
Board Cover Memorandum 

To Board of Education 

From Denise Saddler, Interim Superintendent 
Sondra Aguilera, Chief Academic Officer 
Mara Larsen-Fleming, Director, Health and Wellness 

Meeting Date June 24, 2026 

Subject Amendment No. 1, Services Agreement and Standard Student Data Privacy 
Agreement – Care Solace, Inc– Community Schools and Student Services 
Department 

Ask of the Board ☒ Approve Amendment
☐ Ratify Amendment

On April 22, 2026 the District and Care Solace entered into an agreement for 
Care Solace, Inc to provide a software-as-a-service (“SaaS”) offering in the 
form of its proprietary platform (the “Platform”), through which Oakland 
Unified School District (“OUSD”) and its authorized users will access Student 
Services Information Management, Care Coordination, Care Companion™, 
and All-in-One EHR Billing Services. Through the Platform, including the 
“Warm Handoff®” module, Care Solace, Inc. will facilitate the creation, 
maintenance, and secure sharing of electronic health records and related 
information for OUSD-enrolled students receiving mental health, health care, 
or related student services provided by OUSD and its employees, agents, or 
contractors, administer screening, referral, and care coordination processes 
to connect students with appropriate treatment providers or social service 
organizations, provide 24/7/365 telephone and email access to trained, 
unlicensed administrative care coordinators to assist students and/or their 
parents or lawful guardians with treatment provider availability, health 
insurance issues, collection of insurance information, and required consents, 
and facilitate submission of reimbursable claims for eligible services to public 
and private payers via a third-party administrator, including assistance with 
submission and maintenance of the School District provider roster related to 
the Children and Youth Behavioral Health Initiative. 
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This amendment will continue the work but extend the term to June 30, 
2027, while also increasing the not to exceed amount of $86,000 to a new 
amount not to exceed $172,000.00.  

  
  
Funding • 9213 Alameda Alliance for Health in the amount of $102,000.00 
Source(s),If • 9052 Alameda County Office of Ed in the amount of $70,000.00 
Any 
 

 

Attachment(s)   • Amendment No. 1 

• 26-0316 Services Agreement and Standard Student Data Privacy 
Agreement – Care Solace, Inc– Community Schools and Student 
Services Department 
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