














Professional Services Contract

E E
[IF  CONTRACTOR PRO' iS AN ACCEPTA| PART OF A PROPOSAL,
DESCRIPTION OF SER' E! AY BE (i LIMITATIONS, ETC., FROM
PR( )SAL]

1. Description of Servicestc el )»vi :d: Provide a description of the service(s) the contractor will provide. Be specific
about what service(s) OUSD is purchasing and what this Contractor will do.

Contractor will be supporting school-wide efforts to integrate technology with classroom instruction, by providing 645 hours of:

1) Level 1 technology support, including trouble shooting issues with on-line content, device hardware, minor network connectivity issues,
organizing and documenting ail support requests from teachers to contribute to learnings from blended pilot sessions;

2) Collaboration with teachers to provide effective, targeted instruction to students using technology, including providing trends and
recommendations to teachers from student learning data in the software programs and data dashboards;

3) Supporting intervention through technology by coaching students and supporting student growth through large group, small group, and

individual support, supporting students to complete research projects across curricular subjects, and supervising students working with on-line
content.
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