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Reading and Mathematics

Should have a minimum of two years experience working with children in
an academic environment

Should now the developmental stages, physical, mental, and emotional
for each of their students

Should e aware of the California State Stan irds for the grade(s) and
subject(s) they tutor

Should be self-motivated and organized

Should be computer literate or willing to learn

Is committed to working with parents as education: partners

Is sensitive to the social as well as academic needs of their students

Is aware of the time and commitment necessary to prepare for each Carney
Educational Services student

Is willing to be trained in tI use of different curriculums and learning
styles

AE tutors are trained to give continuous feedback to learners in hope of
building their educational self-esteem. Tutors see themselves in the role of
mentor or coach empowering students in areas of learning how to learn
and providing study skills, testing skills, attention to school, and the art of
learning in general.

What trainin  guidelines, and « pport do employees riding service receive?
(Describe completely the conter of the training receiv y employees providing
service.) Training Agenda

During our training, we will address District rules and regulations, and
compliance procedures as they apply to in-home tutoring (e.g. child abuse
mandated reporting, fingerprinting and TB tests) and requisite forms both
for District compliance and AE delivery. This session will also explore in-
depth expected behavior with parents, parent sign-off forms and the need
for ongoing input to and feedback ‘om parents.

We will introduce tutors to the implements the Fourth Edition of the
Stanford Diagnostic Mathematics Test and the . burth Edition of the
Stanford Diagnostic Reading Test and show how to deliver both pre and
post assessments as well as using the diagnostic for screening purposes.
[It should be kept in mind that a prior approximate placement of each
student will have been made by AE based on the data supplied by Oakland
Unified, so that initial testing in math/and or language arts will begin at
appropriate levels.]

Next we will concentrate on the alignment of instruction and instructional
material with assessed levels; how to build towards mastery at each level;
how to follow given strands in order to take the student toward the next
needed level; and the importance of continuous assessment by the tutor.
We will stress the importance of verbal interchange with students and
parents and how developing this rapport builds a relationship of trust and
connection where learning can best take place. his is one of the key
points of a one-on-one environment. Building a mentoring relationship with
students will help our tutors to see where students are and understand









teachers will be provided to each student who applies for one-on-one in-
home instruction. The tutoring staff includes over 500 educators including
credentialed teachers and over 150 experienced bilingual tutors, who are
available to help children in several languages including Spanish,
Viethamese, Korean, Armenian and Japanese.

What is your organization’s student behavior policy and hat behavior intervention
strategies does your organization use? AE will explain all of the compliance
procedures to parents in the initial meeting with families and has developed
an appropriate parental sign-off form to assure that there is understanding of
these procedures. In the event of a situation where a parent or a tutor has an
issue or complaint, AE has a hierarchy in place to deal with issues in house.

ACCESSMENT / ID ACCOUNTABILITY

What instrument does the provider currently use as a} :testand as a posttest and
to monitor and assess student progress during services?

Stanford Diagnostic test 4™ edition in Math or Language Arts will be used to
pretest and post test the students. Initial assessment of students will locate
the math or reading content areas and key standards that Arriba tutoring will
be based upon. Exercises such as drills, fluency exercises, quizzes and other
activities of the same kind will be used throughout the session to gauge
adequate understanding of key construct being presented to master the key
standards prescribed in the IAP.

To what degree do current assessment measures u: 1 by e provider reflect
California state content standards?

The Fourth Edition of the Stanford Diagnostic Mathematics Test and the
Fourth Edition of the Stanford Diagnostic Reading Test has been closely
aligned with California content standards. AE instruction will be based on the
immediate needs facing each student as diagnosed in the initial assessment
and subsequent screens. As each new skill is developed the progress will
show up in the student’s progress in reaching higher levels of mastery along
the strand of the math or language arts : indard being worked on. This
progress will be demonstrated to parents. There will be interaction with
classroom teachers to find out if student progress is affecting their in-school
learning. This kind of student-centered instruction guarantees the most
progress that each student is capable of making considering where they start
and their own abilities. Since AE instruction will include various levels of
instruction for ELL and special education students in addition to students at
higher levels of proficiency we w be dealing with children each of whom
learns at different rates.

Local educa »n agencies are required to develop contracts that provide for the

termination of agreements with supplemental service rovi if the provider is
unable to meet the goals or timelines of the agreement. Ho | the provider
ensure that timelines are being met and that studer ; are n \g sufficient
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a complaint needs the attention of the OUSD staff, Sergio Trujillo and Michael
Carney will inform the necessary parties. Copies of these forms are included
in our tutor training handbook.
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