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menth (or portion thereof) for which this Agreement is in effect. The Service Fee and Set-Up Fee are in additien to and
separate from the Employer's obligation to make available sufficient funds to satisfy its FSA funding obligations under the
Plan and Account meintenance fees and to make benefit disbursement in accordance with Section Il.A. above. The
Employer is responsible for paying the Service Fee to Aflac. Except as otherwise agreed to by the parties, Aflac is not
authorized to withdraw the Service Fee from the Account. Failure to pay any applicable monthly Service Fee by the next
monthly Request processing cycle shall result in a cessation of Request processing services until such fees are received by
Afac If Request processing services are pended for an entire monthly processing cycle, Aflac may terminate this Agreement
in accordance with Section VII.

B.  Aflac may revise lhe Seivice Fee for services performed uncer this Agreerrent effeclive on each Anniversary Date (as
defined in Scction Vij of this Agreement by giving the Employer written notice of the revised rate at least thirty (30} days
prior to the applicabte Anniversary Date.

C. Notwithstanding ary other agreement between the parties (and/or their agents). Aflac may revise the Service Fee set forth
above at any time if revision 1s deemed necessary by Aflac by reason of: (i) modification or amendment of the Plan by the
Empleyer. or {ii} a significant suspension, limitation, modification. or revocation of the benefits made available to
Farticipants under the reimbursement Plan or the Flexible Benefit Plan. Aflac shall advise the Employer of the revised
Service Fee at least thirty (30) days prior to its implementation. If the Employer does not terminate this Agreement (by
written notification pursuant to Section VII.A.{3)) within thirty (30) days after the receipt of a notice of such revision, the
Empleyer shall be deemed to have agreed to such revision for the remainder of the Term of the Agreement. Thereatfter, the
Service Fee on and after the implementation date shall be made on the basis cf such revised Se-vice Fee.

D. Aflac may revise the Service Fee set forth above at any time if any change in law or regulaticns imposes on Aflac greater
duties or cbligations than contemptated by the Agreement in farce at the time of such change.

Se*~"1 VL. Term of Agreement

The initial term of this Agreement shall commence on the later of the (i) Effective Date or (ii) the first day of the Initial Plan Year
and shall end on the {ast day of the initial Plan Year (the “Initial Term"); thereafter, this Agreement will automatically rerew for
successive periods of twelve (12) months (each, a "Term” from the first day of the Initial Plan Year {the “Anniversary Date")
unless, at least thirty {30) days prior to the end of the then current Term (the “Renewal Date"), the Employer or Aflac gives written
notice to the o*her of its intention not to renew the Agreement. In the event of a short Pian Year (other than the first Initial Plan
Year) this Agreement shall automatically renew for an additicnal twelve (12) months unless the Employer or Aflac gives written
notice to the other of its intention not to renew the Agreement within thirty (30) days after the Employer notifies Aflac of the short
Plan Year

Section ' T iination of Agreement

A. This Agreement shall terminate upon the earliest of the following dates:

(1) The end of a Term (including the Initial Term) of the Agreement following the delivery of written notice of termination
pursuant to Section VI.

(2) At the option of Aflac, the date upon which the Employer fails to transfer sufficient funds to Aflac (upon request by
Aflac) (i) to pay all valid Requests pending under the Plan (as provided in Section Il A). or (i) lo pay the Service Fee (as
provided in Section V.A. and Appendix C). Aflac shall promptly communicate its efection of this option to the Empioyer.

(3) Upon the implementation date for @ proposed Service Fee increase deemed to be unacceptable by the Employer (after
delivery of written notice of termination by the Employer) pursuant to Section V.C.

(4) At the option of Aflac, upon suspension, limitation, modification o~ revocation of the benefits made available to
Participants under the reimbursement Plan or the Flexible Benefit Plan (as determined by Aflac in its sole discretion),
Aflac shall immediately communicate its election of this option to the Emplover.

(5) Any other date mutually agreeable to the Employer and Afiac.

B. Upon termination cf this Agreement, Aflac shall cease the processing of all Requests then in its possession, return any
undistributed funds to the Employer, and make all records relating to Requests in process reasonzbly available to the
Employer. If the termination occurs pursuant to VILA.(1). (above). Aflac shall process all Run-Off Requests provided any
Service Fee(s) is current.  Thereafter, the Employer andfor P an Administrator shzll be respons ble for all aspects of
reimbursement Request precessing and Plan administration.

Section " "Tliscellaneous

(1) Notices Any notice required to be given hereunder to Aflac shall be sufficient if in writing and delivered personally, or by
telefax to a numter specified by Aflac upon the Employer's request, or by prepaid first class mail to Aflac Benefit
Services/Flex One, Attn: Service Contracts, 1932 Wynnton Road, Cofumbus, GA 31899-9950, or if to the Emgloyer, at the
address of the Employer deroted on the signature page attached hereto, or as subsequently updated by Employer and
maintained on file by Aflac

(2) App  "le Law. This Agreement shall be governed by, and shall be construed in accordance with the laws of the State of
Neb.aana, to the extent they are not preempted by ERISA, the Code, or any other federal law.
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Appendix B
Nondiscrimination Testing Servi
[Provided Upon Annual Request]

Nondiscrimination Testing:

The Employer, upon submission of an annual Employee Census Data Sheet, authorizes Aflac to compile nondiscrimination testing
percentages based upon the employee census data provided. As consideration for this service, the Plan Sponsor/Administrator
agrees to release and hold Aflac, its subsidiaries, affiliates, officers, directors, owners, sharehclders, attorneys, successors end
assigns harmiess from any liabiiity arising as a resuft of the provision of orreliance upon such testing percentages. in addition, the
Employer understands and agrees that:

- Aflac is not in the business of providing legal or tax advice, and the Employer, as the plan sponscr/administratcr, will not
construe the test'ng percentages provided by Aflac to be legal or tax advice. Accordingly. the Employer wiil seek the advice of its
owh tax or legat advisor to interpret and verify the testing percentages provided, and ensure compliance with applicable
nondiscrimination requirements.

- The Employer bears sole responsibility for nondiscriminaticn testing and the continued qualified status of its cafeteria plan
under all applicable provisions of the Internal Revenue Code.

- The testing percentages provided by Aflac are merely an indicater of compliance with three of the applicable nendiscrimination
tests - the Cafeteria Plan 25% Key Employee Concentration Test, the Dependent Care 5% Shareholder Test, and the
Dependent Care 55% Average Benefits Test The Employer must also ensure compliance with the Eligibility Test and
Contributions and Benefits Test applicable to the Cafeteria Plan, the URM, and the DDC Plan, as well as other tests that may
apply to the benefits offered through the Cafeteria Plan. To ensure compliance with applicable provisions of the Intenal
Revenue Code, additional nondiscriminaticn testing and result verification must be undertaken by the Employer with the
assistance of its tax or legal counsel.

- Discrimination testing should be conducted at least 180 days prior to the end of the Plan Year to which the data relates to
ensure aaequate time to make any required corrections. Testing should also be perforr 1s of the last day of the Plan Year.
ARac will assist with discriminationtesting no less frequentiy than once per year and no more frequently than once every thirty
(30) days.
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Employer agrees to admin ster the URM Plan i1 accordance with the rules and regulations of the URM Plan and IRS Card
Guidance.

Employer agrees to provide to Aflac in a timely fashion all informat on for any reports or other documents required by law,
including but not limited to the rules and regulaticns promulgated by the U.S. Department of Labor and the Internal Revenue
Service. It Is Employer’s responsibility to ensure that it complies with all applicable tax and other laws.

* Administration

Aflac will administer the Card as follows:

A
B

Affac or the Card service provider chosen by Aflac will provide a Card le each Parlicipanl in the URM Plan

Aflac will provide each participant with reimbursement forms and instructicns for filing requests for benefits under the URM
Plan ("URM Requests"); and

Aflac will provide each Participant with written monthly reports summarizing the previous period’s URM Plan Card activities;
and receive electronic and/o- paper URM Requests, and expeditiously review such URM Requests to determine what
amount, if any, is due and payabie with respect thereto; and

Aflac will disburse the benefit payments it determines to be due (provided the  aployer has sufficient funds in the Account)
in accordance with the provisians of the URM and the following procedure(s}:

(1) Valid reimbursement for Health FSA benefits shall be paid by authorizing a valid Card Transaction at point of sale, or by
mailing a check to the Participants at their address (unless requested by the Employer as allowed by the terms of the
Plan) or by initiating a direct deposit transfer directly to the Participants in their respective bank accounts in the
appropriate amount(s); and

(2) Card Transactions that have been authorized, but subsequently feund to be ineligible shall be offset with valid paper
URM Requests; or

(3) Card Transactions deemed ineligible shail be reimbursed by the Employee or deducted by the Employer via payroll
system, or included in the Employee s tax income by the Employer; and

(4) Card Transactions will only be applied to the URM Plan’s current plan year, unless elected by Aflac and formally
communicated tc the Employer, in writing by an officer of Aflac. Aflac reserves the rigft to apply Card Transactions to
the grace period of a previocus plan year of the URM Plan.

Aflac agrees to reasonably ensure compliance with proper use of the Card and take whatever action is necessary to
investigate and resolve errors in Card Transactions.

The Card will be deactivated upon notice from the Employer that the Participant is no longer employed by the Employer or
has ceased to satisfy the eligibility requirements of the URWV Plan. Where Employer instructs Aflac to terminate eligibility,
Aflac agrees to deactivate, as soon as practicable, but in no event more than three (3) business days of its actual receipt of
a complete nctice thereof, the Card of any Ineligible Person. If Aflac has deactivated the Card pursuant to the preceding
sentence, Employer agrees that Aflac or the Card Service Provider may not be held responsible ‘or all such ineligible
expenses. Employer will use its best efforts to retrieve the Card from any Ineligible Person Aflac may deactivate at its cption
and without prior notice to Employer or Participant, any Card for fraudulent activity or as outlined in the Cardholder
Agreement. Aflac reserves the right to deactivate the Card any other time that it deems appropriate.

Participants must agree to use the Card in accordance with the terms of the Cardholder Agreement that accompanies the
Card. Aflac or the Card services provider will deactivate the portion of the Card that corresponds with the applicable URM
Flan if the Participant fails to use the Card in accordance with the Carcholder Agreement.

The Card may be used by Participants to pay for Fligible Medical Fxpenses with merchants who have a category code
associated with medical services (to the extent applicable) or at merchants who have implemented an inventory infarmation
approval system {HAS) as described in {RS Card Guidance. Aflac reserves the right to allow the Card to be used at
merchants who do not have an appropriate category code provided such transact'ons are permissible under the {RS Card
Guidance. Aflac will use its best efforts to ensure that the Card complies with IRS requirements; hawever, Aflac shall not be
responsible for Card systems procedures established by the Card processor or directed by the Employes.

Aflac will require substantiation of expenses paid with the Card in accordance with IRS Card Guidance. Aflac will notify
claimants in writing as to any electrcnic or paper URM Requests that are denied or deemed ineligible for reimbursement
because of inadequate claim substantiation, improger claim form submission, or medical expense not meeting URM Plan
requirements. The Card will be deactivated if the Participant faifs to provide the requestad substantiation. Aflac will make
reasonable attempts to coilect repayment of benefits paid through the Card for ineligible expenses or offset the inefigible
payment against any URM Requests for future eligible expenses (made during the plan year where required). No more than
two (2) requests for repayment will be made. If repayment or offset is not made, Employer will be informed and will be
responsible for taking ary necessary action required by law. Employer agrees to recover the funds frem the Participant (as
required by IRS Card Guidance and permissible under state or other {aws) and send notice of the recovered funds to Aflac
for credit to the Participant's Acco.unt
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Exhibit A

HIPAA
BUSINESS ASSOCIATE AGREEMENT

THIS APPENDIX, effective upon the execution of the Reimbursement Services Agreement attached hereto, by and between
American Family Life Assurance Company of Columbus (Affac) and the OAKLAND UNIFIED SCHOOL DISTRICT MEDICAL
CARE REIMBURSEMENT PLAN (the “URM Plan™) is adopted by the OAKLAND UNIFIED SCHOOL DISTRICT (the “Employer™)
on behalf of the URM Plan and is incorporated into and made a part of the Reimbursement Services Agreement (“ Agreement”)
between Aflac and the Employer. This Exhibit A is intended to comply with the business associate agreement provisions set forth
in 45 CFR §§ 164.314 and 164.504(e), and any other applicable provisions of 45 CFR parts 160 and 164, issued pursuant to the
Health Insurance Portability and Accountability Act of 1996, Public Law 104-191 as amended, including by the Health
Information Technology for Economic & Clinical Health Act of the American Recovery and Reinvestment Act of 2009 (*ARRA”j,
{collectively "HIPAA™),

Aflac recognizes that in the performance of services for the URM Plan under the Agreement it will have access 1o, create, and/or
receive from the URM Plan or on its behalf Protected Health Information (“PHI"). For purposes herein, PH! shall have the
meaning given to such term in 45 CFR § 1640.103, limited to the information created or received from the URM Plan or on its
behalf by Aflec. Whenever used in this Exhibit A other capitalized terms shall have the respective meaning set forth below,
unless a different meaning shall be clearly required by the context. In aadition, other capitalized terms used in this Exhibit A but
not defined herein, shall have the same meaning &s those terms are defined under HIPAA.

SECTION 1. AFLAC RESPONSIE S

1.1 Aflac may use or disclose PHI, provided that such use or disclosure of PHI would not violate HIPAA as follows: (@) as
permitted or required in this Exhibit A and in the Agreement; (b) as Required by Law in accordance with 45 CFR §
164.512; (c) for the proper management and administration of Aflac, (d} to fulfill any present or future legal
responsibilities; {e) for Data Aggregation services to the URM Plan {as defined in 45 CFR § 164.501); or {f) any use and
disclosure of PHI that has been de-icentified within the meaning of 45 CFR § 164.514.

12 Afac agrees to impiement commercially reasonable and appropriate safeguards to prevent the use or disclosure of PHI
other than as provided for by this Exhibit A.

1.3 Aflac agrees to implement commercially reasonakle administrative, physical, and technical safeguards that reasonably
and appropriately protect the configentiality, integrity, and availability of the electronic protected health information that
it creates, receives, maintains, or transmits on behalf of the URM Plan.

1.4 Aflac agrees to report 1o the URM Plan any successful Security Incident that is material or any use or disclosure of PHI
cf which it becomes aware that is not provided for by this Exhibit A or in the Agreement.

18 Afac agiees lo ensure that any agent, including a subconlractor, lo whom il provides PHI agrees {o similar restr'clions
and conditions that apply through this Exhibit A ta Aflac with respect to such information.

16 Al the request of the URM Plan, and in a mulually agreeable time and manner, Aflac agrees o provide access to PHI it
holds in a Designated Record Set (as defined in 45 CFR § 164.501), to the URM Plan, or as directed by the URM Plan,
to an Individua’ in order to meet the requirements under 45 CFR § 164.524. Aflac shall heve the right to charge the
Individual & reasonable cost-based fee, as permitted by 45 CFR § 164.524. Aflac assumes no obligation to coordinate
the pravision of PHI maintained by other business associates of the URM Plan.

17 At the request of the URM Ptan, and in a mutually agreeabie time and manner, Aflac agrees to make any amendrent(s)
to PHI it holds in a Designated Record Set that the URM Plan directs or agrees to pursuant to 45 CFR § 164.526 at the
reguest of the URM Plan or an Individual.

1.8 At the request of the URM Plan, and in a mutually agreeable time and manner, Aflac agrees to make its internal
practices, books anc records relating to the use and d-sclosure of PHI received from, or created or received by Aflac on
behalf of the URM Plan available to the Secretary {as defined in 45 CFR § 160.103), for purposes of the Secretary
determining the URM Plan's compliance with the Privacy and Security Rules.

19 Aflac agrees to document such disclosures of PHi and infarmation related to such disclosures as woulid be required for
the URM Plan to respond to a request by an Individual for an accounting of disclosures of PHI in accordance with 45
CFR § 164.528.

1.10 Aftac agrees to provide to URM Plan or an Individual, in the time and manner designated by URM Plan, information
collected in accordance with 1.09 to permit the URM Plan 1o respond to a request by an Individual for an accounting of
disclosures of PHI in accordance with 45 CFR § 164.528.

1.1 Except as provided for herein, or zs required by law, upon termination of the Agreement, Af ac agrees to return to the
URM Plan or destroy FH! and retain no copies in any form, if feasibie. In the event that Aflac determines that returning
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amendment to this Exhibit A. If either party disagrees with any such amendment, it shall so notify the other party in
writing within 30 days of notice. {f the parties are unable to agree on an amendment within 30 days thereafter, then any
of the parties may terminate the Agreement in accordance with the termination section of the Agreement.

Notwithstanding Section 3.3 above and without limiting the rights of the parties under the Agreement, upon written
notice of the existence of an alleged material breach of the terms of this Exhibit A, the URM Plar shail afford Afiac an
opportunity to cure said breach upon mutually agreeabie terms. failure to cure within 30 days shall be immediate
grounds for termination of the Agreement

Section 1.11 shall survive the terminaticn or expiration of the Agreement for the reasons stated therein. The other
provisions of this Exhibit A shall survive the termination of the Agreement and remain in full force and effect thereafter
for so long as Aflac or any of its employees, agents or subcontracters remains in possession of PHI in accordance with
Section 1.11 of this Exhibit A and shall expire thereafter.
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