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File Number 

Introduction Date 

Enactment Number 

Enactment Date 

Memo 
To 

From 

Board Meeting 

Date 

Subject 

Action Requested 

Background 
A one paragraph 
explanation of why the 
consultant's services are 
needed. 

Discussion 
One paragraph summary 
of the scope of work. 

18-2276

11/14/2018 

Board of Education 

Kyla Johnson-Trammell, Superintendent 
Marcus Battle, Chief Business Officer ,,.M
Susan Beltz, Chief Technology Officer � 

November 14, 2018 

Ratification of Service Order Addition to Master Subscription Agreement 
between Zendesk, Inc. and Oakland Unified School District 

Ratification of Service Order Addition to Master Subscription Agreement 
beginning October 1, 2018 through June 30, 2019 in the amount of 
$10,106.56 between Zendesk, Inc. and Oakland Unified School District. 

The ZenDesk platform currently provides end user support capabilities to 
the Technology Services, Talent, Enrollment and Transportation 
departments. The Board ratified the Master Subscription Agreement and 
associated 2018-19 renewal Service Order on September 26, 2018 
(Legistar Enactment Number 18-1516). 

The current Service Order adds ZenDesk licenses to the existing Master 
Subscription Agreement to support the OUSD Programs for Exceptional 
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11/14/18 lf













____________________________  11/15/18
Aimee Eng
President, Board of Education

_____________________________________  11/15/18
Kyla R. Johnson-Trammell
Secretary, Board of Education
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