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Approval of a professional services contract between Oakland Unified School 
District and Lifelong Medical Care . Services to 
be primarily provided to 922/Family, Schools, and Community Partnersfor the period of 

07/01/2012 through 06/30/2015 

Through its school-based health centers , Lifelong Medical Care has partnered with West 
Oakland Middle School to help meet the medical , mental health, health education and 
youth development n needs of students. Lifelong Medical Care partners with other service 
providers on these campuses to provide a holistic set of wrap-around services. These 
services remove barriers to learning and ensure increased access for underserved 
communities. 

Approval by the Board of Education of A Professional Services Contract between Oakland Unified School 
District and Lifelong Medical Care, Berkeley, CA, for the latter to provide a range of services, including case 
management and mental health counseling, physical exams/sports physical, diagnosis and treatment of minor 
illness, injury and medical conditions, STD screening and treatment, health education for students and 
families, youth development programs, professional development for school staff, outreach to youth and their 
fam ilies, community-wide health promotion events and activities, and referrals to health and social service 
providers on and off site for the period of July I, 2012 through June 30, 2015, at no cost to the District. 

Approval of professional services contract between Oakland Unified School 
District and Lifelong Medical Care . Services to 
be primarily provided to 922/Family, Schools, and Community Partner: for the period of 

07/01/2012 through 06/30/2015 

Funding resource name {please spell out) _N_o_C_o_s_t_T_o_D_is_t_ric_t _________ _ 
___________________________ nottoexceed$--==o~.o:.:::o ________ _ 

• Professional Services Contract including scope of work 
• Fingerprint/Background Check Certification 
• Commercial General Liability Insurance Certification 
• TB screening documentation 
• Statement of qualifications 
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P~OFESSIONAL SERVICES CONTRACT 2012-2013 

This Agreement is entered into between the Oakland Unified School District (OUSD) and -="Lollif"-e""loun~g-"M""e.,dwic..,.alLI.looC"'alLlre"---.,......,-----,----,---
(CONTRACTOR). OUSD is authorized by Government Code Section 53060 to contract for the furnishing of special services and advice in 
financial , economic, accounting, engineering , legal, and administrative matters with persons specially trained, experienced, and competent 
to perform such services. CONTRACTOR warrants it is specially trained , experienced, and competent to provide such services. The 
parties agree as follows: 

1. Services: The CONTRACTOR shall provide the ("Services" or "Work") as described in Exhibit "A," attached hereto and incorporated 
herein by reference. 

2. Terms: CONTRACTOR shal l commence work on 07/01 /2012 , or the day immediately following approval by the Superintendent 
if the aggregate amount CONTRACTOR has contracted with the District is below $81 ,000 in the current fiscal year; or, approval by the 
Board of Education if the total contract(s) exceed $81 ,000, whichever is later. The work shall be completed no later than 
06/30/2015 

3. Compensation: OUSD agrees to pay CONTRACTOR for services satisfactorily rendered pursuant to this Agreement, a total fee not to 
exceed No Cost to District Dollars ($ 0 00 ). This sum shall 
be for full performance of this Agreement and includes all fees , costs, and expenses incurred by Contractor including, but not limited 
to, labor, materials, taxes, profit, overhead, travel , insurance, subcontractor costs, and other costs . 

If CONTRACTOR will be compensated hourly for services provided under this Contract, CONTRACTOR shall describe in Exhibit "A," 
attached hereto, the specific scope of services to be delivered on an hourly basis to OUSD. 

OUSD shall not be liable to CONTRACTOR for any costs or expenses paid or incurred by CONTRACTOR in performing services for 
OUSD, except as follows : J..:W N/A"-------------------------------------

Payment for Work shall be made for all undisputed amounts in monthly installment payments within forty-five (45) days after the 
CONTRACTOR submits an invoice to OUSD for Work actually completed and after OUSD's written approval of the Work, or the 
portion of the Work for which payment is to be made. 

The granting of any payment by OUSD, or the receipt thereof by CONTRACTOR, shall in no way lessen the liability of CONTRACTOR 
to correct unsatisfactory work , although the unsatisfactory character of that work may not have been apparent or detected at the time a 
payment was made. Work, which does not conform to the requirements of this Agreement, may be rejected by the District and in that 
case must be replaced by CONTRACTOR without delay. 

4 . Submittal of Documents: CONTRACTOR shall not commence the Work under this Contract until CONTRACTOR has submitted and 
OUSD has approved evidence of the following : 

1. Individual consultants: 

lj) Tuberculosis Clearance- Documentation from health care provider showing negative TB status within the last four years. 

[!] Completion of Pre-Consultant Screening Process- Attach letter from Human Resources Support Services showing completion 
of Pre-Consultant Screening for this current fiscal year. 

lj) Insurance Certificates and Endorsements- General Liability insurance in compliance with section 9 herein. 

2. Agencies or organizations: 

!II Insurance Certificates and Endorsements- Workers' Compensation insurance in compliance with section 9 herein. 

5. Equipment and Materials: CONTRACTOR shall provide all equipment, materials, and supplies necessary for the performance of this 
Agreement except: N/A which shall not exceed a total cost of$ ____ _ 

6. CONTRACTOR Qualifications I Performance of Services. 

CONTRACTOR Qualifications. CONTRACTOR warrants it is specially trained, experienced , competent and fully licensed to provide 
the Services required by this Agreement in conformity with the laws and regulations of the State of California, the United States of 
America , and all local laws, ordinances and ,lor regulations , as they may apply. -

Standard of Care. CONTRACTOR warrants that CONTRACTOR has the qualifications and abil ity to perform the Services in a 
professional manner, without the advice, control, or supervision of OUSD. CONTRACTOR's services wi ll be performed , findings 
obtained , reports and recommendations prepared in accordance with generally and currently accepted principles and practices of its 
profession for services to California school districts. 

7. Notices: All notices and invoices provided for under this Agreement shall be in writing and either personally delivered during normal 
business hours or sent by U.S. Mail (certified, return receipt requested) with postage prepaid to the other party at the address set forth 
below: 
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Professional Services Contract 

OUSD Representative: 

Name: Mara Larsen-Fleming 

Site /Dept. : 922/Family, Schools, and Community Partnerships 

Address: 495 Jones Avenue 

Oakland CA 94603 

Phone: (51 0) 639-3338 

CONTRACTOR: 

Name: Brenda Shipp 

Title: Chief Operating Officer 

Address: P.O. Box 11247 

Berkeley 

Phone (510) 981-4100 

CA 94712 

Notice shall be effective when received if personally served or, if mailed , three days after mailing. Either party must give written notice 
of a change of address. CONTRACTOR shall submit invoices in a form that includes the name of the person providing the service, the 
service performed, the date service was rendered, and the hours spent on the work. 

8. Invoicing 

Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to OUSD. All amounts paid by OUSD shall 
be subject to audit by OUSD. 

1. Invoices shall include, but not be limited to: Consultant name, consultant address, invoice date, invoice sequence number, 
purchase order number, name of school or department service was provided to, period of service, number of hours of service , 
brief description of services provided , hourly rate , total payment requested. 

2. Invoices from Agencies or Organizations must include evidence of compliance with section 19 herein: 

i. Fingerprinting of Employees and Agents : Agency or organization must provide a current list of all employees, agents and 
volunteers working at an OUSD site when invoicing , and must include the Department of Justice ATI number for each person, 
and at statement that subsequent arrest records have been requested for each person listed. 

ii. Tuberculosis Screening: The list must also include a statement that TB Clearance is on file for each person . 

9. Status of Contractor: This is not an employment contract. CONTRACTOR, in the performance of this Agreement, shall be and act 
as an independent contractor. CONTRACTOR understands and agrees that it and all of its employees shall not be considered 
officers, employees, agents, partner, or joint venture of OUSD, and are not entitled to benefits of any kind or nature normally provided 
employees of OUSD and/or to which OUSD's employees are normally entitled, including, but not limited to, State Unemployment 
Compensation or Worker's Compensation . CONTRACTOR shall assume full responsibility for payment of all Federal , State, and local 
taxes or contributions, including unemployment insurance, social security and income taxes with respect to CONTRACTOR's 
employees. In the performance of the work herein contemplated , CONTRACTOR is an independent contractor or business entity, with 
the sole authority for controlling and directing the performance of the details of the work, OUSD being interested only in the results 
obtained . 

10. Insurance: 

1. Commercial General Liability Insurance: Unless specifically waived by OUSD, the following insurance is requ ired : 

i. If CONTRACTOR employs any person to perform work in connection with this Agreement, CONTRACTOR shall procure and 
maintain at all times during the performance of such work, Workers' Compensation Insurance in conformance with the laws of 
the State of California and Federal laws when applicable. Employers' Liability Insurance shall not be less than One Million 
Dollars ($1 ,000,000) per accident or disease. 

Check one of the boxes below: 

~ CONTRACTOR is aware of the provisions of Section 3700 of the Labor Code which require every employer to be 
insured against liability for workers' compensation or to undertake self-insurance in accordance with the provisions of 
that code, and will comply with such provisions before commencing the performance of the Work of this Contract. 

D CONTRACTOR does not employ anyone in the manner subject to the workers' compensation laws of California. 

ii . CONTRACTOR shall maintain Commercial General Liability insurance, including automobile coverage with limits of One 
Million Dollars ($1 ,000,000) per occurrence for bodily injury and property damage. The coverage shall be primary as to 
OUSD and shall name OUSD as an additional insured . Evidence of insurance must be attached . Endorsement of OUSD as 
an additional insured shall not affect OUSD's rights to any claim , demand, suit or judgment made, brought or recovered 
against CONTRACTOR. The policy shall protect CONTRACTOR and OUSD in the same manner as though each were 
separately issued. Nothing in said policy shall operate to increase the Insurer's liability as set forth in the policy beyond the 
amount or amounts shown or to which the Insurer would have been liable if only one interest were named as an insured . 

iii . If CONTRACTOR is offering OUSD professional advice under this Contract, CONTRACTOR shall maintain Errors and 
Omissions insurance or Professional Liability insurance with coverage limits of One Million Dollars ($1 ,000,000) per claim . 

OR 

iv. CONTRACTOR is not required to maintain any insurance under th is agreement. (Completed and approved Waiver of 
Insurance Form is required.) Waiver of insurance does not release CONTRACTOR from responsibility for any claim or 
demand. 

11 . Licenses and Permits: CONTRACTOR shall obtain and keep in force all licenses, permits, and certificates necessary for the 
performance of th is Agreement. 
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Professional Services Contract 
12. Assignment: The obligations of CONTRACTOR under this Agreement shall not be assigned by CONTRACTOR without the express 

prior written consent of OUSD. 

13. Anti-Discrimination. It is the policy of OUSD that in connection with all work performed under Contracts there be no discrimination 
against any employee engaged in the work because of race , color, ancestry, national origin, religious creed, physical disability, medical 
condition, marital status, sexual orientation, gender, or age and therefore the CONTRACTOR agrees to comply with applicable Federal 
and California laws including, but not limited to, the California Fair Employment and Housing Act beginning with Government Code 
Section 12900 and Labor Code Section 1735 and OUSD policy. In addition, the CONTRACTOR agrees to require like compliance by 
all its subcontractor(s). Contractor shall not engage in unlawful discrimination in employment on the basis of actual or perceived; 
race, color, national origin, ancestry, religion, age, marital status, pregnancy, physical or mental disability, medical condition , veteran 
status, gender, sex or sexual orientation . 

14. Drug-Free I Smoke Free Policy. No drugs, alcohol, and/or smoking are allowed at any time in any buildings and/or grounds on 
OUSD property. No students, staff, visitors , CONTRACTORS, or subcontractors are to use drugs on these sites. 

15. Indemnification: CONTRACTOR agrees to hold harmless, indemnify, and defend OUSD and its officers, agents, and employees 
from any and all claims or losses accruing or resulting from injury, damage, or death of any person, firm, or corporation in connection 
with the performance of this Agreement. CONTRACTOR also agrees to hold harmless, indemnify, and defend OUSD and its elective 
board, officers, agents, and employees from any and all claims or losses incurred by any supplier, contractor, or subcontractor 
furnishing work, services, or materials to CONTRACTOR in connection with the performance of this Agreement. This provision 
survives termination of this Agreement. 

16. Copyright/Trademark/Patent/Ownership. CONTRACTOR understands and agrees that all matters produced under this Agreement 
shall become the property of OUSD and cannot be used without OUSD's express written permission. OUSD shall have all right, title 
and interest in said matters, including the right to secure and maintain the copyright, trademark, and/or patent of said matter in the 
name of OUSD. CONTRACTOR consents to use of CONTRACTOR's name in conjunction with the sale, use, performance and 
distribution of the matters, for any purpose and in any medium. These matters include, without limitation, drawings, plans, 
specifications, studies, reports , memoranda, computation sheets, the contents of computer diskettes, artwork, copy, posters, 
billboards, photographs, videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, source codes or any other 
original works of authorship, or other documents prepared by CONTRACTOR or its Sub-CONTRACTORs in connection with the 
Services performed under this Agreement. All works shall be works for hire as defined under Title 17 of the United States Code, and 
all copyrights in those works are the property of OUSD. 

17. Waiver: No delay or omission by either party in exercising any right under this Agreement shall operate as a waiver of that or any 
other right or prevent a similar subsequent act from constituting a violation of the Agreement. 

18. Termination: OUSD may at any time terminate this Agreement upon written notice to CONTRACTOR. OUSD shall compensate 
CONTRACTOR for services satisfactorily provided through the date of termination. In addition, OUSD may terminate this Agreement 
for cause should CONTRACTOR fail to perform any part of this Agreement. In the event of termination for cause, OUSD may secure 
the required services from another contractor. If the cost to OUSD exceeds the cost of providing the services pursuant to this 
Agreement, CONTRACTOR shall pay the additional cost. 

19. Conduct of Consultant. CONSULTANT will adhere to the following staff requirements and provide OUSD with evidence of staff 
qualifications, consistent with invoicing requirements outlined in Section 8, which include: 

1. Tuberculosis Screening 

2. Fingerprinting of Employees and Agents. The fingerprinting and criminal background investigation requirements of Education 
Code section 45125.1 apply to CONTRACTOR's services under this Agreement and CONTRACTOR certifies its compliance with 
these provisions as follows : "CONTRACTOR certifies that CONTRACTOR has complied with the fingerprinting and criminal 
background investigation requirements of Education Code section 45125 .1 with respect to all CONTRACTOR's employees, 
subcontractors, agents, and subcontractors' employees or agents ("Employees") regardless of whether those Employees are paid 
or unpaid, concurrently employed by OUSD, or acting as independent contractors of CONTRACTOR. who may have contact with 
OUSD pupils in the course of providing services pursuant to the Agreement, and the California Department of Justice has 
determined that none of those Employees has been convicted of a felony, as that term is defined in Education Code section 
45122.1 . Contractor further certifies that it has received and reviewed fingerprint results for each of its Employees and Contractor 
has requested and reviews subsequent arrest records for all Employees who may come into contract with OUSD pupils in 
providing services to the District under this Agreement. 

Contractor initial :~ 
In the event that OUSD, in its sole discretion , at any time during the term of this contract, desires the removal of any CONSULTANT 
related persons, employee, representative or agent from an OUSD school site and, or property, CONSULTANT shall immediately upon 
receiving notice from OUSD of such desire, cause the removal of such person or persons. 

20. No Rights in Third Parties. This Agreement does not create any rights in, or inure to the benefit of, any third party except as 
expressly provided herein. 

21. OUSD's Evaluation of CONTRACTOR and CONTRACTOR's Employees and/or Subcontractors. OUSD may evaluate the 
CONTRACTOR's work in any way that OUSD is entitled to do so pursuant to applicable law. The OUSD's evaluation may include, 
without limitation: 

1. Requesting that OUSD employee(s) evaluate the CONTRACTOR and the CONTRACTOR's employees and subcontractors and 
each of their performance. 

2. Announced and unannounced observance of CONTRACTOR, CONTRACTOR's employee(s) , and/or subcontractor(s). 
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Professional Services Contract 

22. Limitation of OUSD Liability. Other than as provided in this Agreement, OUSD's financial obligations under this Agreement shall be 
limited to the payment of the compensation provided in this Agreement. Notwithstanding any other provision of this Agreement, in no 
event, shall OUSD be liable, regardless of whether any claim is based on contract or tort, for any special, consequential , indirect or 
incidental damages, including, but not limited to, lost profits or revenue, arising out of, or in connection with, this Agreement for the 
services performed in connection with this Agreement. 

23. Confidentiality. The CONTRACTOR and all CONTRACTOR's agents, personnel, employee(s), and/or subcontractor(s) shall 
maintain the confidentiality of all information received in the course of performing the Services. CONTRACTOR understands that 
student records are confidential and agrees to comply with all state and federal laws concerning the maintenance and disclosure of 
student records . This requirement to maintain confidentiality shall extend beyond the termination of this Agreement. Contractors will 
be permitted access to student data only where permissible under state and federal law and only after executing OUSD's 
Confidentiali ty Agreement Regarding Student Data. · 

24. Conflict of Interest. CONTRACTOR shall abide by and be subject to all applicable OUSD policies, regulations, statutes or other laws 
regarding conflict of interest. CONTRACTOR shall not hire any officer or employee of OUSD to perform any service by this Agreement. 

CONTRACTOR affirms to the best of his/her/its knowledge, there exists no actual or potential conflict of interest between 
CONTRACTOR's family, business or financial interest and the services provided under this Agreement, and in the event of change in 
either private interest or services under this Agreement, any question regarding possible conflict of interest which may arise as a result 
of such change will be brought to OUSD's attention in writing. 

Through its execution of this Agreement, CONTRACTOR acknowledges that it is familiar with the provisions of section 1090 et seq. 
and section 87100 et seq. of the Government Code of the State of California, and certifies that it does not know of any facts which 
constitute a violation of said provisions . In the event CONTRACTOR receives any information subsequent to execution of this 
Agreement, which might constitute a violation of said provisions, CONTRACTOR agrees it shall notify OUSD in writing. 

25. Integration/Entire Agreement of Parties. This Agreement constitutes the entire agreement between the Parties and supersedes all 
prior discussions , negotiations, and agreements, whether oral or written. This Agreement may be amended or modified only by a 
written instrument executed by both Parties. 

26. Litigation: This Agreement shall be performed in Oakland , California and is governed by the laws of the State of California. The 
Alameda County Superior Court shall have jurisdiction over any state court litigation initiated to enforce or interpret this Agreement. If 
litigation is initiated, the prevailing party shall be entitled to reasonable attorney's fees and costs. 

27. Contract Contingent on Governing Board Approval: The District shall not be bound by the terms of this Agreement until it has 
been formally approved by the District's Governing Board, and no payment shall be owed or made to CONTRACTOR absent formal 
approval. This Agreement shall be deemed to be approved when it has been signed by the Board of Education, and/or the 
Superintendent as its designee. 

28. Signature Authority: Each party has the full power and authority to enter into and perform this Agreement, and the person signing 
this Agreement on behalf of each Party has been given the proper authority and empowered to enter into this Agreement. 

29. Counterparts: This Agreement and all amendments and supplements to it may be executed in counterparts, and all counterparts 
together shall be construed as one document. 

30. Incorporation of Recitals and Exhibits: The Recitals and each exhibit attached hereto are hereby incorporated herein by reference. 

31 . Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion: The prospective primary participant 
certifies to the best of its knowledge and belief, that it and its principals: Are not presently debarred, suspended, proposed for 
debarment, declared ineligible, or voluntarily excluded from covered transactions by any Federal department or agency according to 
Federal Acquisition Regulation Subpart 9.4, and by signing this contract, certifies that this vendor does not appear on the Excluded 
Parties List. (https ://www.epls .gov/epls/search .do) 

Summary of terms and compensation: 

Anticipated start date: 07/01/2012 Work shall be completed by: 06/30/2015 Total Fee: $_,0"-'.0'-"0'--------

OAKLAND UNIFIED SCHOOL DISTRICT 

~-<~ sP..vjt""G 
Date I 

Brenda Shipp Chief Operating Officer 
Print Name, Title 
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Professional Services Contract 

EXHIBIT "A" Scope of Work 

DESCRIPTION OF SERVICES TO BE PERFORMED BY CONTRACTOR 

CONTRACTOR's entire Proposal is not made part of this Agreement. [IF A CONTRACTOR PROVIDES AN ACCEPTABLE 
DESCRIPTION OF SERVICES AS PART OF A PROPOSAL, THAT DESCRIPTION OF SERVICES CAN BE ATTACHED WITHOUT 
ANY TERMS, CONDITIONS, LIMITATIONS, ETC., FROM THAT PROPOSAL] 

Summary for Board Memo and Board Agenda -Must accurately align with scope of work below. 

Approval by the Board of Education of A Professional Services Contract between Oakland Un ified Schoo l District and Lifelong Medical Care, 
Berkeley, CA, fo r the latter to provide a range of services, including case management and mental health counseling, physical exams/sports phys ical , 
diagnosis and treatment of minor illness, injury and medical conditions, STD screening and treatment, health education fo r students and families, 
youth deve lopment programs, professional deve lopment for schoo l staff, outreach to youth and their fami lies, community-wide health promotion 
events and activities, and referrals to health and social service providers on and off site for the period of July I, 20 12 through June 30,20 15, at no 
cost to the District. 

SCOPE OF WORK 

_L_if_e_lo_n-"g'-M_ed_i_c_a_l C_a_r_e ________ will provide a maximum of 720.00 hours of services at a rate of$ ___ per hour for a 

total not to exceed $._,0-'-".0'-"0'----- Services are anticipated to begin on 07/01/2012 and end on 06/30/2015 

1. Description of Services to be Provided: Provide a description of the service(s) the contractor will provide. Be specific 
about what service(s) OUSD is purchasing and what this Contractor will do. 

Through its school-based health centers, Lifelong Medical Care has partnered with West Oakland Middle School, Elmhurst 
Community Prep and Alliance Academy to help meet the medical, mental health, health education and youth development needs 
of students. Lifelong Medical Care partners with other service providers on these campuses to provide a holistic set of 
wrap-around services. These services remove barriers to learning and ensure increased access for under served communities. 

2. Specific Outcomes: What are the expected outcomes from the services of this Contract? Be specific. For example, as a 
result of the service(s): 1) How many more Oakland children are graduating from high school? 2) How many more Oakland 
children are attending school 95% or more? 3) How many more students have meaningful internships and/or paying jobs? 4) How 
many more Oakland children have access to , and use, the health services they need? Provide details of program participation 
(Students will. .. ) and measurable outcomes (Participants will be able to ... ). NOT THE GOALS OF THE SITE OR DEPARTMENT. 

3. 

Lifelong Medical Care, Berkeley, CA for the latter to provide a range of services, including 1) case management and mental health 

counseling , 2) physical exams/sports physical , 3) diagnosis and treatment of minor illness, injury and medical conditions, 4) STD 
screening and treatment, health education for students and families, 5) youth development programs, 6) professional development 
for school stag 7) outreach to youth and their families, 

Alignment with District Strategic Plan: 
(Check all that apply.) 

0 Ensure a high quality instructional core 

0 Develop social , emotional and physical health 

D Create equitable opportun ities for learning 

D High quality and effective instruction 

Indicate the goals and visions supported by the services of this contract: 

D Prepare students for success in college and careers 

[{] Safe, healthy and supportive schools 

D Accountable for quality 

0 Full service community district 
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Professional Services Contract 

4. Alignment with Single Plan for Student Achievement (required if using State or Federal Funds) 
Please select: 

D Action Item included in Board Approved SPSA (no additional documentation required)- Action Item Number: __ _ 

D Action Item added as modification to Board Approved SPSA - Submit the following documents to the Resource Manager 
either electronically via email of scanned documents, fax or drop off. 

1. Relevant page of SPSA with action item highlighted. Page must include header with the word "Modified", modification 
date, school site name, both principal and school site council chair initials and date. 

2. Meeting announcement for meeting in which the SPSA modification was approved. 

3. Minutes for meeting in which the SPSA modification was approved indicating approval of the modification. 

4. Sign-in sheet for meeting in which the SPSA modification was approved. 
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Lifelong 
Medical 
Care 
Health Services For All Ages 

Administration 

P.O. Box 11247 

Berkeley. CA 94712-2247 
510.981 .4100 

fax: 510.981.4191 

Board of Directors 

Georgia Lacy, Chair 

Ron Adler. 1.1ce Chair 

Tom Brown. Treasurer 

Nancy Threatt, Secretary 

Janet Howley, Past Chair 

Jennie Alexich 

Roberta Brooks 

Dianna Chambers 

Gloria Flores-Garcia 

Chris Kiefer 

Carolyn J. Mustille 

Patricia Carson Sussman 

Judy Turiel 

Nina Walls 

Kevin Williams 

May 18, 2012 

Mara Larsen-Fleming 
Program Manager, School Based Health Centers 
Complementary Learning 
Oakland Unified School District 
495 Jones A venue 
Oakland, CA 94603 

Dear Ms. Larson Fleming: 

Please note that fmgerprint and TB clearance is required 
and documented for all LifeLong Medical Care staff 
(including AmeriCorps members) who provide on-site 
school based health services at OUSD schools. 

Sincerely, 

ChiefExecutiveOffi~ ~ 
Marty Lynch. PhD Brenda Shipp 

Chief Operating Officer Chief Operations Officer 

Brenda Shipp 

Medical Director 

Barbara Towner. MD 

Chief Financial Officer 

Rick Clark, MBA 

WYN~.Iifelongmedical.org 

Leading the Way to a Healthier Community 

@ Printed on 100% Recycled Paper 



School Day Attendance: How • First aid/triage services to assess and treat minor • # of students treated and 
many more Oakland children are illness and injury, so that students can return to returned to class 
attending school 95% or more? class. • % Student population that 

• Medical, Mental Health and Health Education are clients 
Services (additionally Dental Treatment will be • # Service and staffing hours I 

provided at Eleva sites). Please note: Given the offered by each program 
variety of interventions aimed at increasing • #Clients served, by type of 
attendance, it is difficult to tease out the direct visit 

' effect of health interventions. One of the main • # of visits by visit type 
I goals of school-based health centers is to remove • # COST referrals 

barriers to learning by helping to address the • # of internal/external 
underlying, health-related causes of academic referrals provided ! 

failure. Research shows a positive impact from • #Youth participating in 
School-Based Health Centers on absences, youth development 
promotion to the next grade, withdrawal/drop-out programs 
rates, disciplinary problems, failing grades and • % youth development 
tardiness. program participants that 

• Youth Leadership Team focuses on positive youth report increased protective 
development and advocacy around health issues factors and resiliency after 
(West Oakland Middle School). program participation (e.g. 

satisfaction with school 
experience, feeling of 
connectedness to people at 
school, goals/aspirations, 
etc.) 

Job Skills/Career readiness: • Youth Leadership Team at West Oakland Middle • #Youth participating in 
How many more students have School provide job skills, stipends and work youth development program 
meaningful internships and/or experience for participants and exposure to health 
paying jobs? professions. 

Health Services: How many • Physical exams/sports physicals • # Outreach activities 
more Oakland children have • Diagnosis and treatment of minor illness, injury conducted to inform 
access to, and use, the health and medical conditions students and staff about 
services they need? • STD screening and treatment services 

• Clinical, classroom and workshop-based health • % Student population that 
education for students and families are clients 

• Community-wide health promotion events and • #Service and staffing hours 
activities (e.g. health fairs) offered by each program 



• Health insurance enrollment • #Clients served, by type of 
• Referral to health and social service providers on visit 

and off-site, including referral back to Primary • # of visits by visit type 
Care Providers (PCPs) and/or specialty providers • Maintained or increased % 
as appropriate. of students enrolled in 

• Case management and follow-up to ensure that services each year 
students received needed services. • # of internal/external 

• Participation in Coordination of Services Team referrals provided 
(COST) to field and manage referrals from school • Increased % 
community and match students with needed clients/students at school 
support services. reporting the program 

• Outreach to inform students, parents and staff helped them to get selected 
about services and how to refer. services that increased their ! 

access to and utilization of 
care 

Narrative for Board Memo: (please complete all highlighted sections) 

The School-Based Health Center Lead Agency, Lifelong Medical Care, will provide comprehensive health services 
during the 201 1-12 school-year at West Oakland Middle School, Elmhurst Community Prep and Alliance Academy. The 
Lead Agency will work collaboratively with school leadership to develop health and wellness programming that is aligned 
with the OUSD Strategic Plan, complements the regular school day program, and supports each school's overarching 
goals and priorities for student achievement. Specifically, the school-based health center, working in close collaboration 
with school leadership and faculty, will provide the following services aligned with OUSD strategic outcomes: 

High School Graduation: Comprehensive Medical, Mental Health and Health Education Services (additionally Dental 
Treatment will be provided at West Oakland Middle School) will be provided to remove barriers to learning, so that 
students can participate more fully in school. Please note: Given the variety of interventions aimed at increasing the 
number of students graduating from high school, it is difficult to tease out the direct effect of health interventions. One of 
the main goals of school-based health centers is to remove barriers to learning by helping to address the underlying, 
health-related causes of academic failure. Research shows a positive impact from School-Based Health Centers on 
absences, promotion to the next grade, withdrawal/drop-out rates, disciplinary problems, failing grades and tardiness. 
Lifelong has also implemented a Youth Leadership Team at West Oakland Middle School, which improves protective 
factors and resiliency factors such as satisfaction with school experience, feeling of connectedness to people at school , 
goals/aspirations, etc. 

Increase School Day Attendance: Lifelong will provide first aid/triage services to assess and treat minor illness and 
injury, so that students can return to class. Comprehensive Medical, Mental Health and Health Education Services 



(additionally Dental Treatment will be provided at West Oakland Middle School) will also be provided to remove barriers to 
learning, so that students can participate more fully in school. Please note: Given the variety of interventions aimed at 
increasing attendance, it is difficult to tease out the direct effect of health interventions. One of the main goals of school
based health centers is to remove barriers to learning by helping to address the underlying, health-related causes of 
academic failure. Research shows a positive impact from School-Based Health Centers on absences, promotion to the 
next grade, withdrawal/drop-out rates, disciplinary problems, failing grades and tardiness. Lifelong has also implemented 
a Youth Leadership Team at West Oakland Middle School, which improves protective factors and resiliency factors such 
as satisfaction with school experience, feeling of connectedness to people at school, goals/aspirations, etc. 

Job Skills/Career readiness: Lifelong has implemented a Youth Leadership Team at West Oakland Middle School, which 
provides job skills, stipends and work experience for participants, as well as exposure to health professions. 

Access to Health Services: Lifelong Medical Care's school-based health centers will increase access to medical, health 
education and youth development services, including 1) physical exams/sports physicals, 2) diagnosis and treatment of 
minor illness, injury and medical conditions, 3) STD screening and treatment, 4) clinical, classroom and workshop-based 
health education for students and families, 5) community-wide health promotion events and activities (e.g. health fairs), 6) 
health insurance enrollment, 7) referral to health and social service providers on and off-site, including referral back to 
Primary Care Providers (PCPs) and/or specialty providers as appropriate, 8) case management and follow-up to ensure 
that students received needed services. Additionally, SBHC staff will participate in Coordination of Services Team 
(COST) to field and manage referrals from school community and match students with needed support services, as well 
as conduct outreach to inform students, parents and staff about services and how to refer. 
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EXHIBIT A 
COMMUNITY BASED ORGANIZATIONS 

Alameda County School Health Center Program 
Program Description and Performance Requirements 

Contractor Lifelong Medical Care 
Contract 
Period July 1, 2011 -June 30, 2012 
Exhibit 
Number ------------------------

1. Contractor & Program Names 

Contracting 
Department 
Master Agreement 
Number 
Encumbrance 
Number 

County Medical Services 
Program 465 

C-900131 

Lifelong Medical ("Contractor'')) shall ensure that funds are used to support the coordinated and 
integrated delivery of core services, including medical , behavioral health , health education, health 
promotion and youth development, to all students, regardless of insurance status, seeking health 
services and attending the following schools : 

2. Definitions and Services : 

School Health Centers (SHCs) , as part of the Alameda County School Health Services 
Coalition , are school-based/-linked centers that provide age-appropriate, comprehensive and 
confidential medical , behavioral health, health education, health promotion and youth 
development services to youth and adolescents during and after school hours . 

School-Based Health Centers are facilities located on school property that serve 
students attending the school(s) and may also include children and youth in the 
neighborhood. 

School-Linked Health Centers are facilities located adjacent to or near schools but are 
not located on school property and may serve young people in a catchment area with 
multiple surrounding schools . 

Designed to dimin ish cultural , financial and physical barriers to accessing health care , school 
health centers are operated by a School Health Center (SHC) Lead Agency. 

Contractor shall serve as the School Health Center (SHC) Lead Agency for West Oakland 
Middle School Health Center, serving the schools the school community and be responsible for 
and provide the following : 
• Oversee the overall operations of the school health center to deliver a continuum of health and 

wellness services to students; 
• Develop and participate in service coordination with school health center staff, school staff, 

and other community service providers to ensure an effective and timely student referral and 
follow-up system; promote outreach to and linkages among service providers ; and expand 
and increase access to health and wellness services; 

• Provide an on-site coordinator supported by the necessary infrastructure; 
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,·' Develop and maintain an ongoing mechanism for obtaining youth , school and community 
input; 

• Provide at least a one-to-one match to county core funding through other funding sources, 
including school , city, state, federal, private and third-party reimbursement revenue; and 

• Participate in county-wide planning, coordination and evaluation to strengthen school health 
centers as a model for increasing universal access to health and wellness services for 
children and youth. 

3. Program Goals, Results Framework, Strategies & Evaluation 
A. School Health Services (SHS) Coalition Overall Goal & Results Framework 

The overall goal of the School Health Services Coalition is to improve the social-emotional , 
health, and education outcomes of Alameda County children and youth . 

Our Results Framework 
1. Students are healthy-physically, socially & emotionally. 
2. Students succeed academically. 
3. Students are caring, competent, engaged and prepared to succeed in college and 

career. 
4 . Families actively support their children 's education and healthy development. 
5. Schools are safe and healthy learning environments. 
6. Institutions effectively serve the needs of the whole child . 
7. Students live and learn in stable , safe and supportive communities. 

B. Major Strategic Goals 
As a whole, the members will collectively work toward the following goals and strategies as 
laid out in the Alameda County SHS Coalition Strategic Plan FY 2010-2015. 

2010-2015 School Health Services Coalition Major Strategic Goals and services that shall 
be performed by Contractor: 

1. Support the development of full service community schools, focusing in low-income 
schools and schools that serve a high proportion of students of color. 

2. Strengthen and broaden the continuum of health supports in schools for children, youth 
and families 

3. Build safe, healthy, and culturally-responsive school environments. 
4 . Integrate systems and institutions to effectively serve the needs of the whole child. 
5. Leverage and grow system investments by school health partners. 
6. Strengthen capacity to implement quality school health practices. 
7. Address systemic and institutional barriers to achieving equity in health & education. 

C. Program Planning & Evaluating Outcomes 
Contractor shall, work with members of the School Health Services Coalition for services to 
West Oakland Middle School Health Center ("SHC"). Contractor shall be actively involved 
in program planning and evaluation design that lead to clinical quality assessment and 
improvement, including improved health outcome measures for youth, increased health care 
financing to support school health centers and the development of a continuum of health 
care to serve youth. 

Contractor shall perform the following at West Oakland Middle School Health Center: 
• Conduct outreach to the general school population and to specific underserved 

populations, including those groups identified by the School Health Services Coalition 
• Provide regular reports on the number of service and staff hours, clients, and visits 

provided 
• Shall provide the following services related to screening of, education on and/or 

treatment/prevention of: 
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~ Acute and chronic diseases and injuries 
~ Alcohol and/or drug use 
~ Behavioral health 
~ Nutrition/physical activity 
~ Reproductive health 
~ Tobacco use 
~ Violence 

• Conduct health promotion and youth empowerment activities 
• Provide internal and external referrals and reasons for referrals 
• Make efforts to improve coordination of services. 

4. Program Description and Requirements 

Contractor shalf implement the following goals and objectives in consultation and with the agreement of 
the school principal. 

MEDICAL SERVICES 

Outcome: By June 30, 2012, Contractor shall have provided services so that a minimum of 30% of the 
student body (N=60) will have received a medical related service from the SHC. Contractor shall 
provide services as set forth in the Strategy column and provide reports including specific information 
as set forth in the Measurement column 
Strategy Measurement 
1. Hire and/or assign medical provider to work at the SHC between • Report names, full-time 

12-20 hours per week, beginning in September, 2011 . equivalency (FTE) and 
duty statements in 
Quarterly Reports (QR). 

2. Hire and/or assign support staff to allow the provis ion of medical • Report names, FTE, and 
services in the SHC. Staff may include, but are not limited to: duty statements (QR) . 
medical assistant, front desk staff, administrator biller. 

3 . . Provide 12-20 hours of medical services per week, as permitted • Report hours of service 
under licensing regulations , to the student body throughout the (QR) 
school year and during summer school (if site is available) that • Post signage 
include but are not limited to : health assessments, diagnosis and • Outreach materials 
treatment of acute conditions , immunizations, first aid , family • Document services 
planning services and STI screening, anticipatory guidance related provided in Efforts to 
to healthy growth and development, identified health issues and Outcomes (ETO) 
management of health conditions , age appropriate health evaluation database 
screen ings (e .g. sexually exploited minors) and medical case 
manaQement. 

4. Provide follow-up and referrals to primary care provider and/or • # of referrals made (ET} 
home clinic as appropriate . 

5. Provide support upon request to school providers (e.g. school • Narrative report (QR) 
nurses, school psychologists , etc.) who have referrals from • Number of students 
mandated health screenings or initial/triennial IEP assessment with served and services 
getting needed medical or dental care and follow-up. _f)T'OVided l_ETO_l 

6. Conduct eligibi lity screening and enrollment for Medi-Cal and other • Number of families 
health and social programs through partnership with Alameda served (ETO) 
County Social Services Agency and other lead agency efforts • Narrative report (QR) 

7. Collaborate with schoolsite-based nurse to provide seamless health • Document report roles 
services for students and responsibilities in 

Quarterly Report (QR) 
8. Collaborate with mental health providers to develop a seamless • Narrative report (QR) 

integration of physical medical services and behavior health 
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serYieeSfor students. 
demic data (e.g. discipline, attendance, 9. Incorporate screening of aca 

rades as available , into me 
• Narrative report (QR) 

dical and other clinic visits. 

DENTAL SERVICES 

ntractor shall have provided services so that between 50-80% of the Outcome: By June 30, 2012, Co 
student body (N=100-160) will ha 
dental problems. Contractor sha 
reports including specific informa 

ve received a dental screening and assessment to identify potential 
II provide services as set forth in the Strategy column and provide 
tion as set forth in the Measurement column. 

Strate 
1. Conduct a minimum of 2 den 

school campus , on dates to 
with the school principal and 

tal screenings days on the 
be determined in collaboration 
site coordinator. 

2. Submit list of students needi 
County Health Insurance Te 
screenings . 

ng dental treatment to Alameda 
chnicians (HITs) for insurance 

3. Refer indigent students need ing dental treatment to the HITs 
for follow-up. 

4. Case manage and provide d 
eligible for reimbursement in 

ental treatment to all students 
the SHC clinic or home clinic. 

Measurement 

• Informational materials 
advertising dental 
screening 

• Number of students 
screened (ETO) 

• Excel spreadsheet 
submitted 

• Insurance eligibility of 
students identified. 

• Number of students 
referred (ETO) 

• Number of students 
receiving case 
management services 
and number of students 
receiving dental 
treatment (ETO) 

Contractor shall have provided services so that a minimum of 33% of OUTCOME: By June 30, 2012, 
the student body (N=66) will hav 
treatment as needed. Contracto 
reports including specific inform 

e received full dental exams, preventative treatment and restorative 
r shall provide services as set forth in the Strategy column and provide 
ation as set forth in the Measurement column. 

I 

Strate 
ovider to work at the SHC 1. Hire and/or assign dental pr 

between 8-20 hours per wee k. 
taff to allow the provision of 2. Hire and/or assign support s 

dental services in the SHC. 
limited to: dental assistant, d 

Staff may include, but are not 
ental hygienist, administrator 

biller. 
I services per week, as permitted 3. Provide 8-20 hours of denta 

under licensing regulations, 
throughout the schoo l year a 
include but are not limited to 
examinations, preventative c 

to the Elev8 student body 
nd during summer school that 
: dental assessments , 
are, and restorative treatment 

services. 
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Measurement 

• Report name, FTE and 
duty statement (QR) 

• Report name, FTE and 
duty statement (QR) 

• Report hours of service . 
(QR) 

• Post signage 

• Outreach materials 
• Number of students 

served and services 
provided to students 
identified in need (ETO) 

: 

I 
I 
I 
I 
I 
' 
' 

i 
I 



HEALTH EDUCATION SERVICES 

Outcome: By June 30, 2012, Contractor shall have provided an average of 5-15 hours per week of 
comprehensive , high quality health education services by trained adult and/or peer health educators . 
Contractor shall provide services as set forth in the Strategy column and provide reports including 
specific information as set forth in the Measurement column . 
Topics must include nutrition and dental health education. However other topics may include but are 
not limited to : conflict resolution, un intentional injury prevention (the leading cause of death among 
young adolescents) , drug and alcohol prevention, violence and dating violence prevention , nutrition & 
fitness , management of chronic illness such as asthma, and communication , decision making, goal
setting, and other personal/social skills contributing to overall health and wellness . 

Strategy Measurement 
1. Facilitate discussions with principal , teachers , students , • Narrative report (QR) 

District staff and other providers on site regarding health 
education needs of the students. 

2. Meet with the Teen Pregnancy Prevention (TTP) staff • Meeting Agenda 
assigned to school , and invite TPP to a SHC staff meeting to • Collaboration plan 
coordinate the implementation of "Making Proud Choices" 
curriculum. 

3. Plan and implement all classroom based health education • Narrative report (QR) 
(e.g. sexual health) in collaboration with District staff, • Copies of outreach 
principal and classroom teachers . materials 

• Curriculum 

• Pre/post tests reports if 
applicable 

4. Provide 12-20 hours of clinical health education services in • Number of students 
the SHC. serviced and services 

provided (ETO) 

• Health Education 
materials 

• Narrative stating 
practice model used in 
providing clinical health 
education 

Outcome: Contractor shall provide at least fou r campus wide health promotion events and/or series. 
The events may target the enti re campus and/or a targeted group of students. 

For example, recruiting young men or young women for a topic specific educational series will count. 
Other activities could include but are not limited to a campus health fair, a health educational campaign 
focusing on a particular themL • 
Contractor shall provide services as set forth in the Strategy column and provide reports including 
specific information as set forth in the Measurement column. 

·strat~9'Yi : · · .. ··· .-. · :· ... · ' .. -.. · · Nlea-suhrrri~nt · .. 

--
1. Facilitate discussions with principal , teachers, District staff, • Narrative Report 

students and other providers on site regarding health 
education needs of the students. Document and report the 
findings. 

2. Plan and document each of the health events. • Narrative Report 

• Outreach materials 
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..__, 
• Photos, media 

• ETO Data 

3. Include outreach to Kipp for campus-wide events . • Narrative Reports 
• Outreach Materials 

Youth Development Services 

OUTCOME: By September 1, 2011 , Contractor shall have an active youth leadership group, that meets 
regularly on campus, is being trained on health content and leadership skills. The youth group shall be 
using their knowledge and skills by planning and delivering health education activities in their school 
community. Contractor shall provide services as set forth in the Strategy column and provide reports 
including specific information as set forth in the Measurement column . 

; Str,~t~gy ···- . · ...... ___ ·. .. 
.. - . ... - · -~ i c' ;.-,.;,_ -.M_~a~.Yr~menf --,;•. 

. . : 

1. Recruit youth to participate in SHC leadership group. • Narrative Report (QR) 
2. Train youth on leadership skill and health content. • Curricula 
3. Support the youth in taking a leadership role to plan and • Narrative Report (QR) 

implement health initiatives on their school campus. • Meeting Agendas 

• Number of youth 
participating and 
activities provided (ETO) 

4. Plan and implement a youth retreat for youth health leaders, • Narrative Report 
in coordination with OFCY collaborative. • Outreach materials 

• Number of youth 
participating and 
activities provided (ETO) 

5. Ensure that the youth can plan and deliver at least two youth • Narrative Report 
led health events • Photos, media 

• Number of youth 
participating and 
activities provided (ETOl 

FAMILY ENGAGEMENT SERVICES 

OUTCOME: By June 30, 2012, Contractor will have convened and/or participated in at least four (4) 
family or community health related events appropriate to the school site reaching at least 20% (N= 40) 
of the parents/guardians of the students. Contractor shall provide services as set forth in the Strategy 
column and provide reports including specific information as set forth in the Measurement column. 

~s\tfate~gy· · -·- -- . -- - .. . - " 
. .. 

·:· 
. : ;' ', . ----~- : M.ea·sur~meott - . _ .. , ~ ·:-'. - .. -··' 

1. Facilitate discussions with principal, District staff and other • Narrative Report (QR) 
providers on the school to plan family and community events. 

2. Take the lead on a minimum of two health-related family • Narrative Report (QR) 
~ngagement events and partner with Family Advocate and • Outreach materials 
Site Project Coordinator to conduct outreach (e .g. adolescent • Number of participants 
development, parent-child communication) and activities provided 

(ETO) 
3. Implement family and community events in collaboration with • Narrative Report (QR) 

Family Advocate and Project Coordinator. 
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ADMINISTRATIVE SERVICES 

OUTCOME: Between July 1, 2011 and June 30, 2012, Contractor will attend meetings to support the 
design and implementation of the Elev8 Oakland Initiative to work in partnership with a collaborative of 
public systems, including the school principal , Safe Passages, OUSD, City of Oakland and HCSA to 
build an integrated and seamless service system. Contractor shall provide services as set forth in the 
Strategy column and provide reports including specific information as set forth in the Measurement 
column . 

. Strategy . · · .. 
,-Mea~uremenf : ·· . :. :.- . . . 

1. Attend 80% of Health Care Agency meetings to support the • SHS Meeting Sign-In 
development and design of SBHCs in middle schools. sheets 

2. Participate in school site Partner meetings and other service • Narrative Report (QR) 
coordination efforts with all on-site service providers (e.g. 
health, mental health, after-school, family engagement) to 
support the development of a service delivery system beyond 
the co-location of services to a fully integrated system of 
care. 

3. Participate in Coordination of Services Team (COST) to field • Narrative Report (QR) 
health-related referrals . 

4. Participate in Elev8 Oakland Initiative wide activities • Narrative ReQort 
5. Complete monthly data reports for Elev8 Evaluation • Reports to and in format 

as r~uested by UCSF 
6. • 
7. Develop Letters of Agreements (LOAs) and Professional • LOA 

Services Contracts (PSCs) in partnership with school and • PSC 
District. 

8. Participate in Integration Quality Improvement Collaborative • Ql Cycle Workplan 
9. Coordinate with OUSD to address emerging health needs • Narrative Report (QR) 

(e .g. administration of Pertussis vaccine) 

OUTCOME: Between July 1, 2011 and June 30, 2012, Contractor will complete all Efforts to Outcome 
(ETO) data by the 5 th of every month. Contractor shall provide services as set forth in the Strategy 
column and provide reports including specific information as set forth in the Measurement column. 

S\f.ate'9V · · ' .. .. ' M~ii$uri:J·ml!tnt . .. . . ... 

1. 
2. 

3. 

Complete monthly data reports for Elev8 Evaluation • UCSF monthly reporting 
Ensure all the appropriate SHC staff are tra ined on ETO by • UCSF tra ining sign-in 
UCSF sheets 
Communicate with UCSF in a timely manner regard ing any • UCSF tracking log 
issues with ETO 

B. Contractor shall attend and actively participate in the following key meetings: 
i. SHS Coal ition 's School Health Conference. 
ii. Participate in at least 80% of the monthly Oakland Provider meetings (regularly scheduled 

for the third Tuesday from 11 :30AM to 1:30PM each month) by sending a representative 
and respond to any follow-up requests in a timely manner. If unable to attend meeting , 
please notify School Health Services Coalition at least 24 hours prior to the meeting. 
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C. Contractor shall fully cooperate with Coalition Evaluators and participate in the process 
and outcomes evaluation including the following: 
i. Participate in the following mandatory evaluation data collection methods: ETO Software 

and California Healthy Kids Survey Custom Health Care Module. The Youth Program 
Post Surveys are an optional evaluation data collection method, which Contractor shall 
do at the request of Alameda County Health Care Services Agency ("HCSA"). 

a . Effort to Outcomes (ETO) Software 
The Alameda County School Health Services (SHS) Coalition's client database system 
is a web-based software called Effort to Outcomes (ETO) by Social Solutions. ETO is 
designed to facilitate a more effective data monitoring and reporting system for the 
both the SHC site and Coalition-wide evaluation to drastically improve data entry 
speed by having screens that more closely match the encounter forms and allowing 
more trained staff to support data entry on multiple computers . Individual , client-level 
data, including client names, date of birth, and demographic information, shall be 
collected and entered into the database by Contractor. The SHS Coalition, on behalf of 
its members, will enter into a Bus iness Associate Agreement with the database vendor 
Social Solutions that specifically details how data will be protected, stored and handled 
in accordance with HIPAA guidelines. Contractor is responsible for entering into any 
Business Associate Agreements directly. 

As conditions of funding , Contractor shall : 
,... Collect and input data for all SHC clients for visits into ETO. All data entry shall be 

completed no later than the 5 th of every month. 
,... School Health Center ETO Encounter Forms Include: 

Form 
Client Service Form 
Student and School Community Activity Log 
First Aid Log 
Community Functioning Evaluation Form 

*Contractor's use of incorrect or old versions of above evaluation forms will result in 
fund reduction . 

,... Determine which members of the S HC and lead agency have access to the ETO 
database and their levels of access. Access to the online database is password 
protected. An authentication protocol prevents access to the database without a 
secure 10 and password issued by ETO. 

,... Develop and enforce strict confidentiality regulations and procedures to prevent 
risks , discomforts or inconveniences for the clients whose personal data are 
collected and avoid unauthorized disclosure or other compromise of personal data. 

,... Assign data entry staff, that is properly trained on HIPPA and other relevant law 
and regulations, that will assume primary responsibility for entering all ETO data 
and inform HCSA and UCSF as soon as possible of any new hires for data entry 
before those persons are given access to ETO. All staff that will be using the ETO 
software must be trained by the UCSF ETO training coordinator prior to using the 
software. 

Use of the ETO software will also allow the Coalition 's External Evaluator to conduct 
service quality assessment and improvement research on the Coalition 's services. 
Data from ETO will be shared with the External Evaluator for these purposes in 
accordance with the HIPAA Privacy Rule . The Coalition Evaluator will not use and will 
prohibit others from using or disclosing the evaluation data set, except for research, 
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analysis and aggregate statistical reporting , as permitted by Data Sharing Agreements 
between the Coalition and the External Evaluator. Furthermore, the Evaluator will not 
use or disclose any data that are individually identifiable under HIPAA, except as 
permitted under the Data Sharing Agreement. 

b. California Health Kids Survey Custom Health Care Module 
Contractor shall coordinate the Cafifornia Heafthy Kids Survey (CHKS) Custom Health 
Care Module administration at SHC . The CHKS Custom Health Care Module is 
designed to elicit information about students' health care needs and service utilization, 
as well as their satisfaction with and perceived impact of the health center 
services. This custom module is administered in all Alameda County schools with 
school health centers. The data collected in this survey is used to better understand 
students' health risks and service needs to improve programming . 

OPTIONAL: 
c. Youth Program Post Survey 

Administering Youth Program Post Surveys is an optional evaluation activity . If 
Contractor opts to administer these surveys, they should be administered to 
participants of SHC-sponsored youth development programs during their last day of 
participation in the program. This survey is designed to collect data on how the SHe
sponsored youth development programs have impacted the participants' leadership 
skills , academic performance and connectedness to their peers and school staff, and 
will provide important feedback on how the programs can be improved. Youth Program 
Post Surveys must be submitted to UCSF by July 15, 2011. 

ii. Contractor' s use of incorrect or old versions of above evaluation forms will result in fund 
reduction . 

iii. Contractor will participate in the administration of the School Health Services 
Sustainability Assessment Tool designed to help determine ways in which school health 
services are achieving meaningful self-sustainability outcomes. The Sustainability 
Assessment Tool covers a broad set of dimensions of sustainability, including service 
levels, integration, dissemination and diffusion, funding and other perspectives. SHS 
Coalition and its evaluators are scheduled to administer this tool in spring 2011 . 

D. Communication and coordination are fundamental to Coalition membership and key to 
successful fund development. Contractor shall not seek the same grants from 
corporations or foundations as the SHC Fund without the prior knowledge of the 
School Health Services Coalition staff. In the event that the SHC, its sponsor or 
provider partners seek the same grants/funding, the SHC will notify the School Health 
Services Coalition staff in writing as per the Fund Development Protocol 

E. Contractor shall submit required data quarterly to School Health Services Coalition 
staff as specif ied in Number 6 below. 

F. Contractor shall provide additional agreed upon services as other funding emerges. 

G. Contractor shall conform to all federal and state laws relating to confidentiality of 
patients' medical information, including but not limited to the Health Insurance 
Portability and Accountability Act 

I. Communication is vital in our collective work with schools. In matters related to 
SHC(s), Contractor and School Health Services Coalition staff shall notify and inform 
each other about communication with school board, district and school site staff. 
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5. Hours/Days of Operation 

Contractor shall provide SHC services Mondays through Fridays, from the hours of 8:00a.m. -
4:00p.m. during the school year (including up to 20 hours of medical/dental services). Prior to any 
change in hours in accordance with need, notice will be given of the change in hours of operation 
and must be preapproved by the School Health Services Coalition . Summer hours are to be 
determined . 

6. Reporting Requirements 
Contractor shall provide the School Health Services Coalition staff with one electronic copy and 
one hard copy of the quarterly report and ETO reports for the preceding three months utilizing 
Quarterly Report template along with the invoice. Contractor shall provide the Coalition Evaluators 
with one electronic copy of the quarterly report and ETO reports for the preceding three months. 
Quarterly reports and invoices are due on: 

D October 15, 2011 (for the period covering July 1, 2011through September 30, 2011) 
D January 15, 2012 (for the period covering October 1, 2011 through December 31 , 2011) 
D April 15, 2012 (for the period covering January 1, 2012 through March 31, 2012) 
D July 15, 2012 (for the period covering April1 , 2012 through June 30, 2012) 

If reporting requirements cannot be met by above deadlines, Contractor shall immediately contact 
School Health Services Coalition staff and Coalition Evaluators with the reason for delay and the 
estimated date for report completion. It is within the discretion of School Health Services Coalition 
to extend any due date Lack of notification or failure to meet a deadline will result in fund 
reduction . 

7. Quality Assurance & Monitoring Requirements 
Alameda County representatives may perform site visits to directly observe operations at any 
contractor School Health Center with 48-hour notification. In the performance of site visits, County 
representatives shall conduct inspections and manage information in a manner consistent with 
applicable laws relating to confidentiality of records and in a manner that will minimize disruption 
of Contractor's work and will not interfere with patient care . 

i. The scope of review may include, but is not limited to: availability and accessibility of care ; 
waiting time for appointments and services ; review of third-party billing and reimbursement; 
and utilization review. 

ii. All medical records related to services rendered under this Exhibit A, shall be accessible to 
County for inspection and audit as required for public health related conditions and as 
provided under HIPAA exclusion. 

iii. Al l business records related to services rendered under this Exhibit A, shall be accessible to 
County for inspection and audit as a part of the administrative monitoring and evaluation. 

iv. County representatives will maintain the confidentiality of any patient records or protected 
health information made available to them pursuant to this Exhibit A in accordance with all 
applicable state and federal statutes and regulations relating to confidentiality. 

8. Certification/Licensure 
i. Contractor will maintain all required licenses and special permits issued by federal , state, and 

local agencies related to the services it provides , including but not limited to the California 
Health and Safety Code, Division 2 and Title 22 and Title 17 of the California Code of 
Regulations, or successors thereto . 
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ii. Contractor will maintain certification to participate in the Medicare and Medi-Cal programs 
under Titles 18 and 19 of the federal Social Security Act and/or all other such future programs 
necessary to fulfill its obligations under this Exhibit A. 

iii. Contractor shall notify School Health Services Coalition staff immediately by telephone and in 
writing within five days, when there is a change in the license and/or certification of any 
program, service, department, or facility providing services under this Exhibit A. 

9. Target Population 
Health services are provided to all students that seek health services with an emphasis on at-risk 
students. 

1 0. Service Area/Delivery Site 
West Oakland Middle School, 991 - 141

h Street, Oakland, CA 

11. Service Criteria 
Services must be provided to all students regardless of ability to pay or health insurance. 
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EXHIBIT B 
COMMUNITY BASED ORGANIZATIONS 

Alameda County Schooi~Based Health Center Fund 
Budget and Terms & Conditions of Payment 

Contractor Lifelong Medical Care 
Contract 
Period July 1, 2011 -June 30, 2012 

Contracting 
Department 
Master Agreement 
Number 
Encumbrance Exhibit 

Number ---------------------- Number 

I. Budget Related: 

County Medical 
Services Program 465 

C-900131 

A. Composite Budget Summary and Detail (See Attachment 1: SHC Budget) 

II. Terms and Conditions of Payment 
A. Reimbursement: 

1. The total amount of reimbursement under the terms of this Agreement shall not exceed 
$190,000.00. Funds shall be used solely in support of the School Health Center (SHC) 
operational budget. Funds may not be used for any purpose other than those specified in 
Exhibit A of this Agreement without prior written approval from School Health Services 
Coalition staff. 

2. Contractor shall invoice County for actual expenses incurred, not exceeding $47,500.00 per 
quarter, without approval from School Health Services Coalition staff. The fourth quarter 
invoice shall reflect actual expenses incurred, not exceeding the remaining balance of the 
contract. After review, School Health Services Coalition staff must sign off on invoice for 
payment. 

3. County shall use best efforts to process invoice submitted for reimbursement by Contractor 
within ten (10) working days from receipt of invoice, submission of acceptable quarterly 
status and Efforts to Outcome (ETO) reports as defined in Exhibit A of this Agreement and 
any other back up documentation as requested . 

4. Contractor shall claim no more than 10% of charges for administrative overhead costs. 

B. Invoicing Procedures: 
Contractor shall invoice County quarterly. Invoice, with an original signature, must be 
accompanied by required quarterly report. Invoices should be sent to : 

Alameda County Health Care Service Agency 
ATTN: School Health Services/Kimi Sakashita 
1000 San Leandro Blvd., Suite 300 
San Leandro, CA 94577 



Attachment 1: Detail Budget 
West Oakland Middle School 
-:~,tiry 1;; 20+1- June 301 2(}12 
·A~en~ifelong · M&Hcal C3re 

C:\Documents and Settings\dmolina\Loca/ Settings\Temporary Internet Files\OLK4\Attachment 1 SHC Budget FY11-12 F/NALIWest Oakland Middle School 
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EXHIBIT C 

COUNTY OF ALAMEDA MINIMUM INSURANCE REQUIREMENTS 

Commercial or Business Automobile Liability 
All owned vehicles, hired or leased vehicles, non-owned, borrowed and 
permissive uses. Personal Automobile Liability Is acceptable for 
individual contractors with no trans n or ha related activities 
Workers ' Compensation (WC) and Employers Liability (EL) 

uired for all contractors with 

$1,000,000 per occurrence (CSL) 
Bodily Injury and Property Damage 

$1,000,000 per occurrence (CSL) 
Any Auto 
Bodily Injury and Property Damage 

WC: Statutory Limits 
EL: $1 accident for bod or disease 

D Endorsements and Conditions: 
i. ADDITIONAL INSURED: All insurance required above with the exception of Personal Automobile Liability, Workers' 

Compensation and Employers Liability, shall be endorsed to name as additional insured: County of Alameda, its Board of 
Supervisors, the individual members thereof, and all County officers, agents, employees and representatives. 

2. DURATION OF COVERAGE: All required insurance shall be maintained during the entire term of the Agreement with the 
following exception: Insurance policies and coverage(s) written on a claims-made basis shall be maintained during the entire 
term of the Agreement and until 3 years following termination and acceptance of all work provided under the Agreement, with 
the retroactive date of said insurance (as may be applicable) concurrent with the commencement of activities pursuant to this 
Agreement. 

3. REDUCTION OR LIMIT OF OBLIGATION: All insurance policies shall be primary insurance to any insurance available to the 
Indemnified Parties and Additional lnsured(s). Pursuant to the provisions of th is Agreement, Insurance effected or procured by 
the Contractor shall not reduce or limit Contractor's contractual obligation to indemnify and defend the Indemnified Parties. 

4. INSURER FINANCIAL RATING: Insurance shall be maintained through an Insurer with a A.M. Best Rating of no less than A:VII 
or equivalent, shall be admitted to the State of California unless otherwise waived by Risk Management, and with deductible 
amounts acceptable to the County. Acceptance of Contractor's insurance by County shall not relieve or decrease the liability of 
Contractor hereunder. Any deductible or self-insured re tention amount or other similar obligation under the policies shall be the 
sole responsibility of the Contractor. 

5. SUBCONTRACTORS: Contractor shall incl ude all subcontractors as an Insured (covered party) under its policies or shall 
furnish separate certlftcates and endorsements for each subcontractor. All coverages for subcontractors shall be subject to all of 
the requirements stated herein. · 

6. JOINT VENTURES: If Contractor is an association, partnership or other joint business venture, required insurance shall be 
provided by any one of the following methods: 

Separate insurance policies Issued for each individual entity, with each entity included as a "Named Insured (covered party), 
or at minimum named as an "Additional insured" on the other's policies. 
Joint insurance program with the association, partnership or other joint business venture included as a 'Named Insured. 

7. CANCELLATION OF INSURANCE: Al l required insurance sha ll be endorsed to provide thirty (30) days advance writ1en notice 
to the County of cance llation. 

8. CERTIFICATE OF INSURANCE: Before commencing operations under this Agreement, Contractor shall provide Certificate(s) 
of Insurance and applicable insurance endorsements, in form and satisfactory to County, evidencing that all required insurance 
coverage is in effect. The County reserves the rights to requi re the Contractor to provide complete, certified copies of all 
required insurance policies. The require certi fica te(s) and endorsements must be sent to: 

- Department/Agency issuing the contract 
- With a copy to Risk Management Unit (125 - 121h Street, 3rd Floor, Oakland, CA 94607) 

Certificate C-1 Page 1 of 1 Form 2001-1 (Rev.03/15/06) 



EXHIBIT D 

COUNTY OF ALAMEDA 
DEBARMENT AND SUSPENSION CERTIFICATION 

(Applicable to all agreements funded in part or whole with federal funds and contracts over $25,000). 

The contractor, under penalty of perjury, certifies that, except as noted below, the 
contractor, its principals, and any named and unnamed subcontractor: 

• Is not currently under suspension, debarment, voluntary exclusion, or 

determination of ineligibility by any federal agency; 

• Has not been suspended, debarred, voluntarily excluded or determined 

ineligible by any federal agency within the past three years; 

• Does not have a proposed debarment pending; and 

• Has not been indicted, convicted, or had a civil judgment rendered against it 

by a court of competent jurisdiction in any matter involving fraud or official 

misconduct within the past three years. 

If there are any exceptions to this certification, insert the exceptions in the following 
space or attach an additional page. 

Exceptions will not necessarily result in denial of award, but will be considered in 
determining contractor responsibility. For any exception noted above, indicate 
below to whom it applies, initiating agency, and dates of action. 

Notes: Providing false information may result in criminal prosecution or 
administrative sanctions. The above certification is part of the contracting 
process. 

By signing this contract and Exhibit D, Debarment and Suspension 
Certification, the Contractor/Grantee agrees to comply with applicable 
federal suspension and debarment regulations, incJuding but not limited to 
7 Code of Federal Regulations (CFR) 3016.35, 28 CFR 66.35, 29 CFR 97.35, 
34 CFR 80.35, 45 CFR 92.35 and Executive Order 12549. 

CONTRACTOR: Lifelong Medical Care 

PRJNCIP AL: Marty Lynch TITLE: Chief Executive Officer 

SIGNATURE: {z.i 1~ DATE: f /;J/1; 
--~~~=~,~~--~----- I 



HIPAA Protection of Information 
Mutual Receiving Party Agreement 

This HIPAA Protection of Information/Mutual Receiving Party Addendum ("Addendum") 
supplements and is made a part of the agreement ("Agreement") by and between 
CONTRACTOR and COUNTY, and is effective as of the date of this Agreement. 

RECITALS 

A. CONTRACTOR is Lifelong Medical Care doing business in the state of California. 
CONTRACTOR wishes to conduct transactions involving the receipt from and disclosure of 
information to COUNTY. 

B. COUNTY has an obligation to ensure the provision of school-based/linked medical, 
behavioral health, health education and health promotion services through youth development 
framework to all students, regardless of insurance status, seeking health services, as 
promulgated by the Alameda County Health Services Agency School Health Services Coalition 
SBHC Master Agreements. COUNTY wishes to conduct transactions involving the receipt from 
and disclosure of information to CONTRACTOR. 

C. Some or all of the information to be disclosed is required by law to be protected against 
unauthorized use, disclosure, modification or loss. A violation of such a legal requirement may 
lead to criminal or civil penalties or other harm or damages. 

D. CONTRACTOR and COUNTY may either disclose protected information and other 
information to or receive protected information and other information from each other pursuant 
to this Addendum. The provisions applicable to a party will vary depending upon whether the 
party is a Receiving Party ("Receiving Party") or a Disclosing Party ("Disclosing Party") in any 
given Transaction . 

In consideration of the mutual promises below and the exchange of information pursuant to this 
Addendum, the parties therefore agree as follows: 

Regulatory References 
All references to regulatory sections, parts and subparts to this Addendum are to Title 45 of the 
Code of Federal Regulations as in effect or as amended, unless otherwise specified. 

Definitions 
Capitalized terms used , but not otherwise defined, in this Addendum shall have the same 
meaning as those terms as defined in 45 Code of Federal Regulations Parts 160 and 164 (the 
"HIPAA Privacy Rule") . In the event of an inconsistency between the provisions of the 
Agreement, this Addendum and the mandatory provisions of the HIPAA Privacy Rule, as 
amended, the Privacy Rule shall control. Where provisions of the Agreement and/or this 
Addendum are different than those mandated in the HIPAA Privacy Rule, but are nonetheless 
permitted by the Privacy Rule, the provisions of the Agreement and/or this Addendum shall 
control. All regulatory references in the Agreement and/or this Addendum are to the HIPAA 
Privacy Rules unless otherwise specified. 



(a) Receiving Party. Receiving Party shall have the meaning given to such term under the 
Privacy Rule, including, but not limited to, 45 Code of Federal Regulations Section 
160.103. Receiving Party shall , but is not limited, to mean Contractor. 

(b) Disclosing Party. Disclosing Party shall have the meaning given to such term under the 
Privacy Rule, including, but not limited to, 45 CFR Section 160.103. Disclosing Party 
shall, but is not limited to mean the County of Alameda, Health Care Services Agency, a 
part of the County of Alameda "hybrid entity", subject to the Standards for Privacy of 
Individually Identifiable Health Information set forth in 45 Code of Federal Regulations 
Part 160 and Part 164, Subparts A and E. 

(c) Individual. Individual shall have the same meaning given to such term as in 45 Code of 
Federal Regulations Section 164.501 and shall include a person who qualifies as a 
personal representative in accordance with Section 164.502(g). 

(d) Privacy Rule. "Privacy Rule" shall mean the Standards for Privacy of Individually 
Identifiable Health Information at 45 Code of Federal Regulations Part 160 and Part 164, 
Subparts A and E. 

(e) Protected Health Information. "Protected Health Information" (PHI) shall have the same 
meaning as the term "protected health information" in Section 164.501 and is limited to 
the information created or received by Receiving Party from or on behalf of Disclosing 
Party . 

(f) Designated Record Sets. "Designated Record Sets" shall have the meaning given to 
such term under the Privacy Rule , including , but not limited to, 45 Code of Federal 
Regulations Section 160.501 . 

(g) Required By Law. "Required by law" shall have the same meaning as the term "required 
by law" in 45 Code of Federal Regulations Section 164.501 . 

(h) Secretary. "Secretary" shall mean the Secretary of the United States Department of 
Health and Human Services or his or her designee. 

Permitted Uses and Disclosures 

(i) Permitted Uses. Receiving Party shall not use PHI except for the purpose of performing 
Receiving Party's obligations under the Agreement and as permitted under the 
Agreement and/or this Addendum and by 45 CFR § 164.504(e)(4). 

Receiving Party shall not use PHI in any manner that would constitute a violation of the 
Privacy Rule if so used by Disclosing Party. 

U) Permitted Disclosures. Receiving Party shall not disclose PHI in any manner that would 
constitute a violation of the Privacy Rule if disclosed by Disclosing Party, except that 
Receiving Party may disclose PHI in a manner permitted pursuant to the Agreement 
and/or this Addendum or as Required by Law or as permitted by 45 CFR § 
164.504(e)(4) . 



(k) Appropriate Safeguards. Receiving Party shall implement appropriate safeguards as are 
necessary to prevent the use or disclosure of PHI otherwise than as permitted by the 
Agreement and/or this Addendum . 

(I) Reporting of Improper Use or Disclosure. Receiving Party shall report to Disclosing 
Party in writing of any use or disclosure of PHI otherwise than as provided for by the 
Agreement and/or this Addendum within five (5) business days of becoming aware of 
such use or disclosure. 

(m) Receiving Party's Agents. Receiving Party shall ensure that any agents, including 
subcontractors, to whom it provides PHI , agree in writing to the same restrictions and 
conditions that apply to Receiving Party with respect to such PHI. 

(n) Access to Protected Information. Receiving Party shall make PHI maintained by 
Receiving Party or its agents or subcontractors in Designated Record Sets available to 
Disclosing Party for inspection and copying within ten (10) days of a request by 
Disclosing Party to enable Disclosing Party to fulfill its obligations under the Privacy 
Rule, including, but not limited to, 45 CFR Section 164.524. 

Obligations and Activities of Receiving Party 

(o) Receiving Party acknowledges and agrees that all PHI that is created or received in any 
form (including paper record, oral communication, audio recording and electronic 
display) by Receiving Party on Disclosing Party's behalf or is created or received in any 
such form by Disclosing Party or its operating units and disclosed or made available to 
Receiving Party pursuant to the Agreement and/or this Addendum shall be subject to 
these additional provisions and to the provisions of the Privacy Rule as currently written 
or subsequently amended. In the event of a confl ict between the terms of this 
Addendum and the provisions of the Privacy Rule currently in effect, the provisions of 
the Privacy Rule shall control. 

(p) Receiving Party may use or disclose PHI as follows : 

(i) Receiving Party provides services for the Disclosing Party that involves the use 
of PHI which services are described in the Agreement. Except as otherwise 
specified herein, Receiving Party may use PHI to the limited extent necessary to 
perform its obligations as set forth in the Agreement. In so doing, Receiving 
Party may disclose PHI for the purposes authorized by the Agreement to its 
employees and to its subcontractors and agents in conformity with the provisions 
of paragraph (g) below. Uses and disclosures of PHI in connection with the 
performance of functions, activities , or services for, or on behalf of, Disclosing 
Party as specified in the Agreement, are permitted provided that such uses or 
disclosures would not violate the Privacy Rule if done by Disclosing Party. 

(ii) Receiving Party agrees may use and disclose PHI as permitted in Sections 
164.502U)(1) and 164.504. 

(q) Receiving Party agrees to not use or further disclose PHI other than as permitted or 
required by the Agreement or as Required by Law. 
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(r) Receiving Party agrees to use appropriate safeguards to prevent the use or disclosure of 
PHI other than as provided for by this Agreement. 

(s) Receiving Party agrees to mitigate, to the extent practicable, any harmful effect that is 
known to Receiving Party of a use or disclosure of PHI by Receiving Party in violation of 
the requirements of this Agreement. Mitigation includes, but is not limited to, the taking 
of reasonable steps to ensure that the actions or omissions of employees of Receiving 
Party do not cause Receiving Party to breach the terms of the Agreement and/or this 
Addendum . 

(t) Receiving Party agrees to report to Disclosing Party any use or disclosure of the PHI, of 
which it becomes aware, that is not directly related to Receiving Party's performance of 
the Scope of Work set forth in Exhibit A of the Agreement. This includes the reporting of 
any security incident, of which . it becomes aware, affecting the electronic protected 
health information. 

(u) Receiving Party agrees to ensure that any employee or agent, including a subcontractor, 
to whom it provides PHI received from, or created or received by Receiving Party on 
behalf of Disclosing Party, agrees to the same restrictions and conditions that apply 
through this Agreement to Receiving Party with respect to such information. Receiving 
Party shall not subcontract with respect to the Agreement without the advanced consent 
of Disclosing Party. 

(v) Receiving Party agrees to make internal practices, books, and records relating to the 
use and disclosure of PHI received from, or created or received by Receiving Party on 
behalf of Disclosing Party available to the Disclosing Party, or at the request of the 
Disclosing Party to the Secretary, in a time and manner designated by the Disclosing 
Party or the Secretary, for purposes of the Secretary determining Disclosing Party's 
compliance with the Privacy Rule. Receiving Party further agrees that upon writer 
request, it will make available during normal business hours at Receiving Party's offices 
all records , books, agreements, policies and procedures relating to the use and/or 
disclosure of PHI to the Disclosing Party within a reasonable time period for purposes of 
enabling the Disclosing Party to determine Receiving Party's compliance with the terms 
of this Agreement. 

(w) To the extent Receiving Party is required to make PHI available to an Individual pursuant 
to Sections 164.524 and/or 164.526, Receiving Party shall do so solely by way of 
coordination with Disclosing Party. 

(x) Receiving Party agrees to document such disclosures of PHI and information related to 
such disclosures as would be required for Disclosing Party to respond to a request by an 
Individual for an accounting of disclosures of PHI in accordance with Section 164.528. 
Receiving Party agrees to provide to Disclosing Party or an individual , in the time and 
manner designated by Disclosing Party, such documentation and other related 
information to permit Disclosing Party to respond to a request by an individual for an 
accounting or disclosures of PHI in accordance with Section 164.528. 

(y) A breach by Receiving Party of any material provision of this Addendum, as determined 
by Disclosing Party, shall constitute a material breach of the Agreement and shall 
provide grounds for immediate termination of the Agreement by Disclosing Party 
pursuant to Section (termination for breach section) of the Agreement. 



(z) Notwithstanding the termination provisions of the Agreement, if Disclosing Party knows 
of a pattern of activity or practice of Receiving Party that constitutes a material breach or 
violation of the Receiving Party's obligations under the provisions of the Agreement, this 
Addendum , or another arrangement and does not terminate the Agreement pursuant to 
Subsection (y) of th is Addendum, the Disclosing Party shall take reasonable steps to 
cure such breach or end such violation , as applicable . If Disclosing Party's efforts to 
cure such breach or end such violation are unsuccessful , Disclosing Party shall either (i) 
terminate the Agreement, if feasible or (ii) if termination of the Agreement is not feasible , 
Disclosing Party shall report Receiving Party's breach or violation to the Secretary. 

Obligations upon Termination or Expiration of Agreement 

(aa) The term of this Addendum shall commence as of the compliance date of the Privacy 
Rule, and shall terminate when all of the PHI provided by Disclosing Party to Receiving 
Party, or created or received by Receiving Party on behalf of Disclosing Party , is 
destroyed or returned to Disclosing Party, or if it is infeasible to return or destroy PHI , 
protections are extended to such information, in accordance with Subsection (eeL below. 

(bb) Disclosing Party has the right to terminate the Agreement as set forth in the Agreement 
and as otherwise permitted by applicable state and federal law. In the event of 
termination for any reason, or upon the expiration of the Agreement, Receiving Party 
shall return or destroy all PHI received from Disclosing Party, or created or received by 
Receiving Party on behalf of Disclosing Party. This provision shall apply to any and all 
PHI that is in the possession of subcontractors or agents of Receiving Party. Receiving 
Party shall retain no copies of the PHI. 

(cc) In the event that Receiving Party determines that returning or destroying the PHI is 
infeasible, Receiving Party shall provide to Disclosing Party notification of the conditions 
that make return or destruction infeasible. Upon mutual agreement of the Parties that 
return or destruction of PHI is infeasible, Receiving Party shall extend the protections of 
the Agreement and/or this Addendum to such PHI and limit further uses and disclosures 
of such PHI to those purposes that make the return or destruction infeasible, for so long 
as Receiving Party maintains such PHI. 

Miscellaneous 

(dd) Regulatory References. A reference in the Agreement and/or this Addendum to a 
section in the Privacy Rule means the section as in effect or as amended, and for which 
compliance is required . 

(ee) Amendment. The Parties agree to take such action as is necessary to amend the 
Agreement and/or this Addendum from time to time as is necessary for Disclosing Party 
to comply with the requirements of the Privacy Rule and the Health Insurance Portability 
and Accountability Act , Public Law 104-191. 

(ff) Survival. In addition to the provisions with respect to survival as set forth in the 
Agreement and/or this Addendum, the following shall apply: 



The respective rights and obl igations of Receiving Party with respect to PHI in the event 
of termination , cancellation or expiration of the Agreement and/or this Addendum shall 
survive said termination, cancellation or expiration of the Agreement and/or this 
Addendum , and shall continue to bind Receiving Party, its agents, employees, 
contractors and successors as set forth herein. 

(gg) Third Parties. Except as expressly or implicitly provided herein or as expressly stated in 
the Privacy Rule, the parties to the Agreement and/or this Addendum do not intend to 
create any rights in any third parties. 

(hh) Preemption. The provisions of the Agreement and/or th is Addendum are intended to 
establish the minimum requirements regarding Receiving Party's use and disclosure of 
PHI under the HIPAA Privacy Rule . The use and disclosure of Individually identified 
health information is also covered by applicable California law. To the extent that 
California law is more stringent with respect to the protection of such information, 
applicable California law shall govern Receiving Party's use and disclosure of 
confidential information related to the performance of this Agreement. 

(ii) Interpretation . Any ambiguity in the Agreement shall be resolved in favor of a meaning 
that permits Disclosing Party to comply with the Privacy Rule . 

Lifelong Medical Care 

Chief Executive Officer 
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CERTIFICATE OF LIABILITY INSURANCE .-1 -DA-~~~-M7~-;~~-2-) --.1 
--------------------------------

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ON LY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S) , AUTHORIZED I 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

- -- --- --- ----,-----j 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the p ol icy(ies ) m ust be endorsed . If SUBROGATION IS WAIVED, subject to I 
the terms and conditions of the policy, certain po licies may require an endorsement. A statement on this certificate does not confer rights to the 

certif icate holder in l ieu of such endorse:.:m.:..:.=e::.n:,t (c=s'-'). ______________ --,.c"'o"'N""TA"'c"'T~----------------------------i11 
PRODUCER License # 0522024 NAME: 
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Pasadena , CA 91117-0455 ~oMD~~ss : 

L _______________ _ 
I INSURED 

Lifelong Med ical Care 
PO Box 11247 
Berkeley, CA 94712-2247 

I 
INSURER(S) AFFORDING COVERAGE NAIC # 

INSURER A : Non p r ofits ' Insurance Alliance of Ca l ifornia 1 

INSURER B : NOR C AL Mutual Insurance Co. 33200 

INSURER C : 

I INSURER D : 

J NSURER E : 

INSURER F : 

REVISION NUMBER: COVERAGES=----------CERTIFICATE NUMBER: 
~ THIS IS To CERTIFY THAT THE POLICI ES OF INSU RANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAM ED ABOVE FOR TH E POLICY PERIOD 

INDICATED. NOTWI THSTANDI NG ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDE D BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, I 
EXCLUSIONS AND CON DITIONS OF SUCH POLICIES. LIM ITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 
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GENERAL LIABILITY 

A X . COMMERCIAL GENERAL LIABILITY 

1-

A 

1-1 ~ ~ 

CLAIMS-MADE L!.J OCCUR 

~ -'--'----------

GEN'L AGGREGATE LIMIT APPLIES PER: -- n PRO· ,---, 
,..---- POLICY ___ JECT __ LOC 

AUTOMOBILE LIABILITY 

X ANYAUTO 
ALL OWNED 
AUTOS 

X HIRED AUTOS 

SCHEDULED 
AUTOS 

X NON-OWNED 
I AUTOS 

_j_ 

X I 1201128735NPO 

l L 
201 128735NPO 

~EACH OCCURRENCE 

I 
1 DAMA<rE-TO R'ErrE;"rD.--+=-----'-=-::-::~c-:1 

1 0/1/2011 1 0/1/2012 f-'P'-'R_,_,E~M""I S,_,E~S'-1 (1,tEae.;o<>coecuecrr'-"e'-"nc"'e'--) --t--=-----__;,--l 

$ 1,000 ,000 

$ 500,000 

$ 20,000 MED EXP (Any one person) 

PERSONAL & ADV INJURY $ 1,000,000 

GENERAL AGGREGATE $ 3,000,000 

PRODUCTS - COMP/OP AGG $ 3,000,000 

$ _, 
~~~~~~~~~~INGLE LIMIT $ 1,000,000 

r BODILY INJURY (Per person) $ 
I --!---- -' 

BODILY INJURY (Per accident) $ 

10/1/2011 10/1/2012 

r PROPERTY DAMAGE ~ 
1 1 (Per acci@nt) _ __ _____ _ 

$ I 
---- ------------~-·~-----------------,-------.-------~ 

UMBRELLA LIAB W OCCUR 

r---- E_X_C_E_ss_ LI_A_B ____ -=C:::.LA.:::IMc::.S=--::.:M::.:A=-DE::., 

__j DED RETENTION $ 
WORKERS COMPENSATION 
AND EMPLOYERS' LIABILITY y 1 N 
ANY PROPRI ETOR/PARTNER/EXECUTIVE 
OFFICER/MEMBER EXCLUDED? 
(Mandatory In NH) 
If yes, describe under 
DESCRIPTION OF OPERATIONS below 

B Professiona l Liab 

B 'Professional Liab 

I 

. 

N/ A 

_; --

610401 

1610401 

- -

I 

-- --
I 

I 

-

4/1/2012 

4/1/201 2 

-

I 
I 

4/1/2013 

4/1/2013 

EACH OCCURRENCE 

I AGGREGATE 

J WC STATU- l 
TORY LIMITS 

•OTH
ER 

E.L. EACH ACCIDENT $ 

E.L. DISEASE - EA EMPLOYEE $ 

E.L DISEASE - POLICY LIMIT $ 

!Per Claim 

Aggregate 

I 

I 
----1 

1,000,000 

3 ,000 ,0001 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101 , Additional Remarks Schedule, if more space is required) 
•o Professional Liability: Sexual Misconduct coverage included 
o Professional Liability : Pol icy Retroactive date 07/01 /86 

Oakland Unif ied School Disctrict is included as addit ional insured for General L iab ility , but on ly as respects the operations of the named insured and the 
Oakla nd Universal Access in Schools Initiative . 

CERTIFICATE HOLDER 

Oakland Unifi ed School District 
1025 2nd Avenue 
Oakland , CA 94606 

CANCELLAT~IO~N=--------------------------

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

()L 
© 1988-2010 A CORD CORPORATION. All rights reserved . 

ACORD 25 (2010/05) The ACORD name and logo are registered marks of A CORD 



OP ID· PC 

ACORD CERTIFICATE OF LIABILITY INSURANCE I 

DATE (MMIDDIYYYY) 

'-.----' 07/12/11 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pol icy( ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s) . 

PRODUCER 626-405-8031 CONTACT 
NAME: 

Chapman 626-405-0585 PHONE FAX 
(/lJC, l'o(Q, Ext);_ -~' (~.J'!C>)_: --·--License #0522024 E-MAIL 

- - -- -

P. 0 . Box 5455 
ADDRESS: -- -- -
PRODUCER IFE 1 

Pasadena, CA 91117-0455 CUSTOMER ID #: L L - -------- - --------
- INS~ERiS) AFFORDING COVERAG E __ - NAIC # 

--r-------
INSURED Lifelong Medical Care INSURER A : US Fidel ity & Guarantee 

i-
PO Box 11 247 INSURER B : 
Berkeley, CA 94712-2247 

- - -
INSURER C : -- -- ---
INSURER D : ---- -

INSURER E : 

INSURER F : 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER· 
TH IS IS TO CERTI FY THAT T HE POLICIES O F INS URA NC E LI STED BELOW HAVE BEEN ISSUED TO THE INSURED NA MED ABOV E FO R THE PO LICY PERIOD 
IND ICATED. NOTWITHSTA NDING A N Y REQU IREMENT , TERM OR CONDIT ION OF ANY CONTRACT OR O THER DOCU MENT W ITH R ESPECT T O WHICH THIS 
C ERTIF ICATE MAY BE ISSUED O R MAY PERTAIN, TH E INSURA NC E A FFO R DED BY TH E POLICIES DESC RIBED HEREIN IS SUBJ ECT T O A LL THE TERMS, 
EXCLUS IO NS A ND CONDIT IONS OF SUC H P OLI C IES. LIMITS SHOW N MAY HAVE BEEN REDUCED BY PAI D CLAI M S. 

INSR 
- ' ADDL S UBR~ --

-~OUCY EFFYl rroLICY EX~) I 
LTR TYPE OF INSURANC E INS R WVD POLI CY NUMBER MMIDDIYYYY MMIDDIYYYY LIMITS 

GENERAL LIABILITY 
I 

EACH OCCURRENCE lS " DAMAGE TO RENTED - -
COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence) $ F EXP (Any one person) 1 $ 

----
CLAIMS-MADE OCCUR - -

- - - : PERSONAL & ADV INJURY . $ 

- -- GENERALAGGREGATE I $ 

GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG $ - ~ PRO- --
_I POLICY :":r.T 

1 
LOC I I $ 

AUTOMOBILE LIAB ILITY I I COMBINED SINGLE LIM IT 
$ I 1 (Ea accidenl) 

ANY AUTO --- --
I I BODILY INJURY (Per person) $ 

ALL OWNED AUTOS 
BODILY INJURY (Per accident) $ 

-- -SCHEDULED AUTOS PROPERTY DAMAGE 
HIRED AUTOS 1 (Per accident) 1 $ 

NON-OWNED AUTOS --- 1 $ 

$ 

UMBRELLA LIAB OCCUR EACH OCCURRENCE -j$ - - - - -- ---
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

" -- --r·- -
DEDUCTIBLE r ---- ---i:- - - -
RETENTION $ I I 

WORKERS COMPENSATION !X WC STATU- OJ~- ~ 
AN D EMPLOYERS' LIABILITY Y I N 

TORY LIMITS I ------
A ANY PROPRIETOR/PARTNER/EXECUTIVE D I ID250W00115 07/13/11 07/1 3/1 2 I E.L. EACH ACCIDENT $ 1,000,000 

OFFICER/MEMBER EXCLUDED? N I A 
I E.L. DISEASE - EA EMPLOYEd $ 1,000,000 (Mandatory in NH) 

If yes, describe under 
I I I I E.L. DISEASE - POLICY LIMIT $ 1,000,000 DESCRIPTION OF OPERATIONS below 

i I I 
I 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101 , Additional Remarks Schedule, If more space Is requ ired) 
Evidence of coverage. 

CERTIFICATE HOLDER CANCELLATION 

EVIDENC 
SHOULD ANY OF THE A BOV E DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Evidence o f Coverage 
ACCORDANC E W ITH TH E POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

~ 
© 1988-2009 ACORD CORPORATION . All rights reserved . 

ACORD 25 (2009/09) The ACORD name and logo are reg istered marks of ACORD 



OAKLAND UNIFIED 
SCHOOL DISTRICT 

·~Schools. Thrivingsfvdel7t3 PROFESSIONAL SERVICES CONTRACT ROUTING fORM 2012-2013 

Basic Directions 
AdditiOnal dtrect10ns and related documents are m the School Operattons Library (http 1/mtranet ousd k12 ca us) 

Services cannot be provided until the contract is fully approved and a Purchase Order has been issued. 
1. Contractor and OUSD contract originator (principal or manager) reach agreement about scope of work and compensation. 
2. Ensure contractor meets the consultant requirements (includ ing The Excluded Party List, Insurance and HRSS Consultant Verificat ion) 
3. Contractor and OUSD contract originator complete the contract packet together and attach required attachments. 
4 . Within 2 weeks of creating the requisition the OUSD contract or iginator submits complete contract packet for approval to Procurement . 

Attachment D For ind ividual consultants : HRSS Pre-Consultant Screening Letter for the current fiscal year. 
Checklist D For individual consultants : Proof of negative tuberculosis status within past 4 years . 

Iii For All Consultants : Results page of the Excluded Party List (https://www.epls .gov/epls/search .do) 
Iii For All Consultants : Statement of qualifications (organ ization); or resume (individual consultant) . 
ij) For All Consultants: Proof of Commercial General Liability insurance naming OUSD as an Additional Insured . 
Iii For Al l Consultants with employees: Proof of Workers' Compensation Insurance. (Ref. to Section 10 of the Contract) 

OUSD Staff Contact Emalis about thts contract should be sent to ( requ~red ) 

1. 

2. 

3. 

4. 

Rate Per Hour (required) $ Number of Hours (required) 720.00 

Budget Information 
If you are plannmg to multt-fund a contract usmg LEP funds please contact the State and Federal Offtce before completmg reqwsttton 

Resource# Resource Name Org Key Object Code Amount 

5825 $ 

5825 $ 

5825 $ 
Total Contract Amount $0.00 

Services cannot be provided before the contract is fully approved and a Purchase Order is issued. Signing this document affirms that to your knowledge 
services were not provided before a PO was issued . 

OUSD Administrator verifies that this vendor does not appear on the Excluded Parties List (https://www.epls.gov/epls/search.do) 

Rev. 5/2012 v1 THIS FORM IS NOT A CONTRACT 




