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Ratification of the annual maintenance and licensing for Palo Alto Security Appliances 

between Oakland Unified School District and Fortnet Security, Inc. dated July 23, 2017. 

Ratification of annual maintenance and licensing of Palo Alto Security Appliances for a 
continuance of support for the term of 7 /23/17 to 7/22/2018 in the amount of 
$79,723 .74 between Oakland Unified School District and Fortnet Security, Inc. dated 
July 23, 2017. 

The Technology Services Department, working closely with Leadership, Curriculum & 
Instruction (LCI), site leaders, and staff, developed a plan to provide a standardized, 
equitable, and supportable instructional environment to all staff and students. To 
provide continued support of the bandwidth for on line testing, Children's Internet 

Protection Act (CIPA) Compliance and the California State Standards for teaching and 
learning activities, the district upgraded its school and wide area networks using Erate 

and bond funding in 2014. To support the upgraded need for security and bandwidth at 
the "edge" of our network the district purchased two next generation Palo Alto security 
appliances to move internet bandwidth up to 10 Gb speeds while providing increased 

security. These appliances were purchased under Board approved contract, File ID 
#14-0579 with annual renewals for maintenance and licensing. 

Annual maintenance and licensing provides for firewall services, premium support, 

threat prevention and internet filtering. These services are required to protect the 
internal digital assets of the district and to comply with CIPA requirements, and are 
necessary to the operation of the equipment. 
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The quote includes maintenance and licensing for two security appliances that provide 

redundancy between ou r district datacenters and enable OUSD to establish an 
easy-to-administer secure 10 Gb connection to the Internet that enables the District to 
support CAASPP and Illuminate assessments and the activities that accompany teaching 

and learn ing now and into the future . 

Ratification of annua l maintenance and licensing of Palo Alto Security Appliances for a 
continuance of support fo r t he term of 7 /23/17 to 7/22/2018 in the amount of 
$79,723 .74 between Oakland Unified School District and Fortnet Security, Inc. dated 
July 23, 2017. 

$79,723 .74 from Funding Resource: Licensing-9999994701 

• Contract Justification Form 
• FortNET Security PAN Quote 2017-18 
• Board Item 14-0579 Purchase Order - Fortnet Security Inc 
• Global Support Terms and Conditions 
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CONTRACT JUSTIFICATION FORM 
This Form Shall Be Submitted to the Board Office 

With Every Consent Agenda Contract. 

Legislative File ID No. 

Department: Technology Services 

Vendor Name: _F_o_rtN_E_T_s_ec_u_ri_ty __________________________ _ 

Contract Term: Start Date: _7_12_31_2_01_7 ______ _ End Date: _7_12_21_20_1_a ______ _ 

Annual Cost: $_7_9_,7_23_._74 ____ _ 

Approved by: _s_u_sa_n_B_e_ltz _____________________________ _ 

Is Vendor a local Oakland business? Yes D No lvl 
Why was this Vendor selected? 

The Palo Alto firewalls owned by the district were originally purchased from this vendor and subsequent renewals of licenses and 
maintenance continue to be processed through the same vendor. 

Summarize the services this Vendor will be providing. 

Annual maintenance and licensing contract for firewall services, premium support, threat prevention and internet filtering. These 
services are required to protect the internal digital assets of the district, to comply with CIPA requirements, and are necessary to the 
operation of the equipment. 

Was this contract competitively bid? Yes D No lvl 
If No, answer the following: 

1) How did you determine the price is competitive? 

Another vendor was contacted for the renewal and pricing was higher. In addition, this vendor was able to assist us to work with Palo 
Alto to obtain additional discounts over the original quote. 

Legal 10/ 27 /15 1 



2) Please check the competitive bid exception relied upon: 

0 Educational Materials 

0 Special Services contracts for fin ancial, economic, accounting, legal or 
administrative services 

D CUPCCAA exception (Uniform Public Construction Cost Accounting Act) 

lvl Professional Service Agreements of less than $86,000 (increases a small 
amount on January 1 of each year) 

0 Construction related Professional Services such as Architects, DSA Inspectors, 
Environmental Consultants and Construction Managers (require a "fair, competitive 
selection process) 

0 Energy conservation and alternative energy supply (e .g., solar, energy 
conservation, co-generation and alternate energy supply sources) 

0 Emergency contracts 

0 Technology contracts 

0 electronic data-processing systems, supporting software and/or services 
(including copiers/printers) over the $86,000 bid limit, must be competitively 
advertised , but any one of the three lowest responsible bidders may be 
selected 

D contracts for computers, software, telecommunications equipment, 
microwave equipment, and other related electronic equipment and apparatus, 
including E-Rate solicitations, may be procured through an RFP process 
instead of a competitive, lowest price bid process a ;a~~:e;n~as:a~::p~0:::~:in:c;~~:~:ec~~~r::::~::~;; contracts are often 
used for the purchase of information technology and software] 

0 Piggyback" Contracts with other governmental entities 

0 Perishable Food 

0 Sole Source 

D Change Order for Material and Supplies if the cost agreed upon in writing does 
not exceed ten percent of the original contract price 

0 Other, please provide specific exception 

Lega l 10/27 /15 2 
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FDRTNEl PRICE QUOTATION 

SECURITY 

:CONTACT INFORMATION: :SHIP TO: !BILL TO: 
Company: Oakland School DistriCI :Name: !Name: 

Primary Conlad: Colleen Calvano ,Company: fcompany: 
Phone: (510) 838-1525 (Address: 1000 Broadway !Address: 

Oakland, CA 94607 

I E-mail: colle~calva11g_@j)Jl.~~g 
Technical ContaCI: 

Phone: :Special Notes: !Special Notes: 
E-mail: 

: f 
SU&MJTTED BY I Offle• I Quota D•te I Exp Dat• 

LOUIS Bisb,gfia I Carmichael, CA I 06/26/17 I 07/26/17 

ITEM DESCRIPTION 

1 PAN 5060 1 vear Premium Suooort for Appliance SN:7901000746 Auth Code 92807365 

2 PAN 5060 1 vear Premium Sunnnrt for Aocliance SN:7901000737 Auth Code 46349920 

3 PANDB URL filterin<l subscriotion 1 vear D<enaid renewal for de\llce in an HA ruoir PA-5060 

Serial # 007901000737 

4 PANDB URL filterina subscrtolion 1 vear oreoaid renewal for de\l\ce in an HA oair PA-5060 

Seoal # 007901000746 

5 PA-200 Lab Unit Renewal Service Bundle (Threat Prevention PANDB URL Fillerin<l. GlobalProtect Portal and 

Gatewev, 1/VildFire Standard Suooortl 

6 Threat prevention subsaiption for device in an HA oair renewal, PA-5060 SN:7901000746 

7 Threat prevention subSCfiption for device In an HA oair renewal PA-5060 SN:7901000737 

Discounts aoolled for the comolete order. 

Se1111co untd 07 /22/1 a 

; ·.;:. "'"·~·-?!CT 

Tha~s. 

Louis B1Sbiglia 
FORTNET Securily 
Office 916-670-1072 
Fax 408-519-6552 

'. ·! 
.. ; r-~ ,-:- -i"l'" -.. 

F~IY?) 
~ \'1 6_il~.tv~C-•~ :::..-; 

James Harris 
ident. Board of Education 

a R. JM!nson--Trammell 
ecretary, Board of Educadon 

I Slllppl11g 

Part# 

PAN-SVC-PREM-5060-R 

PAN-SVC-PREM-5060-R 

PAN-PA-5060-URL4-HA2-R 

PAN-PA-5060-URL4-HA2-R 

PAN-PA-200-BND-LAB4-R 

PAN-PA-5060-TP-HA2-R 

PAN-PA-5060-TP-HA2-R 

Louis Bisbiglia 
Sales Manager 
Lou~@fs1 lecn 

Office: 916-670-1072 Fax: 408-519-6552 
7411 Carnoustie Court, Gilroy CA 95020 

Same as ship to 

PAYMENT TERMS 
Net-30 

# EXTENDED 
UNITS PRICE 

1 $17 674.61 

1 $17 674.61 

1 $10 682.78 

1 $10 682.78 

1 $277.00 

1 $11 365.98 

1 $1 1 365.98 

SUBTOTAL $79 723.74 

Tax TBD 

SHIPPING $0.00 

TOTAL $79,723.74 
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GLOBAL CUSTOMER SUPPORT SERVICES TERMS AND CO NDITIONS 

PLEASE READ THESE TERMS AND CONDITI ONS CAREFULLY. 

These Global Customer Support Services Terms and Conditions ("Agreement") set forth the terms and 
conditions under which Palo Alto Networks, Inc., a Delaware corporation ("Palo Alto Networks"), will provide technical 
support services to you ("Customer'' or "you") under the Palo Alto Networks Support Plan purchased by Customer for the 
Palo Alto Networks network security products sold and/or licensed to you pursuant to the Palo Alto Networks License 
Agreement and Limited Warranty ("EULA"). 

Palo Alto Networks is willing to provide technical support services to you only if you accept all the terms and conditions 
contained in this Agreement. By checking the box labeled "I accept", you are indicating that you understand this 
Agreement and accept all of its terms and conditions. The date on which you check the box labeled "I accept " is the 
"Effective Date" . If you are entering into this Agreement on behalf of a company or other legal entity, you rep resent that 

you have the authority to bind such ent ity to this Agreement, in which case the terms "you" or "your" shall refer to such 
company or other legal entity. If you do not accept all the terms and conditions of this Agreement, then Palo Alto Networks 
is unwi lling to provide technical support services to you . 

1. SUPPORT PLANS AND SERVICES OFFERED 

Support Offerings 
4 Hour Premium 

Premium Support Standard Support 
Support 

Office Hours Availability See httQs:LLsu QQOrt.Qaloa ltonetworks.com 

After Hours Availability Yes - 24x7x365 Yes· 24x7x365 No 

Hardware Support 

4 Hour Replacement Service (available only for products located 
Yes No No 

within a specified range of a Palo Alto Networks Service Location) 

Advance Replacement Service: Next Business Day Ship No Yes No 

Return and Repair No No Yes 

Call Response Times 

Severity 1 - Critical 
< 1 hour 

Product is down, crit ically effects customer production < 1 hour < 1 hour 
7am-6pm PST 

environment. No workaround yet available. 

Severity 2 - High 
Product is impaired, customer production up, but impacted. No 2 Business Hours 2 Business Hours 2 Busi ness Hours 
workaround yet. 

Severity 3 - Medium 
A Product function has failed, customer production not affected. 4 Business Hours 4 Business Hours 4 Business Hours 
Support is aware of the issue and a workaround is available. 

Severity 4 ·· Low 
Non-critical issue. Does not impact customer business. Feature, 

8 Business Hours 8 Business Hours 8 Business Hours 
information, documentation, how-to and enhancement requests 
from the customer. 

Contacting Support 

Palo Alto Networks, Inc Toll Free US -1 .866.898.9087 
3300 Olcott Street Outside the US +l.408.738.7799 
Santa Clara, CA 95054 Website: su pport.paloaltonetworks.com 

Page 1 of 5 P/N 810-000070-00A 
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2. DEFINITIONS 

a) "Business Hours" means Mondays through Fridays, 7:00 am - 6:00 pm PST, excluding U.S. and California holidays. 

b) "Hardware" means the appliance and server agent products listed on Palo Alto Networks' then-current published 

product price list. 

c) "Major Releases" means significant modifications or improvements to the Software that: (i) are designated by a 
change in the 1'1 digit of the version release number (e.g. , vS .O to v6.0); and (ii) are generally made available by 

Palo Alto Networks to its customers under valid support contracts, at no additional cost. 

d) "Minor Releases" means minor modifications or improvements to the Software, cumulative bug fixes from 

Maintenance Releases since the last Minor Release and new bug fixes, as applicable, that : (i) are designated by a 

change in the 2"d set of digits of the version release number (e .g., vS .00 to vS.01); and (ii) are generally made 

available by Palo Alto Networks to its customers under valid support contracts, at no additional cost . 

e) "Maintenance Releases " means bug fixes to the Software that: (i) are designated by a change in the 3rd set of digits 

of the version release number (e.g., vS.00.01 to vS.00.02); and (ii) are generally made available by Palo Alto 

Networks to its customers under valid support contracts, at no additional cost. 

f) "Palo Alto Networks Standard Support, 11 "Palo Alto Networks Premium Support, 11 and "Palo Alto Networks 4 Hour 
Premium Support" refer to software and hardware support programs offered by Palo Alto Networks, as further 

detailed in Section 3 below. 

g) "Palo Alto Networks Support Plans" means Palo Alto Networks Standard Support, Palo Alto Networks Prem ium 

Support, Palo Alto Networks 4 Hour Premium Support, and any other support plan for the Products described in 

this Agreement or on the Palo Alto Networks Support Web Site. 

h) "Palo Alto Networks Support Web Site" means the web site currently located at 

https://support.paloaltonetworks.com, or any successor site thereto, as specified by Palo Alto Networks. 

i) "Products" means, collectively, Hardware and Software. 

j) "Software" means the software products listed on Palo Alto Networks' then-current published product price list, 

including any software embedded in Hardware. 

3. DESCRIPTION OF SUPPORT PLANS 

Each Product under a Palo Alto Networks Support Plan must be registered by Customer in the Palo Alto Networks Support 

Web Site in order to access the features available on such site. In consideration of Customer's purchase of a Palo Alto 

Networks Support Plan, Palo Alto Networks will use commercially reasonable efforts to provide the applicable services, as 

set forth in the table entitled "Support Plans and Services Offered" above, which are more fully described as follows: 

a) Technical Support 

i. Telephone support available during the times specified for the Palo Alto Networks Support Plan purchased by 

Customer. 
ii. Support cases created via the Web will be classified as non-critical and will have a response time based on the 

severity class ification as set forth in the table entitled "Support Plans and Services Offered" above. 

b) Secure Web Access 

i. Access to the Palo Alto Networks Support Web Site to acquire the latest software fi xes, feature releases, 

software release notes, signature updates, FAQs, case management and technical documentation . 

ii . Palo Alto Networks will use commercially rea sonable efforts to ensure that the Palo Alto Networks Support 

Web Site is available 24x7. 

Palo Alto Networks reserves the right to modify the support plans offered. Please refer to the Palo Alto Networks Support 

Web Site for the most current support plan descriptions. 

Page 2 of 5 P/N 810-000070-00A 
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4. SUPPORT OPTIONS 

Customer shall choose from three support plans: (i) Pa lo Alto Networks Standard Support, (ii) Palo Alto Networks Premium 

Support, or (i ii) Palo Alto Networks 4 Hour Premium Support. 

Based upon the Customer' s selection and payment of the applicable fees per the purchase, Palo Alto Networks shall have 

the following obligations: 

a) Palo Alto Networks Standard Support 

i. Maintain and support the list of releases as defined as the current support releases on the Palo Alto Networks 

Support Web Site. 
ii . Make available all supported Maintenance Releases, Minor Releases and Major Releases. 
iii . Verify and correct identified defects in the Software for the currently supported Maintenance Releases. 
iv. Provide access to Palo Alto Networks online support through the Palo Alto Networks Support Web Site 

including, but not limited to, knowledge base/FAQ, case management and software downloads. 

v. Provide technical telephone support Monday through Friday, excluding Palo Alto Networks' designated 
holidays, in accordance to the times listed on Palo Alto Networks Support Web Site. 

vi . Provide a return and repair se rvice for Hardware defects. 

Customer may access Palo Alto Networks technical call center numbers and website address as listed in the table 
entitled "Support Plans and Services Offered" above. 

b) Palo Alto Networks Premium Support 

Includes all of the support services described under Palo Alto Networks Standard Support plus the following : 

i. After hours technical telephone support on a 7x24 (seven days per week, 24 hours per day) basis for Severity 

1, critica I issues. 
ii . Provide a next business day ship advance replacement for Hardware defects. 

c) Palo Alto Networks 4 Hour Premium Support 

This support option is available only for Products located within a specified range of a Palo Alto Networks Service 
Location . Includes all of the support services described under Palo Alto Networks Premium Support plus 
commercially reasonable efforts by Palo Alto Networks to deliver the replacement hardware to the Custome r 

within four hours. 

5. RMA POLICY AND PROCESS 

In those situations when it is necessary for Customer to return a Product to Palo Alto Networks, Customer must request 
Palo Alto Networks to issue a Return Material Authorization (RMA) Number prior to shipment. Each RMA Number will be 
uniquely identified and records will be maintained to record significant information regarding the processing of the 
Product. 

a) Return and Repair: Customer shall obtain an RMA Number for the Product that Customer desires to return to Palo 
Alto Networks by contacting Palo Alto Networks Support via telephone or email or via the Palo Alto Networks 
Support Web Site. Palo Alto Networks Support will work with Customer to confirm the Hardware problem and 
issue an RMA Number to be used in connection with shipping the Product back to Palo Alto Networks . Customer 
shall repackage the Product in the original packaging (shipping damage that occurs as a result of insufficient 
packaging is not covered under this Agreement), note the RMA Number on the shipping label and ship the Product 

to the specified Palo Alto Networks location. Customer will be responsible for all shipping costs incurred in 
returning the defective Product to Palo Alto Networks. Products will be repaired or replaced within 10 business 
days from receipt of the defective Product by Palo Alto Networks. Palo Alto Networks will pay all shipping costs 

that it incurs in connection with shipping the repaired or replacement Product to Customer, except that if 
Customer is located outside the United States, Customer will be responsible for any taxes, duties, fees or other 

Page 3 of 5 P/N 810-000070-00A 
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charges assessed in connection with import ing the repaired or replaced Product into Customer's country of 
destination. 

b) Advance Replacement: Customer shall obtain an RMA Number for the Product that Customer desires to return to 
Palo Alto Networks by contacting Palo Alto Networks Support via telephone or via the Palo Alto Networks Support 
Web Site. Palo Alto Networks Support will work with the Customer to confirm the Hardware problem and issue an 
RMA Number to be used in connection with shipping the Product back to Palo Alto Networks. Palo Alto Networks 
will ship a replacement Product to Customer by the next business day and a prepaid return airbill will be included 
with the shipping documents affixed to the exterior of the shipping carton . Palo Alto Networks will pay all shipping 
costs that it incurs in connection with shipping the replacement Product to Customer, except that if Customer is 

located outside the United States, Customer will be responsible for any taxes, duties, fees or other charges 
assessed in connection with importing the replacement Product into Customer's country of destination . Upon 
receipt of a replacement Product, Customer shall return the defective Product to Palo Alto Networks in the 
replacement Product's packaging (shipping damage that occurs as a result of insufficient packaging is not covered 
under this Agreement), the airbill affixed to the exterior of the shipping carton and the designated courier service 
contacted for pickup. If Palo Alto Networks does not receive the returned Product within 10 business days after 
the date of Customer's receipt of the replacement Product, Customer will be charged current list price of the 

replacement Product. 

c) 4 Hour RMA Replacement: Customer shall obtain an RMA Number for the Product that Customer desires to 
return to Palo Alto Networks by contacting Palo Alto Networks Support via telephone. Palo Alto Networks Support 
will work with the Customer to confirm the Hardware problem and issue an RMA Number to be used by Palo Alto 
Networks for administrative purposes. Palo Alto Networks will use its commercially reasonable efforts to have a 
replacement Product delivered to Customer within four hours of the time the Customer receives an RMA number. 
Customer must have an authorized representative available to accept delive ry of the replacement Product. If Palo 
Alto Networks (or its subcontractor) is unable to complete delivery because Customer does not have an authorized 
representative available, Palo Alto Networks reserves the right to charge Customer for costs incurred in making a 

subsequent delivery. 

6. CUSTOMER OBLIGATIONS 

During the term of this Agreement, Customer shall : 

a) Operate at the then-current Maintenance Release; and 
b) Use reasonable efforts to isolate, collect all error and log files to enable Palo Alto Networks to fulfill its obligations 

herein . 

7. LIMITATIONS 

The following services are expressly excluded from the Palo Alto Network Support Plans : 

a) Repair or replacement of Product required as a result of causes other than normal use, including without 
limitation : (i) repair, ma intenance or modification of the Product by persons other than Palo Alto Networks­
authorized personnel; (i i) accident, fault or negligence of Customer; {Iii) user error or misuse of the Product; or (iv) 
causes external to the Product such as, but not limited to, fa ilure of electrical systems or fire or water damage or 
hardware failure, operation system software failure or any other damage and failure not caused by Palo Alto 

Networks. 
b) Maintenance or techn ical services for any third party software or hardware, whether or not such third party 

software or hardware is provided by Palo Alto Networks. 

8. TERM AND TERMINATION 

This Agreement will begin on the Effective Date and, unless terminated earlier in accordance with its terms, will remain in 
effect for one (1) year. At the end of such one (1) year term (and each renewal term thereafter, if any), this Agreement will 
automatically expire unless Customer renews this Agreement by paying Palo Alto Networks the applicable fee and by 

Page 4 of 5 P/N 810-000070-00A 
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followin g the renewal procedure specified on the Palo Alto Networks Support Web Site. Palo Alto Networks will send 

Customer renewal reminders in advance of the expiration date of then-current term of this Agreement . 

Either party may terminate this Agreement, at any time, in the event that the other party breaches any material term of 

this Agreement and fails to cure such breach within thirty (30) days following notice thereof from the non-breaching party . 

9. NO WARRANTY 

Nothing in this Agreement shall be construed as expanding or adding to the warranty set forth in the EULA. PALO ALTO 

NETWORKS MAKES, AND CUSTOMER RECEIVES, NO WARRANTIES OF ANY KIND, EXPRESS, IMPLIED OR STATUTORY, ARISING 

IN ANY WAY OUT OF, RELATED TO, OR UNDER THIS AGREEMENT OR THE PROVISION OF MATERIALS OR SERVICES 

THEREUNDER, AND PALO ALTO NETWORKS SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTY OF MERCHANTABILITY, 

FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT. 

10. LIMITATION OF LIABILITY 

IN NO EVENT WILL PALO ALTO NETWORKS BE LIABLE FOR ANY SPECIAL, INCIDENTAL, PUNITIVE, EXEMPLARY OR 

CONSEQUENTIAL DAMAGES OF ANY KIND, INCLUDING BUT NOT LIMITED TO, LOSS OF USE, DATA, BUSINESS OR PROFITS, 
OR FOR THE COST OF PROCURING SUBSTITUTE PRODUCTS OR SERVICES, ARISING OUT OF OR RELATING TO THIS 

AGREEMENT, WHETHER SUCH LIABILITY ARISES FROM ANY CLAIM BASED UPON BREACH OF CONTRACT, BREACH OF 

WARRANTY, TORT (INCLUDING NEGLIGENCE) OR OTHERWISE, AND WHETHER OR NOT PALO ALTO NETWORKS WAS 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR LOSS. IN NO EVENT WILL PALO ALTO NETWORKS' TOTAL 

CUMULATIVE LIABILITY ARISING OUT OF OR RELATING TO THIS AGREEMENT, FROM ALL CAUSES OF ACTION AND UNDER 
ALL THEORIES OF LIABILITY, EXCEED THE TOTAL PAYMENTS ACTUALLY MADE TO PALO ALTO NETWORKS UNDER THIS 

AGREEMENT FOR THE THEN-CURRENT TERM OF THIS AGREEMENT. THE PARTIES HAVE AGREED THAT THESE LIMITATIONS 

WILL SURVIVE AND APPLY EVEN IF ANY LIMITED REMEDY SPECIFIED IN THIS AGREEMENT IS FOUND TO HAVE FAILED OF ITS 

ESSENTIAL PURPOSE . 

11. GENERAL 

This Agreement will be governed by and construed in accordance with the laws of the State of California, without regard to 

or application of conflict of laws rules or principles. The United Nations Convention on Contracts for the International Sale 

of Goods will not apply. Customer may not assign or transfer this Agreement or any rights granted hereunder, by operation 
of law or otherwise, without Palo Alto Networks' prior written consent, and any attempt to do so, without such consent, 

w ill be void. Except as expressly set forth in this Agreement, the exercise by either party of any of its remedies under this 
Agreement will be without prejudice to its other remedies under this Agreement or otherwise. All notices or approvals 

required or permitted under this Agreement will be in writing and delivered by confirmed facsimile transmission , by 
overnight delivery service, or by certified mail, and in each instance will be deemed given upon receipt . All notices or 

approvals will be sent to the addresses set forth in the applicable ordering document or invoice or to such other address as 

may be specified by either party to the other in accordance with this section . The failure by either party to enforce any 
provision of this Agreement will not constitute a waiver of future enforcement of that or any other provi sion . Any waive r, 

modification or amendment of any provision of this Agreement will be effective only if in writing and signed by authorized 

representatives of both parties. If any provision of this Agreement is held to be unenforceable or invalid, that provision will 

be enforced to the maximum extent possible and the other provisions will remain in full force and effect. This Agreement is 
the complete and exclusive understanding and agreement between the parties regarding its subject matter, and supersedes 

all proposals, understandings or communications between the parties, oral or written, regarding its subject matter. Any 

terms or conditions contained in Customer's purchase order or other ordering document that are inconsistent with or in 

addition to the terms and conditions of this Agreement are hereby rejected by Palo Alto Networks and will be deemed null . 
Palo Alto Networks will not be responsible for any failure or delay in its performance under this Agreement (except for due 

to causes beyond its reasonable control. 

Page 5 of 5 P/N 810-000070-00A 
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14-0579 

03/26/14 

/4' - 0525 

Board of Education 

March 26, 2014 

Gary Yee, Acting Superintendent 
Vernon Hal, Deputy Superintendent, Business & Operations 
John Krull, IT Officer, Technology Services 

Purchase contract for Next Generation Security Appliance 

Approve purchase contract for Palo Alto Networks Security Appliance 

Over the past year, Technology Services Department, working closely with 
Leadership, Curriculum, & Instruction (LCI) , site leaders, and staff, has 
developed a plan to provide a standardized, equitable, and supportable 
environment for Common Core State Standards (CCSS) online assessments 
designed by the Smarter Balanced Assessment Consortium (SBAC or Smarter 
Balanced) that will begin in the Spring of 2015. To support the bandwidth for 
this and CCSS teaching and learning activities, the Technology Services 
Department has received Board approval for an upgraded wide area network 
(WAN) and Internet access as part of our E-rate application on March 12, 2014. 
In order to be ready for the online testing and network upgrade, Oakland 
Unified School District (OUSD) needs upgraded security and bandwidth at the 
"edge" of our network that is provided by a next generation securi ty appliance. 
This will enable OUSD to move from 1-gigabit (Gb) internet speed to up to 10 
Gb speeds while providing increased security. 

Technology Services reviewed the current state of security, firewall , and 
" edge" network technology (the edge is where the internal network connects to 
t he Internet) and found that there is only a single source for our needed 
solution. For our enterprise-class, diverse network, the District needs a solution 
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that offers application, content, and user identification only provided by Palo 
Alto Networks. Palo Alto Networks is the only solution with fully supported 
integration with our chosen virtual environment: VMware that we plan to 
expand extensively in the coming years. Palo Alto Networks delivers: 

• Automated, transparent insertion of next-generation network security 
services in software defined datacenters 

• Complete next-generation security capabilities for all traffic within the 
datacenter 

• Dynamic security policies that understand the context of the virtual 
machines in the datacenter 

Two security appliances for redundancy, along with the added premium support 
and services, will enable OUSD to establish an easy-to-administer secure 10 Gb 
connection to the Internet that enables the District to support Common Core 
assessments and the activities that accompany teaching and learning now and 
into the future. 

Palo Alto Networks, with its partner Fortnet Security, has allowed the District 
to fully test the appliance and is offering the solution to OUSD at over 50% off 
retail pricing. They are poised to be a valued partner as we modernize our 
infrastructure for the future. 

The Board of Education approves the attached purchase contract. 

$237,216.00 million of previously allocated funds in the 2122/9350 account. 

FortNET Security PAN Quote 
FortNET Authorization Letter 
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fcONTACT INFORMATION: SHIP TO: 
Company: Oakland School District Name: 

Primary Contact: John Krull Company: 
Phone: (510) 879-13288 Address: 1025 Second Avenue 

314 East 1oth 

E-mail: John.~ruJ1@9u~d.~12.c~ .• us 
Technical Contact: Oakland, CA 94606-2212 

Phone: Special Notes: 
E-mail: 

SUBMITTED BY I Office I Quote Dat• I 
LOUIS 8 isb igli,1 I Carmichael. CA r 02112/14 r 

ITEM DESCRIPTION 

1 PAN 5060 Firewall Aooliance Redundant AC cower suoolv and dual 240GB SSD drive 

2 Threat Dreventioo subscriotion for device in an HA oair vear 1.PA-5060 

3 Premium suooort vear 1, PA-5060 

4 Installation Confiouratlon and Manaoement 1.,,.,. student 3 davsl Virtual Instructor Led 

5 Palo Alto Networks Extended Firewan Manaoement /oer student.2 davsl Virtual Instructor Led 

6 TOTAL l.''lRP ~369.006 

~ 

lnciudes 2 Passes to Ignite Conference 

Thanks, 

Louis Bisb;gHa 
FORTNET Security 
Office 916-670- 1072 
Fax 408-519-6552 

PRICE QUOTATION 

BILL TO: 
Name: 
Company: 
J\ddress: 

Special Notes: 

Exp Date Shipping 
02/28114 

Part# MSRP 

PAN-PA-5060-SSD2-D $268 000.00 

PAN-PA-S060-TP-HA2 $36 400.00 

PAN-SVC-PREM-5060 $41 600.00 

PAN-EDU-201 S3 000.00 

PAN-EDU-205 $2 000.00 

.d -
3},i1h1 .... ___ J 

- -

Louis Blsbiglia 
Sales Manager 

~@f.QC!.11§.!~H.Q!!l 
Otlice: 916-670-1072 Fax: 408-519-6552 

7411 Camoustie Courl. Gllory CA 95020 

Ss1me as ship to 

PAYMENT TERMS 
I Net-30 

• EXTENDED 

UNITS PRICE 

2 $163415.00 

2 $31 961.00 

2 $41 600.00 

1 $0.00 

1 $0.00 

SUBTOTAL $236 976.00 

Tax TBD 

SHIPPING $240.00 

President, Board of Education 
TOTAL $237,216.00 

f', 
( ..,..-,,•;, I;~ ' r'k!f._ <J}2,1 Ii,; 

Gacy 'j-ee, i?.o. Ir 
Secretary, Board of Education 

File ID Number: /L1"- 0 5 Z q 
Introduction Date: ,3- 2? -tf 
Enactment Number: t:f :~5/f5 
Enactment Date: 3-2&- 4' '2 
Bv: 



II pa lo NETWORKS 

February 19, 2014 

John Krull 
Information Technology Officer 
Oakland Unified School District 
Technology Services 
1011 Union Street 
Oakland, CA 94607 

Dear John: 

the network 

This letter serves as confirmation that FortNet Security, Inc. is an approved Palo Alto 
Networks reseller authorized to sell and service Palo Alto Networks next generation 
firewalls and services. 

If you should have any further questions regarding FortNet's business relationship with 
Palo Alto Networks, Inc. please feel free to contact me. 

Regards, 

Tracy A. Pallas 

VP, Americas Channel Sales 

917-991-4646 

tpal las@paloaltonetworks.com 

company-

Palo Alto Networks, Inc. 3300 Olcott Street Santa Clara , CA 95054 408. 753.4000 866.320.4788 408. 753.4001 www.paloaltonetworks.com 




