








Professional Services Contract
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Drug-Free / Smoke Free Policy: No drugs, alcohol, and/or smoking are allowed at any time in any buildings and/or grounds on
OUSD property. No students, staff, visitors, CONTRACTORS, or subcontractors are to use controlled substances, alcohol or tobacco
on these sites.

Indemnification: CONTRACTOR agrees to hold harmless, indemnify, and defend OUSD and its officers, agents, and employees
from any and all claims or losses accruing or resulting from injury, damage, or death of any person, firm, or corporation in connection
with the performance of this Agreement. CONTRACTOR also agrees to hold harmless, indemnify, and defend OUSD and its elective
board, officers, agents, and employees from any and all claims or losses incurred by any supplier, contractor, or subcontractor
furnishing work, services, or materials to CONTRACTOR in connection with the performance of this Agreement. This provision
survives termination of this Agreement.

Copyright/Trademark/Patent/Ownership. CONTRACTOR understands and agrees that all matters produced under this Agreement
shall become the property of OUSD and cannot be used without OUSD's express written permission. OUSD shall have all right, title
and interest in said matters, including the right to secure and maintain the copyright, trademark, and/or patent of said matter in the
name of OUSD. CONTRACTOR consents to use of CONTRACTOR's name in conjunction with the sale, use, performance and
distribution of the matters, for any purpose and in any medium. These matters include, without limitation, drawings, plans,
specifications, studies, reports, memoranda, computation sheets, the contents of computer diskettes, artwork, copy, posters,
billboards, photographs, videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, source codes or any other
original works of authorship, or other documents prepared by CONTRACTOR or its Sub-CONTRACTORS in connection with the
Services performed under this Agreement. All works shall be works for hire as defined under Title 17 of the United States Code, and
all copyrights in those works are the property of OUSD.

Waiver: No delay or omission by either party in exercising any right under this Agreement shall operate as a waiver of that or any
other right or prevent a similar subsequent act from constituting a violation of the Agreement.

Termination: OUSD may at any time terminate this Agreement upon 30 days prior written notice to CONTRACTOR. OUSD shall
compensate CONTRACTOR for services satisfactorily provided through the date of termination. [n addition, OUSD may terminate this
Agreement for cause should CONTRACTOR fail to perform any part of this Agreement. In the event of termination for cause, OUSD
may secure the required services from another contractor. If the cost to OUSD exceeds the cost of providing the services pursuant to
this Agreement, CONTRACTOR shall pay the additional cost.

Conduct of CONTRACTOR: By signing this Agreement, CONTRACTOR certifies compliance with the following requirements and will
provide OUSD with evidence of staff qualifications, which include:

1. Tuberculosis Screening: CONTRACTOR is required to screen employees who will be working at OUSD sites for more than six
hours. CONTRACTOR affirms that each employee has current proof of negative TB testing on file and TB results are monitored.

2. Fingerprinting of Employees and Agents. The fingerprinting and criminal background investigation requirements of Education
Code section 45125.1 apply to CONTRACTOR's services under this Agreement and CONTRACTOR certifies its compliance with
these provisions as follows: “CONTRACTOR certifies that CONTRACTOR has complied with the fingerprinting and criminal
background investigation requirements of Education Code section 45125.1 with respect to all CONTRACTOR's employees,
subcontractors, agents, and subcontractors’ employees or agents (“Employees”) regardless of whether those Employees are paid
or unpaid, concurrently employed by OUSD, or acting as independent contractors of CONTRACTOR, who may have contact with
QUSD pupils in the course of providing services pursuant to the Agreement, and the California Department of Justice has
determined that none of those Employees has been convicted of a felony, as that term is defined in Education Code section
45122.1. Contractor further certifies that it has received and reviewed fingerprint results for each of its Employees and Contractor
has requested and reviews subsequent arrest records for all Employees who may come into contract with OUSD pupils in
providing services to the District under this Agreement.

In the event that OUSD, in its sole discretion, at any time during the term of this contract, desires the removal of any CONTRACTOR
related persons, employee, representative or agent from an OUSD school site and, or property, CONTRACTOR shall immediately,
upon receiving notice from OUSD of such desire, cause the removal of such person or persons.

No Rights in Third Parties: This Agreement does not create any rights in, or inure to the benefit of, any third party except as
expressly provided herein.

OUSD’s Evaluation of CONTRACTOR and CONTRACTOR’s Employees and/or Subcontractors. OUSD may evaiuate
CONTRACTOR's work in any way that OUSD is entitied to do so pursuant to applicable law. The OUSD’s evaluation may include,
without limitation:

1. Requesting that OUSD employee(s) evaluate the CONTRACTOR and the CONTRACTOR'’s employees and subcontractors and
each of their performance.

2. Announced and unannounced observance of CONTRACTOR, CONTRACTOR’s employee(s), and/or subcontractor(s).

Limitation of OUSD Liability: Other than as provided in this Agreement, OUSD’s financial obligations under this Agreement shall be
limited to the payment of the compensation provided in this Agreement. Notwithstanding any other provision of this Agreement, in no
event, shall OUSD be liable, regardiess of whether any claim is based on contract or tort, for any special, consequential, indirect or
incidental damages, including, but not limited to, lost profits or revenue, arising out of, or in connection with, this Agreement for the
services performed in connection with this Agreement.

Confidentiality: CONTRACTOR and all CONTRACTOR's agents, personnel, employee(s), and/or subcontractor(s) shall maintain the
confidentiality of ali information received in the course of performing the Services. CONTRACTOR understands that student records
are confidential and agrees to comply with all state and federal laws concerning the maintenance and disclosure of student records.
This requirement to maintain confidentiality shall extend beyond the termination of this Agreement. Contractors will be permitted

Rev. 6/2/14 Page 3 of 6






Professional Services C act

(HIE
IFAC I' & UPF ' 3} AN >TAE OF A PROPOSAL, THAT
DESCRIPTION OF RVIGES Y BE 'HED TIONS, ETC., FROM THAT
PROPO! .]

1. Descriptior S ces tc 2rovi Provide a description of the sen

3) the contractor will provide. Be specific
about what service(s) OUSD is purchasing and what this Contractor will do.

In support of OUSD's implementation of the strategic plan, the Community Schools Student Services Department is committed to engaging with
families in an inclusive and transparent manner. The consultant will support the development of 'plain language' materials, conduct review and/or
rewrite one or more documents targeted to families such as the Central Family Resource Center needs assessment forms, Central Family
Resource Center brochures and information sheets about health insurance options and community-based resources and programs.
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* Blood glucose and Type 2 diabetes

* Keeping your eyes healthy when you have diabetes

* Blood glucose and the A-1-C blood test

* 10 tests and exams everyone with diabetes should be getting
* 4 action steps for quality care

These materials are available at oregon.gov/DHS/ph/diabetes/resourcebank/. 2006-2008.

McGee, Jeanne and Mark Evers
Asthma patient education materials written for the state of Oregon:

* Questions and Answers about inhaled corticosteroids for asthma
*  Whatto do if you get asthma symptoms when you exercise
* Taking your "daily control” medicine for asthma
*  Whatto do about a cold or the flu when you have asthma
* Asthma and secondhand smoke
*  Smoking and asthma
* Petsand asthma
*  Whatisasthma and what can you do about it?
*  Why do you need two different types of asthma medicine?
*  Whatto do when you have an asthma attack
*  What things cause asthma attacks for you?
*  Warning signs of possible problems with asthma
* Tipsfor school staff about physical activity of students with asthma
*  When a student has an asthma attack (emergency poster)
These materials are available at oregon.gov/DHS/ph/asthma/resourcebank/. 2003-2006.

McGee, Jeanne, David Kanouse, Shoshanna Sofaer, ]. Lee Hargraves,

Elizabeth Hoy, and Susan Kleimann
Making Survey Results Easy to Report to Consumers: How Reporting Needs Guided Survey
Design in CAHPS. Medical Care, Volume 37, Number 3 Supplement, pages MS32-MS40,
March 1999.

McGee, Jeanne
Communicating Comparisons on Quality to Consumers: What Works and Why. Pages 95-
108 in Curtis, Rick, Tricia Kurtz, and Larry Stepnik (Editors), Creating Consumer Choice in
Health Care: Megsuring and Communicating Health Plan Performance Information. Chicago,
llinois: Health Administration Press, 1998.

Knutson, David, Jinnet Fowles, Michael Finch. leanne McGee,

Nanette Dahms, Elizabeth Kind, and Susan A( s.
Employer-Specific Versus Community-Wide Report Cards: [s There a Difference? Health
Care Financing Review, Volume 18, Number 1, pages 111-125, Fall 1996.

McGee, Jeanne, Shoshanna Sofaer, and Barbara Kreling.
Findings from Focus Groups Conducted for the National Committee for Quality Assurance
(NCQA) Medicare and Medicaid Consumer Information Projects. Washington, DC: NCQA.
July, 1996.

McGee, Jeanne
Information Interests, Needs, and Concerns of Medicaid Beneficiaries: Final Report, Part 1 of
the NCQA Medicaid Consumer Information Project. Washington, DC: NCQA, May, 1996.
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* Jeanne has extensive experience in designing and conducting cogn ve interviews and
usability testing of questionnaires and information materi  for a wide variety of
audiences including Medicare and Medicaid beneficiaries and providers such as
physicians and nurses,

*  She has done numerous presentations and workshops on how to use these methods to
improve survey questions and written materials.

us groups

* Jeanne has designed, moderated, and reported the results from many focus groups
with different types of participants, including consumers, Medicaid and Medicare
beneficiaries, patients, physicians, nurses, dentists, medical and dental office staff,
community leaders, state agency staff, retail sales staff, and customer service
representatives.

* For Academ’ ealth, Jeanne taught a six-hour methods seminar, Using Focus Groups in
Your Research: Basic Techniques, Challenging Issues, Practical Tips.
Key informant in 3

* Jeanne has designed and conducted many key informant interviews. She has taught
workshops on interviewing techniques and provided intensive training on these
techniques for clients.

Surveys

* Inherresearch projects and work for clients, Jeanne has designed and conducted many
surveys. Her experience includes surveys conducted by mail, telephone, and on-line
through a website.

* Inresearch and work for clients, Jeanne has developed and tested numerous
questionnaires. Some of these have been adaptations of existing survey instruments,
but many have been created as custom questionnaires to fill a specific need.

* Her publications on survey methods include

v (ollecting Information from Health Care Consumers: A Manual of Tested
Questionnaires and Practical Advice

= Provider Survey Best Practices: A Resource Manual from the Arizona Health Care
Cost Containment System

= Anappendix on consumer surveys for Medicaid HEDIS.











