
Oakland Unified School District 
Office ofthe Board of Education 

October 29, 2008 

TO: 	 Board of Education 

FROM: 	 Roberta Mayor, Interim Superintendent ..-=-\ 
Laura Moran, Chief Services Officer I.r) 
Ron Chandler, Information Technolog'yOfficer 

SUBJECT: 	 Science Applications International Corporation in an amount not-to­
exceed $162,400.00, for the period of Nov 1,2008 through October 30, 
2011. 

ACTION REQUESTED 

Approval by the Board of Education of the Science Applications International 
Corporation in an amount not-to-exceed $162,400.00, for the period of Nov 1, 2008 
through October 30, 2011. 

BACKGROUND 

Software License Agreement signed by SAlC on October 2, 2008 between the Oakland 
Unified School District and Science Applications International Corporation, providing 
the "Big Fix" power management software to the Oakland Unified School District "on­
premise" and remotely. 

The Scope of Big Fix software licensing includes the following: 

• SAlC will provide Power Management software for up to 10,000 Computers 

• SAlClBig Fix will provide Support and Maintenance for 3 Years 

..,..... _. ...-------. 

http:162,400.00
http:162,400.00


FISCAL IMPACT 

The General FundlUnrestricted Account will fund the $162,400. Within 60 days 
following the contract execution, OUSD will receive a rebate from PGE. The amount of 
the rebate will vary based on the number of computers Technology Services is able to 
load the software on. The per computer rebate amount is $15. Technology Services will 
load the software on at least 3000 computers per month (Monthly rebate amount to 
OUSD ~ $45,000) until all computers are covered. Initial estimate is that OUSD has over 
9000 computers (Total rebate amount ~ $l35,000). 

RECOMMENDATION 

Staff is recommending approval by the Board of Education of the Science Applications 
International Corporation (Big Fix application reseller) for the 2008-2009 fiscal years. 

ATTACHMENT 

• 	 Software License Agreement between Science Applications International 
Corporation and the District. 

• 	 Big Fix Informational Briefing (power point presentation) 

• 	 Press Release - "Miami Dade County Public Schools Goes Green with Big-Fix 
Power Management" 

• 	 Network Power Management Software - Rebate Incentive Program 

Contract only: 

Fiscal Service 

Budget code: 



Print Form OAKLAND UNIFlEO SOFTWARE LICENSE ROUTING FORMSCH OOL DISTRICT 

<pee. Success 
Basic Directions 

Additional directions and related documents are in the School Operations Library (http://intranet.ousd.k12.ca.us) 

Services cannot be provided until the contract is fully approved and a Purchase Order has been issued. 
1. Contractor and OUSD contract originator (principal or manager) reach agreement about scope of work and compensation. 
2. Ensure contractor has met Fingerprinting/Criminal Background Certification requirements and has OUSD Vendor Number. 
3. Contractor and OUSD contract originator complete the contract packet together. 
4. OUSD contract originator creates the requisition. 

5 . Within 2 weeks of creating the requisition the OUSD contract originator submits complete contract packet for approval. 

Attachment OAdditional documentation (such as page from SPSA) for use of restricted resources 
Checklist OFingerprint ICriminal Background I nvestigation Certification and letter for current fiscal year 

Dproof of negative tuberculosis status within past 4 years 
DProof of general liability and workers' compensation insurance or completed General Liability Insurance 

Waiver Request Form 
DStatement of Qualifications or resume 

0000 Unrestricted 9861110799 $ 162,400.00 

5825 $ 

5825 $ 

Approval and Routing (in order of approval steps) 

Services cannot be provided before the contract is fully approved and a Purchase Order is issued. Signing this document affirms that to your 
knowledge services were not provided before a PO was issued. 

Administrator I Manager (Originator) Name IRon Chandler Ext. 8872 1 Fax 11848 

1. Site I Department 986ITechnoiogy Services 

Signature \2W -~~ 'C>O s:t I Date Approved l o Jl 71 oB 
Resource Manager, if using funds managed by: OSlale and Federal OSchool Portfolio Management OComplementary Learning 1After School Programs 

DScope of work indicates compliant use of restricted resource and is in alignment with school site plan (SPSA) 

2. Date ApprovedSignature 

Signature (if using multiple restricted resources) Date Approved 

Network or Executive Officer 
DContract packet is complete, including verification of completion of Fingerprinting I Criminal Background Check 

3. DServices described in the scope of work align with needs of department or school site 
DConsultant is qualified to provide services described in the scope of work 

Signature Date Approved 

Cabinet (CAO, CCO, CFO, CAO. Assist. Sup. Facilities) 
4. 

Signature Date Approved 

5. Board of Education or State Administrator Signature on the legal contract 

Legal Required if not using standard contract 1 Approved I Denied - Reason I Date I 
Procurement I Date Received PO Number 

A999069.P001 Rev. 7/31/08 THIS FORM IS NOT A CONTRACT 

http:http://intranet.ousd.k12.ca.us


October 2, 2008 

Ron Chandler 
Information Technology Officer 
Oakland Unified School District 
314 E. 10 Street, Rrn. 211 
Oakland, CA 94606 

Subject: BigFix Power Management Software 

Reference: OAK090408-1 b 


Dear Mr. Chandler: 

Thank you for providing SAIC with this opportunity to submit the attached pricing proposal for your current computer 
equipment requirements. 

This quote is valid until 10/3112008 and is governed by the attached terms and conditions. The software will be delivered 
electronically including support updates. Integration and training services can be quoted separately. 

Total Fees payable hereunder shall be invoiced on the Effective Date and shall be due and payable net 60. 

The warranty period contained in Section 5(a) of the terms and conditions shall be increased from thirty (30) to sixty (60) days. 

Our payment terms are F. 0. B Destination. All appropriate taxes and freight will be added to your invoice. Please issue 
purchase orders to: 

SAIC 
1439 Shore Street 
West Sacramento, CA 95691 
Attention: Ms. Barbara Fitzgerald 
Fax Number: 916-371-5153 
Order Acknowledgement Phone Number: 916-375-6624 *10 
Please reference Quote number above to expedite order fulfillment. 

Upon receipt of your order, SAIC will send you a letter thanking you for your order as well as inform you on the status of your 
order until it has been completely delivered to your organization. Thank you again for presenting SAIC with this opportunity to 
be of service to you. If SAIC may provide additional information, please contact Patrick CaIlahan at 916-201-0341. 

Sincerely, 

Science Applications international Corporation 

~/~~\/t'-\l-v- OAKlAND UNIFIED SCHOOL DISTRICT 
( ,....:~ Office of General Counsel 

Nancy Fejer,­ ~OR FORM & SUBSTANCE 
Senior Contracts Representative Br. ~~ J • QOdv:tra; 

. . .. -'Uorneya 

10260 Campus Point Drive, MIS H-3F, San Diego, CA 92121 
Tel (858) 826-5607; Fax (858) 826-3989 

nancy. j.fejer@saic.com 

mailto:nancy.j.fejer@saic.com


-Fiji ® Science Applications 
From Science to Solutions'· International Corporation 

Description 

I 

Qty Mfg Part Number 
Offe red Unit 
sell Price 

Offered Ext'd 
Sell Price 

Power Managemeni I 10000 PC (BF-NA-P-SM-PWRM 10.15 101,500.00 
Support and Maintenance (3 Years) I 1 Support and Maintenance 60,900.00 60,900.00 
Grand Total I 162,400,00 

OAKLAND UNIFIED SCHOOL DISTRICT 

Office of General Counsel 


APPROVED FOR FOR¥ &~UBSTANCE
. . W~~ 7'\ - (d cJd.sr;.~ 
By. _ . ~ ~rnay a w 



ATTACHMENT - SAlC - Terms & Conditions for Hardware/Software Resale and Support Services 

(April 2008) 

These Terms & Conditions ("Terms") shall govern the Services provided by Science Applications International Corporation ("SAIC") as set forth in the 
Purchase Order to which these Terms are attached. These Terms, together with the Purchase Order (collectively "Agreement"), constitute the entire 
understanding and agreement between Client and SAIC with respect to the Services to be provided, and supersede all prior oral and ",ritten communications, and 
may be amended , modified or changed only in writing when signed by authorized representatives from both panies. 

I. Services ancVor Hardware Orders. SAIC will deliver the computer hardware and 
software produces and/or perfonn the services (collectively "Services") as called out in the 
attached Purchase Order in accordance with the tenns and conditions stated herein . 

b Price & Payment Tenns. Client shall make payment to SAIC for the Services 
according to the rates, schedule and time provisions of the Purchase Order. Clienr 
shall pay any and all sales, use, value added, excise, import, privilege, or other sunilar 
laX.eS, le\~es or payments in lieu thereo( including interest and penalties mereon, arising 
out of or in connection with the perfonnance of this Agreement (other [han those 
levied on SAle's income) . Invoiced amounts are due and payable by either 
electronic fund s transfer (EFT) or by mail to the address listed on the invoice . Our 
pa~ment terms are F.O .B Destination, due Net 60. All appropriate taxes will be listed 
on the invoice. 

Invoices not paid witllin this period are subject to interest charges compOlUlded at the 
rate of one percent (1.5%) per month and sball be added to all amounts unpaid and 
outstanding. If Chem ' s action or inactions result in the non-receipt ofany payment to 

SAlC as required hereWlder, SAIC shall have the right , exercisable in SAle's sole 
discrerion, in addition to its other rights and remedies , to cease fiuther pe rformance of 
the Se rvices or delivery of equipm.eni / producis hereunder. 

3. ~ Customer sh.all pay any and all sales, use , value added, excise , impon , 
privilege, or similar taxes, levies or payments in lieu thereof, including inte rest and 
penalties thereon, arising out of or in connection with the perfonnance of {his 
Agreement (other than those levied on SAle's income), imposed by any authority , 
govenunent or govenunental agency, and shall comply Witll all applicable treaties, 
laws, rules or regulations relating thereto. In the event a laxing authority conducts an 
audit of this Agreement and detennines that an additional tax should have been 
imposed on the Services or Deliverables provided by SAIC to Customer (other than 
those taxes levied on SAle's income), Customer shall reimbw-se SAIC for any such 
additional tax, including interest and penalties thereon. The contract price does not 
include any sales, use, value added, excise, impon, privilege, stamp, payroll or 
similar Ia.xes, levies or payments in lieu thereof, including interest and penalties 
thereon, aris ing out of or in connection with the perfonnance of this Agreemenl. If 
SAIC is required to collect or pay such taxes including interest and penahies thereon, 
SAlC will charge Customer such amounts on its invoice or provide a separate invoice 
ifno funher invoices are issued wlder the contract. [fSAIC is not registered to collect 
VAT or s imilar taxes , Customer will pay such amounts directly to the taxing authority 

4 . Tenninalion. Eitller pany may !eoronate this Agreement for any reason upon 
thirty (30) calendar days wrinen notice to the other party. Tenninarion will not affect 
payment obligations incwn:d wJder this Agreement for Services performed and 
reimbursable costs and ex-penses inclUTed prior to the effective date of termUlation, 
including without limitarion COmrnlonents 10 purchase products or services from third 
parties tllat were entered into by SAIC in the course of perfonnance hereunder prior to 
the effective date of tennination. Such reimbursable costs may include, but are not 
limited to, cancellation fees, minimum consulting or material fees, and non-renUldable 
charges or fees for third party prodncts or services. 

5. Limited Warranty. (a) Pass-Through and Limited Services Warranty. Hardware and 
Software ProductS - SAIC will pass-through to the Client, to the e1l.1em available and 
transferable, the manufucrurer's standard warranty and applicable tenns . SAIC does 
not asswne any liability for such warranties. SAIC will exchange any defecnve 
products up to 60 days after shipment. After this 60 day period, SAIC will diligently 
work to ensure that the probJem is solved through the manufacturer's standard 
warranty policy. 

(b) Services Warranty - For SAIC performed services, SAIC warrants that the 
Services provided under tlus Agreement shall be performed with that degree of skill 
and judgment normalJy exercised by recognized professional Finns perfooning services 
the same as or substantially similar to the Se)Vices . In the event of any breach of the 
foregoing warranty, provided Client has delivered to SAIC timely notice of such 
breach as hereinafter required, SAlC shall, at its own expense, in ils discretion eitJler: 
(I) re-perform the non-confonning Services; or (2) re fund to Client that portion of 
the amounts received by SAIC attributable to the non-confonning Services. No 
warranty claim shall be effective lmless Cuent has delivered to SAIC wrinen notice 
specityulg in detail the non-confonniries within ,,"lety (90) calendar days after 
performance of the non-confonning Services . The remedy set forth in this Section 
4(b) is the sole and excilisive remedy for breach of the foregoing warranty. 
(c) SAIC SPECIFICALLY DISCLAIMS ANY OTHER EXPRESS OR 
IMPLIED STANDARDS, GUARANTEES OR WARRANTIES, INCLUDlJ'IG 
ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, OR NON-INFRINGEMENT, AND ANY 
WARRANTIES THAT MAY BE ALLEGED TO ARISE AS A RESULT OF 
CUSTOM OR USAGE, ANY WARRANTY OF ERROR-FREE 
PERFORMANCE OR ANY WARRANTY OF THIRD PARTY PRODUCTS, 
OR FUNCTIONALITY OF THE CLIENT'S HARDWARE, SOFTWARE, 
FIRMWARE OR COMPUTER SYSTEMS. 

6. Limitation of LiabililV. (a) SAle's total liability to Client for any and all liabilities, 
claims or damages arising OUI of or relating to this Agreement , howsoever caused 
and regardless of the legal theory asserted, including breach of contract or warranty, 
tOrt, strict uability, staMory liability or otherwise, shall not , Ul the aggregate, exceed 
the amoWlt actually paid to SAlC lUlder the applicable Statement of Work . (b)IN 
NO EVENT SHALL EITHER SAIC OR CLIENT BE LIABLE TO THE 
OTHER FOR ANY PUNITIVE, EXEMPLARY, SPECIAL, INDIRECT, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT 
LIMITED TO, LOST PROFITS, LOST BUSINESS OPPORTUNITIES, 
LOSS OF USE OR EQUIPMENT DOWN TIME, AND LOSS OF 
OR CORRUPTION TO DATA) ARISING OUT OF OR RELATING TO 
THIS AGREEMENT, REGARDLESS OF THE LEGAL THEORY UNDER 
WHICHSUCHDAMAGES ARE SOUGHT, AND EVEN IF THE PARTIES 
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR 
LOSS. 

7 Force Majeure Neither pany shall be liable for any failure of or delay in 
performance of its obligations (except for payment obligations) under tills Agreement to 
the e1l.1em such failure or delay is due to "Force Majeure Occurrences" Any such 
delays shall not be a breach of or failure to perfonn this Agreement or any part 
tllereofand the date on which the obligations heretUlder are due to be fulfilled shall be 
extended for a period equal to the time lost as a result of such delays. Neither 

party shall be liable to the other for any liability c1ailns, damages or other loss caused by 
or resuhing from a Force Majeure OccWTence. 

8. Applicable Law. TIllS Agreement shaJi be governed by and consmled under the laws 
of the Srare of Califomia. wilhom regard to its Jaws relating to conflict or choice of 
laws. 

I of I 
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Computer Power Studies 


• The US Department of Energy reports: 
- Average PC wastes up to 400+ kilowatt-hours of electricity per year 

- Up to $50+ per PC per year depending on energy prices 

• Power generation is the leading CO2 generator 

- 29.5% of CO2 is created from Power Stations (EDGAR 2000) 

• The wasted electricity from 5,000 PCs creates carbon-dioxide 
emissions equivalent to 190 cars (375 Ibs or 170 kg per PC per year) 

BIGFIX 
2 



Power Management Breakdown (per year) 

Only on for work hours 328 kWh 4591bs 

Cost 

$33 

Low power mode 502 kWh 7021bs $50 
.--- ­

Full power all the time 1,192 kWh 1,5891bs $113 

• Aj the extremes, 10 poorly managed computers can 
waste 

- $800 


- 5 tons of CO2 


- Equivalent of 1 car's worth of emissions 


- 1 acre of trees (needed to offset emissions) 


BIGFIX 
3 



Power Management Complexities 


• The problem is in the management of the computers 
- Users chronically disable power management 

• According to the,Lawrence Berkeley National Laboratory, over 80% 
of users disable their pes power conservation settings within 90 
days 

- Computers in low power mode can't be updated so IT staff are 
reluctant to enable power management 

- Central management of power settings is difficult 

• BigFix Power Management directly addresses these issues! 

4.E)BIGFIX 
 _ 
4 



BigFix Approac 


• 	 Fundamental idea is straight-forward 
- Allow companies to apply computer power savings technologies 

• 	 Manage the IT complexities of power management 
- Granular controls to deal with IT issues 

• 	 Simplicity of Reporting 
- Allow companies to measure their power savings potential 

- Give simple metrics about performance 

• 	 Results 
- Significant money savings 

- Aligns with green initiatives 

Q BIGFIX 
 _ 
5 



Customer Before Sample - 90K Endpoints 

W"H.,.,.. ... <lor; Cornpu""" "'lTI sya"'''' S~ Erklblsd · 13207 of89513 - 14%19 
EIec~l:lty Cost: flO I$lkWh~] MYll!ors ",~. _ Managerrenl <n>b!od: 74764 ofB9SI3 - 83% 

Dt,p'.ay Ihlllnittoo fXJWtY {o:.t 17 hard crl'ru. with PtrMJr t~fTer!t S"kibBj 20627 of 8951.3 - Ulb 

.. ~I ~N'" l.Js<qo r r~. co, En"""" iW.,,-<I<f.' ronlll.>!'" po_«l-"" Un" PI"' d,, : ;>(l."600 - (87% of. day) 

lJpdote I 

Minim"," Po;;er rull Power 
C:on!lJmpt~on2 Coniumplion1 

Current Power Usage 
(35th percentile) 

y 
4,616,550 kWh 

($461,655) 
~,468,011 kWh U,675,()91 kWh 
(i}.46,!l81) (1867,509) 

W Additional Information 

Powered-on Computers 

(Tue Sep 25 04:00:00 EDT 2007 - Tue Oct 2 04:00:00 EDT 2007) 


ILast 7 Days ::oJ Machines left 
on at night 

~ 
~ and on 
::> 
Cl. 

o 
u 
E weekends 
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-6 
a;'" 
~ 
0.. 

~~~---~~-~~~~~~--­

04~OOl~O~004~Oli~;ooO:~OI;~~~04~OO1:00.:00O:~1:0I)2~~0430001:00:0004:001200 2(}OO
------------------~~~ 

0 B,GF,X 
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Custome After Sample - 90K Endpoints 

wcrk hours n " day . 


EloclrlClty =1: 


DisplJ,' ,..Um..ttd po........ <<>s t: 


r. Disp..; f.oower UsaI1" 

EI Additional Information 

r 
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P 
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2 
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L\ldote I 

Minimum PDWBr - . ,
(;on.umpIlOn" 

Curren! Power Usage 
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y 
21667,076 kWh 

($266,708) 
2,,13' ,560 kWh 
(524J,1 ~7) 

Com,:l.llers ... Ittl System S~ er\a!lled : 13484 of 90287 - 14% 

.-1ItJr& with Power Marlag9rre'11 en.ltJ led: 756 16 Of 90287 - 83% 
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"''''''age CO'f'P.JlL< po......OO~l lIn"' per day ; lO:16 :DD - C<11%of adlY) 

Full Pow.r 
Consumplion3 

Realizing Savings of $2.4 million per year 

D,7B9,591 kWh 
(S878,960) 

Monthlv Potential Power Sailings·: 235,50B kWh : $23,551 (9%) 

BIGFIX 
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Powered-on Computers 
(Mon Oct 151Jo1:00:00 EDT 2007 - Mon Oct 221Jo1 :00:00 EDT 2007) 
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~~~~~~~~~~~~~~~~~~~~~ 
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night and on 
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Rebate & Power Savings Are Substantial 

• 	 Several energy companies are offering rebates of $15 for 

every computer managed via BigFix Power Management 


# of Computers Rebate Amount Power Cost Savings Total Savings 

1,000 $15,000 $30,000 $45,000 

5,000 $75,000 $150,000 $225,000 

20,000 $300,000 $600,000 $900,000 

100,000 $1,500,000 $3,000,000 $4,500,000 

• 	 We are researching similar programs offered by other 
uti I ities 

0 B,GF,X _ 
8 



Green Initiatives 


• 	 Reducing electricity in your organization can help comply with "green" 
initiatives 
- Internal policy initiatives 

- Government backed programs 

- Green-Focused Organizations & Initiatives 


• 	World Wildlife Fund Climate Savers Program 
-	 http://www.worldwildlife.org/climate/projects/climatesavers/compa 

nies.cfm 
• 	Climate Savers Computing Initiative 

- http://www.climatesaverscomputing .org/ 
• 	The Green Grid 


- http://www.thegreengrid.org 


• 	 All of these programs are fundamentally based on reducing electricity 
usage and thus reducing greenhouse emissions AND saving money 

0 B,GF,X _ 
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• • 

BigFix Products 

Systems Lifecycle 


Management 


Patch 
Management ~oa ~ 

PowerSoftware 
ManagementDistribution 

~ 

~ ~ 
Software 


Discovery & 
. 

Inventory & 

Asset 

~ ~ Metering 

OS Deployment 
(Add-on to SLM) 

Inventory 

Security Configuration & Endpoint Protection 

Vulnerability Management Platform
GSecurity Configuration Th;,d·p'rty 'ndpo;nl 

Security ManagementManagemento 
<0o o 


Data leakVulnerability NAC Prevention (Add-on Assessmento to EPP) 
Patch 

Management 

Rogue Device 

Discovery 
 Anti-malware Endpoint 

Firewall 

BigFix Discovery 7 Platform 

0 B,GF,X _ 
BigFix, Inc. Confidential and Proprietary -Incomplete without accompanying disclaimer 

10 



What You Should Do Next 


• Ask Big Fix to provide your organization with: 
- A power meter 

- An assessment of potential savings based on your 
organization's actual settings and consumption 

- An investigation into utility rebates 

0 B,GF,X 
 _ 
11 



Rebate Details 


• 	 PG&E, seE, and SDG&E are offering a rebate of $15 for 
every computer whose power is managed via BigFix 
Power Management 

- "pc power management products like the one sold by BigFix are a 
p"; ...... I"',...,,...., '.''''1' l"..,.. "' ...... 4-,...",...,..II""IIr. ..:"',...",.,..., ... " " •• '" "'I"c"'r:": ..." """,,,",,, ""n,J .,.",J •• ,,"
C::H1IIC~~ vvc:t lUI CIILCI tJll~C~ LU vUL CIC L IvlLy vU~L~ c:t IU I CUUVC 

greenhouse gasses. Better yet, SCE is offering a $15 incentive per 
networked PC to our customers who install and operate this type of 
power management product. We encourage every business and public 
sector organization to look carefully at reducing energy consumption and 
to work with us to make every watt count." 

-Steve Culbertson, Program Manager, Southern California Edison 

0 B,GF,X ------------ ­ 12 



BigFix Power Ma agement at Stanford U. 

SUSTAINABLE STANFORD 

Overview 
Sustainability Working Group 
Land & Buildings 
Residential & Dining Enterprises 
Transportation 
Water Conservation 
Energy 
C02 
Recycling 
Environmental Heatth &: Safety 
Student Grou~ 
Environment & Sustainability Initiative 

s tanford 's Energy Retrofit Program (ERP) 
projects during this last decade are 
estimated to save 158 mil lion kWh of 
electrictty - enough power to serve 22 000 
Californ ia homes for one year. 

... 

BigFix Power Management 
In support of Stan.ford's efforts to reduce our carbon footprint, 
Stanford University is participating in the BigFix Power Management 
program. Through this program, PG&E will rebate to Stanford $15 for 
every computer that has Power Management enabled via BigFix. 
This money will be distributed to the schools & departments to use 
to support other Sustainable IT efforts, including replacing CRrs 
with flat-panel monitors, replacing power-heavy tower computer 
systems with more energy efficient ones, and so on. 

On November 15, Stanford will take a count of all machines with 
power management enabled. You can participate in this effort by 
choosing from these options below: 
i i 

_ 
13 
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BigFix Power Management Users include, but 
are not limited to the following customers. 

- Cal State University Office of the Chancellor 

BigFix, Inc. was awarded Bid for RFP 70466 to provide a system wide 

Management Solution to all 24 California State University. The total 
number of devices covered is over 150,000. 

- Stanford University 

- San Mateo County 

- iViiami Dade Consoiidated t-'ubiic Schooi uistrict 

- Kern School District 

- Western Federal Credit Union 

0 B,GF,X 
 _ 
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Press contact: 

415-618-8720 

BIG FIX· 


DRAFT 


Miller 

Cunningham for Inc. 


rmiller@citigatecunningham.com 

MIAMI-DADE COUNTY PUBLIC SCHOOLS GOES GREEN 
WITH BIGFIX POWER MANAGEMENT 

Fourth u.s. School System Millions ofDollars in Costs 

EMERYVILLE, Calif. - January 29,2008 Inc. today announced that Miami-Dade County 

Public which has 345,000 and 22,000 has estimated of $2 million in 

annual electricity cost reductions by using The one implementation of 

Power Management is installed on 90,000 at 370 average 

PC power consumption from almost 21 hours to 10.3 hours per day. The significant reduction in power 

will remove an estimated 34.3 million "''''''l1nI1e of carbon dioxide from the air each year, 

which is equivalent to the amount of carbon dioxide emitted yearly by 2,969 cars. 

Power Management has been easy to install, easy to "nl,,.,,!tp and very flexible it's 

exactly as we expected from the proof-of-concept," said Tom Sims, Director of Network at 

Miami-Dade County Public Schools. "Our school is a very distributed 

enables us to centrally control power settings, in real time, across all of our 90,000 endpoints to 

significantly reduce energy costs, as well as our carbon footprint." 

Miami-Dade County Public Schools is implementing a highly customized power management plan that 

will serve the unique needs of each schoolladmin site. For example, some schools provide "community 

hours. Powerschool" activities the '~M~H"~'H enables the school to 

keep computers running at the schools providing those activities while turning off the computers at 

schools that provide daytime K-12 classes. While Miami-Dade County Schools has identified several 

desktops that must be left on (e.g., remote access from home), Power Management enables the 

school IT department to accommodate this and other necessary exceptions to Miami-Dade 

County Schools' new power 

IT problems, our architecture is uniquely to many critical "Though started out 

- and no problem is more critical than the state of our environment," said Dave Robbins, 

mailto:rmiller@citigatecunningham.com


President and CEO at BigFix, Inc. "BigFix Power Management is built on the same platfonn as our IT 

Solution but it's helping numerous forward-thinking <F>C"".~'H'V"" save millions of dollars while 

significantly decreasing their carbon footprint, which is something we can all be proud of." 

employees computers out of and IT 

hesitant to enforce strict power policies since computers need to be "on" in order to implement IT 

updates. unique Distributed Wake-on-LAN Power 

Management allows IT administrators to centrally manage and continuously enforce power management 

policies on all "A,rn",nHP PCs without and 

Power Management customers can benefit from tax incentives and greatly reduced electricity 

and now many California-based customers can receive even cost 

through one of several utility rebate programs. California-based utilities, including Pacific Gas & Electric 

Southern California LU1;>U.U, and San Diego Gas & are rebate incentive 

programs to tools like Power Management. PG&E will provide rebates of 

$15 per PC to Northern California HIJ'UU'~" through its customer energy efficiency program. 

About BigFix 
Founded in 1997, Inc. offers the only converged IT security and operations platfonn that enables 
real-time visibility and control mobile and server 
enables large-scale to continuously enforce IT IT policy compliance, and systems 
management on all computers, anytime, for highly distributed and complex IT 

delivers real-time endpoint visibility and control through its multi­
on-demand architecture. Its technology is proven in production at more than 

agencies, and public sector institutions worldwide, and currently manages 
over 7,000,000 desktop and mobile clients, workstations, and servers. More infonnation can be found at 

### 

Inc. All reserved. All company and product names mentioned herein may be trademarks of their respective 



BIGFIX.. 


NETWORK POWER MANAGEMENT SOFTWARE 

REBATE INCENTIVE PROGRAM 

Computers and computer monitors in the United States are responsible for the unnecessary production of millions 
of tons of greenhouse gases every year, according to the Environmental Protection Agency, In U.s. companies 
alone, more than $1 billion a year is wasted on electricity for computer monitors that are turned on when they 
shouldn't be. 

Power Management adds real-time visibility and control of desktop. laptop. and power 
consumption to the array of BigFix security and configuration management services. Consisting of a Policy 
Message (Fixlet®) library accessed through the BigFix Console, administrators can enforce power management 
policies on PCs any time, any where, unique BigFix Distributed Wake-on-LAN functions, BigFix Power 
Management enables users to optimize operational efficiencies by synchronizing power conservation with other IT 
security and system management processes. 

California and Washington State utility companies such as Pacific Gas and Electric, San Diego Gas & Electric, 
Southern California Edison and Avista Utilities are offering a rebate ranging from $10-$15 per networked PC to 
customers who install and operate the BigFix Power Management solution. 

For more information on how to get this type of program implemented in your territory, please 
contact: 

Pacific Gas and Electric Company Avista Utilities 
Mark J.E. BramfiU Catherine Bryan 

Program 
High Tech Market 
Customer Energy Efficiency 

(415) 973-2933 

So Cal Edison BigFix, Inc. 
Steve Culbertson Shawna King 

Marketing Communications 

(626) 302-1629 

Inc. 
Christina Rathbun Naveed Makhani 
Program Manager 

San Diego Gas & Electric 

(858) 636-5776 

1480 64 th Street, Suite 200 T 510.652.6700 green@bigfix.com 
Emeryville, CA 94608-2021 F 510.652.6742 www.bigfix.com 

http:www.bigfix.com
mailto:green@bigfix.com


W-g Request for Taxpayer Give form to the 
(Rev. October 2007) 
Form 

requester. Do notIdentification Number and Certification 
send to the IRS.Department of the Treasury 

Internal Revenue Service 

Name (as shown on your Income tax return) 

N 
 Science Applications International Corporation 
Q) 

Ol Business name, if different from abovero 
Q. 

c 
0 

CD III Check appropriate box, 0 IndividuaVSole proprietor Iil Corporation 0 Partnershipe.g Exempt0 	 Limited liability company. Enter the tax classification (D=disregarded entity, C=corporation, P=partnership) ~ .......
~ .. 0 	 payee... () 0 	 Ot'a' (see ins1ruClictls) ~02....... 
c III Address (number, street. and apt. or suite no.) Requester's name and address (optional)
'i: .5 

10260 Campus Point Drive 

'0 


o..~ 
City, state, and ZIP code 

CD e. San Diego, CA 92121en 
Q) 

Q) 
 List account number(s) here (optionaO 
(j) 

.:F.1iI •• Taxpayer Identification Number (TIN) 

Enter your TIN in the appropriate box. The TIN provided must match the name given on Line 1 to avoid 
backup withholding. For individuals, this is your social security number (SSN). However, for a resident 
alien, sole proprietor, or disregarded entity, see the Part I instructions on page 3. For other entities, it is 
your employer identification number (EIN). If you do not have a number, see How to get a TIN on page 3. or 

Note. If the account is in more than one name, see the chart on page 4 for guidelines on whose Employer Identification number 
number to enter. 95 3630868 

Certification 

Under penalties of perjury, I certify that: 

1. 	 The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me), and 

2. 	 I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal 
Revenue Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has 
notified me that I am no longer subject to backup withholding, and 

3. 	 I am a U.S. citizen or other U.S. person (defined below). 

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup 
withholding because you have failed to report all interest and dividends on your tax retum. For real estate transactions, item 2 does not apply. 
For mortgage interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement 
arrangement (IRA), and generally, payments other than interest and dividends, you are not required to sign the Certification, but you must 
provide your correct TIN. See the instructions on page 4. 

Sign 
Here 

Section references are to the Intemal Revenue Code unless 
otherwise noted. 

Purpose of Form 
A person who is required to file an information retum with the 
IRS must obtain your correct taxpayer identification number (TIN) 
to report, for example, income paid to you, real estate 
transactions, mortgage interest you paid, acquisition or 
abandonment of secured property, cancellation of debt, or 
contributions you made to an IRA. 

Use Form W-9 only if you are a U.S. person (including a 
resident alien), to provide your correct TIN to the person 
requesting it (the requester) and, when applicable, to: 

1, Certify that the TIN you are giving is correct (or you are 
waiting for a number to be issued), 

2. Certify that you are not subject to backup withholding, or 

3. Claim exemption from backup withholding if you are a U.S. 
exempt payee. If applicable, you are also certifying that as a 
U.S. person, your allocable share of any partnership income from 
a U.S. trade or business is not subject to the withholding tax on 
foreign partners' share of effectively connected income. 

Note. If a requester gives you a form other than Form W-9 to 
request your TIN, you must use the requester's form if it is 
substantially similar to this Form W-9. 

Date ~ 

Definition of a U.S. person. For federal tax purposes, you are 
considered a U.S. person if you are: 

• An individual who is a U.S. citizen or U.S. resident alien, 
• A partnership, corporation, company, or association created or 
organized in the United States or under the laws of the United 
States, 
• An estate (other than a foreign estate), or 
• A domestic trust (as defined in Regulations section 
301.7701-7). 

Special rules for partnerships. Partnerships that conduct a 
trade or business in the United States are generally required to 
pay a withholding tax on any foreign partners' share of income 
from such business. Further, in certain cases where a Form W-9 
has not been received, a partnership is required to presume that 
a partner is a foreign person, and pay the withholding tax. 
Therefore, if you are a U.S. person that is a partner in a 
partnership conducting a trade or business in the United States, 
provide Form W-9 to the partnership to establish your U.S. 
status and avoid withholding on your share of partnership 
income. 

The person who gives Form W-9 to the partnership for 
purposes of establishing its U.S. status and avoiding withholding 
on its allocable share of net income from the partnership 
conducting a trade or business in the United States is in the 
following cases: 

• The U.S. owner of a disregarded entity and not the entity, 

Cat. No. 10231 X 	 Form W-9 (Rev. 10'2007) 
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Pacific Gas and Electric Company 

Business Computing Catalog 
Energy Efficiency Rebates for Your Business 

CarefuLLy read the specifications below to determine that you are instaLLing a qualifying product!sl. Customers applying for an electric 
product must have a PG&E electric account and customers applying for a gas product must have a PG&E gas account. 

NETWORK PC POWER MANAGEMENT SOFTWARE 

Must be a PG&E electric customer. The installation of qualifying 
software must allow centralized control at the server level of the 
power management settings [sleep mode and shutdown] of PCs 
on a distributed network. In addition, the software must have a 
reporting feature that allows monitoring and validation of energy 
savings. Qualifying software must be purchased and installed on 
or after March 1, 2007. When contacted, customers must allow 
PG&E access to customer property site to verify the software 
license installation at the server level and the number of PCs 
being controlled by the system. When submitting a rebate 
worksheet, customers must ensure the following documentation 
is attached: 

copy of Software License Agreement, 

a report directly from the Network Energy Management 
Software that verifies the number of PCs that are being 
controlled by the system, and 

the number of computers authorized per License. 

New Requir ements 

Effective August 8,2008, the rebate for the qualifying 
software is for control of desktop PCs only. 

Effective August 8, 2008, a rebate will not be available for 
control of laptop and laptop stations. 

Customers who purchase qualifying software by August 8, 
2008 for laptop and laptop stations will receive a rebate if 
applications are postmarked or received by PG&E's Integrated 
Processing Center [IPC] by October 8, 2008. 

Applications postmarked or received by PG&E's IPC on or 
after October 8, 2008 are not eligible for a rebate for laptop 
and laptop stations. 

Product Code Rebate/Unit Measur e 

M03 Network PC Power 
Management Software $15.00/perPC 

PLUG LOAD OCCUPANCY SENSORS 

This rebate applies to passive infrared and/or ultrasonic detectors 
only. Plug-load sensors must control electricity using equipment 

in offices or cubicles, including shared copiers and/or printers. 

Product Code Rebate/Unit Measure 

l65 Plug Load Occupancy Sensor $15.00/Sensor 

For more information visit www.pge.com/biz/rebates or call 
the Business Customer Service Center at 1-800-1.68-1.71.3. 

® 

"PG&E~ relers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2008 Pacllic Gas and ElectriC Company. All righls reserved. 
These oiferinQs are funded bv California utility customers and adminislered by PG&E under the auspices of the California Public Utilities Commission 

uPnnled on recycled paper~ using soy-based inks. Rev. August 2008 C-2322 

www.pge.com/biz/rebates


Contact telephone number 

SECTION 3 

Complete pages 1and 2 of this application. Please see pages 3 and 4 for instructions. 

SECTION 4 REBATE PRODUCT INFORMATION 
Please refer to your PG&E bill for your Service 10 #, PG&E's Energy Efficiency Rebate Product Catalogls) for Product Code, Unit Measure and Rebate 
per Unit and your invoice/receipt for manufacturer and model number. 

Please locate the appropriate product(s) in the affiliated technology catalog for either Homes or Businesses. Multifamily Properties see page 3, 40. Enter the 
PG&E Service 10 #, lhe appropriate PG&E catalog product code number, manufacturer name, model number, installation date, unit measure, number of units, 
rebate per unit and rebate total in the table below. Read the product specifications carefully before proceeding w ith your purchase. 

SERVICE 10 # PRODUCT CODE # INSTALL UNIT MEASURE 
GAS/ELECTRIC 110 DIG ITSI 13 OR 4 DIGITS] MANUFACTURER MODEL # DATE ISQ.FT.,WATIS, TON ) 

SECTION CUSTOMER SIGNATURE 

/I OF UNITS REBATE PER UNIT REBATE TOTAL 
A B AxB-C 

TOTAL REBATE DUE: 

SECTION 1 ACCOUNT INFORMATION 

I I 
PG&E Account Number 

I I 

PG&E Electric Service 10 # 

I 
PG&E Gas Service 10 # 

If you have muLtiple Service 10 #s, please list in section 4. 

..... .:• 

DTENANT DOWNER 

PROPERTY lYPE 

RESIDENTIAL CUSTOMER 

D Sing[e Family 

D Single Slory 

D Multi-Story 

D Mobile Home 

DSingle Wide 

D Double Wide 

D BUSINESS CUSTOMER Isee page 2, section 81 

D MULTIFAMILY PROPERTY CUSTOMER 

YEAR BUILT SQUARE FOOTAGE 

SECTION 2 

Name as it appears on bill Name of mobile home park or apartment complex 

City State 

Contact fax number E-Mail 

BUSINESS PAYEE TAX INFORMATION 


Tax Status: D Corporation D Partnership D Individual/Sole Proprietor D Exempt ITax exempt, non-profitl 


Tax 10 number: D EIN D Federal Tax 10 OSSN _ ___________________ 


Tax Liability: Rebates are taxable if greater than $600 for business cuslomers, and will be reported to 


the IRS unless you are exempt. Pacific Gas and Electric Company will report your rebate as income to 


you on the IRS Form 1099 unless you have checked "Corporation" or "Exempt" tax status above. You are 


urged to consult your tax advisor concerning the taxability of rebates. Pacific Gas and Electric Company 


is not responsible for any taxes that may be imposed on your business as a result of receipt of this 


rebate . 


I HAVE READ AND UNDERSTOOD THE TERMS AND CONDITIONS ON PAGE 2, SECTION 6 OF THIS FORM. I CERTIFY 
THAT THE INFORMATION I HAVE PROVIDED IS TRUE AND CORRECT AND THE PRODUCT[S] AND/OR EQUIPMENT 
FOR WHICH I AM REQUESTING A REBATE MEETS THE REQUIREMENTS IN THIS APPLICATION. 

SIGN 
HERE 

X / 
Customer Name [Please Print and Sign in Inkl Signature Date 

Product offerings and rebate amounts are subject to change during the program term. 

Mail the completed forms and other 
required documentation with proofs 
of purchase to: 

Pacific Gas and Electric Company 
Integrated Processing Center 
Energy Efficiency Rebates - MM 
P.O, Box 7265 
San Francisco, CA 94120-7265 

PROOF OF PURCHASE 


INCLUDED? 0 YES 


w.NW,pge.com/ rebates 

Web 1 

http:w.NW,pge.com


Energy Efficiency Rebates 
for Homes, Businesses and Multifamily Properties 

SECTION 6 TERMS AND CONDITIONS : READ, SIGN, AND DATE PAGE 1, SECTION 5 

1. 	 To be eligible for a rebate I understand that I must be a customer of Pacific Gas and Electric Company IPG&EI with an active meter serviced by PG&E. I understand 
that if I am installing products at more than one residence or facility, I must identify each individual address and Service 10 # on the "Rebate Product Information" section. 
All uses herein of the words "install", "installation-, or similar phrases shall mean complete installation such that the subject products are fully functional and operational. 

2. 	 I agree to provide PG&E with 100% of the energy savings for the rated life of the productls) or for a period of three 13) years from receipt of rebate, whichever is less. If I do not 
provide the energy savings or if I cease to be a customer of PG&E during the 3 years, I shall refund a prorated amount of rebate dollars based on the time installed. 

3. 	 I understand the program term is January 1, 2006 through December 31,2008 or sooner if allocated funds are depleted. New products that are ordered, purchased and installed 
prior to January 1,2006 or after December 31,2008 do not qualify for a rebate. Program offerings and rebate amounts may change during the program term. Resale products, 
products leased less than 3 years, rebuilt, rented, received from warranty or insurance claims, exchanged, won as a prize, or new parts installed in existing products, do not 
qualify. The program may be modified or terminated without prior notice. 

4. 	 I understand that this signed and dated "Application Form 2006 - 2008" , completed " Rebate Product Information" incorporated herein by thi s reference, all appropriate proofls) 
of purchase, and other required documentation as referenced in this application must be sent to PG&E's Integrated Processing Center IIPCI postmarked by December 31, 2008 
to be considered eligible for payment of a rebate. A rebate check for qualifying product lsi is generally mailed 6 to 8 weeks after PG&E receives and approves a completed 
application including all required documentation unless an application is selected for a verification, which may add additional time. An incomplete application cannot be 
processed for payment. 

5. 	 I will allow, if requested, a representative from PG&E, the California Public Utilities Commission ICPUCI. or any authorized third party reasonable access to my property to verify 
the installed product I have purchased before a rebate is paid . I understand that a rebate will not be paid if I refuse to participate in any required verification. The verification of 
installation must be scheduled within 30 days of customer contact by PG&E. I understand that PG&E may contact the qualifying product vendor and/or installer, if needed, to 
verify purchase and/or installation and may provide my name and/or address to complete this verificat ion. 

6. 	 I have installed a qualifying product/sl and understand that the energy-efficiency eligibility requirements for each stated product/as defined in the Catalogl determines the 
rebate amount. The rebate amount cannot exceed the purchase price. 

7. 	 I understand that I cannot receive a rebate for the same product or equipment from more than one California investor-owned utility or third party energy-efficiency 
program offering rebates, financing or other rebates funded with CPUC Public Goods Charge funds. Products discounted by PG&E at the point of sale are not eligible for 
additional rebates. 

8. 	 THE UTILITY MAKES NO REPRESENTATION OR WARRANTY, AND ASSUMES NO LIABILITY WITH RESPECT TO QUALITY, SAFETY, PERFORMANCE, OR OTHER ASPECT OF 
ANY DESIGN, SYSTEM OR APPLIANCE INSTALLED PURSUANT TO THIS AGREEMENT, AND EXPRESSLY DISCLAIMS ANY SUCH REPRESENTATION, WARRANTY OR LIABILITY. 
I AGREE TO INDEMNIFY PACIFIC GAS & ELECTRIC COMPANY, ITS AFFILIATES, SUBSIDIARIES, PARENT COMPANY, OFFICERS, DIRECTORS, AGENTS, AND EMPLOYEES 
AGAINST ALL LOSS, DAMAGE, EXPENSE, FEES, COSTS AND LIABILITY ARISING FROM ANY MEASURES INSTALLED. 

9. 	 If a tenant, I am responsible for obtaining the property owner's permission to install the measure for which I am applying for a rebate payment. My signature on this application 
indicates I have obtained this permission . 

10. I understand that PG&E is not responsible for items lost or destroyed in transit through the mail or electronic medium. Original applications will become the property of PG&E. 

SECTION 7 

COMPLETE THIS SECTION ONLY IF PAYMENT IS GOfNG TO SOMEONE OTHER THAN THE PG&E CUSTOMER OF RECORD ON PAGE 1, 
SECTION 2.1 AM AUTHORIZING THIS PAYMENT OF MY REBATE TO THE THIRD PARTY /"PAYEE") NAMED BELOW AND I UNDERSTAND 

THAT I WILL NOT BE RECEIVING THE REBATE CHECK FROM PG&E.IF "PAYEE"ISA BUSINESS, PAGE 1, SECTION 3 NEEDS TO BE 

COMPLETED. IALSO UNDERSTAND THAT MY RELEASE OF THE PAYMENTTO THE THfRD PARTY DOES NOT EXEMPT ME FROM THE 

REBATE REQUIREMENTS OUTLINED IN THISAPPLICATION. 

PG&E Customer 01 Rec:ord iplease Signature Dale 

name 

SECTIONS BUSINESS PROPERTY TYPE DESCRIPTION 

FOR UTILITY USE ONLY 

I I I I I I I I 
Post fietd date CEE 10 

,-I -,-I-,1,--,-1-,-1--,-"",---,11 I I 
Vendor number TPI code 

I I I I I 
Rep 10 

~I.........
1 -'---c'H I 
Rep phone 1/ 

o Mail check to field office 


Total rebate __________ _ 


Reviewer/Authorized sIgnature "1 

Authorized signature 112 (If > $5,000) 

0 	 Education Community College 0 Lodging Hotel o Restaurant Fast Food 
0 	 Education Primary School 0 Lodging Motel o Restaurant Sit Down 

0 	 Education Secondary School 0 Manufacturing 8io Tech o Food Processing and Kindred Products 
0 	 Education University 0 Manufacturing Light Industry o Paper and Allied Products 
0 	 Assembly 0 Office Large o Chemicals and Allied Products 

0 	 Grocery 0 Office Small o Petroleum and Coal Products 

0 	 Health Medical Hospital 0 Retail Single Story Small o Metals 

0 	 Health Medical Clinic 0 Retail Single Story Large o Storage Warehouse Conditioned 

0 	 Lodging Guest Rooms 0 Retail 3 Story Large o Storage Warehouse Unconditioned 

In" 
o Storage Warehouse Refrigerated 

If not found, please describe: 

Product offerings and rebate amounts are subject to 



Energy Efficiency Rebates 
for Homes, Businesses and Multifamily Properties 

MAIL APPLICATION TO: 

Pacific Gas and Electric Company 
Integrated Processing Center 
Energy Efficiency Rebates - MM 
P.O. Box 7265 
San Francisco, CA 94120-7265 

CONTACT INFORMATION 

Please visit www.pge.com/rebates 

Residential Customers 
1-800-933-9555 

Business Customers 
1-800-468-4743 

Multifamily Property Owners 
1-800-933-9555 

Pacific Gas and Electric Company's Energy Efficiency Rebates are available to eligible PG&E 
customers who install qualifying energy-efficient products in homes. businesses or multifamily 

properties. Please refer to the appropriate product catalog for information on product specifications 

including energy-efficiency requirements, rebate amounts and product codes. 

APPLICATION INSTRUCTIONS 

1. 	 Read the Terms and Conditions on page 2, section 6 and sign your acceptance on page 1, section 5 
included in this application. 

2. 	 Read the Product Specifications for the item[sl in the corresponding catalog for which you are 
applying. The catalog will detail the requirements for qualifying products including eligibility 
dates, if applicable. 

3. 	 Purchase and Install qualifying product[s] between January 1, 2006 and December 31,2008. 
These dates may change if funds are depleted sooner. Qualifying products must be installed 
before submitting your application. 

All applications should be retumed within 90 days of purchase date and must be postmarked 
by December 31, 2008 to be considered eligible. 

4. 	 Complete the Application Form - pages 1 and 2. You will need the rebate catalog affiliated 
with your purchase, your receipt and a copy of your PG&E bill: 

A 	 Account Information - page 1, section 1. Complete all required fields, account numberlsl. 
"Property Occupied By" and "Property Type". 

B. 	 Customer Information - page 1, section 2 . Print your name as it appears on your 

PG&E bill, address information and telephone number. Provide installation address, 

mailing address and contact information. 


C. 	 Business Customers or Multifamily Property Owners or Energy Efficiency Trade 
Professionals who will be authorized to receive the rebate from the PG&E Customer of 
Record, please complete page 1, section 3 with your "Tax Status" and "Tax 10 Number". 

D. 	 Rebate Product Information - page 1, section 4. Complete all required information including: 
Service 10 #, product code number, manufacturer, model number, install date, unit of measure, 
number of units, rebate per unit and total rebate amount. 

• 	 Business Applicants : you must include Service 10 # for the location of each product 
if products were installed at different service addresses. 

• 	 Multifamily Properties Applicants: you must complete the Apartment Product Location Form 
or Common Area Product Location Form in the Multifamily Properties Catalog, instead of 
page 1, section 4 of this application form. 

E. 	 Business Property Type Description - page 2, section 8, Business customers must check 
one of the boxes or provide a written description of their business. 

F. 	 Multifamily Properties - In addition to the attached forms, Multifamily property owners MUST 
complete the "Reservation Form" in the Multifamily Properties Catalog. 

5. 	 Signature and date required in the following sections: 

A 	 Page 1, section 5, accepting the '"Terms and Conditions", Your signature is required and must 
be in INK to accept the "Terms and Conditions" of the application. 

B. 	 Rebate check to be paid to a trade professional, landlord or other party? In addition to 
providing your signature on the page 1, section 5 when the rebate is to be paid to a party 
other than the Customer of Record as provided on the PG&E bill, the "Payment Release 
Authorization" on page 2, section 7 of this application MUST be signed in INK. 

6, 	 Make and Keep a Copy of the completed Application Form and all required documentation, 
such as receipts, and Home Improvement Contracts for your records. Submitted applications 
will become the property of PG&E. 

7. 	 Mail the completed Application Form and other required documentation with proofs of 
purchase to Pacific Gas and Electric Company. 

Product offerings and rebate amounts are subject to change during the program term. 	 www.pge.comirebates 

Web 3 

www.pge.comirebates
www.pge.com/rebates


Energy Efficiency Rebates 
for Homes, Businesses and MultifamiLy Properties 

PROOF OF PURCHASE REQUIREMENTS 

Proof of purchase and other documentation required to process your rebate application may differ depending on who 

completes the installation - you or your contractor. 


All Customers - Homes, Businesses and Multifamily Properties 
1. Retail Product Receipt/Invoice 

Proof of purchase and supporting documentation should be submitted within 90 days of purchase date and must 
include all of the following information: 

A Retailer/Contractor name, address, and phone number 

B. 	 Itemized listing of each product including quantity, product description, manufacturer, model number, or other 
identifying information, i.e., SKU # as appropriate 

C. 	 Purchase price per product 

D. 	 Date "Paid in Full" or payment terms, such as "Charge" or "Net 30" 

E. Product installation date 


Read the product specifications included in the appropriate catalog to make sure all requirements are met. 


Residential and Multifamily Property Customers Only 
Depending on your energy-efficiency project, you may need to submit a Home Improvement Contract as additional 

documentation to be submitted to PG&E, along with your proof of purchase. 


2. 	 Home Improvement Contract (HICI 

A 	 The California State License Board [CSLB] requires that licensed contractors must provide you with an HIC if the 
materials and labor total for the product(s] and installation is $500 or more. It is recommended that you request 
an HIC from your contractor even if the contractor's product and installation costs are less than $500. 

B. 	 If an HIC is your proof of purchase it must be given to you by your contractor and must be signed and dated by 
both you and your licensed contractor. 

C. 	 If the signatures are not dated, the date that the HIC was written will determine the product order/purchase date. 

For additional information on Home Improvement Contracts or the status of your contractor's license, visit www.cslb.ca.gov 
or call the Contractors State License Board at 1-800-321-CSLB. 

BUILDING A NEW HOME? 

For more information about 
energy-efficient new homes, please 
visit www.pge.com/newhomes. 

SOLAR INCENTIVES AVAILABLE 

For more information about the 
California Solar Initiative and 
solar incentives, please visit 
www.pge.com/solar. 

CUSTOMER DEFINITIONS 

Residential Customers living in a Home, 
Mobile Home. Apartment or Condominium. 

Business Customers and Commercial 
Property Owners. 

MultifamiLy Properties - Residential! 
apartment buildings and condominium 
communities of two or more units, and 
mobile home parks. Products may be 
installed in existing apartments, or in the 
common areas of apartment buildings, 
condominium communities, and mobile 

CONTACT INFORMATION 

Please visit www.pge.com/rebates 

Residential Customers 
1-800-933-9555 
Business Customers 
1-800-468-4743 
Multifamily Property Owners 
1-800-933-9555 

home parks. 

Product offerings and rebate amounts are subject to change during the program term. 	 www. pge.com/rebates 
~ PG&E~ refers to Pacific Gas and ElectriC Company, a subsidiary of PG&E Corporation. "'2008 Pacific Gas and Electric Company. All rights reserved. 

Rev. January 2008 C·OlOO 
This program is funded by California U.lIlity customers and administered by PaCifiC Gas and ElectriC Company, under the auspices of the CaliforOia Public Utihlles Commission. 

Web 4 

www.pge.com/rebates
www.pge.com/solar
www.pge.com/newhomes
http:www.cslb.ca.gov
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Date: 110 /09/2008 I 

CA 95691 PO TDtal: 5162400.00 

Req Codes 

[]CI[]CI[] 
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SCIENCE APPLICATIONS 

1439 SHORE STREET 

CA 95691 

By:ICHINN, JANIcE ~ 

Dale: 110 ~ 09 / 2008 ' 

PO Tolal: 5162 400.00 

Req Codes 

ClClCI[]CI 
ClCl ClCl B 

Power Hanagemenc Sofcware. 

Escirnaced Coverage 
~II (Daces: Occober 29, 2008 - October 28, 2011 


