














Professional Services Contract
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1. Descripi 1 of Services to be Provided: Provide a description of the serv

3) the contractor will provide. Be specific
about what service(s) OUSD is purchasing and what this C  -actor will do.

A contract for services between Oakland Unified School District and Kern, San Francisco, CA, for the latter to provide translation of English
electronic file of OUSD July 2014 Superintendent Entry Pian into Arabic. The transiation will be provided in electronic Microsoft Word documents.
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KERN California Corporation, The Russ Building, 235 Montgomery Street, Suite 946, San Francisco,
CA 94104, Telephone (415) 433-KERN (5376), Fax (415) 433-5377, kern.sf@kerntranslations.com
www.e-kern.com

Global Language Services
Translations and Interpreting

STATEMENT OF QUALIFICATIONS

Translations in all Languages

KERN translates over 500,000 pages in cver 100 language combinaticns every year. This
tremendous volume covers a wide range of subject areas. Our technical translation team
handles documents including instructions, data sheets, and training materials. Corporate
communications such as employee newsletters, standard operating procedures, business
correspondence, press releases, and company reports, along with brochures and customer
magazines are crafted by linguists specializing in communii  ions. And our legal language
specialists provide translations of contracts, pleadings and briefs, and corporate documents
such as commercial registration forms. For more information, please see Specialist Fields.

Our professional translators all have in-depth knowledge of the source and target languages
and the required specialist field, a firm grasp of current usage, and the superior writing skills
needed to produce translations that are not only accurate but also well written. Each linguist
always translates into his or her own native language within a particular field of expertise. To
ensure that translations that are to be published are as accurate as possible, we also offer
proofreading and editing services.

Specia'’~~~ T-~nslations
Professional translating is an activity that is best left to highly qualified translators. Our highly
qualified translators always translate from a range of diverse global languages into their mother

tongue.

Te~w=s=tian Team
Our team consists of experienced and specially-trained translators who have several years of
translating experience and hold relevant translation qualifications.

Run~is= Managemr ~=*
An efficient translation process is an essential part of our customer-oriented project

management service.

New York: KERN Corporation, The Helmsiey Building. 230 Park Avenue, Suite 1517, New York, NY 10468,
Telephone (212) 853-2079, Fax (212} 953-2073, E-maii kern.ny@kemntranslaticns.com
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KERN California Corporation, The Russ Building, 235 Montgomery Street, Suite 946, San Francisco,
CA 94104, Telephone (415) 433-KERN (5376), Fax (415) 433-5377, kern.sf@kerntranslations.com
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Global Language Services
Translations and Interpreting

Specialized Translations

Professional translating is a matter best left to highly qualified translators. Rapid developments
in society, science, and technology create new terms on a daily basis —a fact that places
exceedingly high demands on the translator, who is required to reproduce information in
another language down to the smallest detail. An in-depth understanding of the subject matter
at hand, a firm grasp of current linguistic trends, proper use of translating tools, and a
heightened sensitivity to various styles of writing make up the basic prerequisites for
appropriate translation of a text from one language into another.

The Native Language Principle

Each of our linguists always translates into his or her own native language from among a wide
range of global languages. Native speaker linguists are able to translate and capture every
aspect of the foreign source text with the necessary linguistic sensitivity in the required target
language. Just ask! We can offer you more detailed advice.

Foreign language services in the public sector

in order to be able to meet the needs of a multicultural population, information and forms from
ministries and public authorities must be offered and administrated in a wide range of
languages. For more than 40 years, KERN AG has been supporting companies and authorities
from all areas of the public sector in their foreign language communication. These include the
most diverse public bodies, establishments and foundations: from regional authorities on the
state, national, municipality and regional level, national and state government authorities,
regional, town and district offices, via personnel bodies like chambers of industry, commerce
and crafts and educational institutions like universities and technical universities, right down to
collective bodies like higher municipal and regional collectives and the public broadcasting
corporation.

KERN AG ensures compliance with the required authorities thanks to systematic quality
management, and ensures that even under the tightest time restraints all of the key features of
the various areas will be considered, and the consistency of the content is guarantead. The
range of texts from this area which KERN AG translates stretches from business
correspondence, press releases and business reports to legal texts, like contracts, pleadings and
further documents from public services, like for example invitations of tenders.

New York: KERN Corporation, The Helmsley Building, 230 Park Avenue, Suite 1517, New York, NY 10169,
Telephone (212} 953-2070. Fax {212} 953-2073, E-mail kern.ny@kerntranslations.com
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KERN California Corporation, The Russ Building, 235 Montgomery Street, Suite 846, San Francisco,
CA 94104, Telephone (415) 433-KERN (53786), Fax (415) 433-5377, kern.sf@kerntranslations.com
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Global Language Services
Translations and Interpreting

KERN AG specializes particularly in the following then

In addition to a pool of highly qualified translators, who have many years of well-grounded
practical experience in the various areas of public institutions, public bodies and foundations,
KERN AG also has at its disposal 2 network of experienced academics from the legal and
education policy fields, who are able to procfread subject-specific transiations in their native
language as necessary and check for the exactness of the content and syntactic-semantic

aspects of the translation.
Cert¥~- *-~--'ations

KERN AG's certified translators create certified translations for presentation to authorities and
courts. The global branch network of KERN AG guarantees that documents which are intended
for authorities or public institutions outside of Germany are legally certified and - if necessary -
re-certified, so that they meet the legal requirements of the target country.

Int~-=- =7

In the case of proceedings, telephone conversations and interviews between citizens and
authorities, as well as inter-authority and international conferences with numerous
government representatives, stylistic sensitivity is as necessary as linguistic and technical
competence. Our conference interpreters and certified court interpreters interpret into two or

more official languages at:

* proceedings

«  Meetings in advance of court proceedings and at witness accounts
» Police interviews

= Questionings, hearings, judicial and extra-judicial mediation

« Mecetings, symposia and international conferences

New York: KERN Corporation, The Helmsley Building, 220 Park Avenue, Suite 1517, New York, N 10169,
Telephone {212) 953-20793, Fax {212} 953-2073, E-mail kern.ny@kemtranslations.com
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