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Community Schools, Thriving Students 

cation 
d .D., Superintendent 

r ia Santos, Deputy Super intendent, Instruction, Leadership & 
qui ty-in-Action 

Vernon Hal, Deputy Superin t endent, Business & Operations 

Professional Services Contract Amendment - No. 2 
Veritam Incorporated Sacramento Ca (Cont ractor, City/State) -

Family, Schools & Community Partnerships (site I department) 

Approval by the Governing Board of the amendment to the professional services 
contract between the District and _V--'e'-r_ita'-m'-'-l'""'"nc-'--o_r~p_o_ra_te_d ___________ _ 
Services to be primarily provided to Family, Schools & Community Partnerships for 

the period of 07/01/2013 through 06/30/2014 , in an amount not to exceed 
s 85 ,000 .00 

The Medi-Cal Administrative Activities (MAA) program is a federal program designed to reimburse school 
districts for certain costs incurred in the administration of Medi-Cal funded activities. Reimbursement is based 
on staff time spent administering the Medi-Cal program and is captured through quarterly time surveys. The 
LEA (Local Educational Agency) billing option provides the District with revenue when Medi-Cal enrolled 
students with IEPs receive direct services from a qualified provider. 

Approval by the Board of Education of the Professional Services Contract between the Oakland 
Unified School District and Veri tam, Incorporated, Sacramento, CA, for the latter to provide an 
online data collection and management system for the Medical Administrative Activities (MAA) 
and LEA bi ll ing option programs as well as training and administrative support for Family, School 
& Community Partnerships Department who oversees the bill ing, for the period of July 1, 2013 
through June 30, 20 14, in the amount of$85 ,000.00, increasing the agreement from $130,000.00 to 
a not to exceed amount of $215,000.00. All other terms and conditions of the contract remain in full 
force and effect. D 
Approval by the Governing Board of the amendment to the professional services 

contract between the District and _,VC-"e'-'-r'""ita""m-'-'--'-1'-'-nc"'-'o::.:.r.i::cp.:::.o:...::ra:..:.te:::.:d=------------­
Services to be primarily provided to Family, Schools & Community Partnerships for 
the period of 07/01 /2013 through 06/30/2014 , i n an amount not to exceed 
s 85,000.00 

Funding resource name (please spell out) LEA/Medical Integrated 
_______________ not to exceed $_8_5~, o_o_o._o_o _____ _ 

• Contract Amendment 

• Copy of original contract 



Board Office Use: Le 
OAKLAND UNIFIED 
SCHOOL DISTRICT 

File ID Number 
Introduction Date 
Enactment Number 
Enactment Date '· :i .: :::·.· :. - •• • 

.---AMENDMENT NO. No. 2 

TO PROFESSIONAL SERVICES CONTRACT 
This Amendment is entered into between the Oakland Unified School District (OUSD) 

and Veritam Incorporated (CONTRACTOR). OUSD entered imo an Agreement with CONTRACTOR for services on 
--- - ----- -------'7"'"/""'"1 , 20fl_, and the parties agree to amend that Agreement as follows: 

1. Services: D The scope of work has changed. ~ ONLY the funding source has changed . 

If the scope of work has changed: Provide brief description of revised scope of work including a measurable description of 
expected final results, such as services, materials, products, and/or reports; attach additional pages as necessary. 

D Revised scoQe of work attached. OR, The CONTRACTOR agrees to provide the following amended services: 

2. Terms (duration): lil The term of the contract is unchanged . D The term of the contract has changed . 

If the term has changed : The contract term is extended by an additional (days/weeks/months), 
and the amended expiration date is 

3. Compensation: D The contract price is unchanged. fiJ The contract price has changed. 

If the compensation has changed: The contract price is amended by 

Ii] Increase of$ 85 000 .00 to original contract amount 

D Decrease of $ to orig inal contract amount 

and the new contract total is Two Hundred Fifteen Thousand dollars (S 215,000.00 ) 

4. Remaining Provis ions: All other provisions oi the Agreement, and prior Arnendment(s) if any, shall remain unchanged 
and in full force and effect as originally stated . 

s. Amendment Histo ry: 

D There are no previous amendments to this Agreement. ~ This contract has previously been amended as follows: 

No. Date General Description of Reason for Amendment Amount of 
Increase (Decrease) 

1 11/18/2013 Special Education increase funds. I s 30.000.00 

s 

s 

6. Approval: This Agreement is not effective and no payment shall be made to Contractor until it is approved. Approval requires 
signature by the State · · . -o~ ~e Board of Education , and/or the Interim Superintendent as thei r designee. 

CONTRACTOR 

Contractor Signature 
d. / ~o )dolt./ 

Date r I 

'4<o~e. U1t1A1¥ 1 
Print Name, Title 

.Pre~~de-n-\- 'lk.x i .\-o.m _'tf\ C.-

Rev. s113 v1 I New Reg . No. R0409843 P.O. No. P1400722 



Profusion•! Services Connet 

EXHIBIT "A" Scope of Work 

DESCRIPTION OF SERVICES TO BE PERFORMED BY CONTRACTOR 

CONTRACTOR's entire Proposal is not made part of this Agreement. [IF A CONTRACTOR PROVIDES AN ACCEPTABLE 
DESCRIPTION OF SERVICES AS PART OF A PROPOSAL, THAT DESCRIPTION OF SERVICES CAN BE ATIACHED WITHOUT 
ANY TERMS, CONDITIONS, LIMITATIONS, ETC., FROM THAT PROPOSAL.] 

Summary for Board Memo and Board Agenda - Must accurately align with scope of work below. 

Approval by the Board of Education of the Professional Services Contract between the Oakland Unified School District and Veritam, 
Inc., for the latter to provide an online data collection and management system for the Medical Administrative Activities (MAA) and 
LEA billing option programs as well as training and administrative support for Family, School & Community Partnerships 
Department who oversees the billing, for the period of July 1, 2013 through June 30, 2014, in the amount of $100,000., increasing the 
agreement by $30,000., plus an additional amount on 2 Amendment of$85000. to a not to exceed amount of$215,000. 

SCOPE OF WORK 

Veritam Incorporated will provide a maximum of hours of services at a rate of$ ___ per hour for a 

total not to exceed$ Services are anticipated to begin on 07/01/2013 and end on 06/30/2014 

1. Description of Services to be Provided: Provide a description of the service(s) the contractor will provide. Be specific 
about what service(s) OUSD is purchasing and what this Contractor will do. 

Veritam will provide an online data collection and management system for the District's MAA and LEA programs. The MAA 
program is designed to reimburse school districts, county Offices of Education, and other governmental agencies for certain 
costs occurred in the administration of MAA funded activities. Veritam will work with OUSD's MAA/LEA Program Manager to 
recover Medi-Cal dollars through training, program coordination, eligibility determination, supporting documentation including 
manuals and fiscal worksheets, plan development, invoice preparation and submission, claims submission, reporting, and audit 
readiness. The Local Education Agency (LEA) billing option is a fee-for-service program similar to an outpatient billing module. 
LEA billing revenue is determined when direct service is provided by qualified providers to a Medi-Cal enrolled student with an 
IEP. Veritam will assist the MAA/LEA Program Manager with multiple aspects of maximizing OUSD's Medi-Cal LEA revenue. 

2. Specific Outcomes: What are the expected outcomes from the services of this Contract? Be specific. For example, as a 
result of the service(s): 1) How many more Oakland children are graduating from high school? 2) How many more Oakland 
children are attending school 95% or more? 3) How many more students have meaningful internships and/or paying jobs? 4) How 
many more Oakland children have access to, and use, the health services they need? Provide details of program participation 
(Students will ... ) and measurable outcomes (Participants will be able to ... ). NOT THE GOALS OF THE SITE OR DEPARTMENT. 

Veritam will provide access to its Medi-Cal Administrative Activities ("VeriMAA") and Medi-Cal LEA Billing Option ("VeriDirect'') 
software, as well as administrative and training support, pursuant to the attached 2013-2015 Service Agreement. For the MAA 
program, participants will individually log in to "VeriMAA" and input their week's activities during quarterly time survey weeks. 
Veritam will also provide training materials, assist in the required annual training of all MAA participants, and assist the District in 
completing the invoice process. For the LEA program, Veritam will convert the District's paper billing records into electronic 
records and submit them to Electronic Billing Services EDS (billing contractor for the state) as well as provide guidance around 
audit compliance. The MAA and LEA programs are expected to generate $1,000,000 each for the 2013-2014 school year. In 
compliance with Ed Code, revenue from the LEA program is reinvested in student health and wellness programs and services. 

3. Alignment with District Strategic Plan: 
(Check all that apply.) 

D Ensure a high quality instructional core 

D Develop social, emotional and physical health 

D Create equitable opportunities for learning 

D High quality and effective instruction 

Rev. 6/13 v1 

Indicate the goals and visions supported by the services of this contract 

D Prepare students for success in college and careers 

D Safe, healthy and supportive schools 

D Accountable for quality 

0 Full service community district 

Page 5 ots 



Professional Services Contract 

4. Alignment with Single Plan for Student Achievement (required If using State or Federal Funds) 
Please select: 
0 Action Item included in Board Approved SPSA (no additional documentation required) - Action item Number:. __ _ 

D Action Item added as modification to Board Approved SPSA - Submit the following documents to the Resource Manager 
either electronically via email of scanned documents, fax or drop off. 

1. Relevant page of SPSA with action item highlighted. Page must include header with the word "Modified", modification 
date, school site name, both principal and school site council chair initials and date. 

2. Meeting announcement for meeting in which the SPSA modification was approved. 

3. Minutes for meeting in which the SPSA modification was approved indicating approval of the modification. 

4 . Sign-in sheet for meeting in which the SPSA modification was approved. 

~av. 6/13 v1 Page 6 of 6 



OA KLAND UNIFIED 
SCHOOL DI STRICT 

' T ) ~1· • j " AMENDMENT ROUTING FORM 2013-2014 

PROFESSIONAL SERVICES CONTRACT AMENDMENT No. No. 2 

Directions 
Services beyond the original contract cannot be provided until the amendment has been fully approved and the Purchase Order 

amount has been increased by Procurement. 
1. Contractor and OUSD contract orig inator reach agreement on modification to original Scope of Work. 

2. Insert the amendment number (i.e. if this is the first amendment enter "1," second enter "2," etc.) at the top of the 

amendment . 
3. If contract total amount has increased , the scope of work has changed. OUSD contract originator creates new 

requisition with the original PO number referenced in the item description. 

4. OUSD contract originator submits amendment packet to Procurement for approval within two weeks of creating the 

requisition. 
When the contract amendment is approved Procurement will add additional funds to the original Purchase Order. 

[i]Contract amendment packet including Board Memo and Amendment Form Attachment 
Checklist ~Amended Scope of work (Be specific as to what additional work is being done by this consultant.) 

~A Board Approved copy of the orig inal contract and any prior Amendments. 
•• • • • ......... · •·• ioanna. locke(ci)ousd .k12.ca.us 

Original Contract Amount $ 130,000.00 Original PO Number P1400722 

Amended Amount $ 85,000.00 New Requisition # R0409843 

New Total Contract Amount $ 215,000.00 Start Date 07/01/2013 

Resource# Resource Name Org Key Object Code Amount 

5640 LEA/Medical 9221211203 5825 $ 85,000.00 

5825 $ 

5825 $ 

Approval and Routing (in order of approval steps) 

Additional services above original contract amount cannot be provided before the amendment is fully approved and the Purchase Order amount has been 
increased by Procurement. 

0 OUSD Administrator verifies that this vendor does not appear on the Excluded Parties List (https://www.epls.gov/epls/search.do) 

Site Administrator or Manager Phone 2731578 Fax 2731511 

Schools & Community Partnerships 

Date Approved 

2. Date Approved 

Date Approved 

3. 
Date A roved 

4. 
ate Under 0 . Over 0$50,000 

Si nature 
5. Superintendent or Board of Education Signature on the legal contract 

Legal Required if not using standard contract Approved Denied - Reason Date 
Procurement Date Received PO Number 

Rev. 6/13 v1 THIS FORM IS NOT A CONTRACT 



Enactment Number 
Enactment Date 

Memo 
To 

From 

Board of Education 
Gary Yee Ed.D., Superintende 

OAKLAND UNIFIED 
SCHOOL DISTRICT 

Community Schools, Thriving Students 

By: Maria Santos, Deputy uperintendent, lnstructi on, Leadership a 
Equity-in-Action 
Vernon Hal, Deputy uperintendent, Business a Operations 

Board Meeting Date /-/5-!:f 
(To be completed by 
Procurement) 

Subject 

Action Requested 

Background 
A one paragraph 
explanation of why 
an amendment is 
needed. 

Discussion 
One paragraph 
summary of the 
amended scope of 
work. 

Recommendation 

Fiscal Impact 

Attachments 

www.ousd.k12.ca.us 

?ro'fess'lona~ Services C.ontract Amenament - .., 
Veritam Incorporated Sacramento CA (Contractor, City/State) -

------'-P-'-r=og""r=a"'"m""s'"'f=or'"'E==x=c=e,,.p=tio::.:n..:.::a,,,_1-=C..:..:h.:..:.:ild::.:r=en,_,__ _____ (site I department) 

Approval by the Governing Board of the amendment to the professional services 
contract between the District and _V""'"'e'--r'""'"lta;;.;..m...;....;..ln'"'"c::...:o:..;.r"-po;:;..;r_.::;a""'te::...:do.-_________ _ 
Services to be primarily provided to Programs for Exceptional Children for 
the period of 07/01/2013 through 06/30/2014 , in an amount not to exceed 
$30 000.00 

The Medi-Cal Administrative Activities (MM) program Is a federal program designed to reimburse 
school districts for specific costs incurred in the administration of Medi-Cal funded activities. 
Reimbursement is based on staff time spent administering the Medi-Cal program and is captured 
through quarterly time surveys. The Local Educational Agency (LEA) billing option provides the 
District with revenue when Medi-Cal enrolled students with Individual Education Plans (IEPs) receive 
direct services from a qualified provider. 

Approval by the Board of Education of the amendment to the professional services contract between 
the District and Veritam, Incorporated, Sacramento, CA, for the latter to provide an online data 
collection and management system for the Medical Administrative Activities (MM) and Local 
Educational Agency (LEA) billing option programs as well as training and administrative support for 
Programs for Exceptional Children who oversees the billing for the period of July 1, 2013 through 
June 30, 2014, in an amount not to exceed $30,000.00 

Approval by the Governing Board of the amendment to the professional services 
contract between the District and -'V'"'e"'"r=ita"'m""-"ln=c""'o"'"rpc;..o::.;r..:::a=te"""'d'------------
Services to be primarily provided to Programs for Exceptional Children for 
the period of 07/01/2013 through 06/30/2014 , in an amount not to exceed 
$30,000.00 

Funding resource name (please spell out) ""S"'p'""e..::;l:::..::ia"--1-=E-=-d=-uc=-:a::.:t:..::io"""'n'----------
______ _________ not to exceed $_3_0~,o_o_o._oo _____ _ 

• Contract Amendment 
• Copy of original contract 



·--- -----··--·--····--···-·- --· ··-------··----- - ---·--·-·····-····--------·- ·---------- -------·----·----. 

Enactment Number 

~ OAKLAND UNIFIED 
~ SCHOOL DISTRICT 

Enactment Date Community Sc/;ools, Thridng Studems 
AMENDMENT NO. i 

TO PROFESSIONAL SERVICES CONTRACT 
This Amendment is entered into between the Oakland Unified School District (OUSD) 

and Veritam Incorporated (CONTRACTOR). OUSD entered into an Agreement with CONTRACTOR for services on 
-------------~J""ul,_1'-, 20..tL_, and the parties agree to amend that Agreement as follows: 

1. Services: 0 The scope oi work has changed_ ~ ONLY the funding source has char.ged. 

If the scope of work has changed: Provide brief description of revised scope of work including a measurable description of 
expected fir.al results, such as services, materials, products, and/or reports; attach additional pages as necessary. 

0 Revised scoge of work attached. OR, The CONTRACTOR agrees to provide the following amended services: 

2. Terms (duration): ~The term of the contract is unchanged. 0 The term of the contract has changed. 

If the term has changed : The contract term is extended by an additional (days/weeks/months), 
and the amended expiration date is 

3. Compensation : 0 The contract price is unchanged. Ii] The contract price has chanced. 

If the compensat ion has changed : The contract price is amended by 

[i] Increase of$ 30.000.00 to original contract amount 

0 Decrease of$ to original contraci amount 

and the new contract tota l is dollars ($130.000.00 ) 

4. Remaining Provis ions: All other provisions of the Agreement, and prior Amendment(s) if any, shall remai.-i unchanged 
and in fui l force and effect as originally stated. 

s. Am endment History: 

!!! There are no previous amendments to this Agreement. 0 This contract has previously been amended as follows: 

No. I Date General Description of Reason for Amendment I Amount of 
Increase (Decrease\ 

I 

/ s ! 
; 

1$ ! 

i 
: 

l • $ 
I 

6. Approval: This Agreement is not effective and no payment shall be made to Contractor until it is approved. Approval requires 
signature by the State Administrator, the Board of Education, and/or the Interim Superintendent as their designee. 

c,nTRACTOR 

~w 
Contractor Signatur~ /I /ti/ObJ3 

Datb 
1 

P rc-:>.J.e-f\-\-- Ver~ t6.Y\'1. D1C. 

J-Jh-11 
ate 

?-.o 0e U fMC<G\ 
Print Name. Title :J l 

Rev. 611 3 v1 I New Reg. No. R0407636 P.O. No. P1400722 

·----------·----- ------- -···- --·· -----



Professional Services Contract 

EXHIBIT "A" Scope of Work 

DESCRIPTION OF SERVICES TO BE PERFORMED BY CONTRACTOR 

CONTRACTOR's entire Proposal is not made part of this Agreement. [IF A CONTRACTOR PROVIDES AN ACCEPTABLE 
DESCRIPTION OF SERVICES AS PART OF A PROPOSAL, THAT DESCRIPTION OF SERVICES CAN BE ATTACHED WITHOUT 
ANY TERMS, CONDITIONS, LIMITATIONS, ETC., FROM THAT PROPOSAL] 

Summary for Board Memo and Board Agenda - Must accurately align with scope of work below. 

Approval by the Board of Education of the amendment to the professional services contract between the District and Veritam, 
Incorporated, Sacramento, CA, for the latter to provide an online data collection and management system for the Medical 
Administrative Activities (MAA) and Local Educational Agency (LEA) billing option programs as well as training and administrative 
support for Programs for Exceptional Children who oversees the billing for the period of July 1, 2013 through June 30, 2014, in an 
amount not to exceed $30,000.00 

SCOPE OF WORK 

Veritam Incorporated wil l provide a maximum of hours of services at a rate of$ ___ per hour for a 

total not to exceed $30,000.00 Services are anticipated to begin on 07/01 /2013 and end on 06/30/2014 

1. Description of Services to be Provided: Provide a description of the service(s) the contractor will provide. Be specific 
about what service(s) OUSD is purchasing and what this Contractor will do. 

Veritam will provide an online data collection and management system for the District's MAA and LEA programs. The MAA 
program is designed to reimburse school districts, county Offices of Education, and other governmental agencies for certain 
costs occurred in the administration of MAA funded activities. Veritam will work with OUSD's MAA/LEA Program Manager to 
recover Medi-Cal dollars through training , program coordination, eligibility determination, supporting documentation including 
manuals and fiscal worksheets, plan development, invoice preparation and submission, claims submission, reporting , and audit 
readiness. The Local Education Agency (LEA) billing option is fee-for-service program similar to an outpatient billing module. 
LEA bil ling revenue is determined when direct service is provided by qua lified providers to a Medi-Cal enrolled student with an 
IEP. Veritam will assist the MANLEA Program Manager with multiple aspects of maximizing OUSD's Medi-Cal LEA revenue. 

2. Specific Outcomes: What are the expected outcomes from the services of this Contract? Be specific. For example, as a 
resu lt of the service(s): 1) How many more Oakland chi ldren are graduating from high school? 2) How many more Oakland 
children are attending school 95% or more? 3) How many more students have meaningful internships and/or paying jobs? 4) How 
many more Oakland children have access to , and use, the health services they need? Provide details of program participation 
(Students will. .. ) and measurable outcomes (Participants will be able to .. . ). NOT THE GOALS OF THE SITE OR DEPARTMENT. 

3. 

Veritam will provide access to its Medi-Cal Administrative Activities ("VeriMAA") and Medi-Cal LEA Billing Option ("VeriDirect") 
software, as well as administrat ive and training support, pursuant to the attached 2013-2015 Service Agreement. For the MAA 
program, participants will individually log in to "VeriMAA" and input their week's activities during quarterly time survey weeks. 
Veritam will also provide training materials, assist in the required annual training of all MAA participants, and assist the District in 
completing the invoice process. For the LEA program, Veritam will convert the District's paper billing records into electronic records 
and submit them to Electronic Bi lling Service EOS (billing contractor for the state) as well as provide guidance around audit 
compliance. The MAA and LEA programs are expected to generate $1,000,000.00 each for the 2013-2014 school year. In 
compliance with Ed Code, revenue for the LEA program is reinvested in student health and wellness programs and services. 

Alignment with District Strategic Plan: 
(Check all that apply.) 

0 Ensure a high quality instructional core 

D Develop social , emotional and physical health 

D Create equitable opportunities for learning 

D High quali ty and effective instruction 

Indicate the goals and visions supported by the services of this contract: 

D Prepare students for success in college and careers 

D Safe, healthy and supportive schools 

D Accountable for quality 

0 Full service community district 

Rev. 6/13 v1 Page 5 of 6 



Professional Services Contract 

4. Alignment with Single Plan for Student Achievement (required if using State or Federal Funds) 
Please select: 

D Action Item included in Board Approved SPSA (no additional documentation required) - Action Item Number: __ _ 

D Action Item added as modification to Board Approved SPSA - Submit the following documents to the Resource Manager 
either electronically via email of scanned documents, fax or drop off. 

1. Relevant page of SPSA with action item highlighted. Page must include header with the word "Modified", modification 
date, school site name, both principal and school site council chair initials and date. 

2. Meeting announcement for meeting in which the SPSA modification was approved . 

3. Minutes for meeting in which the SPSA modification was approved indicating approval of the modification. 

4 . Sign-in sheet for meeting in which the SPSA modification was approved. 

Rev. 6113 v1 Page 6 of 6 



~OAKLAND UNIFIED 
~ SCHOOL DISTRICT 

AMENDM'ENT ROUTING FORM 2013-2014 

PROFESSIONAL SERVICES CONTRACT AMIEN"DMENT N.o. _;.....__ 

~-

4. 

Original Contract Amount $ 100,000.00 Original PO Number P1400722 

Amended Amount $ 30,000.00 New Requisition # R0407636 

New Total Contract Amount $130,000.00 Start Date 07/01/2013 

3310 Spec Ed $ 30,000.00 

5825 $ 

5825 $ 

Approval and Routing (in order of approval steps) 
0

[ 

Additional services above original contract amount cannot be provided before the amendment is fully approved and the Purchase Order amount has been 
increased by Procurement. 

0 OUSD Administrator verifies that this vendor does not appear on the Excluded Parties List (https://www.epls.gov/epls/search.do) 

1. Programs for Exceptional Children 

Date Approved 

Resource Manager, If using funds managed by: tate and Federal [JQuallly, Community, School Ollvelopmenl [J Family, Schools. eno Community Perlnershlps 

2. 

3. 

4. 

5. 

Procurement Date Received 

Rev. 6/13v1 

Approved 

PO Number 

THIS FORM IS NOT A CONTRACT 
I~ -



Board Off1ce Use: L slattve file Info. 

1~ 10A~LAN.D IUNIFl1ED V SCHOOL .DISTRICT 

1 File ID Number 
Introduction .Date 
Enac~mel'ilt Number 
Enactment Date 

To 

From 

Board Meeting Date 
(To be completed by 
Procurement) 

Subject 

Action Requested 

Background 
A one paragraph 
explanation of why 
the consultant's 
services are needed. 

Discussion 
One paragraph 
summary of the 
scope of work. 

Recommendation 

Fiscal Impact 

Attachments 

www.ousd.k12.ca.us 

Co."nmunity Schools. ThtMng Students 

The ,Board of Education 

Tony Smith, Ph.D., Superintendent 
By: Mana Santos, Deputy Superintendent, Instruction, Leadership & 

Equity-In-Action 
Vernon Hal, Deputy Superintendent, Business & Operations 

Professional Servkes Contract -
_V_e_rtt_a_m_ln_co__.rpo_ra_ted _____ s_a_cra_m_en_t_o ___ C_A __ (contractor:, Cfty State) 
______ 9.-221F--..."""s ..... c._P·.._H.._ea.._J1._h .... &...-w .... e-.llNS"'"""""s.__ _____ (site/department) 

Ratification of a professional services contract between Oakland Unified School 
District and Veritam Incorporated • Services to 
be primarily provided to 9221FSCP-Healtt1 & Wellness for the period of 
or10112013 through 06/3012014 

The Medi-Cal Administrative Activities (MAA) program is a federal program designed to reimburse school 
districts for specific costs incurred in the administration of Medi-Cal funded activities. Reimbursement is 
based on staff time spent administering the Medi-Cal program and is captured through quarterly time 
surveys. The Local Educational Agency (LEA) billing option provides the District with revem1e when 
Medi-Cal enrolled students with Individual Education Plans (IEPs) receive direct services from a qualified 
provider. 

Approval by the Board of Education of the Professional Services Contract between the District 
and Veritam, Incorporated, Sacramento, CA, for the latter to provide an online data coHection and 
management system for the Medical Administrative Activities (MAA) and Local Educational 
Agency (LEA) billing option programs as well as training and administrative support for the 
Family, School, and Community Partnerships Department who oversees the billing for the period 
of July I, 2013 through June 30, 2014, in an amount not to exceed $100,000.00. 

Ratification of professional services contract between Oakland Unified School 
District and Veritsm Incorporated • Services to 
be pr1marily provided to 922/FSCP-Health & Wellness for the period of 
0110112013 through 06/3012014 

Funding resource name (please spell out) MAA=--~s""'uppc=o""'rt'------------­
_____________ _ not to exceed S 100 000.00 

• Professional Services Contract including scope of work 
• Fingerprint/Background Chec1k Certification 
• Commercial General Liability Insurance Certification 
• TB screening documentation 
• Statement of qualifications 



Introduction Date 
Enactment Number 

~OAKLAND UNIFIED 
\g' SCHOOL DISTRICT 

PROFESSIONA'L SERVICES CONTRACT :2013-:2014 

This Agreement is entered Into between the Oakland Unified School Dlstrict'{OUSD) and ,,.v._..a,..dta~m...,l..,n..,r{l,..cpo""""m ... t~Ad-~----.,..--..,...,.­
(CONTRACTOR). OUSD Is authorized by Government Cade Section '53060 to contract for the furnishing of special services and advice In 
rinancial, economic, accounting, engineering, legal, and 'administrative matters with persons specially trained, experienced, and competent 
IA~ wr.A ~~"' c<:w:r.~1cR ~~is. v. ,~ ~~'l ~. ~~~i~, ~ ~'tbW.. ~ ?ro"l<:le ~ ~i. \Mi 
parties agree as follows: 

1. Services: The CONTRACTOR shall provide the ('Services" or Work") as described In Exhibit "A," attached her.eto and incorporated 
herein by reference. 

2. Terms: CONTRACTOR shall commence work on 0110112013 , or the day immediately following approval by the Superintendent 
If the aggregate amount CONTRACTOR has contracted with the District is 'below $61 ,500 ln the current liscel year; or, approval by the 
Board of Education If the total contract(s) exceed $81,500, whichever Is later. The work shall be completed no later than 
IIBQQl2P14 

3. Compensation: OUSD agrees 1to1pay CONTRACl'ORtor services satisfactorily rendered pursuant to1this Agreemen~ ra total fee not to 
exceed ONE HUNQBED THOUSAND Dollars ($ fOQ 000 00 ). This sum shall 
be for full performance of this Agreement and ,Includes ail fees, costs, and expenses incurred by Contractor Including, .but not:limlted 
to, labor, materials, taxes, profit, overhead. travel, insurance, subcontractor costs. and other costs. 

If CONTRACTOR will be compensated hourly for seNices provided under this Contract, CONTRACTOR shall describe in Exhibit "A." 
attached hereto, the specific scope of services to be delivered on an hour1y basis to OUSD. 

OUSD shall not be liable to CONTRACTOR for any costs or expenses paid or Incurred by CONTRACTOR in perfonning services for 

OUSD, except as follows: .uu~--------------------------------
Payment fOr Work shall be made for all undisputed amounts in monthly installment payments within forty-five (45) days after the 
CONTRACTOR submits .an I nvolce to OUSD for Worf< actually completed and after OUSD's written approval of the Work, or the 
portion of the Work for Which payment is to be made. 

The granting of any payment by OUSD, or the receipt thereof by CONTRACTOR, shall In no way lessen the liability of CON1TRACTOR 
to correct unsatisfactory work, although the unsatisfactory character of that work may not have been apparent or detected at the time a 
payment was made. Work, which does not conform to the requirements of this Agreement. may be rejected by the Distrlct and In that 
case must be replaced by CONTRACTOR without delay. 

4. Submittal of Documents: CONTRACTOR shall not commence the Work under this Contract until CONTRACTOR has submitted and 
OUSD has approved evidence of the following: 

1. lndlVldual consult.ants : 

0 Tuberculosis Clearance - Documentation from health care provider showing negative TB status within the last four year11. 

0 Completion of Pre-Consult.ant Screening Process - Attach letter from Human Resources Support Services showing completion 
of Pre-Consultant Screening for this current fiscal year. 

0 Insurance Certificates and Endorsements - General Liability insurance in compliance with section 9 herein. 

2. Agencies or organizations : 
Iii Insurance Certificates and Endorsements - Wor11ers' Compensation insurance in compliance With section 9 herein. 

5. Equipment and Materials: CONTRACTOR shall provide all equipment, materials, and supplies necessary for the performance of this 
Agreement except: which shall not exceed a total cost of $ .;;;0..,..00..._ __ _ 

6. CONTRACTOR Qualiflcatlona I Performance of Services. 

CONTRACTOR Quallflcatfons. CONTRACTOR warrants it is spedally trained, experienced, competent and fuHy licetlsed to provide 
the Services required by this Agreement in conformity with the laws and regulatiOns of the State of California, the United States of 
America, and all local laws, ordinances and.tor regulations, as they may apply. 

Standard of Cant. CONTRACTOR warrants that CONTRACTOR has the qualifications and ability to perform the Services in a 
professional manner, without the advice, control, or supervision of OUSD. CO NTRACTOR's services will be performed. findings 
obtained, reports and recommendations prepared in accordance with generalfy and currently accepted principles arnd practices of its 
profession for services to California school districts. 

7. Notices: All notices and invoices provided for under this Agreement shall be in writing and either personaUy delivered during normal 
business hours or sent by U.S. Mail (certified, return receipt requested) with postage prepaid to the other party at the address set forth 
below: 
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OUSD Representative: 

Name: Joanna Locke 

Sit~ (Qw;i.t,;. 922/FSCP-Health & WeUnesa 

Address: 746 Grand Avenue 

Oakland, CA 94603 

Phone: 273-1578 

CONTRACTOR: 

Name: Rose Uranga 

\i~" President 

Address: 5714 Folsom Blvd .. ·#298 

Sacramento 

Phone: (91 6) 475-1610 

CA 95819 

Notice shall be effective when received if personaHy served or, If mailed, three days1after mailing. Either party must give wi:itten notice 
of a change of address. CONTRACTOR shall submit invoices in a form that includes the name of the person providing the service, the 
service performed, the date service was rendered, and the hours spent on the work. 

8. Invoicing 

'tmti!ces ifurriml&i 'ay CONTI\1'.CIOO unoer 't'ni$ "weemem mu'&'\ 'De 'm a foTTn accep\a'IJ\e 'to OOSD. 1'.Yl amounts iPaiO 'Dy OOSD s'na'll 
be subject to audit by OUSD. 

1. Invoices shall include, but not be I imlted to: Consultant name, consultant address, invoice date, Invoice sequence numoor, 
purchase order number, name of school or department service .was 1prov1ded to, period of service, 1numoor of hours bf service, 
brief description of s8fVices provided, hourty rate, total payment requested. 

2. Invoices from Agencies or Organizations must Include evidence of compliance with section 191herein: 

I. Fingerprinting of Employees and Agents: Agency or organization must provide a current list of ·all employees, agents and 
volunteers wor1<ing at an OUSD site when invoicing, and must Include the Department of Jl:lstice ATI number 1br each person, 
and at statement that subsequent arrest records have been requested for each person listed. 

Ii. Tuberculosis Screening: The list must ialso include a statement ithat TB Clearance is on file for<each person. 

9. Status of Contractor: This Is not an employment contract. CONTRACTOR, In °the ,performance of this Agreement, .shall 'be and act 
as an Independent contractor. CONTRACTOR understands and agrees ·that It ·and all of ~ts employees ~shall rnot be consicler:ed 
officers, employees, agents, partner, or Joint venture of OUSD, and are not entitled to benefits of any klnd iot nature normelly provided 
employees of OUSO and/or to which OUSO's employees are normally entitled, including, but not limited to, State ·l;Jnemployment 
Compensation or Worker's Compensation. CONTRACTOR shalt assume full responsibility for payment af all Federal, State, and local 
taxes or contributions, including unemployment Insurance, social security and rincome ,taxes with respect to CONiTRACTOR1s 
employees. In the performance of the work herein contemplated, CONTRACTOR Is an independent contractor or business entity, with 
the sole authority for controlling and directing the performance of the details of 'the work, OUSO being interested only ·in the .results 
obtained. 

10. Insurance: 

1. Commercial General Uabirity Insurance: Unless specifrcalty waived by OUSD, the following insurance is required: 

i. If CONTRACTOR employs any person to perform work in connection with this Agreement. CONTRACTOR shall procure and 
maintain at all times during the performance of such wor1<, Workers' Compensation Insurance in conformance with the laws of 
the State of California and Federal laws when applicable. Employers' Liability Insurance shall not be less than One Million 
Dollars ($1 .000,000) per accident or disease. 

Check one of the boxes below: 

~ CONTRACTOR is aware of the provisions of Section 3700 of the Labor Code which require every employer to be 
insured against liablllty for workers' compensation or to undertake setf..insurance in accordance with the provisions of 
that code, and will comply with such provisions before ex>mmencing the performance of the Work .of this Contract. 

O CONTRACTOR does not employ anyone in the manner subject to the workers' compensation laws of California. 

ii. CONTRACTOR shall maintain Commercial General Liability insurance, including automobile coverage with 11imits of One 
Million Dollars ($1 .000,000) per occurrence for bodily injury and property damage. The coverage shall be primary as to 
OUSD and shall name OUSD as an additional insured. Evidence of Insurance must be attached. Endorsement of OUSD as 
an additional insured shall not affect QUSD's rights to any claim, demand, suit or judgment made, brought or 1recovered 
against CONTRACTOR. The policy shall protect CONTRACTOR end OUSD in the same manner ·aa though each iwe~e 
separately issued. Nothing in said policy shall operate to increase the Insurer's liability as set forth lrn the policy beyond the 
amount or amounts shown or to which the Insurer would have been liable if only one interest were named as an Insured. 

Iii. If CONTRACTOR is offering OUSD professional advice under this Contract, CONTRACTOR shall maintain Errors and 
Omissions insurance or Professional Liability insurance with coverage limits of One Million Dollars ($1,000,000) per claim. 

OR 

iv. CONTRACTOR is not required to maintain any insurance under this agreement. ( Completed and approved Waiver of 
Insurance Form is required.) Waiver of insurance does not release CONTRACTOR .from responsibility for any claim or 
demand. 

11. Licenses and Pennits: CONTRACTOR shall obtain and keep in force all licenses, permits, and certificates necessary for the 
performance of this Agreement. 
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Profeulonll 8..W:.. Conltact 
12. Anlgnment: The1obllgatlons of CONTRACTOR under this Agreement thall not be assigned by CONTRAC1iOR·without1therexpreas 

prior writlen ,conaent of OUSO. 

13. Antl-Olscrirnlnatlon. II i• tf1e pollcy of OUSO that In connection with all work performed under Contradl 11hen1 be no discrlmination 
against any employee eng.ged in the work because of rece. color, ancutry, nallon1I origin. 111ll9ious cnilld, phy•ical disability, medical 
condition, marital statua, se)(Uill ori_entation. gender,, or age and therefore the CONTRACTOR .greet to comply with applicable Federal 
and California laws Including. but not fimited to, the California Fair Employment and Housing Act begmng with aov-nment Code 
Section 12900 end Labor Code Sedlon 1735 ant! OUSD policy. In addition, the CONTRACTOR agrees to req111re like i:omplilnc:e by 
aff ite 1ubcontrador(1). Contnic:tor shell not eng.ge In unlawful d11C11mination In employment on the "9sis of K&ual ·Ot 1pen::eived; 
race. color, national origin, 1nai11ry. religion, age, marital s111tus. pregnancy, physical or mental disability, medical CCfldition, veteran 
status, 111nder. sex or aexual orientation. 

14. Drug.free I Smoke Free Poley. No dl'\lgs, aleoho~ and/or smoking are allowed at any time In any buildings and/or grouna on 
Ol/SD property. No atudenta, staff. visitors, CONTRACTORS, or subt:llntractors are to use dl'\lgs on these sil.H. 

1s. llndamnificatJon: 'GONTRACTOR ,agrees to 'hold hannless. indemnify, .and delend .QUSll> and Its ·oflloers, ·agents, and :employees 
from any and ·aU claims orflo1Se5 accruing or resulting from Injury, damage, or death of any person, ·11rm, :or corporation inrc:onneQon 
"'4th the perfonnanoe of this Agreemen1. CONTRACTOR also agrees to hold hannleas, mdernnify, .and defend10USD and 'ita.eledlve 
board, ofllcera. agenta, and employees fltlm any and aU claims or losses incumtd by any supplier, contrac!Or, or 1ubcoritractor 
furnishing work, servica, or materials to CONTRACTOR in connection with the perfonNnco of this Agreement. This provision 
survives termination of this Agreement. 

18. Copyrigtlt/Trademarll/PatantlOwnerahip. CONTRACTOR understand• and agrees that all matters produced under1hls Agreement 
shal become the property of OUSD and cannot be rused wilhout OUS0'1 opre11 written pemiillion. OUSO lhal have al right !lUe 
and intern! In said maner1, including the right to secure and mainlain the copyriQ.ht. trademark, and/or palllnl or said matter in the 
name of OUSD. 1COHTRACTOR consents to .use of CONTRACTOR'• name in conjunction with the sale. iuse. 1perfonmince and 
distribution of the 1m111ters. ,for any purpose and In any medium. These matters Include. without Umifatilln, 0drawinga, plans, 
spe-clfiQtions, atudlea, repons, memoranda, c:cmputation lheeta, ·th• conwnts of computer .di1kette1, artwork, :eopy, 'Poltel'I. 
billloanil, photograph&, videotapes, audiotapea. 1ya11ma deaign1, aoftware. reports. d1ag111m1, 1t.1rveya. source codes or 11ny other 
onglnlll works of auth0111hlp, or other doC\lmtntl ptepared by CONTRACTOR or it8 Sub.CONtRACTOR1 In connedion with lh1 
Services performed under Ihle Agreement. All works ahall be works for hint aa defined under Title 17 of the Unitecl Stat111 1Code, 1nd 
all cq>yrighlll In those WOtlc1 are the property of OUSO. 

17. 

18. 

19. 

Waiver: No delay or omilllicll by either party In exen:lslng any right undlf' this Agreement shaH operate H a W8lver of 'lbet 1or any 
other right or prevenl a similar subsequenl act from consllluling a ·violation of th• Agreement. 

TennlnaUon: OUSO may at any time tenninate this Agreement upon v.iritten notice to CONTRACTOR. OUSD shall compensate 
CONTRACTOR fol' HNices satisfactorily provided through the date of tetmination. In addition, OUSD may tenninate this Agreeme111 
for cause should CONTRACTOR fail to perfonn any part of this AgreemenL In the event of tanninalion for cause. OUSO may secure 
the required selVices from another contraClor. 11 the cost to OUSO exceeds the cost of prollicing the services pursuant to this 
Agreement. CONTRACTOR shall pay the additional cost. 

Conduct of ConsultanL CONSULTANT wia adhere to lhe following staff requirements and provide OUSO with e'lidence of litalf 
qualiftcaltons. consisllln! with invoicing requirements outlined in Section a, which include: 

1. Tuberculosis Screening 

2. Fingerprinting of Employees and Agents. The fingerprinting and criminal background investigation requirements of Education 
Code section 45125. 1 apply to CONTRACTOR's services under this Agreement and CONTRACTOR certifies it8 complience ~ 
these provi&ions as fallows: "CONTRACTOR certff1es that CONTRACTOR has complied with the fingeiprinting ·and cnmnal 
badlground investlgation requirements of Education Code section 45125.1 with respect to all CONTRACTOR's e~. 
subcontractors, sgents, and subcontractors' empoyees or agents ("Employees") regardless of Whether .thole En1Jloyeesran: paid 
or unpaid, concurTently employed by OUSD, Of adlng H independent oontnu:ler& of CONTRACTOR, who may have contad with 
OUSO pupils In the course ol providing aervicn pursuant to the Agreement, and the California Depar1ment of Justice has 
determined that none of those Employees has been convicted of 1 felony, as that tenn IS defined in EducaliOn rCode section 
45122.1. ContradOr further certifies that it has received and reviewed fingerpnnl results for each of ita Employees and Connc:tor 
ha requested and reviews subsequent 811'811 reconls for all Employees who may come Into contract with OUSD puplla In 
providing aefVic:es ~strict under this Agreement. 

Contractor lmt11I:__,~...._.....__ 
In lh1 event that OUSO, in ii.I sole d!ICl'elion, It any lime duMg the term of :hill contract , d11irea the removal ol any CONSULTANT 
related pe1SOn1. employee, 19pruentalive or agent from an OUSO school site and, or property. CONSULTANT shil inmedietely upon 
receiving notice from OUSD ol such desire, callSe the removal of aueh person or person1. 

20. No Rlghta In Third PartlH.. This Agreement don not create any rightl In, °' inure to the benefit of. any Ullnl party except as 
tJCPIUSly provided hel"lin. 

21. OUSD11 Evaluation of CONTRACTOR and CONTRACTOR'• Employees andJor Subcontractors. 0 USO may evaluate the 
CONTRACTOR's WOl1< in any way that OUSD i& entitled to do so pursuant to appUcable law. The OUSO's evaluation may include, 
without Mmltation 

1. Requealing that OUSD employee(s) evaluate the CONTRACTOR and the CONTRACTOR's employees and slA>contractora and 
each of !heir perfonnanoe. 

2. Announced and unannounced observance cf CONTRACTOR, CONTRACTOR's employee(s), and/or subc0ntr11C1or(a). 
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Profotulon&l Sel'deel ~ 
22. ,Umltatlon of OUSD 'Llabllity. Olher1than as.provide1l In !hr& Agreement. OUSO's financial obli91tions 1under'lhi1 AgRltlll1flnt lhlill'be 

limited to the·payment ol the compensa1ion ·provided In this Agreement. Notwithstanding any other pl'avision ofllhis Agreement. ·in no 
event, shall Ol!ISC 'be liable. ,regerdless of whether any 1cl11im 1111 basell •on 'contrad or ,Iott, for any special, consequential, indked or 
inciderilal damages, including, but not limiled to, lost profits or revenue, 1risitlg out of, or in cannedion with, 'this Agrnment for the 
services performed In conneciion IM!h lhl5 Agreement. 

23. ConfldentiaUty. The CONTRACTOR and au CON"fRACTOR's agents. personnel, emplope(•.l. and/or aubconltllctor(s) shall 
malntaln the c:onfidentia~ty of all information received in the couru of petformlng the SerW:ea. CONTRACfOR undel'ltanda that 
student rec:otOs are conldenlial 1anct agll!!es to amply with all state and federal law.s concet"'11g lhe mainteMncie and disclosure of 
student 19alrds. This requintmant to maintain confidentiality shaU eictend bey0nd the termination of tllla Agreement. Contradonl ·wlh 
be pennitlled ac:cesa to student data only wtiere pem1isslble under slate and federal law and o nly after eiceaiting ouso·s 
Confidentiality Agreement Regarding Student Oala. 

24. COnftlct of lnternL CONTRACTOR shal abide by and be subjecl 10 all applicable OUSO policies, regulallons, &liltutes or othBr laws 
l'ltgarding mntlc:I of interest. CONTRACTOR shall not hint any oll"rctr or employee of OUSD 1to pl!H'fotm any tel\lic:a by Ibis ~t 

25. 

26. 

27. 

211. 

29. 

30. 

31. 

CONTRACTOR amrms to the best of his/Iler~ knO'Medge, there exists no actual OI potential conflid ol in•rest betweeri 
1CONIF<1'Cll.00\111m\\y, 1'noalnan or flnantia'l ~ 'anO 'che 'AMcea JlfQVltieO•im6ttri'l'nil ~ 11n~ in :me nen\1ot titange in 
either private fnterett1or servlClts .under ,this Ag1nment, ·any queltion reg1rdlng•l)Ouible conflict df'lnterut ,which m~y:arise ~as ,a reault 
of 1uch1c:hange -Mlhbe1bfoUght to Q\IJSO'a anention In Writing. 

Through itl execution of ,lhl• ·Agreem..,t, CONTRACTOR aCknowledges that it ia f1mlllar wilh the provielona of .Mellon '1090·e/ seq. 
and eection 87100 .i 'BeQ. of .the Government Code of'tfle St.le of Cllifomla, ana cartifiea 1that It ·iloea not know ,of .any ifadll Whleh 
conalilute a violation ·of said provisions. In the event CONTRACTOR receiYes any information 1ub11quent .to 1e11ecution of .this 
Agreement, which might ccnetitute a violation of said proW!ions. CONTRACTOR agl'lles II ahall •notlfy OUSO In wrftlng. 

Integration/Entire Agreement of Panles. This Agreement const4utes the entire agreement between the Parties and supersedes -all 
prior discussiona. negotiations. and agreements, whether oral or Written. This Agreement may be amended or modified only by • 
written ins1rument executed by both Parties. 

Utl91tlon: This Agreement Shall be performed in ·QakJand, Callfomia and 11 governed by the laws of the :Stale of California. The 
Alameda County Superior Court shaH have jurisdiction oYer any •state court lifivation initiated to enforce or interpret this Agieernent. If 
htlgation is ln~lated. the prevailing party shall be entitled to reasonable allomey'a feea and 'costs. 

Contract Contlng&nt ion Governing Board Apf>roval: The DilCrici shall not be bound by the tanns of this Agntement until •it hN 
tieen fol!Tlally approyect by the District's Governing Board, and no payment shall be owed or made .to CONTRACTOR abHnt 'fonnll 
approval. This Agreement shall be deemed to be 1p proved when it has been ligned by the Board of Education, and/or the 
Superintendent as its designee. 

Slgnablni Authority: Each party has the full power and aUlhOrity to entlf' into and perform this Agreement, Ind the pel'SOn signing 
this Agreement on behalf of each Party has been given the proper aulhonty and empowered to enter into this Agreement. 

Counlltrparu: This Agreement and 1111 amendments and supplemems to It may be executed in c::oun1elJ)llrts. ano all Q>Un1e1l>511S 
toi:ielher Shal be construed as one document. 

Incorporation of Recltllls and Exhibits· The Recitals and each exhibit allached hereto are hereby incorponated berwin by reference. 

CertrRcatlon Regarding Oebannent. Suspension, .1neUglb!Uty and Voluntary Excluslon: The prospective prjmary patticipant 
certifies to the best or its knowledge and belief, that it ,and its principals: Are not presendy debarred, suspended, proposed ror 
debarment. declared ineligible. or voluntarily excluded from covered transactions by any Federal department or egency according to 
Federal Acquisition Regulation Sut>iiart 9.4', and by algnlng this contract, cerUfles that 'lhl• venttor does not •ppear on the Exduded 
Plirties List. (httpa:/1-.epl1.gov/eplllsaard1.dol 

Summary oftenna and compenHtlon : 

Anticipated atart date: 07/0112013 Worl<. shall be completed by: 06130/2014 

Re.I. Y.101SV1 

File ID Number: I?::: { -z.-o9 
lot<od0<,100 Ooteo f :/7/fv 
Enactment Number: I -
Enactm5nt Date: bJl.-.{ 
By :~....!). 

ROM U!!!fl9! 
Print Name, Title 
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Proftulon1I Servlcn Contract 

EXHIBIT "'A" Scope of Work 

DESCRIPTION Of= SERVICES TO BE ~ERFORMED BY CONTRACTOR 

CONTRACTOR's entlre Proposal is .n2l made part of this Agreement. [IF A CONTRACTOR PROVIDES AN A'CCEPIABLE 
DESCRIPTION OF SERVICES AS PART OF A PROPOSAL, THAT DESCRIPTION OF SERVICES CAN BE ATTACHED WITHOUT 
ANY TERMS, CONDITIONS, LIMITATIONS, ETC., FROM THAT PROPOSAL] 

Summary for Board Memo and Board Agenda - Must accurately align with scope of woi1< below. 

Approval by the Board of1Educatio11 of the Professional Services Contract between the Oakland Unified School District and Veritam, 
Inc., for the latter to provide an online·data collection and management system for the Medical Administrative Activities (MAA) and 
LEA billing option1programs as well as training and administrative support for Family, School & Community Partnerships Department 
who oversees the billing, for the period of July I, 2013 through June 30, 2014, in the not-to-exceed amount of $100,000.00. 

SCOPE OF WORK 

Veritam Incorporated will provide a maximum of ___ hOurs of services at .a rate of$ ___ per hOur for a 

total not to exceed $100.000.00 Services are anticipated to begin on 0710112013 and end on 06130/2014 

1. Description of Services to be Provided: Provide a description of the service(s) the contractor will provide. Be specific 
about what servlce(s) OUSD Is purchasing and what this Contractor wlli do. 

Verttam will provide an onllne data collection and management system for the District's MM and LEA programs. Th9 MM 
program is designed to reimburse school districts, county Offices of Education, 'and other governmental agencies for ·certaln 
costs occurred in the administration of MM funded activities. Veritam will work with OUSD's MAAJLEA Program Managerto 
recover Medi-Cal dollars through training, program coordination, eligibility detennination, supporting documentation Including 
manuals and fiscal worksheets, plan development, invoice preparation and submission, claims submission, reporting, and audit 
readiness. The Local Education Agency (LEA) !:>Ullng option is a fee-for-service program similar to an outpatient billing module. 
LEA billing revenue is determined when direct service is provided by qualified providers to a Medi-Cal enrolled student with an 
IEP. Veritam will assist the MANLEA Program Manager with multiple aspects of maximizing OUSD's Medi-Cal LEA rewnue. 

2. Specific Outcomes: What are the expected outcomes from the services of this Contract? Be specific. For example, as a 
result of the service(s): 1) How many more Oakland children are graduating from high schoOI? 2) How many more Oakland 
children are attending school 95% or more? 3) How many more students have meaningful internships and/or paying jobs? 4) How 
many more Oakland children have access to, and use, the health services they need? Provide details of program participation 
(Students will ... ) and measurable outcomes (Participants will be able to .. . ). NOT THE GOALS OF THE SITE OR DEPARTMENT. 

Verttam will provide access to Its Medi-Cal Administrative Activities ("VeriMAA") and Medi-Cal LEA Billing Option ("VeriDirect") 
software. as well as administrative and training support, pursuant to the attached 2013-2015 Service Agreement. For the MM 
program, participants will individually log in to "VeriMAA" and Input their week's activities during quar;terly time survey weeks. 
Verttam will also provide training materials, assist In the required annual training of all 'MM participarnts, and assist the District in 
completing the invoice process. For the LEA program, Veritam will convert the District's paper billing records into electronic 
records and submit them to Electronic Billing Services EDS {billing contractor for the state) as well as provide guidance around 
audit compliance. The MM and LEA programs are expected to generate $1,000,000 each for the 2013-2014 school year. In 
compliance with Ed Code, revenue from the LEA program is reinvested in student health and wellness programs and services. 

3. Alignment with District Strategic Plan: 
(Check all that apply.) 

0 Ensure a high quality Instructional core 
0 Develop social, emotional and physical health 
0 Create equitable opportunities for learning 
0 High quality and effective instruction 

Re11. 512013 y1 

Indicate the goals and visions supported by the services of this contract: 

0 Prepare students for success in college and careers 
0 Safe, healthy and supportive schools 
0 Accountable for quality 
0 Full service community district 
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4. Alignment with Single ?.Ian for Student Achievement (required if using State or Federal Funds) 
Please select: 

0 Action Item included In Board Approved SPSA (no additional documentation requlred) - Action Item Number: __ _ 

0 Action Item added as modification to Board Approved SPSA - Submit the following documents to the Resource Manager 
either electronically via email of scanned documents, fax or drop off. 

1. Relevant page of SPSA with action item highlighted. Page must include header with the word "Modified", modification 
date, school site name, both principal and school site council chair initials and date. 

2. Meeting announcement for meeting in which the SPSA modification was approved. 

3. Minutes for meeting in which the SPSA modification was approved indicating approval of the modification. 

4. Sign-in sheet for meeting in which the SPSA modification was approved. 
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Board Office Use: 
File ID Number 
Introduction Date 
Enactment Number 
Enactment Date 

Memo 
To 

From 

Board Meeting Date 
(To be completed by 
Procurement) 

Subject 

Action Requested 

Bacqround 
A one paragraph 
explanation of why 
the consultant 's 
services are needed. 

Discussion 
One paragraph 
summary of the 
scope of work. 

Recommendation 

Fiscal Impact 

Attachments 

www.ousd.k12.c1.u1 

The Board of Education 

Tony Smith, Ph.D., Superintendent 

~OAKLAND UNIFIED 
• SCHOOL DISTRICT 

CoTtmunity ~ TWng SbJdants 

By: Marta Santos, Deputy Superintendent, Instruction, Leadership & 
Equity-in-Action 
Vernon Hal, Deputy Superintendent, Business & Operations 

Professional Services Contract -
'"'V..;;.ertta=m'"'-""ln""copo-.;.;:;.;,;rat;;;,;ed-------s""'ac::ra~~me-n"""to"----c.;.;A-'----<contractor, Cfty State) 
___ ___ s ... 22-.1F.__sc ... P_-H~ea-.1t .... h .... & .... w .... a ..... 11nes......._a...._ _____ (site/department) 

Ratif !cation of a professional services cont ract between Oakland Unified School 
Dist rict and Verltem lncorpcrated • Services to 
be primarily provided to 922/FSCP-Health & Wellness for the period of 
01t0112013 through 06/30/2014 

The Medi-Cal Administrative Activities (MAA) pn>gJam is a federal prowam d~gncd to reimburse: school 
districts for pecific costs incurred in the administration of Medi-Cal funded activities. Reimbursement is 
based on staff time spent administering the Medi-Cal program and is captured throuah q1111terly time 
surveys. The Local Educational Agency (LEA) billing option provides the District with revenue when 
Medi-Cal enrolled students with Individual Education Plans (lEPs) n:ccive direct services from a quaJified 
provider. 

Approval by the Board of Education of the Professional Services Contract between the District 
and Vcritam, Incorporated, Sacramento, CA, for the latter to provide an online data collection and 
management system for the Medical Administrative Activities (MAA) and Local Educational 
Agency (LEA) billing option programs as well as training and administrative support for the 
Family, School, and Community Partnerships Department who oversees the billing for the period 
of July l, 2013 through June 30, 2014, in an amount not to exceed SJ00,000.00. 

Ratification of professional services contract between Oakland Unified School 
District and Ventam Incorporated • Services to 
be primarily provided to 922/FSCP-Health & Wellness for the period of 
0110112013 through 06/3012014 

Funding resource name (please spell out)MAA ~--s~upport ...... .,.__ _________ _ 
___ __________ not to exceed S 100 ooo oo 

• Professional Services Contract including scope of work 
• Fingerprint/Background Check Certification 
• Commercial General Liability Insurance Certification 
• TB screening documentation 
• Statement of qualifications 



Board 

Enactment Number 
l:nactment Date 

~OAKLAND UNIFIED 
• SCHOOL DISTRICT 

PROFESSIONAL SERVICES CONTRACT 2013-2014 

Thit Agreement is enlltred Into between the Oakland Unified School DlstrictlOUSD) and _.v ... er,..1..,1a..,m .... 1 ... a.,.m ... cpgrat.,........,ftd,.._ _ ______ _ 
(CONTRACTOR). OUSD Is authorized by Govemment Code Section 53060 to contract for the fumiahlng of Sflec:ial SAtrVices and advice In 
financial, economic, accounting, engineering, legal, and administrative matters with persons specially trained, experienced, and competent 
'Ill pemmn such seNioaa. CON1"RAC10R warran'tS Yr ·us apeClally 'tni1ned, experienced, and competenl to prolilde auc'n services. ihe 
parties agrae as follows: 

1. S8t'Vlce1: The CONTRACTOR shall provide the ("Services· or 'Work") as described In Exhibit "A," attached hereto and Incorporated 
herein by reference. 

2. Tenn•: CONTRACTOR shall commence work on OZI01/2()13 , or the day immediately foHowing approval by the Superintendent 
If the aggregate amount CONTRACTOR has contracted wi1h the Db1Jict is below SB 1,500 In the current fiscal year; or, approval by the 
Board of Education If the total contract(s) exceed $81 ,500, whichever Is later. The work shall be completed no lalltr than 
Ilfl@l2Ql4 

3. Compensation: OUSD agrees to pay CONTRACTOR for se!Vlces satlsfactorUy rendered pursuant to this Agreement, a total fee not to 
exceed ONE HUNQBEQ JHOU$ANQ Dollars ($ Ulll.QQO po l. This sum shall 
be for full performance of this Agreement and Includes aH fees, costs, and expenses incurred by Connctor lndudlng, but not limited 
to, labor, materials, taxes, profit, overhead, travel, insurance, subcontractor costs, and other costs. 

If CONTRACTOR wiU be compensated hourly for se!Vloes provided under this Contract, CONTRACTOR shall describe in Exhibit •A; 
attached hereto, the specific scope of services to be delivered on an hourly basis to OUSD. 

OUSD shall not be liable to CONTRACTOR for any costs or expenses paid or Incurred by CONTRACTOR in performing services for 

OUSD, except as follows: .... ~--------------------------------
Payment tor Work shall be made for au undisputed amounts in monthly Installment payments within forty-fiwi (45) days after the 
CONTRACTOR submits an I nvolce to OUSD for Wort< actually completed and after OUSD's written approval of the Wori<, or the 
portion of the Work tor Which payment Is to be made. 

The granting of any payment by OUSD, or the receipt thereof by CONTRACTOR. shall In no way lessen the liability of CONTRACTOR 
to correct unsatisfactory work, although the unsatisfactory character of that wOfll may not haw been apparent or detected at the time a 
payment was made. Work, Which does not conform to the requirements of this Agreement. may be rejected by the District and In that 
case must be replaced by CONTRACTOR without delay. 

4. Submittal of Documents: CONTRACTOR shall not commence the Wortc under this Contract until CONlRACTOR has submitted and 
OUSD has approved evidence of the following: 
1. Individual consultants: 

0 Tuberculosis Clearance - Documentation from health care provider showing negative TB status within the last four years. 

O Completion of Pre-Consultant Screening Process - Attach letter from Human Resources Suppart Services showing completion 
of Pre-Consultant Screening for this current fiscal year. 

0 Insurance Certificates and Endorsements - General Liability insurance in compliance with section 9 herein. 

2. Agencies or organizations: 
ii Insurance Certificates and Endorsements - Workers' Compensation insurance in compliance with section 9 herein. 

5. Equipment •nd M•te!Dls: CONTRACTOR shall provide an equipment, materials, and supplies necessary for the perftnmance of this 
Agreement except: which shall not exceed a total cost of$ ..,,.o_.oo...._ __ _ 

6. CONTRACTOR Quallflcatlona / Perfonnanca of Servlcea. 

CONTRACTOR Quallflcatlona. CONTRACTOR warrants it is specially trained, experienced, competent and fuHy licensed to provide 
the Services required by this Agreement in oonformity with the laws and regulations of the State of California, the United States of 
America, and all local laws, ordinances and,/or regulations, as they may apply. 

Standard of C•1'9. CONTRACTOR warrants that CONTRACTOR has the qualifications and ability to perform the Services in a 
professional manner. without the advice, control, or supervision of OUSD. CO NTRACTOR's services will be performed, findings 
obtained, reports and recommendations prepared in accordance with generall'y and currenUy accepted principles and practices of its 
profession for services to California school districts. 

7. Notic": All notices and invoices provided for under this Agreement shall be in writing and either personaKy delivel9d during nonnal 
business hours or sent by U.S. Mail (certified, return receipt requested) with postage prepaid to the other party at the addre&s set forth 
below: 
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Professional Services Contract 
OUSD Representative: 

Name: Joanna Locke 

Site /Dept.: ____ 9_2_2_/F_S_C_P_-_H_e_al_th_&_W_e_ll_n_es_s ___ _ 

Address: 746 Grand Avenue 

Oakland CA 94603 

Phone: 273-1578 

CONTRACTOR: 

Name: Rose Uranga 

Title: President 

Address: 5714 Folsom Blvd .. #298 

Sacramento 

Phone: (916) 475-1610 

CA 95819 

Notice shall be effective when received if personally served or, if mailed, three days after mailing. Either party must give written notice 
of a change of address. CONTRACTOR shall submit invoices in a form that includes the name of the person providing the service, the 
service performed, the date seNice was rendered, and the hours spent on the work. 

8. Invoicing 

Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to OUSD. All amounts paid by OUSD shall 
be subject to audit by OUSD. 

1. Invoices shall include, but not be I imited to : Consultant name, consultant address, invoice date, invoice sequence number, 
purchase order number, name of school or department service was provided to, period of service, number of hours of service, 
brief description of services provided, hourly rate, total payment requested. 

2. Invoices from Agencies or Organizations must include evidence of compliance with section 19 herein: 

i. Fingerprinting of Employees and Agents : Agency or organization must provide a current list of all employees, agents and 
volunteers working at an OUSD site when invoicing , and must include the Department of Justice ATI number for each person , 
and at statement that subsequent arrest records have been requested for each person listed. 

ii . Tuberculosis Screening: The list must also include a statement that TB Clearance is on file for each person . 

9. Status of Contractor: This is not an employment contract. CONTRACTOR, in the performance of this Agreement, shall be and act 
as an independent contractor. CONTRACTOR understands and agrees that it and all of its employees shall not be considered 
officers, employees, agents, partner, or joint venture of OUSD, and are not entitled to benefits of any kind or nature normally provided 
employees of OUSD and/or to which OUSD's employees are normally entitled, including, but not limited to, State Unemployment 
Compensation or Worker's Compensation. CONTRACTOR shall assume full responsibility for payment of all Federal . State. and local 
taxes or contributions, including unemployment insurance, social security and income taxes with respect to CONTRACTOR's 
employees. In the performance of the work herein contemplated, CONTRACTOR is an independent contractor or business entity , with 
the sole authority for controlling and directing the performance of the details of the work, OUSD being interested only in the results 
obtained. 

1 o. Insurance: 

1. Commercial General Liability Insurance: Unless specifically waived by OUSD, the following insurance is required : 

i. If CONTRACTOR employs any person to perform work in connection with this Agreement, CONTRACTOR shall procure and 
maintain at all times during the performance of such work, Workers' Compensation Insurance in conformance with the laws of 
the State of California and Federal laws when applicable. Employers' Liability Insurance shall not be less than One Million 
Dollars ($1 ,000,000) per accident or disease. 

Check one of the boxes below: 

~ CONTRACTOR is aware of the provisions of Section 3700 of the Labor Code which require every employer to be 
insured against liability for workers' compensation or to undertake self-insurance in accordance with the provisions of 
that code, and will comply with such provisions before commencing the performance of the Work of this Contract. 

[i] CONTRACTOR does not employ anyone in the manner subject to the workers· compensation laws of California. 

ii. CONTRACTOR shall maintain Commercial General Liability insurance, including automobile coverage with limits of One 
Million Dollars ($1,000,000) per occurrence for bodily injury and property damage. The coverage shall be primary as to 
OUSD and shall name OUSD as an additional insured. Evidence of insurance must be attached. Endorsement of OUSD as 
an additional insured shall not affect OUSD's rights to any claim , demand, suit or judgment made, brought or recovered 
against CONTRACTOR. The policy shall protect CONTRACTOR and OUSD in the same manner as though each were 
separately issued. Nothing in said policy shall operate to increase the Insurer's liability as set forth in the policy beyond the 
amount or amounts shown or to which the Insurer would have been liable if only one interest were named as an insured. 

iii . If CONTRACTOR is offering OUSD professional advice under this Contract, CONTRACTOR shall maintain Errors and 
Omissions insurance or Professional Liability insurance with coverage limits of One Million Dollars ($1,000,000) per claim . 

OR 

iv. CONTRACTOR is not required to maintain any insurance under this agreement. (Completed and approved Waiver of 
Insurance Form is required.) Waiver of insurance does not release CONTRACTOR from responsibility for any claim or 
demand. 

11 . Licenses and Perm its: CONTRACTOR shall obtain and keep in force all licenses, permits, and certificates necessary for the 
performance of this Agreement. 
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Professional Sorvlcos conuact 
12. Assignment: The obligations of CONTRACTOR under this Agreement shall not be assigned by CONTRACTOR without the express 

prior written consent of OUSD. 

13. Anti-Discrimination. JI is the policy of OUSD that in connection with all work performed under Contracts there be no discrimination 
against any employee engaged in the work because of race, color, ancestry, national origin, religious creed, physical disability, medical 
condition, marital status. sexual orientation, gender, or age and therefore the CONTRACTOR agrees to comply with applicable Federal 
and California laws including, but not limited to, the California Fair Employment and Housing Act beginning with Government Code 
Section 12900 and Labor Code Section 1735 and OUSD policy. In addition, the CONTRACTOR agrees to require like compliance by 
all its subcontractor(&). Contractor shall not engage in unlawful discrimination in employment on the basis of actual or perceived: 
race, color, national origin, ancestry, rel igion, age, marital status, pregnancy, physical or mental disability, medical condition, veteran 
status, gender. sex or sexual orientation. 

14. Drug-Free I Smoke Free Policy. No drugs, alcohol, and/or smoking are allowed at any time in any buildings and/or grounds on 
OUSD property. No students, staff. visitors, CONTRACTORS, or subcontractors are to use drugs on these sites. 

15. Indemnification: CONTRACTOR agrees to hold harmless, indemnify, and defend OUSD and its officers. agents, and employees 
from any and all claims or losses accruing or resulting from injury. damage. or death of any person. firm, or corporation in connection 
with the performance of this Agreement. CONTRACTOR also agrees to hold harmless. indemnify, and defend OUSD and its elective 
board, officers. agents, and employees from any and all claims or losses incurred by any supplier, contractor, or subcontractor 
furnishing work. services. or materials to CONTRACTOR in connection with the performance of this Agreement. This provision 
survives termination of this Agreement. 

16. Copyright/TrademarklPatentlOwnershlp. CONTRACTOR understands and agrees that all matters produced under this Agreement 
shall become the property of OUSD and cannot be used without OUSD's express written permission. OUSD shall have all right, title 
and interest in said matters. including the right to secure and maintain the copyright, trademark, and/or patent of said matter in the 
name of OUSD. CONTRACTOR consents to use of CONTRACTOR's name in conjunction with the sale. use. performance and 
distribution of the matters, for any purpose and in any medium. These matters include, without limitation, drawings, plans, 
specifications, studies. reports. memoranda, computation sheets, the contents of computer diskettes, artwork, copy, posters. 
billboards, photographs. videotapes, audiotapes, systems designs. software, reports. diagrams, surveys, source codes or any other 
original works of authorship, or other documents prepared by CONTRACTOR or its Sub-CONTRACTORS in connection with the 
Services performed under this Agreement. All works shall be works for hire as defined under Title 17 of the United States Code, and 
all copyrights in those works are the property of OUSD. 

17. Waiver: No delay or omission by either party in exercising any right under this Agreement shall operate as a waiver of that or any 
other right or prevent a similar subsequent act from constituting a violation of the Agreement. 

18. Tennlnation: OUSD may at any time terminate this Agreement upon written notice to CONTRACTOR. OUSD shall compensate 
CONTRACTOR for services satisfactorily provided through the date of termination. In addition. OUSD may terminate this Agreement 
for cause should CONTRACTOR fail to perform any part of this Agreement. In the event of termination for cause, OUSD may secure 
the required services from another contractor. I f the cost to OUSD exceeds the cost of providing the services pursuant to this 
Agreement. CONTRACTOR shall pay the additional cost. 

19. Conduct of Consultant. CONSUL TANT will adhere to the following staff requirements and provide OUSD with evidence of staff 
qualifications. consistent with invoicing requirements outlined in Section 8, which include: 

1. Tuberculosis Screening 

2. Fingerprinting of Employees and Agents. The fingerprinting and criminal background investigation requirements of Education 
Code section 45125.1 apply to CONTRACTOR's services under this Agreement and CONTRACTOR certifies its compliance with 
these provisions as follows: "CONTRACTOR certifies that CONTRACTOR has complied with the fingerprinting and criminal 
background investigation requirements of Education Code section 45125.1 with respect to all CONTRACTOR's employees. 
subcontractors, agents. and subcontractors' employees or agents ("Employees") regardless of whether those Employees are paid 
or unpaid, concurrently employed by OUSD, or acting as independent contractors of CONTRACTOR. who may have contact with 
OUSD pupils in the course of providing services pursuant lo the Agreement, and the California Department of Justice has 
determined that none of those Employees has been convicted of a f elony, as that term is defined in Education Code section 
45122. 1. Contractor further certifies that it has received and reviewed fingerprint results for each of its Employees and Contractor 
has requested and reviews subsequent arrest records for all Employees who may come into contract with OUSD pupils in 
providing s~rvices to~?ist.rict under this Agreement. 

Contractor 1n1t1a1: __ ~----
In the event that OUSD, in ils sole discretion, at any time during the term of this contract , desires the removal of any CONSUL TANT 
related persons. employee, representative or agent from an OUSD school site and, or property, CONSUL TANT shall Immediately upon 
receiving notice from OUSD of such desire, cause the removal of such person or persons. 

20. No Rights In Third Parties. This Agreement does not create any rights in, or inure to the benefit of, any th ird party except as 
expressly provided herein. 

21 . OUSD's Evaluation of CONTRACTOR and CONTRACTOR's Employees and/or Subcontractors. O USD may evaluate the 
CONTRACTOR's work in any way that OUSD is entitled to do so pursuant to applicable law. The OUSD's evaluation may include. 
without limitation: 

1. Requesting that OUSD employee(s) evaluate the CONTRACTOR and the CONTRACTOR's employees and subcontractors and 
each of their performance. 

2. Announced and unannounced observance of CONTRACTOR, CONTRACTOR's employee(s), and/or subcontractor(s). 

Rev. 512013 v1 Pag" 3of 6 



~ ,,. 
;;:. 

-?; 

!f:. 

~ 

.:: 
~ 

~ -.. 
;:: 

....... lonll ...... C°'*9Ct 
22. Umltltlon of OUID UablUty. Other lhln n provided In llllS Agreement. OUSD's financial oblip,ions under lhll Agrwnent lhall be 

timited to the peyment of the compensation provided In this Agieemenl. Notwithllandlng any other pl'OVillion of Ilia AglWltllftlnl. in no 
event. lhaH OUSD be liable. regerdlea of whether any c:tain It based on contract or !Ort. for any special, mn11q119nlilll, indnct °' 
incidentlll dllMgeS, including, but not limilltd to. lost profits or rev.nue, arilirlg out of, or if1 connection wilh, tiil Agniement for tie 
services petformed In connection IMth lhll Agreement. 

n. Confldentlall&y. The CONTRACTOR and al CONTRACTOR'a agenta, ~nnel. emplOyae(s ), and/or aubconlrllclo~) llhaff 
maintain the mnfidentiaity of 811 lnbmation received in the courM of perfoming Iha S.Mcn. C ONTRACTOR undermnda that 
student nlCIDlds are conldenlial and agrees to comply with el lblla and lederel lt!WS collOlll'lklg the maintenance and clsdolure of 
atudent nicordl. This nlqUirament to maintain co111ide1lflallty llhal extend beyond the termination of lhl1 Agreement Connctors will 
be permib9d acaiaa to student data only where pem11ulble under state and federal law and o Illy alter CllllllQlting OUSD'a 
Conlldenllallty Agreement Regarding Student Dala. 

2'. Conftlct of 1"'9rnt. CONTRACTOR shal abide by and be sutJjed IO all applicable OUSD policies, iqulation&, MaMea or Oita' laws 
regardll'!I mntict of inrernt. CONTRACTOR shall not hiN any otrar 0t employee of OUSD lo perform any eervice by thil A;nllrnent. 

25. 

28. 

27. 

21. 

21. 

30. 

31. 

CONTRACTOR affirms to the belt of hillherms knO'Medge, there lllists no ac tu1I Ot pottntial conflict ol intnst between 
ctMlAAClOR'"w 11rn\\y, 'r>Ullrlna vr fmancia'I ~ ..o 'h wrvitn ~ vrmr'l\iis ~ am 'm 'Dllt wvem at d'lange WI 
tiller private lntel'llt or MtVicH undll' this Atiw1m11nt. 1ny qunllon reg1rding pollible contllct of lntefelt whioh may arile .. a NIUll 
of IUcf'I d!ange will be btoUfhl to OUSO'I lltention In writing. 

'll11uugh "'elllCUtion of lhl• Agntemenl, CONTRACTOR ac:knowledgn that it It famlllar with the provlatona of Hdlon 10UO., aeq. 
and Mellon 87100 el aeq. of Ille Government Cade of h Stele of Clllfomia, and cerliftft that ii doe1 nat know of any fadl v.tlicll 
conatllule a violation of uld pro1111ion1. In the 1111111 CONTRACTOR receillel any information 1ubuquent to e11eCUlion of lhi1 
Agreement, whicl'I rftght CXJnltiMt 1 Wolltton of UICI pnMllion1. CONTRACTOR 1graea It lhall notify OUSD In writing. 

lntaQntionllntin Agntement of Part.lei. Thia AQ1111ment con1tJMet !he en11ra 111reement betWeen the Partiea Ind auperudea all 
prior discu111on1, negotiations. and agreements. whether Olll or written. 11111 Agreement may be amended or modified only by 1 
written inatnment executed by both Parties. 

Udgallon: Thia Agreement 1111111 be perfonned in Ollcland. Califomia and • govemed by the •- of u. Sllw of Califomt1. The 
Alameda County Superior Court shal hi11Y8 juriadidion _,. any state caurt litlgalion N!aled to enforce or intlrprat thia Agieement. If 
htJgation ii lnitlat9d, the pl'hailing pert)' shall be entitled ID IHllOllable .uome(• fees and costa. 

Comract Conllngent on Govttmtng Board ~I: The DilCrict 1hd not be bound by lie terms of thia Agntement until it hit 
been fomlally approved by 1he District's Gowming BoMI, and no paymont shall lie owed or made to CONTRACTOR abeent fOIT'llll 
appnw1I. Thia Agreement lhllll be deemed ro be 111 proved whln it has bean lligned by the Board of EdUoltlon, lndlor the 
Superintendent 111 itl designee. 

Slgnatu1e Authority: Each party ha the full power and 11~ IO entlll' Into and perform this Agreement. Ind the pe..an ligning 
this Agreement on beflelf of each Party hit been given the llftlPlr auttionl)' 1nd emp0>.wrecl to enter into this Agreement 

Counta1p11"9: This Agnsamenl and au amenc1men1S and 1u,.,ieme1111 to It may be executed In c:ounterparta, and .i1 QOUntarpara 
together Shll be construed as one document. 

Incorporation of Recltala 1 nd EahlbllS · The Recitll1 ind each exhibit 111ac:hed heteto are hentby inc.orporeled herWI bf nlten!:nce. 

Certification Reprdlng Debannent, Suspension, lnellglbWty and Voluntary Exclu.lon: The prolPICWe pilmery paiticipant 
certilils to the best of Ill knowtedge and bellef, that it and its principals: Are not praendy debarred, suspended, prDpOlltd fat 
debarment. dectared ineligible. or voluntarily excluded tom covered tran11e1tons by any Federal depanm&nt 0t 1g1ncy ICCOtding to 
Federal Acquisition R41gullltion SUbpart IU, end by lig'*1g lhia conlrllct, oer1lllel lhat lhla 118nd0r does not 1PPnr on the Excluded 
Plrtill Lilt. (htlpa:/t.vww.ept1.go11/eplllsurd!.do) 

Summary of tann1 and compenutlon: 

Anliep1ted lllrt dlte: QZ/01f2Q13 Wortt 111111 be completed by: 0613f!l2014 Tolll FH: S 100,000.00 

Rev. S/201h1 

File ID Number: I?- ( z.olf 
Introduction Date: ~/Ztf!r7 
Enactment Number : I -
Enactmsnt Date: bll{ 
By:~~ 

C0)11RACTOR 

-fCo:«.. ~ 
Contractor Sign1tul'1!! ~ 

Print Name, Tdla 

Pllge•Clll 



Professional Services Contract 

EXHIBIT "A" Scope of Work 

DESCRIPTION OF SERVICES TO BE PERFORMED BY CONTRACTOR 

CONTRACTOR's entire Proposal is not made part of this Agreement. [IF A CONTRACTOR PROVIDES AN ACCEPTABLE 
DESCRIPTION OF SERVICES AS PART OF A PROPOSAL, THAT DESCRIPTION OF SERVICES CAN BE ATTACHED WITHOUT 
ANY TERMS, CONDITIONS, LIMITATIONS, ETC., FROM THAT PROPOSAL.) 

Summary for Board Memo and Board Agenda - Must accurately align with scope of work below. 

Approval by the Board of Education of the Professional Services Contract between the Oakland Unified School District and Veritam, 
Inc., for the latter to provide an on line data collection and management system for the Medical Administrative Activities (MAA) and 
LEA billing option programs as well as training and administrative support for Family , School & Community Partnerships Department 
who oversees the billing, for the period of July 1, 2013 through June 30, 201 4, in the not-to-exceed amount of $100,000 .00. 

SCOPE OF WORK 

Veritam Incorporated will provide a maximum of hours of services at a rate of$ per hour for a 

total not to exceed $100,000 .00 Services are anticipated to begin on 07/01/2013 and end on 06/30/2014 

1. Description of Services to be Provided: Provide a description of the service(s) the contractor will provide. Be specific 
about what service(s) OUSD is purchasing and what this Contractor will do. 

Veritam will provide an online data collection and management system for the District's MAA and LEA programs. The MAA 
program is designed to reimburse school districts, county Offices of Education, and other governmental agencies for certain 
costs occurred in the administration of MAA funded activities. Veritam will work with OUSD's MAA/LEA Program Manager to 
recover Medi-Cal dollars through training, program coordination , eligibility determination, supporting documentation including 
manuals and fiscal worksheets , plan development, invoice preparation and submission, claims submission, reporting, and audit 
readiness. The Local Education Agency (LEA) billing option is a fee-for-service program similar to an outpatient billing module. 
LEA billing revenue is determined when direct service is provided by qualified providers to a Medi-Cal enrolled student with an 
IEP. Veritam will assist the MAA/LEA Program Manager with multiple aspects of maximizing OUSD's Medi-Cal LEA revenue. 

2. Specific Outcomes: What are the expected outcomes from the services of this Contract? Be specific. For example, as a 
result of the service(s): 1) How many more Oakland children are graduating from high school? 2) How many more Oakland 
children are attending school 95% or more? 3) How many more students have meaningful internships and/or paying jobs? 4) How 
many more Oakland children have access to, and use, the health services they need? Provide details of program participation 
(Students will ... ) and measurable outcomes (Participants wi ll be able to .. . ). NOT THE GOALS OF THE SITE OR DEPARTMENT. 

Veritam will provide access to its Medi-Cal Administrative Activities ("VeriMAA") and Medi-Cal LEA Billing Option ("VeriDirect") 
software, as well as administrative and training support, pursuant to the attached 2013-2015 Service Agreement. For the MAA 
program, participants will individually log in to "VeriMAA" and input their week's activities during quarterly time survey weeks. 
Veritam will also provide training materials, assist in the required annual training of all MAA participants, and assist the District in 
completing the invoice process. For the LEA program, Veritam will convert the District's paper billing records into electronic 
records and submit them to Electronic Billing Services EDS (billing contractor for the state) as well as provide guidance around 
audit compliance. The MAA and LEA programs are expected to generate $1 ,000,000 each for the 2013-2014 school year. In 
compliance with Ed Code, revenue from the LEA program is reinvested in student health and wellness programs and services. 

3. Alignment with District Strategic Plan: 
(Check all that apply.) 

D Ensure a high quality instructional core 

0 Develop social, emotional and physical health 

[Z] Create equ itable opportunities for learning 

D High quality and effective instruction 

Rev. 5/201 3 v1 

Indicate the goals and visions supported by the services of this contract: 

D Prepare students for success in college and careers 

[{] Safe, healthy and supportive schools 

D Accountable for quality 

D Full service community district 
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Professional Services Contract 

4. Alignment with Single Plan for Student Achievement (required if using State or Federal Funds) 
Please select: 

0 Action Item included In Board Approved SPSA (no additional documentation required) - Action Item Number: __ _ 

0 Action Item added as modification to Board Approved SPSA - Submit the following documents to the Resource Manager 
either electronically via email of scanned documents, fax or drop off. 

1. Relevant page of SPSA with action item highlighted. Page must include header with the word "Modified", modification 
date, school site name, both principal and school site council chair initials and date. 

2. Meeting announcement for meeting in which the SPSA modification was approved. 

3. Minutes for meeting in which the SPSA modification was approved indicating approval of the modification. 

4. Sign-in sheet for meeting in which the SPSA modification was approved. 
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~ OAKLAND UNlflED 
\~. · SCHOOL DISTRICT 

,,., .. , . ,. ;itySdmol• Thrivin95wr.lonrs PROFESSIONAL SERVICES CONTRACT ROUTING FORM 2013-2014 

Basic Directions 
Adc//t1011a/ d11ect1011s and relatecl documents are 111 the Sc/Joo/ Operations Library (http lltntr a net ousd I< 12 ca us) 

Services cannot be provided until the contract is fully approved and a Purchase Order has been issued. 
L Contractor and OUSD contract originator (principal or manager) reach agreement about scope of work and compensation. 
2. Ensure contractor meets the consultant requirements (including The Excluded Party List , Insurance and HRSS Consultant Verification) 
3. Contractor and OUSD contract originator complete the contract packet together and attach required attachments. 
4. Within 2 weeks of creating the requisition the OUSD contract originator submits complete contract packet for approval to Procurement. 

Attachment For individual consultants : HRSS Pre-Consultant Screening Letter for the current fiscal year. 
Checklist iJ For individual consultants: Proof of negative tuberculosis status within past 4 years. 

Iii For All Consultants: Results page of the Excluded Party List (https://www.sam.gov/portal/public/SAM/) 
Iii For All Consultants: Statement of qual ifications (organization ); or resume (individual consultant). 
D For All Consultants: Proof of Commercial General Liability insurance naming OUSD as an Additional Insured. 
D For All Consultants with employees: Proof of Workers ' Compensation Insurance. (Ref. to Section 10 of the Contract) 

OUSD Staff Contact Emails about tlus contract should be sent to (required) sheila .clark ousd.k12 .ca.us 

1005418 
Street Address 5714 Folsom Blvd .. #298 Sacramento State CA Zip 95819 
Telephone (916) 475-1610 Email (required) rose@veritam.net 

Previously been an OUSD contractor? Ii] Yes D No Worked as an OUSD employee? D Yes ~ No 

Pay Rate Per Hour (required) $ Number of Hours (required) 

Budget Information 
If you a1e p/anmng to m11lt1-f11nd a contract usmg LEP funds, please contact tile State and Federal Office q~f91~ completing 1eqws1t1on 

-.~1111J1111111-~~~m~~1111~ 
0099 MAA Support 9221211218 5825 $ 100,000.00 

5825 $ 

5825 $ 

1. 

2. 

3. 

4. 

5. 

Procurement Date Received 

Rev. 5/2013 v1 THIS FORM IS NOT A CONTRACT 



EXIBIT Al 

ON-LINE ACCESS AND SERVICE AGREEMENT FOR VERIMAA AND 
VEIUlnRECT 

This On-Line Access and Service Agreement ("Agreement") is entered ·into as of July 1, 2013 
the ("Effective Date") between Veritam, Inc., ("Veritam") a California Corporation, and the 
Oakland Unified School District ("OUSD"). 

In consideration of the mutual obligations undertaken herein, the parties agree as follows: 

A. Primary Duties 

1. Verltam's Duties: Subject to the tenn·s and ·conditions of this Agreement, 
Vcritam shall provide 'OUSD with on-line access 1to both Veritam1s Mecii-Cal ,Administrative 
Activities ("MAA") Software ,or any future versions used for the Medi-Cal Administrat.ive 
billing program, (~eriMAA") and Veritam's Medi-Ca'! LEA BiJiling Option Software 
("VeriDirect") and other administrative and support services as described in this Section A.I. 
(collectively, .. Services"). 

a. Veritam will give OUSD end user unlimited on-line access to VeriMM 
beginning August I , 2013 and continuing for ·the term of the Agreement. Veritam may update 
VcriMAA tiom time to time, and the services wiU include access to any such updates 1that ar.c 
made available to all of Veritam's users. Coordinator access will be granted beginning July J, 
2013. 

b. Veritam will gjve OUSD individual accounts and related user 
identification numbers ("User IDs") and passwords for all OUSD MAA employees (each an 
"End User") approximately three (3) weeks after OUSD provides Veritam with the names and 
email addresses for all End Users. 

c. Veritam will calculate the "Actual Client Count I DHCS Tape Match" as 
defined in the current MAA and LEA Manuals, on a monthly basis using enrollment information 
provided by OUSD. 

d. Veritam will provide manual input services for all OUSD Medi-Cal claims 
submitted on paper. OUSD will provide the billing information using standardized billing logs 
currently in use by OUSD. From time to time the billing logs may be updated to enhance 
collection of relevant infonnation. 

e. Veritam will provide standard monthly rcpons generated from ,the 
software within 24 hours of 1the request. From time to time OUS1D may request a 'specialized 
report that can be generated by Veritam. Such repons will be available with.jn 72 hout1S of the 
request. 

f. Veritam will give OUSD unlimited on-line access to VeriDirect during the 
tenn of the Agreement. Veritam may update VeriDirect from time to time, and the services will 
include access to any such updates that are made available to all ofVeritam's users. 

~------------------------------------ -------



g. Veritam will provide OUSD with the following training and technical 
support for VeriMAA at no additional charge. 

i. Verit~ will offer technical support by phone or email during the 
hours of Sam to Spm PST Monday through Friday, excluding Federal and State holidays. This 
support will consist of assistance with the technical aspects of on-line MAA time survey 
completion and review, reporting. and · invoice generation through VeriMAA. Login and 
password issues arc not considered technical, and will be handled by the OUSD MAA 
Coordinator. This support will not include legal or policy advice or MAA coaching (including 
without limitation answering questions as to what code a certain activity should be entered al). 

ii. Veritam will offer training up to four times per quarter as a single 
live training module developed by Veritam for all End Users. This training module will cover 
the technical aspects of on-line Medi-Cal Administrative Billing Program completion, review, 
survey correction and resubmission of the survey. As with technical support, this training wilJ 
not cover legal issues, policy advice or Medi-Cal Administrative Billing Program coaching. 

111. Training will also include up to sixteen (16) hours of personal 
training for the OUSD MAA coordinator ("Coordinator") on the administrative features of 
VeriMAA, including Medi-Cal BiHing Program administration, reporting, and invoice 
generation. This training wi11 not cover legal issues, policy advice or MAA coaching. 

iv. Training and support may also include an on-line guide 'Or video 
covering the technical aspects of using VeriMAA. Written training materials will also be 
provided for each end user, these materials and other written material OUSD provides will also 
be available in downloadable fonnat on the Medi-Cal Administrative Billing Programsoftware. 

h. Veritam will provide OUSD with the following training and technical 
support for VeriDirect at no additional charge. 

i. Veritam will offer technical support by phone or email during 'the 
hours of Sam to Spm PST Monday through Friday, excluding Federal and State holidays. This 
support will consist of assistance with the technical aspects of on-line Medi-Cal L'EA Billing 
Option completion and review, reporting, and claim reconciliation. This support will not include 
legal or policy advice. 

ii. Veritam will offer training up to four times per quarter as a single 
live training module developed by Veritam for all End Users. This training module will cover 
the technical aspects ofon-line Medi-Cal LEA Billing Option software and review, reporting and 
claim reconciliation process through VeriDirect. As with technical support, this training will not 
cover legal issues, policy advice. 

111. Training will also include up to forty (40) hours of personal 
training for the OUSD LEA coordinator ("Coordinator") on the administrative features of 
VeriOircct. This training will not cover legal issues, policy advice or LEA coaching. 

iv. Training and support may also include an on-line guide or video 
covering the technical aspects of using VeriDirect. 
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2. OUSD's Duties: 

a. OUSD will use the Services solely for the administration (including time 
survey entry and review and MAA invoice generation) of its own Medi-Cal Administrative 
Billing Programand for the administration of its own LEA Billing Option Program. 

b. In order to insure that the data is up to date OUSO will also provide 
Veritam with a list of End Users who are no longer using the Services no later than the first day 
of each calendar quarter during the tenn of the Agreement. 

c. OUSD may enter, update and inactivate End User accounts. 

d. OUSD agrees not to pennit any End Users other than OUSD's employees 
or district contractor to use the Service. If OUSD wants to pennit non-employees or non-district 
contractors to use the Service, OUSD must first obtain Veritam's written pennission and cause 
any such non-employees to accept an agreement containing tenns in filvor of Veritam that are no 
less restrictive than this Agreement. 

e. OUSD acknowledges and agrees that no User ID may be used by .more 
than one End User. Veritam may include in the Services functionality to track the number of 
active User IDs and to disallow use by more than the authorized number of User IDs. 

f. OUSD is entirely responsible for maintaining the confidentiality of its 
User IDs, passwords and account infonnation. 

g. OUSD understands and agrees that the Services are for use by OUSD and 
its End Users only, and only for OUSD's internal business purposes, and not for resale to any 
third party. 

h. Veritam's obligation to provide the Services are conditioned on the 
following: (I) OUSD will provide Vcritam access to End Users to duplicate and resolve errors; 
(2) OUSD will provide supervision, control and management of the use of the Services; (3) 
OUSD will document and promptly report all errors or malfunctions in the Services to Veritam, 
and OUSD will talce all steps necessary to carry out procedures for the rectification of errors or 
malfunctions within a reasonable amount of time after such procedures have been received from 
Veritam. 

i. OUSD understands and agrees that the VeriMAA Services are not Health 
Insurance Portability and Accountability Act ("HIPAA") compliant. 

j. OUSD understands and agrees that it is solely responsible for insuring 
privacy protection of the health infonnation input into the VeriOirect online software in 
accordance with the provisions of the Health Jnsurarn:e Portability and Accountability Act 
("HIPAA"). 

k. OUSD is solely responsible for undertalcing measures to: (1) ensure the 
security, confidentiality and integrity of the data content that they have control over. (2) ensure 
the security and confidentiality of the content which Veritam supplies to OUSD through the 
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online software. external reports and communication, and report any finding of inoorrcct data in 
a timely manner, and (3) ensure the confidentiality of its passwords. 

I. OUSD will take other reasonable actions as Veritam may request to 
facilitate Veritam 's provision of the Services under this Agreement. 

B. Additional Duties 

I. OUSD may from time to time request that Veritam perfonn additional Services 
related to OUSD's MAA & LEA program, which Veritam may agree to perfonn. AU such 
Services are subject to OUSD's payment of additional fees as follows: I) On-site clerical support 
at the rate of $35 per hour, including travel time by advance arrangement of at least seven (7) 
business days. 2) Program professional management services are provided at the rate of $85 per 
hour including travel time. 

2. Such a request by OUSD and agreement by Veritam shall in no way supersede 
or extinguish the duties of either party under this Agreement. 

C. Updates and Changes to MAA and LEA 

l. Subject to Section C.2., Veritam shall maintain and update VeriMAA .and 
VeriDirect to reflect any federal or state government-mandated changes to the programs for the 
duration of this Agreement or the life of the MAA and LEA reimbursement programs, whichever 
is shorter. 

2. If the MAA or LEA programs should be cancelled by either the federal 
govemm11:11t or the State of California, then this Agreement will immediately tenninate on the 
effective date of the program cancellation. OUSD may not submit any reimbursement claims 
after the date upon which the program(s) ceases operation. 

D. Term and Termination 

I. This Agreement will commence on the Effective Date and continue in full fon:e 
Until June 30, 201 S or until earlier terminated pursuant to this Section D. Thereafter, this 
Agreement will automatically renew for successive one-year tenns until terminated pursuant to 
this Section D herein. 

2. This agreement may be terminated by either party with or without cause upon 
the provision of at least thirty (30) days prior written notice. 

3. Upon the effective date of termination of this Agreement, Veritam will 
immediately stop providing Services to OUSD: provided, however, no later than sixty (60) days 
after the date upon which this Agreement terminates, Veritam shall provide OUSD with a digital 
copy of all of OUSD's confidential data that is stored on Veritam's servers. This data will be 
provided in a standard, non-proprietary fonnat. OUSD may request additional assistance in 
transferring OUSD's data to OUSD or another service provider such services to be subject to 
Veritam's customary fees on a time and materials basis. All outstanding charges shall become 
immediately due and payable on the date upon which the Agreement tenninates. Further, upon 

4 



expiration or tennination of the contract Vcritam shall submit. in a timely manner which is 
mutually agreeable to both parties, all OUSD MAA invoices arising during the tcnn of the 
agreement. 

E. Fees and Payment Terms 

t. OUSD agrees to pay Veritam an annual service fee of eighty thousand dollars 
($80,000) per year for Medi-Cal Administrative Billing Program and eighty thousand dollars 
($80,000) per year for LEA. 

a. OUSD wiU pay this service fee on a monthly basis: 

i. The fee shall be divided into twelve monthly payments of 
$6666.66 each per program which will be due on the first day of each calendar month. 
commencing on the EfTtttivc Date, Veritam shall submit a monthly invoice to OUSD showing 
the amount due for the current month and the total amount due for the remainder of the year. 

ii. OUSD may choose to pay the entire remaining balance for the year 
at any time with no pre-payment penalties. 

2. Unless otherwise agreed t'o in advance in writing by both parties, if Veritam 
performs additional Services described in Section B,I OUSD shall pay Veritam the hourly fee 
described in section B, I for each hour of labor Veritam expends in performing these additional 
duties. including reasonable travel time. 

3. lf the OUSD coordinator position is vacant more than 30 days, this contract can 
be amended, and a different hourly fee structure to provide additional support services 'will be 
negotiated. 

4. Veritam shall submit an invoice to 0USD on a monthly basis fot any such 
additional services -as described in sc::ction, B, l, and payment for these services is due within 
thirty (30) days of the m:eipt of the invoice. 

S. OUSD will incur a late fee of two pen:ent (2%) per month or any part thereof, 
or the maximum fee allowed by law, whichever is less, on any invoiced 'amount unpaid after 
sixty (60) days. 

6. All payments required by this Agreement exclude all sales, value-added, 1use or 
other taxes and obligations, all of which OUSD will pay in full, except for taxes based on 
Veritam's net income. 

F. ,Protecdon of Coofldentfal ilnforimation 

I. Definition. 

a. '-Confidential lnfonnation'' shall mean all infonnation disclosed by either 
party to the other that, at the time of first disclosure: 
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i. is clearly marked .. confidential" or "proprietary;"' 

ii. is otherwise disclosed under circumstances of confidence; or 

iii. is reasonably understood by the receiving party to be confidential. 

b. Veritam's Confidential lnfonnation shall include without limitation all 
business, marketing, technical, financial, OUSD, supplier, or other information, data cntr)' 
means, processed claiming data. instructions, training materials, help materials, management 
reports, data file specifications, instructional materials, algorithms, software, fonns, boilerplate 
plans, technologies, and know-how related to making eligibility determinations, and data and 
results derived from the foregoing. 

2. Protection of Confidential Information. 

a. Each party shall use reasonable and appropriate measures to safeguard and 
keep confidential all Confidential Information of the other party and shall not disclose, use, or 
copy any Confidential Infonnation except as necessary to perfonn its obligations hereunder. 
Such reasonable and appropriate measures shall be no less than the measures taken by each party 
to protect its own confidential infonnation ofa similar nature. 

b. Each party may disclose Confidential lnfonnation of the other party to its 
responsible employees and independent contractors provided that such employees and 
independent contractors have a need to know such Confidential Information for purposes of 
fulfilling the party's obligations hereunder, have been infonned of the confidentiality provisions 
of this Agreement, and have agreed in writing to be bound by such provisions to the same extent 
as the parties. 

c. Each party shall be responsible for any breach of the confidentiality 
provisions of this Agreement by its employees and independent contractors. 

3. Direct Control By OUSD. 

a. The parties acknowledge and agree that, notwithstanding any other 
provision of this Agreement, OUSD has taken reasonable and appropriate steps to ensure that 
Veritam's practices with respect to Confidential lnfonnation comply with FERPA requirements, 
and OUSD remains legally responsible for any FERP A violations that may occur in the course of 
Veritam's performance of services under this Agreement. 

4. Exceptions to Contldenttal Information. 

a. lnfonnation will not be deemed Confidential Information if such 
information: (i) is known to the receiving party prior to receipt from the disclosing party or 
indirectly fiom a source other than one having an obligation of confidentiality to the disclosing 
party; (ii) becomes known (independently of disclosure by the disclosing party) to the receiving 
party directly or indirectly from a source other than one having an obligation of confidentiality to 
the disclosing party; (iii) becomes publicly known or otherwise ceases to be secret or 
confidential, except through a breach of this Aareernent by the receiving party; (iv) is 
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independently developed by the receiving party; or (v) is required to be disclosed by law or court 
order. 

b. This Section F shaH not be construed as prohibiting either party from 
disclosing infonnation to the extent required by law, regulation, or court order, provided such 
party notifies the other party promptly after becoming aware of such obligations and permits the 
other party to seek a protective order or otherwise to challenge or limit such required disclosure. 

S. Continuing Obligations. 

a. The obligations contained in this Section shall survive for a pcriOd of 
seven years after the expiration or termination of this Agreement. 

G. Representations and Warranties. 

I. Warranties by OUSD. 

a. OUSD Use. OUSD hereby represents and warrants that: (i) any data, 
content, or materials submitted to used, stored or created by OUSD with the Services and 
OUSD's use of the Service, will comply with all applicable laws, and wiJJ not infringe the 
copyright, trade secret, privacy, publicity, or other rights of any third party; (ii) OUSD will 
provide accurate End User contact infonnation to Veritam and update that infonnaiion as 
necessary; (iii) OUSD and all End Usen will protect any Personal Health lnfonnation ("PHI'') as 
it is defined under HIPAA used for input into the Services; (v) OUSD will transfer OUSD's data 
from the Services upon tennination or expiration of the Agreement; (viii) OUSD's use of the 
Services will comply with all applicable lows; and (viii) OUSD represents and warrants that it 
has all necessary authority to enter into this Agreement and to pcri'onn all of its obligations 
hereunder. 

b. Breach of Warranties. In the event of any breach of any of OUSD's 
warranties herein, in addition to any other remedies available at law or in equity, Veritam will 
have the right to Immediately, in Veritam's sole discretion, suspend any related Services if 
deemed reasonably necessary by Veritam to prevent any liability for Vcritam. 

2. DISCLAIMER OF WARRANTY BY VERITAM. EXCEPT AS 'SET 
FORTH HEREIN, THE SERVICES ARE PROVIDED "AS IS," AND OUSD'S US£ OF 
THE SERVICES IS AT ITS OWN RISK. VERITAM DOES NOT MAKE, AND HEREBY 
DISCLAIMS, ANY AND ALL OTHER EXPRESS OR IMPLIED WARRANTIES, 
INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF MERCHANTA'BILITY, 
FITNESS FOR A PARtlCULAR PURPOSE, NONINFRJNGEMENT A:ND TITLE, AND 
AN\' WARRANTIES ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE 
PRACTICE. VERITAM DOES NOT WARRANT THAT THE SERVICES WILL .B! 
UNINTERRUPTED, OR ERROR-FREE. VE'RITAM SHA'LL HAVE NO UABILlTY TO 
OUSD OR ANY THIRD PARTY FOR ANY LOSS, DAMAGE OR DESTRUCTION OF 
ANY OUSD CONTENT. 
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H. Limitation of Liability. 

1. VERIT AM WILL NOT BE LIABLE TO OUSD FOR ANY LOST REVENUE, 
LOST PROFITS, INCIDENTAL, PUNITIVE, INDIRECT OR CONSEQUENTIAL 
DAMAGES, LOSS OF DAT A, OR lNTERRUPTION OF BUSINESS, EVEN JF VERITAM 15 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, WHETHER UNDER THEORY OF 
CONTRACT, TORT (INCLUDING NEGLIGENCE) OR OTHERWISE. 

2. IN NO EVENT SHALL VERITAM'S TOTAL LIABILITY 'FOR DAMAGES 
TO OUSD ARISING OUT OF OR RELATED TO THIS AGREEMENT EXCEED THE NET 
FEES PAID TO VERITAM HEREUNDER DURING THE SIX (6) MONTH PERIOD 
PRECEDING THE DATE ON WHICH THE CLAIM ALLEGED TO GIVE RISE TO 
DAMAGES OCCURS. 

3. OUSD acknowledges that Vcritam has set its prices and entered into this 
Agreement in reliance upon the limitations of liability and the disclaimers of warranties and 
damages set forth herein, and that the same fonn an essential basis of the bargain between the 
parties. The parties agree that the limitations and exclusions of liability and disclaimers 
specified in this Agreement will survive and apply even if found to have failed their essential 
purpose. 

I. Indemnification. 

I. Indemnification by Verttam. Veritam shall, at its own expense, defend or at 
its option senle any claim brought against OUSD to the extent it alleges that the Service breaches 
any third party copyright or trade secret; provided, however, that OUSD provides Veritam with: 
(a) prompt written notice of &uch claim; (b) control over the defense and settlement of such 
claim; and { c) proper and full information and assistance to settle and/or defend any suc:h claim. 
In clarification of the foregoing, Vcritam shall not be obligated to defend or be liable for costs ·or 
damages under this Section if the alleged infringement arises out of or is in any manner 
attributable to any modification of any aspect of the Service. The foregoing provisions of this 
Section state the entire liability of Veritam, and the sole remedy of OUSD, with respect to any 
actual or alleged claim of infringement or misappropriation of intellectual property rights, or any 
intellectual property non-infiingement warranty. 

2. Indemnification by OUSD. OUSD shall, at its own expense, defend or at its 
option settle any claim brought against Veritam to the extent it alleges that OUSD's use of the 
Service breaches any third party copyright or trade secret; provided, however, that Veritam 
provides OUSD with: (a) prompt written notice of such claim; (b) control over the defense and 
settlement of such claim; and (c) proper and f\Jll infonnation and assistance to settle and/or 
defend any such claim. The foregoing provisions of this Section state the entire liability of 
OUSD, and the sole remedy of Veritam, with respect to any actual or alleged claim of 
infringement or misappropriation of intellectual property rights, or any intellectual property non­
infringemcnt warranty. 
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J. Veritam Proprietary Rights. 

1. OUSD acknowledges and agrees that Veritnrn retains all right, tit1e, and interest, 
including without Urnitation all intellectual property rights, in its software, Services and 
Veritam's Confidential Information (as defined above) and all forms, materials, submissions, and 
software prepared or supplied by Veritam. Subject to Veritam's rights in its software, Services 
and Confidential Information, OUSD will retain all rights in any reports or data created ~y 
OUSD using the Services. 

2. Except as and to the extent otherwise provided in this Agreement, neither this 
Agreement nor Veritarn's perfonnance of its duties under this Agreement shall give OUSD any 
ownership interest in or license to any of Veritam's software, Services and Confidential 
Infonnation including without limitation all intellectual or other property rights therein. 

K. Mlscellaneous. 

I. Notice. 

a. Any notice required or permitted to be give under this Agreement shall be 
in writing and may be delivered in person, by overnight courier, or by facsimile if confinned by 
first class mail, or sent by certified or registered mail, addressed to the other party at the 
addresses set forth on the signature page ofthis Agreement. 

b. Notice will be effective as of the date personally delivered, or if by 
facsimile, when confinned electronically by the sendin& facsimile machine, or otherwise when 
actually received. 

2. Reladonshlp. 

a. It is intended that the relationship of y,eritam to OUSD shall .at all 1timcs be 
that of independent contractors. Nothing contained in 'this Agreement ,js ,intended to create any 
partnership, joint venture, employment, agency, franchise or other relationship between the 
parties. 

b. No party hereto, or their respective officers, directors. employees, or 
agents shall have any ex-ptres5 'Or implied right or authority to assume or create any ·obligations on 
behalf of or in the .name of the other party, or to lbind the other ,party to any contract, •agreement, 
or undertaking with any third party. 

3. Govemlng Law, Forum altd Venue. 

a. This Agreement and the rights and obligations of the parties under it .shall 
be subject to, governed by, construed. and enforced pursuant to the laws of the State of 
California without giving effect to any choice of law principles. Headings are for convenience 
only. 
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b. All disputes arising out of this Agreement are subject to the ex.elusive 
jurisdiction of the state and federal courts located in Sacramento, California, and the parties 
hereby submit to the personal jurisdiction and venue of these courts. 

4. SeverabUity. 

a. If any provision of this Agreement is held by a court or arbitrator to be 
invalid or unenforceable, the remaining portions of this Agreement shall remain in full forte and 
effect, without said provision and will be interpreted to reflect the original intent of the parties. 

S. Other Remedies. 

a. The parties acknowledge and agree that any actual or threatened 
misappropriation or infringement of inte11ectual property or breach of the confidentiality 
provisions of this Agreement will cause irreparable hmm for which there is no adequate remedy 
at law, and accordingly, in addition to any other available remedies, a party may seek to enforce 
its rights with respect to the protection of confidential information or intellectual property 
hereunder through injunctive relief in any court of competent jurisdiction. 

b. In the event that any party is required to commence an action ot arbitration 
to interpret or enforce any of the terms of this Agreement, the prevailing party shall be entitkd to 
an award of reasonable attorneys' fees and costs. 

6. Force Majeure. 

a. Neither party shaJI be liable for any delay or failure to perfonn its 
obligations hereunder (except for any obligation to pay fees} resulting from any cause beyond its 
reasonable control, including but not limited to acts of Ood, terrorism, weather. fire, explosions, 
floods, strikes, work stoppages, slowdowns, industrial disputes, accidents, riots, . civil 
disturbances, or acts of government. 

7. Entire Agreement; Amendment. 

a. This Agreement contains the entire understanding and agreement of the 
parties with respect to the subject matter hereof and supersedes all prior agreements, 
understandings, and negotiations of the parties, whether oral or written, relating to its 'contents. 
This Agreement hereby incorporates the attached "Veritam Software License Agreement." 

b. This Agreement precedes any prior written or oral agreement between the 
parties. 

c. This agreement shall be amended only by an instrument signed by all the 
parties. 

8. Assignment. 

a. OUSD shall not assign or transfer this Agreement without the written 
consent of Veritarn, which shall not be unreasonably withheld or delayed. 
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b. Any assignmL'flt or transfer in \'iolation hcrL'Of shall be null nnd \'oid. 

9. Binding Effect. 

n. This Agn:t.itu.:nt shall be binding upon und inure tu lhc benefit pf the 
parties hereto and thdr successors. assignees w1d IL"gAI repr.:scntativ.:s. It creates no rights in any 
third parties including any indi\'idual in connection \\ith which rcimburscmL"llt is sought by 
ouso. 

10. Counterparts. 

a. This Agreement shall be executed in any number of faced or original 
counterparts, each of which will he dL'Cmi!d an ori"inol, but all of which rogcthL'T will constitute 
one and the same instrument. 

11. Certification Regarding Debnnucnt, Suspension. Ineligibility and Voluntary 
Exclusion: The District ceni fies to the ix.est of its knowledge and belief. th111 it and its officials: 
Arc not presently debarred, i;uspcnd1.-d, propos1:.-d for debarment, declared ineligible, or 
voluntarily excluded fmm covered lrunsactions by nny FcdLTJI d1.,,nnmcnl or ugcncy according 
to Federal Acquisition Regulation Sub(lllrt 9.4, and by signing this contr.ict, CL-rtifics that this 
vendor docs not appear on the ExcludL"C.l Parties List. hnpsi//www.l'gm.gov/nunal/nubljc/SAM 

In Witness Whereof, the undcrsisncd hG\'C cauSl.-d thii1 Agreement to he c1'ccuted by duly 
authorized persons to be effective us set fonh herein. 

OAKLAND UNIFlED SCHOOL DISTRICT 

1P.resldent, JBoard of .education 
Oakland Unified School 1Distrlct 

Seaetary, Board of Education 
Oakland Unified School District 

VER11° AM, INC. 
J •J . I 

By:t~{/\A~ 
Ruse Uranga \) . 
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ACOR CERTIFICATE OF LIABILITY INSURANCE DATI! {MWllDIYYYY) 

05108/2013 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTlFICA TE DOES NOT AFflRMA TIVEL Y OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT ct>NSTITVTE A CONTRACT BETWEEN THE ISSUING INSURER(S}. AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: II the certificate holder ls en ADDITIONAL INSURED, the pollc:y(ln) muat be endorsed. II SUBROGATION IS WAIVED, aubjact to 
tht 18rma end condltlona of tll• policy, certeln policies may requl,. mn endorsement A aletem9111 on thla CIHllflc:ate don noe cont.r rtghts •to the 
certificate holder In lieu of such endorHment(1 . 

Pali< Family Insurance & Financial Services Inc 
801 Riverside Ave Suite 100 
Roseville, CA 95678 
License #: 0043447 

Verltam, lnc 
5714 Folsom Blvd #298 
Sacramento, CA 95819-2756 

COVERAGES CERTIFICATE NUMBER· 00000216-0 

INIUAERA 

INSURfll B : 

,r<aURf.R C : 

IHSUA2AD : 

INSYAEll ( : 

f . 

916 2~1S7 

NAJC• 

\29424 

----------- - - ___ ..., 

REVISION NUMBER· 1 
TttlS IS TO CERTIFY 1l1A T THE POLICIES OF INSURANCE US'TED BELOW "'VE BEEN ISSUED TO lHE INSURED N.\MEO ABOVE FOR THE POLICY PERICO 
INOICA TED. NOl'MTHST ANDING /Wf REQVIREMENT, TERM OR CONOrllON OF~ CONTRACT OR OTHER DOCUMENT WITH RESPECT TO V'ttttCH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AU THE TERMS, 
EXCLUSIONS ANO CONDIT!ONS OF SUCH POLICIES. LIMITS SH~ "!AV HAVE BEEN REDUCED BY PAID CLAIMS. ·-iii!' -

,.':!lf:!<?J.ff l ,:~~~' I TYl'!Of' lllllJRAHCf ···-· "··- POUCY NUMllal UMJTII 

A CIENl!JW. LWllUTY I N N · 57SBMVA'2360 0813112012 i' 01/3112013 I i.\CHOCCVRRENCE (. 1,000 000 
~ COf,Al,IERCIAL c.ENERAL liABIUTY I ~~!ORENTtb 300 000 I L ... $ 
I 1- :-il 10 000 I MEO E.xP !Am ono ""°"} I 

-

~ _ J Cl.AJM&.MADE •. OCCUR 

PEJISOHAI. I KN INJIJRY I 1 000.000 __ --· ·- I GENERAi. AGGREGA Te I ·--
!l:E'.'L AGGRE~E L.MIT A•~S PER· PROO~TS ·~PIO!' AGG S 2 000 000 -
X POLICY ':?',P; LOC i I 

A\ITOllOlllU! LIAlllUIY ' I ~~SINOU: UMIT s - ·- -
l<HVAUTO llOllllYINJl.'IY(Por-1 • ·-
AU. C7M4ED ~ SCIEOUl£0 AUTOS AUTOS llOOll.Y INJURY (Po<- I 

- · 

NON-O\\t<ED ~~F"'GE s ,_... HIRED AUTOS AUTOS 

I I i ' • 
~UAll 

rloa:LIR I I 
1. EACH OCCURRENCE • 

l!XCl!llUAB CV.IMS.MACE AGGREGATE I 

oen I ln~"""'N• I 
I \ s ' 

I WORl(£118COlll'l!HSATION f I IM: STATU 'I 10.ir1 
AND 1!111PLOYl!ll9" UAlllUIY y / , • 10RY LIMITS • 

I ... 'HY PllOPRll!TOIWARTN!Rll!XfC\iTM 0 IN I I ~EAC!!JICCl_QEHT I -orna:RIMiMBER EXCLUCJeD? A I 
fMand"""V In NHI E.L O•SEJ<SE • EA EMPl.OYEI I 

. ~r..t.~ml>e'"""' I I E.L. OISEA5e. POLICY UMlT I l,.;.;;;u-, r,c-;.;.... .. ffA.Tlt"'llUS below 

' I 

I 
1 I I 

DEllCll,,.,,.,..Of'OP!AAT10NllLOC:AT10N8/Vl'HICU!S (AllUhACOADto1,Addlllonol--ltlftO,._lo_l .. d) 

For verfficatfon ofrnaurance coverage onfy 

CERTIFICATE HOLDER 

Generic Certificate of Insurance 

CANCELLATION 

SHOULD ~y Of THE ABOVE DESCRIBED POLICIES BE CANCELLED IR:FORE 
lTHE EXPIRATION DATE TltEREOF, NOTICEWILl.18£ DELIVERED IN 
ACCOROANCE WITH lliE POLICY PROVISIONS. 
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