


Recommendation Approval by the Board of Education of a Mc orandum of Understanding between
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4. Scope of Work

4.1 OUSD and CONTRACTOR shall also enter into an Individual Services Agreement
(hereinafter referred to as “ISA”™), in the form of Exhibit A, which is attached hereto and
made a part hereof and generally describes CONTRACTOR'S program.

4.2 Under this Contract, CONTRACTOR shall conduct the following scope of work:

(a) Provide English language arts and/or mathematics instruction outside of school hours;
(b) Ensure that instruction and content is aligned with the State mathematics or language
arts student academic achievement standards per ESEA 1116 (e)(5)(b); (¢) Ensure that
eligible students with disabilities, including students under Section 504, will receive
appropriate services and accommodations; (d) Ensure, to the extent practicable, that
Limited English Proficient students will receive appropriate services; (e) Develop an 1LP
based upon a template furnished by OUSD, unless other arrangements are agreed upon by
CONTRACTOR and the OUSD, for each individual student in consultation with parents
and OUSD staft, including how the student’s progress will be measured, and a timetable
for improving achievement {(Sec 1116 (e)(3) (A)]; (f) Provide a copy of each ILP to the
parent, Site Administrator and OUSD SES oftice by January 28, 2012; (g) Make every
eftort, to the extent possible, to communicate in a [anguage that the parent understands
and provide translation services for all parent meetings; (h) Follow and implement
District Facility Use procedures and pay any applicable fees if a school site location is to
be utilized; (1) Utilize the OUSD SES Attendance Log format and Electronic Spreadsheet
to report monthly attendance for services provided to expedite confirmation of students
served and assist OUSD in collecting valuable data about services rendered; (j) Provide
incentives for students, if applicable, that are reasonable and presented in a timely
manner (See Section 41: Incentives and Marketing); (k) Align 1LP with the student’s 1EP
in the case of a student with a disability; (1) Provide student progress reports to student,
student’s parents, school Site Administrator, teachers, and the OUSD SES oftice in
recommended or similar format minimally every fifteen (15) hours of service; (m)
Prohibit the disclosure to the public the identity of any student eligible for, or receiving
SES services without the written permission of the student’s parents (Sec 1116 (e)(3)(E));
(n) Ensure that SES services will be provided consistent with applicable health, safety,
and civil rights laws as required under ESEA 1116 (e)(5)(c); (0) Provide instruction that
will be secular, neutral and non-ideological; (p) Coordinate the scheduling ot on-site
sessions with existing on-site after school programs; (q) Provide OUSD SES Office with
updated contact information for (1) CONTRACTOR accounts manager responsible for
invoices, (2) local CONTRACTOR coordinator responsible for OUSD SES services at
OUSD and (3) all staft providing direct service to OUSD students; (r) Follow OUSD
after-school policies and procedures for services; (s) Comply with all procedures
concerning enrollment, contracting, attendance reporting, and billing as specified by the
OUSD SES Office; (t) Ensure that onsite tutors meet the following minimum
qualifications for an instructional aide: a high school diploma or its equivalency and one
of the following: (1) an AA degree, or completion of 48 semester units in college; or (ii)
successful completion of the Instructional Assistant exam, administered by the Alameda
County Office of Education.

4.3 As the LEA in reference to NCLB Act, 20 USC Section 63 16(3)(3) for the purpose of
providing Supplementary Educational Services to eligible students in the district, the
responsibilities of OUSD include the following:

(a) Provide an annual notice to potential providers ot SES the opportunity to work with
OUSD students; (b) Host an orientation meeting for approved SES providers seeking to
provide services in OUSD: (¢) Establish and implement eligibility/priority processes for



students; (d) Develop a list of approved providers from which parents/guardians may
select; (e) Prohibit all SES providers from disclosing to the public the identity of any
student eligible for, or receiving, Supplemental Educational Services without the written
permission of the student’s parents/guardian; (f) Monitor services provided by approved
provider; (g) Enter into MOU contractual agreements with SES providers per number of
Parent Requests for services; () Develop, in consultation with parents (and the provider
chosen by the parents) a statement of specific achievement goals for the student, how the
student’s progress will be measured, and a timetable for improving achievement; (i)
Prominently display on its Web site, in a timely manner to ensure that parents have
current information: (1) beginning with data for the 2007-2008 school year and for each
subsequent school year, the number of students who were eligible for and the number of
students who participated in SES: and (i1) for the current school year, the list of providers
approved by the SEA to serve in the LEA and the locations where services are provided
(j) Assist the SEA 1n identifying potential providers within the LEA; (k) Investigate and
forward any complaint or reported instances of inappropriate conduct by
CONTRACTOR to the SEA, the California Department of Education.

Exhibit A - Individual Services Agreement
5. Integration

This Contract and all attachments and amendments thereto including the ISA, each ILP,
and the QOUSD SES policies and procedures constitute the entire agreement between
OUSD and CONTRACTOR. This Contract supersedes any prior or contemporaneous
written or oral understanding or agreement. This Contract may be amended only by
written amendment executed by both parties. Notwithstanding the preceding sentence,
OUSD may modify or amend this Contract without CONTRACTOR’S consent to
conform to federal and state laws and regulations.

6. Definitions
The following definitions shall apply for purposes of this Contract:

a. The term “Supplemental Educational Services™ means “additional academic
instruction designed to increase the academic achievement of students in low-
performing schools.” These services may include academic assistance such as
tutoring, remediation and other educational interventions, provided that such
approaches are consistent with the content and instruction used by the local
educational agency (LEA, in this case, OUSD) and are aligned with the State of
California’s academic content standards. Supplemental Educational Services
must be provided outside of the regular school day. Supplemental Educational
Services must be high quality, research-based, and specifically designed to
increase student academic achievement. [NCLB, Title 1, Part A, Section
I116(e)(12)(C)]

b. The term “authorized OUSD representative” means an OUSD administrator
assigned to the OUSD SES Program.

c. The term “credential” means a valid credential, life diploma, permit, or document
in education, special education or student personnel services issued by, or under
the jurisdiction of, the State Board ot Education if issued prior to 1970 or the
California Commission on Teacher Credentialing, which entitles the holder
thereof to perform services for which certification qualifications are required as
defined in Title 5 of the California Code of Regulations section 3001(j).



d. The term “qualitied” means that a person has met federal and state certification,
licensing, registration, or other comparable requirements (e.g.. professional
development, coursework completed, etc.) which apply to the area in which he or
she 1s providing Supplemental Educational Services, or, in the absence of such
requirements, the state-education-agency-approved or recognized requirements,
and adheres to the standards of professional practice established in federal and

state law or regulation.

e. The term “license” means a valid non-expired document issued by a licensing
agency within the Department of Consumer Affairs or other state licensing office
authorized to grant licenses and authorizing the bearer of the document to provide
certain professional services or refer to themselves using a specified professional
title. It a license is not available through an appropriate state licensing agency, a
certificate of registration with the appropriate protessional organization at the
national or state level which has standards established for the certificate that are
equivalent to a license shall be deemed to be a license as defined in Title 5 of the
California Code of Regulations section 3001(r).

f. The term “eligible students™ means those students identified by OUSD who meet

specific requirements under Title .

g. The term “parent” means the natural parent, adoptive parent, parent surrogate,
legal guardian, or any other adult granted educational decision-making rights by
the natural or adoptive parent or a court of competent jurisdiction.

h. The term “days™ means calendar days unless otherwise specitied.

1. The phrase “billable day™ means a service day meeting the requirements for

payment under this Contract.

j.  The phrase “billable day of attendance™ shall have the meaning set forth in

Section 22 of this Contract.

k. The phrase “billable hour™ means a service hour, which is direct tutor-pupil
instruction time as determined by the ISA.

I. The phrase “home school” means an OUSD student’s actual school of attendance
identified on the student list or on the registration form.

m. The term “incentive” means any up-front monetary or material gifts valued at no
more than $2.00 given to parents or students to encourage them to choose a
specific provider to provide Supplemental Educational Services to their child, and
incentives valued at $50.00 in the aggregate used within a provider’s program to
encourage students to reach certain achievement or attendance levels AFTER they

have begun service.

7. Notices

All notices provided for by this Contract shall be in writing.

| Notices mailed to OUSD shall be
addressed to:

Notices mailed to CONTRACTOR shall be
addressed to:

Susana Ramirez. Director of State &
Federal Compliance

Charles J. Brown, Executive Director

Oakland Unified School Disinct (OGUSD)

Healthy Families

SES Office
2111 International Blvd., Room 11
Oakland. CA 946006

3053 Freeport Blvd. #101
Sacramento, CA 95758

(916) 339-3317 or (916) 647-2822
cbrown(@healthyfamiliescal.com




Notices shall be mailed, e-mailed or delivered by hand and shall be etfective as of the
date of receipt by addressee.

8. Maintenance of Records/Confidentiality

8.1 CONTRACTOR will comply with all federal, state and local laws, rules and
regulations regarding personally identifiable information concerning District students,
employees and agents over which CONTRACTOR has control or to which
CONTRACTOR has access, as well as any other student or District employee data
provided or made available to CONTRACTOR in connection with this Contract
(including, without limitation, all applicable provisions of the Health Insurance
Portability and Accountability Act, the Family Educational Rights and Privacy Act and
the Children’s Internet Protection Act), and will observe all District security procedures
related to the foregoing, as in effect from time to time.

8.2. All records shall be maintained by CONTRACTOR as required by state and federal
laws and regulations. Notwithstanding the foregoing sentence, CONTRACTOR shall
maintain all records for at least five (5) years after the termination of this Contract. For
purposes of this Contract, “records” shall include, but not be limited to: pupil records as
defined by California Education Codes sections 49061 (b); registers and roll books of
tutors and/or daily service providers; daily service logs and notes and other documents
used to record the provision of services including ILPs; staft lists specifying credentials
held and documents evidencing other staff qualifications, social security numbers, dates
ot hire, and dates of paid staft and volunteer sign-in sheets: liability and worker’s
compensation insurance policies; Supplemental Educational Services agency
certifications; statements of income and expenses; general journals; cash receipts and
disbursement books; general ledgers and supporting documents; federal/state payroll
quarterly reports (Form 941/DE3DP). and bank statements and canceled checks.

8.3. This Contract, all communications and information obtained by CONTRACTOR
from District relating to this Contract, and all information developed by CONTRACTOR
under this Contract including without limitation all pupil records and the identity of
OUSD students being served by CONTRACTOR shall be kept confidential. Except as
provided in Subsection 8.5 and 8.8, without prior written consent of an authorized
representative of District, CONTRACTOR shall neither divulge to, nor discuss with, any
third party either the work and services provided hereunder, or any communication or
information in connection with such services or work, except as required by law. Prior to
any disclosure of such matters, whether as required by law or otherwise, CONTRACTOR
shall inform the District, in writing, ot the nature and reasons for such disclosure.
CONTRACTOR shall not use any communications or information obtained from District
for any purpose other than the performance of this Contract, without District’s written
consent.

8.4 At the conclusion of the performance of this Contract and upen the written request of
OUSD, CONTRACTOR shall return to District all written materials constituting or
incorporating any communications or information obtained from District. Upon
District’s specific approval, CONTRACTOR may retain copies of such matcrials, subjcct
to the requirements of Subsections 8.1, 8.2 and 8.3.

8.5 CONTRACTOR may disclose to any subcontractor, or District approved third parties,
any information otherwise subject to Section 8 that is reasonably required for the



performance of the subcontractor’s work. Prior to any such disclosure, CONTRACTOR
shall obtain the subcontractor’s written agreement to the requirements of Section 8 and
shall provide a copy of such agreement to District.

8.6 CONTRACTOR represents that it shall not publish or cause or be disseminated
through any press release, public statement, or marketing or selling effort any information
which is related to this Contract or the services provided hereunder without prior written
approval ot District.

8.7 CONTRACTOR shall maintain OUSD pupil records in a secure location to ensure
contidentiality and prevent unauthorized access. CONTRACTOR shall maintain a
current list of the names and positions of CONTRACTOR'S employees and agents who
have access to contidential records (as described in Subsection 8 1, 8.2 and 8 3).
CONTRACTOR shall maintain an access log for each OUSD student’s pupil record
which lists all persons, agencies, or organizations requesting or receiving information
with respect to such pupil record. Such log shall be maintained as required by California
Education Code section 49064 and include the name, title, agency/organization
affiliation, and date/time of access for each individual requesting or receiving information
from the OUSD student’s pupil record. Such log need not record access to the QUSD
student’s pupil records by: (a) the OUSD student’s parent; (b) an individual to whom
written consent has been executed by the OUSD student’s parent; or (¢c) employees of
OUSD or CONTRACTOR having a legitimate educational interest in requesting or
receiving information from the pupil record. For purposes of clause (c) above,
“employees of OUSD or CONTRACTOR” do not include subcontractors.

8.8 CONTRACTOR shall grant access to pupil records, and comply with all requests for
copies of pupil records, as required by state and federal laws and regulations.

8.9 CONTRACTOR'S obligation under this Section 8 shall survive cancellation,
termination, or expiration of this Contract.

9. Severability Clause

If any provision of this Contract is held, in whole or in part, to be unenforceable for any
reason, the remainder of that provision and of the entire Contract shall be severable and
remain in etfect.

10. Successors in Interest
This Contract binds CONTRACTOR’S successors and assignees.
11. Venue and Governing Law

All questions concerning the validity, interpretation and performance of this Contract
shall be governed by and decided in accordance with the laws of the State of California
without regard to choice of law principles. The parties hereby submit and consent to
venue and the exclusive jurisdiction ot any state or federal courts located within the City
of Oakland, California and irrevocably agree that all actions or proceedings relating to
this Contract shall be litigated in such courts.



12. Termination for Convenience

12.1 The OUSD may, by written notice to the CONTRACTOR, terminate this Contract in
whole or in part at any time, for the OUSD’s convenience and without cause. Upon
receipt of such notice, the CONTRACTOR shall:

(a) Immediately discontinue all services affected (unless the notice directs
otherwise) and

(b) Deliver to the OUSD all information and material as may have been involved
in the provision of services whether provided by the OUSD or generated by the
CONTRACTOR in the performance of this Contract, whether completed or in process.
Termination of this Contract shall be as of the date of receipt by the CONTRACTOR of
such notice.

12.2 If the termination is for the convenience of the OUSD, CONTRACTOR shall submit
a final invoice within 60 days of termination, and the OUSD shall pay the
CONTRACTOR the sums earned for services actually performed prior to the effective
date of termination and other reasonable costs incurred by the CONTRACTOR to
implement the termination in accordance with the provisions of this Contract.

12.3 The CONTRACTOR shall not be entitled to anticipatory, lost profits, or
consequential damages as a result of any termination under this section. Payment to the
CONTRACTOR in accordance with this section shall constitute the CONTRACTOR’S
exclusive remedy for any termination hereunder.

12.4 Either party may terminate this Agreement with or without cause by providing
Thirty (30) days™ notice, in writing, to the other party. Upon the expiration of said notice,
this Agreement shall become of no further force or effect whatsoever and each of the
parties hereto shall be relieved and discharged here from.

12.5 Services to an individual student may be terminated by CONTRACTOR with
consent of the OUSD if the student fails to attend 3 or more sessions, per written parental
request, the student’s dis-enrollment from the District, if this MOU is terminated, or if the
student’s conduct or behavior threatens the safety or well-being of that student, other

students or statf members, or substantially detracts from the learning environment.

13. Termination for Default

3.1 The OUSD may, by written notice to the CONTRACTOR, terminate this Contract in
whole or in part at any time because of the failure of the CONTRACTOR to fulfill its
contractual obligations and the District may, in its sole discretion, provide
CONTRACTOR with a reasonable period within which to cure the default. Upon receipt
of such notice, the CONTRACTOR shall:

(a) Immediately discontinue all services affected (unless the notice directs
otherwise) and

(b) Deliver to the OUSD all information and material as may have been involved
in the provision of services whether provided by the OUSD or generated by the
CONTRACTOR in the performance of this Contract, whether completed or in process
(unless the notice directs otherwise). Termination of this Contract shall be as of the date
of receipt by the CONTRACTOR of such notice.

13.2 If the termination is due to the failure of the CONTRACTOR to fulfill its contractual
obligations, the CONTRACTOR shall be liable to the District for any reasonable costs or



damages occasioned to the District thereby. The expense of completing the Services, or
any other costs or damages otherwise resulting from the failure of the CONTRACTOR to
fulfill its obligations, will be charged to the CONTRACTOR and will be deducted by the
District out of such payments as may be due or may at any time thereatter become due to
the CONTRACTOR. If such costs and expenses are in excess of the sum which
otherwise would have been payable to the CONTRACTOR, then the CONTRACTOR
shall promptly pay the amount ot such excess to the OUSD upon notice of the excess so
due.

13.3 I, after the notice of termination for failure to fultill contract obligations, it is
determined that the CONTRACTOR has not so failed. the termination shall be deemed to
have been etfected tor the convenience of the OUSD subject to Section 12.

13.4 The CONTRACTOR shall not be entitled to any anticipatory, lost profits, or
consequential damages as a result of any termination under this section. Payment to the
CONTRACTOR in accordance with this section shall constitute the CONTRACTOR’S
exclusive remedy for any termination hereunder. The rights and remedies of the OUSD
provided in this section are in addition to any other rights and remedies provided by law
or under this Contract.

14. Termination for Change of Control

In the event that CONTRACTOR undergoes a change in control where voting or other
control of CONTRACTOR is acquired, directly or indirectly, in a single transaction or
series of related transactions, or all or substantially all of CONTRACTOR’S assets are
acquired, by any entity (other than an Affiliate), or CONTRACTOR is merged with or
into another entity (other than an Affiliate) to form a new entity, then, at any time within
nine (9) months after the last to occur of these events, OUSD may terminate this
Agreement by (a) giving CONTRACTOR ninety (90) calendar days™ prior written notice
and (b) designating a date upon which the termination(s) will be effective.

[

S. Termination for Insolvency

OUSD may terminate this Agreement in its entirety if CONTRACTOR (a) becomes
insolvent or 1s unable to meet its debts as they mature, (b) files a voluntary petition in
bankruptcy or seeks reorganization or to effect a plan or other arrangement with creditors,
(c) files an answer or other pleading admitting, or fails to deny or contest, the material
allegations of an involuntary petition filed against it pursuant 1o any applicable statute
relating to bankruptcy, arrangement or reorganization, (d) is adjudicated a bankrupt or
makes an assignment for the benefit of its creditors generally, (e) applies for, consents to
or acquiesces in the appointment of any receiver or trustee for all or a substantial part of
its property, or (f) any such receiver or trustee is appointed and not discharged within
thirty (30) calendar days after the date of such appointment.

16. Insurance

16.1 CONTRACTOR shall, at his, her, or its sole cost and expense, maintain in full force
and effect, during the term ot this Agreement, the following insurance coverage from a
California licensed insurer with an A minus (A-), VII, or better rating from A M. Best,
sufficient to cover any claims, damages, liabilities, costs and expenses (including counsel
fees) arising out of or in connection with CONTRACTOR’S tulfillment of any of its



obligations under this Contract or either party’s use of the Work or any component or
part thereof’
(a) COMMERCIAL GENERAL LIABILITY insurance which shall include
contractual, products and completed operations, corporal punishment and sexual
misconduct and harassment coverage, and bodily injury and property damage liability
insurance with combined single limits of not less than $1,000,000 per occurrence.
(b) WORKERS COMPENSATION insurance, as required by the California Labor
Code, with not less than the statutory limits.

16.2 CONTRACTOR, no later than the date that this Contract is signed, and periodically
thereafter upon request, shall furnish the District with certificates of insurance evidencing
such coverage. Satisfactory evidence of insurance shall include standard insurance
company Certificate of Liability Insurance form ACORD 25-S or the Marsh, Inc.
insurance certificate form. The certificate of insurance shall include a thirty (30) day
non-renewal notice provision. The policies of insurance providing the coverages referred
to above shall name the Oakland Unified School District as an additional insured with
respect to any potential tort liability, irrespective of whether such potential liability might
be predicated on theories of negligence, strict liability or products liability. Premiums on
all insurance policies shall be paid by CONTRACTOR and shall be deemed included in
CONTRACTOR'’S obligations under this contract at no additional charge. Failure to
maintain the above mentioned insurance coverage shall be cause for termination of this
Contract.

16.3 If at any time said policies of insurance lapse or become canceled, this Contract
shall become void. The acceptance by OUSD of the above-required insurance does not
serve to limit the liability or responsibility of the insurer or CONTRACTOR to OUSD.

16.4 1f OUSD determines that change in insurance coverage obligations under this
section is necessary, OUSD may reopen negotiations to modify the insurance obligations.

Exhibit B -  Insurance Certificates
17. Indemnification and Hold Harmless

[7.1 CONTRACTOR shall indemnify, hold harmless and defend the Oakland Unitied
School District and each of its officers, ofticials, employees, volunteers and agents from
any loss, liability, fines, penalties, forfeitures, costs or damages (whether in contract, tort
or strict liability, including but not limited to personal injury, death at any time and
property damage) incurred by the District, CONTRACTOR or any other person and from
any claims, demands and actions in law or equity (including attorney's fees and litigation
expenses), arising or alleged to have arisen directly or indirectly out of performance of
this Agreement.

17.2 CONTRACTOR'’S obligations under the preceding sentence shall apply jointly and
severally regardless of whether OUSD or any of its officers, officials, employees,
volunteers or agents are actively or passively negligent, but shall not apply to any loss or
liability, fines, penalties, forfeitures, costs or damages caused solely by the active
negligence or by the willful misconduct of OUSD.

17.3 If CONTRACTOR should subcontract all or any portion of the work or activities to
be performed under this agreement, CONTRACTOR shall require each subcontractor to






19.2 If the CONTRACTOR hires independent contractors paid under IRS 1099 rules to
perform services under this Contract, CONTRACTOR must demonstrate compliance
with the insurance requirements of Section 16, with respect to each such independent
contractor by either:

(a) Covering each such independent contractor under CONTRACTOR’S own
insurance, as evidenced by submitting complete copies of all relevant
insurance policies of CONTRACTOR; or

(b) Submitting insurance certificates evidencing that each such independent
contractor has its own insurance and has coverage which complies with the
insurance requirements of Section 16.

19.3 CONTRACTOR shall not provide transportation or subcontract for transportation
services for OUSD students unless OUSD and CONTRACTOR agree otherwise in
writing.

19.4 Failure of the CONTRACTOR to require its subcontractor(s) to obtain and maintain
the same minimum limits and coverages and to provide the required certificates,
endorsements and policies as described in Section [6 shall also constitute a material
breach of, and may result in, termination of the Contract.

20. Appropriate Educational Services
Unless otherwise agreed to between CONTRACTOR and OUSD, CONTRACTOR shall

and/or facilities for OUSD students, as specified in the OUSD student’s 1L.P and the ISA.
CONTRACTOR shall make no charge of any kind to parents for Supplemental
Educational Services as specified in the OUSD student’s ILP (including, but not limited
to, screenings, OUSD designated and other assessments, or interviews that occur prior to
or as a condition of the OUSD student’s enrollment under the terms ot this Agreement).

21. Instructional Minutes

The total number of minutes per day provided by CONTRACTOR shall be specified in
the ISA and in each OUSD student’s IL.P and all instruction shall be provided outside of
the normal school day.

22. Calendars

CONTRACTOR shall be provided with an OUSD-developed/approved calendar.
CONTRACTOR shall provide services pursuant to the OUSD-developed/approved
calendar and as specified in the [SA and the OUSD student’s ILP. CONTRACTOR shall
bill only for services provided on billable days of attendance as specified and agreed to in
writing by the OUSD and included in the ISA and OUSD student’s ILP.

23. Complaint Procedures

CONTRACTOR shall maintain and adhere to its own written procedures for responding
to parent complaints. These procedures shall include annually notifying and providing
parents of QUSD students with appropriate information (including complaint forms) for
the following: (1) Uniform Complaint Procedures pursuant to Title 5 of the California
Code of Regulations section 4600 ¢/ seq.; (2) Nondiscrimination policy pursuant to Title

5 of the California Code of Regulations section 4960 (a); (3) Sexual Harassment Policy,



California Education Code 231.5 (a) (b) (¢); (4) Title [X Student Grievance Procedure,
Title IX 34 CFR 106.8 (a) (d) and 106.9 (a), and any other policies required by law.
CONTRACTOR shall provide documentation of these procedures to the OUSD SES
Department no later than the date that this Contract is signed.

24. OUSD Student Progress Reports/Report Cards and Assessments

24.1 CONTRACTOR shall provide to parents, SES Department, and each OUSD
student’s home school written progress reports/report cards pursuant to the requirements
specified by the OUSD SES Department. A copy of the progress reports/report cards
shall be maintained at the CONTRACTOR’S place of business and made available upon
request of OUSD and/or the OUSD student’s parent(s).

242 If applicable, CONTRACTOR shall administer OUSD designated pre-test
assessments at the beginning of service to each OUSD student and administer OUSD
designated post-test assessments to each OUSD student before the end of the term of the
relevant student’s ILP. CONTRACTOR shall not charge the OUSD student’s parent(s)
or OUSD for the provision of progress reports, report cards, and/or any assessments
including the designated or any other pre and post test assessments, any interviews, or
meetings. CONTRACTOR shall be responsible for purchase of the designated
assessment tools necessary to comply with the above through the company chosen by the
OUSD, if applicable.

25. OUSD Student Change of Enrollment

[t the OUSD student’s change of enrollment is to a home school (where the child actually
attends classes) outside ot OUSD’s service boundaries or an QUSD home school (where
the child actually attends classes) whose students are not eligible for Supplemental
Educational Services under the No Child Left Behind Act, OUSD shall not be responsible
for the costs ot services delivered after the OUSD student’s change of enrollment. The
OUSD shall not be responsible for the costs of services if the application form states an
OUSD home school (where the child actually attends classes) whose students are not
eligible for Supplemental Educational Services under the No Child Lett Behind Act.

26. Withdrawal of OUSD Student from Program

CONTRACTOR shall immediately report, by telephone, to the OUSD SES Department
when an OUSD student is withdrawn by parent from services. CONTRACTOR shall
confirm such telephone call in writing as specified by the OUSD SES Department.

27. Parent Access

CONTRACTOR shall provide for reasonable parental access to OUSD students and all
facilities including, but not limited to, the instructional setting, recreational activity areas,
and meeting rooms. CONTRACTOR shall comply with any known court orders
regarding parental visits and access to OUSD students.

28. Monitoring

28.1 CONTRACTOR shall allow access by OUSD to CONTRACTOR'’S tacilities
(including on-line and in-home sessions) for periodic monitoring of each OUSD student’s
instructional program and shall be invited to participate in a review of each student’s



progress. OUSD shall have access to observe each OUSD student at work (including
during on-line and in-home sessions), observe the instructional setting, interview
CONTRACTOR, and review each OUSD student’s records and progress. Such access
shall include unannounced monitoring visits (including during on-line and in-home
sessions). When making site visits, OUSD shall initially report to CONTRACTOR'S site
administrative office, if applicable. [f CONTRACTOR provides online services, before
services are provided under this Contract, CONTRACTOR shall provide to OUSD all
website addresses, passwords, and any other information necessary to permit OUSD to
access CONTRACTOR'’S online services.

28.2 CONTRACTOR shall participate in an annual review process as deemed appropriate
by OUSD. This review will address, among other things, programmatic aspects of the
CONTRACTOR, compliance with relevant state and federal regulations, assessments of
OUSD students, OUSD student achievement growth, and Contract compliance.

28.3 CONTRACTOR shall participate in any reviews, including without limitation, self
reviews as required by law.

28.4 CONTRACTOR understands that OUSD reserves the right to institute a program
audit with or without cause. The program audit may include, but is not limited to, a
review of core compliance areas of health and safety; curriculum/instruction; related
services, and contractual, legal, and procedural compliance.

29. Personnel Clearance Requirements

29.1 CONTRACTOR shall comply with the requirements of California Education Code
sections 45125.1, 35021.1, 35021.2 and Title 5, California Code of Regulations section
130752, including, but not hmited to:

(a) Obtaining clearance from both the California Department of Justice (hereinafter
referred to as “CDOJ™") OR the home state Department of Justice or an equivalent
agency, if they do not reside in California, AND clearance from the Federal
Bureau of Investigation (hereinafter referred to as “FBI™), for CONTRACTOR’S
employees, and volunteers, and subcontractors prior to providing services to any
OUSD student unless CONTRACTOR determines that the employees, volunteers,
and subcontractors will have no contact with OUSD students. Such
DOJ/equivalent agency and FBI clearance shall occur within the past calendar
year and include a determination that any such person has not been convicted of a
violent or serious felony as those terms are detined in California Education Code
section 45122.1, unless despite such person’s conviction of a violent or serious
telony, he or she has met the criteria to be eligible for employment pursuant to
California Education Code section 45125.1(f) (1) or (2). Tutors who do not live
in the United States and whose criminal records are not available to the FBI
through their home countries, cannot be cleared to work with OUSD students. In
addition, CONTRACTOR shall make a request for subsequent arrest service from
the DOJ/equivalent agency as required by California Penal Code section 11105.2
with respect to each such person.

(b) Obtaining clearance for tuberculosis (TB). CONTRACTOR shall certity in
writing that CONTRACTOR'S employees and volunteers and subcontractors
have been tested and received clearance for TB within the past four years.

(Tutors providing service via telephone or Internet only do not need TB
clearance.)






32. Health and Safety

32.1 CONTRACTOR shall comply with all applicable federal. state, local and OUSD
laws, regulations, ordinances, policies, and procedures, as well as OUSD policies and
procedures, regarding student health and safety.

32.2 For all elementary and middle school students, CONTRACTOR shall, before the
first session, agree with the parent or guardian on students’ pick up arrangements at the
end of each session.

32.3 CONTRACTOR shall comply with the otficial OUSD Nutritional Policy with
regard to student snacks and incentives.

33. Facilities and Facilities Modifications

33.1 In the event that OUSD, in its sole discretion, at any time during the term of this
Agreement, desires the removal of any CONTRACTOR related persons, employee,
representative or agent from the OUSD school site and, or property, CONTRACTOR
shall immediately upon receiving notice trom QOUSD of such desire. cause the removal of
such person or persons at no cost or liability to OUSD.

33.2 Other than services provided in the student’s home, CONTRACTOR shall provide
Supplemental Educational Services to OUSD students in facilities that comply with all
applicable federal, state, and local laws, regulations, and ordinances related, but not
limited to: disability access; fire, health, sanitation, and building standards and safety; fire
warning systems; zoning permits; and occupancy capacity. CONTRACTOR shall be
responsible for any structural changes and/or modifications to CONTRACTOR’S
facilities as required complying with applicable federal, state, and local laws, regulations,
and ordinances.

34. Incident/Accident Reporting

CONTRACTOR shall submit, within 24 hours by mail, any accident or incident report to
the OUSD SES Department. CONTRACTOR shall submit accident or incident reports
pursuant to the procedures specified by the OUSD SES Department.

35. Child Abuse Reporting

CONTRACTOR hereby agrees that all staff members, including volunteers, are familiar
with and agree to adhere to its child and dependent adult abuse reporting obligations and
procedures as specitied in California Penal Code section 11166. A written statement
acknowledging the legal requirements of such reporting and verification of statt
adherence to such reporting shall be submitted to the OUSD SES Department no later
than the date that this Contract 1s signed. CONTRACTOR must develop and/or maintain
a written child abuse reporting procedure.

36. Reporting of Missing Children

CONTRACTOR assures QOUSD that all statf members, including volunteers, are familiar
with and agree to adhere to requirements for reporting missing children as specified in
California Education Code section 49370. A written statement acknowledging the legal






37.9 CONTRACTOR shall submit invoices and related documents to OUSD for
payment, for each calendar month when education or related services were provided.
Invoices and related documents shall be submitted on a form and in a manner prescribed
by the OUSD SES Department. [nvoices for payment of services for SES must be
itemized, accompany detailed attendance reports and include evidence ot the tollowing
staff qualifications for each CONTRACTOR employee and agent, including employees
of subcontracting agencies and volunteers: TB Clearance, current CA Department of
Justice fingerprint clearance, and Instructional Aide requirement. CONTRACTOR will
utilize the required OUSD invoicing and statf qualifications forms for regular invoice
submission. The invoices must be submitted on CONTRACTOR letterhead and have a
CONTRACTOR representative’s signature betore submission to the OUSD SES office.
No invoice shall be processed unless an ILP has been submitted for each student billed
for in that invoice. If an invoice is submitted in violation of these terms, OUSD may
withhold payment.

37.10 Payment shall only be made for students whose names have been provided to
CONTRACTOR by OUSD for the Term specified in this Contract. [f CONTRACTOR
submits an invoice billing for students not specified by the OUSD for SES Services,
OUSD may withhold payment.

37.11 Invoices will be processed once a month and must be received in the OUSD SES
office by the Invoices received after the 10" of the month will not be
processed until the following month. Invoices received after June 24, 2012 will not be
paid.

37.12 To qualify for payment, invoices shall be submitted no later than forty-five (45)
days afier the end of the calendar month in which the services were rendered unless
otherwise agreed to in writing by the CONTRACTOR and the OUSD. OUSD shall make
payment to CONTRACTOR based on the number of billable days ot attendance and
billable hours of service at rates specified in this Contract.

37.13 Payment shall be within forty-five (45) days atter OUSD’s receipt of invoices
prepared and submitted as specified by the OUSD SES Department. CONTRACTOR
shall correct deficiencies and resubmit billing invoices no later than thirty (30) days after
the invoice is returned by OUSD. OUSD shall pay properly submitted rebilling invoices
no later than forty-five (45) days after the date a completely corrected rebilling invoice 1s
received by OUSD. Payment shall be mailed to the CONTRACTOR'’S official
organizational address on file with OUSD.

Exhibit D - Invoicing and Staff Qualifications Forms
38. Right to Withhold Payment

38.1 OUSD may withhold payment to CONTRACTOR when: (a) CONTRACTOR has
failed to perform, in whole or in part, under the terms of this Contract, [SA, and/or ILP;
(b) CONTRACTOR was overpaid by OUSD as determined by inspection, review, and/or
audit of CONTRACTOR'S program, work, and/or records; (c) education and/or related
services are provided to OQUSD students by personnel who are not appropriately
credentialed, licensed, or otherwise qualified as provided in this Contract; (d) OUSD has
not received, as per OUSD SES Department’s policies and procedures, all documents
concerning one or more OUSD students enrolled in CONTRACTOR’S educational
program or has not received said documents in a timely fashion; or (¢) CONTRACTOR



41.3 CONTRACTOR may not offer any incentive/payment of any amount to any OUSD
personnel, representative, volunteer or parent employed by one of the SES eligible
schools for helping CONTRACTOR to recruit parents and students to sign up for
CONTRACTOR'S Supplemental Educational Services.

41.4 CONTRACTOR shall not engage in SES marketing on any school site or within 20
vards of any OUSD school site outside of designated SES informational fairs. SES
Providers participating in any SES informational fairs at OUSD must follow rules set
forth by the OUSD SES Office and must return a signed copy of the CERTIFICATION
OF COMPLIANCE TO OUSD SUPPLEMENTAL EDUCATIONAL SERVICES
PROVIDER FAIR PROCEDURES along with this MOU.

41.5 Applications with CONTRACTOR s name pre-printed on them (i.e. not handwritten
by the parents) will be considered invalid and will not be accepted.

41.6 Applications submitted without signatures will be considered invalid and will not be
accepted.

42. Budget Reductions

In the event that during the term of this Contract, the State of Calitfornia through the
California Department of Education or the Board of Education of the District fails to
appropriate sufficient funds to fund the Contract, reduces or terminates funding with
respect to the relevant program, or otherwise directs budget cutbacks, District may either
(a) terminate the Contract, without further liability to the District, or (b) propose an
amendment to the Contract for a reduced scope of Services and/or at a lower price, which
may be retroactive to the beginning of the term hereof. Any such amendment shall
require the mutual agreement of the parties. Further, if the Board of Education suspends
payments to contractors due to budget cutbacks by the State of California, District shall
have the option to suspend performance of the Contract and suspend payments to the
CONTRACTOR until the State ot California rescinds the suspension. In any event, the
Contractor shall be paid in accordance with the Contract for Services performed through
the date of termination, amendment (as more particularly set forth in the amendment) or
suspension of payments. In no event shall District be liable for any special.
consequential, indirect or incidental damages, including but not limited to lost profits
arising out of or in connection with any termination, amendment or suspension of
payments pursuant to this Section.

43. Inspection and Audit

43 1 The CONTRACTOR shall maintain and the OUSD shall have the right to examine
and audit all of the books, records, documents, accounting procedures and practices and
other evidence that reflect all costs claimed to have been incurred or fees claimed to have
been earned under this Contract.

43.2 CONTRACTOR shall provide access to all records including, but not limited to:
pupil records as defined by California Education Code section 4906 1(b); registers and
rollbooks of teachers; daily service logs and notes describing the Services provided or
other documents used to record the provision of related services; daily service logs and
notes describing the Services provided and other documents including ILPs used to
record provision of services provided; statt lists specifying credentials held, business
licenses held, documents evidencing other qualifications, clearance documentation



referenced in Section 29; dates of hire, and dates of termination; staff time sheets; non-
paid staff and volunteer sign-in sheets; and other related service subcontracts; tutoring
schedules; liability and worker's compensation insurance policies; certifications;
statements of income and expenses; general journals; cash receipts and disbursement
books; general ledgers and supporting documents; federal/state payroll quarterly reports
(Form 941/DE3DP); and bank statements and canceled checks. Such access shall include
unannounced inspections by OUSD. CONTRACTOR shall make available to OUSD all
budgetary information including operating budgets submitted by CONTRACTOR to
OUSD for the relevant contract period being audited.

43 .3 CONTRACTOR shall make said evidence and documents available at the oftice of
OUSD or CONTRACTOR'S oftices (to be specified by OUSD) at all reasonable times
and without charge. Said evidence/documents shall be provided to OUSD within five (5)
days of a written request from OUSD. CONTRACTOR shall, at no cost to OUSD,
provide assistance for such examination or audit. OUSD’s rights under this section shall
also include access to CONTRACTOR’S offices tor purposes of interviewing
CONTRACTOR’S employees. If any document or evidence is stored in an electronic
form, it shall be provided in a format that is accessible and readable by current software
by the OQUSD.

43 4 CONTRACTOR shall obtain from its subcontractors written agreements to the
requirements of this section and shall provide a copy of such agreements to OUSD upon
request by OUSD.

43 5 If an inspection, review, or audit by OUSD, a state agency. a federal agency, and/or
an independent agency/firm determines that CONTRACTOR owes OUSD monies as a
result of CONTRACTOR'S over billing or failure to perform, in whole or in part, any of
its obligations under this Contract, OUSD shall provide to CONTRACTOR written
notice demanding payment from CONTRACTOR and specifying the basis or bases for
such demand. Unless CONTRACTOR and OUSD otherwise agree in writing,
CONTRACTOR shall pay OUSD the full amount owed as result of CONTRACTOR’S
over billing and/or failure to perform, in whole or in part, any ot its obligations under this
Contract, as determined by an inspection, review, or audit by OUSD, a state agency, a
federal agency, and/or an independent agency/tirm. CONTRACTOR shall make such
payment to QUSD within thirty (30) days of receipt of OUSD’s written notice demanding
payment.

44. No Waiver; Amendment

44.1 This Contract may be amended or modified only by written amendment executed by
both parties to this Contract.

442 No terms or provisions of this Contract will be deemed waived by the District except
for budget reductions deemed by submitted, signed 1L.Ps and no breach by the
CONTRACTOR excused, unless such waiver or consent will be in writing and signed by
the District. Any consent by the District to, or waiver of, a breach by the
CONTRACTOR, whether express or implied, will not constitute consent to, a waiver of,
or excuse for any other different or subsequent breach. The failure by the District to
exercise any right provided for under this Contract will not be deemed a waiver of that
right or of any other right hereunder.



45. Certification Regarding Debarment, Suspension or Ineligibility for Award (34

CFR 85)

By signing this Agreement, the CONTRACTOR certities that the CONTRACTOR, and
any of its principals and/or subcontractors:

a.

b.

Are not presently debarred, suspended, proposed tor debarment, or declared
ineligible for the award of contracts by any Federal agency, and;

Have not, within a three-year period preceding this contract, been convicted of
or had a civil judgment rendered against them for: commission of fraud or a
criminal offense in connection with obtaining, attempting to obtain, or
performing a public (Federal, State or local) transaction or contract under a
public transaction; violation of Federal or State antitrust statutes or
commission of embezzlement, theft, forgery, bribery, talsification or
destruction of records, making false statements, or receiving stolen property;
Are not presently indicted for, or otherwise criminally or civilly charged by a
government entity (Federal, State or local) with, commission of any of the
offenses enumerated in paragraph b. (above) of this section; and

Have not within a three-year period preceding this contract had one or more
public transactions (Federal, State, or local) terminated for cause or default.

[Remainder of page 21 BLANK]


















language learners to read, write, compute math, and learn science.
Employees learn standards related to English as a second language and the
expectations of proficiency performance in all content standards.

How does the provider guarantee that all provider employees are aware of child
abuse reporting procedures?

All employees must attend two training segments covering child abuse and
neglect. The segments include how to identify child abuse, mandated
requirements associated with instructors, state law, how to report — including
completing the reporting form. The reporting form is a part of the instructor’s
manual and the internal management Portal.

What is the delivery mode for the service and what is the maximum tutor student
ratio (i.e.: 1 to 1 tutoring small group instruction, computer-based lessons with or
without a live tutor, etc.)?

The mode of service is “in-person/live tutor”. Tutoring is 1 to 1 and small
group instruction not to exceed 5:1.

Describe the general program of instruction to be provided to students including the
materials to be used with the students as per the proposal approved by the state of
California.

The program offers a diverse collection of scientific and evidence-based
instructional methods in Reading, English language arts, Math and Science.
Our instruction is organized to match the state-adopted academic content
standards supported by the California K-12 curriculum frameworks, which
helps to define the approach on how to assess, when to introduce learning
strands and how to sustain skills leading all students to mastery. Students are
evaluated by a scientifically based pre-assessment test to determine their
current academic skills and project levels of mastery necessary to reach or
exceed proficiency.

Our instructional system includes core instruction and skill books, academic
support material, board games, puzzies, interactive wall and board games,
literature, concrete math products, science equipment, and other interactive
learning tools that support our scientific-based reading, English-language
arts, math, and science curriculum. Healthy Families’ instructional materials
are adaptive to the special needs of English language learners, historically
underserved students and those with special needs including students with
disabilities.






For English Learner students, how will the provider ensure that there is primary
language support provided for the student?

We incorporate every element of the state-adopted ELA, mathematics, and
science standards into our goals, while at the same time include goals to
help student with the CELDT, (a required state test for English language
proficiency that must be given to students whose primary language is other
than English). We provide learning strands to help EL students achieve
fluency in English according to state-adopted English Language
Development standards. We have a specific objectives to ensure access by:
1) providing anchor instructional material for vocabulary development; 2)
developing instructor awareness and supporting resources to allow strategic
use of visual aids in instruction to reinforce learning and retention; 3) using
one-to-one and small-group cooperative learning and peer tutoring to
enhance learning; and 4) developing the skills of bilingual instructors to
strategically use students’ native language to reinforce academic content
learning. Our instructors are trained in the theoretical and research base in
second-language acquisition, and in the technical aspects of teaching
second language learners to read, write, compute math, and learn science.
instructors are knowledgeable about the normal learning curve of English
language development among English learners so that they can set realistic
expectations and monitor students progress through appropriate
assessment. The instructional materials are consistent with California
Content Standards related to English as a second language and the
expectations of proficiency performance in all content standards. English
Learners tutors are specifically trained in native language support and
engagement.We are mindful of the variation of instructional delivery that is
necessary to benefit our students and do not teach in isolated parts of
language.

What is your organization’s student behavior policy and what behavior intervention
strategies does your organization use?

Our student behavior policy is to ensure healthy, safe, and secure services
for all participants who attend Healthy Families SES activities. Students
receive Behavior Guidelines, which are also shared with their parents. Staff
will redirect students to more appropriate behavior and will be reminded of
the behavior guidelines and session rules, and a discussion will take place.
Persistent behavior problems are reported to parents and always noted on
incident reports. Staff must document poor behavior and all communication.
The written documentation will include what the behavior problem is, what
provoked the problem, and the corrective action taken. We use a committee
approach to set standards and boundaries for good behavior with students.
Parent conferences are a part of our strategy for good behavior and in some
cases if appropriate behavior is reported to the district. If a student’s
behavior at any time threatens the immediate safety of that student, other



students or staff, the parent may be notified and expected to pick up student
immediately. The program reserves the right to suspend a student from the
program.

ASSESSMENT AND ACCOUNTABILITY

«  What instrument does the provider currently use as a pretest and as a posttest and
to monitor and assess student progress during services?

The instrument used as a pretest and as a posttest and to regularly monitor
and assess student progress during services is the Wide Range Achievement
Test-4 (WRAT) 4 and related sub-tests.

« To what degree do current assessment measures used by the provider reflect
California state content standards?

The current assessment measures the content of the California state
standards. The assessment is the latest offering in a test series first
published in 1946. WRAT4 includes four subtests that measure all of the
standards of English Language, Reading Comprehension and math. The test
is perfectly suited for evaluating the state’s content and standards as well as
meeting the guidelines outlined in the Standards for Educational and
Psychological Testing (American Educational Research Association).t. ltis
also a useful for evaluating outcomes that are reported under Title | programs
due to the nature of its data collection and compatibility when comparing
classroom performance and report card grades.

+  Local education agencies are required to develop contracts that provide for the
termination of agreements with supplemental service providers if the provider is
unable to meet the goals or timelines of the agreement. How will the provider
ensure that timelines are being met and that students are making sufficient
progress toward learning goals? What does the provider currently include as a
“guarantee” to consumers of the effectiveness of their service?

We have established a Quality Assurance Division to include site monitors
responsible for overseeing program delivery and student success. The
Quality Assurance group is responsible for evaluating daily reports
generated from the electronic management system. The group is charged
with daily monitoring of goals and timelines as well as student progress. We
are prepared this year to guarantee to all consumers and partners the most
effective program and services.



COMMUNICATION

+ In addition to the required Attendance/Progress Reports after each 15 hours of
service, how will the provider regularly evaluate student progress and report
student progress to the parent?

Student attendance and Progress is reported to parents each month. Our
electronic management system records attendance at each session as well as
session activities and progress. The management system integrates the
information monthly to produce a monthly attendance and progress reports
to include beyond attendance and progress the student’s efforts and attitude.
Pre-interim and post test scores are also included. Parents have 24/7 access
to a live bilingual employee to answer any question including progress and
absence.

«  How does the provider monitor and report student attendance? What is the planned
parent outreach if students fail to attend or participate in services? What
procedures will be in place to notify parents, the school, and the OUSD SES Office
if students fail to attend?

Student attendance is monitored at each session electronically and through
missed session reports. Employees report all misses sessions and record
monitoring and outreach. Each absence is reported to a dedicated biligual
Program Advocate who is responsible for parent relations and
reporting/tracking absences. Employees report each student’s weekly
attendance electronically each Saturday afternoon. The attendance is
reviewed and compared to reports of misses sessions. The outreach plan is to
phone the parent, send a note home through the school, follow with written
notice, visit the home and other contacts (emergency contact from student
intake form, classroom instructor, gentle inquiry from students in program,
etc.)

«  How will provider communicate the required complaint procedures to parents?
(Copies of these procedures as well as Child Abuse and Missing Children
Reporting Procedures were to be submitted to OUSD during contract
process.)

A copy of the complaint procedures are provided in the parent packet and
presented to each parent at assessment. Parent Advocates also remind
parents of the procedures as appropriate from contact through the parent
resource line.

Documents included.
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Supplemental Educational Services (SES)
STAFF QUALIFICATIONS FORM
2011-2012

Basic Directions

Complete the chart below for each tutor/employee and attach with SES Provider monthly invoices.

1. Employee, tutor, agent or subcontractor name.

2. Current DOJ Clearance on File. This is the fingerprinting clearance issued by the Department of Justice.
it is the responsibility of the SES Provider to request and review subsequent arrest records.

3. Current TB Clearance. Current means within the last 4 years. This documentation should be maintained
in SES Provider files.

4. |A Requirement. OUSD requires that anyone who tutors students on QUSD school sites meets the IA
requirement. This documentation should be maintained in SES Provider files.

SES Provider
Name

Healthy Families

Billing Period Monthly

SES Provider Information

SES Provider’s

Contact Person ’

Cheryl Dennis

Contact Phone #

Employee, Agent or

Subcontractor Name

Current DOJ
Clearance on File

Current TB Clearance

(916) 339-3317 or (916) 647-2822

1A Requirenﬁeh?
Documentation on File
(ONSITE ONLY)

Documentation on File

Tamisha Lee XYes [ ]No XYes [ |No ClYes [ INo

Maria Lopez XYes [ |No XYes [ ]No 1 [lYes [ ]No

Sidney Stromsdofer XYes [ ]No XYes [ INo ﬁl [ JYes [ ]No

Sequoia Hall YYes [JNo YYes [JNo [ ClYes [JNo

L

Princess Robinson YYes [ |No [ JYes [INo

Travis Enfield [ JYes [ ]No [JYes [JNo
[JYes [ JNo T [(JYes [ ]No [1Yes [ JNo |

[JYes [JNo WL [1Yes [No [ JYes [INo

[JYes [No [JYes [JNo [1Yes [ ]No

- [JYes [INo B [JYes [INo [JYes [ INo










