





OAK . SCE S CT
Board Policy

BP 5124
Students

“ommunication With Parents/Guardian

Because parents/guardians have a right to be informed about their child's academic achievement
and may usc this information to support student learning. the Governing Board encourages
frequent communication to parents/guardians about student progress. The principal and teacher
may communicate by means of conferences. class newsletters. mail. telephone. and/or school
visits by parents/guardians.

(cf. 1250 - Visitors/Outsiders)
(cl. 6020 - Parent Involvement)

As part of this communication. teachers shall send progress reports to parents/guardians at
regular intervals and shall encourage parents/ guardians to communicate any concerns to the
teacher. In addition. the distriet shall send parents/guardians all notifications required by law.

(cf. 3113 - Absences and Lxcuses)

(cf. 3121 - Grades/[valuation of Student Achicvement)

(cf. 3143.6 - Parental Notifications)

(1. 61406.1 - High School Graduation Requirements)

(cf. 6146.5 - Elementary/Middle School Graduation Requirements)
(el 6162.5 - Student Assessment)

The Superintendent or designee shall ensure that appropriate means of communication arce
established whenever he/she learns that a parent/ guardian. for any reason. may not be able to
understand written communications {rom school or oral communications made during
conferences related to the student's program. assessment. progress or school activities.

As needed. the Superintendent or designee shall use interpreters who are fully competent in the
specialized method of communication needed for cifective communication with disabled
parents/guardians.






EDUCATION CODE

48985 Notices in language other than English

49067 Mandated regulations regarding student achievement
49069 Absolute right to acceess (parents' right of access 1o student records)
GOVERNMENT CODI:

11135 State-funded programs or activities

UNITED STATLES CODE. TITLL 29

794 Rehabilitation Act of 1973, Scction 304

UNITED STATES CODE.TITLE 42

2000d - 2000d-7 Title VI. Civil Rights Act of 1964

12101 - 12213 Amcericans With Disabilitics Act

CODE OF FEDERAL REGULATIONS. TITLL: 28

35.104 Definitions: auxiliary aids and services

33130 General prohibitions against discrimination

35.160 Communications

CODE OF FEDERAL REGULATIONS. TITLLE 34

104.4 Discrimination prohibited
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B. Interpretation

Interpretation relies on the spoken word. It refers to the process of orally
rendering communication from one language into another language.

1. Interpretation must be provided where necessary (i.e. where the
District or school has reason to know that LEP parents will attend, or
by parent request) to enable parents and guardians to participate in
school- and District- level activities, including but not limited to the
following:

a. Meetings of the District Governing Board

b. Meetings of school and District Advisory Committees (School
Site Council, District English Learner Advisory Committee,
Community Advisory Committee for Special Education, etc.)

c. Parent information meetings and activities

2. Interpretation must be provided where necessary to enable parents
and guardians to understand communications with schoo!l and District
staff concerning their students, including but not limited to the
following:

a. Parent-teacher conferences

b. Communicatic s concerning stuc 1t discipline, including
suspension and expulsion, and disciplinary hearings

c. Communications concerning student progress, including
telephone calls and meetings between parents/guardians and
teachers or counselors

d. All communications concerning re ral, assessment or
placement of students for special education, including SST, IEP
and Section 504 meetings and Individualize Family Service Plan
(IFSP) meetings

3. Interpreters are available for public meetings at  : request of parents
and guardians as provided in Attachment B which is i ached to these
guidelines. The school site is responsil : for ensuring that
interpretation is provided at individual meetings with
parents/guardians who have been id¢ ified as needing interpretation
services.

4. Site administrators will provide or arrange for interpretation as
provided in these guidelines or if reque: :d by parent or guardian, as
follows:









language. In such cases, the District must ensure that there is another
mechanism in place to make certain that parents/guardians are fully informed of
all relevant information aboi the IEP process and that their consent is fully
informed.

Other special education doct  2nts, including assessment plans and reports and
Section 504 forms, notices, and plans, will be translated at the request of the
parent or guardian.

Interpretation must be provided where necessary to enable parents and
guardians to participate in school- and District- level activities, including but not
limited to the following:

1. Individualize Education Plan (IEP) meetings

2. SST meetings

3. SART and ¢ B reviews

4. Individualize Family Service Plan (  5P) meetings
D. Discipline

1. School administrators will provide conferences with stu :nts and/or
parents in accordance with District guidelines for notices of
suspension, extension of suspension, and referral for expulsion.

a. The site administrator handling the disciplinary matter will
determine from the cum file or the District’s student database
whether the student is an English Learner and/or the parent is
limited English proficient and will provide interpretation as
necessary. If € 1er the student or parent requires an
interpreter, the administrator will arrange for interpretation.
(See II1.B.2.)

b. If no appropr e interpreter is available, the site administrator
will proceed with the disciplinary matter, but will invite the
student and parent to a conference with an appropriate
interpreter within 24 hours, or as soon as -acticable if an
interpreter cannot be found within 24 hours. The interpreter
will assist the site ac  nistrator to explain the suspension to the
parent.

c. The District and School shall not use any minor child to provide
interpreting services between families and schools on matters
related to discipline.



2. Formal Hearing

a. The District and school site will provide an interpreter for any
formal hearing, if one is requested. An interpreter will be
provided for the student recommended for any formal action
and/or his/her parents to ensure their understanding of and
participation in the hearing. An interpreter will also be provided
for any witnesses to participate effectively in the hearing.

b. A parent or legal guardian may waive his/her right to
interpreting services for the hearing. Even if a parent declines
interpreting services, the school administrator may request that
the Family, School and Community Partnerships Department
Translation U  provides interpreting services, if the school is
unable to con unicate effectively with the family.

c. All required documented information related to discipline that
must be sent to parents whose primary language is not English,
will be translated into the primary language.

E. Witnesses and Suspects.

When an investigation being conducted by or under the direction of school
administration that includes interviews with English Learners and parents with
limited English proficiency:

1. Interpreters will be provided during interviews with witnesses and
suspects who are not proficient in English.

2. The administrator, whenever necessary and feasible, will utilize a
translator to transcribe the recorded ori statement, and translate the
transcribed statement into English, unless it is not feasible to do so.
Written statements will be translated into English, if feasible.

F. A parent whose primary language is a language other than English who
believes he/she has not received adequate translation and/or interpreting
services pursuant to these Adm  strative Guidelines may utilize the District’s
uniform Complaint Procedures to make a formal complaint and seek remedy.
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A. The District will primarily depend on FSCP Translation Unit to meet the

interpretation and translation needs of the “impacted” language groups, and
will make reasonable efforts to ensure that Translation Unit positions are









Step 2 - Send an email tc for

confirmation
Note: With the limited resources, we will need your cooperation to inform
Translation Services imme ly if your meeting has been

changedy/cancelled/rescheduled. If we are not notified and we will take the
following steps

1. A phone call to requester

2. An email re  ‘nder to requester

3. Schedule a meeting with requester to problem-solve
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List« TI 1s

OUSD Parent Guide

Options (school choice) information
District Annual Report

DELAC meeting notices and minutes
DAC meeting notices and minutes
Parent Notification Letters

Parental Involvement Policy
Free/Reduced Lunch Information
SES Information

Uniform Complaint Procedures and Forms
Media Release Consent Form

GATE Program Letters and Forms
Special Education Handbook

S ial Education Letters and Forms
Suspension documentation

Major disciplinary documentation
Report cards template

Formal hearing documents

504 Handbook
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