





MEMORANDUM OF UNDERSTANDING
BETWEEN
OAKLAND UNIFIED SCHOOL DISTRICT (OUSD) and
SES CONTRACTOR
2012-2013

1. Memorandum of Understanding

This Memorandum of Understanding (hereinafter referred to as “MOU”, “Contract” or
“Agreement”) is entered into this December 19, 2012 between the Oakland Unified
School District (hereinafter referred to as “OUSD”) and Savvy €-ccess Unlimited
(hereinafter referred to as “CONTRACTOR”™) to provide Supplemental Educational
Services (hereinafter referred to as “SES” or “Supplemental Educational Services”) in the
form of tutorial services to designated eligible students under the following federal
guidelines:

No Child Left Behind, Supplemental Educational Services, Title I, Section 1116(e).

It is understood that this Contract does not commit OUSD to pay for Supplemental
Educational Services, unless and until the OUSD SES Department approves the provision
of Supplemental Educational Services to any particular student by CONTRACTOR.

2. Terms of Contract

The term of this Contract shall begin on December 19, 2012, and end on June 13, 2013
(“Term7’).

3. Individual Learning Plan

3.1 Before CONTRACTOR begins Supplemental Educational Services to any particular
student, CONTRACTOR shall submit to OUSD an executed Individual Learning Plan
(hereinafter referred to as “ILP”) as specified by the OUSD SES Department for said
OUSD student. CONTRACTOR shall use OUSD ILP. This form shall acknowledge
CONTRACTOR’S intent to provide all services specified in the student’s ILP.

3.2 This Contract shall include an ILP developed for each OUSD student to whom
CONTRACTOR is to provide Supplemental Educational Services. The CONTRACTOR
will complete, on behalf of OUSD, the ILP for each student the CONTRACTOR serves.
An ILP shall only be issued for OUSD students enrolled with the approval of the OUSD
SES Department and shall outline specific achievement goals as determined by individual
student assessment.

3.3 Any and all changes to an OUSD student’s educational program shall be made solely
on the basis of a revision to the OQUSD student’s ILP. At any time during the term of this
Contract, an OUSD student’s parent, CONTRACTOR, or OUSD may request a review of
an OUSD student’s ILP.
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students; (d) Develop a list of approved providers from which parents/guardians may
select; (e) Prohibit all SES providers from disclosing to the ublic the identity of any
student eligible for, or receiving, Supplemental Educational Services without the written
permission of the student’s parents/guardic  (f) Monitor services provided by approved
provider; (g) Enter into MOU contractual agreements with SES providers per number of
Parent Requests for services; (h) Develop, in consultation with parents (and the provider
chosen by the parents) a statement of specific achievement goals for the student, how the
student’s progress will be measured, ar a timetable for improving achievement; (i)
Prominently display on its Web site, in a timely manner to ensure that parents have
current information: (i) beginning with d: 1 for the 2007—-2008 school year and for ea
subsequent school year, the number of students who were eligible for and the number of
students who participated in SES; and (ii) for the current school year, the list of providers
approved by the ¢ A to serve in the LEA and the locations where services are provided
(j) Assist the SEA in identifying potential providers within the LEA; (k) Investigate and
forward any complaint or reported inst.  es of inappropriate conduct by
CONTRACTOR to the SEA, the California Department of Education.

Exhibit A - dividual Services Agreement
S.I ion

This Contract and all attachments and 1endments thereto including the ISA, each ILP,
and the OUSD SES policies and procedures constitute the entire agreement between
OUSD and CONTRACTOR. This Contract supersedes any prior or contemporaneous
wri :n or oral understanding or agreement. This Contract may be amended only by
written amendment executed by both parties. Notwithstanding the preceding sentence,
OUSD may modify or amend this Contract without CONTRACTOR'’S consent to
conform to federal and state laws and regulations.

6. finitions
The following definitions shall apply for purposes of this Contract:

a. The term “Supplemental Educational Services” means “additional academic
instruction designed to increase the academic achievement of students in low-
performing schools.” These services may include academic assistance such as
tutoring, remediation and other educational interventions, provided that such
approaches are consistent with the content and instruction used by the local
educational agency (LEA, in this case, OUSD) and are aligned with the State of
California’s academic content standards. Supplemental Educational Services
must be provided outside of :regular school day. Supplemental Educational
Services must be high 1ality, research-based, and specifically designed to
increase student academic achievement. [NCLB, Title I, Part A, Section
1116(e)(12)(C)]

b. The term “authorized OUSD representative” means an OUSD administrator
assigned to the OUSD SES Program.

c. The term “credential” means a valid credential, ] :diploma, permit, or document
in education, special education or student personnel services issued by, or under
the jurisdiction of, the State Board of Education if issued prior to 1970 or the
California Commission on Teacher Credentialing, which entitles the holder
thereof to perform services for which certification qualifications are required as
defined in Title 5 of the California Code of Regulations section 3001(j).

Page 3 of 22



d. The term “qualified” means that a person has met federal and state certification,
licensing, registration, or other comparable requirements (e.g., professional
development, coursework completed, etc.) which apply to the area in which he or
she is providing Supplemental Educational Services, or, in the absence of such
requirements, the state-education-agency-approved or recognized requirements,
and adheres to the standards of professional practice established in federal and
state law or regulation.

e. The term “license” means a valid non-expired document issued by a licensing
agency within the Department of Consumer Affairs or other state licensing office
authorized to grant licenses and authorizing the bearer of the document to provide
certain professional services or refer to themselves using a specified professional
title. If a license is not available through an appropriate state licensing agency, a
certificate of registration with the appropriate professional organization at the
national or state level which has standards established for the certificate that are
equivalent to a license shall be deemed to be a license as defined in Title 5 of the
California Code of Regulations section 3001(r).

. The term “eligible students” means those students identified by OUSD who meet
specific requirements under Title 1.

g. The term “parent” means the natural parent, adoptive parent, parent surrogate,
legal guardian, or any other adult granted educational decision-making rights by
the natural or adoptive parent or a court of competent jurisdiction.

h. The term “days” means calendar days unless otherwise specified.

i. The phrase “billable day” means a service day meeting the requirements for
payment under this Contract.

). The phrase “billable day of attendance” shall have the meaning set forth in
Section 22 of this Contract.

k. The phrase “billable hour” means a service hour, which is direct tutor-pupil
instruction time as determined by the ISA.

. The phrase “home school” means an OUSD student’s actual school of attendance
identified on the student list or on the registration form.

m. The term “incentive” means any up-front monetary or material gifts valued at no
more than $2.00 given to parents or students to encourage them to choose a
specific provider to provide Supplemental Educational Services to their child, and
incentives valued at $50.00 in the aggregate used within a provider’s program to
encourage students to reach certain achievement or attendance levels AFTER they
have begun service.

7. Notices

All notices provided for by this Contract shall be in writing.

Notices mailed to OUSD shall be Notices mailed to CONTRACTOR shall be
addressed to: addressed to:
susana Ramirez, Director of State & Lorraine Lyman, SES rrogram Monitor
Federal Compliance ]
Oakland Unifiea School District te nisD) Savvy success Unlimited
SES Office 610 16™ St, Ste M17
1025 2™ Ave., Room 116 Oakland, CA 94612
Oakland. CA 94606 510-768-7922
Lorraine@SavvyU360.com
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Notices shall be mailed, e-mailed or delivered by hand and shall be effective as of the
date of receipt by addressee.

8. 1 : 1ice of Records/Cor '

8.1 CONTRACTOR will comply with all federal, state and local laws, rules and
regulations regarding personally identifiable information concerning District students,
employees and agents over which CONTRACTOR has control or to which
CONTRACTOR has access, as well as any other student or District employee data
provided or made available to CONTRACTOR in connection with this Contract
(including, without limitation, all applicable provisions of the Health Insurance
Portability and Accountability Act, the Family Educational Rights and Privacy Act and
the Childr. ’s Internet Protection Act), and will observe all District security procedures
related to the foregoing, as in effect from time to time.

8.2. All records shall be maintained by CONTRACTOR as required by state and federal
laws and regulations. Notwithstanding the foregoing sentence, CONTRACTOR shall
maintain all records for at least five (5) years after the termination of this Contract. For
purposes of this Contract, “records” shall include, but not be limited to: pupil records as
defined by California Education Codes sections 49061(b); registers and roll books of
tutors and/or daily service providers; daily service logs and notes and other documents
used to record the provision of services including ILPs; staff lists specifying credentials
held and documents evidencing other staff qualifications, social security numbers, dates
of hire, and dates of paid staff and volunteer sign-in sheets; liability and worker’s
compensation insurance policies; Supplemental Educational Services agency
certifications; statements of income and expenses; general journals; cash receipts and
disbursement books; general ledgers and supporting documents; federal/state payroll
quarterly reports (Form 941/DE. P); and bank statements and canceled checks.

8.3. This Contract, all communications and information obtained by CONTRACTOR
from District relating to this Contract, and all information developed by CONTRACTOR
under this Contract including without limitation all pupil records and the identity of
OUSD students being served by CONTRACTOR shall be kept confidential. Except as
provided in Subsection 8.5 and 8.8, without prior written consent of an authorized
representative of District, CONTRACTOR shall neither divulge to, nor discuss with, any
third party either the work and services provided hereunder, or any communication or
information in connection with such services or work, except as required by law. Prior to
any disclosure of such matters, whether as required by law or otherwise, CONTRACTOR
shall inform the District, in writing, of the nature and reasons for such disclosure.
CONTRACTOR shall not use any communications or information obtained from Dis ct
for any purpose other than the performance of this Contract, without District’s written
consent.

8.4 At the conclusion of the performance of this Contract and upon the written request of
OUSD, CONTRACTOR shall return to District all written materials constituting or
incorporating any communications or information obtained from District. Upon
District’s specific approval, CONTRACTOR may retain copies of such materials, subject
to the requirements of Subsections 8.1, 8.2 and 8.3.

8.5 CONTRACTOR may disclose to any subcontractor, or District approved third parties,
any information otherwise subject to Section 8 that is reasonably required for the
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12. n ation fi Convenience

12.1 The OUSD may, by written notice to the CONTRACTOR, terminate this Contract in
whole or in part at any time, for the OUSD’s convenience and without cause. Upon
receipt of such notice, the CONTRACTOR shall:

(a) Immediately discontinue all services affected (unless the notice directs
otherwise) and

(b) Deliver to the OUSD all information and material as may have been involved
in the provision of services whether provided by the OUSD or generated by the
CONTRACTOR in the performance of this Contract, whether completed or in process.
Termination of this Contract shall be as of the date of receipt by the CONTRACTOR of
such notice.

12.2 If the termination is for the convenience of the OUSD, CONTRACTOR shall submit
a final invoice within 60 days of termination, and the OUSD shall pay the
CONTRACTOR the sums earned for services actually performed prior to the effective
date of termination and other reasonable costs incurred by the CONTRACTOR to
implement the termination in accordance with the provisions of this Contract.

12.3 The CONTRACTOR shall not be entitled to anticipatory, lost profits, or
consequential damages as a result of any termination under this section. Payment to the
CONTRACTOR in accordance with this section shall constitute the CONTRACTOR’S
exclusive remedy for any termination hereunder.

12.4 Either party may terminate this Agreement with or without cause by providing
Thirty (30) days’ notice, in writing, to the other party. Upon the expiration of said notice,
this Agreement shall become of no further force or effect whatsoever and each of the
parties hereto shall be relieved and discharged here from.

12.5 Services to an individual student may be terminated by CONTRACTOR with
consent of the OUSD if the student fails to attend 3 or more sessions, per written parental
request, the student’s dis-enrollment from the District, if this MOU is terminated, or if the
student’s conduct or behavior threatens the safety or well-being of that student, other
students or staff members, or substantially detracts from the learning environment.

13. 2 nation for Defa:

13.1 The OUSD may, by written notice to the CONTRACTOR, terminate this Contract in
whole or in part at any time because of the failure of the CONTRACTOR to fulfill its
contractual obligations and the District may, in its sole discretion, provide
CONTRACTOR with a reasonable period within which to cure the default. Upon receipt
of such notice, the CONTRACTOR shall:

(a) Immediately discontinue all services affected (unless the notice directs
otherwise) and

(b) Deliver to the OUSD all information and material as may have been involved
in the provision of services whether provided by the OUSD or generated by the
CONTRACTOR in the performance of this Contract, whether completed or in process
(unless the notice directs otherwise). Termination of this Contract shall be as of the date
of receipt by the CONTRACTOR of such notice.

13.2 If the termination is due to the failure of the CONTRACTOR to fulfill its contractual
obligations, the CONTRACTOR shall be liable to the District for any reasonable costs or
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obligations under this Contract or either party’s use of the Work or any component or
part thereof:
(a) COMMERCIAL GENERAL LIABILITY insurance which shall include
contractual, products and completed operations, corporal punishment and sexual
misconduct and harassment coverage, and bodily injury and property damage liab ty
insurance with combined single limits of not less than $1,000,000 per occurrence.
(b) WORKERS COMPENSATION insurance, as required by the California Labor
Code, with not less than the statutory limits.

16.2 CONTRACTOR, no later than the date that this Contract is signed, and periodically
thereafter upon request, shall furnish the District with certificates of insurance evidencing
such coverage. & isfactory evidence of insurance shall include standard insurance
company Certificate of Liability Insurance form ACORD 25-S or the Marsh, Inc.

inst ince certificate form. The certificate of insurance shall include a thirty (30) day
non-renewal notice provision. The policies of insurance providing the coverages referred
to above shall name the Oakland Unified School District as an additional insured with
respect to any potential tort liability, irrespective of whether such potential liability might
be predicated on theories of negligence, strict liability or products liability. Premiums on
all insurance policies shall be paid by CONTRACTOR and shall be deemed included in
CONTRACTOR’S obligations ur r this contract at no additional charge. Failure to
maintain the above mentioned insurance coverage shall be cause for termination of this
Contract.

16.3 If at any time said policies of insurance lapse or become canceled, this Contract
shall become void. The acceptance by OUSD of the above-required insurance does not
serve to limit the liability or responsibility of the insurer or CONTRACTOR to OUSD.

16.4 If OUSD determines that change in insurance coverage obligations under this
section is necessary, OUSD may reopen negotiations to modify the insurance obligations.

Exhibit -  Insurance Certificates
ai cation and Hold S

17.1 CONTRACTOR shall indemnify, hold harmless and defend the Oakland Unified
School District and each of its officers, officials, employees, volunteers and agents from
any loss, liability, fines, penalties, fi ‘eitures, costs or damages (whether in contract, tort
or strict liability, including b1 not limited to personal injury, death at any time and
property damage) incurred by the District, CONTRACTOR or any other person and from
any claims, demands and actions in law or equity (including attorney's fees and litigation
expenses), arising or alleged to have arisen directly or indirectly out of performance of
this Agreement.

17.2 CONTRACTOR’S ol gations under the preceding sentence shall apply jointly and
severally regardless of whether OUSD or any of its officers, officials, employees,
volunteers or agents are actively or passively negligent, but shall not apply to any loss or
liability, fines, penalties, forfeitures, costs or damages caused solely by the active
negligence or by the willful misconduct of OUSD.

17.3 If CONTRACTOR should subcoir act all or any portion of the work or activities to
be erformed under this agreement, CONTRACTOR shall require each subcontractor to
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19.2 If the CONTRACTOR hires independent contractors paid under IRS 1099 rules to
perform services under this Contract, CONTRACTOR must demonstrate compliance
with the insurance requirements of Section 16, with respect to each such independent
contractor by either:

(a) Covering each such independent contractor under CONTRACTOR’S own
insurance, as evidenced by submitting complete copies of all relevant
insurance policies of CONTRACTOR; or

(b) Submitting insurance certificates evidencing that each such independent
contractor has its own insurance and has coverage which complies with the
insurance requirements of Section 16.

19.3 CONTRACTOR shall not provide transportation or subcontract for transportation
services for OUSD students unless OUSD and CONTRACTOR agree otherwise in
writing.

19.4 Failure of the CONTRACTOR to require its subcontractor(s) to obtain and maintain
the same minimum limits and coverages and to provide the required certificates,
endorsements and policies as described in Section 16 shall also constitute a material
breach of, and may result in, termination of the Contract.

2 ropriate E 1cational Se ces

Unless otherwise agreed to between CONTRACTOR and OUSD, CONTRACTOR shall
be responsible for the provision of all appropriate supplies, equipment, assessments,
and/or facilities for OUSD students, as specified in the OUSD student’s ILP and the ISA.
CONTRACTOR shall make no charge of any kind to parents for Supplemental
Educational Services as specified in the OUSD student’s ILP (including, but not limited
to, screenings, OUSD designated and other assessments, or interviews that occur prior to
or as a condition of the OUSD student’s enrollment under the terms of this Agreement).

-

p) 1S 'tional Minutes

The total number of minutes per day provided by CONTRACTOR shall be specified in
the ISA and in each OUSD student’s ILP and all instruction shall be provided outside of
the normal school day.

22. Calendars

CONTRACTOR shall be provided with an OUSD-developed/approved calendar.
CONTRACTOR shall provide services pursuai to the OUSD-developed/approved
calendar and as specified in the ISA and the OUSD student’s ILP. CONTRACTOR shall
bill only for services provided on billable days of attendance as specified and agreed to in
writing by the OUSD and included in the ISA and OUSD student’s ILP.

23. Cq nt Procedures

CONTRACTOR shall maintain and adhere to its own written procedures for responding
to parent complaints. These procedures shall include annually notifying and providing
parents of OUSD students with appropriate information (including complaint forms) for
the following: (1) Uniform Complaint Procedures pursuant to Title 5 of the California
Code of Regulations section 4600 ef seq.; (2) Nondiscrimination policy pursuant to Title
5 of the California Code of Regulations section 4960 (a); (3) Sexual Harassment Policy,
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progress. OUSD shall have access to observe each OUSD student at work (including
during on-line and in-home sessions), observe the instructional setting, interview
CONTRACTOR, and review each OUSD student’s records and progress. Such access
shall include unannounced monitoring visits (including during on-line and in-home
sessions). When making site visits, OUSD shall initially report to CONTRACTOR’S site
administrative office, if applicable. If CONTRACTOR provides online services, before
services are provided under this Contract, CONTRACTOR shall provide to OUSD all
website addresses, passwords, and any other information necessary to permit OQUSD to
access CONTRACTOR’S online services.

28.2 CONTRACTOR shall participate in an annual review process as deemed appropriate
by OUSD. This review will address, among other things, programmatic aspects of the
CONTRACTOR, compliance with relevant state and federal regulations, assessments of
OUSD students, OUSD student achievement growth, and Contract compliance.

28.3 CONTRACTOR shall participate in any reviews, including without limitation, self
reviews as required by law.

28.4 CONTRACTOR understands that OUSD reserves the right to institute a program
audit with or without cause. The program audit may include, but is not limited to, a
review of core compliance areas of health and safety; curriculum/instruction; related
services; and contractual, legal, and procedural compliance.

29. erst 1 Clearance Rec r

29.1 CONTRACTOR shall comply with the requirements of California Education Code
sections 45125.1, 35021.1, 35021.2 and Title 5, California Code of Regulations section
13075.2, including, but not limited to:

(a) Obtaining clearance from both the California Department of Justice (hereinafter
referred to as “CDOJ”) OR the home state Department of Justice or an equivalent
agency, if they do not reside in California, AND clearance from the Federal
Bureau of Investigation (hereinafter referred to as “FBI”), for CONTRACTOR’S
employees, and volunteers, and subcontractors prior to providing services to any
OU! ' student unless CONTRACTOR determines that the employees, volunteers,
and subcontractors will have no contact with OUSD students. Such
DOlJ/equivalent agency and FBI clearance shall occur within the past calendar
year and include a determination that any such person has not been convicted of a
violent or serious felony as those terms are defined in California Education Code
section 45122.1, unless despite such person’s conviction of a violent or serious
felony, he or she has met the criteria to be eligible for employment pursuant to
California Education Code section 45125.1(f) (1) or (2). Tutors who do not live
in the United States and whose criminal records are not available to the FBI
through their home countries, cannot be cleared to work with OUSD students. In
addition, CONTRACTOR sh: make a request for subsequent arrest service from
the DOJ/equivalent agency as requ :d by California Penal Code section 11105.2
with respect to each such pers:

(b) Obtaining clearance for tuberculosis (TB). CONTRACTOR shall certify in
writing that CONTRACTOR’S employees and volunteers and subcontractors
have been tested and received clearance for TB within the past four years.

(Tutors providing service via telephone or Internet only do not need TB
clearance.)
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32. :al and Safety

32.1 CONTRACTOR shall comply with all applicable federal, state, local and OUSD
laws, regulations, ordinances, policies, and procedures, as well as OUSD policies and
procedures, regarding student health and safety.

32.2 For all elementary and mid e school students, CONTRACTOR shall, before the
first session, agree with the parent or guardian on students’ pick up arrangements at the
end of each session.

32.3 CONTRACTOR shall comply with the official OUSD Nutritional Policy with
regard to student snacks and incentives.

33. Fa. ities and acilities Mo io

33.1 In the event that OUSD, in its sole discretion, at any time during the term of this
Agreement, desires the removal of any CONTRACTOR related persons, employee,
representative or agent from the OUSD school site and, or property, CONTRACTOR
shall immediately upon receiving notice from OUSD of such desire, cause the removal of
such person or persons at no cost or liability to OUSD.

33.2 Other than services provided in the student’s home, CONTRACTOR shall provide
Supplemental Educational Services to OUSD students in facilities that comply with all
applicable federal, state, and local laws, regulations, and ordinances related, but not
limited to: disability access; fire, health, sanitation, and building standards and safety; fire
warning systems; zoning permits; and occupancy capacity. CONTRACTOR shall be
respons le for any structural changes and/or modifications to CONTRACTOR’S

fac ties as required complying with applicable federal, state, and local laws, regulations,
and ordinances.

mt/Accident Reporting

CONTRACTOR shall submit, within 24 hours by mail, any accident or incident report to
the OUSD SES Department. CONTRACTOR shall submit accident or incident reports
pursuant to the procedures specified by the OUSD SES Department.

35. 1 d Abuse Reporting

CONTRACTOR hereby agrees that all staff members, including volunteers, are familiar
with and agree to adhere to its child and dependent adult abuse reporting obligations and
procedures as specified in California Penal Code section 11166. A written statement
acknowledging the legal requirements of such reporting and verification of staff
adherence to such reporting shall be submitted to the OUSD SES Department no later
than the date that this Contract is signed. CONTRACTOR must develop and/or maintain
a written child abuse reporting procedure.

36. ing of Missing Chilq

CONTRACTOR assures OUSD that all staff members, including volunteers, are familiar
with and agree to adhere to requirements for reporting missing children as specified in
California Education Code section 49370. A written statement acknowledging the legal
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requirements of such reporting and verification of staff adherence to such reporting shall
be submitted to e OUSD SES Department no later than the date that this Contract is
signed. CONTRACTOR must develop and/or maintain a written missing children
reporting procedure.

37. 1 ent, Contracting, Att d 1ce 2, and Billing Procedures

37.1 CONTRACTOR shall comply with: procedures concerning enrollment,
contracting, attendance reporting, and billing as specified by the OUSD SES Department.

37.2 CONTRACTOR shall maintain separate registers for each OUSD student that fully
describe the Services provided. Original attendance forms (i.e. daily service logs and
notes describing the Services provided) shall be initialed daily by the student and
completed by the actual service provider whose signature shall appear on such forms and
shall be available for review, inspection, or audit by OUSD during the Term and for a
period of five (5) years thereafter. CONTRACTOR shall verify the accuracy of minutes
of reported attendance that is the basis of services being billed for payment.

37.3 CONTRACTOR must begin providing services to students by February 11, 2013,
and must provide at least 80% of their services to 90% of the enrolled students by April
19,2013. CONTRACTOR must begin providing service to ALL students by the date
that allows each student sufficient time to receive the total number of hours of service to
be provided to each student as indicated in the ISA and prior to the testing period unless

otherwise agreed to in writing between the CONTRACTOR and the OUSD.

37.4 Funds will be encumbered from the OUSD Title I budget on behalfof
CONTRACTOR for the school year 2012-2013 up to and not to exceed _§ 7

37.5 The Agreed upon hourly reimbursement rate is equal to | l

37.6 Payments for full provision of services for each student will equal the required
2011-2012 OUSD PPA rate as cited on the California Department of Education website.
In no event shall OUSD incur any obligation or expense in excess of the state/federal
reimbursement amount.

37.7 Payments will be made on a positive attendance basis, equal to the PPA amount
divided by the total number of hours of instructional services projected to be provided.
There are no options for multiple hourly rates or “free hours” in OUSD.

37.8 CONTRACTOR shall receive compensation only for sessions attended by OUSD
students and Supplemental Educational Services actually provided to OUSD students.
CONTRACTOR shall not receive compensation for homework or assignments completed
outside of the direct tutoring session. CONTRACTOR shall not receive compensation
for OUSD student absences. CONTRACTOR shall not receive compensation for more
than one hour each for the administration of the pre-test and post-test assessments.
CONTRACTOR shall not receive compensation for initial assessment if the student
completes less than 2 hours of direct tutoring service. CONTRACTOR shall not receive
compensation for parent orientation meetings, individualized parent meetings, meetings
with OUSD staff or Site Administrators. Start up costs will not be paid for, nor will
additional itemized listing of supplies or administrative overhead. These costs should be
built into the hourly rate.
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receives payment from another agency or funding source for a service provided to an
OUSD student. If the basis for the withhol ng is subsection (d) of this section, OUSD
may only withhold the proportionate amount of the bill related to that pupil for the time
period after the violation occurred and until it is cured including submitting new invoice
documents that exclude the charges for said pupils. If the basis for withholding is
subsections (a) and/or (b), OUSD may only withhold the value of the service
CONTRACTOR failed to perform or the amount of any overpayment. If the basis for the
withholding is subsection (c), OUSD may only withhold payment for services provided
by the applicable individual. If the basis for the withholding is subsection (e), OUSD
may only withhold the amount paid to CONTRACTOR by the agency or funding source
for the service provided to the OUSD student.

38.2 "OUSD determines that cause exists to withhold payment to CONTRACTOR,
OUSD shall, within ten (10) days of this determination, provide to CONTRACTOR
written notice that OUSD is withholding payment. Such notice shall specify the basis or
bases for OUSD’s withholding payment and the amount to be withheld. Within thirty
(30) days from the date of receipt of such notice, CONTRACTOR shall take all necessary
and appropriate action to correct the deficiencies that form the basis for OUSD’s
withholding payment or submit a written request for extension to correct the deficiencies
unless the deficiency is timeliness which cannot be cured. Upon receipt of
CONTRACTOR’S written request for showing good cause, OUSD shall extend
CONTRACTOR’S time to correct deficiencies (usually an additional thirty (30) days)
otherwise payment will be denied.

39. ay nt for Staff Absences

If CONTRACTOR’S service provider is absent, CONTRACTOR shall provide a
qualified (as defined in section 6 of this Contract and as determined by OUSD) substitute.
OUSD shall not pay for services unless a qualified substitute is provided and/or
CONTRACTOR provides documentation evidencing the provision of “make-up” services
by a qualified service provider.

4 : entfor! 1dent Absen
OUSD shall not be responsible for the payment for Services when a student is absent.
Inc  ives and Marketing

41.1 The CONTRACTOR shall not provide any up-front incentive valued at over $2.00
per student to parents or students to encourage signing up for CONTRACTOR’S services
or to encourage any other student or parent to sign up for CONTRACTOR’S services.
Acceptable are such items as pencils, pens, magnets, etc. In any marketing information
or other explanation, either verbally and in writing, and in the delivery of services,
CONTRACTOR may not offer to parents and/or students incentives valued at more than
$50.00 in the aggregate per student as achievement and/or attendance incentives once the
student has signed up for CONTRACTOR’S services.

41.2 The CONTRACTOR'’S policy as to how students earn achievement and/or
attendance incentives (which shall not exceed the maximum allowable set forth above)

and the specific incentives with their specific costs must be fully explained in the [SA
and approved by the OUSD.
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41.3 CONTRACTOR may not offer any incentive/payment of any amount to any OUSD
personnel, representative, volunteer or parent employed by one of the SES eligible
schools for helping CONTRACTOR to recruit parents and students to sign up for
CONTRACTOR’S Supplemental Educational Services.

41.4 CONTRACTOR shall not engage in SES marketing on any school site or within 20
yards of any OUSD school site outside of designated SES informational fairs. SES
Providers participating in any SES informational fairs at OUSD must follow rules set
forth by the OUSD SES Office and must return a signed copy of the CERTIFICATION
OF COMPLIANCE TO OUSD SUPPLEMENTAL EDUCATIONAL SERVICES
PROVIDER FAIR PROCEDURES along with this MOU.

41.5 Applications with CONTRACTOR’s name pre-printed on them (i.e. not handwritten
by the parents) will be considered invalid and will not be accepted.

41.6 Applications submitted without signatures will be considered invalid and will not be
accepted.

42, ret Reductions

In the event that during the term of this Contract, the State of California through the
California Department of Education or the Board of Education of the District fails to
appropri e sufficient funds to fund the Contract, reduces or terminates funding with
respect to the relevant progr: 1, or otherwise directs budget cutbacks, District may either
(a) terminate the Contract, without further liability to the District, or (b) propose an
amendment to the Contract for a reduced scope of Services and/or at a lower price, which
may be retroactive to the beginning of the term hereof. Any such amendment shall
require the mutual agreement of the parties. Further, if the Board of Education suspends
payments to contractors due to budget cutbacks by the State of California, District shall
have the option to suspend performance of the Contract and suspend payments to the
CONTRACTOR until the State of California rescinds the suspension. In any event, the
Contractor shall be paid in accor ince with the Contract for Services performed through
the date of termination, amendment (as more particularly set forth in the amendment) or
suspension of payments. In no event shall District be liable for any special,
consequential, indirect or incidental damages, including but not limited to lost profits
arising out of or in connection with any termination, amendment or suspension of
payments pursuant to this Section.

43. 'tion and Audit

43.1 The CONTRACTOR shall maintain and the OUSD shall have the right to examine
and audit all of the books, records, documents, accounting procedures and practices and
other evidence that reflect all costs claimed to have been incurred or fees claimed to have
been earned under this Contract.

43.2 CONTRACTOR shall provide access to all records including, but not limited to:
pupil records as defined by California Education Code section 49061(b); registers and
roll books of teachers; daily service logs and notes describing the Services provided or
other documents used to record the provision of related services; daily service logs and
notes describing the Services provided and other documents including ILPs used to
record provision of services provided; staff lists specifying credentials held, business
licenses held, documents evidencing other qualifications, clearance documentation
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referenced in Section 29; dates of hire, and dates of termination; staff time sheets; non-
paid staff and volunteer sign-in sheets; and other related service subcontracts; tutoring
schedules; liability and worker’s compensation insurance policies; certifications;
statements of income and expenses; general journals; cash receipts and disbursement
books; general ledgers and supporting documents; federal/state payroll quarterly reports
(Form 941/DE3DP); and bank statements and canceled checks. Such access shall include
unannounced inspections by OUSD. CONTRACTOR shall make available to QUSD all
budgetary information including operating budgets submitted by CONTRACTOR to
OUSD for the relevant contract period being audited.

43.3 CONTRACTOR shall make said evidence and documents available at the office of
OUSD or CONTRACTOR'’S offices (to be specified by OUSD) at all reasonable times
and without charge. Said evidence/documents shall be provided to OUSD within five (5)
days of a written request from OUSD. CONTRACTOR shall, at no cost to OUSD,
provide assistance for such examination or audit. OUSD’s rights under this section shall
also include access to CONTRACTOR'’S offices for purposes of interviewing
CONTRACTOR’S employees. If any document or evidence is stored in an electronic
form, it shall be provided in a format that is accessible and readable by current software
by the OUSD.

43.4 CONTRACTOR shall obtain from its subcontractors written agreements to the
requirements of this section and shall provide a copy of such agreements to OUSD upon
request by OUSD.

43.5 If an inspection, review, or audit by OUSD, a state agency, a federal agency, and/or
an independent agency/firm determines that CONTRACTOR owes OUSD monies as a
result of CONTRACTOR’S over billing or failure to perform, in whole or in part, any of
its obligations under this Contract, OUSD shall provide to CONTRACTOR written
notice demanding payment from CONTRACTOR and specifying the basis or bases for
such demand. Unless CONTRACTOR and OUSD otherwise agree in writing,
CONTRACTOR shall pay OUSD the full amount owed as result of CONTRACTOR’S
over billing and/or failure to perform, in whole or in part, any of its obligations under this
Contract, as determined by an inspection, review, or audit by OUSD, a state agency, a
federal agency, and/or an independent agency/firm. CONTRACTOR shall make such
payment to OUSD within thirty (30) days of receipt of OUSD’s written notice demanding
payment.

) Waiver; Amend: :nt

44.1 This Contract may be amended or modified only by written amendment executed by
bo parties to this Contract.

44.2 No terms or provisions of this Contract will be deemed waived by the District except
for budget reductions deemed by submitted, signed ILPs and no breach by the
CONTRACTOR excused, unless such waiver or consent will be in writing and signed by
the District. Any consent by the District to, or waiver of, a breach by the
CONTRACTOR, whether express or implied, will not constitute consent to, a waiver of,
or excuse for any other different or subsequent breach. The failure by the District to
exercise any right provided for under this Contract will not be deemed a waiver of that
right or of any other right hereunder.
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Oakland Unified School District

Supplemental Educational Services

Academic Tutoring Services

Individual Services Agreement 2012-2013*

* All answers must reflect/match your officially approved application to the California Department of
Education.

Provider: Savvy Success Unlimited

Legal Name (if different):

FUNDING AND RELATED COSTS

*  What are the per-hour per-student costs for services (based on a per-pupil-
allocation of $1,397.92)? (There must be ONE hourly rate for services ONLY and
free hours are not permitted) (If the per-pupil rate for services increases or
decreases, the OUSD will allow providers to amend their number of hours to reflect
the changes)

$60

« Does this cost include all services and equipment necessary to access the
services?

Yes

«  How frequently will students receive service? For how many hours in total and how
long a period in total during each session will students receive services? Include
ONLY the number of hours that will be paid for by the OUSD under SES — do not
include any “free” hours. (If the per-pupil rate for services increases or decreases,
the OUSD will allow providers to amend their number of hours to reflect the
changes) Where will services be delivered? (List all sites if individual
franchises/clubs/centers, etc. are involved)

Outside of school hours, students will receive services once, twice, or three times
per week for two hours for a total of 25 hours including one hour each for the pre-
test and post-test. Services will be delivered at the student’s home or a public
library.




*  What is the absolute maximum number of students provider is able to service?

According to Savvy Success Unlimited’s 2012-2014 CDE application, the
maximum number of students who can be served is 20; however, at this time,
Savvy Success Unlimited is able to serve an absolute maximum of 30 OUSD
students for the 2012-2013 school year.

+ What will be needed for students to access the services (i.e.: transportation to a site
- where, how far from schools? Computer access - what kind, hook ups, internet
access, specialized equipment, etc.)?

The students will only need to be present at their home or the local library to
access services. As per OUSD MOU Section 20 — Program Provisions, Savvy
Success Unlimited is responsible for the provision of all appropriate supplies,
equipment, and assessments for OUSD students. Savvy Success Unlimited will
provide all the necessary materials for the students’ supplemental educational
services. Savvy Success Unlimited will provide the computer, internet access, and
internet-based testing program for pre-tests and post-tests as well as all
worksheets, flashcards, index cards, workbooks, books, handouts, quizzes, tests,
loose-leaf paper, pens, pencils, crayons, math utensils (compasses, rulers,
protractors), folders, binders, binder dividers, notebooks, calculators, and/or any
other materials related to the students’ supplemental educational service needs.

PRM\INER SERVICES

« How will the provider ensure that content and instruction are consistent with the
content used by and instruction provided by the OUSD and aligned with California state
standards?

Instruction and materials will be aligned with applicable state SBE-adopted
academic content standards, K-12 curriculum frameworks and K-8 SBE-adopted
instructional materials or 9-12 locally adopted materiais including any intervention
materials used by the LEA. For both, English-language arts and mathematics students,
the Scantron Performance Series California standards-based, internet-delivered pre-test
is the starting point for every student of the Savvy Success Unlimited SES tutoring
program. Pre-test results along with student interests and the ILP are used to
determine which California-standards content within a subject area begin as the focus.
During each session, curriculum for practice problems, verbal and written quizzes, tests,
and/or workbook work will be aligned with state-adopted kindergarten through grade
eight instructional materials or grades nine through twelve LEA-adopted instructional
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materials through the use of materials such as Buckle Down Math workbooks,
Houghton Mifflin English Reteaching workbooks, and/or Scantron Performance Series
hard-copy materials. Once a student demonstrates mastery of the initial state
standards of focus, he or she is introduced to new state standards as mentioned in his
or her ILP. All of the aforementioned instructional materials are used to introduce
concepts, help students master concepts, keep them engaged, and increase their level
of achievement.

+ How do you ensure that the ILP is individually tailored to each student’s needs?

The general format for the Individual Learning Plan (ILP) will be based on federal,
state, and LEA guidelines. The Savvy Success Unlimited Program Monitor and Site
Coordinator will finalize all OUSD ILPs, which will be created according to OUSD’s
template. All ILPs will be submitted to the LEA for approval prior to SES-student initial
lessons.

An ILP with specific achievement goals as determined by an individual student
assessment will be developed by the tutor and parent(s)/guardian(s) immediately after
the student’s pre-test and according to those results. The student's SES-subject-area
appropriate teacher will be contacted for consultation regarding the student’s ILP. The
ILP will include specific achievement goals of at least a five to ten percent increase in
the student’s overall percent score between the student’s pre-test and post-test scores,
which relate directly to California State Standards and the student’s chosen SES-
subject area. A description of how the student’s progress will be measured—which
long-term is normally by pre-test and post-test scores and short-term through percent
and letter grades on quizzes, tests, and/or other assignments aligned with California
and OUSD standards—will be included in the ILP. The ILP will also contain the
description of how the student’s parents and teacher will be regularly informed of that
progress—which will for parents be verbally after each session; at the half-way point
progress reports will be submitted in writing to the student’s principal, parent, and the
SES staff; Savvy Success Unlimited will also create monthly written progress reports for
students.

The ILP consultations, at a minimum, will provide an opportunity for the student’s
parent(s), guardian(s), and teacher to express their views and have their views
considered. This consultation with each student’s parent(s), guardian(s), or teacher
may include, but is not limited to, communication by telephone, e-mail, home visits,
parent meetings and/or parent(s) or guardian(s) signature(s). The ILP will include
evidence of this consultation. The content standards listed in the ILP will be based on
the student’s pre-test results and the parent(s)’s, tutor’s, and teacher’s input. The ILP
will facilitate parent, teacher, provider, and LEA consultation in developing specific
California-State-Standard achievement goals for the student, how the student's
progress will be measured, and a timetable for improving achievement between
December 19, 2012, and June 13, 2013. The number of hours of the program, the type
of program (one-on-one), and the subject for SES tutoring (English-language arts or
math) will be identified on the ILP. Program access for Students with Disabilities and
English Learners will also be addressed via referencing a student’s IEP as a part of the
ILP creation process.




Copies of ILPs will be provided to all appropriate parties including but not
necessarily limited to parents/guardians and the LEA before the first tutoring session. In
the event that consultation with a parent or guardian does not take place, Savvy
Success Unlimited will show evidence of at least three separate attempts to contact the
parent or guardian, using at least two different means of communication (e.g.,
telephone, U.S. Postal Service, or e-mail) to contact the parent or guardian for
purposes of consultation. The LEA or Savvy Success Unlimited acting on the LEA’s
behalf will develop an ILP for the student, even if the parent or guardian elects not to
participate in the consultation.

+ In what content areas are providers prepared and qualified to provide support
services to students as per the proposal approved by the state of California?

Mathematics and English-language Arts

+  What are the qualifications of the employees used to provide SES services to
students?

High-school diploma (Texas Academy of Mathematics and Science), BA in
Chemistry with a minor in Spanish (Texas A&M University), MS in Chemistry
(Carnegie Mellon University), MA in Consciousness and Transformative Studies
(John F. Kennedy University), passed CBEST (Reading Section: perfect scaled
score of 80; Mathematics Section: all skill-area performance indicators were ++++),
two years of high-school teaching experience in chemistry and physical science
(one year in a California Pl school), two years of undergraduate teaching
experience in chemistry at a Research | institution, and five years of SES tutoring
experience in English-language arts and math (including SWDs and ELs), five-plus
years of tutoring experience outside of SES tutoring for a variety of subject areas
including but not limited to English, math, science, Spanish, CAHSEE Prep,
PSAT/SAT prep, and ACT prep (including SWDs and ELs), and provider trained

«  What training, guidelines, and support do employees providing service receive?
(Describe completely the content of the training received by employees providing
service.)

Savvy Success Unlimited provides the following training for OUSD SES tutors
along with handouts regarding company policies on student behavior and
intervention, child abuse reporting, attendance and progress reports, and individual
student learning plans:




Child Abuse Mandated
Reporter Training — CA
(This program is self-
paced and will provide an
overview of the significant
definitions, requirements
and protections of the
California Child Abuse &
Neglect Reporting Act.
Attendees will learn:

How the law defines child
abuse and neglect.
What the law requires of
you as a mandated
reporter. What
protections the law
provides for a mandated
reporter. How to spot
evidence of child abuse.
How to report child
abuse. What happens
after a report is filed.
Definitions of some of
the terms used in this
program.

SES Tutor

4 hours total
(completed before
December 19, 2012)

Completed online at
http://mww.mandatedrep
orterca.com/

The Great Courses “How
to Become a Superstar
Student” by Professor
Michael Geisen (National
Teacher of the Year
2008) (This program is
self-paced and provides
lectures on topics such as
effective classroom
habits, managing time,
thinking critically, and
taking control of tests)

SES Tutor

9 hours total
(complete 1 three
hours: August-
November; complete
2" three hours:
December-March;
complete 3" three
hours: April-July

DVD; DVD-accessible
computer provided

The Great Courses “The
Secrets of Mental Math”
by Professor Arthur T.
Benjamin (This program
is self-paced and
provides lectures on
mental addition and
subtraction, intermediate
multiplication, and
memorizing numbers.)

SES Tutor

6 hours total
(complete 1° two
hours: August —
November;
complete 2" two
hours: December-
March; complete 3™
two hours: April-July

DVD and DVD-
accessible computer
provided




How does the provider guarantee that all provider employees are aware of child
abuse reporting procedures?

All Savvy Success Unlimited employees are given a handout of California
Penal Code: Sections 11164 through 11174.3. In conjunction with the handout, all
employees sign a statement on a form provided by Savvy Success Unlimited to the
effect that he or she has knowledge of the provisions in California Penal Code:
Sections 11164 through 11174.3 and will comply with them. The statement informs
the employee that he or she is a mandated reporter as per Section 11165 and
informs the employee of his or her reporting obligations as per Section 11166 as
well as his or her confidentiality rights under subdivision (d) of Section 11167. All
Savvy Success Unlimited employees will undergo online training at
http://ww~* maprA~tedrannrar~q ~~am/ provided by The Child Abuse Mandated
Reporter Iraining Project, which is funded by the California Department of Social
Services (CDSS), Office of Child Abuse Prevention (OCAP) and has been modified
by the Chadwick Center for Children and Families at Rady Children's Hospital - San
Diego.

What is the delivery mode for the service and what is the maximum tutor student
ratio (i.e.: 1 to 1 tutoring small group instruction, computer-based lessons with or
without a live tutor, etc.)?

The delivery mode is always face-to-face with a mix of self-paced and
instructor-paced instruction. The maximum tutor-to-student ratio is one-to-one.

Describe the general program of instruction to be provided to students including the
materials to be used with the students as per the proposal approved by the state of
California.

All students will be engaged in one-on-one tutoring with Lorraine Lyman of
Savvy Success Unlimited for two-hour sessions once, twice, and/or three times a
week, outside of the regular school day. The instruction will be designed to focus
on an individual student’s learning objectives based on his or her pre-test results.
During a student’s one-on-one, in-person sessions, he or she will participate in a
variety of activities to improve his level of mastery so that his SES tutoring post-test
score is markedly higher than his SES tutoring pre-test score. These activities
include but are not limited to the following: discussions with the instructor about
each state standard of focus for that session, discussions about the advantages
and disadvantages of the student’s current study habits, discussions about study
habits that the student needs to incorporate into his or her academic routine.
Activities will also include: worksheets, study guides, practice problems, planned
and impromptu verbal quizzes, homework, and quizzes and tests used as
diagnostic, formative, and summative assessments. The instruction will be




organized and presented in manner that allows a student to become comfortable
with the routine aspects of the tutoring sessions (ex. 1. Discuss standards; 2. Work
practice problems; 3. Review homework; 4. Evaluate student's understanding)
while interspersing some aspects of instruction (ex. flashcards and verbal quizzes)
at unscheduled times to keep the sessions fresh, somewhat unpredictable, and
interesting structure-wise. Ultimately, instruction will be organized and presented in
a manner designed to meet the specific achievement goals of individual students.

Savvy Success Unlimited achieves high quality, research-based targeted
instruction in English-language arts and mathematics by using the Scantron
Performance Series (which has undergone correlation and predictive validity
studies) for pre-tests, post-tests, and instructional materials. In addition, Savvy
Success Unlimited and Houghton Mifflin instructional materials will be used for
English-language-arts students. For mathematics students, Savvy Success
Unlimited and Buckle Down instructional materials will also be used. All instruction
will be target based on the details of a student’s pre-test and the student’s school
program. Beyond the quality of materials used and as related to the research of
Paul Black and Dylan Wiliam from the King's College London Department of
Education, the high quality, research-based, targeted instruction will be achieved by
the provision of effective feedback to students; the active involvement of students in
their own learning; adjusting tutoring to take into account results of formative
assessments; sharing learning goals with students; helping students learn and
know the standards they are aiming for; and being underpinned by the confidence
that every student can improve.

For Special Education students, how will the provider ensure that supplemental
services provided for the student are consistent with the student’s Individualized
Education Plan (IEP), there is disability access and that any accommodations
necessary are made?

The nature of one-on-one tutoring is particularly suitable to meeting the needs
of students with disabilities. The time limit for pre-tests and post-tests
accommodates the time needs of all students including those with disabilities,
because the time allowed is always based on the amount of time an individual
student needs to complete the assessments—not a predetermined limit. IEPs and
504 Plans will be incorporated into Student Learning Plans and each SES tutoring
session. Based on the IEP/504 Plan and the tutor's observations and experience,
instruction and activities will be modified and strategies will be implemented to
bolster this type of student’s ability to achieve. Accommodations and strategies
can include but are not limited to extended test times, organization and planning




support, one-on-one instruction to limit potential distractions and improve a
student’s focus, and prepared notes and/or study guides. The curriculum used for
these students will be based on their own pre-test performance, |IEPs, and/or 504
Plans, and will therefore be specific to their curriculum needs regarding disability
access and individual accommodations.

For English Learner students, how will the provider ensure that there is primary
language support provided for the student?

The nature of one-on-one tutoring is particularly suitable to meeting the needs
of English Learners. The time limit for pre-tests and post-tests accommodates the
time needs of all students including ELs placed in Structured English Immersion
(SEI) or English Mainstream classrooms, because the time allowed is always
based on the amount of time an individual student needs to complete the
assessments—not a predetermined limit. When necessary, the following EL
instruction accommodations will be incorporated into an EL’s SES tutoring
sessions: English language development (ELD) appropriate to a student’s level of
English proficiency, content instruction utilizing specially designed academic
instruction in English for full access to the core, and primary language support.
Based on the aforementioned accommodations and the tutor's observations and
experience, instruction will be modified and strategies will be implemented to
bolster this type of student’s ability to achieve. The curriculum used for these
students will be based on their own pre-test performance and English-language
needs and will therefore be specific to their curriculum needs.

What is your organization’s student behavior policy and what behavior intervention
strategies does your organization use?

For 2012-2013 OUSD SES contract work, Savvy Success Unlimited has
adopted OUSD'’s “2012-2013 Positive Schools Climate Policy” as its “Savvy U’s
Positive OUSD-SES Climate Policy.” As a part of Savvy Success Unlimited’s
holistic viewpoint of academic excellence, Savvy U’s student behavior policy also
promotes respectful treatment of self and others, honesty and integrity, and
competence.

Positive ethics and behavior, which will be supported with written and verbal
commendations include, but are not limited to the following: being punctual for each
SES session, commitment to attending each SES tutoring session; nonjudgmental
listening to the tutor, sharing academic competency or completion concerns,
exhibiting non-disruptive behavior, tactfully focusing on issues and rational
arguments related to SES instruction, participating in all SES session activities;
communicating with honesty, completing all assignments, and displaying exemplary
student manners, When selected behavioral concerns arise, which are not in-line
with positive ethics or behavior, intervention strategies will be implemented. The




selected behavioral concerns include, but are not limited to the following:
snickering, sighing, making faces or purposefully ignoring the tutor; talking on a
cell-phones or texting; cheating on tests or other SES assignments; talking over the
SES tutor with the intention of ignoring the tutor; arriving late to the SES session or
leaving early on a regular basis; verbally attacking his or her self or the tutor;
making dishonest statements regarding SES activities; not following through on
SES assignments.

Behavior intervention strategies for selected behavioral concerns include, but
are not limited to the following steps: 1) Discussion between the student and tutor
regarding the behavioral concern, its negative effects, and positive alternatives 2)
Discussion between the student, parent, and tutor regarding the behavioral
concern, its negative effects, and positive alternatives 3) Discussion between the
parent and tutor regarding the behavioral concern, its negative effects, positive
alternatives, and interventions 4) Discussion between the tutor, OUSD subject-
specific teacher, and/or parent regarding the behavioral concern, its negative
effects, positive alternatives, and interventions 5) Discussion between the tutor,
student’s principal and/or parent regarding the behavioral concern, its negative
effects, positive alternatives, and interventions and 6) Discussion between the tutor,
OUSDSES Staff, and/or parent regarding the behavioral concern, its negative
effects, positive alternatives, and interventions.

For more challenging student behaviors and steps for intervention, Savvy
Success Unlimited has adopted OUSD’s 2012-2013 policies regarding “Grounds
for Disciplinary Action,” “Due Process Rights,” “Contacting the Police,” “Defiance,”
and “Liability for Damages and Losses” as its Savvy U’'s OUSD SES policies for
“Grounds for Disciplinary Action,” “Due Process Rights,” “Contacting the Police,”
“Defiance,” and “Liability for Damages and Losses.”

ASSESSMENT AND ACCTABILITY

¢  What instrument does the provider currently use as a pretest and as a posttest and
to monitor and assess student progress during services? \

For pre-tests and post-tests, Savvy Success Unlimited currently uses Scantron
Corporation’s Performance Series: Math or English Language Arts internet-
delivered, California-state-standards-based, computer-adaptive test, which has
undergone correlation and predictive validity studies. To monitor and assess
student progress during services, Savvy Success Unlimited uses hand-graded
Scantron Performance Series hard-copy quizzes, tests, and handouts directly
related to California State Standards and the students pre-test and ILP.

« To what degree do current assessment measures used by the provider reflect
California state content standards?

The Savvy Success Unlimited: Performance Series assessment measures
provided by Scantron Corporation reflect California-state content standards to the
degree of one-hundred percent.




* Local education agencies are required to develop contracts that provide for the
termination of agreements with supplemental service providers if the provider is
unable to meet the goals or timelines of the agreement. How will the provider
ensure that timelines are being met and that students are making sufficient
progress toward learning goals? What does the provider currently include as a
“guarantee” to consumers of the effectiveness of their service?

Savvy Success Unmlimited will ensure that goals or timelines are being met
and that students are making sufficient progress toward learning goals by providing
tutoring sessions in which instruction is focused on California state standards and
the student’s pre-test and ILP. Usually, tutoring sessions will contain diagnostic,
formative, and/or summative assessments to monitor student progress towards
achievement goals within the designated timeframe. If a session does not contain
an assessment, it will contain instruction as described above. The SES tutor, SES
program monitor, and SES site coordinator will continually evaluate student
progress toward learning goals.

Savvy Success Unlimited will submit all ILPs by January 25, 2013; begin
providing services by February 11, 2013; and will provide at least 80% of its
services to 90% of the enrolled students by April 19, 2013.

The “guarantee” to consumers of the effectiveness of Savvy Success
Unlimited’s SES service currently includes Savvy Success Unlimited’s
Demonstrated Record of Effectiveness Data provided to the California Department
of Education in the SES Providers: Cohort 2012 application; tutor qualifications;
adherence to rules and regulations per federal, state, and local guidelines; call
monitoring; acceptance of unsolicited comments; and written parent/guardian
evaluations regarding tutoring services.

COMMUNICATION

« In addition to the required Attendance/Progress Reports after each 15 hours of
service, how will the provider regularly evaluate student progress and report
student progress to the parent?

Savvy Success Unlimited will regularly complete diagnostic, formative, and/or
summative assessments in the form of quizzes, tests, and/or handouts related to a
student’s pre-test and ILP to monitor student progress towards achievement goals.
After each SES tutoring session, parents will receive a verbal report of student
progress as related to the student’'s SES learning goals.

- How does the provider monitor and report student attendance? What is the planned
parent outreach if students fail to attend or participate in services? What
procedures will be in place to notify parents, the school, and the OUSD SES Office
if students fail to attend?

Savvy Success Unlimited monitors and reports student attendance using a
Tutor Signature Sheet that contains student identification information, the date and
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time of each session, duration of the session, lesson details, and a parent or
guardian signature for each lesson along with the time of the parent or guardian’s
signature. Follow-up phone calls to parents or guardians will also be made to
monitor attendance. Outreach steps that will be implemented if students fail to
attend or participate in services might include the following: 1) The provider will
have a discussion with a parent or guardian about a student’s interest in SES
services. 2) The provider will have a discussion with the student’s subject-specific
teacher and/or principal regarding a student’s participation in SES services. 3) The
provider will create a record of three unsuccessful attempts to contact the student’s
family regarding attendance and participation in SES services. The record will
include the dates and methods of communication. 4) The provider will contact
OUSD’s SES Programs Office regarding the student’s failure to attend or
participate.

How will provider communicate the required complaint procedures to parents?

Savvy Success Unlimited will communicate the required complaint procedures
to parents verbally and in writing during the ILP consultation. During the ILP
consultation, the Savvy Success Unlimited: Annual Notification of the Uniform
Complaint Procedures will be disseminated in an NCLB family’s “Welcome Packet.”
In writing at the end of each tutoring session when a parent signs the Tutoring
Signature Sheet, they will also be reminded that if they have other complaints
regarding a session they can contact Savvy Success Unlimited’s main office at
510-768-7922.

(Copies of these procedures as well as Child Abuse and Missing Children
Reporting Procedures were to be submitted to OUSD during contract
process.)

Prepared by SE MM—\L\VMQY‘ Smw Success Unblimived
Signatyre:

Date: | M Q 20
Approv

Signati

Date: _
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Fingerprinting/Criminal Background Investigation (In Progress)

CONTRACTOR certifies that CONTRACTOR has complied with the fingerprinting and
criminal background investigation requirements of Education Code section 45125.1 with
respect to all CONTRACTOR’s employees, subcontractors, agents, and subcontractors’
employees or agents (“Employees”) regardless of whether those Employees are paid or
unpaid, concurrently employed by OUSD, or acting as independent contractors of
CONTRACTOR, who may have contact with OUSD pupils in the course of providing
services pursuant to the Agreement, and the California Department of Justice has
determined that none of those Employees has been convicted of a felony, as that term is
defined in Education Code section 45122.1. Contractor further certifies that it has
received and reviewed fingerprint results for each of its Employees and Contractor has
requested and reviews subsequent arrest records for all Employees who may come into
contract with OUSD pupils in providing services to the District under this Agreement.

Tuberculosis Screening

CONTRACTOR certifies that TB Clearance is on file for each Employee who may have
contact with OUSD pupils in the course of providing services pursuant to this Agreement.

(LM Q/, Lol

CONTRACTOR Representative, Signature Date

__S ‘:5 F\Fo CBFO\W\ M OV\\.lfo(‘
<
CONTRACTOR Representative, Title
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TutorWorks Inc.







