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Board Cover Memorandum 

To Board of Education 

From Sondra Aguilera, Acting Superintendent  
Wesley Jacques, Executive Director, Academics & Instruction 
Romy Trigg-Smith, Director of Early Literacy 

Meeting Date September 28, 2022 

Subject Resolution No. 2223-0005 - Authorizing Use of Sole Source Exception to 
Public Bidding (Family Engagement Lab), and associated Services 
Agreement and Data Sharing Agreement with Family Engagement Lab – 
Academics and Instruction Department 

Ask of the 
Board 

Approval by the Board of Education of Resolution No. 2223-0005 – Authorizing 
Use of Sole Source Exception to Public Bidding, and approval by the Board of 
the associated services agreement and data sharing agreement with Family 
Engagement Lab, for the period August 8, 2022 through June 30, 2023, in an 
amount not to exceed $200,000.00. 

Background & 
Discussion 

The District seeks a vendor who can offer customized communication content 
(particularly text messages) to send to families, the ability to pre-program 
when messages are sent on behalf of educators and the District to families, 
and support that understands the unique needs of OUSD. 

The Family Engagement Lab (“FEL”) offers the only service that meets these 
needs (and the only vendor that meets the first two needs specifically).  
Specifically, FEL offers Families and Schools Talk (“FASTalk”), a 
communication platform that is customized to the unique needs of OUSD. 
FASTalk’s Content Library includes an extensive library of text messages: 
these messages include some that are authored specifically to align with 
OUSD’s literacy priorities and with the OUSD adopted ELA curriculum 
Expeditionary Learning, including its scope and sequence; all text messages in 
the FASTalk Content Library for OUSD are professionally translated (rather 
than translated by a machine learning algorithm or not ML or AI) into the top 13 
home languages used in OUSD. 
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Fiscal Impact 

Attachment(s) 

FASTalk Technology Platform includes a scheduling and organization 
function:  this function allows messages to be pre-programmed to send at 
times aligned to OUSD’s pacing calendar. FEL is able to work collaboratively 
across District departments and with multiple teams to ensure that the content 
that is being sent is timely and relevant with a strong academic focus, tied to 
OUSD’s ELA curriculum and classroom learning. 

The Resolution makes the necessary findings to avoid the requirement to 
comply with competitive bidding requirements based on the needs of OUSD 
and the singular ability of FEL (via FASTalk) to meet those needs. 

Funding Source: 0006/Concentration, in an amount not to exceed 
$200,000.00. 

• Resolution No. 2223-0005 - Authorizing Use of Sole Source Exception to
Public Bidding (Family Engagement Lab)

• Services Agreement
• Data Sharing Agreement
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