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Board Office Use: Legislative File Info. 

File ID Number  25‐2966 

Introduction Date  1/14/26 

Enactment Number   

Enactment Date

Board Cover Memorandum 
To  Board of Education 

From  Denise G. Saddler, EdD, Interim Superintendent 
Preston Thomas, Chief Systems and Services Officer 
Susan Beltz, Chief Technology Officer 

Meeting Date  January 14, 2026 

Subject  Approval of Resolution No. 2526‐0154 Authorizing Use of Sole Source Exception to 
Public  Bidding;  Approval  of  Master  Services  Agreement  with  Manhattan 
Telecommunications, LLC (MetTel) 
Contractor: Manhattan Telecommunications, LLC (MetTel) 
Services For: January 15, 2026 ‐ January 14, 2029 

Ask of the Board  Approval of Resolution No. 2526‐0154 Authorizing Use of Sole Source Exception to 
Public Bidding; Approval by the Board of Education of Master Services Agreement 
between the District and Manhattan Telecommunications, LLC, New York, NY, for 
the  latter  to  provide  telecommunications  services  to  support  elevator  phone 
service and support for alarm lines districtwide for the period of January 15, 2026 
through January 14, 2029 at a cost not to exceed $312,982.56. 

Background  OUSD  sites  that  include  elevators  require each elevator  to be equipped with  a 
dedicated phone  line  for emergency services. Historically, these  lines have been 
analog telephone lines with a ring‐down service to automatically connect when the 
line is activated. However, as analog phone service becomes less common, these 
lines have become  increasingly expensive, causing OUSD to  look  for alternatives 
that have  the potential  to  save over $1.3 million  annually  in  service  costs. We 
expect the actual savings on elevator lines to significantly exceed the $1.3 million 
estimate as analog phone lines costs continue to see significant increases.  

Alarm  lines similarly require  telephone service  to  function, and  these  lines have 
also  relied  upon  analog  service, which  is  becoming  increasingly  expensive. We 
expect moving these lines to MetTel to yield additional savings for the District. 

Discussion  OUSD  is  using  MetTel  as  an  alternative  to  analog  service,  which  provides  a 
redundant network‐based solution for these emergency lines. A prior contract with 
MetTel was approved by the Board on August 27, 2025 as Legistar File ID #25‐1863. 
The prior agreement was to upgrade one elevator line contingent upon a successful 
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Approval, Resolution No. 2526‐0154 Authorizing Master Services 
Agreement with Manhattan Telecommunications, LLC (MetTel) 
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Fiscal Impact 

trial. Since the trial has proven successful, we now intend to expand the solution 
districtwide to realize significant cost savings. 

$312,982.56 over the three‐year term from:
 010‐0000‐0‐9000‐8213‐5930‐999‐9990‐9000‐9999‐99999 (OUSD Central Utilities) 

Attachment(s)  ● Resolution No. 2526‐0154
● Contract Justification Form
● Master Services Agreement
● Quote SQ‐19918‐4
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RESOLUTION OF 
THE BOARD OF 

EDUCATION 
OAKLAND UNIFIED SCHOOL DISTRICT 

RESOLUTION NO. 2526-0154 

AUTHORIZING USE OF SOLE SOURCE EXCEPTION TO PUBLIC BIDDING FOR 
CONTRACT WITH MANHATTAN TELECOMMUNICATIONS CORPORATION, LLC 

WHEREAS, Oakland Unified School District (“District”) sites that include elevators are required to 
maintain a dedicated phone line in each elevator for emergency services, and the District has historically 
complied with this requirement by using analog telephone lines equipped with ring-down service to 
automatically connect when activated;  

WHEREAS, analog phone service has become increasingly uncommon and significantly more expensive, 
prompting the District to seek viable alternatives that could reduce costs by an estimated $1.3 million 
annually; 

WHEREAS, the District has previously identified Manhattan Telecommunications Corporation, LLC 
(“MetTel”) as a provider of telecommunications services used to support the District’s elevator 
emergency phone systems; 

WHEREAS, on July 17, 2025, the District entered into a contract with MetTel to update one elevator as 
a pilot project in order to evaluate whether the use of MetTel’s system as an alternative to traditional 
analog elevator phone service would provide a successful and reliable approach that could be expanded 
districtwide, particularly given the potential for significant cost savings; 

WHEREAS, the District has determined that the pilot installation was successful and that the services 
provided met the District’s operational needs, thereby supporting the District’s decision to expand the 
use of this system districtwide; 

WHEREAS, based on the success of the pilot project, the District is now seeking approval to proceed with 
a districtwide implementation of this system, which requires the Board of Education’s (“Board”) 
consideration of a contract for the expanded scope of services; 

WHEREAS, the contemplated contract is in the amount of $312,982.56; 

WHEREAS, under Public Contracts Code section 20111, a contract in this amount would ordinarily 
require competitive bidding; 

WHEREAS, one exception to this competitive bidding requirement is the “sole source” exception, which 
applies where there is only one supplier of a needed good or service (Los Angeles Gas & Electric 
Corporation v. Los Angeles, 188 Cal. 307 (1920); Hodgeman v. City of San Diego, 53 Cal.App.2d 610 (1942); 
County of Riverside v. Whitlock, 22 Cal.App.3d 863 (1972); 



Page 2 of 3 

1011 Union Street, Oakland, CA 94607 510.879.8200 ph  |  www.ousd.org 

WHEREAS, to ensure consistency and uniformity across all District sites, and to maintain a single, reliable 
provider for the District’s elevator emergency communication system, the District has determined that 
procuring these services from one sole provider is in the District’s best interests. 

NOW, THEREFORE, BE IT RESOLVED THAT: 

1. The District waives competitive bidding to allow the District to contract directly with MetTel for
the provision of elevator emergency communication system services.

2. The Board hereby approves the contract between the District and MetTel in the amount
of$312,982.56, for districtwide implementation of the elevator emergency communication
system for the term January 15, 2026 through January 14, 2029.

3. The Board authorizes the Superintendent, or designee, to take all actions necessary to
effectuate this Resolution, save those actions reserved to the Board.

4. The Board finds that use of a sole source provider is in the District’s best interests to
ensure consistency and uniformity across all District elevator emergency phone systems.
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AND ADOPTED on January 14, 2026, by the Governing Board of the Oakland Unified School District by the 
following vote: 

PREFERENTIAL AYE:  None

PREFERENTIAL NOE:  None

PREFERENTIAL ABSTENTION: None

PREFERENTIAL RECUSED: None

AYES: Rachel Latta, Patrice Berry, Clifford Thompson, Vice President Valarie Bachelor, President Jennifer 

Brouhard

NOES: None 

ABSTAINED: Mike Hutchinson 

RECUSED:  None

ABSENT:  VanCedric Williams

CERTIFICATION 

We hereby certify that the foregoing is a full, true and correct copy of a Resolution passed at a Regular 

Meeting of the Board of Education of the Oakland Unified School District held on January 14, 2026. 

Legislative File 
File ID Number: 25-2966 

Introduction 
Date: 

1/14/2026 

Enactment 
Number: 
Enactment Date: 
By: 

OAKLAND UNIFIED SCHOOL DISTRICT 

President, Board of Education 

Denise G. Saddler, Ed.D
Interim Superintendent, and Interim Secretary, Board of Education 
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CONTRACT JUSTIFICATION FORM 
This Form Shall Be Submitted to the Board Office With Every 

Agenda Contract. 

-1- 
Revised 1/01/2025 
{SR788270} 

Legislative File ID No. 25-2966      

Department: Technology Services      

Vendor Name: Manhattan Telecommunications, LLC (MetTel)       

Project Name: Upgrade of Elevator and Alarm Lines    Project No.: 26007   

Contract Term: Intended Start: 1/15/2026  Intended End: 1/14/2029   

Total Cost Over Contract Term: $312,982.56   

Approved by: Oakland Unified School District Board of Education      

Is Vendor a local Oakland Business or has it met the requirements of the  

Local Business Policy? ☐  Yes (No if Unchecked) 

How was this contractor or vendor selected? 

On July 17, 2025, the District entered into a contract with MetTel to update one elevator as a pilot project in order to evaluate whether 
the use of MetTel’s system as an alternative to traditional analog elevator phone service would provide a successful and reliable 
approach that could be expanded districtwide, particularly given the potential for significant cost savings estimated at over $1.3 
million annually. The trial has proven successful. Furthermore, to ensure consistency and uniformity across all District sites, and to 
maintain a single, reliable provider for the District’s elevator and alarm emergency communication systems, the District has 
determined that procuring these services from one sole provider is in the District’s best interests. Hence, the District seeks to move 
forward to expand the MetTel solution districtwide to convert elevator and alarm lines from legacy analog lines to the MetTel 
solution. With regards to the Local Business Policy, please note that recurring telecommunications expenses are paid using General 
Purpose (Resource 0000) funds allocated for central utilities and not using general obligation (GO) bond funds. 

 

 

 

Summarize the services or supplies this contractor or vendor will be providing. 

OUSD is using MetTel as an alternative to analog telecommunications service, which provides a redundant network-based 
solution for these emergency lines. The MetTel solution is referred to as PIAB (or "POTS in a box" where POTS refers to 
"plain old telephone service", i.e. analog lines). It relies upon the OUSD network with a cellular connection as a backup in 
the event of an OUSD network outage. The contract includes MetTel installing their equipment at our locations and 
providing telecommunications service over the three-year term of the contract.  

 

Was this contract competitively bid? ☐ Check box for “Yes”  (If “No,” leave box unchecked)  

If “No,” please answer the following questions: 

1) How did you determine the price is competitive?  

The District currently relies upon analog phone lines to support telecommunications for elevators and alarm systems. 
Based upon current pricing, the solution provided by MetTel is expected to yield over $1.3 million in annual savings for 
elevator lines alone, with additional savings realized by converting alarm lines. We expect the cost gap between the 
MetTel solution and existing analog lines to widen over time as analog lines become progressively more expensive as 
they become increasingly obsolete. 
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2) Please check the competitive bidding exception relied upon: 

Construction Contract: 

☐  Price is at or under UPCCAA threshold of $75,000 (as of 1/1/25) 

☐  CMAS contract [may only include “incidental work or service”] (Public Contract Code §§10101(a) and 
10298(a)) – contact legal counsel to discuss if applicable 

☐  Emergency contract (Public Contract Code §§22035 and 22050) – contact legal counsel to discuss if 
applicable 

☐  No advantage to bidding (including sole source) – contact legal counsel to discuss if applicable 

☐  Completion contract – contact legal counsel to discuss if applicable 

☐  Lease-leaseback contract RFP process – contact legal counsel to discuss if applicable 

☐  Design-build contract RFQ/RFP process – contact legal counsel to discuss if applicable 

☐  Energy service contract – contact legal counsel to discuss if applicable 

☐  Other:  ______________________ – contact legal counsel to discuss if applicable 

Consultant Contract: 

☐  Architect, engineer, construction project manager, land surveyor, or environmental services – selected (a) 
based on demonstrated competence and professional qualifications (Government Code §4526), and (b) 
using a fair, competitive RFP selection process (Government Code §§4529.10 et seq.)  

☐  Architect or engineer when state funds being used – selected (a) based on demonstrated competence and 
professional qualifications (Government Code §4526), (b) using a fair, competitive RFP selection process 
(Government Code §§4529.10 et seq.), and (c) using a competitive process consistent with Government 
Code §§4526-4528 (Education Code §17070.50) 

☐  Other professional or specially trained services or advice – no bidding or RFP required (Public Contract 
Code §20111(d) and Government Code §53060) – contact legal counsel to discuss if applicable 

☐  For services other than above, the cost of services is $114,800 or less (as of 1/1/25) 

☐  No advantage to bidding (including sole source) – contact legal counsel to discuss if applicable 

Purchasing Contract: 

☐  Price is at or under bid threshold of $114,800 (as of 1/1/25) 

☐  Certain instructional materials (Public Contract Code §20118.3) 

☐  Data processing systems and supporting software – choose one of three lowest bidders (Public Contract 
Code §20118.1) 
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☐  Electronic equipment – competitive negotiation (Public Contract Code §20118.2) – contact legal counsel 
to discuss if applicable 

☐  CMAS contract [may only include “incidental work or service”] (Public Contract Code §§10101(a) and 
10298(a)) – contact legal counsel to discuss if applicable 

☐  Piggyback contract for purchase of personal property (Public Contract Code §20118) – contact legal 
counsel to discuss if applicable 

☐  Supplies for emergency construction contract (Public Contract Code §§22035 and 22050) – contact legal 
counsel to discuss if applicable 

☐  No advantage to bidding (including sole source) – contact legal counsel to discuss if applicable 

☐  Other:  __________________________ 

Maintenance Contract: 

☐  Price is at or under bid threshold of $114,800 (as of 1/1/25) 

☐  No advantage to bidding (including sole source) – contact legal counsel to discuss 

☐  Other:  __________________________ 

 

 3)   Explain in detail the facts that support the applicability of the exception marked above: 

● This contract is for telecommunications provided by Manhattan Telecommunications Company LLC 
(MetTel). The contract is being submitted to the OUSD Board for approval with the accompanying 
Resolution 2526-0154 authorizing the use of the source exception to public bidding which has been 
drafted and approved by the OUSD Legal department. 
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Client: Oakland Unified School District Quote ID: SQ-19918-4

Date: 12/12/2025 Offer Expires: 2/10/2026

Term:           36 Months

QTY Products Details Standard MRC Total MRC Charge

182 Specialty User w/Bruin License 29.99$                     $                      5,458.18 

 1GB Pooled Plan Per Device  

Private Static IP address 

Dual SIM Solution

 DRI Install Kit

0 Rented Equipment- Edge 9010 - Installed 15.00$                     $                                  -   

100 Rented Equipment- Edge 9090/90X2 - Installed 20.00$                     $                      2,000.00 

182 Estimated Surcharges 6.79$                       $                      1,235.78 

QTY Products Details Standard NRC Total NRC Charge

100 Activation Fee 100.00$                   $                    10,000.00 

8,693.96$                      

Waived

Total Annual Charges 104,327.52$                 

Additional components may be required, consult your sales engineer for delivery options.

Taxes, Regulatory Fees and Surcharges are additional and not included above.

 

Authorized Signature: Date:

Print Name:

Billing Address (if different than Service Address):

City: State: ZIP:

Total Non Recurring Charges

Total Monthly Recurring Charges

PIAB Service

All Quotes are valid pending a completed and successful Credit Review by MetTel

Thank you for your business!

CONFIDENTIAL

Wireline Internet access not included in above. MetTel provided wireless service is intended as a back up to wireline Internet Service. The Edge 9010/9090 includes one 

Technician visit credit of up to 3 hours with up to $500 applied towards installation charges. If number porting is required, the Edge 9090 includes a second, up to 3 hour 

Technician visit, with a credit of up to $500 towards installation charges. Regular on-Site installation fees apply at $250 for the 1st Hour and $125.00 each additional hour 

during normal business hours; any amount of MetTel Technician time in addition to the Time Allotment as stated here, and in the Statement of Work, will be charged to the 

Customer at the rates stated above (during normal business hours of 9am?5pm, Monday through Friday). Wireless pooled plan overage rate is $11.00 per GB

Shipping, taxes, regulatory fees and surcharges are not included above. The foregoing Products are being purchased in accordance with the terms and conditions of the 

Master Service Agreement entered into by and between Customer and MetTel (“MSA”). The effective date of the Initial Term for any Product will be the date that the 

applicable Product is installed, delivered and/or available for use, as applicable, or, for existing Products, the date this Schedule becomes effective. This document shall 

constitute a ''Schedule'' to the MSA and is subject to the terms and conditions of the MSA. Capitalized terms used but not defined have the meanings given to them in the 

MSA.




