














Professional Services Contract

-I- ¢
[IF A CONTRACTOR PRNVIDES I Al E ART OF A PROPOSAL, THAT
DESCRIPTION OF SER\V 5 MAY [ ATTACHED WI MITATIONS, ETC., FROM THAT

PROPOSAL ]

1. Description of Services to be Provided: Provide adesc  on of the service(s) the contractor will provide. Be specific
about what service(s) OUSD is purchasing and what this C  -actor will do.

Maintain up-to date all software apptications in all computers ( current or new ) installed in classrooms, and in 2 computer labs in Castlemont.
Provide technical assistance and ensure that teachers with Promethean Smart Boards have uninterrupted access to the computer/ software to
deliver instructions. Keep open communication with OUSD Tech Services for software and equipment snecs and requirements 1o keep Castlemont
technology operating 24/7 without interruption. Identify and report computers, network and maintenar  I1ssues to administration for referral to
QUSD Tech Services Provide technical assistance on-site during weekends with 24 hr advance notice. Review Castlemont’'s Technical Assistance
Request Log dailly and address each request and report action nn each request weekly in the form of a report to work a minimum of 8 hours daily.
and or weekend with 24 hours advance notice. if unable to rep o work. notify administration 24 hours In advance. Submit invoices for payment

on the first of each month to business office.

Rev 6/2/14 Page S of 6














