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Work Report

SIEME

Scheduled Date
08/22/2011

Date Received
08/19/2011

Phone
916-515-7233

Requested By
ALLAN GUINN

Bill To

OAKLAND UNIFIED SCHOOL DISTRICT
955 HIGH ST OAKLAND

CA 94601-4404

Customer No: 30130783

Customer Name:

FL No: 4433-94601-00002

FL Name: OAKLAND UNIFIED SCHOOL DI
FL Address:

955 HIGH STREET

OAKLAND CA 94601

Instructions / Problem Description
FIS-2607Myrtle Street troubles on pane

08/19/2011 14:35:39 Shauna Sandlin (Z002Y89T) Phone 1 847 215 1000 1000
Customer is reporting numerous troubles on panel. Needs a tech out today
or they will have to go on fire watch over the weekend.

Work Description/ Customer Benetits/ Recommendations
Delivery Mode:

Call #: 5001528482

Service call date: 8/22/11

Service call duration: 7.0 hours
Customer: Oakland Unified school district
Location: 2607 Myrtle 94601

Point of contact: Alan Quinn

Phone number: 916-515-7233

Email address:

5IN JST 'INC.

Service Order No.
5001528482-0002

Contract No.

Call T NAM Field Service

Equipment ID: 60038050

Cu PO:

Oor 2. CS.Order Billed to Cust. - Call
Handling

Ebony.bostick@siemens.com,Joel.Moreno@siemens.com,Lowell.nahe@siemens.com, Andrew. Figone@siemens.com

Reported FIS conditions: Loop 8 devices not responding

Status upon Arrival : 35 of 60 loop 8 devices are not responding in the clinic area.









