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Our Mission

Oakland Unified School District 
(OUSD) will build a Full Service 
Community District focused on 

high academic achievement while 
serving the whole child, 
eliminating inequity, and 
providing each child with 

excellent teachers, every day. 

Our Vision

OUSD students will find joy in their 
academic experience while graduating 

with the skills to ensure they are 
caring, competent, fully-informed, 

critical thinkers who are prepared for 
college, career, and community 

success.

I Am Oakland Unified 

Our belief is that significant 
improvement in student 

outcomes is driven at the school 
level. Our every action centrally 
is in the service of one purpose: 

building quality community 
schools that prepare students 

for college, career, and 
community success.



Superintendent’s Report

• Quarterly Williams Report
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Update on Williams Complaints

January & April 2016 – Quarterly Reports on 
Williams Uniform Complaints

Presented by Gabriel Valenzuela, Ombudsperson/Title IX Coordinator

Presented to Board of Education

May 11, 2016



Total Williams Complaints

• During the 2015-16 school year, the district 
has received a total of 43 Williams 
Complaints;  32 more than 2014-15

• For the January 2016 Quarterly Report, we 
received a total of 14 complaints, which 
have all been resolved.

• For the April 2016 Quarterly Report, we 
received a total of 9 complaints;  three (3) 
are still pending.
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Jan – April  2016 Williams Complaints

• Textbooks & Instructional Materials – 1 complaint

• Teacher Vacancy or Misassignment – 4 complaints

• Facilities Conditions – 18 complaints

• CAHSEE – Not Applicable. 

• In October 2015, Governor Brown signed SB 172 which 
suspends passage of the California High School Exit Exam as a 
high school graduation requirement through the 2017-18 
school year.

• 20 out of 23 complaints have been resolved.
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Specific Complaint Areas

- We have received 4 complaints about Teacher 
Vacancies: two 5th grade teachers at New 
Highland,  a Spanish Teacher at Fremont and an 
Art Teacher at Madison Park High School.

- We have received 18 Facilities complaints. 
Some were regarding excessive heat and no air 
conditioning at Laurel, PLACE @ Prescott, Bella 
Vista, and Manzanita SEED. Some concerns were  
about mice at Roots and New Highland.  Also, an 
on-going concern regarding flooding on the 
Kindergarten yard at Manzanita SEED during 
rainy weather. Plan to repair during the summer.

- Buildings & Grounds and Custodial Services 
staff have been very responsive.

We have 
received an 
increase in 
complaints 
about a lack of 
air conditioning 
and excessive 
heat in 
classrooms.
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EVERY STUDENT THRIVES!

1000 Broadway, Suite 680, Oakland, CA 94607

Contact us for additional information [optional contact area]
Phone: 510.555.5555  |  Email: info@ousd.org


