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procedures or routines, for use by end users of the licensed Software, which, when eraploved in the regular
operation of the Software licensed to CUSTOMER, will avoid or diminish the practical adverse effects of the
relevant Techmology Error, provided that any failure or inability by lutegrify to develop any such procedure
ot routine, or failure or mability to do 50 iu 2 tmely fashion, will in no event be deamed 2 hreach of
Integrify’s obligations hereunder,

e Technology Updates. From time to tune Integrify may, in its discretion, develop Technology Updaes.
Integrify will, during the Term of this Agreement. make such Technology Uipdares avaiiable to CUSTOMER,
provz’dcd that CUSTOMER has paid such fees as are required in Section 2 hereof, Any such Technology

Updates provided hercunder will be deemed to constitute part of the Sottware hicensed to CUSTOMER
defined in the License Aureement and will be subiect to all the terms and provisions hereof, including.
without himutation, terms aad provisions related o licenses, nsage restrictions 2nd vwnership of such livensed
Seflware.

3.2 Technical Support:

Subject to CUSTOMER's payment of su ppon fees as may be required pursuant to Section 2 hereof, CUSTOMER
will be pem mted 1o designate up fo ten {10) Customer personne! for purposes of oblaiming support services from
Imteyrily ¢ "Eligible Customer Per.somxa!' Integrify will provade Technical Support o such Lligible Customer
Personnel by means set forth in the follm\’mg table, ahb et 1o the condihions regarding availability or response
tmes with respect 1o each such form of access as set forth in the table. For pusposes of dus \uu,mc,m the term

“Technical Support” means the provision of responses by qualified Integrify personne! to questions from Eligible
Customer Personnel related to functions! emors in the Heensed Software. Integnify will ensure that any Inegrify
persornel engaced in the provision of Tecknical Support hereusder are reasonably qualified, competent and able to
provide Techncal Support as Eligible Customer Personnel may reasonably be expected 10 request

T: ¢ TEDl SPONSE

SUPPORT CAVAILA Y
FORM OF OR i TIME
Telephonic suppert by qualified | Integrify’s regular business hours, exciuding ¢ Within | businesg hour
Integnify personnel - Integrify corporate holidays.” currently Monday-
Friday 8:00AM - 6:00PM Eastern Standard Time
E-Mail Support (at Integnify’'s regular business howrs, excluding Within 1 business hour
support@integrify - Integnify corporate holidays, currently Monday- |
¥
| Triday 3:00AM - 6:00PM Eastern Standard Time
Premium T‘* '} rmical Suppon Inteprify’s regular business bours, excluding Widun 1 business hour
Integrify corpornie holidays, currently Monday-

Friday 8:00AM - 6:00PM Eastern Standerd Time.

. Premium Techmeal Support ichudes e provision

Eof responses by qualificd Integnfy personnel to

q: stons from Eligible Costomer Persounel
related to use and operation of the Software

‘ ha ensed to CUSTOMER defined in the License
Agreement, including basic instruction of the
Software. Avatlable to customers having paid

. additional support premiums per pon-standard

" agreement - please contact Integrify for details,

| Escalatedd Emergency Responses

24 hours per day, each day of the yvear, avatleble to | Varies by agreerent -~ please

& Y

. and Support . customers having paid additional support - contact Integrity for details.

i On-Site Support

" integndy Comporate Holiduys arg

[ premnamns per non-standard agreement — plessa
contact Integrify for details.

Rew Year's Day, Good Yoday, Baster, Memwonal Day. Indepundence Day, Labor Day, Thavksgeving, Clirstmas Fas and Christas
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Integrufy is a secure, scalable Iean Business Process Managentent (BPM) system built on indwstry-leading tecknology that’s time ard

et ot

Process Adminustration

Integrify 5.0 includes tools and feamares 1o make vour cote tasks
more manageable than ever hefore, su you can spend more time
solving your business issues and less ume implementing your
solutions.

The Administrator Interface provides a graphical environment
that allows business owners w design processes and forms with
litele to zero programming expenence, and provides them with
reporting tools for control and performance measurement,

Even complex workflows are easy to create with Integrify. Buid
unique processes for single, group, and/or muli-tered tasks,
either parallel or sequential. Integrify will handlear oy oras
few, steps 15 you need. Automatically route your process flow
hased on the data your users provide - with no sceipting required.
The intuitive, visual interface for conditonal routing allows you to
build process routing faster than ever before.

Integrify is robust. By leveraging Integnify 5.0° widger azchisecrure,
you can integrate your process tasks into your existing dashbuoard
ot portal. Bullt using a service oriented architecture (SCA), REST
web services and AJAX technology, Integrify 5.0 vall export In-
reprify Widgers that can easily be placed onto any web or intraner

page.

Systemn Requiremencs (Integrify BPM OnPremise)

latepaly Web Server
Shared or dedicated Windows 2003 or 2008 running 1S 6.0

-

Microsoft NET Framework 3.5

Database Support
Oracle 10g or later
SQL Server 2005 or 2008
User and Administrative literfaces
Interner Explorer 6.0 or higher
Firetox 3.0.6 or higher
Safari 3.2.1 or higher
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real-world tessed by more than 300,000 users,

User Portal

Integify 5.0 features 2 user intecface desigued 10 make process an
workfow management and execution not just casier than ever
before, but also more pormble, making your processes available
when and where you need thern most.

Anyone who can use 2 browser will be successful with Integrify
5.0. The Bad User Interface is a personalized process portal for
submitting, processing and real-time tracking of requests. End
users can check the stams of their processes anyume using 2
graphical process flow These flow diagrams will vividly show
which tasks are completed, pending ot in progress.

Easy navigation and cons put the process management
mformadon that users need at their fingertips including an
muwtive abbed interface, user defined views into open twasks and
requests, search capabilines, task delegatons and user-defined
dashboard reports for analyzing processes.

Integrify is fexable. With the Integrify 5.0 widgets, users can also
start and geview processes, complete asks and generate reporis
outside of the Integrify portal, providing users the ability 1o
nteract with processes the way you want them to,

About Integrify, Inc.

Integrify® is based i Chicago, Ulinois. Integrify is a premier
software provider of next-gensraton Lean Business Process
Masagement (BPM} software for managing internal controls,
request 2nd authorizatdon processes and corporate complianice
infratives. The company, which focuses on improving corporate
productvity with web-based software and superior service, has
created sofrware thar emables enterprises ro comply with corporate
governance, legislauon and realize cost savings by optimizing
business processes.

regrfy.com.













Loniract only:

r1scal Service

et code:
















































