nucleus/GUI (formerly IFAS) 

Maintenance Start: 01 /Dec/2013, End: 30/Nov/2014 

Renewal - IFHUMAN RESOURCES 
BusinessPLUS Human Resources and Position Control (formerly IFAS) 

Maintenance Start: 01/Dec/2013, End : 30/Nov/2014 

Renewal - IFPAYROLL 
BusinessPLUS Payroll (formerly IFAS) 

Maintenance Start: 01/Dec/2013, End: 30/Nov/2014 

Renewal - IFPEID 
BusinessPLUS Person/Entity Database (formerly IFAS) 

Maintenance Start: 01 /Dec/2013, End: 30/Nov/2014 

Renewal - IFPOSITION BUDGETING 
BusinessPLUS Position Budgeting (formerly IFAS) 

Maintenance Start: 01 /Dec/2013, End: 30/Nov/2014 

Renewal - IFPURCHASING 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

Invoice 
Company 

PE 

Document No 

147523 

Date 

12/Dec/2013 

Sales Order: 57468 

Ship To : OAKLAND UNI FIED SCHOOL DI STRI CT 
1011 UNION STREET 
OAKLAND, CA 94607 

Attn: WENDY GREEN 510-879-8288 

Currency Terms Ext Inv. 

USO NET30 

No. of Users Units Rate Disc % 

1 1 5,272.84 0.00 

5,272.84 0 00 

2,928.23 000 

12,096.46 0 00 

3,606.92 0.00 

2,196.18 0.00 

6,151 .65 0.00 

4,774.18 0.00 

36,061.01 0.00 

12,740.17 0.00 

12,740 .17 0.00 

2,928.23 0.00 

3,605.43 0.00 

7,585.72 0.00 

Page Total 

Page 

1of 2 

Due Date 

11/Jan/2014 1 
Extended Price 

5,272.84 

5,272.84 

2,928.23 

12,096.46 

3,606.92 

2,196.18 

6,151 .65 

4,774.18 

36,061.01 

12,740.17 

12,740.17 

2,928.23 

3,605.43 

7,585.72 

$117,960.03 



SUNGARD K-12 EDUCATION 
3 West Broad Street 
Suite 1 
Bethlehem, PA 18018 
t - 866-905-8989 
f- 610-954-8378 

Bill To: OAKLAND UNIFIED SCHOOL DISTRICT 
101 1 UNION STREET 
OAKLAND, CA 94607 

Attn: WENDY GREEN 510-879-8288 

[ 
Cus tomer Grp!No. 

1 2733 

Customer Name 

OAKLAND UNIFIED SCHOOL DISTRICT 

SKU Code/Description/Comments 

BusinessPLUS Purchasing (formerly IFAS) 

Maintenance Start: 01 /Dec/2013, End: 30/Nov/2014 

Renewal - IFSUBTRACKER 

BusinessPLUS Sub Tracker (formerly IFAS) 

Maintenance Start: 01 /Dec/2013, End: 30/Nov/2014 

Renewal - IFWORK ORDER 
BusinessPLUS Work Order (formerly IFAS) 

Maintenance Start: 01 /Dec/2013, End: 30/Nov/2014 

Renewal - BC 

BCOUS1002 - Changes to Positive Pay File 

Maintenance Start: 01 /Dec/2013, End : 30/Nov/2014 

Renewal - BC 

BCOUS1006WO - PY Check - EFT Writer Modification For Deferred Pay 

Maintenance Start: 01 /Dec/2013, End : 30/Nov/2014 

Customer PO 

Taxable 

No 

No 

Invoice 
Company 

PE 

Document No 

147523 

Date 

12/Dec/2013 

Sates Order: 57468 

Ship To : OAKLAND UNIFIED SCHOOL DISTRICT 
1011 UNION STREET 
OAKLAND, CA 94607 

Attn : WENDY GREEN 510-879-8288 

Currency Terms Ext Inv. 

USO NET30 

No. of Users Units Rate Disc % 

2,401 .29 0.00 

6,590.22 0.00 

Page 

2 of 2 

Due Date 

11 /Jan/2014 J 
Extended Price 

2,401 .29 

6,590.22 

Total for product group BUSINESSPLUS PRODUCTS :~! _____ $_1_2_6._9_51_._54~1 

No 1,716.62 0.00 1,716.62 

No 819.00 0.00 819.00 

Tota l for product g roup BUSINESSPLUS PROFESSIONAL SERVICES:!~ _____ $_2_, 5_3_5._62~1 

TAX 9.0% 

TAX 9.0% 

Comments: IF YOU HAVE ANY QUESTIONS REGARDING 
THIS INVOICE PLEASE CONTACT KEVIN MARQUEZ AT 
610-849-7446 OR SEND E-MAIL TO 
kevin .marquez@sungardps.com 

Remittance Made Payable To: 

SunGard Public Sector Inc. 
2290 Collection Center Drive 
Chicago, IL 60693 

No 

No 

5,712.82 0.00 5,712.82 

114.11 0.00 114.11 

Total For Group:j~ _____ _ $_5_, 8_2_6_. 9_3~1 

Page Total $17,354 .06 

Subtotal 135,314.09 

Sales Tax 0.00 

Invoice Total 135,314.09 

Payment Received 0.00 

Balance if paid by 11/Jan/2014 135,314.09 

Balance if not paid by 11 /Jan/2014 135,314.09 
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Contract No. 1809 Software Maintenance Renewal, SunGard Public Sector Inc. 
Bethlehem PA and Technology Services (Site 986). 

Approval of the Software Maintenance Renewal Agreement between Oakland 
Unified School District and SunGard Public Sector. Services to be primarily 
provided to Technology Services for the period of 12/ 0112012 through 
11 /30/2013. 

The Software License Agreement between SunGard Public Sector Inc. and the 
Oakland Unified School District was signed on August 28, 2001 . Based on 
Schedule C-3 to the Agreement, the Software License continuing from year to 
year is contingent upon payment of the Annual Support fees. Annual Support 
will be provided for the BuslnessPLUS modules listed in Exhibit A-SunGard K-12 
Education Proforma Order No. 51870. 

Contract No. 1809, Software Maintenance Renewal between the District and 
SunGard Public Sector Inc., dba "SunGard K-12 Education,' Bethlehem, PA for 
the latter to provide Maintenance and Enhancements for new releases of the 
Baseline Software identified in Exhibit A (IFAS Components and/or Systems), 
pursuant to the terms and conditions stated in said Agreement, for the period 
commencing December 1, 2012 and concluding November 30, 2013, at a cost 
not to exceed $129, 132.11. 

Approval of Contract No. 1809, Software Maintenance Renewal between 
Oakland Unified School Dtstrict and SunGard Public Sector. Services to be 
primarily provided to Technology Services for the period of 12/0112012 through 
11 / 30/201 3. 

Funding resource: District-Wide Licensing Fees, not to exceed $1 29, 132.11. 

+ Contract No. 1809 SunGard Public Sector, Inc Software Maintenance 
Renewal 

• Exhf bit A: Annual Support Fees 



www.ousd.k12.ca.us 

~OAKLAND UNIFIED 
~ SCHOOL DISTRICT 

+ SunGard K-1 2 Proforma 51870 
+ Application Software Maintenance and Support Services 
+ Software License Agreement, signed 8/28/2001 



CONTRACT N0.1809 

SunGard Public Sector Inc. 

d/b/a "SUNGARD K-12 EDUCATION" 

SOFTWARE MAINTENANCE RENEWAL 

Client; 
Oakland Unified School District 
1011 Union Street 
Oakland, CA 94607 
Telephone: 510-879-8324 
Fax: 510-451-1695 
Attn: Janice Chinn 

Licensor: 
SunGard K-12 Education 
3 West Broad Street 
Bethlehem. PA 18018 
Telephone: (610) 691-3616 
Fax: (610) 954-8378 

SunGard K-12 Education and Client agree to amend their existing Software Maintenance 
Agreement, dated January 13, 201 1, in accordance with the following as attached hereto and 
part of this Software Maintenance Renewal. 

EXHIBIT A: Annual Support Fees 

All terms and conditions of the existing Agreement shall remain in effect (with the exception of 
any conditions, prices and payment terms indicated herein). For payment tenns, refer to the 
payment schedule in Exhibit A. 

IN WITNESS WHEREOF AND INTENDING TO BE LEGALLY BOUND, the parties have caused 
this Addendum to be signed by its duly authorized officer. 

BY: ___,___,,.._ _ ___,_,____,___,___,___,___, __ 

PRINT AME.._: -~~~~~---

PRINT TITLEl~tp/'f)PRIITTTITLE: 
DATE SIGNED: ~ DATE SIGNED: _.:.;=:::.:.::;=...,.~:..:.:;i<-+--

• • Attorney at Law 
#11l1lsn&.....,. CGwM 

Contract Nimber. 1809 

David Kakish1 
President, Board of Education 

t~Ge1. :5~~ 
__..,,...,.._ t/I oj P. 

Edgar Rakestraw, jr., Secretary y' 
Board or E ucation 

Page 1 of4 
Oakland Unlled School District, CA File ID Number: tZ- ~;: ~ 

Introduction Date:J6,; ~:? 
Enactment Number: l"°!> - t2\7::? 
Enac{);Cm t Date: Y...,.v'l P. 'f,!J 1:? 

I 
By: 



EXHIBITS 

EXHIBIT A: ANNUAL SUPPORT FEES 

Listed on the attached Proforma, are the modules for which Annual Support will be provide during the 
term of December 1, 2012 through November 30, 2013. 

Per SunGard K-12 Education's Proforma dated October 16, 2012, Order No. 51 870 attached hereto and 
incorporated herein by reference. 

$123,719.39 - Software Maintenance 
$ 5.412.72 - Tax 
$129, 132.11 - Total 

Improvement fees for any Contract Year subsequent to the initial Contract Year are subject. to change 
and will be specified by SunGard K-12 Education in an annual invoice. 

Contract Number: 1809 Page 2 of 4 
Oakland Unified School District, CA 



SUNGAAD'K-12 EDUCATION 

To: OAKlAND UNIFIED SCHOOL DISTRICT 
Attn: Gee Kin Chou· CTO 510-879-8274 
OAKLAND UNIFIED SCHOOL DISTRICT 
1011 UNION STREET 
OAKl.ANO, CA 94807 
United Statea 

2733 

No. llllm/ Detcrtpllonl Commentl Drop Ship 

Net30 

Ren-.!: IFGENERAL LEDGER No 

ButlneuPLUS General Ledger/Nudeut/GUI (tarnwrly IFAS) 
Mllnmnance: Stalt: 12/01/2012, End: 11/3012013: TNlll: 12 montha 

2 RenNll: IFAP/ENCUMBRANCES No 
ButlneuPLUS Acoounll Payable/CncurnbrWlcea (l'olmerty IFAS) 
Mtlnt91111nce: 8talt: 12/01/2012, End: 11130/2013; Term: 12 montllt 

3 Renewal: IFAR CASH RECEIPTS No 
Busine11PLUS Accol#ill RllOllvable/Casll R-ip11 (farmerty IFAS) 
Mllntananc1: StMt: 12111112012, Eftd: 11/l0/201S; T1rm: 12 montllt 

4 R-1: IFBANK RECON No 
Bulln .. P~US s.nk Reoonc:illatlon (formerly !FAS) 
Mlllnlllnance: Start 12/01/2012, Encl: 11/SCl/2013; Ttm1: 12 month• 

5 R-1: IFPEID No 
Bu1lneuPLUS Perwon/Entity Dltabale (f°"'*'Y IFAS) 
Mllnlllntnce: SU.It: 12111112012, End: 11/3012013; Tenn: 12 months 

e Re-I: If PURCHASING No 
BulllnesaPLUS Pun:Mtlng ('°"'*'Y IFAS) 
Mmln11entnc1: SU.rt: 12/01/2012, End: 111H12013; Term: 12 monthl 

7 R-1: IFFIXED ASSETS No 
ButlnffaPLUS Fixed AMela lllVWl!Oly (formmrly IFAS) 
MmlnWnlnca: atart: 121111/2012, Encl: 11/30l2013; Tenn: 12 month• 

8 R.-1: IFEASY LASER FORMS No 
Bueint11PLUS Eay L.uer FOIT!l8 (fonnwty IFAS) 
Mllln9nance: Start: 12/0112012, Encl: 11/30/2013; Tenn: 12 monltla 

8 R-1: IF'PAYROLL No 
Butine .. PLUS Payroll (f'Onnlf1V IFAS) 
Mmlm.n•nce: Start: 1Z/01l201Z. End: 1113Cll2013; Temi: 12 mon1he 

10 Ren~: IFHUMAN RESOURCES No 
Bulin•lf'LUS Hum111 Rwourcee and Pollllion Control (fon'rlert/ IFAS) 
Mllm.nance: Start: 12'01/2012, End: 11/S0/2013; Tenn: 12 month& 

#U.trs 

Ship To: 

THIS IS NOT A.N INVOICE 

PROFORMA 
Compuy Or*r No. Pa111 No 

PE 51870 18/0ct/2012 

OAKLAND UNIFIED SCHOOL DISTRICT 
Attn: Gee Kin Chou· CTO 510-879-8274 
OAKl.AND UNIFIED SCHOOL DISTRICT 
1011 UNION STREET 
OAKLAND, CA 94607 
United States 

C111tWH1y Code Sh/pl/I• 

USO 

U/M 

EA 

EA 

EA 

EA 

EA 

EA 

EA 

EA 

EA 

EA 

EA 

Unit~ 

34,874.05 

5,070.04 

5,070.04 

2,815.111 

2,815.81 

7,293.86 

4,580.58 

2,111.71 

12,250.18 

12,250.18 

3,4ee.78 

DIK % 

.00 

.00 

.00 

.oo 

.00 

.00 

.00 

.oo 

.DO 

.00 

.oo 

TotalColt 

34,874.05 

5,070.04 

5,070.04 

2,a1s.e1 

2,815.81 

7,293.98 

4,590.56 

2,111.71 

12,250.18 

12,250.18 

3,488.78 



SUNGARD' K-12 EDUCATION 
PROFORMA 

c..-.rwGfP/No. C-•POll PlymentTenu 

1 2733 Net30 

No. ll9ml Deecrlptlon/ Commentm Drop Ship #UMfS 

12 R.-1: IFSUSTRACKER No 1 
Susinnef'LUS SubTrackw (tormerty IFAS) 
Mlllntanance: Start: 12/0112012, End: 1i/3Clf2013; Tenn: 12 month• 

13 Re.-!: IFEMPLOYEE ONLINE No 1 
Bulllneaaf'LUS Employ• Onllne (former1y IFAS) 
Malnllenanca: Start: 12/0112012, End: 11/H/2013; Tenn: 12monlM 

14 Renewal: IFWORK ORDER No 1 
BuainealPLUS Wolk Order (formltty IFAS) 
Malnt.enmice: Start: 12/01/2012, End: 11/30/Z013; Term: 12month9 

15 R1new1t IFCOO No 1 
Susln ... PLUS Ciiek, Ormg, & OliU Includes COD.net (Report Writer) (fonnerty IFAS) 
Malnt.nance: Start: 12/01/2012, End: 11130/2013; Tenn: 12 months 

18 RlllllWlll: IFOOCUMENTS ONLINE No 
Bu11n .. PLUS Oocumenta Online (former!y Image Elllblel? 
Mllnttnanc:e: Start: 1210112012, End: 111311(2013; Term: 12 montM 

Company OfdeTNo. Dai. Pig.No 

PE 51870 111/0ct/2012 2 

CunancyCode Ship VI• S•/Mptrson Cd 

USO 

Quantity U/M Unit Pr1ce Dlac % Total Coat 

1 EA 2,308.93 .00 2,308.83 

1 EA 5,915.05 .00 5,915.05 

1 EA 8,336.75 .00 8 ,338.75 

EA 11,831 .21 .oo 11,831.21 

EA 3,44111.19 .00 3,488.19 

Total Amount For BUSJNESSPLUS PRODUCTS t122,1111.n I 
17 Re,,_I: BC No EA 1,850.80 .00 1,850.80 

BCOUS1002 • CllarGN ID Poaillve Pmy Fiie 
Mlllntanance: Start: 12/0112012, End: 11Ji0/2013; Tenn: 12 month• 

Tomi Amount For BUSINESSPLUS PROFESSIONAL SERVICES .. 1 ___ ____ ,_1._1&_0.ao__,I 

0- not Include any applicable taxea Order Total: c,1 _ __ 1.23...,,7.1&. :3. &
111
J 

\Ne would Uke to continue on the current maintenance plan 

D Our Purchase Order is enclosed 

B Our Purchase Order is ___ __ _ 
Purchase Order Is not required to be Invoiced 

AN INVOICE WILL BE SENT~ CONFIRMATION OF ORDER 



Apphcatoon Software Maintenance and Support Surv•c•' :> 

APPLICATION SOFTWARE MAINTENANCE AND SUPPORT SERVICES 

SunGard K-12 Education's Application Software Maintenance and Support Services provide you with the comprehensive 
support services to meet your ongoing needs as you use our application software. Under the terms of our Maintenance 
and Support Agreement, the following services are provided: 

Customer Support Center 
• Customer Relationship Management 

Enhancements To The Software 
• Customer Web Site 

Sharing User Community 

CUSTOMER SUPPORT CENTER 

Our success as an organization Is dependent on how well our support staff services our customers every day - taking care 
of our customers is the most important thing we do. We work diligently to provide talented staff that are knowledgeable in 
the applications, strong communicators, empathetic to our customers' needs and experienced in school district operations. 
The tenure of our support staff is over 1 O years, and a number of our staff has previous experience working in a school 
district. We are committed to partnering with you over the long term to ensure that your organization meets the goals and 
expectations that come with the Implementation of our solution. 

Hours of Service 
Application software support is available 8:00 am to 5:00 pm customer local time, Monday through Friday, 
excluding holidays, to respond to any question or problem you may have with the use of our products. Service 
needs outside of our normal business hours can be arranged in advance for a nominal fee. 

• Customer Support Case Tracking 
All customer support inquiries are recorded and managed in a customer relationship management (CRM) system. 
Support cases can be initiated by calling our toll free telephone number or entering the case via our support 
Internet portal at https:l/support.sungardps.com/k12. SunGard K-12 Education's online case tracking system 
allows a collaborative environment for problem solving, and all communication between you and our support staff 
Is available on-line, real time. Besides being a powerful tool for tracking support requests, the system includes a 
full-featured knowledge base to assist you and our support staff in finding answers to your questions quickly. 
These tools have proved invaluable In enhancing service levels, measuring service quality, and improving 
customer satisfaction. 

• Response Times/Priorities 
When a support case is Initiated, we establish, along with the customer, the priority of the case. Priority levels 
define the severity level and impact a problem has on the customers' operations. This enables us to be sure we 
are addressing your needs in the proper sequence. 

• On-Line Problem Diagnosis 
Our support staff utilizes diagnostic tools that enable remote system access to aid In problem resolution. Our staff 
can immediately see exactly what you are seeing such as data, reports, error messages. etc. and can bring this 
information back to our data center as necessary to facilitate problem resolution. We are in the process of 
Implementing a new connectivity tool, Securelink, which will provide improved security and connection reliability. 
This tool meets the rigorous SAS70 audit requirements. More Information at http://www.securelink.com/. 

• Users/Client Access to Support 
It's important to balance the need for customer staff to access our support staff with the need to coordinate issue 
resolution between our organizations. For security audit reasons, we ask that you Identify a few key contact names 
that can contact our staff for issue resolution. We want to ensure that we are providing support services to 
individuals that you have authorized to represent your organization. 

CUSTOMER RELATIONSHIP MANAGEMENT 

Your Customer Relationship Manager is your main contact for our ongoing relationship. Customer Relationship Managers 
are responsible for helping all clients achieve excellence in their use of the PLUS 360 application software solutions. 
Customer Relationship Managers contact each client on a regular basis with the following goals: 

www.sungard.com/K 12 



Applrcat1on Software Maintenance and Support Services 

• Consistently measure the satisfaction level of all clients. 
Provide regular and personal communicatiOn to all cHents. 

• Help clients to Improve the usefulness of the PLUS 360 solutions at their sites. 
Coordinate additional product sales, training and professional services. 

The purpose of the Customer Relationship Manager is to build positive relationships and enhance client satisfaction 
through on-going communication with our clients and SunGard employees. The Customer Relationship Managers explore 
viable solutions for user Issues, facilitate client awareness of services, products and new technologies, and bring client 
issues forward to management for consideration in resource re-allocation. 

ENHANCEMENTS TO THE SOFTWARE 

SunGard K-12 Education continually commits funds to research and development for on-going product enhancement 
projects. SunGard K-12 Education has on on-going commitment to our existing customers and wUI continue to focus on 
product enhancements that provide benefit and value to our customers. 

Enhancements occur In one of the following wfrfs: 

Updates for Federal and State Reporting: SunGard K-12 Education understands that state and federal 
reporting Is vitaRy important to school districts. Our PLUS 360 solutions regulatory software includes reports and 
programs that help districts fulfill state and federal reporting requirements. SunGard K-12 Education assumes 
responsibility for providing and maintaining accurate federal and state reporting. A complete listing of provided 
regulatory reports can be provided upon request. 

SunGard K-12 Education takes seriously its responsibility to identify and understand ail on-going changes to 
regulatory reporting requirements. For every state, we have dedicated teams who are responsible for delivering 
software modifications. These specialists maintain direct communication with regulatory officials, attend meetings, 
and monitor all published legislation and documentation to stay up to date. As state and federal reporting 
regulations continue to evolve, our Product Support Specialista provide direct support to customers through every 
transition. 

Client Enhancements: Customer Input into the software dewlopment cycle comes from many sources 
{customer support, user groups, email database, demonstrations, RFPs, etc.). The Product Manager reviews all 
these suggestions on a regular basis. First, the cllent defines a specification for the desired enhancement. 
SunGard K-12 Education then reviews the specifications and provides a quote to develop the enhancement. Once 
approved by the customer, SunGard will then develop the enhancement. If the enhancement would benefit other 
customers, It will be incorporated Into the core software and released on a Mure software update. 

CUSTOMER WEB SITE 

SunGard K-12 Education offers a 
central place for customers to gather 
information on upcoming releases, 
user group meetings, software 
updates and other topics relevant to 
those using the PLUS 360 solutions. 
Our aJstomer services website was 
designed to provide a central 
reference area for our clients. ...& ..._ ............... ___ • 

........ ...__ ... _.. 
,. __ 

.-...... _. ............ ,..... ... ..- .-..... -.-.--.- ----
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Appilcabon Sottware Maintenance and Suppon Services 

• Company 
Information about our company, contact information, hours of support are available on our website. 

• News 
Announcements and articles are available and updated frequently with current information from SunGard K-12 
Education. Users can access information on client conferences such as registration and conference Information. 
News Archives will contain past information from these areas. 

• Support 
Users can search for open cases or closed cases, or you can list all open cases. When you access cases, you are 
accessing the same system as our Product Support Specialists. 

Knowledge Base 
Our customer website provides a robust knowledge base for customers to review prior to reporting a case. Our 
customer support website allows a collaborative environment for problem solving and all communication between 
client and support staff is on-line, real time. If you have a question about your PLUS 360 solution, chances are 
someone else has asked the same question before and many customer questions can be answered with a quick 
web search. 

Documentation 
All user manuals are available on-line in PDF format. Revisions to manuals are posted and users can receive 
notification when new or revised documentation is available for download. 

• Software Updates 
All software updates, service packs and release notes are accessible via our customer website. 

• Customer Forum 
An online discussion site hosted by SunGard where customers can hold conversations in the form of posted 
messages. Many discussion threads are available to accommodate many areas of interest. For example, there is 
a thread where customers can share Cognos report specifications to help all customers benefit from reports that 
have been previously developed by other customers. 

SHARING USER COMMUNITY 

Each year SunGard K-12 Education jointly hosts along with the SunGard National User Group (SNUG) annual dient 
conferences for the PLUS 360 solutions which bring together customers from all across the country. SunGard provides 
staff to these user group meetings. Location and frequency of user conferences vary based on products and region. In 
addition to annual conferences, local user groups meet in more than 25 states. Customers in states without local user 
groups are welcome to join the groups in neighboring states. Most groups hold regular meetings where peers and officers 
from SunGard come together. 

SUPPORT SERVICE LIMITATIONS 

We occasionally experience situations where a customer requires an extraordinary amount of customer support service for 
an extended period of time. Thia occur& infrequently, but when it does occur it's most often for reasons of inadequate 
staffing in the customer's internal support group or inadequately trained customer staff. When this occurs, we find 
ourselves providing an inordinately large amount of support resource to one customer at the expense of being able to 
provide responsive service to other customers. We monitor service usage to help prevent situations like this from 
developing. However, if we determine that your service usage over a period of time exceeds 1.5 the median average of all 
customers of comparable size, we will contact you to recommend remediation aciivities intended to lower the reliance on 
our support service. If the remediation activities do not resolve the problem we will apply a monthly support service 
surcharge until the service levels return to a normal level. We will be proactive about such situations if they develop by 
making you aware that a problem exists in advance, and we'll work with you to resolve the problem to help get your support 
usage back to a normal level. 

www.sungard.com/K12 



CONTRACT NO. 1809 

SunGard Public Sector Inc. 

d/b/a "SUNGARD K-1 2 EDUCATION" 

SOFTWARE MAINTENANCE RENEWAL 

Client: 
Oakland Unified School District 
1011 Union Street 
Oakland, CA 94607 
Telephone: 510-879-8324 
Fax: 510-451 -1695 
Attn: Janice Chinn 

Licensor: 
SunGard K-12 Education 
3 West Broad Street 
Bethlehem, PA 18018 
Telephone: (610) 691-3616 
Fax: (610) 954-8378 

SunGard K-12 Education and Client agree to amend their existing Software Maintenance 
Agreement, dated January 13, 2011 , In accordance with the following as attached hereto and 
part of this Software Maintenance Renewal. 

EXHIBIT A: Annual Support Fees 

All terms and conditions of the existing Agreement shall remain in effect (with the exception of 
any conditions, prices and payment terms indicated herein). For payment tenns, refer to the 
payment schedule In Exhibit A. 

IN WITNESS WHEREOF AND INTENDING TO BE LEGALLY BOUND, the parties have caused 
this Addendum to be signed by its duly authorized officer. 

Oakla"" '~ 
BY: ~=---0...-...---....-:;;'---"'---~ 

PRINT NAME: ~~~ PRIN NAME . .:...: ---=~~=~---
PRINT TITLE:/ n(t·f!2J'fff {cl1nr/ tljPRINT TITLE: Ya E!!!l•idenJ. Sain 

DATE SIGNED: ~ DATE SIGNED: November 1. 2012 

Contract Ni.mbef': 1809 Page 1of4 
Oakland Unllled Sd1ool Dlstrtct. CA 



EXHIBITS 

EXHIBIT A: ANNUAL SUPPORT FEES 

Listed on the attached Profonna, are the modules for which Annual Support will be provide during the 
tenn d December 1, 2012 through November 30, 2013. 

Per SunGard K-12 Education's Profonna dated October 16, 2012, Order No. 51870 attached hereto and 
Incorporated herein by reference. 

$123,719.39 - Software Maintenance 
$ 5:412.72 - Tax 
$129,132.11-Total 

Improvement feee for any Contract Year subsequent to the initial Contract Year are subject to change 
and will be specified by SunGard K-12 Education In an annual invoice. 

Contrlct Nllllber: 1809 Page 2 of 4 
Oakland Unified School Dlllrlct, CA 



SUNGARD. K-12 EDUCATION 

To: OAKLAND UNIFIED SCHOOL DISTRICT 
Attn: Gee Kin Chou - CTO 510-879-8274 
OAKLAND UNIFIED SCHOOL DISTRICT 
1011 UNION STREET 
OAKLAND. CA 94807 
United Statea 

CWlal'llW Grp/No. 

2733 Net30 

No. IWnl O..crlptlon/ eomm...ta Drop Ship # u ... 
1 Re-I: IFGENERAL LEDGER No 

BuatneuPWS Gentrll l.adgerlNudeullGUI (formerly IFAS) 
Maint.nanc:e: lltlrt: 12J01/2012, End: 11130J201S; Tenn: 12 month• 

2 Renewal: IFAP/ENCUMBAANCES No 
BullnessPLUS Ac:ccunta Payable/Enc:umb!Bnc:es (fonnerty IFAS) 
Malntananc:e: Start: 12/01/2012, End: 1113012013; Term: 12 monllla 

3 R-.1: IFAR CASH RECEIPTS No 
BuainesaPLUS Acaounta ReceiYablelCaah Receipt$ (fonneltt IFAS) 
Mllntllnance: Start: 11/01/2012, Encl: 11/30/2013; Tann: 12montha 

4 R.,_I: IF BANK RECON No 
BullnMIPLUS Sank Raconc:lllation (folmer1y IFAS) 
Maintenance: Start: 1ZI01/2012, l!nd: 11.laOIZOt:a; Tenn: 12 month• 

5 R.,_at: IFPEID No 
BullneaaPLUS PenlorVEntity DatabeM (formerly IF AS) 
Malnlllnanca: Start: 1Z/Ot/2012, End: 11/30l2013; Tann: 12montha 

8 RaMWal: IFPURCHASING No 
BUlineUPLUS Purctlalng (fol1'nerly IFAS) 
Malnt.nanc:e: aiart: 1Z/01/2012, End: 11llCll2013; Tann: 12 montha 

7 Ra,_i: IFFIXED ASSETS No 
BueinessPLUS Fixed A'"9 lnwntory (fo!mar1y !FAS) 
Malnt.n1nca: Start: 121111'2012, lilld: 11/3Q/2013; Ttnn: 12 month• 

8 R-1: IFEASY LASER FORMS No 

BullnetaPLUS Eu; ~ Forma (formtrttt IFAS) 
Malnt.nance: Start: 1Z/01/2012, End: 11/30/2013; Term: 12monthl 

9 R-1: IFPAYROLL No 
Bi.mintaaPLUS Payroll (bmtrty IFAS) 
Malntananc:e: Start: 12'01/2012, End: 11'30/2013; Tenn: 12 monttla 

10 RllMWlll: IFHUMAN RESOURceS No 
BuaineaPLUS Human Raaources and Position ConlrOI (formerly IFAS) 
Mllnt.nanc:e: Start: 1ZIOtl201Z, Encl: 11/30/2013; Tann: 12 montha 

11 Ra~: IFPOSITION BUDGETING 
Bualne11PLUS Polltion Budgeting (rormer1y IFAS) 

I 1 : 1 1 · 

No 

• 

THIS IS NOT AN INVOICE 

Ship To: 

USO 

PROFORMA 
Company Onlw NO. Date Pat1aNo 

PE 51870 16/0ct/2012 

OAKLAND UNIFIED SCHOOL DISTRICT 
Attn: Gee Kln Chou - CTO 510-879-8274 
OAKLAND UNIFIED SCHOOL DISTRICT 
1011 UNION STREET 
OAKLAND, CA 94807 
United Statea 

UIM 
EA 

Unit Price Diec '!It 
34,874.05 ,00 

Total Coat 

34,874.05 

EA 5,070.04 .00 5,070.04 

EA 5,070.04 .00 5,070.04 

EA 2,815.81 .00 2,815.81 

EA 2,815.81 .00 2,815.81 

EA 7,293.98 .00 7,293.118 

EA 4,Sll0.58 .00 4,590.56 

EA 2 ,111.71 .oo 2,111 .71 

EA 12,250.18 .00 12,250.18 

EA 12,250.16 .00 12,250.18 

EA 3,486.78 .00 3,468.76 



SUNGARD K-12 EDUCATION 
PROFORMA 

C&temw GfP/HO. Cudonter POii PaJllBMf rerma 

1 2733 Net30 

No. Item/ DMcrlptlon/ Commenta Drop Ship •u-
12 Renewal; IFSUBTRACKER No 1 

BuslneaaPLUS SUbTracker (formerly IF.AS) 
Malntan1nce: Start: 12101/2012, End: 11/30/201S; Tenn: 12 month• 

13 RllnMel; IFEMPLOVEE ONLINE No 1 
Bu1lne11PLUS EmployM Onllne (bmer'ly IFAS) 
Malnta1111nce: Stlwt: 121111/201 z, End: 1113Cti201S; Term: 12 montll• 

14 Renewal: IFWORK ORDER No 1 
Buaines&PLUS Wor1I Order (fotme!ty IFAS) 
Malnten1nc•: Start: 1210112012, Encl: 11/30/201S; Term: 12 lllOnthl 

115 Re-i: IFCOD No 1 
ButlneMPLUS Click, Orm;, a DrfU lnc:lu<lea COD.mil (Report Wrilllr) (fonner1y IFAS) 
Mllnlilnanct: It.alt: 121111/2012, End: 11/301201S; Term: 1:1 month• 

18 R-1: IFOOCUMENTS ONLINE No 
Butln•IPLUS eocun-ta Online (formerly lrmioa Enabler) 
Malm.nanct: Start: 12/01/2012, End: 11/30/201S; Term: 12 monlha 

ColllpMly Otdftl'No. Date PaoeNo 

PE 51870 1 SIOct/2012 2 

C-VCode Ship Ille Saleapetaon Cd 

USO 

Qu8lltlly U/M Unit Price Dlac% Total Coet 

1 EA 2,308.93 .00 2,S08.93 

1 EA 5,1115.05 .00 5,1115.05 

1 EA 8,338.75 .oo 8,336.75 

11,831.21 .00 11,831.21 

EA 3,488.111 .00 3,488.18 

TOtlll Amount For BUSINESSPLUS PRODUCTS ._I ______ f_1_22_,_0A_7_.t I 

17 Re-l: BC No 1 1 EA 1,850.80 .00 1,8!0.80 
BCOUS1002 - Cnangee to Poaltlve Pay Fil• 
Mllntanance: Stalt: 12'0112012, End: 11/a0/2013; Term: 12 1110ntll1 

Total Amount For BUSINESSPLUS PROFESSIONAL SERVICES l..._ ______ s_1._uo_.eo_,! 

Does not Include any applicable taxn Order Total: 123,719.39 L 

We would like to continue on the current maintenance plan 

D Our Purchase Order is enclosed 

B Our Purchase Order is _____ _ 
Purchase Order is not required to be invoiced 

AN INVOICE WILL BE SENT &!.!IB CONFIRMATION OF ORDER 



Applic<mon Software Maintenance and Support ServJCes 

APPLICATION SOFTWARE MAINTENANCE AND SUPPORT SERVICES 

SunGard K-1 2 Education's Application Software Maintenance and Support Services provide you with the comprehensive 
support services to meet your ongoing needs as you use our application software. Under the terms of our Maintenance 
and Support Agreement, the following services are provided: 

Customer Support Center 
Customer Relationshlp Management 
Enhancements To The Software 
Customer Web Site 
Sharing User Community 

CUSTOMER SUPPORT CENTER 

Our success as an organization is dependent on how well our support staff services our customers every day - taking care 
of our customers ii the most important thing we do. We wort< dlligently to provide talented staff that are knowledgeable in 
the applications, strong communicators, empathetic to our customers' needs and experienced in school district operations. 
The tenure of our support staff la over 10 years, and a number of our staff has previous experience working In a school 
district. We are committed to partnering with you over the long term to ensure that your organization meets the goals and 
expectations that come with the Implementation of our solution. 

• Hours of Service 
Application software support is available 8:00 am to 5:00 pm customer local time, Monday through Friday, 
excluding holidays, to respond to any question or problem you may have with the use of our products. Service 
needs outside of our normal business hours can be arranged in advance for a nominal fee. 

• Customer Support Case Tracking 
All customer support inquiries are recorded and managed in a customer relationship management (CRM) system. 
Support cases can be initiated by calling our toll free telephone number or entering the case via our support 
Internet portal at https:l/syooort sungardps.com/k12. SunGard K-12 Education's online case traeking system 
allows a collaborative environment for problem solving, and all communication between you and our support staff 
is available on-Une, real time. Besides being a powerful tool for tracking support requests, the system includes a 
full-featured knowledge base to assist you and our support staff in finding answers to your questions quickly. 
These tools have proved invaluable in enhancing service levels, measuring service quality, and improving 
customer satisfaction. 

• Response Times/Priorities 
When a support case is Initiated, we establish, along with the customer, the priority of the case. Priortty levels 
define the severtty level and Impact a problem has on the customers' operations. This enables us to be sure we 
are addressing your needs in the proper sequence. 

• On-Line Problem Diagnosis 
Our support staff utilizes diagnostic tools that enable remote system access to aid in problem resolution. Our staff 
can immediately see exactly what you are seeing such as data, reports, error messages, etc. and can bring this 
infonnatlon back to our data center as necessary to facilitate problem resolution. We are in the process of 
Implementing a new connectivity tool, SecureUnk, which will provide improved security and connection reliability. 
This tool meets the rigorous SAS70 audit requirements. More information at http://www.secyrelink.com/. 

• Users/Client Access to Support 
Ifs important to balance the need for customer staff to access our support staff with the need to coordinate issue 
resolution between our organizations. For securtty audit reasons, we ask that you Identify a few key contact names 
that can contact our staff for issue resolution. We want to ensure that we are providing support services to 
individuals that you have authorized to represent your organization. 

CUSTOMER RELATIONSHIP MANAGEMENT 

Your Customer Relationship Manager is your main contact for our ongoing relationship. Customer Relationship Managers 
are responsible for helping all clients achieve excellence In their use of the PLUS 360 application software solutions. 
Customer Relationship Managers contact each client on a regular basis with the foHowlng goals: 

www.sungard.com/K12 



Apohcatron Software Maintenance and Support Services 

Consistently measure the satisfaction level of all clients. 
• Provide regular and personal communication to all clients. 

Help clients to improve the usefulness of the PLUS 360 solutions at their sites. 
• Coordinate additional product sales, training and professional services. 

The purpoae of the Customer Relationship Manager la to build positive relationships and enhance client satisfaction 
through on.going communication with our clients and SunGard employees. The Customer Relationship Managers explore 
viable solutlons for user laaues, facilitate client awareness of services, products and new technologies, and bring client 
issues forward to management for consideration In resource re-allocation. 

ENHANCEMENTS TO THE SOFTWARE 

SunGard K-12 Education continually commits fuids to research and development for on-going product enhancement 
projects. SunGard K-12 Education has on on-going commitment to our existing customers and will continue to focus on 
product enhancements that provide benefit and value to our customers. 

Enhancements occur in one of the following ways: 

Updates for Federal and State Reporting: SunGard K-12 Education understands that state and federal 
reporting is vitally important to sehool districts. Our PLUS 360 solutions regulatory software Includes reports and 
programs that help districts fulfill state and federal reporting requirements. SunGard K-12 Education assumes 
responsibility for providing and maintaining accurate federal and state reporting. A complete listing of provided 
regulatory reports can be provided upon request. 

SunGard K·12 Education takes seriously its responsibility to identify and understand all on-going changes to 
regulatory reporting requirements. For every state, we have dedicated teams who are responsible for dellver!ng 
software modifications. These specialists maintain direct communication with regulatory officials, attend meetings, 
and monitor all published legislation and documentation to stay up to date. As state and federal reporting 
regulations continue to evolve, our Product Support Specialists provide direct support to customers through every 
transition. 

Client Enhancements: Customer input Into the software development cycle comes from many sources 
(customer support, user groups, email database, demonstrations, RFPs, etc.). The Product Manager reviews all 
these suggestions on a regular basis. First, the client defines a specification for the desired enhancement. 
SunGard K-12 Education then reviews the specifications and provides a quote to develop the enhancement. Once 
approved by the customer, SunGard will then develop the enhancement. If the enhancement would benefit other 
customers, it will be incorporated Into the core software and released on a future software update. 

CUSTOMER WEB SITE 

SunGard K-12 Education offers a 
central place for customers to gather 
information on upcoming releases, 
user group meetings, software 
updates and other topics relevant to 
those using the PLUS 360 solutions. 
Our customer services website was 
designed to provide a central 
reference area for our clients. 
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Apphcatoon Software Maintenance and Support Services 

• Company 
Information about our company, contact Information, hours of support are available on our website. 

• News 
Announcements and articles are available and updated frequently with current information from SunGard K-12 
Education. Users can access information on client conferences such as registration and conference information. 
News Archives will contain past information from these areas. 

• Support . 
Users can search for open cases or closed cases, or you can list all open cases. When you access cases, you are 
accessing the same system as our Product Support Specialists. 

• Knowledge Base 
Our customer website provides a robust knowledge base for customers to review prior to reporting a case. Our 
customer support website allows a collaborative environment for problem solving and all communication between 
client and support staff is on-line, real time. If you have a question about your PLUS 360 solution, chances are 
someone else has asked the same question before and many customer questions can be answered with a quick 
web search. 

• Documentation 
All user manuals are available on-line In PDF format. Revisions to manuals are posted and users can receive 
notification when new or revised documentation is available for download. 

• Software Updates 
All software updates, service packs and release notes are accessible via our customer website. 

• Customer Forum 
An online discussion site hosted by SunGard where customers can hold conversations in the form of posted 
messages. Many discussion threads are available to accommodate many areas of interest. For example, there is 
a thread where customers can share Cognos report specifications to help all customers benefit from reports that 
have been previously developed by other customers. 

SHARING USER COMMUNITY 

Each year SunGard K-12 Education jointly hosts along with the SunGard National User Group (SNUG) annual client 
conferences for the PLUS 360 solutions which bring together customers from all across the country. SunGard provides 
staff to these user group meetings. Location and frequency of user conferences vary based on products and region. In 
addition to annual conferences, local user groups meet in more than 25 states. Customers In states without local user 
groups are welcome to join the groups in neighboring states. Most groups hold regular meetings where peers and officers 
from SunGard come together. 

SUPPORT SERVICE LIMITATIONS 

We occasionally experience situations where a customer requires an extraordinary amount of customer support service for 
an extended period of time. This occurs infrequently, but when it does occur irs most often for reasons of inadequate 
staffing in the customefs internal support group or inadequately trained customer staff. When this occurs, we find 
ourselves providing an inordinately large amount of support resource to one customer at the expense of being able to 
provide responsive service to other customers. We monitor service usage to help prevent situations like this from 
developing. However, if we determine that your service usage over a period of time exceeds 1.5 the median average of all 
customers of comparable size, we will contact you to recommend remediation activities intended to lower the reliance on 
our support service. If the remediation activities do not resolve the problem we will apply a monthly support service 
surcharge until the service levels return to a normal level. We will be proactive about such situations if they develop by 
making you aware that a problem exists in advance, and we'll worlc with you to resolve the problem to help get your support 
usage back to a normal level. 

www.sungard.com/K12 



~ dAKi.ANO UNIAEO 
~SCHOOL DISTRICT 
(. "1r5dwolo. ~ SLdonla 

CONTRACT NO. 1809 • SOFTWARE MAINTENANCE RENEWAL 

Basic Directions 

2012-2013 

Aod.tonal 011eG!10 11s .JllC' rdalt'C documents .JI• "111.~ Schoo· Opeuuon~ Lltrary 1 '11·µ "! "''"' • ' yj e • 2 cd 'Jc I 

Services cannot be provided until the contract ia fully approved and a Purchase Order ha• been i•ued. 
L Controctor or.cl OUSD contract originator (principal or manager) reach agreement about scope of work and compensation. 
2. Entur& c;ontroctor meets th& COl!S\lltqnt reaui!'!llll!ltS (inckldl"I Th& Excluded Porty List, Insurance and HRSS Consultant Vll'ificat ion ) 
3. Contractor or.cl OUSD contract originator complete the contract pock&t together and attach required attachments. 
4'. Within 2 WMkl of crcati1'9 the requisition th& OUSD contract originator submits complet. controc:t packet for appl'OYCll to Procurement. 

Attachment For individual consultants: HRSS Pre-Consultant Screening Letter for the current fiscal year. 
Checklist 0 For individual consultants: PRX>f of negative tuberculOl!lis status within past 4 years. 

D For All Consultants: Results page of the Excluded Party List lhttos:/twww.epls.gov/epls/search.do\ 
D For All Consultants: Statement of qualification• (organization); or resume (individual consultant). 
0 For All Co111ultants: Proof of Commercial General Liability insurance naming OUSD as an Additional Insured. 
D For All Contultants with employees: PRX>f of Wort<ers' Compensation Insurance. (Ref. to Section 10 of the Contract) 

Pay Rate Per Hour~> $ 

BudcJPI lntormat1011 
If yoL are plarrnq tc. rnulr1-ru'1d d ccn•racr u:..1r.g LE:J fLinj5 l c :]' .. ...(· Jnrac£ :111: s·arl:.' a11J FeCe "al Qff,ce Qi1.QIJ;. compie;:r,g req1.li.s1:ron 

Raour~• Reeource Name Object Code Amount 

0000 DISTRICT-WID 9999994701 5846 $129,132.11 

5825 $ 
5825 $ 

Servlcel cannot be provided before the contract 11 fuUy approved and a Pl.l'Chale Order la laaued. Signing thll document afflrma that to your knawedge 
aervlcet were not provided before a PO was lsaued . 

./ OUSD Administrator verifies that this vendor does not appear on the Excluded Parties List (https:/lwww.epls.gov/epls/aearch.do) 

1. 

2. 

3. 

4. 

5. 

QScope of WOl1< indicates compliant Lme of resttlcted retOUree and la In allgnment with school site plan (SPSA) 

Signature Date Approved 

Signature Qt uo1ng !Ntlpie-llic:Wd - > 

Services described in the acope of work align with need8 of department or school site 
Consultant is ualif!ed to rovide Se!Vices described In the sco e of wori< 

Date Approved 

Date Approved 

hip I Deputy Supertmendant BualMM Operations 

Signature Date roved 

Supartnt8ndant, Board of Edu 

Legal Requm If not IJQ 1tandel'd cont/'9Ct Denied - Reaaon 

ProcuNmant Date Recelvlld PONUTlber 

Rev. 512012 v1 THIS FORM IS NOT A CONTRACT ~ 
~~ 
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(I) 

(b) 

StmGard sbaJl illvatipfe the repanid &ibn. Customer sball.provkfe to 
S\mGantreaaaab11 m.w doannwD••m .a ex.plmwdM. topdMrwidi 
adedylng dlla. to ......,..the BtOure and to assist SunGard in hi e8bns to 
dllpollt, ieprodacelll&lffwmy ccacct tlle failure. 

Jfthcire Wll llO 1lllltmial Anare10 pdmD Cll'b Allure to perbm WU JlOt 
almolable to a defect ill dlD Sotanre ora act or omJMfon of SU.Giid, da= 
SanGcdlblJI JM wrinm..,.. 16 Oaalomer ezpWnfna ils denmniaatfao m 
1G181mbte dad. and Omama mu be demv:d to ave acccplld t11a Software 
u of tbe date of SllDGlftrs Datice. Jn 6e cveat S&IDGlrd ddn u:im, that the 
nsponed mor dtclmot, fn flct, lldlt orwas notlltribullbla to a defect fa the 
SOftw-. Ol' ID ICt armfpfon of S.Gan\ dJc:n. Cwmcr aila1l pay tr 
s.Gard'• hMstlptlaa ad relatal aetviaes at die tbeu cammt llft"esslcmal 
flOrYicc nta In effect. 

(c:) Jf there was a mBtail1 failure co parfoall tbat was auribmable 10 a delbct fn the 
Software Clf a 1et or omflliaa ot s~ ~ff~ cam1C1t CCl'1'eCt tile 
&DD wlddlitifriy (30) .,S-(ciriiicb Jcaaerpedod u ma)' be reuaaable 1IDder 
the clraamltueel) a6et nc:eJpt of 01t1mu!ft nodpo of JlOIHllCept8llC then 
Cuslolnm- shall p:omptl)' Jeblm to SmiOmd all c:opfes of the Software IDd 
Doaiu~dadOll aod IDf other bm1 clelivorccl to Qmomci- by SwGarQ. and 
SmaGard shall dleD reftmd to Casiomcr the ~ fees paid by Customer. It; 
witbin such pedod, S1IDGlm does cmr= the &ilme. di.ca SanOanl lba1l pve 

.. wriuen. uotfce ta C»s1nmer ~ tbat the &llme has been axza:lied. and 
another tbiny (30) day accepumce period shalt be,m fn. accoldace whb this 
SecdOD3.1. 

. .. .. - .. . . .. ·-·· 
W.AIUUNTDS AND LlMl.TAnONs • •• 

4..1. hrformallCL SunGmd Wlnl1ltl .0 Cmtomer that tile Software wJ11 ped'ona as 
desorlbed la die Doaamcnnrini iD all mau:rial ftlSPea&S fw a period of oaa )'Ill' from tbe 
dale of initial fmta)Jmion. • 

4.l. 1Upt 1D I Nse; No ld:ft4taaeat, SanGmd Wi1fl1W to Cusamm- that It ha tbC fi1l1 
Jepl Dpt to pm to Castmoer the licease pmecl under Ibis Ap:ement, and that the 

. . 

Software mil Do~ u ml wJaea ctcJmncl 1D'Oulamer by SaaOanl llld when • 
• • • PfOP8l'lY used~-~·· gd F..:!Bt.lllU!1et .~Cfll>' ·~-b.r..tms _ ...::-.· .. · 

: w . - - : - • ... : Ajiiiiiiif;m - llPOD llllY tJalll4 s.s peteDt, "c:opyriglli, tmdo ICCfet or· ... . -. • -
odaer pzopdct.ny riaht of ay penoa., SaDG.d .m11 defad ml hidemalfy CUstomer 
apimt Ill)' third pmy claim to Ille a.- atn"batable to a •ladan of the 1bn=going 
wematy. SlmGard &hall bM DO liebDity oi obllptiou 1IDder tb1s ScctiOll 4.2 mllcss 
Customer gives wriUeo DOdce to SUDC.iud peompdy (whhi:D ten (10) da,ys, piovided that 
biter Dadce aball 'R:lleve SwaOlrd of Its liabllliy under tbis Sti:don 4.l GDly to tbe extent 
that SunGard fs inJadicc.d by sacb Jn:raadce) after ay appHcablc in!inpmeat claim 
1s inldated tpf:ast CUtomer llld allows SunGard to have sole caaizol oithe cle&:me at 
satlomat ddae c1lim. Jf ay llpplbbte ~ cJebD is midall:d, or iBSUDGazd's 
sole optmoa ii likely 11a M fnid""C1. dHm SUDGard sba!l have die opdoa. at ks expeme. 
kr. • • 

~-
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(b) 

cni.ctJMsT.ANcB EXCEED nm 1N11JAL LICENSE FESS >&'£T11JLY 
PAID BY Ct1STOMER. TO SONC1A1U> UNDER THIS .AGltEEMENT. 

UNDEll NO cm.ctlMSTANC!S SHALL STJNGAltD B! UABLE TO 
CUSTOMER. oa ANY O'l'BBlt PERSON POI. LOST J:EVENt1l!S. LOST 
noms. LOSS OF BtJS1NESS. Oil AMY lNDllECT OR 
CONSSQt1BN'IW. DAMAGES OF AN'{ NATtJU. wsmma Olt NOT 
P'OB.BSEEABLE. • 

CcJ CUSTOMER. AND SUNOAlU> BA.VE P:REELY AND OPENLY 
NSGOT1A.1'm nns AGU:BMENTJNa.tmING nm PRICING naws JN 
THE ENOWLEDGB mAT TEE LIABlLlTY OF nm PAR.TIES IS TO BE 
LIMl'IED 1N ACCOR.DANCE wml 1llB PB.OVJSlONS OF THIS 
AGR.EEMENT. 

4.1. OtDel' Lhnlta6D11L The wammdes made by SUSlGaftl in Gm Ap:cmeot, IDd tbe 
ob1Jpdon DI SmaGlrd mad.er' dds ~ nm cmJy ID CDllDala' ml mt to fls 
a11Dfarca, fJs ~ fG'J ~ J11SSC1111. tJDC1er DO citazmSllDCCS shall my other 
pertOG be oouldmd a tb5n\ pmy beae6ciary of this .Aptemeat crodlltwtso eadded to 
C)'nJbis orramo&I Wider dm Aaaeemea.t. CISllOma' lball me DO d&bsa ornmcc&s 
aplmi' SauGmd accpC • apecJ&:IBy provlded iD dDI ~ No 1CtioD or claim 
ol 1111 t;ypo nladll& to tbil J.plnN 11111 he brollabt ar made "1 Cmran• more dma 
one (1) year ahr Culromer b as bow1edaa of the blSia far1ho acdm or clafm. 

-.. 

t 
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. 
JemaiA exc1lalveJy wllla SmlOad, ewm wfdl u:spcct ID mch hems that wae crelleCl by 
SmaGmd ~ 1trcr Oil babllf af'CnllOmcc lbisApecrmed .it DOC aa 111eemem 
~ aJe. and DO tftle, ptleat, cop,yliPt. tmcmwt, trade .-, llltltllocmlJ ~ or 
mer O"D~ dg1a ta mv Pn~ Jams ce mmh •ed ID Caflomor br 'rime ol 
1Jds Jq,Jcamom. All copies of Plcpdemy Items ID C.stomen poac:ssiml shall remain 

· the aclllli'lle properor alSUllGal and tltall be deemed to be on Joa ID Cusaomcr darillg 
the temi of this Apement. 

Pnprlldu7 RestrldiDJll. Oascomer sbal1 DOl do. aucmpt ID do, ncr ppsit any Giber 
pmOD 10 do, myof12ao~ 

{eJ Ole 1111 Prop:iatary Jlem for ID)'pmpollt, Qr la lll)'llUIDDel' DOt spec:IBaaDy 
1161!z:edby1bis~ or 

(b) make arsmfn mycopyrLmyPwpidlly llaD exacpta lj)CCifically amhorized 
bytbis~or 

(c) _ cmlfeorUCEaledlelCllM oade b the Sotwm,oriwnafrieer. ~ • ·er. c1ecompUe ar6rn'Wt t&e Salwme; or 
9 • • • I • • 

(dJ modlfy.ldlpt. lrlmlato er c:rea1ededYllhe wcDI based DpoD Ibo Soiwaleor 
~cra•slucr-.ars:JprrotmoSofbvaeorDDC'1Dtllfa!ion 
with or blto 1111 ocha-10tiwaeor c1e+ 1m••lllion; or, 

(e) 1eft:r to er odaerwiae111C11S1 Pn1pisay Bma u pat of '1Jf1 dfCl1 to dmlop a 
. pmjiamblviag my6madoaal tarJbnta, visual explllfaas orotber:lmtures 

similsrto tboie ofdlD S'aftwD Ii> oClmpbwllh&mGanf; or 
lfl RmOYe, erase or11mperwflh 1111 copydabt crdJU!f paopielmyJlOdcepdmed or 

. . 

stamped oa. aSied m, ar llCOdld ar1cca.&d la'aiJ Piupdetwy Dem. or fail to - - . _ •• 
piacncall~---plopiotaq .... ila117=prot~'PJopdem1 
Jlem madebt~ er • . 

. (g) uD. mmbt, Jbm1e. subUcnPJ, c&mibUlle crcd1eurisa pt to my penon. 
im:ll&dlus my OllllOl.lrClr, Wll:b. CICDINlllDt crpermer, lll)'liaJiE ID me wi 
~Dem, wlxedlerm Oistmenbellalf ororhcrifse. • 

Notice u4 lbmed1 alBnadla Eich Pll'1 shall prampsy aiw wntteD DOdce ID tbe 
otba- of any ~ ar ~ blwh by It of lay of the pr:o'fislom ordds Section s. 
wbelbm" or mt mtwkmit, 1114 the blllCfin& P8ltf aballt at its expcme. 11b all steps 
JalQA&bly ~Delkd bftbooebcrJlllV">~91'~~ 1iacb. -. - ·· ·-. - ·- . -... ,, ~ . . .. ... . ·- . ~---=-- -:.... ·. --=-·--:. - ··•··· 

·~· 



~
.
 

I 
. 

-._(
'-

;--
• 

JL
-

.....
... 

" 
.....

. 
··
)

· 
w

: 

. 
• 

J. I 
i: 

y,: 
• . 

. 

r 
..

 .. 
l J-

ir1
1 

u 
t l

 j ~
 

11
 

s 
•.

 
I 

11-

• 
11

 !
! 

H
 

fgt
~j 

·I~ 
.ftH

i1>
§ l·

t.11
1th

 d
hh

 r 
n~

~:
 H

S-
9--

. 
-. 

uri
r f

 1-r
 1 

i'
 
H~

 ft
 IU

J· ·1 1:! -fi
f!(f

 iJd
ai1

t Ji
 n

n.n
 

n:1
:-h

" 
Ii 

ff
 J; 

._:
 

rS
 1

 f 
11.I

 lf
l Id

 t 
sa

 
P

 f
ti
~ 

!: 
tJ

rf
riJ

hJ
!f

h!
 -

:§
Ji

lfi
 

Ft
~r

pu
r 

• 
11·!

 
~ h

 ..
.. ! 

~!
~t

 f 1
·1

!t!
rr

ll.
(la

 
'f'

h 
sl

 't"'
 ~ rJ

. 

--
-J

id
if i

f 'l
~it

lf 
·t 

a!
 

r.;
 

i~
I i

. 

11 
D

 W
 r 

... 
s-

f 
s 

r 
e 

a 
9 

R.
1r

 
~ 

1 
~ 

f 
~f

t.
 Ii

 
! 

a 
a. 

-
.. 

If
 

• 
O

 
f 
~ 

i' f
 ~
 !:

 
s•

q 
g

 
.. 

I 
l . 1
· 

I 
' !•
 

I .
 . 

I . 



. l 

c·- • 
:'~
~·
 

<)
 

'"r
e

~· 
. 

i 
.. 

. 
. 

' 
,_ 

. 
. 

• 
I 

: 
' 

~
 

: ! I:
 it ii

i 
i .

.. 
"q.

~ 
JI 

l~~
t~i

lf 
~1:

;ti
tt 
~:

nu
 rn

 1.
; J

 Ill
,,,

. 
M

·
 

. 
'~

' 
t 

l 
ar

t~
 ~ 4

 
t ~ 

I 

iJ i
i!~

l1 
1J

i!J
r 

•d 
t1 ! 

1.J 
~ 

-F
Q

"
 B

 

. 
U

ir 
l 
'~
f 

a 
I 

. i 
f 

1'1
 

If. 
u

i 
I 

If. 

· t
.tf 

r !J
h 

. !.fs
 fill

 i 
~ J

h •
f. !

J i
'f~i

 h
 l. !

f ·
 · 

! 
ii1

5f 
r $

f
l 

f. 
1 .

. '1
' i 

I
. 

a· 
. .

 
rr~

 
I 

lr
 f 

f 
~ 

. •i 
. 

. 
. . 

.. 
•I

 • 



~
 

~c
t/

 
. !

 
•'

) 
~
 •.

 
. .

 
. 

. 
. 

:"
 

. 

u 
ilH

 . 
, ;

 .
 ·

 a. 
. 

g 
~ ~ 

Ull
H.H

~f j
 ~ 

~ 
t:: 

j:: 

i
«

 n
 i 
i~

ll
l-

!i
!:
~~

·ll
~f

~·
 ~
l!
~l
i~
 "

g I
 ~

 
:~

i&
~l

~f
l 

&
lf

 

1:·
 r s

:a 
J 

I t
 ~
 1

 ~ 
a. 

• 
t f

 ~ 
1-

-· 
g 
! 

fr
 f·!

. 1
1 
i I

' I 
J. 

i 
_ l.

~ 4
" j

 I 
a.'

ll 
er' 

... [
 . 

! i 
~ e!

:: (
 f ! 

' 
ii
HU
~l
i;
i?
~!
!.
Hl
Ht
: 

It
 

;-J
Ei

H
i11

1 

a.
a;

; 
11 u
1~

1!
lH

E~
tl

iH
HU

! 
ti

 
tH

ln
ii

n 

. 
... 
'•

 
I 

. ' 
. 

. 
' l I 

I .. • I 

. 



~
-

. 

.!a
 

9 

.-
~·
 

. 
.. 

.)
. ·

'-'
.11=-e

. 
. 

. 
. :

 •. 
. 

. 
. 
~
 

• 
• 

• 
. 

. 
. 

. 
. 

. 
I 

• 
I 

p 
~ 

. . 
. ~. 

. 
~ 

r.: 
li! 

~ 
ir! 

~ 
. 

' 

1!1
1 H

I !i
!'i

fl~
 Pi

'!f
!JU

fii
l~ 

1~1
11 F

l!f
 il!

11 tU
 

t 1
 !l

' .
. l!

I .
. 

,..,
,.1

 i 
". ~

 U
 f 

'!
.{
el
~ J

i f e
. 

: .
..

..
 1 

! 
l.11

11 
!n

ii
 

J4
f 

r i
 
Ilf

l)f
 ur

-1 
~ 

o
_

s
-u

o
a
_

 
11

. ..
. :r&

.lf!
 

:d
 

~ 
H

. 
l 

ir
 

t41
 

~tj 
iJ

l'J
:s 

a 
g 

I
\ 

'1.
&

. 
$~ s

i'a
 

1•1
 !-l

 
I .

. J t
 (

m 
ll
 

i 
?! 
~ 

f 
$

;S
 

a.
J\

 
11

 
I 
i 

. a;. 
5 

l 
B

 
• 

l!
I 
"a:

t!IJ
r&

: 
dh

ht
n·

 . 
rl 1

 
i 

": 
Jl

f 1
 
li8 

fJ 1
r 

a= 
~""'

 
at} 

~)2.
 I

! 1
 

8 
ts

 1
 t t
 R. A

 
i f 

. 
I 

~· 
a-' 

~· 
81

~ ft 
• 
1 

i5
. 

0 
8 

·a 
la

. 
~ 

.. 
. 

" 
. 

Sr 
g: 

!s
 
~
 ~
 

n 
6 

. 
u 

r 
d 

l Ji"
 

"1
1 
h 

r 
I 

If:
 ,.l

 u
 t 

S"
 l 

II 
II 

lf
 f D

 ,g 
' 

Ih
a 

.I 
. ~ 

i: 
i 

, .. • • 



•. 

.r' . : .. 

.. 

·. 1 
--- ·~i 

iJ i .. me 
~1 

~-
~~ 
a1 1 gu 

·~ ~.a1 
. ~-

E3 
i'o 
~· l 

II 
u 
-= 

.· 

-·-- ··. --• 

·~ 

...... 

' -.... 

\" .. · 



... .., . .. '4. 
~ 

,·-, 
I 

. ~e:ii • t:I • ; I:! =i ~ J:I • IC II ' i'l5 i a• ,~ ~ iS 0 ~ ~ ~ -~ i:;g 

1· 1-:;JJ ~ a• • l:t • oa ID a ;! ~ rf. la i'C • ;$ • Ii:> 0 '1 Cl DO •• •• ! 

! l;~:i.. ~ ·~ • ~ ):& ·= ~ fl i:t 111 • • " la D lo' a e ioi- • IO • le •le' ~· i 
~ -.... ~ ,j··· ~,.~ ... P. II l:c"" ... I:! ~ ... ~ 19 la ~~ :- 11: l:c i=c i:tlfl I!! ~ IR 1111 ~ lifi I!! •• IA ; 

l'll ~-
...... lo,~ ~- -..~ ~I:& • o ~ ~· •• ~ D IO ~ a ci lo Q ~ :! . -

=1 
:; r- ~~ • e :e• ~$ IQ~ o ID ai: •lo !Ofo too IO Co lo!Q ~~ . 

' . .. 
• r. •,. 

. ·- · ..... ·:.: 

. .. 

- ... I I r ' I 
, ... 

I 
~· 



~- ~~~ 

SClllDULI A 
TO SOPTWARI J..ICKNSI AGRRIU\'IENT 

Jlentfzecl llatof~ llMI 111odaled l'l'Ofcafo111d SerYfw 
·1 

CUSTOM PltOVKSSIONAL SRRVICES 
I . . 

·''P 

• : • • .• ; .•• ,.~ L •. : ·, ·• . • -· • • • h; 
scinAna ;um=MSocuTIB.; CfJITOM rJ(o.ilCCT ~vmmHi 

I' 
i. 

. . . . 

. : 
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~ ••. ,: ,; \ ·:': :MIDDlt· 

;_\t'Yo1D1i~ :~~·· · 

-~ .. \.r.. .. 
. . · -

.. 



. •• .. 
rl . .. . . ·r:. 

. . . · .. 
.. . 

SCBBOOLEB 
TO SOFl'WARILICINSEAGREKMENT 

PlymentSchlidnle IDd Terms 

·.~--~----~------~~~--------------~------------~----~ 

:a.-t. PA..nmNT SCDDULE 

~; : . 

B-1.L Dae upon CX&CUdon ot tho IPAS Software JJcea Ap::mcmt and tbc deliwry ot the Softwam and 
Jc:fea cace mlllllll 

30% of aU applbble IFAS LlceDle l'ees 
1ow. orlmd Fee Sentces for A.cc:oat MuqemlllC 

B-1.l. ·Dae cmNowmber l, 2001 • · 

4% orai applcableDAS.Llceiase Jea 
100% DAS Ml!Dtmumce 

B-1.3 Dae oa December 31. 2001 

30% ot)D~JtUASUc:emPees 

:8-lA Duo mcmlbly II services UC performed. . . . .. 
100-" Gfl'ro&ssiolud SenSco Fea (aclllnltq Rud l"eo Scnlccr) 

Sl41,278AO 
10,000.00 

$141.271.40 

. . -- .. ....... . ... . ·--
S l,141,BOOJIO • . 

~ p An1'l!'.NT 'l'ERMS 

~ Lbme l'ea. CUIUXDlr lha1l J11Y to SmlGant Uc:cme &es ia the IJDOllD!. ~ ia Schedule A. in 
1ccardwe with tbePaymmt Sdleclalo and Ttnm mtedlaereba. . . 

~ ADDUal SapportApwmat. UpoA 1bo imdal Software iDstallldGG, Cu0mer shill pay amma1 Soflwm 
aapport f'ell (11 ~Kdbed m Sc:laedale I! Jmnla) iD die llDOtd stated cm Sc:heria1c A (wJlfcll tea sbal1 , 
not be te4Dce4 « bcnased. t.ed on tbe mem ol me cir la olu. of IQY modale) u iDcrased fraal 

.. • .. • ·.JS10 year as fOllowa: SDppc:m flle:S will llrmbjcct to.JDara•• ~ym&&A>1daoe widi the lncnlasca _ • 
in the ~ ol tile S. Prw:isio Raaiem1 o&ice CPI Adjulmm paWllbed hy the U.S. 
~otl.abcr1DdStadsdmwldl die~,earu tbei ~Jtbla"'°p=-t(2%) • 

• 
B-23 PrGfesdollal Services. 

(a) Pixed Fee SeMces 1br A.em Mnapmem 11 per J>.3J(o). SullOln:111 Aceoma Maaapr 
IG'ffca shall beprovfded 'by Su.DGardoaa CD~rirDe &e basis and not m ·~ 
basis. p~ of lbecm...-ACCOlml Mmpz-l:e sball be paid as providcc1 m:&-1.1. 

(b) Otba-Profenioul Senicel. Sao.a will cWivcr tbOIO services ideDtificd la ScbedaJe A and 
fbrdaer-desclbed ln Schedule D. lfdle Customerdeslres len'ices hll SunGard or Its 
Subcomnlccocs..whlch are not ldcmlfied ID Scbednles A or D, th=~ OIStCma' shall haw: die 
opdm ofpurcbasina additional ICl'Vicel Imm SauGan1 at SmiGard's pmfcssiaaalscrvfcel fto 
raes whicb are in effect at that dme. Profcssiaml aervfcel shall be fnvoiee.d monthly u semces 
are rendered. · 
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SCBEDVLIC • 
TOSOf'lWARELtcgszAGUEMENT 

Scope ol'Softwlre UR, Lfmltdom,Ud Notbs 

c-t. LJMlT!J) CONCtJB.ltENT'OSDS 
Sot.a ust ii W by ti. mmaber of CoDCWalt tJnu JllZDed iD SchedulD A ml defiacd fD SecticD 1; • 
amended tam limo to 1ilM. . 

C..Z. • IJMlTEI> TO CUSTOMER'S OWN USE 
nae Software licemed 'DDCb'tbfl Aanem• fl b 111e bytha C111t0111er oa the Castomef• computers fer ils own 
basemll p-oc:••bta. ea .... lhaJ1 DOt use dies-. to conduat 1111 type of ... bmau ar timMhadng 
oper.m Cl' to pmYilo RDIOCD PftX""tA>g Dl!lWack Jloc:ealna. nelWOlk telrononnmcadons « simillr services to 
-pman. 'Wberberon a fee bl8il orathcrllile. 

H•O&-··TDMOP"SOFl'WARELICl:NSE- -·-"- - -

• Tlle S._ Lfccme paled haem sba11ccmdaue 6aD year to ycutO loq ps Customer is paying Ammal 
SlJllPO'l i'a •per Sc1aedale B. 

c-4. · NOriCIS AND c&io:DICA.l'IONS 

~-·· ( . 

Cutcmer tball llfOIDpdy compl• llld aemm to Smsa.d periodto card&atloDS wbic:h SunGad, in ifs tole 
dJaaredoa. 1111)' baa &tm8 to time aeDCI to CuRamer, carUYiDg dW CllSllomer hi compUecl IDd Ja tbeza in 
compJlwe wUh the So1tware Un~ of1ldl ~ Castcmer sball ahe WJ:illell noCk:o to S1laGard 
(aadpqlddedwrfeesaapl'liClble)ffCutamerexceedldleaalboiizedmaberofCaowemUscri. 

(•) 

. . . . . . . 
kDOmd 1DIQ', at ha ~and bj' pmi~e· ~~ node. rO ~: enter 
casr.oma- Jocadaar dinflaa 1IDl'mll buslma lioum Ind a11dit tbe nambar at~ u,. of 1be 
SoAware.' ad otbec' bdbanadoD pen:alafaa to Casaomer's eomplince wilh die proYlsiam or SectioA 2 
ud Secdaa ~ ad 1hls 'Scbcdnlo C. If SanGanl clilco*9 that there fs ID anautborized number of 
Coacar.reat Oms or tblt Oistonn ia aot in c:ompUimce wida tbo pio:Adoas of Sectioas l and. 5 and 
ScbedullfC fzl ml'iiiitai'il ~ theu Cuslomer lba1l romi.buisc SunGard & tbo expenses iDcuzred by 
StmGmd ln coaducdala lhe .Ht. · · 

·(b) If the CultO'Ger "tliolates tbe team ~ ~ i Or SectiOn 5 or dds Sobedule C. SuaGlrd shall have tbe 
rflbt, fa lddltiOD to - Olber 1CmOdlos aVlilab1e to l2lem.. to Jqj1m;dvc idict CDjoilliDa 1llJO of tbo . .. . . . . 

• Softwlleadtemjrwricmo(ddsArf~ .. ; ...:...~:' • •:·.· .. - • •• ... • .-: • •• • ·' -.""-

C5. CU$TOMER lNITIAT.l.D PROCtJRIMli:NT ·~· 

.. 

Should tbc Caatcmcr eater' a iiew pccMnmlDt qtCle, which rcqtdics a pmposll IJ1/J/or~ of Software 
licemcd. bythisAareemeat. CUsaomerapees to pay r&liceminl fees tfC•ometts eva1llltian resuha In the 
cominuiD1 use of Soiware. 

-ie-



. . 
( •.. 
~· SCBEDUL'!D 

:. . . TO SOFTWAREUCINSE AGRD'.Ml:NT 
Tim6t. S....ofWodr.• SpRic:~ ( ... . . . 

J)..1 TlMELINE 
BCllh SmlGmd ad the Omomer wDl pardcljme in the~ of a detllleclJmplcmemldm plan dmhla die Br.st 
efPt Wlllb def the ezeendca of th!.s ~ Tbil joiady =-cl imp)aneandmr dmeUne aball caaablisil 
pd m. fbt Jlft ase oflbe Sa4wma and tbe ltaff raouroes 1D be~ 1ly OWa:w IDd ~ 'I» 
Parties ~wlodp lbat. imblrlada' implemaatafGa aflbri !an Cmtomer ad flan SWlGard ma nqutrocl to 
c ... *fhc Ibo fmpleml!lClliou. Tho qmdi.y at ~ caff' ICSOGLCCI povfded by SUl13d D 
depaDcleat 11paa tile llDOUDt of mfr iaomces pmvidecl by Olstr'au. To Ulil& 'llPidl this implernm•e• ion, 
SunGmd wD1 pmfdc ~ssionel Semoes bl,and tbaa-Blned In Scbedu1e A a a fiml r11D otSJ.50.00 p:rhoar 
(cxcludlDaPlqject .,...emal lln5cel) and Sl88.00perllour fcrPJojectMWW.maitaenlces, fer the &m 18 
mouths 11'1:rdll cmmdclL ot1bil Apecmat. .. . 

. D-2. .. .scon orWOBX .(a...i ObllptioDV • - • . ... - ·-- H • -·· -· • -

(_ 
"'""'\" .. 
~~-

Ue lmplmimdllfmatSo~ is to)e 9ampleted by abarcclofrortiiom SmiGard and flan tlleCmcamet, 
wbich iDcludes bm ii DOt lindud U) tba 1b1Jowing: 

:n.u. S1111Ganl'1}lllmlryl'Oles are ro: 
(a) PloYldo .. Soban ad imlaD tbe Sotlwce Oil fbe ~· COl'IP*r' •r:ncr. 
(b) To ~ dlta camnkm Jll'llll*"'D!Pa is idemified bl Sc:bed+ A (m JXOPii1iiidD& lbr 

sotwm modlficmScm fl Miiied); ' · . · 
(c) To ]ICOYfde cGDlllltlDa and trainiDa Rnices u fdentified in Schediiie A to mist lhe-Otslomer in 

ill ei •111"' •kit and use ottho Softwa;; . 
(d) Provide Ga.11cizas lauo RcaobldOA lad~~ SU(iportai per Sdicdalc E. · 

D..2..2. 'l'boCusquw0
1 pdm:y roleuro ta: • • • • 

(a) Prov!de die fdalnc:anto aapport die~(~ ClidPCs-1 Nu"*k;); 
• (b) Provide 1pcclftc:adaas to enable SmaGad to 1\lUDl Its dudes b dida c:aaw:uion )X'Ogrammfn1i or 

eouultiq mppolt ~eudfledJn ScbcdDle A; . - •• . • - • 
•• (')" -- "1'iiwJda lldlquata traiaiDs tidffria daaillg lbe impleatenb!lioa; 

(d) CoaSpn tbe Soltwme to tU ~ OWll 1pe1:i&:e&ai 
(o) Test the Softwan conlpaMn tbrac:curaay; • (f): ~die Software h lts own 1iaslness Jl""fees wlddn tba pnnmetms of this AaroemlnL 

)).3. SCOPE OP WORK (Spedlic ObuPuDDI) . ···-· ·.:.. -
. .. -· .. ~ ..:..... ·...: ....:.:,::.·.:.. ,..;::~ -·.:- . -....... ,,· - ,,. .. ·- . - .. . . : . . . . . 

• ·.· 
(a) DeUvmy or So1twam and Scrvfocs. SunGard sball deliver tbo Soham ad Docm:aealatfon,, llDd 

tho Omomer lha11 ecccpt such dellvely. FOB sbippfas poiDr. widdn lhfrly (30) days of me 
c:xecudoD of tis Apemat. 

(b) Softwme lmmDatiou.. SunGard will provide installatiaa. of the So1twme on the Qmomer'1 ASP 
UNIX Server located at SunGard's faclllty In Qico, CA. SunGard will hmll SoAware. 
fnclurliag TJUrd Pllty' sot\waro listed. on ScbedW• A ca oae UNIX server, one Nr ICn'ea:. and 
two e&ent PCs. The CUlloaurwDl do Software fnstaUa•km cn orher PCL 



·1 . • 

'·· u 
c·· .. 

(c) 

(cl) 

. - . 

I. Plnanss t eemin1 SllDGasd will cWlvet aiaiBg ad coasltislg bf Dbtwe Lcamh1, 
or by cJmes beJd It S1mGad (Clm Boars) or by coasultfq at tbe ~s locadon 
(()a.Site Houis}. SchccluJe A idmd5es die aUoeadOD of IJ:almsas ad MDll!ltfna eoDa 
the 6J= de1hay methods. SchechUe A a!M> idemifies tho 0.WQ!'llon Bom:1. a4 T41fc 
BOIUI wbiqh me fstcTndetf la dais Apaat. 

I>btace l evnSna llllicm sia1l be delivend remalDl)' via ~ ·&ch 
Dimmce lnm"'I lalicm sbaJ1 CODlist ot I \WO Cl) bear Jl!lllOle lmfDins (plus 
~ 45 aliamDs ~)1-Pmlaa wldl a call tea dac Cnssouw. 
C1aucs held Ill SUDGazd (excepc die Aa:cuaD1!Dg Coasullldm and tbe PaymDIBamaa 
Raom'co Ovemcw) are limhed to dRe 11111Ldees. .Arlditionat smdears may attend 
cJ..._ at SanGard on a 8paOM'YldJabJo basfa a tbe tbOill CUIRlit 1D.ilias me. Stndlmts 
ioar at lwt two «her~~ be pamt hi alus It SaoQant. CJm::s hdd ll 
Ontomer's lOCltlae sboaJd be Umiied to ID satdeots. and eldl should bave a traiafna 
worbm1na. · : 

2.. Ininlnc Tbrgub Cmifted Su1iqgnlgptm. SllDGa'd, et ils opliaD may pcoYlde ~ 
or ccmmldq pcnmmel tblqh cenfflecl ~ SaaGd will mumc 
telpCmibflh)' to assure the ame lewl ol campe1e.ncy 11 available ro Cuaomer ~ 
1al1nfug or coualdq is pl'O'fidcd by SaaGmd or br a O!Zdfiad ~r. It 
Ote •mu is :not 9'litfied with tbc to:hni~ compescDCC of SuDGard's usfp=d n1De1s, 
alley may request a dlifcuw& tralner. ' 

• • • . r " • • •• • .. • • 
3. lbs 'all0Qlf0n of tnfDiDa betWem Dimilce IM:rdoi. 'J)afnfna at &ulOutl. Tllk: Homs, 

ad 'IAiDiq at.the Cutoa:aer JocadoD may ba ~tom om aaagocy IQ IGOthcr. 'by 
·• SaGad u may be ta die bestinuirat ot a RCCellfid ~ • . 

Uo lzUtial lmpleaaeatlJ:IOD tnch• oaly tliose services lJDd ta Schedule A. If' ioAware 
modtf1ccfom ar other direct labor OtlSide die JCOpe ot Scbedllie A 'lre wck:d 1bey shall be 
provided a SmaGcd's mtes tbr:n la ~ ~ Iba ~ does inc1ode SunGard 
ICl'vlces to c1eYelap two nspoa dltbdtfm files: one tbr the BalaDce Sheet and one for lbe Income 
Stlll:mcnt. 'l'be .nocatioR ot m. to pmldo fbrms ilr pmcbuiDg. llCCOllQtl ~ payroll. 
cllll RIOCipls. and 8CComdl m:oivlblo llSMOC:S cblt a= 1bmss med wm be SllDdan1 forms 
aelectied.&aaaSlsDGanl•111:1Ddard boolcof'tbnns. .•.· •• ···=- .- ·: -·.: .-. 'l""- - 0:-' "" "" • 

(•) hcoum W.115 mall. AJJ. A=Pwat.Mwpr ICldcned It SmiGant· shall be assigned to 
coon:lfmla all Sm:iOard zelall:d fmp1amclllaiou acdvfdes. 

(f) Comuhfna and Other ServlceL At. Outomets reascnable ~am subjlKll to the availabillty 
of SunOard'i pmoaol. SanGard sbaD provide to Customer CODAldng RrV1cas, custom 
modification pn:csammfns. support semces re1ati:Da lo wstom mocB6:edoas, ~ with 
daa aansfi::a. lyslCD1 reslal1S aDCl nMmllDMiana. ad cxber' speclth:d appon ~ with 
JeS11ec1to 1bc Software. These scmces ahaU bo provided by SmlGmda SllDGmd or at Customer 
loc:mian(;) if and when SllDGNd and CUllOmer .. that OD .. scnk:es arc aecesmy. Such 
terYfca sball be oftbtcd ac d&o Ihm cun= proressmI servJccs m:s .la cJfect. 
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D-3.2. CmtoJDer's Sped& Obllp.tlom 

(I) Plocm:ment of Hmdware. Oastomer farads to CIOldllCt 1ritb Su:nGlrd fbr ASP Services 
(Applieltbl HosdDa Services). It'Cmtamet cSacs llOt cmatract wish SunGaid far Ml Senb:s, 
lbca CUlmm• lba11 bt rapomfole, It irl axpcmse, tar proc:utfq - mafnt1Jnfn1 adequllt: 
mdwm ml .,.... dlwm1 1111! fbf l1pCladllg Cbc hlrdwarc IDll l)'ltDm ao4wan: IS may be: 
1*ded hm timo CD tfma. 

(b) AC1Ce11 to PICflities and Employtes. CllllGIDCr iblll pmlclo co W access to Omcwt'J 
~-ind~ .s an atbea:irise eoopmzo with SaGmd. • muoaabll' necessay 
I« SaaOaxd to peabm Its tnmDetioa, minfDlt sapsat ml acber obJlpdou UDdet' this 
,....... Outamer tbaU devote all eqatpnent. f)dlitfc:s, ~ md odaer lllOIDCCS 
rwauhly DCCelSllZY ro (a) fmpJemem die Solwn, (1>) be trabled fD the ue of the Softwme llld 
(c) Main asfns 1he Sohare in pnidocdmon a timelybufs as cantemplallld by this A&rea=t. 

1. PJqfect Man .. 
2. Acooet1••1 eL..-Gene:r..i Lada-
3. ~ 
... PQJQl1 Specllllst 
S. .BR s;.cJallst 
6. Psvpamerf ~piedlflcDlll for"COIM:ndou 
7. Ne&wadcAcfspip.._, Ne&wmt~t 
8. Dita.~ hisiorical dlla .not proaa•mmatic:ally coave:ned. . . . 

- -.. . - . 

Primay rasb fortbal Olslomer szd'ldentified bl this Secdaa !ft lisled Wow: 

(d) 

.. 
1. ~ tmtalJatlan md opendclD of haldwiR and '*"ode 
2. Perlbim tidal pd}' IOiwlre and S.Gatd pm1dcd So1\Wll'8 caaft.pratfaD 
3. Doc:utao:at softwme COll&illlldaa- - - - - . ' '.' ' - .... 
4. Teatsoflwarecmd!pndm 
s. Provide wrJaea speclficmicm <e.a. o... eoavemoa. *-> 
·4. .. . . Provide ilat files of IDY daia CD ba c:anvmted bySuaGll'd .• 
1. Valida1r:ID4testmvcm:ven-t.dat!.. _ _ _ _ ... - _.., .• :.:-. ·:-- •. •· . ..: • __ 

• I. .-:.tom~·tcamtribecame ftmctiomdapem • ~ · ·=--:· 
9. Core impJemmmtian.team 10 tiain an ml 111m1 
10. Test all system pocessfna W'Olle llw opemlicm 

Coltomer Facility. C1laomer shall pruvfcle a atmable traiaDq cavitonmeat 1br tyltetD &raining 
..... held atCuuutc~a loeadoD - .. - DJsraacic I.-zriD& nmms. CUslmoer sblU 
pn>Vido ID Tmemet ommcaioa (as leest U8 kilobytes ofbandwiclth) and a confe:rence pbone 
which will be dedlc:aicd to DllbmCr: Lamrinl. 

-19· 

.. . ...... ............ .. , ....... . ..... ·-···· ...... -·· · ·-··-·-···- -· ... ··· ..... -..... . .• • ...l 
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no Caitnmar ..- to m8nbm, tr dae dami011 ot t2lis Aar'CCDICIDt, ea J'Dtlract cmmeosioa 
(coasiatma of FtP ad TELNiT a1Jowtma SmaGard ac:cesa to Cutcmef1 arver l)'ltenl) to 
lacmmre Sot1wue Updates 1114 nmo1e ~ of 1bc UNIX ICl'\'ef blled. So1iwae and to 
maiatJrin remote eonlrOl aoftwlre (11 lp'Cified by SuaGlnl) to llzppod the W"mdowt1N based 
Sof&wm& ~will be bllccl llpoll SaaGad'1 mdqlll IP addrm. lt after a pd fiith efbt, 
Cmromer mmaot melmata aa Imemet comae;don. lhee SunGard ..m plOYlde SoAwae tJpdalm 
to CUltOmCr' OD ~cal med& Cmlmmlr 111ee1 1D mafmin M last a 33600 bmd 
moclom acmaoc:tioa anc1 io mab IYllilabJo c:ompeaeat pel'SGllllD1 to milt SUDGlnl In transimina' 
tho Software Updates to the --. aiw ll&islance may be aeq11fnd clmfna JICllD-Clnllerd 
work homs, ndi a weamp, weeblldl aloe bolidayl. A DOmlDal bad'q cbiqe will apply 
ro coYtl' tbc cost oftbo media llld ll•'H''•-.., 
SuaGmJS tball psovicle Cmtomcr wkh Sohlro Upduea to nuiDtabl lbe ~hy al tbe 
Software wflh~ relascs oftJ.itopeadaa S)'lllm. ader wbicb the Software 11 &cemed. 

• ·- • ~U.: lblsJcanmocat'lpocdt\~oesaot'iDchldnay'CUIOal-modfficadcms-anbe&>bans:-- - - • . 
E..:&.7. Azq modificadom not madci bJ SmlCJcd, ml tbc RaUlls camad tlu:reby to dlo Softtrnn shall be 

• tbc sole rapomibi1ity of tbe Cmtomcr. • . 
E--2.1. S11.1.Gad wOl use commerda11y raSODlble eflblu. to provido So~ Updales 10 CM1SO 1bc 

SoAware to CODdmte ro cmdbml 1D GA.SB IDd OAAP ~ ml co mafD1aiD. accurate 
FedmahaW Stlta ~ll tax tables C.. published by 1U -=s aathoddet) llld their re1lred 
calculltioa prgaesses. In the sveat tJmt orirJml Jll0ii•11mfn8 IS n=q\1inxl 10 meet my Cltber 
mandated Software cbqe (!ncluding Saa. Fedmal. oc Local mandated . chaDaes). die 
·developmcmcoszs will be bome by'lll CuslmDers who lldJia thllt·Sottwme c:baDp. . .... ,. 

" .. , .. 

·. 
• .z 

-- .. --.- .. - ---.-- --· 
.• . . 

, . .. .. . .. -.... .... -....... -- . :_ 


