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Community Schools, Thriving Students 

The Board of Education 

Tony Smith, Ph.D., Superintendent 
By: Maria Santos, Deputy Superintendent, Instruction, Leadership & 

Equity-in-Action 
Vernon Hal, Deputy Superintendent, Business & Operations 

Professional Services Contract -
Veritam Incorporated Sacramento CA (contractor, City State) 
____ ___:_F....:.a:.:..:m.:.:..:il...__y....:.S....:.c'-'..ho::...:o::..:.ls::...<.,....:.&.:....C=-o=-:m.:..:c.c..:m....:.u.:..:cnic:.lty'-'P'-'a::..:.rt..:.:.n:..::e.:...:rs::..:.h:.:.<ip:..::s _____ (site I department) 

Approval of a professional services contract between Oakland Unified School 
District and Veritam Incorporated • Services to 
be primarily provided to Fami ly Schools , & Community Partnerships for the period of 

07/01 /2012 through 06/30/2013 

The Med i-Ca l Admi nistrat ive Activities (MM) program is a federa l programdesigned to reimburse school 
districts fo r certain costs incurred in theadm inistrat ion of Medi-Cal funded acti vities. Reimbursement is based 
on stafftime spent adm inistering the Medi-Cal program and is captured throughquarterly time surveys. T he 
LEA (Local Educati onal Agency) billing option prov ides the Distri ct with revenue when Medi-Cal enrolled 
students with IEPs receive direct services from a qualifi ed provider. 

Approval by the Board of Education of the Profess ional Services Contract between the District and 
Veritam, Inc. , Sacramento, CA, for the latter to provide an online data collection and management 
system for the Medical Administrative Activ ities (MA A) and LEA billing option programs as well 
as training and administrative support for the Family, School s, and Community Partnerships 
Department overseeing the bill ing, for the peri od of July I , 201 2 through June 30, 2013 , in the not 
to exceed amount of $ 185,000 .00 . 

Approval of professional services contract between Oakland Unified School 
District and Veritam Incorporated • Services to 
be primarily provided to Family Schools , & Community Partnerships for the period of 

07/01 /2012 through 06/30/2013 

Funding resource name (please spell out) _M_AA __ S_U_P_P_O_R_T __________ _ 

LEA MEDICAL not to exceed $ 185,000 .00 

• Professional Services Contract including scope of work 
• Fingerprint/Background Check Certification 
• Commercial General Liability Insurance Certification 
• TB screening documentation 
• Statement of qualifications 
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OAKLAND UNIFIED 
SCHOOL DISTRICT 

PROFESSIONAL SERVICES CONTRACT 2011-2012 

This Agreement is entered into between the Oakland Unified School District (OUSD) and .:..:V....:e:.:.ri:.:.:ta:.:.m.:..:....:.;ln.:..:c:..:o~rp::..:o:.:.r.=.at:..:e-=d _________ _ 
(CONTRACTOR). OUSD is authorized by Government Code Section 53060 to contract for the furnishing of special services and advice in 
financial , economic, accounting , engineering , legal , and administrative matters with persons specially trained, experienced, and competent 
to perform such services. CONTRACTOR warrants it is specially trained , experienced, and competent to provide such services. The 
parties agree as follows : 

1. Services: CONTRACTOR shall provide the services described in Exhibit "A," attached hereto and incorporated herein by reference 
("Services" or "Work"). 

2. Terms: CONTRACTOR shall commence work on 07/01 /2012 , or the day immediately following approval by the Superintendent 
if the aggregate amount CONTRACTOR has contracted with the District is below $78,500 in the current fiscal year; or, approval by the 
Board of Education if the total contract(s) exceed $78,500, whichever is later. The work shall be completed no later than 
06/30/2013 

3. Compensation: OUSD agrees to pay CONTRACTOR for services satisfactorily rendered pursuant to this Agreement, a total fee not to 
exceed ONE HUNDREDTH AND EIGHTY-FIVE THOUSAND Dollars($ 185 000.00 ). This sum shall 
be for full performance of this Agreement and includes all fees , costs , and expenses incurred by Contractor including, but not limited 
to , labor, materials, taxes, profit, overhead , travel , insurance, subcontractor costs, and other costs. 

If CONTRACTOR will be compensated hourly for services provided under this Contract, CONTRACTOR shall describe in Exhibit "A," 
attached hereto, the specific scope of services to be delivered on an hourly basis to OUSD. 

OUSD shall not be liable to CONTRACTOR for any costs or expenses paid or incurred by CONTRACTOR in performing services for 
OUSD, except as follows: _N_/A ___________________________________ _ 

Payment for Work shall be made for all undisputed amounts in monthly installment payments within forty-fi ve (45) days after the 
CONTRACTOR submits an invoice to OUSD for Work actually completed and after OUSD's written approval of the Work, or the 
portion of the Work for which payment is to be made. 

The granting of any payment by OUSD, or the receipt thereof by CONTRACTOR, shall in no way lessen the liability of CONTRACTOR 
to correct unsatisfactory work, although the unsatisfactory character of that work may not have been apparent or detected at the time a 
payment was made. Work, which does not conform to the requirements of this Agreement, may be rejected by the District and in that 
case must be replaced by CONTRACTOR without delay. 

4. Submittal of Documents CONTRACTOR shall not commence the Work under this Contract until CONTRACTOR has submitted and 
OUSD has approved evidence of the following : 

1. Individual consultants : 

D Tuberculosis Clearance- Documentation from health care provider showing negative TB status within the last four years. 

D Completion of Pre-Consultant Screening Process- Attach letter from Human Resources Support Services showing completion 
of Pre-Consultant Screening for this current fiscal year. 

D Insurance Certificates and Endorsements- General Liabil ity insurance in compliance with section 9 herein. 

2. Agencies or organizations: 

~ Insurance Certificates and Endorsements- Workers ' Compensation insurance in compliance with section 9 herein . 

5. Equipment and Materials : CONTRACTOR shall provide all equipment, materials, and supplies necessary for the performance of this 
Agreement except: N/A which shall not exceed a total cost of$ _____ _ 

6. CONTRACTOR Qualifications I Performance of Services. 

CONTRACTOR Qualifications. CONTRACTOR warrants it is specially trained, experienced, competent and fully licensed to provide 
the Services required by this Agreement in conformity with the laws and regu lations of the State of California, the United States of 
America , and all local laws, ordinances and ,lor regulations, as they may apply. 

Standard of Care. CONTRACTOR warrants that CONTRACTOR has the qualifications and ability to perform the Services in a 
professional manner, without the advice, control , or supervision of OUSD. CONTRACTOR's services will be performed, findings 
obtained, reports and recommendations prepared in accordance with generally and currently accepted principles and practices of its 
profession for services to California school districts. 

7. Notices: All notices and invoices provided for under this Agreement shall be in writing and either personally delivered during normal 
business hours or sent by U.S. Mail (certified , return receipt requested) wi th postage prepaid to the other party at the address set forth 
below: 
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Professional Services Contract 

OUSD Representative: 

Name: Joanna Locke 

Site /Dept. : __ F_a_m_i-"-ly_S_c_h_o_o_ls..:..,_&_C_o_m_m_u_n_i-"-ty_P_a_rt_n_e_r_sh_i.!...p_s __ 

Address: 495 Jones Avenue 

Oakland CA 94603 

Phone (51 0) 639-4289 

CONTRACTOR: 

Name: Rose Uranga 

Title : President 

Address: 5714 Folsom Blvd., #298 

Sacramento 

Phone: (916) 475-1610 

CA 95819 

Notice shall be effective when received if personally served or, if mailed , three days after mailing . Either party must give written notice 
of a change of address. CONTRACTOR shall submit invoices in a form that includes the name of the person providing the service, the 
service performed, the date service was rendered , and the hours spent on the work . 

8. Invoicing 

Invoices furn ished by CONTRACTOR under this Agreement must be in a form acceptable to OUSD. All amounts paid by OUSD shall 
be subject to audit by OUSD. 

1. Invoices shall include, but not be limited to : Consultant name, consultant address, invoice date, invoice sequence number, 
purchase order number, name of school or department service was provided to , period of service, number of hours of service , 
brief description of services provided, hourly rate , total payment requested . 

2. Invoices from Agencies or Organ izations must include evidence of compliance with section 19 herein: 

i. Fingerprinting of Employees and Agents : Agency or organization must provide a current list of all employees, agents and 
volunteers working at an OUSD site when invoicing , and must include the Department of Justice ATI number for each person, 
and at statement that subsequent arrest records have been requested for each person listed . 

ii . Tuberculosis Screening : The list must also include a statement that TB Clearance is on file for each person. 

9. Status of Contractor: This is not an employment contract. CONTRACTOR, in the performance of this Agreement, shall be and act 
as an independent contractor. CONTRACTOR understands and agrees that it and all of its employees shall not be considered 
officers , employees, agents, partner, or joint venture of OUSD, and are not entitled to benefits of any kind or nature normally provided 
employees of OUSD and/or to which OUSD's employees are normally entitled, including , but not limited to , State Unemployment 
Compensation or Worker's Compensation . CONTRACTOR shall assume full responsibility for payment of all Federal , State, and local 
taxes or contributions, including unemployment insurance, social security and income taxes with respect to CONTRACTOR's 
employees. In the performance of the work herein contemplated , CONTRACTOR is an independent contractor or business entity , with 
the sole authority for controlling and directing the performance of the details of the work, OUSD being interested only in the results 
obtained. 

1 o. Insurance: 

1. Commercial General Liability Insurance: Unless specificall y waived by OUSD, the fol lowing insurance is required : 

If CONTRACTOR employs any person to perform work in connection with this Agreement, CONTRACTOR shall procure and 
maintain at all times during the performance of such work, Workers' Compensation Insurance in conformance with the laws of 
the State of California and Federal laws when appl icable. Employers' Liability Insurance shall not be less than One Million 
Dollars ($1 ,000,000) per accident or disease. 

Check one of the boxes below: 

~ CONTRACTOR is aware of the provi sions of Section 3700 of the Labor Code which require every employer to be 
insured against liabi lity for workers' compensation or to undertake self-insurance in accordance with the provisions of 
that code, and will comply with such provisions before commencing the performance of the Work of this Contract. 

~ CONTRACTOR does not employ anyone in the manner subject to the workers' compensation laws of California. 

ii . CONTRACTOR shal l maintain Commercial General Liability insurance, including automobile coverage with limits of One 
Million Dollars ($1 ,000,000) per occurrence for bodily injury and property damage. The coverage shall be primary as to 
OUSD and shall name OUSD as an additional insured. Evidence of insurance must be attached . Endorsement of OUSD as 
an add itional insured shall not affect OUSD's rights to any claim , demand, suit or judgment made, brought or recovered 
against CONTRACTOR. The policy shall protect CONTRACTOR and OUSD in the same manner as though each were 
separately issued . Nothing in said pol icy shall operate to increase the Insurer's liability as set forth in the policy beyond the 
amount or amounts shown or to which the Insurer would have been liable if only one interest were named as an insured . 

iii . If CONTRACTOR is offering OUSD professional advice under this Contract, CONTRACTOR shall maintain Errors and 
Omissions insurance or Professional Liability insurance with coverage limits of One Million Dollars ($1 ,000,000) per claim . 

OR 

iv. CONTRACTOR is not required to maintain any insurance under this agreement. (Completed and approved Waiver of 
Insurance Form is required.) Waiver of insurance does not release CONTRACTOR from responsibility for any claim or 
demand. 

11 . Licenses and Permits: CONTRACTOR shall obtain and keep in force all licenses, permits, and certificates necessary for the 
performance of this Agreement. 
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Professional Services Contract 

12. Assignment: The obligations of CONTRACTOR under this Agreement shall not be assigned by CONTRACTOR without the express 
prior written consent of OUSD. 

13. Anti-Discrimination . It is the policy of OUSD that in connection with all work performed under Contracts there be no discrimination 
against any employee engaged in the work because of race , color, ancestry, national origin , religious creed, physical disability, medical 
condition , marital status, sexual orientation , gender, or age and therefore the CONTRACTOR agrees to comply with applicable Federal 
and California laws including , but not limited to , the California Fair Employment and Housing Act beginning with Government Code 
Section 12900 and Labor Code Section 1735 and OUSD policy. In addition, the CONTRACTOR agrees to require like compliance by 
all its subcontractor(s) . Contractor shall not engage in unlawful discrimination in employment on the basis of actual or perceived ; 
race , color, national origin , ancestry, religion , age, marital status, pregnancy, physical or mental disability, medical condition , veteran 
status, gender, sex or sexual orientation . 

14. Drug-Free I Smoke Free Policy. No drugs, alcohol , and/or smoking are allowed at any time in any buildings and/or grounds on 
OUSD property. No students, staff, visitors, CONTRACTORS, or subcontractors are to use drugs on these sites. 

15. Indemnification: CONTRACTOR agrees to hold harmless, indemnify, and defend OUSD and its officers, agents, and employees 
from any and all claims or losses accruing or resulting from injury, damage, or death of any person, firm , or corporation in connection 
with the performance of this Agreement CONTRACTOR also agrees to hold harmless, indemnify, and defend OUSD and its elective 
board, officers, agents, and employees from any and all claims or losses incurred by any supplier, contractor, or subcontractor 
furnishing work, services, or materials to CONTRACTOR in connection with the performance of this Agreement This provision 
survives termination of this Agreement 

16. Copyright/Trademark/Patent/Ownership. CONTRACTOR understands and agrees that all matters produced under this Agreement 
shall become the property of OUSD and cannot be used without OUSD's express written permission . OUSD shall have all right, title 
and interest in said matters, including the right to secure and maintain the copyright, trademark, and/or patent of said matter in the 
name of OUSD. CONTRACTOR consents to use of CONTRACTOR's name in conjunction with the sale, use, performance and 
distribution of the matters, for any purpose and in any medium. These matters include, without limitation, drawings, plans, 
specifications, stud ies, reports , memoranda, computation sheets, the contents of computer diskettes, artwork, copy, posters, 
billboards, photographs, videotapes, audiotapes, systems designs, software, reports , diagrams, surveys, source codes or any other 
original works of authorship, or other documents prepared by CONTRACTOR or its Sub-CONTRACTORs in connection with the 
Services performed under this Agreement All works shall be works for hire as defined under Title 17 of the United States Code, and 
all copyrights in those works are the property of OUSD. 

17. Waiver: No delay or omission by either party in exercising any right under this Agreement shall operate as a waiver of that or any 
other right or prevent a similar subsequent act from constituting a violation of the Agreement 

18. Termination: OUSD may at any time terminate this Agreement upon written notice to CONTRACTOR. OUSD shall compensate 
CONTRACTOR for services satisfactorily provided through the date of termination . In addition , OUSD may terminate this Agreement 
for cause should CONTRACTOR fail to perform any part of this Agreement In the event of termination for cause, OUSD may secure 
the required services from another contractor. If the cost to OUSD exceeds the cost of providing the services pursuant to this 
Agreement, CONTRACTOR shall pay the additional cost 

19. Conduct of Consultant. CONSULTANT will adhere to the following staff requirements and provide OUSD with evidence of staff 
qualifications, consistent with invoicing requirements outlined in Section 8, which include: 

1. Tuberculosis Screening 

2. Fingerprinting of Employees and Agents . The fingerprinting and criminal background investigation requirements of Education 
Code section 45125.1 apply to CONTRACTOR's services under this Agreement and CONTRACTOR certifies its compliance with 
these provisions as follows : "CONTRACTOR certifies that CONTRACTOR has complied with the fingerprinting and criminal 
background investigation requ irements of Education Code section 45125.1 with respect to all CONTRACTOR's employees, 
subcontractors, agents, and subcontractors' employees or agents ("Employees") regardless of whether those Employees are paid 
or unpaid , concurrently employed by OUSD, or acting as independent contractors of CONTRACTOR, who may have contact with 
OUSD pupils in the course of providing services pursuant to the Agreement, and the California Department of Justice has 
determined that none of those Employees has been convicted of a felony, as that term is defined in Education Code section 
45122.1. Contractor further certifies that it has received and reviewed fingerprint results for each of its Employees and Contractor 
has requested and reviews subsequent arrest records for all Employees who may come into contract with OUSD pupils in 
providing services to the District under th is Agreement 

Contractor initial : _~-~---
In the event that OUSD, in its sole discretion , at any time during the term of this contract, desires the removal of any CONSULTANT 
related persons, employee, representative or agent from an OUSD school site and , or property, CONSULTANT shall immediately upon 
receiving notice from OUSD of such desire , cause the removal of such person or persons. 

20. No Rights in Third Parties. This Agreement does not create any rights in , or inure to the benefit of, any third party except as 
expressly provided herein . 

21 . OUSD's Evaluation of CONTRACTOR and CONTRACTOR's Employees and/or Subcontractors. OUSD may evaluate the 
CONTRACTOR's work in any way that OUSD is entitled to do so pursuant to applicable law. The OUSD's evaluation may include, 
without limitation: 

1. Requesting that OUSD employee(s) evaluate the CONTRACTOR and the CONTRACTOR's employees and subcontractors and 
each of their performance. 

2. Announced and unannounced observance of CONTRACTOR, CONTRACTOR's employee(s) , and/or subcontractor(s). 
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22. Limitation of OUSD Liability . Other than as provided in this Agreement, OUSD's financial obligations under this Agreement shall be 
limited to the payment of the compensation provided in this Agreement. Notwithstanding any other provision of this Agreement, in no 
event, shall OUSD be liable, regardless of whether any claim is based on contract or tort, for any special , consequential, indirect or 
incidental damages, including , but not limited to , lost profits or revenue, arising out of, or in connection with , this Agreement for the 
services performed in connection with this Agreement. 

23. Confidentiality. The CONTRACTOR and all CONTRACTOR's agents, personnel , employee(s) , and/or subcontractor(s) shall 
maintain the confidentiali ty of all information received in the course of performing the Services. CONTRACTOR understands that 
student records are confidential and agrees to comply with all state and federal laws concerning the maintenance and disclosure of 
student records . This requ irement to maintain confidentiality shall extend beyond the termination of this Agreement. Contractors will 
be permitted access to student data only where permissible under state and federa l law and only after executing OUSD's 
Confidentiality Agreement Regarding Student Data . 

24. Conflict of Interest. CONTRACTOR shall abide by and be subject to all applicable OUSD policies, regulations , statutes or other laws 
regarding conflict of interest. CONTRACTOR sha ll not hire any officer or employee of OUSD to perform any service by this Agreement. 

CONTRACTOR affirms to the best of his/her/its knowledge, there exists no actual or potential conflict of interest between 
CONTRACTOR's fa mi ly, business or financial interest and the services provided under this Agreement, and in the event of change in 
either private interest or services under this Agreement, any question regarding possible conflict of interest which may arise as a result 
of such change will be brought to OUSD's attention in writing . 

Through its execution of this Agreement, CONTRACTOR acknowledges that it is familiar with the provisions of section 1090 et seq. 
and section 87100 et seq. of the Government Code of the State of California, and certifies that it does not know of any facts which 
constitute a violation of said provisions. In the event CONTRACTOR receives any information subsequent to execution of this 
Agreement, which might consti tute a violation of said provisions, CONTRACTOR agrees it shall notify OUSD in writing . 

25. Integration/Entire Agreement of Parties. This Agreement constitutes the entire agreement between the Parties and supersedes all 
prior discussions, negotiations, and agreements, whether oral or written. This Agreement may be amended or modified only by a 
written instrument executed by both Parties. 

26. Litigation: This Agreement shall be performed in Oakland, California and is governed by the laws of the State of California . The 
Alameda County Superior Court shall have jurisdiction over any state court litigation initiated to enforce or interpret this Agreement. If 
litigation is initiated , the prevailing party shall be enti tled to reasonable attorney's fees and costs. 

27. Contract Contingent on Governing Board Approval: The District shall not be bound by the terms of this Agreement until it has 
been formal ly approved by the District's Governing Board , and no payment shall be owed or made to CONTRACTOR absent formal 
approva l. Th is Agreement shall be deemed to be approved when it has been signed by the Board of Education, and/or the 
Superintendent as its designee. 

28. Signature Authority. Each party has the full power and authority to enter into and perform this Agreement, and the person signing 
this Agreement on behalf of each Party has been given the proper authority and empowered to enter into this Agreement. 

29. Counterparts. This Agreement and all amendments and supplements to it may be executed in counterparts, and all counterparts 
together shall be construed as one document. 

30. Incorporation of Recitals and Exhibits . The Recitals and each exhibit attached hereto are hereby incorporated herein by reference. 

Summary of terms and compensation: 

Anticipated start date: 07/01 /2012 

OAKLAND UNIFIED SCHOOL DISTRICT 

Rev. 6/01 /11 v2 

Work shal l be completed by 06/30/2013 Tota l Fee: $-'-1-=-85::..!'..:..00::...:0:..:..0::...:0::....._ ___ _ 

CONTRACTOR 

~do~ 
Rose Uranga President 
Print Name, Title 
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Professional Services Contract 

EXHIBIT "A" Scope of Work 

DESCRIPTION OF SERVICES TO BE PERFORMED BY CONTRACTOR 

CONTRACTOR's entire Proposal is not made part of this Agreement. [IF A CONTRACTOR PROVIDES AN ACCEPTABLE 
DESCRIPTION OF SERVICES AS PART OF A PROPOSAL, THAT DESCRIPTION OF SERVICES CAN BE ATTACHED WITHOUT 
ANY TERMS, CONDITIONS, LIMITATIONS , ETC. , FROM THAT PROPOSAL.) 

Summary for Board Memo and Board Agenda -Must accurately align with scope of work below. 

A pproval by the B oard ofEducation of the Professional Services Contract between the Oakland U nified School District and Veritam, 
Inc., for the latter to provide an online data collection and management system for the Medical A dministrative Activities (MAA) and 
L EA bi lling option programs as well as tra ining and administrative support for Family Schools & Community Partnerships 
overseeing the billing, for the period of July 1, 2012 through June 30, 20 13, in the not-to-exceed amount of $185,000.00. 

SCOPE OF WORK 

_V_e_r_ita_m_ ln_c_o-'rpc...o_r_at_e_d ________ will provide a maximum of hours of services at a rate of$ ___ per hour for a 

total not to exceed $1 85,000.00 Services are anticipated to beg in on 07/01/2012 and end on 06/30/201 3 

1. Description of Services to be Provided: Provide a description of the service(s) the contractor will provide. Be specific 
about what service(s) OUSD is purchasing and what this Contractor wi ll do. 

Veritam will provide an online data collection and management system for the District's MAA and LEA programs. The MAA 
program is designed to reimbu rse school districts , county Offices of Education, and other governmental agencies for certain 
costs occurred in the administration of MAA funded activities. Veritam will work with OUSD's MAA/LEA Program Manager to 
recover Medi-Cal dollars th rough training , program coordination, eligibil ity determination , supporting documentation including 
manuals and fiscal worksheets , plan development, invoice preparation and submission, claims submission, reporting , and audit 
readiness. The Local Education Agency (LEA) billing option is a fee-for-service program similar to an outpatient billing module. 
LEA billing revenue is determined when di rect service is provided by qualified providers to a Medi-Cal enrolled student with an 
IEP. Veritam will assist the MAA/LEA Program Manager with multiple aspects of maximizing OUSD's Medi-Cal LEA revenue. 

2. Specific Outcomes: What are the expected outcomes from the services of this Contract? Be specific. For example, as a 
result of the service(s): 1) How many more Oakland children are graduating from high school? 2) How many more Oakland 
children are attending school 95% or more? 3) How many more students have meaningful internships and/or paying jobs? 4) How 
many more Oakland children have access to , and use, the health services they need? Provide details of program participation 
(Students will. .. ) and measurable outcomes (Participants will be able to ... ). NOT THE GOALS OF THE SITE OR DEPARTMENT. 

3. 

Veritam will provide access to its Medi-Cal Administrative Activities ("VeriMAA") and Medi-Cal LEA Billing Option ("VeriDirect") 
software, as well as administrative and training support, pursuant to the attached 2011-2013 Service Agreement. For the MAA 
program, participants will individual ly log in to "VeriMAA" and input the ir week's activities during quarterly time survey weeks. 
Veritam will also provide training materials, assist in the requ ired annual training of all MAA participants, and assist the District in 
completing the invoice process. For the LEA program, Veritam will convert the District's paper billing records into electronic 
records and submit them to Electronic Bill ing Services EDS (bill ing contractor for the state) as well as provide guidance around 
audit compliance. The MAA and LEA programs are expected to generate $1 ,000,000 each for the 2012-2013 school years . In 
compliance with Ed Code, revenue from the LEA program is reinvested in student health and wellness programs and services. 

Alignment with District Strategic Plan: 
(Check all that apply.) 

D Ensure a high qual ity instructional core 

0 Develop social , emotional and physical health 

0 Create equ itable opportunities for learning 

0 High qual ity and effective instruction 

Indicate the goals and visions supported by the services of this contract: 

D Prepare students for success in college and careers 

[{] Safe, healthy and supportive schools 

0 Accountable for quality 

0 Full service community district 

Rev. 6/22/11 v3 Page 5 of 6 



Professional Services Contract 

4. Alignment with Single Plan for Student Achievement (required if using State or Federal Funds) 
Please select: 

D Action Item included in Board Approved SPSA (no additional documentation required)- Action Item Number: __ _ 

D Action Item added as modification to Board Approved SPSA - Submit the following documents to the Resource Manager 
either electronically via email of scanned documents, fax or drop off. 

1. Relevant page of SPSA with action item highlighted . Page must include header with the word "Modified", modification 
date, school site name, both principal and school site council chair initials and date. 

2. Meeting announcement for meeting in which the SPSA modification was approved . 

3. Minutes for meeting in which the SPSA modification was approved indicating approval of the modification. 

4. Sign-in sheet for meeting in which the SPSA modification was approved . 
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"Veritamo 

ON-LINE ACCESS AND SERVICE AGREEMENT FOR VERIMAA AND 
VERIDIRECT 

This On-Line Access and Service Agreement ("Agreement") is entered into as of July 1, 2011 
the ("Effective Date") between Veritam, Inc., ("Veritam") a California Corporation, and the 
Oakland Unified School District ("OUSD"). 

In consideration of the mutual obligations undertaken herein, the parties agree as follows: 

A. Primary Duties 

1. Veritam's Duties: Subject to the terms and conditions of this Agreement, 
Veritam shall provide OUSD with on-line access to both Veritam's Medi-Cal Administrative 
Activities ("MAA'') Software ("VeriMAA") and Veritam's Medi-Cal LEA Billing Option 
Software ("VeriDirect") and other administrative and support services as described in this 
Section A.l. (collectively, "Services"). 

a Veritam will give OUSD end user unlimited on-line access to VeriMAA 
beginning August 15, 2011 and continuing for the term of the Agreement. Veritam may update 
V eriMAA from time to time, and the services will include access to any such updates that are 
made available to all of Veritarn's users. Coordinator access will be granted beginning July 1, 
2011. 

b. Veritam will give OUSD individual accounts and related user 
identification numbers ("User IDs") and passwords for all OUSD MAA employees (each an 
"End User") approximately three (3) weeks after OUSD provides Veritam with the names and 
email addresses for all End Users. 

c. Veritarn will calculate the "Actual Client Count I DHCS Tape Match" as 
defined in the current MAA and LEA Manuals, on a monthly basis using enrollment information 
provided by OUSD. 

d. Veritarn will provide manual input services for all OUSD Medi-Cal claims 
submitted on paper. OUSD will provide the billing information using standardized billing logs 
currently in use by OUSD. From time to time the billing logs may be updated to enhance 
collection of relevant information. 

e. Veritam will provide standard monthly reports generated from the 
software within 24 hours of the request. From time to time OUSD may request a specialized 
report that can be generated by V eritam. Such reports will be available within 72 hours of the 
request. 

f. Veritam will give OUSD unlimited on-line access to VeriDirect during the 
term of the Agreement. V eritam may update V eriDirect from time to time, and the services will 
include access to any such updates that are made available to all ofVeritam's users. 
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g. Veritam will provide OUSD with the following training and technical 
support for VeriMAA at no additional charge. 

i. V eritam will offer technical support by phone or email during the 
hours of 8am to 5pm PST Monday through Friday, excluding Federal and State holidays. This 
support will consist of assistance with the technical aspects of on-line MAA time survey 
completion and review, reporting, and invoice generation through VeriMAA. Login and 
password issues are not considered technical, and will be handled by the OUSD MAA 
Coordinator. This support will not include legal or policy advice or MAA coaching (including 
without limitation answering questions as to what code a certain activity should be entered as). 

ii. Veritarn will offer training up to four times per quarter as a single 
live training module developed by Veritam for all End Users. This training module will cover 
the technical aspects of on-line MAA time survey completion, review, survey correction and 
resubmission of the survey. As with technical support, this training will not cover legal issues, 
policy advice or MAA coaching. 

m. Training will also include up to sixteen (16) hours of personal 
training for the OUSD MAA coordinator ("Coordinator") on the administrative features of 
V eriMAA, including MAA time survey administration, reporting, and invoice generation. This 
training will not cover legal issues, policy advice or MAA coaching. 

iv. Training and support may also include an on-line guide or video 
covering the technical aspects of using VeriMAA. Written training materials will also be 
provided for each end user. These materials and other written material OUSD provides will also 
be available in downloadable format on the MAA software. 

h. Veritarn will provide OUSD with the following training and technical 
support for V eriDirect at no additional charge. 

i. Veritam will offer technical support by phone or email during the 
hours of 8am to 5pm PST Monday through Friday, excluding Federal and State holidays. This 
support will consist of assistance with the technical aspects of on-line Medi-Cal LEA Billing 
Option completion and review, reporting, and claim reconciliation. This support will not include 
legal or policy advice. 

ii. V eritam will offer training up to four times per quarter as a single 
live training module developed by Veritam for all End Users. This training module will cover 
the technical aspects of on-line Medi-Cal LEA Billing Option software and review, reporting and 
claim reconciliation process through V eriDirect. As with technical support, this training will not 
cover legal issues, policy advice. 

111. Training will also include up to forty ( 40) hours of personal 
training for the OUSD LEA coordinator ("Coordinator'') on the administrative features of 
VeriDirect. This training will not cover legal issues, policy advice or LEA coaching. 
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iv. Training and support may also include an on-line guide or video 
covering the technical aspects of using V eriDirect 

2. OUSD's Duties: 

a. OUSD will use the Services solely for the administration (including time 
survey entry and review and MAA invoice generation) of its own MAA billing program and for 
the administration of its own LEA Billing Option Program. 

b. In order to insure that the data is up to date OUSD will also provide 
Veritam with a list of End Users who are no longer using the Services no later than the flrst day 
of each calendar quarter during the term of the Agreement. 

c. OUSD may enter, update and inactivate End User accounts. 

d. OUSD agrees not to permit any End Users other than OUSD's employees 
or contractors to use the Service. If OUSD wants to permit non-employees or non-contractors to 
use the Service, OUSD must flrst obtain Veritam's written permission and cause any such non
employees to accept an agreement containing terms in favor of Veritam that are no less 
restrictive than this Agreement. 

e. OUSD acknowledges and agrees that no User ID may be used by more 
than one End User. Veritam may include in the Services functionality to track the number of 
active User IDs and to disallow use by more than the authorized number of User IDs. 

f. OUSD is entirely responsible for maintaining the confidentiality of its 
User IDs, passwords and account information. 

g. OUSD understands and agrees that the Services are for use by OUSD and 
its End Users only, and only for OUSD' s internal business purposes, and not for resale to any 
third party. 

h. Veritam' s obligation to provide the Services are conditioned on the 
following: (1) OUSD will provide Veritam access to End Users to duplicate and resolve errors; 
(2) OUSD will provide supervision, control and management of the use of the Services; (3) 
OUSD will document and promptly report all errors or malfunctions in the Services to Veritam, 
and OUSD will take all steps necessary to carry out procedures for the rectification of errors or 
malfunctions within a reasonable amount of time after such procedures have been received from 
Veritam. 

i. OUSD understands and agrees that the VeriMAA Services are not Health 
Insurance Portability and Accountability Act ("HIP AA'') compliant. 

j . OUSD understands and agrees that it is solely responsible for insuring 
privacy protection of the health information input into the VeriDirect online software in 
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accordance with the provisions of the Health Insurance Portability and Accountability Act 
("HIP AA''). 

k. OUSD is solely responsible for undertaking measures to: (1) ensure the 
security, confidentiality, accuracy and integrity of the content that they have control over; (2) 
ensure the security and confidentiality of the content which V eritam supplies to OUSD through 
the online software, external reports and communication, and report any finding of incorrect data 
in a timely manner, and (3) ensure the confidentiality of its passwords. 

1. OUSD will take other reasonable actions as Veritam may request to 
facilitate Veri tam's provision of the Services under this Agreement. 

B. Additional Duties 

1. OUSD may from time to time request that V eritam perform additional Services 
related to OUSD' s MAA & LEA program, which Veritam may agree to perform. All such 
Services are subject to OUSD's payment of additional fees as follows: 1) On-site clerical support 
at the rate of $35 per hour including travel time by advance arrangement of at least seven (7) 
business days. 2) Program professional management services are provided at the rate of $85 per 
hour including travel time. 

2. Such a request by OUSD and agreement by Veritam shall in no way supersede 
or extinguish the duties of either party Wlder this Agreement. 

C. Updates and Changes to MAA and LEA 

1. Subject to Section C.2., Veritam shall maintain and update VeriMAA and 
VeriDirect to reflect any federal or state government-mandated changes to the programs for tPe 
duration of this Agreement or the life of the MAA and LEA reimbursement programs, whichever 
is shorter. 

2. If the MAA or LEA programs should be cancelled by either the federal 
government or the State of California, then this Agreement will immediately terminate on the 
effective date of the program cancellation. OUSD may not submit any reimbursement claims 
after the date upon which the State ceases to accept such claims. 

D. Term and Termination 

1. This Agreement will commence on the July 1, 2011 and continue in full force 
until JW1e 30, 2013 or until earlier terminated pursuant to this Section D. Thereafter, this 
Agreement will automatically renew for successive one-year terms until terminated pursuant to 
this Section D herein. 

2. This agreement may be terminated by either party with or without cause upon 
the provision of at least thirty (30) days prior written notice. 
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3. Upon the effective date of termination of this Agreement, Veritam will 
immediately stop providing Services to OUSD; however, no later than sixty (60) days after the 
date upon which this Agreement terminates, Veritam shall provide OUSD with a digital copy of 
all of OUSD's confidential data that is stored on Veritam's servers. This data will be provided in 
a standard, non-proprietary format. OUSD may request additional assistance in transferring 
OUSD's data to OUSD or another service provider (such services to be subject to Veritam's 
customary fees on a time and materials basis). All outstanding charges shall become immediately 
due and payable on the date upon which the Agreement terminates. Further, upon expiration or 
termination of the contract V eritam shall submit, in a timely manner which is mutually agreeable 
to both parties, all OUSD MAA invoices arising during the term of the agreement. 

E. Fees and Payment Terms 

L OUSD agrees to pay Veritam an annual service fee of eighty thousand dollars 
($80,000) per year for MAA and eighty thousand dollars ($80,000) per year for LEA. 

a. OUSD will pay this service fee on a monthly basis: 

i. The fee shall be divided into twelve monthly payments of 
$6666.66 each per program which will be due on the first day of each calendar month, 
commencing on July 1, 2011. V eritam shall submit a monthly invoice to OUSD showing the 
amount due for the current month and the total amount due for the remainder of the year. 

ii. OUSD may choose to pay the entire remaining balance for the year 
at any time with no pre-payment penalties. 

2. Unless otherwise agreed to in advance in writing by both parties, if Veritam 
performs additional Services described in Section B, 1 OUSD shall pay Veritam the hourly fee 
described in section B, 1 for each hour of labor V eritam expends in performing these additional 
duties, including reasonable travel time. 

3. If the OUSD coordinator position is vacant more than 30 days, this contract 
can be amended, and a different hourly fee structure to provide additional support services will 
be negotiated. 

4. Veritam shall submit an invoice to OUSD on a monthly basis for any such 
additional services as described in section, B, I, and payment for these services is due within 
thirty (30) days of the receipt of the invoice. 

5. OUSD will incur a late fee of two percent (2%) per month or any part thereof, 
or the maximum fee allowed by law, whichever is less, on any invoiced amount unpaid after 
sixty ( 60) days. 
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3. Direct Control By OUSD. 

a. The parties acknowledge and agree that, notwithstanding any other 
provision of this Agreement, OUSD has taken reasonable and appropriate steps to ensure that 
Veritam's practices with respect to Confidential Information comply with FERPA requirements, 
and OUSD remains legally responsible for any FERP A violations that may occur in the course of 
Veritam's performance of services under this Agreement except such violations that are willful, 
intentional or a result of gross negligence. 

4. Exceptions to Confidential Information. 

a. Information will not be deemed Confidential Information if such 
information: (i) is known to the receiving party prior to receipt from the disclosing party or 
indirectly from a source other than one having an obligation of confidentiality to the disclosing 
party; (ii) becomes known (independently of disclosure by the disclosing party) to the receiving 
party directly or indirectly from a source other than one having an obligation of confidentiality to 
the disclosing party; (iii) becomes publicly known or otherwise ceases to be secret or 
confidential, except through a breach of this Agreement by the receiving party; (iv) is 
independently developed by the receiving party; or (v) is required to be disclosed by law or court 
order. 

b. This Section F shall not be construed as prohibiting either party from 
disclosing information to the extent required by law, regulation, or court order, provided such 
party notifies the other party promptly after becoming aware of such obligations and permits the 
other party to seek a protective order or otherwise to challenge or limit such required disclosure. 

5. Continuing Obligations. 

a. The obligations contained in this Section shall survive for a period of 
seven years after the expiration or termination of this Agreement. 

G. Representations and Warranties. 

1. Warranties by OUSD. 

a. OUSD Use. OUSD hereby represents and warrants that: (i) any data, 
content, or materials submitted to used, stored or created by OUSD with the Services and 
OUSD's use of the Service, will comply with all applicable laws, and will not infringe the 
copyright, trade secret, privacy, publicity, _or other rights of any third party; (ii) OUSD will 
provide accurate End User contact information to Veritam and update that information as 
necessary; (iii) OUSD and all End Users will protect any Personal Health Information ("PHI") as 
it is defined under lllPAA used for input into the Services; (v) OUSD will transfer OUSD's data 
from the Services upon termination or expiration of the Agreement; (viii) OUSD's use of the 
Services will comply with all applicable laws; and (viii) OUSD represents and warrants that it 
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"Veritam· 
has all necessary authority to enter into this Agreement and to perform all of its obligations 
hereunder. 

b. Breach of Warranties. In the event of any breach of any of OUSD's 
warranties herein, in addition to any other remedies available at law or in equity, V eritam will 
have the right to immediately, in Veritam's sole discretion, suspend any related Services if 
deemed reasonably necessary by Veritam to prevent any liability for V eritam. 

2. DISCLAIMER OF WARRANTY BY VERIT AM. EXCEPT AS SET 
FORTH HEREIN, THE SERVICES ARE PROVIDED "AS IS," AND OUSD'S USE OF 
THE SERVICES IS AT ITS OWN RISK. VERITAM DOES NOT MAKE, AND HEREBY 
DISCLAIMS, ANY AND ALL OTHER EXPRESS OR IMPLIED WARRANTIES, 
INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, NONINFRINGEMENT AND TITLE, AND 
ANY WARRANTIES ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE 
PRACTICE. VERIT AM DOES NOT WARRANT THAT THE SERVICES WILL BE 
UNINTERRUPTED, OR ERROR-FREE. VERITAM SHALL HAVE NO LIABILITY TO 
OUSD OR ANY THIRD PARTY FOR ANY LOSS, DAMAGE OR DESTRUCTION OF 
ANY OUSD CONTENT. 

H. Limitation of Liability. 

1. VERIT AM WILL NOT BE LIABLE TO OUSD FOR ANY LOST 
REVENUE, LOST PROFITS, INCIDENTAL, PUNITIVE, INDIRECT OR CONSEQUENTIAL 
DAMAGES, LOSS OF DATA, OR INTERRUPTION OF BUSINESS, EVEN IF VERITAM IS 
ADVISED OF THE POSSffiiLITY OF SUCH DAMAGES, WHETHER UNDER THEORY OF 
CONTRACT, TORT (INCLUDING NEGLIGENCE) OR OTHERWISE. 

2. IN NO EVENT SHALL VERITAM'S TOTAL LIABILITY FOR DAMAGES 
TO OUSD ARISING OUT OF OR RELATED TO THIS AGREEMENT EXCEED THE NET 
FEES PAID TO VERITAM HEREUNDER DURING THE SIX (6) MONTH PERIOD 
PRECEDING THE DATE ON WHICH THE CLAIM ALLEGED TO GIVE RISE TO 
DAMAGES OCCURS. 

3. OUSD acknowledges that Veritam has set its prices and entered into this 
Agreement in reliance upon the limitations of liability and the disclaimers of warranties and 
damages set forth herein, and that the same form an essential basis of the bargain between the 
parties. The parties agree that the limitations and exclusions of liability and disclaimers 
specified in this Agreement will survive and apply even if found to have failed their essential 
purpose. 

I. Indemnification. 

1. Indemnification by Veritam. V eritam shall, at its own expense, defend or at 
its option settle any claim brought against OUSD to the extent it alleges that the Service breaches 
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any third party copyright or trade secret; provided, however, that OUSD provides Veritam with: 
(a) prompt written notice of such claim; (b) control over the defense and settlement of such 
claim; and (c) proper and full information and assistance to settle and/or defend any such claim. 
In clarification of the foregoing, Veritam shall not be obligated to defend or be liable for costs or 
damages under this Section if the alleged infringement arises out of or is in any manner 
attributable to any modification of any aspect of the Service. The foregoing provisions of this 
Section state the entire liability ofVeritam, and the sole remedy ofOUSD, with respect to any 
actual or alleged claim of infringement or misappropriation of intellectual property rights, or any 
intellectual property non-infringement warranty. 

2. Indemnification by OUSD. OUSD shall, at its own expense, defend or at its 
option settle any claim brought against Veritam to the extent it alleges that OUSD's use of the 
Service breaches any third party copyright or trade secret; provided, however, that Veritam 
provides OUSD with: (a) prompt written notice of such claim; (b) control over the defense and 
settlement of such claim; and (c) proper and full information and assistance to settle and/or 
defend any such claim. The foregoing provisions of this Section state the entire liability of 
OUSD, and the sole remedy of Veritam, with respect to any actual or alleged claim of 
infringement or misappropriation of intellectual property rights, or any intellectual property non
infringement warranty. 

J. Veritam Proprietary Rights. 

1. OUSD acknowledges and agrees that Veritam retains all right, title, and 
interest, including without limitation all intellectual property rights, in its software, Services and 
V eritam' s Confidential Information (as defined above) and all forms, materials, submissions, and 
software prepared or supplied by Veritam. Subject to Veritam's rights in its software, Services 
and Confidential Information, OUSD will retain all rights in any reports or data created by 
OUSD using the Services. 

2. Except as and to the extent otherwise provided in this Agreement, neither this 
Agreement nor Veritam's performance of its duties under this Agreement shall give OUSD any 
ownership interest in or license to any of Veritam's software, Services and Confidential 
Information including without limitation all intellectual or other property rights therein. 

K. Miscellaneous. 

1. Notice. 

a. Any notice required or permitted to be give under this Agreement shall be 
in writing and may be delivered in person, by overnight courier, or by facsimile if confirmed by 
first class mail, or sent by certified or registered mail, addressed to the other party at the 
addresses set forth on the signature page of this Agreement 
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6. Force Majeure. 

a. Neither party shall be liable for any delay or failure to perform its 
obligations hereunder (except for any obligation to pay fees) resulting from any cause beyond its 
reasonable control, including but not limited to acts of God, terrorism, weather, fire, explosions, 
floods, strikes, work stoppages,· slowdowns, industrial disputes, accidents, riots, civil 
disturbances, or acts of government. 

7. Entire Agreement; Amendment. 

a. This Agreement contains the entire understanding and agreement of the 
parties with respect to the subject matter hereof and supersedes all prior agreements, 
understandings, and negotiations of the parties, whether oral or written, relating to its contents. 
This Agreement hereby incorporates the attached ''V eritam Software License Agreement" 

b. This Agreement precedes any prior written or oral agreement between the 
parties. 

c. This agreement shall be amended only by an instrument signed by all the 
parties. 

8. Assignment. 

a. OUSD shall not assign or transfer this Agreement without the written 
consent ofVeritam, which shall not be unreasonably withheld or delayed. 

b. Any assignment or transfer in violation hereof shall be null and void. 

9. Binding Effect. 

a. This Agreement shall be binding upon and inure to the benefit of the 
parties hereto and their successors, assignees and legal representatives. It creates no rights in any 
third parties including any individual in connection with which reimbursement is sought by 
OUSD. 

10. Counterparts. 

a. This Agreement shall be executed in any number of faced or original 
counterparts, each of which will be deemed an original, but all of which together will constitute 
one and the same instrument. 

L. One-Time Data Transition and SY 2010-2011 VeriMAA Online Service Agreement 

1. Veritam will assist in the transition of OUSD's fiscal year 2010-2011 
completed survey data to the V eriMAA system. 
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a Tmnsfer of Data 
The transition may be accomplished using one of the two methods described 
below. Every attempt will be made to upload existing data but it is understood 
that both methods may need to be used should it be determined that the data is 
not useable or accurate. 

i. Data will be gathered from the current vendor in a format that will allow 
the data to be uploaded by V eritam into the V eriMAA software. 

ii. If the data cannot be gathered in a technically useable manner then the 
data will require manual input into the V eriMAA software. Existing 
surveys will be printed by OUSD from OUSD's prior vendor's software 
and will be input manually into the VeriMAA software. 

b. Data Transition Responsibilities 

i. V eritam is responsible for communicating with the prior vendor to 
acquire the data. The data must be in a useable format acceptable to 
Veritam. Veritam will make every reasonable effort to acquire the data in 
a useable format from the prior vendor and will promptly report progress 
or problems to OUSD. 

ii. OUSD will also provide data to Veritam. OUSD will generate for 
Veritam one file containing a complete list of all end users for 2010/2011, 
with accurate working hours, job title, activity status, and any other 
relevant information, in a format specified by V eritam. OUSD will 
provide to Veritam a backup of PDF files for each survey to be transferred 
from the prior vendor to VeriMAA. 

iii. OUSD is responsible for facilitating the transition of data between the 
two vendors. Any conflicts in acquiring useable data will be promptly 
reported to and resolved by OUSD. 

iv. OUSD is responsible for checking and verifying the accuracy of all 
data transferred from the prior vendor to VeriMAA. OUSD will be able to 
generate a VeriMAA status report for each quarter. Veritam will provide a 
backup PDF copy of every time survey transferred into VeriMAA. 

c. Data Transition Accuracy 
V eritam is not responsible for the accuracy of the transitioned data. It is the 
responsibility of OUSD to verify that data is accurate. OUSD will provide written 
final confirmation that transferred data is accurate within thirty (30) days after 
V eritam completes the transfer of data into V eriMAA. 
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2. Licensing Agreement for SY 2010-2011 Data 

a As part of the transition service, for the 2010-2011 OUSD MAA Program 
Veritam will provide the services outlined in the prior On-line Access and Service 
Agreement, Sections A.l. Veritam. Duties, Section A2 OUSD's Duties, Section B 
Additional Duties, Section C Updates and Changes to MAA and LEA, Section F 
Protection of Confidential Information, Section G Representations and Warranties, 
Section H Limitation of Liabilities, Section I Indemnification, Section K Miscellaneous. 

3. Fees 

a. OUSD agrees to pay V eritam. a onetime licensing fee of twenty nine thousand 
dollars ($29,000) for the 2010-2011 fiscal year data. 

b. OUSD agrees to pay Veritam eighty five dollars per hour ($85) including 
reasonable travel time for technical programming time associated with uploading the 
fiscal year 2010-2011 transitional data to VeriMAA. 

c. OUSD agrees to pay Veritam thirty five dollars per hour ($35) including 
reasonable travel time to hand input any 2010-2011 survey data into the VeriMAA 
software. 

d. The fees associated with this amendment will be billed monthly as separate line 
items included on the monthly invoice for the On-line Access and Service Agreement. 
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On behalf of our respective iftstitutioas oc ~we hereby execute this Service 
Agrtcmeat 

Service Agreement between Oakland Unified School District and Veritam, Inc. for the period of 
July 1, 2011 through JUDe 30tb, 2013. 

~ na:S/zr;ll 
CouDsel 
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ACORD® CERTIFICATE OF LIABILITY INSURANCE R0 2 2 I 

DATE (MMIDDIYYYY) 

~ 04-20-2012 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER . THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND , EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CO NTRACT BETWEEN THE ISSUING INSU RER(S), AUTHORIZED 
REPRESENTATI VE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certi ficate holder is an ADDITIONALINSURED , the poli cy( ies) must be endorsed . If SUBROGATION IS WAIVED, subject to 
the term s and conditions of the poli cy, certain poli cies may require an endorsem ent . A statement on this cert ificate does not confer rights to the 
certifi cate holder in lieu of su ch endorsement(s). 

PRODUCER CONTACT 
NAME: 

PARK FAMILY INS & FIN SERV ICES INC r:lgN~o Extl: (8 8 8 ) 723- 7 2 7 5 I FAX 
129509 P : (888 ) 723-7 27 5 F: ( 86 6) 7 72-2 91 2 

lAIC, No) : ( 8 6 6 ) 7 7 2 - 2 91 2 
E-MAIL 

801 RIVERSIDE AVE SUITE 10 0 ADDRESS: 

ROSEVILLE CA 95 678 ~~~~~~~~ I D # : 

INSURER(S) AFFORDING COVERAGE NAIC # 

INSURED INSURER A: Hartford Casualty Ins Co 
INSURER B : 

VERITAM , INC 
5 714 FOLSOM BLVD # 298 

INSURER C : 

SACRAMENTO CA 9 58 1 9 INSURER D : 

INSURER E : 

INSURER F : 

COVERAGES CERTIFICATE NUMBER · REVISION NUMBER· 
THIS IS TO CERTIFY TH AT THE POLI CIES OF INSURANC E LI STED BELOW HAVE BEEN ISSUED TO T HE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDI NG ANY REQUIREM ENT, T ERM OR CON DITI ON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSI ONS AND CONDITIONS OF SUC H POLI CIES. LIM ITS SHOWN MAY HAVE BEEN REDUC ED BY PAID CLAI MS. 

INSR 
TYPE OF INSURANCE ;:::; ~~; POLICY EFF POLICY EXP 

LIMITS LTR POLICY NUMBER IMM! DD!YYYY) IMM! DD!YYYY) 

GENERAL LIABILITY EACH OCCURRENCE $ 1 000 000 -
COMMERCIAL GENERAL LIABILITY 

DAMA~_E T'::' RENTED s 30 0 ,000 PREMISES lEa occu ~rence) - tJ CLAIM S-MADE [XJ OCCUR A - MED EXP (Any one person) s lO,OOO 
_x General Liab 5 7 SBM VA2 3 60 08/3 1 /20 11 08/ 31 /20 1 2 PERSONAL & ADV INJURY s l , OOO , OOO 

GENERAL AGGREGATE s 2 , 000 , 000 
-
~-l AGGREU p~M~T A[KJS PER: PRODUCTS - COMPIOP AGG s 2, 000,000 

POLICY JEgT X LOC $ 

AUTOMOBILE LIABILITY COM BINED SINGLE LIMIT 
$ 1, 0001 000 - (Ea accident) 

- ANY AUTO BODILY INJURY (Pel person) $ 

- All OWN ED AUTOS BODILY INJURY (Per accident) $ 

A - SC HEDULED AUTOS PROPERTY DAMAGE 57 SBM VA2360 08/31/2011 08/3 1 /20 1 2 $ 

~ HIRED AUTOS (Per accident) 

~ NON-OWNED AUTOS $ 

$ 

UMBRELLA LIAB ~~ occuR EACH OCC URRENCE $ 
I--

EXCESS LIAB CLAIMS-MADE AGGREGATE $ 

1--
DEDUCTI BLE $ 

RETENTION $ $ 

WORKERS COMPENSATION 1 we STATU- 1 lOTH-
AND EMPLOYERS ' LIABILITY TORY LIMITS ER 

YI N 
ANY PROPRIETORIPARTNER/EXECUTIVED E.L EACH ACC IDENT $ 
OFFICERIM EMBER EXCLUDED? N / A 
(M anda tory in NHJ E.L DISEASE - EA EMPLOYE $ 
If yes, describe under 
DESC RIPTION OF OPERATIONS below E.L DISEASE - POLI CY LIMIT $ 

A Technology E &O 57 SBM VA2360 08/3 1 /2011 08/3 1 /20 1 2 1,000 , 000/2,000 , 000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required) 

Tho se usual t o the Ins ure d's Operations . 

CERTIFICATE HOLDER CANCELLATION 

OAKLAND UNI FIED SCHOOL DI STRI CT SHOULD AN Y OF THE ABO VE DESCRIBED POLICIES BE CANCELLED 

ATT : J EREMY FORD BEFORE THE EXPIRATION DATE THEREOF, NOTICE WI LL BE 

MAA/ LEA BILLING OFF ICE DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS. 
AUTHORIZED REPRESENTATIVE 4 91 7 MOUNTAIN BLVD# 11- B RM 5 . 

OAKLAND, CA 946 19 7tL-c /C41&~ 
© 1988-2009 ACORD CORPORATION . All nghts reserved. 

ACORD 25 (2009 /09) The ACORD name and logo are registered marks of ACORD 



OAKLAND UNIFIED 
SCHOOL DISTRICT 

L'"' litrSd!ools. ThrivingstlJdent. PROFESSIONA L SERVICES CONTRACT ROUTING fORM 2011-2012 

Basic Directions 
Additional directions and related documents are in the School Operations Library (http://intranet.ousd.k12.ca.us) 

Servi ces cannot be provided until the contract is fully approved and a Pu rchase Order has been issued. 
1. Contractor and OUSD contract origi nator (principal or manager) reach agreement about scope of work and compensat ion. 
2. Ensure contractor has OUSD Vendor Number and meets the consultant requirement s (inc luding insurance and background check) 
3. Contractor and OUSD contract originator complete the contract packet together and attach required attachment s. 
4. OUSD contract originator creates the requisition. 
5. Within 2 weeks of creating the requisition the OUSD contract originator submits complete contract packet for appr oval. 

Attachment 
Checkl ist 

lilFor individual consultants : HRSS Pre-Consu ltant Screening Lette r for current fiscal year 
~For individual consultants : Proof of negative tuberculosis status within past 4 years 
~For All Consultants: Statement of qualifications (organization); or resume (individual consu ltant) 
~For All Consultants: Proof of Commercial General Liability insurance naming OUSD as an Additional Insured 
OF or All Consultants with employees: Proof of workers compensation insurance 

OUSD Staff Contact Emails about this contract should be sent to: 

____________________________________________________ _, 
sheila.clark ousd.k12.ca.us 

1. 

2. 

3. 

Budget Information 
If you are planning to multi-fund a contract using LEP funds. please contact the State and Federal Office before completing requisition. 

Resource # Resource Name Org Key Object Code Amount 

0099 MAASUPPORT 9224685202 5825 $ 100,000.00 

5640 LEA MEDICAL 9221110204 5825 $ 85,000 .00 

5825 $ 

Services cannot be provided before the contract is fully approved and a Purchase Order is issued. Signing this document affirms that to your knowledge 
services were not provided before a PO was issued . 

0 OUSD Adm in istrator veri fies tha t th is vendor does not appear on the Excluded Pa rties List (https:l/www.epls .gov/epls/search.do) 

Rev. 8/2011 v2 THIS FORM IS NOT A CONTRACT 



Consultant Fingerprint/Criminal Background Check 

Waiver Request 

Directions 

The District requires that all contractors who will have contact with students complete a 
Fingerprint/Criminal Background Check through OUSD. The OUSD Administrator can request that this 
requirement is waived for consultants who will never interact with students. Fingerprint waivers require 
Cabinet level approval (Deputy Superintendent/Superintendent). To request this waiver complete this form 
and submit it with the contract packet. If your request is denied you will be required to resubmit the 
packet with documentation verifying that the consultant has completed this requirement . 

Contractor Name Veritam Incorporated 

Originator Name Joanna Locke 
Site or 1922 I FSCP 
Department 

Which sites or locations will the contractor be working at? I Consultant wi ll not work at any site. 

TB Clearance Requirement 

Proof of negative TB status is required for all consultants who will be working with OUSD students or staff. TB clearance 
waivers are only granted if the contractor will be working remotely or the contractor is a one time speaker with less than 
6 hours of contact with OUSD employees. 

How is this contractor going to meet the TB clearance requirement? 

TB Waiver requested [{] Proof of TB clearance is in the contract packet 0 

[TO BE COMPLETED BY AUTHORIZED OUSD EMPLOYEE ONLY.] 

CONTRACTOR's employees will have only limited contact, if any, with OUSD pupils and OUSD will take 
appropriate steps to protect the safety of any pupils that may come in contact with CONTRACTOR's 
employees so that the fingerprinting and criminal background investigation requirements of Education Code 
section 45125.1 shall not apply to CONTRACTOR for the services under this Agreement. As an authorized 
OUSD official , I am familiar with the facts herein certified , and am authorized to execute this certificate on 
behalf of OUSD. (Education Code§ 45125.1 (c)) 

OUSD Representative 's Name Joanna L(f\ 
1 

Title Director, of Health & Wellness 

OUSD Representative's Signature \ JhFl- Date Lf /7-7/ (2.. 
/ 

Approval Cabinet Level approval reql:l'(red (Deputy Superintendent/Superintendent) 

Approver Name Curtiss Sari key Title Associate Superintendent 

Approver Signature ~ss ~~~ Date so NvJ( '70 t ':1-

Reason for Approval : Consultant will not work ~ any site . 

Rev. 111 1 v i 


